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Cach str dung tap sach nay

Co quan Bao hiém Ngudi khuyét tat Toan quéc
(NDIA, National Disability Insurance Agency) da
viét tap sach nay. Khi quy vi thay tur 'ching toi',
no6 c6 nghia la NDIA.

Chung toi viét tap sach nay theo cach doc dé hiéu.

Chdng t6i minh hoa mét s6 y tudng bang
hinh anh.

R Chung t6i da viét mdt s6 tur quan trong & dang
In dam L
indam.
Khéng in dam
Cé nghia la cdc mau tu c6 nét day hon va dam hon.

Chung t6i giai thich nhitng trin dam cé nghia gi.

O trang 51 ¢6 danh sach cac tir ngit nay.

Tap sach Doc Dé Hiéu nay la ban tém tat cda

mot tap sach khac.

Quy vi c6 thé nhd ngudi khac gitip doc tap sach
nay. Ban bé, ngudi than hoac ngudi hé trg cé
thé gilip quy vi.
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C6 3 tap sach cé lién quan va phéi hgp véi

nhau.

Tap sach sé 1 giai thich cach nép don xin NDIS.

Tap sach sé 2 giai thich cach lap ké hoach NDIS.

Tap sach s6 3 giai thich cach sir dung ké hoach
NDIS clia quy vi.

bay la Tap sach s6 2.

Quy vi khdng can phai doc hét tap sach nay

cung mot ldc.

Quy vi cé thé thu tha va doc tap sach theo y

minh.
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Ké hoach NDIS la gi?

Ké hoach NDIS [a mot tai liéu bao gom théng

tin vé:

e quy Vviva muc tiéu cla quy Vi

e nhirng ho trg nao quy vi can

e NDIS sé tra cho nhitng hé trg nao.

Trong tap sach nay, chidng téi goi né la ké

hoach.
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Quy vi lap ké hoach nhu thé nao?

Khi ngudi khuyét tat tham gia NDIS, ching toi
£0i ho la nhirng ngu¢i tham gia.

Khi quy vi tré thanh nguoi tham gia, ching toi
hé trg quy vi dé |ap ké hoach.

Moi ngudi can phai cé bubi ban thao lap ké
hoach trudc khi ho cé dugc ban ké hoach.

Trong budi ban thdo lap ké hoach, ching toi
sé tim hiéu:
e quy Vi

e nhirng gi hién dang xay ra trong cudc

sbng cua quy vi.

Khi chuing t6i thurc hién ké hoach ctia quy vi,
chiing tbi sé& ndi vé nhirng ho trg nao co thé
giup quy vi dat dugc muc tiéu cda minh.
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Nhung chiing tdi cé thé yéu cau quy vi cung
cap thém thong tin vé tinh trang khuyét tat

clla minh néu can thiét.

Chung t6i s&r dung thong tin thu dugc tir budi
ban thdo nay dé soan thdo ban k& hoach cla

quy Vi.

Khi ching t6i hoan thanh ban ké hoach cua
quy Vi, chung toi sé chap thuan né.

Pay c6 nghia la chdng t6i déng y v&i moi thir
trong ké hoach cda quy vi.

Chung toi cling sé giri ban ké hoach cho quy

Vi.

Quy Vi c6 thé nhd ngudi khac ho trg dé dua ra

quyét dinh vé ké hoach ciia minh.

Vi du nhu ngudi than trong gia dinh hodc ban
bé.
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Diéu gi xay ra truéc budi ban thao lap ké hoach?

Chung tbi sé kiém tra tat cd théng tin ma quy
vi da cung cap cho chung tbi khi quy vi nép
don xin tham gia NDIS.

Pay la bat ky thdng tin nao tur:

e cac bac sihoac nhan vién cham séc surc

khée khac ciia quy vi

e cacdich vu quy vi da sir dung.

N6 cling bao gobm thong tin ching t6i c6 vé
viéc quy vi can nhirng ho trg nao.

Chung tbi c6 thé lién hé vdi quy vi dé xac dinh
khi nao quy vi muén c6 budi ban thao lap ké

/ hoach ciia minh.
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Diéu phéi vién khu vuc dia phuong cé thé
lién hé v&i quy vi.

Pay la ngudi trg gidp ngudi khuyét tat tim va
s dung cac ho trg.

Dai tac cho giai doan dau doi cla tré cé thé
lién hé vai quy vi.

Pay 1a ngudi ¢ nhiém vu ho trg tré em khuyét
tat va gia dinh clia cdc em dé tim va st dung

cac ho tro.

Hodc mot nhan vién l1ap ké hoach ctia NDIA

c6 thé lién hé vai quy vi.

Day la ngudi cd nhiém vu soan thao cac ké

hoach mdi.

Chung toi sé hdi quy vi vé viéc quy vi mudn cd

bubi ban thao lap ké hoach clla minh nhu thé

Nnao.

Vi du nhu quy vi cé thé cho chang téi biét:

e Ndi nao chung tbi cé thé to chirc bubi
ban thao lap ké hoach

e quy vi mudn budi ban thao 1ap k& hoach
nhu thé nao.
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Cac chi tiét lién hé cuia doi tac cho giai doan dau doi cla tré,
diéu phéi vién khu vuc dia phuwong hoac nhan vién lap ké
hoach ctiia NDIA

S6 dién thoai

Pia chi email

Pia chivan

phong
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Chuan bi cho budi ban thao 1ap ké hoach ctia quy vi

Chuing t6i sé néi nhirng gi trong budi ban thao 1ap ké hoach
ctia quy vi?

Chung t6i sé néi vé nhirng gi quy vi:

e danglam hién nay

e 6 thé mudén lam trong tuong lai.

Chung t6i sé hdi quy vi cac cau héi vé:

e muc tiéu cla quy vi

e quy visdng & dau va song vdi ai.

Trang 12 trén 56



Chung t6i cling sé héi quy vi nhirng cau hoi vé

nhirng gi:

e nhirng ho trg ma quy vi dang nhan dugc

e quy vij thich lam gi dé gidi tri.

Chung t6i cling sé hai quy vi nhirng cau hoi vé

nhirng gi quy vi can ho trg dé:

e phat trién cac k§ nang ca minh

e tu lam nhiéu viéc hon.
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Quy vi cé thé str dung tap sach nay dé giap quy
vi chuan bi cho budi ban thao lap k& hoach cla

minh.

Chung tbi cé nhirng cau hdi quy vi c6 thé
trd |3i dé chuan bi cho budi ban thao lap ké

hoach clia minh.

C6 nhitng khung tréng dé quy vi chia sé cau

tra 1&i cla minh trong tap sach nay.

Tat ca thong tin quy vi chia sé sé gilp chung

tdi 1ap ra ké hoach cua quy vi.

o Chung t6i sé gilr tat ca thong tin cla quy vi:

e antoan

v @ e riéng tu.
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Quy vi can mang theo nhirng gi?

Khi quy vi dén bubi ban thao 1ap ké hoach, xin

vui long mang theo:

e tap sach nay

e bang chirng vé danh tinh clia quy vi,
chang han nhu bang lai xe hoac ho chiéu

e danh sach cta bat ky dung cu hoac thiét

bi trg gilp nao quy vi s&r dung

e chitiét dang nhap va mat ma myGov cula
quy vi

e chi tiét tai khoan ngan hang ctia quy vi

e bat ky thdng tin nao tlr bac st hodc nhan

vién cham soéc strc khoe clia quy vi.
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Ai c6 thé di cung quy vi?

Quy vi c6 thé tu minh tham gia budi ban thao

lap k& hoach.

Hodc quy vi c6 thé di cung:

e ngudi than trong gia dinh hoac ban bé

e ngudi bénh vuc - ngudi 1én tiéng bénh
vuc cho ngudi khuyét tat.
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Thong tin ca nhan cua quy vi

Chung t6i mudn biét thém vé quy vi.

Viéc nay sé gilp chung toi lap ké hoach cta quy vi.

Tén cla quy vi la gi?

Ngay thang nam sinh cla

quy vi la gi?

/\ S6 tham chiéu ngudi tham gia NDIS clia quy Vi

56 NDIS clia quy vi la gi?
XXXX XXXX

Quy vi c6 thé tim thady s6 nay trong 1a thu:
e chung t6i da guri cho quy vi

e théng bdo rang quy vi c thé tham gia
NDIS.
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Quy vi bi loai khuyét tat gi?
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Tinh trang khuyét tat anh hudng dén cudc song

hang ngay cla quy vi nhu thé nao?

Vi du: quy vi c6 can ho trg dé:
e di chuyén khéng?

e lam cong viéc hang ngay, nhu ndu an

khong?
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Chung t6i ciing mudén biét nhirng diéu khac vé
quy Vi.

Nhirng ngudi nao hay diéu gi la quan trong
doi véi quy vi?

Quy vi séng & dau?

Quy vi thich lam gi?

C6 phai quy vi dang lam viéc hay c6 mot viéc
lam khéng?
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Chuing t6i mudn biét quy vi s&r dung nhirng ho

trg ndo mai tuan.

Pay la cac ho trg tur:

e cOng dong

e chinh phu.

Cau trd |oi ca quy vi sé gitp ching téi hiéu

nhirng ho trg nao:

@ e quy vi hién dang sir dung
20 o

bbb

e c6 thé can trong tuong lai.
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Quy vi lam gi trong cudc s6ng hang ngay ctia minh?

Quy vi can nhirng ho trg nao dé lam nhirng

codng viéc nay?

Thir Hai

Thor Tw
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Thir Nam

Thr Sau

Ngay cudi tuan
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Quy vi c6 str dung nhirng hoé trg nao khac khéng?

Quy vi c6 st dung cac ho trg khac:

e vao moéi hai tuan (2) khong?

e vao moi thang khong?

o d6iltc khong?
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Hang ngay quy vi c¢6 str dung cdng nghé hé trg dé€ lam nhirng
gi quy vi muén khéng?

Céng nghé ho tro co thé:

e tao diéu kién dé dang hon dé lam moi
Viéc

e gilr quy vi an toan.

Cong nghé ho tro cé thé la:

e mot dung cu hodc thiét bi trg giup

e MOt hé thong dé sir dung.
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Quy vi c6 can ho trg cho cac cdng viéc hang ngay khéng?

Cac hé trg cho viéc sinh séng va tai nha cé thé

giup quy vi:

e lam nhirng viéc cho chinh ban than

e hoc cac ky nang mdi.
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Ngudi quan trong trong cuéc song ctia quy Vi

Chung t6i mudn biét nhiéu hon vé nhitng ngudi

quan trong trong cudc séng cla quy Vi.

e ngudithan trong gia dinh

e ban be.

Hodc ho cé thé ngudi nao khac quan tam dén

quy Vi.
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Ai la nguoi quan trong trong cudc séng cua quy vi?

Nguoi 1

Tén

Quan hé cla ho doi vdi

quy vi

Ho déng vai tro nhu thé
nao trong cudc séng

cdia quy Vi

Ngudoi 2

Tén

Quan hé cliia ho doi voi

quy vi

Ho déng vai tro nhu thé
nao trong cudc séng

cdia quy Vi
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Quan hé cliia ho doi voi

quy vi

Ho déng vai tro nhu thé
nao trong cudc séng

cdia quy Vi

Quan hé clia ho doi voi

quy vi

Ho déng vai tro nhu thé
nao trong cudc song

cdia quy Vi
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Ngudoi 5

Tén

Quan hé clia ho doi voi

quy vi

Ho déng vai tro nhu thé
nao trong cudc sdng

céia quy Vi

Nguoi 6

Quan hé clia ho doi voi

quy vi

Ho déng vai tro nhu thé
nao trong cudc song

céia quy Vi
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Thong tin vé cac muc tiéu cta quy vi

Quy vi c6 thé cé:

O\ —

Cac muc

tieu .
=t e muc tiéu ngan han - quy vi thuong cé
' | thé dat dugc trong mot nam
1 nam
Cac muc
tieu . A e .

= e muc tiéu dai han - mat nhiéu thoi gian
7 lau hon dé dat dugc.

Ca hai loai muc tiéu déu quan trong.

Cac muc tiéu ma quy vi chia sé véi chung toi sé

gilp chidng t6i ddm bao ké hoach cua quy vi:

e dap Ung nhu cau cla quy vi

e s& gilp quy vi N6 luc nham dén muc tiéu

céla minh.
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Khi quy vi lap ké hoach cho muc tiéu cla minh,

hay nghivé nhitng diéu gi quy vi:

e thich lam

e mudn thay doi

e muodn thtr.
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Muc tiéu ngan han cua quy vi la gi?

Mot s6 muc tiéu ma quy vi né luc nhdm dén

trong 12 thang tdi la gi?

Vi du: muc tiéu cdia quy vi c¢é thé 1a hoc cach tu

str dung phuong tién di chuyén cong cong.
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Muc tiéu dai han cua quy vi la gi?

Mot s6 muc tiéu ma quy vi né luc nhdm dén

trong tuong lai la gi?

Vi du: muc tiéu cda quy vi c6 thé 1a chuyén ra

khoi nha séng vé&i mdt ngudi ban.
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Thong tin khac ma chung t6i mudn biét

Quy vi c6 bao gio nhan duoc tién boi thuwong chua?

KS

Tién b6i thuang la khodn tién quy vi c6 thé
nhan néu tinh trang khuyét tat ciia quy vi la do
bi tai nan.

K& tur thoi diém quy vi nhan dugc tién boi
thudng:
e 6 bat ky thay d6i nao khéng?

e quy Vi c6 xin nhan thém tién bo6i thuong
khéng?
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Quy vi con mudn cho chung t6i biét diéu gi khac nira?

Quy vi c6 mudén néi véi ching téi vé bat clr diéu

gi trong cudc séng ciia minh khong?

Quy vi c6 bat ky thac mac nao mudn hoi khong?
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Ghi chu tir budi ban thao 1ap ké hoach

|Ghi chua _ Quy vi cé thé ghi chl vé nhirng gi quy vi da

ban thdo trong budi ban thao |ap k& hoach clia

minh.
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Quy vi muén quan ly khoan tai trg cia minh nhw
thé nao?

Tai tro la tién do chinh phu trd cho cac ho trg

va dich vu.

C6 3 cach khac nhau dé quan ly khoan tai trg cla
quy Vi.

Chung t6i gidi thich 3 cach nay & cac trang sau.

Quy vi c6 thé chon:
e mot trong nhirng chon luya nay

e két hgp cac chon lua nay.

Khi tu quan ly, quy vi chon tu quan ly ké hoach

clla minh.

Viéc nay bao gbm ca quan ly khoan tai trg cla

quy Vi.
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Khi tu quan ly, quy vi sé kiém soat dugc khodn
tai trg clla minh.

Va quy vi sé quyét dinh:
e nhirng ho trg nao quy vi sé can
e ai cung cap nhirng ho trg nay

e cac ho trg dugc cung cdp nhu thé nao.

Khi tu quan ly, quy vi cling c6 thé:

e thué ngudi dé ho trg quy vi

e nho ngudi khac thué nhirng ngudi nay.

Va quy vi c6 thé tim ra chi phi cho cac ho trg

clla minh la bao nhiéu.

Cé nghia la quy vi c6 thé dam bdo rang cac
khodn ho trg ciia minh cé gia tri x(rng dang vdi

sO tién bd ra.
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Diéu gi xay ra néu quy vi sr dung nhan vién quan ly ké
hoach?

Quy vi cé thé chon dé c6 nhan vién quan ly ké
hoach.

Viéc nay c6 nghia la quy vi thué mot ngudi nao

dé dé ho trg quy vi quan ly khoan tai trg cla

minh.

Nhan vién quan ly ké hoach cta quy vj sé:

e trd nhirng ho trg quy vi can

e gilp quy vi theo d&i khoan tai trg cia
minh

e |uu gilr gidy tO vé viéc quy vi chi tiéu

khodn tai tro cla minh nhu thé nao.
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Quy vi trd cho nhéan vién quan ly ké hoach bang

tién tir khoan tai trg ctla minh.

Va ho phaila co s& cung cap dich vu c6 dang
ky v&i NDIS.

Co s& cung cap c6 dang ky véi NDIS:

e 6 thé cung cdp modt s6 ho trg va dich vu

nhat dinh cho ngudi tham gia

e O tén trong danh sach ma chung toi

quan ly

e phaituan theo cac quy tac nhat dinh ma

chung toi dat ra.
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Diéu gi xay ra néu NDIA quan ly khoan tai trg ctia quy vi?

Quy vi c6 thé chon dé NDIA quan ly khoan tai

tro cla minh.

Chulng tbi sé tra cac hé trg quy vi chon.

Khi NDIA quan ly ké hoach cda quy vi, quy vi
phai str dung cac co sd cung cap dich vu cé
dang ky vai NDIS.

Quy vi c6 thé theo ddi khodan tai trg cia minh

trén:

e cong théng tin myplace

e Ung dung NDIS.
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Diéu gi xay ra sau budi ban thao lap ké hoach ctia quy vi?

Nhan ké hoach da duogc chap thuan

Sau khi quy vi c6 budi hop lap ké hoach clia
minh, chudng t6i sé quyét dinh c6 chap thuan ké

hoach clia quy vi hay khong.

Vao cudi bubi hop lap ké hoach clia quy vi,
chung t6i sé cho quy vi biét:
e cac budc nao tiép theo sau dé
e thdi gian bao lau quy vi ma&i nhan duogc
ban ké hoach da dugc chap thuan cua

minh.

Sau khi chiing t6i chap thuan ké hoach ctia quy vi

7 ngay

Sau khi ching tdi chap thuan ké hoach cta quy
vi, ching t6i sé giri cho quy vi mdt ban sao ké

hoach trong vong 7 ngay.

Chung t6i cling sé chia sé ban sao ké hoach cula
quy vi trén:
e cOng thdng tin myplace

e Ung dung NDIS.

Chung toi giai thich cach s dung cong théng
tin myplace & trang tiép theo.
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Cach sir dung myplace

myGov Quy vi can c6 tai khodn myGov dé sir dung
0 myplace.
Thué A A L
— myGov la mot trang mang lién két:
—_— -
— 5 || ho s e thong tin vé thué clia quy Vi

e thong tin vé y té cla quy vi

N6 cling lién két cac dich vu chinh phu khac ma

quy vi str dung.

Quy vi cé thé vao trang mang myGov dé:

e dang nhap vao tai khoan ciia minh

e tao tai khoan.

www.my.gov.au
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N&u quy vi can ho trg thi sao?

Quy vi cé thé can trg giap dé:

e tao tai khoan myGov clia minh

e s dung cong thoéng tin my place cla
NDIS.
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Quy vi 6 thé lién hé véi nhirng ngudi khac

nhau, chang han nhu:

e dbi tac cho giai doan dau doi cla tré

e diéu phai vién khu vuc dia phuong

e NDIA.
Q Quy vi cling c6 thé goi cho dudng day trg gidp
clia myGov. 13 23 07

Trang 46 trén 56




Néu quy vi khong dong y v&i nhirng gi trong ké
hoach ctia minh thi sao?
Quy vi cé thé yéu cau ching téi thay doi ké
hoach clia minh néu quy vi:

e khong hailong véi ké hoach cda minh

e khong déngy vd&i cac muc tiéu trong ké

hoach clia minh.

Quy vi cling c6 thé yéu cau NDIA thuc hién cudc

tai xét ndi bd.

Trong cudc tai xét ndi bd, ching tbi sé kiém tra

ké hoach clia quy vi dé xem nhirng diéu gi:
e mang lai hiéu qua

e 6 thé t6t hon cho quy vi.

Quy vi cé thé lién hé vai:
e dbi tac cho giai doan dau doi cla tré

e diéu phdi vién khu vuc dia phuong

-

hoac

e nhan vién l1ap ké hoach cda NDIA.
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Ho c6 thé gidi thich cach yéu cau xin dugc tai

xét ndi ba.

Ho cling c6 thé gitip quy vi tim mét ngudi bénh

vuc néu quy vi mudn.

Quy vi can phai yéu cau tai xét n6i b ké hoach
clia minh trong vong 3 thang sau khi da nhan

ban ké hoach.

Néu khong dong y véi két qua tai xét clia NDIA,
quy vi c6 thé yéu cau Toa Phiic tham Hanh
chinh (AAT) tai xét quyét dinh.

Toa AAT tdi xét cac quyét dinh cta chinh phda.

Quy vi c6 thé lién hé vGi Toa AAT trén trang

mang cda ho.

www.aat.gov.au
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Pé biét thém théng tin

Dé biét thém thong tin vé tap sach nay, quy vi cé thé lién hé vai ching

Z N .
Quy vi c6 thé truy cap trang mang cta ching
toi.
www.ndis.gov.au

uy vi cé thé goi cho ching toi.
‘% Quy vi gC g
1800 800 110
Quy vi c6 thé theo d&i ching toi trén
Facebook.
www.facebook.com/NDISAus

toi.

Quy vi c6 thé theo d&i ching toi trén Twitter.

@NDIS
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Nh& ho tro dé néi chuyén véi ching tdi

Quy vi c6 thé noi chuyén truc tuyén vai ching

t6i bang cach st dung tinh nang webchat &

dau trang mang cda chung toi.

www.ndis.gov.au

Néu quy vi néi ngdn nglr khac ngoai tiéng Anh,

quy Vi c6 thé goi cho Dich vu Thoéng Phién Dich
(TIS).

131 450

NEu bij khiém thinh hay suy giam kha nang
ndi, quy vi c6 thé goi:

TTY

1800 555 677

Dich vu NGi va Nghe (Speak and Listen)

1800 555 727

Dich vu Ti€p am Toan qudc
133 677

www.relayservice.gov.au
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Danh sach twr ngir
Danh sach nay giai thich y nghia cac tir nglr in dam trong tai liéu nay.
Toéa Phic Tham Hanh chinh (AAT)

AAT la toa tai xét va dua ra quyét dinh vé cac
k& hoach va ai c6 thé dugc stir dung NDIS.

Chap thuan

Khi ching t6i chap thuan ban ké hoach cé
nghia la chung t6i déng y v&i moi diéu ghi

trong ban ké hoach ctia quy vi.

Céng nghé ho tro
Cong nghé ho trg co thé:

e tao diéu kién dé dang hon dé lam moi
Viéc

e gilr quy vi an toan.

Cong nghé ho trg cé thé la:

e mot dung cu hoac thiét bi trg gitup

e MmOt hé thong dé sir dung.
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Tién b6i thuong

Tién boi thudng 1a khoan tién quy vi c6 thé
nhan néu tinh trang khuyét tat ciia quy vi la

do tai nan.

doi tac cho giai doan dau doi cta tré

Pay 1a ngudi ¢ nhiém vu ho trg tré em khuyét
tat va gia dinh clia cdc em dé tim va st dung

cac ho tro.

Khoan tai tro

Khoan tai trg la tién do chinh phu tra cho cac

hé tro va dich vu.

Tai xét ndi bo

Trong cudc tai xét ndi bd, chiing toi sé kiém

tra ké hoach clia quy vi dé xem nhirng diéu gi:

e mang lai hiéu qua

e 6 thé t6t hon cho quy vi.

Diéu phai vién khu vuc dia phuong

biéu phdi vién khu vuc dia phuong [a ngudi
trg gilp nhirng ngudi khuyét tat tim va su

dung cac ho trg.
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— myGov

i Hé so
ang cong: yte

myGov la moét trang mang lién két:

e thong tin vé thué cla quy vi
e thongtin vé y té cla quy vi

e cac dich vu chinh phd khac ma quy vi st
dung.

Nhan vién lap ké hoach cia NDIA

Nhan vién Iap ké hoach ciia NDIA la nguoi
soan thdo cac ban ké hoach mdi.

ké hoach NDIS

K& hoach NDIS la mét tai liéu cé théng tin veé:

e quy Vi va muc tiéu clia quy Vi

e nhirng ho trg nao quy vi can

e NDIS sé trd cho nhirng ho trg nao.
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Co s& cung cap dich vu c6 dang ky véi NDIS

Mot co s& cung cap dich vu c6 dang ky vdi
NDIS:

e 6 thé cung cdp mot sé ho trg va dich vu

nhat dinh cho ngudi tham gia

e O tén trong danh sach ma chung toi
quan ly

e phaituan theo cac quy tac nhat dinh ma

chung t6i dat ra.

Nguoi tham gia

Khi ngudi khuyét tat tham gia NDIS, chung toi
goi ho la nhirng ngudi tham gia.

Nhém Truy cap Thong tin (Information Access Group) da soan thao
tai liéu Poc Dé Hiéu nay bang cach sir dung dnh chup c6 san va anh
tuy chinh. Khéng dugc phép tai str dung cac hinh anh khi chua dugc
phép. Moi thac mac vé hinh anh, vui long truy cap
www.informationaccessgroup.com. Dung s6 tham chiéu 4847.
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