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Cach str dung Chién lwoc nay
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Co quan Bao hiém cho Nguoi Khuyét tat Toan
quédc (NDIA) da soan thdo Chién lwoc nay.

Khi quy vi thay tlr 'ching t6i', d6 c6 nghia Ia NDIA.
Chung t6i da viét Chién lwoc nay theo cach
dé doc.

Chung téi st dung hinh anh dé giai thich mot sé
y twéng.

Chung t6i da viét mot sé tir nglr quan trong & dang
in dam (bold).

Diéu nay cé nghia 1a cac mau tw cé nét day hon va
dam hon.

Chung téi giai thich nhirng tlr nay c6 nghia la gi.

O trang 34 c¢6 danh sach nhirng tir nay.

Day |a phién ban D& Doc cha Chién luwoc Pa dang
Véan hoa va Ngon ngir 2024-2028.

Quy vi c6 thé tim thay Chién luoc Pa dang Vén
hoéa va Ngbn ngilr 2024—-2028 trén trang mang cua
chung toi.

www.ndis.gov.au/CALD
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www.ndis.gov.au/CALD

Quy vicé thé nhe tro’ giup dé doc Chién lwvoc nay.

Mot nguwdi ban, than nhan hoac nguoi trg giup co
thé giup d& quy vi.

Day la mot tai liéu dai.

Quy vj khéng can phai doc tat ca cung mét luc.

Quy vi cé thé thw tha doc tai liéu nay.

Chung téi ghi nhan Thé dan va ngwdi Dan Pao
Torres Strait 1a chd sé& hiru truyén thdng cla ving
dat chung ta — Uc.

Ho 1a nhirng nguwdi ban dia dau tién séng va st
dung:

e vlng dat

e vung bién.
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Chién lwoc nay bao gom nhivng gi?

CALD I gi? 5
Chién lwoc c6 ndi dung gi? 7
Tai sao Chién lwoc nay lai quan trong? 10
Chung t6i da thwe hién Chién lvoc nhw thé nao? 12
Muc tiéu cGa chung tdi cho Chién luoc 1a gi? 15
Chung t6i sé& 1am gi tiép theo? 29
Dé biét thém thong tin 32
Danh sach tr ngiy 34
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CALD la gi?

Tai nwée Uc:

e c6 gan 8 triéu ngudi dwoc sinh ra & nwéc

ngoai

Bonjour

G

e ngudi dan Uc néi hon 300 ngdn ngir

khac nhau.
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Khi quy vi xac dinh minh la ngw®i nao do, quy vi

dang noi rang minh thudc vao mét nhém sac toc.

30% nhirng nguei sbng & Uc dwoc nhan dang 1a

nguwdi cé ngudn gbéc CALD.

10% ngwei tham gia trong Chuwong trinh Béo
hiém cho Nguwdi Khuyét tat Toan quéc (NDIS)
duwoc xac dinh la ngwdi cd ngudn gbc CALD.

Nguwdi tham gia la nhirng ngudi khuyét tat va tham

gia vao chwong trinh NDIS.
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Chién lwoc ¢6 ndi dung gi?

Chung t6i da viét Chién lwoc méi vé Da dang Van
hoa va Ngbn nglr 2024—-2028.

Chung t6i goi la Chién lwoc (Strategy).

Chién lwoc nay la mot ké hoach vé cach ching toi
sé& lam cho NDIS tét hon cho ngu®i tham gia cé

nguén gbc CALD.

N6 ciling giai thich cach chung t6i sé cai thién s trai

nghiém ctia ngwoi tham gia CALD véi NDIS.
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Diéu nay bao gbm trai nghiém cutia ho vai:

e st dung NDIS

e nhan vién NDIS

e ddi tac cua NDIS.

Déi tac ciia NDIS 1a nhirng ngwdi giup ngwdi khac
tim va s&r dung cac dich vu.

Trong Chién lwoc nay, chang téi chi goi ho la dbi

tac cua chung toi.
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Chién lwoc nay cling gidi thich cach ching t6i sé

hé tro:

e cdng ddng CALD dé ho tham gia NDIS

e ngudi tham gia CALD dé ho str dung NDIS.
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Tai sao Chién lwoc nay lai quan trong?

M6t s6 nguwdi CALD gép nhiéu rao can hon khi ho
mudn tham gia chwong trinh NDIS.

Rao can la thir ngan can quy vi lam diéu gi d6 ma
quy Vi:

e can phailam

e mudn lam.

Céc rao can co thé khién ngwdi CALD khé khan
hon dé:

e tim théng tin vé NDIS

e st dung chuwong trinh NDIS.
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Nhan vién va déi tac ctia chung t6i khéng phai luc
nao ciing hiéu cach hé tro' cho ngwdi tham gia
tr CALD.

M6t sb nguwdi tham gia CALD gap khé khan dé tim
kiém va st dung céac dich vu ma ho can.

Va khéng c6 di dich vu an toan cho tat ca cac nén
van hoéa.

Nén van hoa cla quy vi la:
« 16i sbng cua quy Vi

« diéu gi la quan trong v&i quy vi.

Théng tin bang cac ngdn ngir khac khéng phai luc
nao cling d& dang cho ngudi c6 ngudn gbc CALD
st dung.

Va khéng c6 di théng tin vé nhirng gi ma nguoi
tham gia c6 nguén gbc CALD:

e traiqua

e can dén.
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Chung téi da thwe hién Chién lwoc nhw thé nao?

Chung t6i da dung phwong phap déng thiét ké dé
soan thao Chién lwoc.

Pdng thiét ké 1a khi moi nguwoi lam viéc cing nhau
dé:

e tao ra moét cai gi dé maoi

e cai thién sw hiéu qua cua mét cong viéc
nao do.

Chung t6i d&m bao rang ching téi da lam viéc voi

nhiéu ngudi khac nhau, bao gém:

e ngudi khuyét tat c6 ngudn gbc CALD

e gia dinh va ngwdi cham soc cua ho

e céac tb chirc 1am viéc véi nhivng ngudi co
ngudn géc CALD

e céc tb chirc khuyét tat.
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Chung t6i ddm bao rang chung téi da tim ra nhirng
cach tét nhat dé lam viéc cung véi nhivng nguoi
khac nhau.

Vi du: chung ti da té chire cac cudc hop, trong do
moi ngudi c6 thé noi vé y twdng cla ho.

Va chung tdi da néi chuyén truc tiép voi tirng
nguo'.

Chung téi cling da 1am viéc vai Lién minh S&c toc
ctia Nguwoi Khuyét tat Toan qudc (NEDA).

NEDA la mét t6 chirc hé tro quyén han cla nguoi
khuyét tat c6 ngudén géc CALD va gia dinh cuta ho.

¥ Quyén han la cac diéu |é vé cach moi ngudi phai
Céc quyén PR
han doi xw voi quy vi:

e mot cach coéng bang

e mét cach binh dang.

NEDA da cé nhirng I&i khuyén vé cac quyén han
cla ngudi khuyét tat cé ngudn gbc CALD.

L&i khuyén

Chung t6i da str dung I&i khuyén nay dé thwe hién
Chién lwoc.
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Chung téi ciing da thanh 1ap mét nhém cé van &
bén ngoai co quan NDIA.

Nhém cb van la mot nhém ngwdi ma ho sé 1am
viéc v&i ching téi dé chia sé nhivng gi:

e dang hoat déng c6 hiéu qua

e can phai lam tét hon.

Nguwdi khuyét tat CALD la mét phan quan trong cua
nhom cb van nay.

Chung t6i da Iang nghe 16 khuyén ctia nhom cb
van nay vé cach nao dé dat dwoc két qua tét hon
cho nguwoi tham gia c6 nguén géc CALD.

Két qua 1a nhirng cach thire gitip cho cong viéc cua
chang téi 1am thay déi cudc séng ciia moi ngudi.
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Muc tiéu cta ching t6i cho Chién lwoc 1a gi?

N\ 4
/@\ '
o

=

Ké hoach
Hanh dong

Chu dé Ia nhirng y twdng quan trong xuat hién
trong cac phan khac nhau trong ¢éng viéc va cudc
sbéng chung ta.

Chién Ivoc gébm 6 cha dé.

Chung téi giai thich trng chi dé & céac trang sau.

M®&i chi d& bao gdm cac muc tiéu cla chang toi dé

hé tro tt hon cho nhirng ngudi tham gia CALD.

Chung t6i co6 mét ké hoach cho nhirng gi chang toi

can lam dé dat dwoc muc tiéu ctia minh.

Chung téi goi d6 1a K& hoach Hanh déng cla

chang toi.

Chung t6i sé giai thich thém diéu nay & trang 29.
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1. Tap trung vao nhirng ngwe®i tham gia cé6 nguén géc CALD
khi chung t6i lam viéc

Chung t6i can tap trung vao nhirng gi mdi ngu i

tham gia c6 ngudn gbc CALD can dén khi ching

toi xem xét cach:

Ky
€

i -

e nguditham gia st dung NDIS
e chuing t6i chia sé théng tin

e chung tdi thyc hién céng viéc cia minh.

Muc tiéu cua chung toi

O

Chung t6i mudn cung 1am viéc v&i nhivng nguoi
khac dé théng nhét vé nhirng tir nglr ching t6i co

thé st dung ma no6 an toan cho moi nén van hoa.

Va chung t6i mubn ddm bao rang c6 thém nhiéu
nguwoi khuyét tat cd ngudn gbc CALD tham gia
vao NDIS.

Y
&
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Diéu nay la dé dam bao:

e NDIS c6ng bang cho nguei tham gia cé

ngudén géc CALD

e cO thém nhiéu ngwdi tham gia CALD biét

cach st dung ké hoach NDIS cua ho.

Khi giao tiép véi cac cong dong CALD, chang toi

mudn ddm bao rang no:
e an toan cho moi nén van héa
e mang lai hiéu qua

e hé tro ngudi co6 ngudn gbc CALD dé ho tin

twédng vao NDIS.

Quy vi c6 thé doc vé cac hanh ddng cuia ching toi

trong phan K& hoach Hanh déng & trang 8.

Ké hoach
Hanh ddng

& Quy vij c6 thé tim thay K& hoach Hanh déng trén

trang mang cua chung toi.

www.ndis.gov.au/CALD
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about:blank

2. Pam bao nhan vién cua chiing t6i c6 cac ky nang phu hop

Nhan vién va dbi tac ciia ching t6i nén hiéu:

e cach lam viéc v&i nhirng ngw®i tham gia

CALD, gia dinh va nguw®i cham soc cua ho

e nhirng hé tro ndo ho can.

Ho cling phai biét cach nao dé cung cép cac

.+ dich vu:

e mang tinh hoa nhap

e an toan cho moi nén van héa.
Khi diéu gi d6 hoa nhap, cé nghia la tat ca moi
nguo':

e déu co thé tham gia

e cam thay nhw ho dwoc gan két trong

cong dong.

Muc tiéu cua chung toi

Chung t6i mudn nhan vién va dbi tac ciia ching toi

hiéu nhirng gi ngudi tham gia CALD can cho:

e van hoa cua ho

e ngbn ngir cua ho.
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Ké hoach
Hanh ddng

— g
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Va lam thé nao dé viéc hd tro co hiéu qua véi van
hdéa va ngdn ngilr cua ho.

Chung t6i cling mudn nhan vién va dbi tac cla
minh lam viéc theo cach an toan cho:

e moi nén van hda

e nhirng nguoi da tirng bj ton thwong.

Ton thwong 1a cach thirc quy vi cdm nhan vé diéu
t6i té nao do da xay ra véi minh.

Vi du: quy vi c6 thé cdm thay so hai hoac
cang thang.

Tén thwong c6 thé anh huwéng dén moi ngudi theo
nhirng cach thirc khac nhau.

Quy vi c6 thé doc vé cac hanh ddng ctia ching toi
trong phan K& hoach Hanh déng & trang 16.

Quy vi c6 thé tim thay Ké hoach Hanh ddng trén
trang mang cua chung toi.

www.ndis.gov.au/CALD
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about:blank

Khi ching téi chia sé théng tin, n6 phai dé

oO hiéu cho:

e céac cong déng CALD

e ngudi tham gia c6 nguén gbc CALD, gia dinh
va ngu@i cham soc ho.

Thong tin cling khac nhau trong:

e ngon ng

> ..
e dinh dang — nhu video.

Muc tiéu cua chung toi

‘ g Chung t6i mudn tim ra nhirng cach thirc tot hon dé
. #°_ chia sé théng tin v&i cong déng va ngudi tham
u ;
X gia CALD.
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Ké hoach
Hanh ddng

Chung t6i mudn cé thém nhiéu ngwdi tham gia
CALD biét dén dich vu théng dich vién ma ho cé

thé st dung.

Thong dich vién la nguoi:
e s dung ngbn nglr cta quy vi
e gilp quy Vi giao tiép v&i ngudi khac

e gilp quy vi hiéu ai d6 dang nai gi.

Chung téi cling mudn cai thién trai nghiém cla

ngw®i tham gia CALD vé&i dich vu théng dich vién.

Quy vi c6 thé doc cac hanh dong clia ching toi

trong phan K& hoach Hanh déng & trang 23.

Quy vi c6 thé tim thiy K& hoach Hanh ddng trén

trang mang cua chung toi.

www.ndis.gov.au/CALD
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about:blank

4. Lwa chon va kiém soat

Can c6 thém nhiéu hb tro va dich vu dap trng

nhu cdu cla nhirng ngwdi tham gia c6 ngudn

7'..% gbc CALD.

Nhirng nguei tham gia cd ngudn gbc CALD nén
dwoc hé tro dé tim va st dung cac co’ sé cung

cap dich vu phu hop véi nhu cau cla ho.

Céc co s cung cap dich vu hé tro ngudi tham gia

bang cach cung cép dich vu.

Muc tiéu cua chung toi

O

Chung t&6i muén dam bao rang ching téi chia sé

thdng tin v&i cac cong déng CALD vé cach:

e tham gia vao chwong trinh NDIS

e tim va st dung céac dich vu an toan vé mat

van hoéa.
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Chung t6i cling mudn c6 thém nhiéu co s& cung

cap cac dich vu tét ma:

e ton trong tat ca cac nén van héa

e mang lai hiéu qua cho nhirng ngwéi tham gia

c6 nguén gbc CALD

e an toan cho tat ca cac nén van hoa.

Quy vi c6 thé doc vé cac hanh ddng ctia ching toi

trong phan Ké hoach Hanh déng & trang 31.

Ké hoach
Hanh déng

Quy vi c6 thé tim thay Ké hoach Hanh dong trén

trang mang cua chung toi.

www.ndis.gov.au/CALD
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about:blank

Khi chang téi noi vé dir liéu, chung t6i mubn noi:
e CAac su viéc thyc té

e thongtin

e cac ghi nhan.

Chung t6i can dir liéu tét hon dé hiéu:
e nhirng ngwdi tham gia c6 ngudn gbc CALD

e nhirng hé tro ndo ho can.

Chung t6i cling can thém dir liéu dé hiéu:
 ching t6i c6 thé cai thién dich vu bang

cach nao

e chwong trinh NDIS hoat déng c6 hiéu qua

nhw thé nao.
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Muc tiéu cua chung toi

CALD

Chung t6i mudn gidi thich 'CALD' theo cach ma hé

tro nhirng gi ma ngwdi cd ngudn gbc CALD can.

Diéu quan trong 1a chung téi thu thap va st dung

d lieu hiru ich dé co thé:

e cung cap cac dich vu tét hon cho nhirng

nguwoi tham gia c6 ngudn gbc CALD

e duwa ra nhitng quyét dinh dung dan.

Quy vi c6 thé doc vé cac hanh ddng ctia ching toi

Ké hoach trong phan K& hoach Hanh déng & trang 37.
Hanh dong

Quy vi c6 thé tim thay Ké hoach Hanh dong trén

trang mang cua chung toi.

www.ndis.gov.au/CALD
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about:blank

6. Chung t6i két néi véi cong dong nhw thé nao

Chung t6i can tim nhirng cach tét hon dé két nbi
v&i cac cdng ddng ma chung t6i chwa tiép can tét

trong qua khu.

Pay Ia bao gbm:

e chia sé thdng tin v&i cac cdng ddng nay

e bao dam céc dich vu dap rng nhu cau cla

cong dong.

O

Chung t6i mudn cai thién cach ngudi khuyét tat
CALD hiéu vé NDIS.
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Diéu nay bao gbm chia sé théng tin vé:

e ai co thé tham gia chwong trinh NDIS

e cach str dung NDIS.

thay ddi thai dé cha cong dong dbi véi ngudi
khuyét tat.

Thai do la nhirng gi quy vi:
e suy nghi

e cam nhan

e tin twdng.
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Vi du: mét sbé ngudi nghi xau vé nguwdi khuyét tat.

Va diéu nay c6 thé ngdn ngudi khuyét tat CALD
str dung NDIS.

Quy vi c6 thé doc vé cac hanh ddng cutia chang toi

Ké hoach trong phan Ké hoach Hanh dong & trang 40.
Hanh dong

Quy vi cé thé tim thdy K& hoach Hanh déng trén

trang mang cua chung toi.

www.ndis.gov.au/CALD
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about:blank

Ching téi sé lam gi tiép theo?

-< Chién lwoc sé:

\

2024 Y

e bat diu vao nam 2024

2028 e hoan thanh vao nam 2028.

Chung toi da lap mot Ké hoach Hanh déng dé giai
thich:

e nhirng gi ching ta can lam dé dat dwoc muc
tiéu ctia minh trong Chién lwoc

e cach chuang t6i sé lam cho moi hanh dong co
hiéu qua

e moi hanh ddng sé thwe hién trong bao lau

o két qua cia mbi hanh dong.
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Chung téi s& str dung K& hoach Hanh dong dé
kiém tra xem Chién lvoc dang dién ra tét nhuw thé
nao.

Quy vi c6 thé tim thiy Ké hoach Hanh déng trén
trang mang cua chung toi.

www.ndis.gov.au/CALD

Va quy vi co thé tim thay phién ban D& doc cla Ké
hoach Hanh déng trén trang mang cua chung téi.

www.ndis.gov.au/CALD

Vao cubi ndm 2024, chung tdi sé chia sé bao céo
vé cong viéc ching t6i da lam cho dén nay dé hd
tro Chién lwoc.

Chung t6i cling s& yéu cau nhirtng ngudi khac chia
sé nhirng gi ho nghi vé Chién luoc.
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about:blank
about:blank

Pay l1a bao gém:

e ngudi khuyét tat c6 ngudn gbc CALD

e céc tb chirc cong ddng

e cac nhom cd van & bén ngoai co
quan NDIA.

Diéu nay sé giup chung t6i hiéu phan nao cda

Chién lwvoc:

e dang hoat déng hiéu qua

e can phai céi thién.
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Pé biét thém thong tin

Dé biét thém thong tin vé chién lwgc nay, vui Idng lién hé véi chung toi.

N\
Quy vi c6 thé truy cap trang mang cla ching t6i.
www.ndis.gov.au

a A
Quy vi c6 thé goi cho chung t6i.
N
1800 800 110
e

Quy vi c6 thé theo ddi ching t6i trén Facebook.

www.facebook.com/NDISAus

Quy vi c6 thé theo d&i chang téi trén Twitter.
@NDIS

Twitter con dwoc goi la X.
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about:blank
about:blank
https://twitter.com/NDIS

Nho hé tro' dé néi chuyén véi ching toi

Quy vj c6 thé néi chuyén tryc tuyén véi chang toi

bang cach s dung tinh ndng webchat & dau trang

mang cua chung toi.

www.ndis.gov.au

Néu noi ngdn nglr khac khéng phai tiéng Anh, quy

vi c6 thé goi:

Dich vu Théng va Phién dich (TIS)
131 450

Néu noi kho hodc thinh lwe bi suy gidm, quy vi cd

thé goi:
TTY

1800 555 677

Dich vu N6i va Nghe (Speak and Listen)
1800 555 727

National Dich vu Tiép &m Qudc gia (National Relay Service)
133 677
Service www.accesshub.gov.au/about-the-nrs
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about:blank
about:blank

Danh sach tir ngiv

Danh sach nay giai thich nghia cta cac tr in dam trong tai liéu nay.

Thai dé
o0 Thai d6 la nhirng gi quy vi:
&)
> 4 e suy nghi

e cam nhan

e tin twdng.

Nhom tw van

Nhém cb van la mét nhém ngudi ma ho sé l1am

viéc v&i ching toi dé chia sé nhivng gi:

e dang hoat déng cé hiéu qua

e can phai lam tét hon.

Rao can
Rao can la thir ngan can quy vi lam diéu gi d6 ma
quy Vi

e can phailam

e mudn lam.
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DPong thiét ké

DPodng thiét ké 1a khi moi nguei lam viéc cung

nhau dé:

e tao ra moét cai gi dé6 moi

e caithién sy hiéu qua cua mét cong viéc
nao do.
DPa dang vé van héa va ngén ngir (CALD)
Nguwdi cé ngudn CALD |a nhirng ngudi:

e c6 cac ngudn gbdc khac nhau

e noi cac ngdn nglr khac khdng phai tiéng Anh.

Van hoa
Nén van hoa cla quy vi la:
e 16i séng cta quy Vi

« diéu gi la quan trong v&i quy vi.

Dir liéu
Khi chang téi néi vé di liéu 1a chung t6i mudn noi:

e CAac su viéc thuc té

e thong tin

e cac ghi nhan.
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Nhéan dang

Khi quy vi xac dinh minh la ai do, quy vi dang noi

rang quy vi thuéc vao mét nhém nguwdi ndo do.

Hoéa nhap

Khi diéu gi d6 hoa nhap, c6 nghia la tt ca

mMoi Ngu Qi

e déu co thé tham gia

e cam thay nhw ho dwoc gan két trong
cong dong.
Thong dich vién

Thong dich vién la nguoi:

Bonjour

e st dung ngbn nglr cua quy vi
e gilp quy vi giao tiép v&i ngudi khac

e gilp quy vi hiéu ai dé dang nai gi.

Poi tac cua NDIS

"R

TN

Déi tac ctia NDIS la nhivng nguwdi gidp ngudi khac

5

tim va str dung cac dich vu.
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Cac quyén
han

Két qua

Két qua 1a nhirng cach thirc gitip cho cong viéc
cla chung téi dé& Iam thay déi cudc sbéng ctia moi

nguoi.

Ngwei tham gia

Nguwdi tham gia la nhirng ngudi khuyét tat va tham

gia vao chwong trinh NDIS.

Cac co s& cung cap dich vu

Cac co sé cung cap dich vu hé tro ngwdi tham gia

bang cach cung cép dich vu.

Cac quyén han

Quyén han 14 cac diéu 1& vé cach moi ngudi phai

doi x&r v&i quy Vi
e mot cach coéng bang

e mot cach binh dang.
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Cac chu dé (Themes)

Céc chu dé la nhirng y twéng quan trong xuét hién

trong cac phan khac nhau trong céng viéc va cudc

sbéng chung ta.

Toén thwong

Tén thwong 1a cach thirc quy vi cdm nhan vé diéu

t6i té nao do da xay ra v&i minh.,

Vi du: quy vi c6 thé cdm thay so hai hodc cing

théng.

Tén thwong co6 thé anh hwdng dén moi ngudi theo

nhirng cach thirc khac nhau.

Nhém Truy cap Théong tin (Information Access Group) dé tao tai liéu Dé
doc nay bang cach sir dung anh gbc va anh tuy chinh. Khéng dwoc phép
tai st dung cac hinh anh khi chwa duwoc phép. Dbi véi bat ky cau héi nao
vé hinh anh, vui ldng truy cap www.informationaccessgroup.com.
Trich dan sb tai liéu 5212-A.
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