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The NDIS works with suitably experienced and qualified partner organisations to deliver local
area coordination and the early childhood approach to Australians with disability, including
children with developmental delay. They are the face of the NDIS in the community.

If you are between the ages of 9 and 64 years of age, call the local area coordinator partner in
your local government area. They will be your main contact point for the NDIS.

If you have a child younger than 6 with developmental delay or younger than 9 with disability,
call the early childhood partner in your local government area.

The early childhood partner will be your main contact point for the NDIS and will help you
understand and access the most appropriate supports for your child. 

Find your NDIS partner in the community
Use this map to find the partner office providing services in your local government area: 

Queensland Partners in the Community (PDF 1MB)

Partner office operations and temporary closures

Some offices are temporarily closed to the public as a precaution during the coronavirus
(COVID-19 pandemic). To find out which offices, visit the Partner office operations page. 

Metropolitan and regional early childhood partners 
In Queensland, partners delivering the early childhood approach are located in the following
local government service areas:
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Metropolitan regions

The Benevolent Society

Logan
Brisbane
Moreton Bay

Bushkids

Bundaberg
Sunshine Coast
Maryborough

EACH

Ipswich

Uniting Care

Gold Coast

Regional Queensland 

Bushkids

Rockhampton

Mission Australia

Cairns

Uniting Care Communities

Mackay
Townsville
Toowoomba

Metropolitan and regional local area coordination
partners
In Queensland, partners delivering local area coordination services are located in the following
local government service areas:

Queensland 04/05/2024, 04:44

https://www.ndis.gov.au/understanding/ndis-each-state/queensland Page 2

https://www.benevolent.org.au/services-and-programs/list-of-programs/ndis-early-childhood-early-intervention-ecei
https://www.bushkids.org.au/clients/bushkids-partnering-with-ndis/
http://www.each.com.au/service/early-childhood-early-intervention
https://www.unitingcareqld.com.au/services-and-support/disability/early-childhood-early-intervention
https://www.bushkids.org.au/clients/bushkids-partnering-with-ndis/
https://www.missionaustralia.com.au/what-we-do/disability-inclusion-and-support
https://www.unitingcareqld.com.au/services-and-support/disability/early-childhood-early-intervention


Metropolitan regions

APM

Maryborough

Carers QLD

Logan
Brisbane
Moreton Bay
Ipswich
Sunshine Coast
Gold Coast

IWC

Bundaberg

Regional Queensland

Carers QLD

Rockhampton
Toowoomba

Feros Care

Mackay
Townsville

Mission Australia

Cairns

Areas where partners do not deliver the early
childhood approach or local area coordination
services
Some areas of Queensland do not have partners. If you live in one of these areas, someone
from the NDIA will work with you to connect you to the NDIS or to supports in your community.
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https://www.apm.net.au/ndis
https://carersqld.com.au/ndis/
https://iwcndis.com.au/
https://carersqld.com.au/ndis/
https://www.feroscare.com.au/
https://www.missionaustralia.com.au/what-we-do/disability-inclusion-and-support


You can contact the NDIS by phone 1800 800 110, email enquiries@ndis.gov.au or using
webchat.

Interested in working for our partners? 
If you are interested in working for a local area coordinator or early childhood partner in
Queensland, visit the website recruitment pages:

The Benevolent Society
Carers Queensland Job Vacancies
Feros Care Careers
IWC Employment Opportunities
Join Our Team – BUSHkids
Work at APM
Mission Australia Careers

NDIS participants and disaster management 
The following websites can help you prepare and respond to emergencies and disasters:

Queensland Government’s Disaster and Emergencies webpage  
Get Ready Queensland
Cyclone and storm surge preparation checklist – Queensland Government
Queensland Fire and Emergency Services

Queensland statistics as of 31 December 2023
138,705 people in Queensland benefiting from the NDIS
95,053 people receiving support for the first time
4,338 initial plans recently developed

QLD statistics as of 31 December 2023

138,705

people in QLD benefiting from the NDIS
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mailto:enquiries@ndis.gov.au
https://www.ndis.gov.au/contact
https://www.benevolent.org.au/careers
https://carersqld.com.au/careers
https://www.feroscare.com.au/employment/
http://www.iwc.org.au/jobs-at-iwc
https://www.bushkids.org.au/professionals/join-our-team/
https://www.apm.net.au/jobs
https://www.missionaustralia.com.au/careers
https://www.qld.gov.au/community/disasters-emergencies/supporting-people-with-vulnerabilities
https://www.getready.qld.gov.au/
https://www.business.qld.gov.au/running-business/protecting-business/disaster-resilience/preparing-disasters/cyclone-storm-surge
https://www.qld.gov.au/emergency/emergencies-services/response/fire-rescue


95,053

people receiving support for the first time

4,338

initial plans approved

Get all the latest NDIS news, events and participant
stories straight to your inbox
Subscribe to the NDIS eNewsletter  (External website)
This page current as of
20 February 2024
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https://cloud.e.ndis.gov.au/newsletter_signup

