
We’ve been working on how we can improve the way we deliver the NDIS. We’ve spent time
talking to participants, our staff, NDIS partners, providers and the disability community to work
out the ways we can improve the experience people have with the Scheme. 

Learn more on the new improvements website .   

If you think you are eligible for the NDIS you will be supported to apply by one of our local area
coordination or early childhood partners. 

Find out how long this takes in our Participant Service Guarantee. 

In some areas, we don’t have partners. In non-partner areas we recommend you contact us on
1800 800 110 to be supported to apply to the NDIS.  

The NDIS is just one service system for Australians with disability, developmental delay or
developmental concerns.   

The disability supports provided through the NDIS complement, but don’t replace, mainstream
or community services provided by other service systems in the general community, such as
education, health, mental health services and community groups.    

Our NDIS partners can help people and families learn about and access the supports available
in their community and supports available through the NDIS.   

Welcome here project

We are committed to the inclusion of everyone who works at or engages with the Agency.

As proud members of the Welcome here project, we welcome and include LGBTIQA+ people.
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