We listened 09/05/2024, 02:32

As we finish our surveys and consultations, we’ll report back on what we’ve found. Below are
our latest reports:

School leaver participant survey report

We conducted a survey of participants who received school leaver employment supports in
2018-2019 to understand their experience, the outcomes they achieved and what they thought
could be improved.

The survey outcomes report is now available.

We would like to thank the participants, their families and carers who completed the survey.

View the survey report

Early childhood assistive technology approach

We are pleased to share with you the outcomes of the request for information (RFI) to design
an early childhood assistive technology (AT) approach.

There were 23 responses to the RFl released in June 2021.

We want to thank all stakeholders who submitted a response and everyone who continue to
support the work towards improving AT options for younger participants.

Read summary report

You said, we heard: Post-consultation reports

We sincerely thank everyone who gave us feedback on the three consultation papers
explaining proposed changes to the NDIS. You are helping us deliver a better and fairer
experience for all people with disability accessing the NDIS and participants already in the
Scheme.

We have reviewed your submissions and prepared post-consultation reports.

Read the reports
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Digital Partnership Program discussion paper

We received 31 responses on the Digital Partnership Program Discussion paper published in
February 2020 and have since developed a Digital Partnership Program (DPP). The DPP will
manage controlled and secure access to some of the NDIA’s data and systems.

Read the summary and findings

COVID-19 research project

We worked with the University of Melbourne on a survey about the changes we made to the
NDIS in response to COVID-19. The survey is now closed.

The survey gave participants, their families and carers a chance to share their experience of
interacting with the NDIA and the Scheme during the COVID-19 pandemic. The survey has also
helped us understand how NDIS participants have found using telehealth to access allied
health services.

Read the research results

Consultation submissions

We want to thank the community for their recent submissions and feedback on the proposed
reforms to ensure a fair and consistent NDIS.

We have published over 120 submissions which were received as part of the recent
consultations on:

e Access and eligibility policy with independent assessments

e Planning policy for personalised budgets and plan flexibility

e Supporting young children and their families early, to reach their full potential
e Interventions for children on the autism spectrum.

Read the submissions

Improving Support Coordination for Participants
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The ‘Improving Support Coordination for NDIS Participants’ paper outlines the outcomes from
reviewing the current support coordination model in the context of both the consultation
process, and broader strategic design of the Scheme.

It clearly outlines the role of a support coordinator and the next steps we will take to improve
support coordination for participants.

We will continue to work closely with the sector to drive better support coordination outcomes
for participants through a number of initiatives with the sector, the Australian Government and
our Participant Service Improvement and Corporate Plans

Read the paper

Home and living consultation summary report

We are pleased to share with you the results of our recent Home and Living consultation.
Over a 12 week period earlier this year, we asked you to provide feedback on:

e how you want to live

e what kind of supports help you live more independently

e the challenges you face in achieving your home and living goals
e how to support you to build your decision-making capability.

We received 143 written submissions and 304 online survey responses.

We are very grateful to everyone that took the time to provide feedback. Your feedback has
been published in a post-consultation summary report.

Read the report

Support for Decision Making consultation summary report

We are pleased to share with you the results of our recent Support for Decision Making
consultation.

Over a 12 week period earlier this year, we asked you to provide feedback on:

¢ how we can help improve your experience of making decisions
e how to help the people around you to support you to make your own decisions.

We received 85 written submissions and 195 online survey responses.
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We are very grateful to everyone that took the time to provide feedback. Your feedback has
been published in a post-consultation summary report

Read the report

Interventions for children on the autism spectrum
consultation summary report

We are pleased to share with you the results of our consultation on interventions for children
on the autism spectrum.

In response to the NDIA’s request for feedback we received 448 unique online submissions.
With permission, we have published these submissions.

We will also consider the feedback as we continue to improve the way we support young
children and their families.

Read the report

Partners in the community market engagement summary
report

Thanks for your feedback on the partners in the community (PITC) program market
engagement information paper. The paper outlines improvements we’d like to make to the
PITC program. The feedback we received may help inform the development of the future PITC
program.

We have reviewed your feedback and submissions. We have also prepared a post-engagement
report.

Read the report

This page current as of
28 August 2023

m https://www.ndis.gov.au/community/we-listened Page 4


https://www.ndis.gov.au/community/we-listened/support-decision-making-consultation-summary-report
https://www.ndis.gov.au/community/we-listened/interventions-children-autism-spectrum-consultation-summary-report
https://www.ndis.gov.au/node/7329

