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Copyright and use of the material in this document

Copyright in the material in this document, with the exception of third party material, is owned
and protected by the National Disability Insurance Scheme Launch Transition Agency (National
Disability Insurance Agency).

The material in this document, with the exception of logos, trademarks, third party material
and other content as specified is licensed under Creative Commons Attribution Non-Commercial
No Derivatives (CC BY NC ND) licence, version 4.0 International. You may share, copy and
redistribute the document in any format. You must acknowledge the National Disability
Insurance Agency as the owner of all intellectual property rights in the reproduced material by
using ‘© National Disability Insurance Scheme Launch Transition Agency’ and you must not use
the material for commercial purposes.

Reproduction of any material contained in this document is subject to the CC BY NC ND licence
conditions available on the Creative Commons Australia site, as is the full legal code for this
material.

The National Disability Insurance Agency expects that you will only use the information in this
document to benefit people with disability.
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Key highlights

338,982 people with disability are being supported by the Scheme:

The NDIA has met
zfn’effes 1344595 106%

Scheme this supports for the of its operational target

quarter first time for participant plans
(2019-20 year to date).

Supporting children, earlier:

35% £>) 51,345

of new participants Wait times for of all Scheme
this quarter were children to access the participants with an
aged 0-6 - Scheme have halved approved plan are
9,753 children again this quarter aged 0-6 years

Participants are increasingly diverse:

7.8% 11.1%
participants who received a participants who received a plan
plan this quarter identify as this quarter identify as Culturally

Aboriginal or Torres Strait islander and Linguistically Diverse
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Key highlights

Average time taken to determine eligibility
ll- is now & days.

Wait times, on average:

for children
to get a first plan, to get a first plan,
are 42% lower are 58% lower
than 6 months ago. than 6 months ago.
1 Call centre performance has continued to
—:9 improve with 85% of calls answered within
' 60 seconds.

0 0 g -
(“\ g 89% of enquiries resolved within the first response.

o O
00 =
=/ =y
firs
14% 2%
increase in participation in increase in participants
community and social activities in work after 3 years
after 3 years (aged 15+). (aged 15+).
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Executive Summary

Firstly, the NDIA Board wants to
acknowledge the impact that the
ongoing bushfire crisis has had on our
participants, partners and staff, some
of whom have been directly affected.
We are committed to supporting
people with disability on the long road
ahead to recovery and ensuring that
participants continue to receive their
disability supports. We are using Agency
initiated reviews for participants in
affected areas to capture changes in
circumstances and, where required,
plans will be adjusted to provide
necessary supports as well as repairs or
replacement of equipment.

We are dedicating Agency staff to
work with the Services Australia Mobile
Service Vehicles and Pop-Up Service
centres. These are being deployed in
affected areas throughout NSW and
Victoria.

Some Partners in the Community offices
in New South Wales and Victoria were
closed due to bushfires, air quality
issues and weather conditions. The
NDIA has been able to reopen all its
offices that were previously closed

as a result of the bushfires. The NDIA
Board reiterates appreciation to a great
number of staff who have worked hard
to support our participants, ensure staff
safety, and reopen offices.

nitial supports include any early childhood therapy supports and/or mainstream referrals.

Introduction

There are now almost 340,000
Australians receiving supports from the
Scheme, which is continued growth

of more than 2,000 participants per
week on average. Scheme participants
continue to reflect Australia’s diversity
and more than 134,000 people are
receiving NDIS disability support for the
very first time.

Further, reductions in wait times have
been sustained. In December 2019,

the average time to complete an access
decision was four days, and the time
between gaining access to the Scheme
and receiving a first plan has almost
halved in the last six months (and for
children under the age of 6, it has fallen
by 58%).

However, there is still much more

to be done and the NDIA Board

and management are committed

to improving the experience for
participants and their families/carers.

1. Participants

1.1 Participant growth continues

338,982 participants are receiving supports
from the NDIS, with another 2,678 children
receiving initial supports! in the Early
Childhood Early Intervention (ECEI) gateway.
134,455 participants are receiving supports
for the first time, or 40% of the total
participants with an approved plan.
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1.2 Supporting children

In line with last quarter, just over a third of
participants joining the Scheme this quarter
were aged 0-6 years old. Since 1 July 2019,
19,636 participants aged 0-6 have joined
the Scheme.

The number of children waiting more than
50 days for a plan has reduced from 1,686
to 712 over the quarter.? At the beginning
of July 2019, 3,314 children were waiting
for more than 50 days for their plan. Noting
there is still more work to be done, this
represents a significant improvement and
is reflective of the focus on this work by the
NDIA and its partners.

During the quarter, the average wait times
for children with a first plan in progress
reduced from 54 to 44 days. Thisis a
significant reduction when compared to
104 days at the beginning of July 2019.

During the quarter, the NDIA and partners
continued the work on addressing the
longer wait times many families and
children have been experiencing. One of the
key initiatives was to provide a standardised,
interim six-month plan for identified
participants who have been waiting for

50 days or longer. This began to be
implemented nationally in August 2019.

1.3 Waiting times

The amount of time the NDIS takes to
determine access to the Scheme and approve
a plan has improved over the quarter.

Assessing access to the Scheme -

« It now takes, on average, 4 days to have
access to the Scheme assessed, well
below the 21 day target. This compares
to 12 days at the end of September 2019
and 42 days at 30 June 2019.

Executive Summary

« As at 31 December 2019, outstanding
access decisions had been in progress for
an average of 10 days. This compares with
12 days at the end of September 2019
and 38 days at 30 June 2019.

Getting your first plan -

« First plans completed in December 2019
were completed in 77 days on average
compared to 88 days on average at the
end of September 2019 and 133 days in
June 2019.

« The time for first plans in progress was on
average 84° days at 31 December 2019.
This compares to 79 days at 30 September
2019 and 155 days at 30 June 2019.

1.4 Operational target

83% of the Scheme to date bilateral
estimate for plan approvals have been met.*

Operational targets for plan approvals
and reviews are set at the beginning of
each quarter by considering the number
of actionable records on hand. Actionable
records relate to those people who could
be contacted and who met the access
requirements.

In the financial year to date the NDIA met
106% of the combined operational target
for the number of first plans and plans
reviews completed.

54,958 first plans were approved in the
first half of 2019-20, which is 105% of the
operational target of 52,158.

140,021 plan reviews were conducted in
the first half of 2019-20 which is 106% of
the operational target of 131,712.

2 There were 712 children who had been waiting greater than 50 days for their final plan as at 31 December 2019. Over 600 of these participants were in the final stages of their full

planning approval process and either already had a planning appointment conducted and were awaiting approval of their plan or had a planning appointment booked in the new year.

3 The small increase in days this quarter is not unexpected due to a number of non-working days over the Christmas holiday period.
“ With the exception of WA and NT, there are no bilateral estimates for 2019-20. Therefore, the scheme to date bilateral estimates for WA and NT in the appendices of this report are as
at 31 December 2019, and for all other States/Territories are unchanged from 30 June 2019.

December 2019 | COAG Disability Reform Council Quarterly Report

8



Executive Summary

1.5 Continued diversity

Recent trends around the diversity of NDIS
participants continued this quarter:

* 7.8% of participants who received a plan
in the quarter were Aboriginal and/or
Torres Strait Islanders, compared with
5.9% in previous quarters.

+ 11.1% of participants who received a
plan in the quarter were Culturally and
Linguistically Diverse, compared with
8.7% in previous quarters.

Initiatives on tailored pathways for
participants with psychosocial disability and
hearing impairment are achieving results:

+ 10.5% of participants who received a plan
in the quarter had a psychosocial disability,
compared with 9.0% in the previous quarter.

+ 8.6% of participants who received a plan
in the quarter had a hearing impairment,
compared with 4.1% in the previous quarter.

1.6 Fewer people under the age of 65 in
aged care

The number of people in residential

aged care under the age of 65 years has
decreased in recent quarters from 6,243 at
31 March 2017 to 5,468 at 30 September
2019 (a 13% decrease). Also, less people
under the age of 65 years are entering
residential aged care. 536 people under
the age of 65 years entered in the June
2017 quarter, compared with 386 in the
September 2019 quarter (a 39% decrease).
The need for further reductions is recognised
by the NDIA Board and Management.

2. Participant experience and outcomes

2.1 Improved social and community
participation

People who entered the Scheme between
1 July 2016 and 31 December 2016 have
now been in the Scheme for three years -
and for this group of participants, community
and social participation has continued to
increase over the three year period. For
those aged 15 and older, there was a 14
percentage point increase, from 35% to
49%, over the three years in participation.

2.2 Rates of employment remain
at similar levels

For those who have been in the Scheme
for at least three years there have been
marginal increases in employment

(two percentage point increase from 20%
to 22% for participants aged 15+ years).

In November 2019, the NDIA released the
NDIS Participant Employment Strategy
which will guide the NDIA toward achieving
its Corporate Plan goal of having 30 per cent of
working age participants in paid work by 2023.

2.3 The longer participants are in the
Scheme, the more they report that the
NDIS has helped

From transition at 1 July 2016 to 31
December 2019, for participants that have
been in the Scheme for three years, the
following outcomes have been recorded:

« Children aged 0 to before starting school:
96% felt the NDIS improved their child’s
access to specialist services, compared to
92% in their second year and 90% in their
first year.

December 2019 | COAG Disability Reform Council Quarterly Report
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« Children starting school to age 14: 68%
of parents and carers felt their child had
become more independent as a result of
the NDIS in their third year of participation,
compared to 64% in their second year
and 56% in their first year.

* Participants aged 15-24 years: 69% of
participants said the NDIS had helped them
with daily living activities in their third year
of participation, compared to 66% in their
second year and 60% in their first year.

« Participants aged 25 years and over:
78% of participants believed the NDIS
helped them have more choice and more
control over their lives in the third year of
participation in the NDIS, compared to
74% in their second year and 69% in their
first year.

2.4 Improving participant experience
Joint Planning

In continuing to build a high performing
NDIA and to reduce requests for plan
reviews, design work is progressing for the
implementation of Joint Planning. Joint
Planning supports relationship building
between the participant, planner and local
area coordinator through face-to-face
planning meetings where possible.

The NDIA will commence the national
rollout of joint planning meetings and the
provision of draft plan summaries from April
2020. Providing a draft plan summary, which
is often asked for by participants, will enable
them to review and amend their personal
details, goals, living arrangements, informal
community supports and other community
supports, and social and economic
participation prior to a plan being developed.

Similarly, joint planning will allow a
participant, local area coordinator and
NDIA planner to collectively discuss a
working version of the plan and included
support funding before it is approved as
well as leading to a greater understanding
for participants about their plan, how it was
developed and how to use it.

Independent Assessments to be deployed
nationally

Improving the NDIS assessment access and
funding process will make the Scheme more
fair, consistent and equitable for everyone,
ensuring it provides access to eligible
participants and the appropriate level of
funds for those it was intended to help. In
supporting this objective, Minister Stuart
Robert announced on 14 November 2019
that the Agency will deploy independent
functional capacity assessments nationally.
This will commence from 1 July 2020 for
prospective participants applying to join

the Scheme. Further, the NDIA will pay for
these assessments so there is no cost to
participants and their families/carers.

In addition, the NDIA will provide simple

and transparent resources for prospective
participants, their representatives, clinicians
and others, to give certainty on the types and
sources of evidence needed to support an
access request.

Community Connectors

On 14 November 2019, Minister Stuart
Robert announced the development of a
National Community Connector Program
(NCCP), which will support individuals with
disability from hard to reach commmunities to
access and navigate the National Disability
Insurance Scheme.
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The NCCP will be rolled out over two years
and will build on existing Agency Community
Connector programs (Remote Community
Connector Program) and other Community
Connector type-initiatives undertaken by the
NDIA's Partners in the Coonmunity and Local
Area Coordinators.

The NCCP will focus on supporting targeted
communities, such as Aboriginal and Torres
Strait Islander peoples, culturally and
linguistically diverse communities, ageing
parents and carers of children with disability,
and people experiencing psychosocial
disabilities, to navigate the NDIS and get
the services they need.

Improvements to assistive technology

From October 2019, a new option for the
funding and supply of nominated AT supports
between $1,500 and $5,000 was introduced.
The NDIA recognised that some assistive
technology supports are relatively standard.
With appropriate advice from an AT assessor,
participants can now purchase specific items
using the itemised funding within their plan
without Agency review.

Review of legislation and rules

In mid-August 2019, Minister Stuart Robert,
announced a review of the NDIS legislation
and rules, with a focus on improving waiting
times and processes for participants.

The review, being led by David Tune AO,

was completed in December 2019. These
recommendations, which were released on
20 January 2020, will inform the development
of the NDIS Participant Service Guarantee,
which is due to be in place from July 2020.

3. Providers

3.1 Provider maturity

The number of active providers grew by
4% in the quarter. There was continued
relatively higher growth in assistive
technology providers including vision,
hearing and communication, and
information equipment providers.

3.2 Specialist Disability Accommodation

In October 2019, the NDIA released

three major initiatives to support growth,
innovation and sustainability in the
Specialist Disability Accommodation (SDA)
market. These are the SDA Design Standard,
SDA Innovation Plan and Limited Cost
Assumptions Review.

These initiatives were developed through
consultation with participants, and other
key stakeholders, and demonstrate

the Agency’s commitment to providing
certainty and encouraging innovation in
the disability housing sector.

3.3 Thin Markets

Supported by the NDIA Board and
management, the December 2019 meeting
of the Disability Reform Council (DRC) agreed
to use a more flexible approach to address
market challenges in the NDIS, recognising
that a ‘one-size-fits-all’ approach to
delivering the NDIS is not suitable to address
market gaps faced by certain geographic
locations, particular cohorts or disability
support types.

Initial projects will address thin markets

in all jurisdictions, including in the Anangu
Pitjantjatjara Yankunytjatjara (APY Lands),
North Queensland, the Top End, Wentworth
and Walgett in New South Wales, Fitzroy
Crossing in Western Australia, and Tasmania.
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Projects will also address specific needs
such as disability support types, which
includes deepening the behavioural support
market in Victoria and the Australian Capital
Territory, and professional groups such as
allied health.

3.4 NDIS Pricing

The NDIA will allow providers to claim

for the non-labour costs associated with
transporting participants to social activities.
The Price Guide will provide guidance to
participants and providers about the level of
reasonable costs.

The NDIS Annual Price Review 2020-21 is
now underway®.

4. Sustainability

The number of participants, payments

to providers and the amount of support
committed in plans, reflects the rapid roll-
out of the NDIS. $6.9 billion has been paid
by the NDIA for participant supports in the
first six months of the year. This compares
with $10.2 billion paid in the whole of the
2018-19 financial year.

The Scheme is projected to continue to grow
and to reach about 500,000 participants
within the next three to four years, and is
forecast to cost 1.2% of GDP.

Plan budgets and support payments

made to participants continue to grow by
more than expected. In particular, this is
driven by support costs for participants in
supported independent living which is a
material component of Scheme cost. The
NDIS is working on consistent and equitable
decisions for those seeking access to
Supported Independent Living.

5. Information, linkage and capacity
building (ILC)

In line with the ILC Investment Strategy

on 11 October 2019, 37 grants totalling $65
million were announced under the National
Information Program. This round focused
on increasing the accessibility, quality and
consistency of information about disability,
current services, and support options
available to people with disability, carers and
families throughout Australia. These grants
will be in place for up to three years
(2019-20 through to 2021-22).

On 13 December 2019, 105 grants were
announced totalling $106 million for the
Individual Capacity Building Program (ICBP)
which builds on the extensive evidence
base for the use of peer support in building
skills for people with disability. It focuses

on a national network of organisations

run by and for people with disability, their
families and carers, becoming the primary
delivery mechanism for the delivery of peer
support, mentoring and other skills building
for people with disability, their families and
carers. These grants will also be in place for up
to three years (2019-20 through to 2021-22).

6. A disability sector informed by
data insights

The NDIA continues to release world-
leading disability data to improve market
innovation and inform participant outcomes.
In December 2019, the NDIA released its
third update to the Data and Insights pages
on the NDIS website. This release included
additional deep-dive reports on Aboriginal
and Torres Strait Islander participants

and Culturally and Linguistically Diverse
participants and new data tables and data
visualisations. This builds on extensive
market and participant outcomes data
released in the previous two tranches.

° This review will examine whether the existing pricing framework and other pricing related policies under the NDIS continue to be appropriate, or whether modifications

are required.

December 2019 | COAG Disability Reform Council Quarterly Report 12



Executive Summary -

7. Engagement

The Prime Minister and Minister Stuart
Robert, continued to host roundtables
across Australia meeting with participants,
carers, sector stakeholders and providers.

On 28 November 2019, the NDIA hosted

a webinar focussed on Plan Utilisation for
NDIS Participants, titled “How to get the
most out of your NDIS plan”. The one hour
long webinar was watched by 1,121 people.

The NDIA is committed to nationally
consistent delivery of accurate information
regarding the Disability Reform Council
policies. The NDIA has delivered over 60
information sessions to local and regional
mainstream health and justice interface
staff in every state and territory with a focus
on the roles and functions of new Health
and Justice Liaison officers.

8. Training

The NDIA continues to build the capability
of staff and partners to ensure experience
and expertise to support a better life for
participants, their families and carers. This
investment included 283 new planners and
Local Area Coordinators participating in the
New Starter Induction program during the
second quarter.

In addition, the NDIA has collaborated

with the Disability Advocacy Network

of Australia (DANA) to raise disability
awareness amongst staff and help improve
the participant experience. Through DANA,
the NDIA worked with groups such as
Australian Autism Alliance, Prader-Willi
Syndrome Australia and Down Syndrome
Australia to build knowledge and real life
stories. As a result of this project, the Agency
has produced 12 videos and snapshots on
specific disabilities, an eLearning module for
staff, and a half day workshop.

Further, the Agency has continued its
development of training programs designed
to improve planner awareness and
understanding, especially in remote hard

to reach participant areas. The NDIA is
progressively rolling out training programs
focused on disability and cultural awareness
to improve the service experience for
Aboriginal and Torres Strait Islander peoples,
LGBTIQA+, and Culturally and Linguistically
Diverse people.

There continues to be high engagement
with the NDIA Just Brilliant Leadership
Series. In quarter two, an additional 134
(588 in total) staff commenced the Learning
to Lead program (aimed at entry level
team leaders), together with a further 112
(317 in total) commencing the Leadership
Excellence program (aimed at senior level
leaders). Average satisfaction rating across
the leadership programs is 98 per cent.

A strategic leadership program for the SES
cohort is expected to be launched in the
third quarter.
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9. New CEO and Board appointments

This quarter also saw the commencement of
anew CEO, Mr Martin Hoffman, to lead the
Agency. Martin started on 4 November 2019.

Dr Helen Nugent AO will continue for a
second term as Chair of the NDIA Board,
from 1 January 2020 to 31 December 2021.

Mr Paul O’Sullivan, Ms Robyn Kruk AO, Mr
John Langoulant AO, Ms Estelle Pearson,
Ms Sandra Birkensleigh, Mr James Minto,
Mr Glenn Keys AO and Mr John Walsh AM
were also reappointed for further terms.

Professor Jane Burns, currently Mental
Health and Wellbeing Innovator at Bupa
and Professor of Innovation and Chair of
the Centre for Mental Health at Swinburne
University, has also been appointed to the
NDIA Board.

Andrea Staines OAM and Dr Martin Laverty
will depart the Board at the conclusion of
their current terms. We thank them for their
significant contributions.
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Introduction

This report is a summary of the performance and operations of the National Disability
Insurance Agency (NDIA) for the 3 months from 1 October 2019 to 31 December 2019,
as required by Section 174 of the NDIS Act 2013.

Analysis and key insights are presented in the report, with detailed supplementary tables
included in the appendices. The national results are contained in Appendix E, followed by
individual appendices for each State and Territory (Appendices F-M). Also included in the
appendixes are:

- A list of key definitions of the terms used in this report (Appendix A)
- A comparison of key metrics across each State and Territory (Appendix N)

- The number of active participants in each region, including the number of active
participants in each region receiving core, capacity building and capital supports
(Appendix O)

- The number of active participants in each region receiving Special Disability
Accommodation and Supported Independent Living, along with data on the number
and types of dwellings in each region (Appendix P)

- A comparison of utilisation by region (Appendix Q)

- Waiting times for access decisions and plan approvals by State/Territory (Appendix R)
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Hannah

sews up Noosa fashion scene

Hailing from the beach paradise of Noosa Heads
on Queensland’s Sunshine Coast is Hannah Goes
Retro, a fashion start-up which is beginning to
make waves of its own.

The creative force behind this micro label is
Hannah Parkes, 25, a Noosa local who has
translated her love of fashion and all things
colourful into a growing online business.

Building her brand has been far from easy

for Hannah who has an intellectual disability.
But with support from her family and now the
National Disability Insurance Scheme (NDIS),

Hannah is determined to build a career in fashion.

Hannah’s mum Jo describes her daughter as
“brave and courageous”.

“She’s had a lot of medical issues over the years,
including epilepsy, but she made it through Year
12, got her P’s and has worked at McDonalds

December 2019 | COAG Disability Reform Council Quarterly Report

since she was in high school,” Jo says. “We’re
very proud of her.”

Earlier this year Hannah joined the NDIS and
made building her business one of the key goals
in her first plan. Jo was able to use Hannah'’s
NDIS funding to employ Paula, a qualified
seamstress, as a personal support.

“Hannah has great vision and design skills,”
Paula says. “I support her with selecting fabrics,
working out a plan for what she wants to create,
then help with the cutting and sewing.

“Mainly we make the things that Hannah likes -
headbands, fluffy clutch bags, micro skirts, beach
dresses, cushion covers.

Hannah already has designs on the future.
“We’ve got a plan to move in on the men,” Paula
says. “Look out for our Versari suits - safari suits
with a dash of Versace!”
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Almost 340,000 participants are receiving supports from the
NDIS, with just under 2,700 children receiving initial supports in
the Early Childhood Early Intervention (ECEI) gateway.

1.1 Number of participants in the Scheme

At 31 December 2019, the NDIS was available in all areas of Australia®, with almost
340,000 participants receiving supports.

At 31 December 2019, 338,982 participants had approved plans. This represents a 9% increase
from last quarter (an additional 28,225 participants).’

Importantly, the Scheme is supporting both people from existing State/Territory and
Commonwealth systems and individuals who have not previously received support. Of the
338,982 participants currently supported by the Scheme, 204,527 previously received support
from existing State/Territory or Commonwealth programs and 134,455 are now receiving
support for the first time. This is 40% of participants with approved plans.

Figure 1: Active participants with approved plans and percentage increase over time

Active 7285 | 17,155 = 29719 = 89,610 @ 172,333 | 286,015% 338982
participants
Yearly 9870 | 12,564 | 59891 @ 82,714 113,682 52,968
INCredse

% increase
in active 35% 73% 202% 92% 66% 19%
participants

5With the exception of the Coco Islands and Christmas Island which will phase in from 1 July 2020.
79,467 participants with approved plans had exited the Scheme as at 31 December 2019.
8This is the net increase in the number of participants entering the Scheme each period noting some participants have exited the Scheme.
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Part One: Participants and their plans

1.2 Children in the ECEI gateway

In line with last quarter, just over one third of participants joining the Scheme this quarter
were aged 0-6 years old. Since 1 July 2019, 19,636 participants aged 0-6 have joined the
Scheme.

Of the 28,225 additional participants with an approved plan this quarter, 9,753 were children
aged 0-6 years (35%). This is reflective of the significant continued effort being made by the
NDIA and its partners to reduce the number of children who were waiting for supports.

The number of children waiting more than 50 days for a plan has reduced from 1,686 to 712°
over the quarter. At the beginning of July 2019, 3,314 children were waiting for more than 50

days. During the same period the average waiting times for children with a first plan in progress

reduced from 54 to 44 days. While there is still more work to be done, this is a significant
reduction when compared to 104 days at the beginning of July 2019.

At 31 December 2019, there were 51,345 children aged 0-6 years with an approved plan.

Figure 2: Number of children aged 0-6 years waiting more than 50 days for a plan

4000

3314
3177

3000 2621

2000 1686 1255
1149

1000 712

30Jun2019 31Jul2019 31Aug2019 30Sep 2019 310ct2019 30Nov2019 31Dec 2019

- 5,701 children had met the access criteria and were waiting for an approved plan

- 1,808 were awaiting an access decision from the Agency (of which 611 (34%) were
receiving initial supports in the ECEI gateway).

- 9,374 children were in the ECEI gateway (of which 2,067 (22%) had already
commenced receiving initial supports). Not all children in the gateway will need to make
an access request to the NDIA because some will receive support in the gateway, along
with support from mainstream and community services.

° There were 712 children who had been waiting greater than 50 days for their final plan as at 31 December 2019. Over 600 of these participants were in the final stages of
their full planning approval process and either already had a planning appointment conducted and were awaiting approval of their plan or had a planning appointment
booked in the new year.
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Figure 3: Children in the NDIS

1,808

9,374: Children in the ECEI gateway
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. 1,808: Children awaiting an 2,067: Children receiving
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1.3 Operational progress

106% of the operational targets for first plans and plans reviews have been achieved in
the first half of the financial year.

83% of the Scheme to date bilateral estimate for plan approvals have been met.*

Operational targets for plan approvals and reviews are set at the beginning of each quarter
by considering the number of actionable records on hand. Actionable records relate to those
individuals who could be contacted and who met the access requirements.

First plan operational targets are set at the beginning of each quarter by considering the
number of actionable records on hand at the start of the quarter. Actionable records relate to
those people who could be contacted and who met the access requirements. In the first half
of 2019-20, 54,958 first plans were approved which is 105% of the operational target of 52,158
for first plans.

The NDIA achieved 106% of its operational target for the number of plan reviews in the first
half of 2019-20. 140,021 plan reviews were conducted in the first half of 2019-20 which'is
108% of the operational target of 131,712.

The combined progress towards first plans and plan review targets in the first half of 2019-20
is 106%.

Figure 4: Progress against bilateral estimates and operational targets.

83% 106% 105% 106%

of the Scheme of operational of the first of the plan
to date bilateral target met plan operational review operational
estimate met target met target met

10 With the exception of WA and NT, there are no bilateral estimates for 2019-20. Therefore, the scheme to date bilateral estimates for WA and NT in the appendices of this report are as at 31
December 2019, and for all other States/Territories are unchanged from 30 June 2019.
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1.4 Participant characteristics

The recent trend of higher proportions of Aboriginal and Torres Strait Islander and
Culturally and Linguistically Diverse (CALD) Scheme new entrants continues.

Of the 28,225 participants entering, there was increased diversity through higher numbers of:

- Aboriginal and/or Torres Strait Islanders: 7.8% of participants who received a plan in
the quarter, compared with 5.9% in previous quarters combined.

- Culturally and Linguistically Diverse (CALD): 11.1% of participants who received a plan
in the quarter, compared with 8.7% in previous quarters combined.

- The number of Scheme participants in remote and very remote areas this quarter
increased to 1.6% of new entrants, compared with 1.4% in previous quarters combined.
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Figure 5: Number and proportion of Aboriginal and Torres Strait Islander participants
over time incrementally (top) and cumulatively (bottom)*!
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11 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative chart shows the distribution of active
participants as at each quarter over time. Data is not available prior to March 2017.
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Figure 6: Number and proportion of culturally and linguistically diverse participants
over time incrementally (top) and cumulatively (bottom)*?
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12 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative chart shows the distribution of active participants
as at each quarter over time. Data is not available prior to March 2017.
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Figure 7: Number and proportion of remote/very remote participants over time
incrementally (top) and cumulatively (bottom)*3
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13 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative chart shows the distribution of active participants
as at each quarter over time. Data is not available prior to March 2017.
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Age and disability
The breakdown of participants by age and disability this quarter indicates:

- Higher proportion of children aged 0-6 years entered the Scheme (35% this quarter
and 37% last quarter). This compares with 12% in the previous quarters through to
30 June 2019.

- Consistent with the high numbers of children, a relatively higher proportion of
participants with Developmental Delay entered the Scheme this quarter (15.0% this
quarter compared with 5.1% in previous quarters).

- Psychosocial disability: 10.5% of participants who received a plan in the quarter,
compared to 9.0% in the previous quarters combined.

- A higher proportion of participants with Hearing Impairment also entered the Scheme
this quarter (8.6% this quarter compared with 4.1% in previous quarters).

Gender

As at 31 December 2019, 62% of NDIS participants were male and 37% were female.**
This difference is driven by:

- Autism: there are over 3.2 times the number of male participants with autism
compared with females. This is significant because 32% of Scheme participants have a
primary disability of autism. The higher prevalence of autism in males compared with
females is consistent with studies on Autism prevalence.'

- Developmental delay: there are over 2.5 times the number of male participants with
developmental delay compared with females.

- Intellectual disability: there are more male participants with intellectual disability
relative to female participants, with 1.3 times the number of male participants
compared with females. Some of this difference is driven by participants having both
autism and intellectual disability, noting that autism is higher for males than females.
This is also significant because 20% of Scheme participants have an intellectual disability
as their primary disability.

- Whilst the number of participants are proportionally smaller as a percentage of total
Scheme participants, males are also over-represented in the acquired brain injury and
spinal cord injury categories . This is consistent with accident compensation schemes
where rates of injury are higher in males compared with females.

141% of participants had an indeterminate gender, which includes those where gender is not recorded.
15 For example, the Center for Disease Control and Prevention (CDC) in the USA found that in 2014, boys were 4 times more likely than girls to be diagnosed with autism -

https://www.cdc.gov/mmwr/volumes/67/ss/ss6706al.htm
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Younger People in Residential Aged Care

On 14 November 2019, Minister Stuart Robert announced in his plan to improve the NDIS
a commitment to improve long term outcomes for participants, their families and carers.

The number of people in residential aged care under the age of 65 years has decreased in
recent quarters from 6,243 at 30 June 2017 to 5,468 at 30 September 2019 (a 13% decrease).

Also, less people under the age of 65 years are entering residential aged care - 536 people
under the age of 65 years entered in the June 2017 quarter, compared with 386 in the
September 2019 quarter (a 39% decrease).

Figure 8: Number of individuals in residential aged care and admissions to residential
aged care (under 65 years), by quarter'®
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16 Data is from Department of Health.
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There are 3,878 participants in residential aged care with an approved plan at 31 December
2019 aged under 65 years, and there are a further 1,175 participants in residential aged care
with an approved plan over 65 years (resulting in 5,053 participants overall in residential aged
care). Of the 5,053 participants in residential aged care, 166 are aged under 45 years (3.3%).

Further, of the total number of young people in residential aged care, 72% had an NDIS approved
plan at 31 December 2019, compared with 17% at 30 June 2017.

The NDIA is committed to reducing the number of people in residential aged care. A new
strategy to support the Commonwealth’s revised Younger People in Residential Aged Care
Action Plan targets is expected to be finalised by the end of March 2020 (the Strategy). The
Joint Agency Taskforce was established on 25 November 2019 between the Department of
Social Services, the Department of Health, and the NDIA to develop the Strategy for meeting
the new Action Plan targets, and met for the first time on 16 January 2020.

Figure 9: Number of NDIA participants in residential aged care (all ages and under 65),
and total number of individuals under age 65 in residential aged care
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1.5 Self Management

Participants choosing to self-manage, or appoint a plan manager, continues to increase.

Self-management is an NDIS plan management choice available to participants. Self-
managing participants directly manage their own funded supports and services rather than
having the Agency or a plan manager make payments on their behalf. Self-management
maximises choice and control, as participants can opt for bespoke or innovative supports
outside of the specialist disability services and negotiate their own prices. Further, international
studies have shown that the benefits of self-management include higher levels of satisfaction,
achievement of better outcomes, greater independence, employment opportunities and
expanded social networks.

The proportion of approved plans that are self-managed (either fully or partly) has increased
over the last two years, from 20% of plans approved in the quarter to December 2017 to 30%
of plans approved in the quarter to December 2019, and the proportion of participants that
have a plan manager has also increased from 16% to 42%.

Figure 10: Plan management type and month of entry
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Figure 11: Active plans by plan management type B Agency-managed

[ With a plan manager
Self-managed (fully)
— Self-managed (partly)

Younger participants are more likely to be self-managed and adults are more likely to have
a plan manager

There continues to be a much higher rate of full self-management in younger age bands with
32% of participants aged 0-14 being self-managed compared with 7% for 25 years and over.

Partial self-management is fairly consistent across age bands (averaging 12%) and is more
common than fully self-managed for adults. Conversely, participants aged 25 years and over
are more likely to opt for a plan manager to make payments to providers (approximately 43%),
compared to younger participants (approximately 25% for participants aged 0-14 years).

Figure 12: Self-management - by age
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Figure 13: Participants with a plan manager - by age
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Rates of self-management also differ by disability, with the higher rates of self-management
for participants with a hearing impairment (49%), autism (42%) and spinal cord injury (41%).
The lowest rates of self-managed are for participants with psychosocial disability (5%), acquired
brain injury (13%), and intellectual disability (17%).

Conversely, participants with psychosocial disability (51%), stroke (49%) and acquired brain
injury (47%) are more likely to opt for a plan manager than participants with other disabilities.
Participants with multiple sclerosis (46%) and other neurological disability (46%) are also more
likely to opt for a plan manager. Plan managers are least common for participants with other
sensory/speech disabilities (19%), developmental delay (21%) and global developmental
delay (22%).
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Figure 14: Self-management - by disability
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Figure 15: Participants with a plan manager - by disability
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In addition to the increase in participants self-managing or using a plan manager, the
proportion of plan budgets that are self-managed or with a plan manager has also increased:

- The proportion of plan budgets that are self-managed has increased from 9% in the
December 2017 quarter 13% in the December 2019 quarter.

- The proportion of plan budgets where the participant has a plan manager, has increased

significantly from 15% in the December 2017 quarter to 36% in the December 2019
quarter.

Figure 16: Plan budgets - by plan management type and month of entry
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Stefan

IS riding a wave of success

Stefan Noto is a young man on a mission. “The NDIS helped with setting up these goals,
At 25, he doesn’'t waste a waking moment. by planning and connecting me with providers,
who say, right, you want to achieve this, what
steps do we need to take for you to achieve this
goal?” said Stefan, of Angle Vale.

When he’s not working as a draftsperson and
estimator, Stefan is on the water wakeboarding,
driving his new speedboat, or at the shooting

range, training for the Australian Para Clay “From my very first plan, I've used it really well and
Target team. it’s been a godsend. My life improved with NDIS.”
Stefan, who was born with cerebral palsy and His growing list of achievements includes

has had more surgeries than he can remember, joining the board of NDIS provider, Community
recently qualified for the team, becoming the Bridging Services, and drawing up the plans for
only South Australian to compete in shotgun his own home.

class at a national level.

“One of my goals is to head international and
compete overseas and I hope to reach my
benchmark soon,” he said. “Even though you are
competing against other shooters, really you’re
competing against yourself, and I do like that.

I like to push myself harder.”
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Participant outcomes continue to improve the longer participants
are in the Scheme.

2.1 Participation in work and community and social activities

Community and social participation improvements continue and there are small increases
in participation in work, the longer a participant is in the Scheme.

The NDIS 2019-2023 Corporate Plan uses metrics and performance targets to measure
achievements against the NDIA's aspirations. The ‘quality experience and outcomes for
participants’ aspiration is measured by the percentage of participants currently in work and the
number of participants involved in community and social activities, with initial results collected
as participants enter the Scheme.

Participation in community and social activities

Participants who entered the Scheme between 1 July 2016 and 31 December 2016 have now
been in the Scheme for three years - and for this group of participants, community and social
participation has continued to increase over the three year period. There was a:

- Thirteen percentage increase from 31% to 44% for participants aged 15-24 years.
- Fourteen percentage increase from 36% to 50% for participants aged 25+ years.

- Fourteen percentage increase from 35% to 49% for participants aged 15+ years

Similar trends are evident for those who entered the Scheme between 1 January 2017 and
31 December 2017, and have been in the Scheme for two years. For this group of participants
there was a:

- Thirteen percentage increase from 31% to 44% for participants aged 15-24 years.
- Eleven percentage increase from 36% to 47% for participants aged 25+ years.

- Eleven percentage increase from 35% to 46% for participants aged 15+ years
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Figure 17: Participants who have been in the Scheme for at least 3 years, that is, participants
who entered between 1 July 2016 and 31 December 2016

Aged 15 to 24 years 31% 34% 42% 44%
Aged 25+ 36% 40% 47% 50% 47%
Aged 15+ (average) 35% 38% 46% 49%

Figure 18: Participants who have been in the Scheme for at least 2 years, that is, participants
who entered between 1 January 2017 and 31 December 2017

Aged 15 to 24 years 31% 40% 44%
Aged 25+ 36% 43% 47% 47%
Aged 15+ (average) 35% 42% 46%

Participation in work

The rate of participation in work for those in the Scheme continues to be stable. However, for
those who have been in the Scheme for at least three years there have been some marginal
increases in employment.

For participants who entered the Scheme between 1 July 2016 and 31 December 2016 and
have been in the Scheme for three years, there was a:

- Eleven percentage increase from 13% to 24% for participants aged 15-24 years.
- Two percentage decrease from 23% to 21% for participants aged 25+ years.

- Two percentage increase from 20% to 22% for participants aged 15+ years.
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For participants who entered the Scheme between 1 January 2017 and 31 December 2017

and have been in the Scheme for two years, there was a:

- Seven percentage increase from 16% to 23% for participants aged 15-24 years.
- One percentage decrease from 28% to 27% for participants aged 25+ years.

- One percentage increase from 25% to 26% for participants aged 15+ years.

Figure 19: Participants who have been in the Scheme for at least 3 years, that is, participants

who entered between 1 July 2016 and 31 December 2016

Aged 15 to 24 years 13% 17% 20% 24%
Aged 25+ 23% 23% 20% 21%
Aged 15+ (average) 20% 21% 20% 22%

24%

Figure 20: Participants who have been in the Scheme for at least 2 years, that is, participants
who entered between 1 January 2017 and 31 December 2017

Aged 15 to 24 years 16% 19% 23%
Aged 25+ 28% 27% 27%
Aged 15+ (average) 25% 26% 26%

24%
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Employment Taskforce

In November 2019, the NDIA released the NDIS Participant Employment Strategy (the
Strategy), which sets out the NDIA’s vision, commitment, and action plan for supporting NDIS
participants to find and maintain meaningful employment over the next three years. This will
guide the NDIA toward achieving the goal of having 30 per cent of working age participants in
paid work by 2023.

The Strategy will be delivered through five focus areas:

- Participant employment goals and aspirations in NDIS plans
- Participant choice and control over pathways to employment

- Market developments that improve the path to paid work and support the career
development of NDIS participants

- The confidence of employers to employ NDIS participants

- NDIA leading by example as a government employer

The release of the new supported employment pricing framework in October 2019 reflects the
NDIA’s strong commitment to boost employment opportunities for NDIS participants. The NDIA
will continue to work closely with participants and the Australian Disability Enterprise (ADE)
sector to support the transition to the new pricing structure from 1 July 2020.

The NDIA has also joined the working group of the Australian Public Service Commission (APSC)
to support the Australian Public Service (APS) to achieve its target of 7 per cent of its employees
identifying as having a disability. 11.2% of NDIA employees have a disability, as at 31 December
2019, and in the June 2019 APS Census,16% of respondents identified as having ongoing
disability. The NDIA aims to ensure NDIS participants are represented in the overall target of

7 per cent across the APS.
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2.2 Analysis of participant outcomes
The longer participants are in the Scheme, the more they report the NDIS has helped.

Participants who entered the Scheme since 1 July 2016 were asked ‘Has the NDIS helped?’ after

one, two and three years in Scheme, allowing the NDIA to gain valuable longitudinal insights.

Participants who have been in the Scheme for at least three years

From transition to 31 December 2019, for participants that have been in the Scheme for three

years?, the following outcomes have been recorded:

For children aged 0 to before starting school:
- 96% of parents and carers thought the NDIS improved their child’s development,
compared to 96% in their second year and 92% in their first year.

- 96% felt the NDIS improved their child’s access to specialist services, compared to
92% in their second year and 90% in their first year.

For children starting school to 14 years:

- 68% of parents and carers felt their child had become more independent as a result
of the NDIS in their third year of participation, compared to 64% in their second year and
56% in their first year.

- 54% of parents and carers felt the NDIS had improved their child’s relationship with
family and friends in their third year of participation, compared with 49% in their second
year and 45% in their first year.

For young adults aged 15 to 24 years:
- 66% of participants felt the NDIS had helped them have more choice and control
over their life, compared to 65% in their second year and 61% in their first year.

- 69% of participants said the NDIS had helped them with daily living activities in their third
year of participation, compared to 66% in their second year and 60% in their first year.

For adults aged 25 and over:

- 78% of participants believed the NDIS helped them have more choice and more control
over their lives in the third year of participation in the NDIS, compared to 74% in their
second year and 69% in their first year.

- 85% of participants said the NDIS had helped them with daily living activities in
their third year of participation, compared to 80% in their second year and 72%
in their first year.

1 That is, participants who entered the Scheme between 1 July 2016 and 30 September 2016 and have been in the Scheme for at least three years.
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Participants who have been in the Scheme for at least two years

From transition to 31 December 2019, participants that have been in the Scheme for two
years®® also reported the following positive outcomes:

For children aged 0 to before starting school:

- 95% of parents and carers thought the NDIS improved their child’s development,
compared to 91% in their first year.

- 87% of parents and carers thought the NDIS helped increase their child’s ability to
communicate what they want, compared to 82% in their first year.

For children starting school to 14 years:

- 64% of parents and carers felt their child had become more independent as a result
of the NDIS in their second year of participation, compared to 54% in their first year.

- 49% of parents and carers felt the NDIS had improved their child’s relationship with
family and friends in their second year of participation, compared with 43% in their
first year.

For young adults aged 15 to 24 years:

- 64% of participants felt the NDIS had helped them have more choice and control in their
life, compared to 58% in their first year.

- 65% of participants said the NDIS had helped them with daily living activities in their
second year of participation, compared to 57% in their first year.

For adults aged 25 and over:

- 74% of participants believed the NDIS helped them have more choice and more control
over their lives in their second year of participation in the NDIS, compared to 65% in their
first year.

- 79% of participants said the NDIS had helped them with daily living activities in their
second year of participation, compared to 69% in their first year.

Whilst the above results are encouraging, the analysis also indicates that there are areas
where outcomes could be improved. For example, after three years in the Scheme, only 15%
of participants aged 15 to 24 agreed that being in the NDIS had helped them find a suitable
job, compared to 16% after two years and 18% after one year. Similarly for participants aged
25 and over, after three years in the Scheme only 18% agreed that being in the NDIS had
helped them find a suitable job, compared to 20% after two years and 20% after one year.
As noted above, the NDIA is committed to improving employment outcomes for participants
and has developed the NDIS Employment Strategy for this purpose.

8That is, participants who entered the Scheme between 1 October 2016 and 30 September 2017 and have been in the Scheme for at least two years.
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Part Two: Participants experience and outcomes

2.3 Participant goals

79% of participants have a Goal relating to Daily Life in their current plan.

Participant plans are structured around participant goals. During the planning process NDIA
Service Delivery staff, Local Area Coordinators (LACs) and Early Childhood Early Intervention
(ECEI) partners, work with participants and their families/carers to identify their goals.

Participant goals are grouped into the following life domains:

- Choice and Control: Includes independence, decision-making and whether the
participant would like to have more choice and control in their life.

- Relationships: Relates to whether a participant has someone to call on for practical
advice or emotional support, about contact with family and friends and about
relationships with staff.

- Health and Wellbeing: Relates to health, lifestyle and access to health services.

- Work: Explores participants’ experiences in the workforce and goals for employment.

- Daily Life: Explores how independent participants are in nine areas of daily living, for
example shopping and home cleaning.

- Home: Relates to participants’ satisfaction in their home now and in five years’ time, and
whether they feel safe.

- Lifelong Learning: Includes educational, training and learning experiences.

- Social and community activities: Relates to hobbies, volunteering, involvement in
community, voting, leisure activities and whether the participant feels they have a voice.

Participants often identify multiple goals for each plan. The goals that appeared most
frequently in active plans to 31 December 2019 were, goals relating to:

- Daily Life (79% of plans)
- Social and Community Activities (56% of plans)

- Health and Wellbeing (37% of plans)

Further, 28% of participants aged over 15 years have a goal relating to Where I live, and 30%
have a goal relating to Work, with less participants having goals relating to learning (17%) and
relationships (22%). For participants aged 0-14 years, goals on learning (26%) and relationships
(33%) are more common.
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Part Two: Participants experience and outcomes

Figure 21: Number of active plans with different goal types, 31 December 2019

Daily life 118,573 147,745 266,318
Social and community activities 48,742 139,252 187,994
Health and wellbeing 33,006 90,732 123,738
Relationships 45228 43,692 88,920
Learning 35,654 34,270 69,924
Choice and control over my life 14,749 52,305 67,054
Work 913 60,261 61,174
Where I live 1,764 57,075 58,839
Total 135,782 203,200 338,982

Figure 22: Proportion of active plans with different goal types, 31 December 2019

Daily life 87% 73% 79%
Social and community activities 36% 69% 55%
Health and wellbeing 24% 45% 37%
Relationships 33% 22% 26%
Learning 26% 17% 21%
Choice and control over my life 11% 26% 20%
Work 1% 30% 18%
Where I live 1% 28% 17%
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Part Two: Participants experience and outcomes

The types of goals stated by participants varies based on their disability (and within more
granular age groups)*®. Variations of note include:

- Participants with Autism identified goals relating to Relationships more frequently than
Health and Wellbeing

- Participants with Psychosocial disabilities and Acquired Brain Injuries were the only
cohorts to identify goals relating to Social and Community Activities more frequently
than goals relating to Daily Life

- Work related goals are most common amongst participants with Down Syndrome (24%),
Acquired Brain Injury (21%), Intellectual Disabilities (30%), Psychosocial Disabilities (29%),
and Visual Impairments (25%). Participants with Cerebral Palsy (14%), Developmental
Delay (0.1%), Other Neurological (12%), and Other Sensory/Speech (3%) disabilities
identified Work as a goal less frequently

- Goals relating to Work are most commonly included in plans amongst participants aged
19-24 and become progressively less common as participants age

- Goal relating to Health and Wellbeing, Social and Community Activities and Where I live
are included in plans more frequently with age

- Daily Life is the most commonly stated goal type across all age groups

Goal Attainment Framework

A Goal Attainment Framework is being implemented to help participants develop goals that are
meaningful to them, to measure the extent to which they are achieved, and understand the
supports and services that help them reach their best outcomes.

Participants already discuss their personal goals with Local Area Coordinators and Planners
before and during planning meetings. The Goal Attainment Framework will provide structure
to support these conversations, to assist participants in developing goals that are clear, realistic
and measurable. At the end of any given time period the participant can then score the extent
to which a goal was met, providing a point of reflection on how well the services and supports
they are employing are working to meet their needs.

The Goal Attainment Framework will also provide the NDIA with valuable evidence as to

the kinds of supports and service providers that are achieving the best outcomes across all
participants. Together with the Agency’s research program and growing body of other data, the
Framework will over time provide the structure and information participants need to make well
informed, evidence-based decisions about their services and supports.

The Framework is currently being tested in a single service delivery area in NSW and is
scheduled for national implementation in Q4, 2019-20.

19 Further information on the types of goals, including splits by disability and age, can be found in the appendices at the back of this report
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2.4 Participant satisfaction
Participant experience across the pathway remains consistently high.

Since September 2018, the Agency has been testing and refining how participant satisfaction
surveys are conducted to allow for a more comprehensive understanding of the participant
experience at each stage of the pathway. It gathers responses at the four primary stages of the
participant pathway - access, pre-planning, planning and plan review - whereas the original
survey gathers responses at the planning stage only.

By gaining greater insight into varying experiences at different stages of the NDIS process,
the NDIA will be better positioned to make meaningful and specific improvements to the
participant pathway.

Under this new survey, a comparison of the previous four quarters (2018-19 Q2, Q3 and Q4
and 2019-20 Q1) with the current quarter (2019-20 Q2) indicates continued and improved
satisfaction across the four stages of the pathway.

Seventy-eight percent (78%) of participants rated the plan review process as either good or very
good, with a further 10% rating the experience as neutral. Seventy-five percent (75%) of the
participants in the quarter rated the access process as either good or very good, 78% rated the
pre-planning process as either good or very good, and 79% of participants rated the planning
process as either good or very good.

Figure 23: Rating of experience with the NDIS (1 October 2019 to 31 December 2019)*

Access Pre-planning

11%

14%

. Very good/good
Planning Plan review Neutral

9% Poor/very poor

11%

20Survey sample was 1,369 surveys at Access, 1,536 at Pre-Planning, 2,480 at Planning and 468 at Review.
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Part Two: Participants experience and outcomes

Satisfaction with the access and plan review process has increased over the five quarters,
with satisfaction with pre-planning and planning remaining consistent.

Figure 24: Trend of satisfaction across the pathway (% Very good/good)*
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The Access Process  The Pre-Planning Process The Planning Process The Review Process

210n average, approximately 1,250 surveys at Access, 1,100 at Pre-planning, 1,400 at Planning and 1,250 at Plan Review are collected each quarter.
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Part Two: Participants experience and outcomes

In addition to the trends outlined above, the new survey also provides further insights at each
stage of the pathway. A comparison of the previous four quarters (2018-19 Q2, Q3 and Q4 and
2019-20 Q1) with the current quarter (2019-20 Q2) indicates continued satisfaction across the
four stages of the pathway:

Stage One: Access
* 95% of respondents believed their NDIS contact to be respectful this quarter which
was consistent with prior quarters.

*  84% of respondents were happy with the process by which they entered the NDIS
this quarter compared with 78% across the prior quarters.

* 72% of respondents understood the next stage in their NDIS process this quarter
which was consistent with prior quarters.

Stage Two: Pre-planning
*  95% of respondents understood what information they had to provide to prepare
for pre-planning this quarter which was consistent with prior quarters.

* 86% of respondents believed their NDIS contact understood how disability impacts
their life which was consistent with prior quarters.

» 80% of respondents understood the next stage in their NDIS process this quarter
compared with 76% across the prior quarters.

Stage Three: Planning
*  96% of respondents understood what information they had to provide for their plan
this quarter which was consistent with prior quarters.

* 86% of respondents believed their NDIS contact understood how disability impacts
their life which was consistent with prior quarters.

» 85% of respondents understood the next stage in their NDIS process this quarter
compared with 83% across the prior quarters.

Stage Four: Plan Review

* 84% of respondents felt prepared for their plan review meeting this quarter which
was consistent with prior quarters.

*  84% of respondents believed their NDIS contact understood how disability impacts
their life this quarter which was consistent with prior quarters.

* 85% of respondents believed their NDIS plan was helping them progress with their
goals this quarter which was consistent with prior quarters.
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In addition to conducting the survey that assesses the participant experience at each stage of
the pathway, the NDIA Quality Team has continued to conduct the satisfaction survey which
commenced at the beginning of the Scheme. This survey will be discontinued in 2020 as the
participant experience survey across the pathway, which is detailed above, provides a more
comprehensive understanding of participant experience.

This quarter, 85% of participants rated their overall experience with the NDIS planning process
as either ‘Very good’ or ‘Good’. Plan development is a key milestone on the participant pathway.
To better understand the impact of the NDIS on participants and their families and carers, the
Agency conducts satisfaction surveys during the planning process each quarter.

Figure 25: Participant satisfaction rates over time
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2 The result for 2019-20 Q2 is based on 635 participants who were asked to describe their level of satisfaction with the Agency planning process.
Of these participants, 85% rated the process as either good or very good, 11% rated the process as neutral rating and 4% rated the process as poor or very poor.
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Of the participants surveyed this quarter, 93% felt their planner listened to them, 92%
considered that they had enough time to tell their story, and 90% reported that their
planning meeting went well. A lower proportion of participants (81%) felt that planners
helped them think about their future.

Figure 26: Participant satisfaction in 2019-20 Q2

The planner listened to me 93% 4% 3%
\I,Vr;%c%l sgsggrr; ilglrgweee ::jo tell my story and say 92% 4% 4%
The planner knows what I can do well 82% 11% 7%
The planner had some good ideas for my plan 84% 8% 8%
[ know what is in my plan 83% 11% 6%
The planner helped me think about my future 81% 10% 9%
I think my plan will make my life better 88% 8% 4%
The planning meeting went well 90% 6% 3%
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2.5 Waiting times for access decisions and plans??
The time taken to make an access decision is, on average, four days.

Access decisions

The amount of time taken to determine access to the Scheme in some months of 2019 was
too long. The NDIA invested significant resources to fix the ICT issue that caused the backlog

and re-deployed staff to clear the backlog. The time taken, on average, to make an access
decision in the most recent month fell to 4 days, well below the 21 day target.

Each quarter a number of access decisions are made, and a number of access requests
remain in progress (with a decision still to be made) at the end of the quarter. This analysis

considers both the timeframes on the decisions that were made during the quarter, and also
for the decisions still to be made, the number of days these decisions have been in progress.

As at 31 December 2019, outstanding access decisions had been in progress for an averag
10 days. This compares with 12 days at the end of September 2019 and 38 days at 30 Jun

eof
e

2019. Further, access decisions completed in the month of December 2019 were completed in

4 days on average compared to 12 days in September 2019 and 42 days in June 2019.

Figure 27: The average number of days an access decision has been in progress
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Figure 28: The average number of days taken to complete an access decision
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2 Further detail on waiting times is included in Appendix R.
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First plan approvals

The time taken to approve a first plan after an access decision has been made has significantly
improved compared to six months ago.

First plans completed in December 2019 were completed in 77 days on average compared to
88 days on average in September 2019 and 133 days in June 2019. First plans that have been in
progress for an average of 842 days at 31 December. This compares to 79 days at 30 September
2019 and 115 days at 30 June 2019.

Figure 29: The average number of days a first plan has been in progress (that is, not yet
approved)
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Figure 30: The average number of days taken to complete and approve a first plan
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2*The marginal increase in days this quarter is not unexpected due to a number of non-working days over the Christmas period.
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2.6 Unscheduled reviews and complaints

The percentage of plans that result in an unscheduled review has halved over the last
three years.

Unscheduled reviews

Unscheduled reviews are plans that were reviewed more than 100 days before the scheduled
plan review date. 15.6% of plans resulted in an unscheduled review in the December 2019
quarter compared to 30.4% in the March 2017 quarter.

Figure 31: Cumulative number and proportion of unscheduled plan reviews over time
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Complaints

Participant complaints received, as a percentage of access requests in the quarter, were
5.6% compared with 6.9% a year ago. Provider complaints were 3.9% of access requests
in the quarter compared with 5.9% a year ago.

Figure 32: Participant complaints received as a proportion of access requests?®
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Figure 33: Provider complaints received as a proportion of registered providers?*
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2 Complaints are reported to 30 September 2019 due to the lag in reporting and hence the December 2019 quarter will be reported in the next quarterly report.
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2.7 Actions to improve the participant experience
A series of service enhancements continue to enhance the participant experience.

The NDIA Board and management recognise that the improvements to the participant
experience is required for participants to achieve their goals and outcomes. Specifically:

- Waiting times need to be reduced
- Decision making at access and in planning needs to be more consistent, equitable and fair
- Complexity in Agency processes needs to be reduced

- Better connection with hard to reach participants is required

A number of initiatives are underway to address these issues and these are discussed below,
noting that many initiatives aim to address more than one initiative.

Reducing waiting times
Standard interim plans for young children

During the quarter, the NDIA and partners continued the work on addressing the longer wait
times many families and children have been experiencing. One of the key initiatives was to
provide a standardised, interim six-month plan for identified participants who have been
waiting for 50 days or longer.

For those children who have been found eligible for the NDIS, but who are likely to experience
a wait time of greater than 50 days between an access decision and getting a plan, the NDIA
provided a standardised interim plan for six months. These interim plans will be replaced by a
full NDIS plan no later than six months after being issued.

This initiative has had success with the number of children waiting more than 50 days for
a plan reducing from 1,686 to 712%¢ over the quarter. At the beginning of July 2019, 3,314
children were waiting for more than 50 days for their plan.

Increasing the number of staff to make planning decisions

During the second quarter of the 2019-20 financial year, the number of service delivery staff
increased by 179 (9,234 to 9,413 workforce increase). This has allowed more planning decisions
to be made at a faster rate.

Further, the NDIA has concluded the rollout of a new Workload Manager tool that is now
available nationally. This will enhance the participant experience through an efficient workload
distribution across the service delivery network.

%There were 712 children who had been waiting greater than 50 days for their final plan as at 31 December 2019. Over 600 of these participants were in the final stages
of their full planning approval process and either already had a planning appointment conducted and were awaiting approval of their plan or had a planning
appointment booked in the new year.
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Hearing Service Stream

The NDIA continues work on developing further the hearing stream for participants aged seven
to 64, including consulting with key external stakeholders in the deaf community to provide
input across key life transition points. In addition, work is ongoing to support Commonwealth
Hearing Services Program clients who may be eligible and choose to seek access to the NDIS.
This commenced in partnership with Department of Health and Hearing Australia at the
beginning of March 2019.

The success of this initiative is evidenced by the higher proportion of participants with Hearing
Impairment entering the Scheme this quarter (8.6% this quarter compared with 4.1% in
previous quarters).

Making decisions more consistent, equitable and fair
Independent assessments

Improving the NDIS assessment process will make the Scheme more reliable, consistent

and equitable for everyone, ensuring it provides access to eligible participants as well as

the appropriate levels of funding for the people it was intended to help. In supporting this
objective, Minister Stuart Robert announced on 14 November 2019 that the Agency will deploy
independent functional capacity assessments nationally. This will commence from 1 July 2020
for prospective participants applying to join the Scheme.

In addition, the NDIA will provide simple and transparent resources for prospective participants,
their representatives, clinicians and others, to give certainty on the types and sources of
evidence needed to support an Access request.

An expanded pilot has been running since late November 2019 in a single service delivery
area of NSW, testing functional capacity assessment tools across the full range of disability
types, ages, cultural backgrounds and circumstances. This pilot will inform the national
implementation of assessments from 1 July 2020.

As with the initial pilot, participation is voluntary and assessments are completed by
independent allied health professionals at no charge to the participant. There are opportunities
throughout for open discussion and feedback, giving those who participate the chance to
shape future improvements to NDIS processes.

A tender for independent assessment services is scheduled for release in February 2020, in
preparation for the national launch in July 2020.

Joint planning

In continuing to build a high performing NDIA and to reduce requests for plan reviews, work

is progressing for the implementation of Joint Planning. Joint Planning supports relationship
building between the participant, planner and partner through face-to-face planning meetings
where possible.

The NDIA will commence the national rollout of joint planning meetings and the provision of
draft plan summaries from April 2020. Providing a draft plan summary, which is often asked
for by participants, will enable them to review and amend their personal details, goals, living
arrangements, informal community supports and other community supports, and social and
economic participation prior to a plan being developed.
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Similarly, joint planning will allow a participant, Local Area Coordinator and NDIA Planner to
collectively discuss a working version of the plan and included support funding before it is
approved and lead to a greater understanding for participants about their plan, how it was
developed and how to use it.

Reducing complexity
Collaborative access

Collaborative Access (CA) is a process change that strengthens the connection between
prospective participants and their LAC.

In CA, LACs provide more direct support of individuals when completing Access requests, and
identify and connect individuals to mainstream supports and other government services
(even if they did not qualify for funded supports). It would also help participants understand
mainstream supports upon exit from the Scheme.

Intended benefits include accelerating access decisions by ensuring participants have provided
the right details, fewer reviews and complaints, and improving participant outcomes by

having participants connecting earlier to mainstream supports. CA will also help prospective
participants complete independent functional assessments when applying for access to the
Scheme.

In 2019 the NDIA tested CA, and it demonstrated that people’s experience was enhanced by
engaging with a LAC face-to-face about access to the scheme - for people approaching a
LAC for the first time and also for those who had previously attempted to apply for access.

With implementation planning underway, it is anticipated that these enhanced measures will
be introduced in mid-2020.

Improvements to assistive technology

From October 2019, a new option for the funding and supply of nominated AT supports
between $1,500 and $5,000 was introduced.

The NDIA recognised that some assistive technology supports are relatively standard. With
appropriate advice by an AT assessor, participants can now source items within nine new
categories?’ using the funding itemised within their plan. Items can then be purchased from
the market without agency review.

Disability-related health supports

At its June 2019 meeting, the DRC resolved the key interface issues between the NDIS and the
health system. Since 1 October 2019, NDIS participants commenced receiving funding for the
disability-related health supports they need as a direct result of their disability, and as part of
their daily life, through their NDIS plans.

For the participants who require disability related health supports, most will have these included
in their initial NDIS plan or at their next plan review. The Agency has released an Operational
Guideline and also updated the 2019-20 Price Guide and Support Catalogue to include around
90 disability-related health supports now funded under the NDIS.

27 www.ndis.gov.au/news/4118-clarification-assistance-technology-support-under-5000
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Better connecting with hard to reach participants

National Community Connector Program

Community Connectors are employed as a trusted resource to enable better linkages between
people, communities, and services.

On 14 November 2019, Minister Stuart Robert announced the development of a National
Community Connector Program (NCCP), which will support individuals with disability from hard
to reach communities to access and navigate the National Disability Insurance Scheme.

The NCCP will focus on supporting targeted communities, such as Aboriginal and Torres Strait
Islander peoples, culturally and linguistically diverse communities, ageing parents and carers of
children with disability and people experiencing psychosocial disabilities, to navigate the NDIS
and get the services they need.

Community Connectors will be rolled out in locations of need and will target each identified
community. The NCCP will see approximately 290 Community Connectors (by FTE)
implemented nationally. This figure includes FTE for Remote Community Connector expansion,
rural and urban Community Connector deployment in Cultural and Linguistic Diversity and
Aboriginal and Torres Strait Islander communities, a provision of FTE Community Connectors to
support people with psychosocial disability and an FTE provision to be deployed as part of the
Carer Connect to support ageing parents or carers of children with disability.

The NCCP delivers a Community Connector program that will improve the experience for people
with disability from particular population groups when engaging with the NDIS. The NDIA will
work with peak bodies to roll out community connectors.

LGBTIQA+ Service Enhancements

The NDIA developed Tier 2 training on how to engage appropriately with LGBTIQA+ communities.
This training was tested in a webinar format and focussed on LGBTIQA+ inclusiveness in the
workplace for service delivery staff.

Culturally and Linguistically Diverse Service Enhancements

The Language interpreting services page is now available at the NDIS website, allowing
potential participants and participants to understand the interpreter services the NDIA offers.
This comprises translated resources in 12 languages other than English, and translations of
the Cultural and Linguistic Diversity Strategy and NDIA Glossary in Easy English, to support
registered providers who assist participants to implement their NDIS plans.

The roll out of Culturally and Linguistically Diverse training has been tabled as the NDIA
procures technology to build more accessible e-learnings for NDIA staff and partners.

Younger People in residential aged care

As already mentioned in this report, the NDIA Board and Management is committed to the
implementation of the Younger People in Residential Aged Care Plan which aims to reduce the
number of young people in residential aged care.
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Enhanced planning to better respond to the episodic nature of psychosocial disability

The NDIA continues to rollout improvements for people with a psychosocial disability. These
have included the implementation of a streamlined access process, the development and
sharing of key documents to support access, and delivering training and education regarding
NDIS access requirements to the mental health sector. The NDIA commenced these
implementation of improvements in Tasmania, South Australia, ACT, New South Wales and
Queensland with remaining States/Territories to follow by June 2020.

Indicative of this focus, 10.5% of participants who received a plan in the quarter had a
psychosocial disability, compared to 9.0% in the previous quarters combined.

Further, the NDIA is developing a proposed psychosocial disability capability framework with
the assistance of experts to define the capability required for NDIA staff and its partners. This
framework was initiated to directly address the recommmendations made in the Mental Health

Australia Pathway Consultation report for the need to build psychosocial capability in the NDIA.

Lastly, a commitment from the Disability Reform Council (DRC) to improve access and
experiences for participants with a psychosocial disability was announced following the 10
October 2019 DRC meeting. The NDIA together with Department of Social Services (DSS), and
state and territory health department representatives, have established project teams and
have commenced working collaboratively on the following key initiatives:

1. Undertaking a joint examination of access and eligibility

2. Improving linkages and referral to mental health supports for people not eligible
for the NDIS

3. Assertive Outreach, increasing access to the NDIS for people with a psychosocial disability
4. Psychosocial disability recovery approach

5. National approach to concurrent supports.
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Ellie

Is in the driver’s seat

Tumby Bay teenager Ellie McInerney had been
searching for a second-hand car with her Mum
and Dad for a while.

The white 2015 Mazda 3 was just the car to
start driving herself around and building her
independence as she prepares to leave school
at the end of the year.

Ellie’s new car was also equipped with something
else she needed - hand controls.

Ellie lives with an undiagnosed paralysis of her
legs, which means doctors don’t know what
causes the problem with her limbs. It also
means she needs a hand-operated brake and
accelerator to drive.

The hand controls were provided through Ellie’s
NDIS plan, which supports her in numerous ways
- physical therapy, assistive aids, including leg
splints, elbow crutches and a wheelchair for
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long distances, and importantly for Ellie, a social
worker mentor.

Next year, when Ellie has graduated from
secondary school, the NDIS will continue to support
and mentor her, this time through School Leavers
Employment Supports (SLES), a program designed
to help school leavers living with disabilities to
transition from school to the workforce.

Port Lincoln NDIS provider Eyre Futures will help
Ellie for up to two years as she learns important
vocational and life skills to help her find long-term
employment and become more independent.

“The NDIS is helping Ellie along her journey in
life and to be the best person she can be and not
have limitations because of her disability”, says
Ellie’s mum, Nardine.
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Part Three:
Providers and the growing market

The number of providers supporting participants is stabilising as the
Scheme matures.

3.1 Active providers
The number of active providers increased by 4% this quarter.

Since the start of the Scheme, 13,986 providers have supported participants.?® Of these:

553

9,315 4,118

(4%) (67%) (29%)
were active for were active this were inactive
the first time this quarter and also in this quarter
quarter previous quarters

The size of active providers differs substantially - with many small NDIS providers (just under
50% received less than $10,000 in the quarter), and also several large providers (14% of
providers received more than $250,000 in the quarter). Of the providers than were inactive in
the quarter, almost all of them received less than $10,000 in previous quarters.

28This is providers of agency-managed participants. Self-managed participants and participants with a plan manager can use unregistered providers, and hence the total
number of providers supporting participants will be higher than 13,986.
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Figure 34: Active providers in 2019-20 Q2 by payment band
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The registration groups with the largest number of active providers reflect the largest groups
of support provided in the Scheme.

Figure 35: The largest registration groups for active providers
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Consistent with last quarter, the number of active providers of Assistive Technology grew the
most this quarter; specifically:

- Vision Equipment (from 298 to 363 - 22%, and 76% across the first two quarters)
- Hearing Equipment (from 319 to 381 - 19%, and 66% across the first two quarters)

- Communication and information equipment (from 567 to 662 - 17%, and 54% across
the first two quarters)

Figure 36: Registration groups with the largest percentage increase in active providers
in the quarter
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3.2 Choice and control, utilisation and market concentration

Comprehensive data on market effectiveness is being used to improve participant outcomes
across all geographies through identifying thin markets.

In the first two quarters of the 2019-20 financial year $6.9 billion has been paid by the NDIS
for participant supports. This amount will increase further due to the timing delay between
when some supports are provided and when they are paid. The majority of these payments
were made directly to providers on behalf of participants.

Three key indicators outlined in the NDIA Corporate Plan aspiration of a competitive market
with innovate supports are:

- Choice and control
- Utilisation
- Market concentration

All of these indicators are also market KPIs agreed by the COAG Disability Reform Council.

Choice and control

The NDIS outcomes framework questionnaires collects information from participants on
whether they choose who supports them. The percentage who indicate that they choose who
supports them was compared across geographical regions to identify the regions comparatively
better and worse than others. The ‘benchmark’ in this analysis is the national average after
adjusting for the proportion of participants in supported independent living in each region and
the length of time participants had been in the Scheme.

Overall, 43 of the 76 regions?® (57%) in the analysis were within 5 percentage points of the
national average, 3 regions (4%) were more than 10 percentage points above the national
average, and 2 regions (3%) were more than 10 percentage points below the national average.

The three comparatively better than other regions were ACT, Barkly in Northern Territory and
South West in Western Australia. The regions comparatively worse were Katherine and East
Arnhem in the Northern Territory.

At 31 December 2019, Katherine has 148 active participants and plan budgets totalling
$26 million, and East Arnhem has 161 active participants and $19 million in plan budgets.

2976 of the 80 geographical regions are included in the analysis as these regions commenced prior to 1 January 2019.
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Figure 37: Choice and Control - number of bilateral regions — gap to benchmark
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Figure 38: Regions more than 10 percentage points below the national average
- 31 December 2019

State/ Active Annualised plan
Territory participants budget ($m)
East Arnhem Northern Territory 161 $19
Katherine Northern Territory 148 S26
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Utilisation

For support provided between 1 April 2019 and 30 September 2019°°, data at 31 December
2019 indicated that 69% of support had been utilised nationally. Experience in other Schemes
with individual budgets (internationally and in Australia) indicates that plan utilisation is unlikely
to be 100%. However, for some participants utilisation should be higher than current level.*!

The two biggest drivers of utilisation are:

- Whether or not a participant is in supported independent living (SIL) — with participants in
SIL utilising more of their plan compared with those not in SIL (85% compared with 61%).

Figure 39: Utilisation of committed supports by SIL status from 1 April 2019 to
30 September 201932

100

85%

80

69%
61%

60

40

20

National SIL Non-SIL

. As at 31 December 2019

This allows for a three month lag between when support was provided and when it had been paid. Utilisation will increase as more payments for this support period are made.

31 Some of the reasons for plans being under-utilised include: More support was provided informally through family, friends and community; supports being put in plans “just in case” they
are required; participants needing more support to implement their plans; providers needing more support to claim for supports provided; and supports being unavailable in the market.

32 Not all in-kind can be allocated to an individual participant. Only Utilisation of committed supports between 1 April 2019 and 30 September 2019 is shown, as experience in the
most recent quarter is still emerging.
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- The length of time the participant has been in the Scheme - the longer the participant
is in the Scheme the more they utilise their plan (52% for participants on their first plans
compared with 79% for participants on their fifth plan). This is true of both SIL and
non-SIL participants.

Figure 40: Utilisation of committed supports by plan number from 1 April 2019 and
30 September 201932

100
80 76% 78%
69% 71%
62%

60 53%
40
20

National 2 3 4 5+

Cash and in-kind Cash attributable to cash-only participants
attributable to
individual
participants B As at 31 December 2019

In addition to these findings, significant insights can be drawn by understanding how utilisation
in each geographical region differs from the national average after accounting for the time
participants have been in the Scheme and the proportion of participants in SIL.

Overall, 52 of the 76 regions (68%) in the analysis are within 5 percentage points of the national
average, 1 region (1%) was more than 10 percentage points above the national average, and
8 regions (11%) were more than 10 percentage points below the national average.

The region more than 10 percentage points above the national average was South West in
Western Australia.

The eight regions more than 10 percentage points below the national average were smaller
regional and remote regions in South Australia, Western Australia, Victoria and the Northern
Territory.

There are eleven regions between five and ten percentage points below the national average -
these are mainly in regional and remote areas.

33 Participants receiving in-kind supports are excluded from this analysis as it is not possible to accurately separate in-kind payments and committed amounts between plans. Only
Utilisation of committed supports between 1 April 2019 and 30 September 2019 is shown, as experience in the most recent quarter is still emerging.
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Figure 41: Utilisation — number of bilateral regions — gap to benchmark3?
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Figure 42: Regions more than 10 percentage points below the national average
- 31 December 2019

State/ ‘ Active ‘ Annualised plan
Territory participants budget ($m)
Outer Gippsland Victoria 1,473 S92
Eyre and Western South Australia 945 S64
Far North (SA) South Australia 354 S27
Barkly Northern Territory 151 S18
Darwin Remote Northern Territory 277 §25
East Arnhem Northern Territory 161 $19
Kimberley-Pilbara Western Australia 831 $62
Goldfields-Esperance Western Australia 370 $22

3476 of the 80 geographical regions are included in the analysis as these regions commenced on or prior to 1 January 2019.
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Figure 43: Regions between 5 and 10 percentage points below the national average
- 31 December 2019

State/ ‘ Active Annualised plan
Territory participants budget ($m)
Far West New South Wales 466 S35
Goulburn Victoria 2,451 $133
Inner Gippsland Victoria 3,623 $201
Barossa, Light and Lower South Australia 1,541 S71
Limestone Coast South Australia 1,033 S72
Murray and Mallee South Australia 1,285 S84
Yorke and Mid North South Australia 1,311 S67
Central Australia Northern Territory 406 S87
Darwin Urban Northern Territory 1,613 $189
Katherine Northern Territory 148 S26
Wheat Belt Western Australia 647 S34

Plan budgets and utilisation

On average plan budgets have increased for participants the longer they are in the Scheme,
and utilisation of these plan budgets has also increased. For participants who have completed
four plans (and have a fifth plan), the average plan budget increased from $64,000 to $94,000
over the first four plans (and is currently at $106,000). Utilisation has also increased from 34%
to 72%. Hence, the amount of support participants have received on average has increased
substantially from $22,000 in their first plan to $68,000 in their fourth plan (Fig 44).

Similar observations can be made for participants who have completed three plans (Fig 45),
and this is true of participants in SIL and not in SIL, as indicated in Figures 46 to 49.
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Figure 44: Plan budgets, utilisation and payments for participants who have received five
plans at 31 December 2019
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Figure 45: Plan budgets, utilisation and payments for participants who have received four
plans at 31 December 2019
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Figure 46: Plan budgets, utilisation and payments for participants who have received five
plans at 31 December 2019 - SIL
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Figure 47: Plan budgets, utilisation and payments for participants who have received four
plans at 31 December 2019 - SIL
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Figure 48: Plan budgets, utilisation and payments for participants who have received five
plans at 31 December 2019 — Non-SIL
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Figure 49: Plan budgets, utilisation and payments for participants who have received four
plans at 31 December 2019 - Non-SIL
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Market concentration

Understanding the distribution of payments to service providers in a region can indicate
whether a small number of providers receive most of the payments from the NDIA, or whether
a large number of providers are receiving the payments. Where only a small number of
providers are receiving a large amount of the payments, the market is considered to be more
concentrated and could mean that there is less competition in the region. On average across
regions, 61% of payments go to the largest ten providers.

There are nine regions where 85% or more of payments go to the largest ten providers (12%)
and fifteen regions were less than 45% of payments went to the ten largest providers (20%).

All of the nine regions where more than 85% of payments go to the ten largest providers, are
regional and remote areas in the Northern Territory, Western Australia and South Australia.
Figure 50: Market Concentration — number of bilateral regions — gap to benchmark3>
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Figure 51: Regions where between 90% to 95% of payments go to the 10 largest providers
- 31 December 2019

State/ ‘ Active ‘ Annualised plan
Territory participants budget ($m)
Barkly Northern Territory 151 S18
Central Australia Northern Territory 406 S87
East Arnhem Northern Territory 161 $19
Katherine Northern Territory 148 S26
Kimberley-Pilbara Western Australia 831 $62
Goldfields-Esperance Western Australia 370 S22

376 of the 80 geographical regions are included in the analysis as these regions commenced on or prior to 1 January 2019.
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Figure 52: Regions where between 85% to 90% of payments go to the 10 largest providers
- 31 December 2019

State/ ‘ Active ‘ Annualised plan
Territory participants budget ($m)
Far North South Australia 354 S27
Fleurieu and Kangaroo Island South Australia 858 S58
South West Western Australia 2,267 S117

Overall, the metrics indicate that remote and very remote regions are likely to have thin
markets. As part of market stewardship the NDIA has rolled out a number of initiatives to drive
market growth including:

- Pricing increases from 1 July 2019, including remote loading of 40 per cent (increased
from 20 per cent) and very remote loading of 50 per cent (increased from 25 per cent)

- An increased cap in provider travel claiming from 45 minutes to 60 minutes in regional areas
- An hourly rate for non-face-to-face care activities conducted on behalf of the participant.

- A range of reforms to build confidence in the Specialist Disability Accoommodation market
including changes to rules, policies, pricing and payment settings announced in August.

3.3 Thin markets

Supported by the NDIA Board and management, the December 2019 meeting of the Disability
Reform Council (DRC) agreed to use a more flexible approach to address market challenges in
the NDIS, recognising that a ‘one-size-fits-all’ approach to delivering the NDIS is not suitable
to address market gaps faced by certain geographic locations, particular cohorts or disability
support types.

Initial projects will address thin markets in all jurisdictions, including in the Anangu Pitjantjatjara
Yankunytjatjara (APY Lands), North Queensland, the Top End, Wentworth and Walgett in New
South Wales, Fitzroy Crossing in Western Australia, and Tasmania. Projects will also address
specific needs such as disability support types, which includes deepening the behavioural
support market in Victoria and the Australian Capital Territory, and professional groups such as
allied health. The NDIA is developing a comprehensive roll-out plan.
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3.4 NDIS Pricing

Consultation for the Annual Pricing Review is underway.

Annual Pricing Review

The NDIS Annual Price Review 2020-21 is now underway. This review will examine whether
the existing pricing framework and other pricing related policies under the NDIS continue to be
appropriate, or whether modifications are required.

The Annual Price Review will consider:

- Ways to increase flexibility for participants and reduce administrative burden for
providers.

- Suggestions to improve the pricing framework, Price Guide and Support Catalogue to
improve requirements under the NDIS.

— Price limits for 1:1 core supports such as how and where disability support workers are
utilised, high intensity and standard services and considerations for time of day and day
of week.

- Group-Based Supports price limits and how the cost of associated tasks should be
applied.

- Capacity Building Supports:
+ the adequacy of current prices and indexation.

« whether different price limits might be appropriate for different times of day, or days of
week.

- Plan Management Supports:
+ and associated costs.

- Regional, remote and very remote areas:
« application of the Modified Monash Model to the NDIS.
« the costs of delivering services in outer regional areas.

- Provider claiming:
« Cancellations, provider travel and establishment fees.
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Changes to activity based transport

The NDIA will allow providers to claim for the non-labour costs associated with transporting
participants. Several support line items will be created in the community participation support
category (one for each relevant registration group) to allow providers to claim for these non-
labour costs.

It is proposed that the activity based transport line items are not price limited but that guidance
is provided in the Price Guide to participants and providers about the level of reasonable costs,
including that a provider could negotiate with the participant to claim for:

- the number of kilometres travelled at up to $0.85 per kilometre for a vehicle that is not
wheelchair accessible or a bus;

- the number of kilometres travelled at up to $2.40 per kilometre for a vehicle that is
wheelchair accessible or a bus; and

- other forms of transport or associated costs up to the full amount (such as road tolls,
parking and public transport costs)

Total costs will be shared between participants where more than one participant is transported
at the same time.
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3.5 Specialist Disability Accommodation (SDA)

Encouraging innovation in specialist disability housing.

In October 2019, the NDIA released three major initiatives to support growth, innovation and
sustainability in the Specialist Disability Accommodation (SDA) market. These are the SDA
Design Standard, SDA Innovation Plan and Limited Cost Assumptions Review.

The release of the SDA Design Standard brings clarity to providers for home design
requirements and guidelines to seek pre-certifications for the enrolment of a dwelling as

SDA, at both the planning and final-as-built stages. The SDA Design Standard is based on

four categories of SDA design, as outlined in the SDA Rules: Improved Liveability, Robust, Fully
Accessible, and High Physical Support, and will be incorporated into newly built dwellings. From
1 July 2021, all dwelling enrolment applications for SDA will be required to include a certificate
from a third-party accredited SDA assessor. This certificate will nominate the design category
the dwelling will satisfy, based on the standard.

The SDA Innovation Plan was developed with the input of participants and other stakeholders
to identify and promote innovative SDA options, and is based on three key pillars: design in
partnership, participants and their community, and promote the leading edge. The Innovation
Plan will look to promote and enable the availability of innovative accommodation and ensure
the flexibility to discover new and better ways to provide SDA. The NDIA will be undertaking
activities throughout 2020 and into 2021 to encourage innovation in SDA and support models.

Commencing in April 2019, the SDA Limited Cost Assumptions Review was finalised and
published on the NDIS website in October 2019. The review considered if any construction costs
and / or other pricing assumptions needed adjustment to promote the development of new
SDA across all design categories and locations. The review recommended a number of price
limit increases for certain SDA categories and locations, to encourage investment in a diverse
range of dwellings and improve the choice of living options for participants eligible for SDA.

These initiatives were developed through consultation with participants, and other key
stakeholders, and demonstrate the Agency’s commitment to providing certainty and
encouraging innovation in the disability housing sector.
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Toby

takes centre stage with NDIS

When East Bentleigh local Toby Litwinow takes to
the stage, he feels at home.

The eight-year-old has been tap dancing since
he was four, after falling in love with the genre
watching his older sister reach the podiumin a
dance competition.

For Toby, who was diagnosed with autism at
age six, dance is a place where he feels safe and
comfortable.

Earlier this year Toby represented Australia for
the second time at the Commonwealth Cup,
winning his tap solo and the final gala for prize
money, with older sister Maddie taking home
silver in her age group.

For Toby and Maddie, who also has autism, dance
has been a saving grace.
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“It just makes me speechless because these kids
are excelling in something they are so passionate
about, to get up there and make our country proud,
makes me even more proud,” Danielle said.

In 2017, Toby joined the National Disability
Insurance Scheme, which funds regular therapies
including psychology, occupational therapy and
speech therapy.

“It has made a huge difference, Toby is now
learning to read and write, and was this year able
to write his name for the first time, it’s only four
letters but it’s huge progress.

“To me it’s almost unbelievable how much he has
grown emotionally and mentally, thanks to our
therapists at Kids at Max.

“If it wasn’t for their support I don’t know where
Toby would be, and that’s all thanks to the NDIS
for helping us, because I couldn’t afford that kind
of money.”
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$170m in ILC grants were announced this quarter.

4.1 Information, linkage and capacity building

Grants for ILC investment programs were announced this quarter with additional program
grants under assessment.3¢

The Information, Linkages and Capacity Building (ILC) program seeks to build the capacity of
people with disability and communities to enable people with disability to achieve their goals
and for them to be included in all aspects of a community life. Delivering ILC activities serves as
a catalyst for change and is focused on creating greater inclusion for people with disability.

In December 2018, the NDIA introduced the ‘ILC Investment Strategy Towards 2022’ which

guides the investment of ILC funds from 2019-20 to 2021-22. Through the strategy, the NDIA is
providing grants to organisations that will deliver activities that enable all people with disability,
their families and their carers to benefit from a more inclusive, accessible and connected Australia.

The NDIA has awarded 142 grants totalling $171.8 million through the first two programs of
the ILC investment strategy.

The ILC Investment Strategy sees ILC administered through four discrete, but complementary
programs:

- National Information Program - providing accessible, quality and consistent information
about disability types and service and support options in both community and mainstream
settings (complementing the upcoming National Disability Information Gateway)

- Individual Capacity Building Program - enabling systematic, nationwide access to peer
support, mentoring and other skills building for people with disability, and is to be
primarily delivered through a national network of Disabled Peoples Organisations and
Families Organisations (DPO/FO)

- Mainstream Capacity Building Program - ensuring equity of access to and increase
inclusion of people with disability in mainstream services

- Economic and Community Participation Program - increasing the social and economic
participation, including employment outcomes, of people with disability

In line with the ILC Investment Strategy the NDIA has continued the progressive roll out of
these programs throughout 2019.

The National Information Program (NIP) opened on Friday 5 April 2019. This round focused on
increasing the accessibility, quality and consistency of information about disability, current
services, and support options available to people with disability, carers and families throughout
Australia. This grant round was the first full program of the ILC Strategy to be commissioned.
On 11 October 2019 37 grants totalling $65 million were announced.

3Refer to Appendix N for the State and Territory breakdown of the ILC grants that have already been announced.
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The Individual Capacity Building Program (ICBP) opened on 19 August 2019. The ICBP builds
on the extensive evidence base for the use of peer support in building skills for people with
disability. It focusses on a national network of organisations run by and for people with
disability, their families and carers, becoming the primary delivery mechanism for the delivery
of peer support, mentoring and other skills building for people with disability, their families and
carers. The outcomes of this grant round were announced on 13 December 2019 with 105
grants announced totalling $105.9 million provided to disabled persons and family
organisations across Australia, alongside organisations led by and for specific cohorts including
Aboriginal and Torres Strait Islander, Lesbian, Gay, Bi-sexual, Transgender, Intersex and Queer
and Culturally and Linguistically Diverse groups.

The Economic and Community Participation Program (ECPP) opened on 9 September 2019.
The ECPP seeks to increase the social and economic participation, including employment
outcomes, of people with disability. Applications for the round closed on 21 October 2019 and
are currently being assessed.

The Mainstream Capacity Building Program (MCBP) opened on 9 September 2019. The MCBP
seeks to ensure equity of access to, and increased inclusion of people with disability in,
mainstream services. The 2019 round is focussed on building the capacity of mainstream
health organisations by making sure they have the knowledge and skills they need to meet the
needs of people with disability. Applications for the round closed on 21 October 2019 and are
currently being assessed.
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Figure 53: Summary of ILC Towards 2022 grant rounds

$59m Up to $188m Up to $65m Up to $59m
excl. GST excl. GST excl. GST excl. GST
- 34% allocation - 27% allocation - 30% allocation - 31% allocation
Value of in 2019/20 in 2019/20 in 2019/20 in 2019/20
round - 33% allocation - 37% allocation - 35% allocation - 35% allocation
in 2020/21 in 2020/21 in 2020/21 in 2020/21
- 33% allocation - 37% allocation - 35% allocation - 35% allocation
in 2021/22 in 2021/22 in 2021/22 in 2021/22
2019/20 Round 1
Grant round 5 April - 19 August - 9 September 9 September
application 10 Map 5019 30 September - 21 October - 21 October
period Y 2019 2019 2019
Assessment June - September - November - November -
period August 2019  November 2019 = December 2019 | December 2019
Grants October 2019 | December 2019 | February 2020 February 2020
announced
Grant
agreements November 2019 | February 2020 March 2020 March 2020
finalised
2019/20 Round 2
Grant round .

N March - May - April -
application NA April 2020 June 2020 May 2020
period
Assessment NA April - June - May -
period May 2020 July 2020 June 2020
Grants NA June 2020 August 2020 July 2020
announced
Grant
agreements NA July 2020 September 2020 | August 2020
finalised
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flair for fashion gives back

Fashion design is a hard gig to break into but
Darlington local Daniel Pavlovic has proven that
disability is no match when it comes to passion
for your work.

Daniel is the owner and designer of daniel(ink.)
a successful business which sells t-shirts and
caps depicting Daniel’s unique designs. He has
been selling his wares at a variety of art markets
around Perth since debuting his t-shirts at the
Darlington Arts Festival seven years ago. His
designs can now also be purchased online.

The 26-year-old has cerebral palsy and is mostly
reliant on a wheelchair for his mobility. He uses
a gopher to walk his dog, a standard wheelchair
for daily activities and a specialised sports
wheelchair for basketball games.

Daniel joined the National Disability Insurance
Scheme (NDIS) four years ago and is able to access
a variety of supports to ensure he can continue
to achieve both his personal and career goals.

These range from his mobility equipment to
physiotherapy and domestic help in his home.

A funded support worker assists him at his
market stalls and he is also able to go out during
the week without having to rely on his family.

“The NDIS has helped me get support helping me
become more confident and it has brought me
out of my shell,” Daniel said.

Ivan is full of praise for the Scheme and the
independence it has given Daniel to lead a
fulfilled life. Prior to NDIS funding Daniel was
solely reliant on family to help out but now he
can confidently plan for the future.

“As his dad I do this out of love for him but at
some stage I won’t be able to. We do have long
term plans in place and, hopefully, in the future
the business will be able to support him,”

Ivan said.
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A financially sustainable Scheme focuses on outcomes to support
participants now and across their lifetimes.

5.1 Participants, committed support and payments across the Scheme

The Scheme is projected to continue to grow and to reach about 500,000 participants
within the next three to four years.

The number of participants, payments to providers and the amount of support committed in
plans, reflects the rapid roll-out of the NDIS. The Scheme is projected to continue to grow and
to reach about 500,000 participants within the next three to four years, of which about 478,000
are expected to be aged 0 to 64. This is equivalent to a prevalence rate of 2.1% of the projected
Australian general population aged 0 to 64, consistent with the original estimate by the 2011
Productivity Comnmission.

Scheme costs for all participants are projected to be about 0.9 per cent of GDP for 2019 20,

1.2 per cent in 2022-23, and 1.4 per cent for 2029-30. This includes participants who remain
in the Scheme past 65 years, noting that the Commonwealth has committed to funding these
participants.

This projection is in line with the estimates shown in the 2017 Productivity Comnmission report
on National Disability Insurance Scheme Costs at 2022-23, after allowing for costs not included
in the Productivity Commission estimate, such as the introduction of school transport, personal
care in schools, developmental delay and the incomplete implementation of the National
Injury Insurance Scheme.

Figure 54: Committed supports ($m) and payments

Active 7285 | 17155 @ 29719 = 89610 & 172333 286,015 338,982
participants
Total

, 1327 | 49617 = 9391 | 32345 | 77404 145857  11,090.9
committed (Sm)
Total paid ($m) 85.8 3709 7043 | 21832 | 54202 @ 10,205.2 6,944.1
—
% utilised 65% 75% 75% 67% 70% 70%
to date

* There is a lag between when support is provided and when it is paid - hence, payments will increase.
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Part Five: Financial sustainability

5.2 Current pressures and responses to financial sustainability

The drivers of costs to the NDIS include the number of participants, the amount of support
allocated to each plan, how that allocated amount will change over time, the utilisation of
individual supports, and the rate at which participants exit the Scheme. It is the responsibility
of the NDIA to monitor primary pressures, detect any associated risks and manage them
appropriately, using the insurance-based structure as a means to evaluate emerging
experience against expectations. Some pressures have been identified. These include:

- Plan budgets and support payments made to participants continue to grow by more
than would be expected solely due to normal inflation and ageing. For example, the
support costs for participants in supported independent living are a material component
of Scheme cost that is continuing to increase significantly above normal inflation.

- The Scheme continues to face a number of pressures in entry and funding decisions,
particularly in relation to how the Scheme interfaces with mainstream services, and
community and informal supports. This is testing the boundaries of who can access the
Scheme and what constitutes “reasonable and necessary” supports.

The NDIS is working on consistent and equitable decisions for those seeking access to
Supported Independent Living, which constitutes a large proportion of NDIS cost. The NDIA is
also working on better aligning a participant’s support package through the reference package
and quided planning process, which works to ensure that the right assessment questions and
tools are being used to inform plan decisions. A review has commenced to incorporate new
learnings since the reference package and guided planning process was first implemented.

In addition, the NDIA is looking at more contemporary options for people who require a high
level of support. Traditionally, group homes, congregate living or “supported independent
living” are commonly seen as a living arrangement solution for people with a disability who
have a high need for ongoing care. However, a number of alternative accommodation options
have emerged, and are termed “Contemporary Individual Living Options” or “ILOs”. These ILOs
have the potential to create a more tailored solution to care and support needs for the subset
of Scheme participants with higher needs. Further, ILOs help to increase choice and control for
participants and improve outcomes.
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Callee

is living her best life

As a one-year-old, Callee Petropoulous’ parents
were told by doctors their daughter would have
a ‘limited’ life.

She would never walk, talk and would likely not
live beyond the age of 12.

Twenty four years on, Callee is defying the odds.

Callee was diagnosed with Aicardi syndrome, a
rare neurological syndrome that predominantly
affects females. It is characterised by the partial
or complete absence of a key structure in the
brain called the corpus callosum, the presence
of retinal abnormalities and seizures.

In 2018, Callee joined the National Disability
Insurance Scheme (NDIS) and now receives
funding towards regular speech therapy and
physiotherapy.

“Because of the intensive speech therapy,
Callee is now starting to say a couple of words.

Callee also has funding for support workers
who help her get ready each morning and
take her to regular activities including Zumba,
bowling, lunches, to work every Tuesday where
she volunteers at a local op shop and to a
weekly literacy class for young adults with
learning challenges.

“Callee’s now living her best life, she’s able to
do what she wants to do, and there is a lot more
freedom for us.

“I said to Jim the other day, ‘look how happy
she is’, seeing her so happy is amazing.”

December 2019 | COAG Disability Reform Council Quarterly Report 82



Part Six:
Staff, advisory groups and the NDIS community

A committed NDIS coommunity and disability sector delivers
life-changing participant experiences.

6.1 High performing NDIA

Increased training is being provided to NDIA staff and partners to improve the participant
experience

As at 31 December 2019, the total NDIS workforce was 11,532, including 4,066 Australian
Public Service employees, 2,052 labour hire contractors and consultants and 5,414 people
employed by NDIA’s Partners. This is an increase of 4.26 per cent of the total workforce
(including NDIA Partners) since the end of 2018-19 financial year (total workforce increase of
471).

The NDIA has continued to deliver in filling the additional 800 Australian Public Service positions
for the 2019-20 financial year, as announced by Minister Stuart Robert on 17 October 2019.
The number of NDIA Australian Public Service employees has increased by 16.34 per cent (571
employees) since the end of the end of the 2018-19 financial year.

During the second quarter of the 2019-20 financial year, headcount increase for Service
Delivery of 179 as at 31 December 2019 (9,234 to 9413 workforce increase). The Service
Delivery Workforce comprises total staffing within the Participant Planning Experience
Group (Access, Planning and Support), the Participant Focus Group (Reviews and Complaint
Resolution), Agency Contact Centre Partners and Partners in the Community.

The NDIA continues to build capability of staff and partners to ensure experience and expertise
to support a better life for Participants, their families and carers. This investment included 283
new planners and Local Area Coordinators participating in the New Starter Induction program
during the second quarter.

In addition, the NDIA has collaborated with the Disability Advocacy Network of Australia (DANA)
to raise disability awareness amongst staff and help improve the participant experience.
Through DANA, the NDIA worked with groups such as Australian Autism Alliance, Prader-Willi
Syndrome Australia and Down Syndrome Australia to build knowledge and real life stories. As a
result of this project, the Agency has produced 12 videos and snapshots on specific disabilities,
an eLearning module for staff, and a half day workshop.

Further, the Agency has continued its development of training programs designed to improve
planner awareness and understanding, especially in remote hard to reach participant areas.
The NDIA is progressively rolling out training programs focused on disability and cultural
awareness to improve the service experience for Aboriginal and Torres Strait Islander peoples,
LGBTIQA+, and Culturally and Linguistically Diverse people.
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Part Six: Staff, advisory groups and the NDIS community

There continues to be high engagement with the NDIA Just Brilliant Leadership Series. In
quarter two an additional 134 (588 in total) staff commenced the Learning to Lead program
(aimed at entry level team leaders), together with a further 112 (317 in total) commmencing
the Leadership Excellence program (aimed at senior level leaders). Average satisfaction rating
across the leadership programs is 98 per cent. A strategic leadership program for the SES
cohort is expected to be launched in the third quarter.

6.2 The NDIS contact centre

Customer experience improves for first point of contact with the NDIS

The provider responsible for operating the NDIS Contact Centre has made consistent improvements
to call response times, wait times and abandoned call rates for enquires made to the NDIS.

- Between 1 October 2019 and the end of December 2019 the Contact Centre answered
273,943 phone calls. The average answer speed is consistently under 25 seconds
(24 seconds overall for Q2).

- The Contact Centre is contracted to reach a weekly service level of 80% of calls
answered within 60 seconds. At end of the December 2019 quarter it was achieving a
service level of 85.1%.

- Average abandonment rates are consistently sitting at 1.2%.

- Throughout the quarter 171,528 emails were responded to, with 98.1% progressed within
2 business days of them being received.

- The rate of enquiries being resolved within the first response to the caller has risen
slightly from 88% in June 2019 to 89% in December 2019.

December 2019 | COAG Disability Reform Council Quarterly Report 84



Part Six: Staff, advisory groups and the NDIS community

6.3 Collaborating and Engaging with NDIS stakeholders
The Board and management of the NDIA is actively engaging with disability stakeholders

Engagement with participants, their families and carers, and the sector continued this quarter.
The Independent Advisory Council, which provides advice to the Board about the way the
Agency performs its functions to support the independence and social and economic
participation of people with disability, continues to meet regularly. The NDIA also met with the
Autism Advisory Group, and the new CEO of the NDIA, Martin Hoffman, visited every State and
Territory®” during the quarter to meet with participants, providers, staff and partners. The CEO
Forum which includes CEQ's and senior representatives from key disability sector organisations
also met in November. Some additional engagement activities that occurred through the
December 2019 quarter are detailed below.

Roundtables

The Prime Minister and Minister Stuart Robert continued to host roundtables across Australia
meeting with participants, carers, sector stakeholders and providers. These events provide an
opportunity for participants and other stakeholders to discuss their NDIS experiences and ideas
for further improving the Scheme.

The NDIA Board and management also undertake regular roving visits to locations across
Australia to better understand local issues, and hear directly from participants, providers and
NDIA service delivery staff and partners. The Chairman and CEO continue to visit all States and
Territories to understand and address State/Territory specific issues.

In October, the Minister and the Member for Longman, Mr Terry Young, met with NDIS
participants in Caboolture Queensland. The NDIA Board Chairman also met with participants in
Tasmania. In November, the Minister and the Member for Banks, Hon David Coleman, and the
NDIA CEO, met with service providers in Penshurst NSW to hear firsthand about their NDIS
experiences. In December the Minister and the Member for Tangney, Hon Ben Morton met with
NDIS participants in Perth, Western Australia. The NDIA Chairman and CEO also met with
participants and other stakeholders in Western Australia. The NDIA Chairman and CEO also met
with participants and other stakeholders in Western Australia.

Webinar

On 28 November 2019, the NDIA hosted a webinar focussed on Plan Utilisation for NDIS
Participants, titled “How to get the most out of your NDIS plan”. The one hour long webinar was
watched by 1121 people. Online moderators and the live panel answered 229 questions. The
panel included NDIA senior officers and participants sharing their lived experiences. A recording
of the webinar is available on the NDIS website.

Vision 2020

Reflecting the NDIA’s commitment to a strong and engaged stakeholder sector that genuinely
collaborates and contributes to the delivery of the scheme, the NDIA hosted a workshop with
key stakeholders and members from Vision 2020 to discuss key issues and opportunities related
to blindness and low vision service and supports and agree on the priorities for collaborative
action. Some issues raised for discussion included access to the NDIS for people with low vision,
including clarity when access requests are denied and accessible communication and
correspondence for participants. The NDIA has committed to working with these key
stakeholders to address these issues.

37Except the Northern Territory, the CEO will visit the Northern Territory in the coming months.
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Part Six: Staff, advisory groups and the NDIS community

Community and Mainstream Engagement

The NDIA regularly holds education and information sessions. In this quarter more than 850
community information and educations sessions have been held across Australia, including in
regional, rural and remote areas. These sessions aim to ensure participants, their families and
key stakeholders across all mainstream interfaces and local community networks understand
NDIS policies and practices. It is also an opportunity to proactively manage local, regional and
state stakeholder relationships, and to communicate stakeholder feedback to relevant business
areas in the NDIA.

The NDIA is committed to nationally consistent delivery of accurate information regarding the
Disability Reform Council policies. The NDIA has delivered over 60 information sessions to local
and regional mainstream health and justice interface staff in every state and territory with a
focus on the roles and functions of new Health and Justice Liaison officers.

6.4 Public data sharing and the latest release of information

The NDIA continues to release world-leading disability data to improve market innovation
and inform participant outcomes.

On 10 December 2019, the NDIA released its third update to the Data and Insights page.

This release included:

- Two new deep-dive reports (‘Aboriginal and Torres Strait Islander participants’ and
‘Culturally and Linguistically Diverse (CALD) participants’).

- New data visualisations, based on previously released datasets (‘Utilisation of plan
budgets’ and ‘Market concentration’), which will allow users to filter data directly on the
website and visualise it on a map of Australia.

- An update to previously released data cubes and visualisations and three new data
cubes (‘Baseline outcome indicators’ ‘Longitudinal outcomes’, and ‘Plan management

types’).

- Two new data tables (‘Service District to Local Government Area mapping’ and
‘Participant numbers by diagnosis’).

Information was also released on 30 July 2019 and the 30 September 2019. These data
releases included the release of downloadable data and tables on:

- Participant numbers and plan budgets, SDA participants and SIL participants
- Provider registration, active providers, utilisation of plan budgets and market concentration

- Participant splits by Commonwealth Electorate Divisions, Statistical Area 2 and
Local Government Areas.
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Part Six: Staff, advisory groups and the NDIS community

‘Deep-dive’ reports and analyses were also released on:

- Participants with autism spectrum disorder (ASD)
- Outcomes report for Participants; families/Carers and Employment summary
- People with a psychosocial disability in the NDIS, and,

- The NDIS Market

Data sharing protocols

The NDIA released its Public Data Sharing Policy on 30 September 2019. The NDIS Public Data
Sharing Policy is the NDIA’s statement on what data NDIA will share, and how NDIA makes
decisions on releasing that data. The policy covers data sharing and release to the general public.

The NDIS Public Data Sharing Policy is aligned to the draft Data Sharing and Release Act
(on track to be legislated in mid-2020).

6.5 New CEO and Board Appointments

This quarter also saw the commencement of a new CEO, Mr Martin Hoffman, to lead the
Agency. Martin started on 4 November 2019.

Dr Helen Nugent AO will continue for a second term as Chair of the NDIA Board, from
1 January 2020 to 31 December 2021.

Mr Paul O’Sullivan, Ms Robyn Kruk AO, Mr John Langoulant AO, Ms Estelle Pearson, Ms Sandra
Birkensleigh, Mr James Minto, Mr Glenn Keys AO and Mr John Walsh AM will be reappointed for
further terms.

Professor Jane Burns, currently Mental Health and Wellbeing Innovator at Bupa and Professor
of Innovation and Chair of the Centre for Mental Health at Swinburne University, has also been
appointed to the NDIA Board.

Andrea Staines OAM and Dr Martin Laverty will depart the Board at the conclusion of their
current terms. We thank them for their significant contributions.
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gets his life back on a roll

Jeff Wright has packed several lifetimes into his
51 years. Now he’s reached another milestone,
becoming the first person in North Queensland
to take delivery of a high-tech Omeo mobility
device.

Townsville-based Jeff is an ex-serviceman,
ex-policeman, award-winning building sales
consultant and a grandfather. After a road
accident in 2015 he was left a paraplegic and
needs a wheelchair to get around but, true to
form, he has since become an elite wheelchair
basketballer and has won gold as captain of the
Australian Invictus Rugby team.

Jeff says Omeos are the future for people like
himself who are heavy wheelchair users.

Jeff joined the National Disability Insurance
Scheme (NDIS) in 2017 and manages his own
plan. His Omeo was funded through the NDIS
and will come in handy as he builds his budding
motorboat brokerage business.

Jeff’s entrée to the world of wheelchair
basketball started with a series of conversations
with an amputee who was doing rehab with him
at Townsville Hospital.

That was in April 2016. By July that year Jeff
was at the state titles in Brisbane, playing for
Townsville.

Since then he has gone on to play regionally
and in 2019 played with the Sydney Blues in the
national league. He also represented Australia
in wheelchair rugby at the Invictus Games in
Toronto, Canada in 2017 and in Sydney in 2018,
playing in front of sell-out crowds.
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Appendix A:
Key definitions

Aboriginal and/or Torres Strait Islander:
Response of: Aboriginal but not Torres Strait
Islander; or Australian Aboriginal; or Torres Strait
Islander.

Access request: A formal request by an
individual for a determination of eligibility to
access the Scheme.

Access requirements: The criteria someone
must meet to become a participant in the NDIS.
The access requirements are: age (under 65
years); residency (live in Australia and be an
Australian citizen or have paperwork to live here
permanently); disability: a disability which is
permanent and significant, or early intervention
(support is required early to help reduce the future
needs for supports).

Active participant: Those who have been
determined eligible and have not exited the
Scheme.

Administrative Appeals Tribunal (AAT): An
independent body that conducts reviews of
administrative decisions made under
Commonwealth laws.

Assistive Technology (AT): The full range of
technological solutions that allow people with
disability to be more independent and more
connected. The primary purpose of AT is to
maintain or improve an individual’s functioning and
independence to make participation possible (at
home, school, workplace and/or community) and
to enhance overall well-being.

Bilateral Agreement: An agreement between the
Commonwealth and a State or Territory that
formalises the commitments of each party during
the Scheme rollout.

Bilateral estimates: Estimates for the number of
people expected to enter the NDIS by quarter in
each State and Territory. These figures are
estimates only.
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Carer: Someone who provides personal care,
support and assistance to a person with a
disability and who is not contracted as a paid or
voluntary worker.

Culturally and Linguistically Diverse (CALD):
Country of birth is not Australia, New Zealand, the
United Kingdom, Ireland, the United States of
America, Canada or South Africa, or primary
language spoken at home is not English.

Committed support: The cost of supports
contained within a participant’s plan, approved to
be provided to support a participant’s needs. In
some sections of this report, this amount is
annualised to allow for comparison of plans of
different lengths.

Early Childhood Early Intervention (ECEI): An
approach which supports children aged 0-6 who
have developmental delay or disability and their
families/carers. Depending on individual
circumstances a child may move through the ECEI
program to become an NDIS participant on either
an s.24 Permanent Disability (PD) or s.25 Early
Intervention (EI) participant.

Information, linkages and capacity building
(ILC): The ILC component of the National
Disability Insurance Scheme aims to build the
capacity of people with disability in Australia to
achieve their goals and for them to be included in
all aspects of community life.

In-kind: Existing Commonwealth or State/Territory
government programs delivered under existing
block grant funding arrangements.

Mainstream services: The government systems
providing services to the Australian public e.g.
health, mental health, education, justice, housing,
child protection and employment services.
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Market: Under the NDIS, the market is the place
where participants and providers interact to trade
for disability supports.

National Disability Insurance Agency (NDIA):
The Commonwealth government organisation
administering the NDIS. In this report the NDIA is
also referred to as ‘the Agency'.

National Disability Insurance Scheme (NDIS): A
new way of providing support for Australians with
disability, their families and carers. In this report
the NDIS is also referred to as ‘the Scheme.’

Outcomes framework questionnaires: One way
in which the Agency is measuring success for
people with disability across eight different life
domains.

Payment: Made participants or their nominees for
supports received as part of a participant’s plan,
and to providers on behalf of participants as part
of a participant’s plan.

Participant: An individual whose access request
has been determined ‘eligible’. A participant can
be made eligible under the permanent disability
criteria of the NDIS Act (s.24) or the early
intervention criteria of the NDIS Act (s.25).

Participant Provider Pathway: The process by
which participants, their families, carers and
providers interact with the NDIS.

Plan: A written agreement worked out with each
participant, stating their goals and needs and the
reasonable and necessary supports the NDIS will
fund for them.

Pricing: Guidance on the price to be paid for each
support item. For some items, such as personal
care and community access, the amount indicates
the maximum price the Agency will pay for that
support.

Revenue: The amount received from both
States/Territories and the Commonwealth
governments for participant supports as outlined in
the bilateral agreement. This includes both cash
and in-kind amounts.
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Registered provider: An approved person or
provider of supports that has met the National
Quality and Safeguards (except in Western
Australia where providers meet the NDIS
registration requirements).

Specialist Disability Accommodation (SDA):
Specialist Disability Accommodation (SDA)
refers to accommodation for people who require
specialist housing solutions, including to assist
with the delivery of supports that cater for their
extreme functional impairment or very high
support needs.

SDA does not refer to the support services, but
the homes in which these are delivered. SDA may
include specialist designs for people with very high
needs or may have a location or features that
make it feasible to provide complex or costly
supports for independent living.

Supported Independent Living (SIL): Supported
Independent Living (SIL) is help with and/or
supervision of daily tasks to develop the skills of
an individual to live as independently as possible.
Assistance provided to a participant will be
included as part of their plan depending on the
level of support they require to live independently
in the housing option of their choice.
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Appendix B:
Scheme roll-out: Timing and locations

Figure B.1 outlines the timeline and roll-out of the NDIS.

Figure B.1 NDIS roll-out schedule
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Appendix C:
Operational Progress

The following tables compare plan approvals (including ECEIl) and plan reviews against operational targets
and bilateral estimates.

The comparisons are made on different bases:

- Table C.1 compares first plan approvals in 2019-20 to date against operational targets.

- Table C.2 compares plan reviews in 2019-20 to date against operational targets.

- Table C.3 compares combined progress towards intake and plan review target in 2019-20 to date
against operational targets.

- Table C.4 compares total plan approvals to date (since 1 July 2013) against bilateral estimates.

Operational targets reflect expectations of the numbers of participants that have the potential to enter the
Scheme based on actionable data. Therefore the operational targets are adjusted to account for difficulties in
contacting potential participants; some individuals not wanting to enter the Scheme; insufficient records; and
some individuals being ineligible or no longer requiring support.

With the exception of WA and NT, there are no bilateral estimates for 2019-20. Therefore, the scheme to date
bilateral estimates for WA and NT are as at 31 December 2019, and for all other States/Territories are

unchanged from 30 June 2019.

A detailed summary of 0-6 year olds participants in the Scheme by State/Territory is also included in Table
C.5, including children in the ECEI gateway.
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Table C.1 Progress towards first plan approvals in 2019-20 to date 1234

2019-20 2019-20
Plans Actionable % of 2019-
State/Territory raeT:t?r)l‘;et(i av:ie:;a:)le operzfional
actionable (operational target met
data target)
NSW 13,964 11,273 124%
VIC 15,382 15,249 101%
QLD 11,838 10,518 113%
WA 7,869 9,041 87%
SA 3,642 3,994 91%
TAS 1156 1,019 113%
ACT 569 521 109%
NT 535 536 100%
oT 3 7 43%
Total 54,958 52,158 105%

Table C.2 Progress towards plan review target in 2019-20 to date

Plan

State/Territory Plan X ;
. operational of

reviews .

target review

target

NSW 50,107 46,918 107%
VIC 33,533 31,149 108%
QLD 26,743 22,904 117%
WA 7,075 7,647 93%
SA 14,417 15,230 95%
TAS 3,317 3,100 107%
ACT 3,543 2,443 145%
NT 1,279 2,317 55%
oT 7 4 175%
Total 140,021 131,712 106%

Table C.3 Combined progress towards intake and plan review target in 2019-20 to date

YTD YTD
Plan target
. . % of
State/Territory reviews for plan
. target
& review &
approval approval
NSW 64,071 58,191 110%
VIC 48,915 46,398 105%
QLD 38,581 33,422 115%
WA 14,944 16,688 90%
SA 18,059 19,224 94%
TAS 4,473 4,119 109%
ACT 4,112 2,964 139%
NT 1814 2853 64%
oT 10 n/a n/a
Total 194,979 183,870 106%

" WA plan approvals in 2019-20 Q2 include 124 participants who have transferred from the WA NDIS.

2 State/ Territory is defined by the current residing address of the participant.

3 OT includes participants residing in Other Territories including Norfolk Island.

4 WA bilateral estimates include NDIA trial sites, as well as 7,456 participants with approved plans who have transferred from the WA
NDIS to the nationally delivered NDIS.
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Table C.4 Plan approvals to date (including children receiving initial supports in the ECEI gateway) compared to bilateral

estimates ° ©
Comparison
All plans All plans for all plan
approved approved L) SRR
State/Territory PP PP bilateral  (incl. ECEI)
(excl. (incl. estimates with
2213 2435 bilateral
estimates
NSW 118,244 1,481 119,725 141,957 84%
VIC 92,550 340 92,890 105,324 88%
QLD 61,683 549 62,232 91,217 68%
WA 24,329 52 24,381 30,485 80%
SA 32,661 98 32,759 32,284 101%
TAS 7,753 105 7,858 10,587 74%
ACT 8,354 15 8,369 5,075 165%
NT 2,875 38 2,913 5,739 51%
Total 348,449 2,678 351,127 422,667 83%

Table C.5 Summary of children aged 0-6 who have approached the Scheme for support by jurisdiction and status 78

Access . Others in the ECEI
met but Access request (no decision)
Active gateway
approved yetto
PP have an
plans approved
(ages 0-6 : :
asat31  Plan(ages i inia  Without notin | with initial  “ithout
0-6 as at supports initial gateway supports initial
December 31 supports supports
2019)
December
2019)
NSW 17,371 1,148 244 75 33 1,237 1,134 21,242
VIC 15,458 2,120 106 231 37 234 3,026 21,212
QLD 9,216 1,156 132 350 52 417 1,765 13,088
SA 4,015 441 28 61 15 70 784 5,414
WA 2,781 596 23 56 80 29 252 3,817
TAS 868 119 62 68 106 43 141 1,407
ACT 1,079 39 <11 <11 <11 <11 160 1,298
NT 554 82 <11 23 <11 28 44 746
oT <11 <11 <11 <11 <11 <11 <11 <11
Total 51,345 5,701 611 868 329 2,067 7,307 68,228

5 State/ Territory in this table is defined by the address of first plan approval of the participant, in line with the method used to measure
progress against bilateral estimates. Under this original definition of jurisdiction, there are no participants recorded under Other
Territories.

6 The definition used to report on children being supported in the ECEI gateway is the number of children receiving initial supports. Initial
supports include any early childhood therapy supports and/or mainstream referrals.

” This table includes 83 children aged over 6 receiving initial supports in the gateway as at 31 December 2019, and a further 132 children
aged over 6 who are in the ECEI gateway but not receiving initial supports.

8 Initial supports include any early childhood therapy supports and/or mainstream referrals.
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Appendix D:
Outcomes Framework Questionnaires

About the outcomes framework questionnaires

The NDIS outcomes framework questionnaires measure the medium and long-term benefits of the Scheme
on participants. These questionnaires are one way the NDIA is measuring scheme outcomes. These
questionnaires include baseline measures for assessing future outcomes. Baseline measures were collected
from 98% of participants who received their initial plan since 1 July 2016.

The information collected from participants and their families and carers tracks how participants are
progressing across eight life domains:

¢ Choice and Control: Includes independence, decision-making and whether the participant would
like to have more choice and control in their life.

o Relationships: Relates to whether a participant has someone to call on for practical advice or
emotional support, about contact with family and friends and about relationships with staff.

o Health and Wellbeing: Relates to health, lifestyle and access to health services.
e Work: Explores participants’ experiences in the workforce and goals for employment.

o Daily Living Activities: Explores how independent participants are in nine areas of daily living, for
example shopping and home cleaning.

¢ Home: Relates to participants’ satisfaction in their home now and in five years’ time, and whether
they feel safe.

¢ Lifelong Learning: Includes educational, training and learning experiences.

¢ Social, Community and Civic Participation: Relates to hobbies, volunteering, involvement in
community, voting, leisure activities and whether the participant feels they have a voice.

The outcomes framework questionnaires adopt a lifespan approach to measuring outcomes, recognising that
different outcomes will be important to participants at different stages of their life. The information is collected
as participants enter the Scheme, and as their plans are reviewed, so that the Agency can track the type of
supports that lead to the best outcomes.

December2019 | COAG Disability Reform Council Quarterly Report 9 7



Appendix E:
National

Part One: Participants and their plans

Table E.1 Active participants by quarter of entry — National °

Prior 2019-20 Total Total

Quarters Q2

excluding ECEI including
ECEI ECEI

National 310,757 28,225 338,982 2,678 341,660

Table E.2 Active participants by quarter of entry, plan and entry type since 1 July 2013 — National "* "

Prior 2019-20 Total
Quarters Q2
Access decisions 412,837 33,649 446,486
Active Eligible 338,467 25,039 363,506
New 129,614 20,274 149,888
State 176,346 2,846 179,192
Commonwealth 32,507 1,919 34,426

Active Participant

Plans (excl ECEI) 310,757 28,225 338,982

New 113,509 20,946 134,455
State 167,179 4,987 172,166
Commonwealth 30,069 2,292 32,361
Active Participant 313,230 30,903 341,660
Plans
Early Intervention (s25) 59,747 9,004 68,751
Permanent Disability 251,010 19,221 270.231
(s24)
ECEI 2,473 2,678 2,678

Table E.3 Exits from the Scheme since 1 July 2013 as at 31 December 2019 — National

Total participant exits 9,467
Early Intervention participants 2,203
Permanent disability participants 7,264

® The definition used to report on children being supported in the ECEI gateway is the number of children receiving initial supports. Initial
supports include any early childhood therapy supports and/or mainstream referrals.

% The Joint Standing Committee on the NDIS, in its final report on Hearing Services, recommended that the NDIA better understand the
eligibility rate for people with a hearing impairment of the number of access decisions in 2019-20 Q2, 90% of people with a hearing
impairment met the access criteria compared to 75% overall.

" The definition used to report on children being supported in the ECEI gateway is the number of children receiving initial supports. The
number of children supported in the ECEI gateway cannot be summed across quarters as they can transition to NDIS plans, hence the
ECEI figure shown is cumulative.
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Table E.4 Cumulative numbers of active participants by services previously received — National '? '

‘ Participant cohort

State Commonwealth New ECEI Total
End of 2016-17 53,584 5,355 30,671 6,134 95,744
End of 2017-18 102,764 16,487 53,082 7,768 180,101
End of 2018-19 Q1 116,965 19,148 61,313 6,656 204,082
End of 2018-19 Q2 133,817 22,227 71,442 11,489 238,975
End of 2018-19 Q3 151,111 25,267 82,693 11,504 270,575
End of 2018-19 Q4 161,555 28,020 96,440 5,312 291,327
End of 2019-20 Q1 167,574 30,131 114,069 2,473 314,247
End of 2019-20 Q2 172,166 32,361 134,455 2,678 341,660

Table E.5 Cumulative numbers of active participants by entry into the Scheme — National '* '° 6
‘ Participant cohort ‘

Intelfj‘t::'\ytion P;::Z;ﬁ;t ECEI Total
End of 2016-17 21,285 68,325 6,134 95,744
End of 2017-18 32,597 139,736 7,768 180,101
End of 2018-19 Q1 36,666 160,760 6,656 204,082
End of 2018-19 Q2 41,698 185,788 11,489 238,975
End of 2018-19 Q3 46,803 212,268 11,504 270,575
End of 2018-19 Q4 52,065 233,950 5,312 291,327
End of 2019-20 Q1 59,968 251,806 2,473 314,247
End of 2019-20 Q2 68,751 270,231 2,678 341,660

Table E.6 Assessment of access by age group — National '’

Prior Quarters 2019-20 Q2 Total
0, 0, 0,

Number ac/:::;s Number a::::;s Number ac/::;s

Age Group of access . . of access . . of access . .
met decisions met decisions met decisions
eligible eligible eligible

Oto6 80,895 97% 9,103 96% 89,998 97%
7to 14 70,150 88% 5,004 81% 75,154 88%
15t0 18 25,365 91% 1,525 81% 26,890 90%
19to 24 24,678 92% 1,086 75% 25,764 91%
25t0 34 31,047 88% 1,440 66% 32,487 87%
35to 44 31,902 83% 1,701 62% 33,603 82%
45 to 54 41,057 79% 2,266 57% 43,323 7%
55 to 64 47,298 72% 2,900 52% 50,198 70%
65+ 2,044 60% 100 53% 2,144 60%
Missing <11 <11 <11
Total 354,438 86% 25,125 75% 379,563 85%

"2 This table shows the total numbers of active participants at the end of each period. Further, updated lists of clients are provided by
State/Territory and Commonwealth governments each quarter. This results in some participants being retrospectively reclassified as
State, Commonwealth or New. The NDIS has been notified of a specific issue regarding the classification of some participants in WA
which is now under discussion and may lead to reclassifications in future periods.

13 Since 2019-20 Q1 the definition used to report on children being supported in the ECEI gateway is the number of children receiving
initial supports.

4 This table shows the total numbers of active participants at the end of each period.

'8 Early Intervention: Participants who met Section 25 of the NDIS Act for access.

6 Permanent Disability: Participants who met Section 24 of the NDIS Act for access.

7 Proportions of access decisions eligible have decreased in recent quarters as less people from the existing State/Commonwealth
disability systems are transitioning into the NDIS. People (on average) in the existing State/Commonwealth disability systems have
higher supports needs than people who approach the Scheme who have not previously received supports.
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Table E.7 Assessment of access by disability — National "
Prior Quarters 2019-20 Q2 Total

% of % of % of
Number Number Number
access access access

of access . . of access . . of access .
decisions decisions decisions

met eligible met eligible met eligible

Disability

Acquired Brain Injury 12,227 93% 575 78% 12,802 92%
Autism 104,409 95% 7,598 93% 112,007 95%
Cerebral Palsy 14,919 97% 381 78% 15,300 96%
Developmental Delay 20,073 96% 4,154 97% 24,227 96%
g::j' Developmental 6,178 99% 1,044 99% 7,222 99%
Hearing Impairment 15,408 88% 2,524 90% 17,932 88%
Intellectual Disability 82,249 96% 2,468 82% 84,717 95%
Multiple Sclerosis 6,930 88% 290 56% 7,220 86%
Psychosocial disability 32,869 70% 2,731 56% 35,600 68%
Spinal Cord Injury 4,450 94% 194 89% 4,644 94%
Stroke 4,984 84% 408 69% 5,392 83%
Visual Impairment 8,288 91% 352 71% 8,640 90%
Other Neurological 17,266 79% 1,018 57% 18,284 77%
Other Physical 16,258 47% 1,255 33% 17,513 46%
Other Sensory/Speech 4,031 57% 68 16% 4,099 55%
Other 788 28% 65 20% 853 27%
Missing 3,111 92% <11 3,111 92%
Total 354,438 86% 25,125 75% 379,563 85%

Note: In the below tables the percentage figures have been rounded. Therefore, the totals may not always add up to one hundred per

cent.

Table E.8 Participant profile per quarter by Aboriginal and Torres Strait Islander status — National

Prior Quarters ‘ 2019-20 Q2 Total

Participant profile N % N % N %
Aboriginal and Torres Strait Islander 18,322 5.9% 2,191 7.8% 20,513 6.1%
Not Aboriginal and Torres Strait 225,743 72.6% 21,964 77.8% 247,707 73.1%
Islander

Not Stated 66,692 21.5% 4,070 14.4% 70,762 20.9%
Total 310,757 100% 28,225 100% 338,982 100%

'8 |bid.
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Figure E.1 Number and proportion of Aboriginal and Torres Strait Islander participants over time incrementally (left) and
cumulatively (right) — National '°
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Table E.9 Participant profile per quarter by culturally and linguistically diverse (CALD) status — National
‘ Prior Quarters 2019-20 Q2 Total
Participant profile N % N % N %
Culturally and linguistically diverse 26,947 8.7% 3,145 11.1% 30,092 8.9%
Not culturally and linguisticall
. y o y 277,209 89.2% 25,058 88.8% 302,267 89.2%
diverse
Not stated 6,601 21% 22 0.1% 6,623 2.0%
Total 310,757 100% 28,225 100% 338,982 100%
Figure E.2 Number and proportion of culturally and linguistically diverse participants over time incrementally (left) and
cumulatively (right) — National 2°
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% The incremental chart shows the number of new participants that have entered in each quarter. The cumulative chart shows the
number of active participants as at each quarter over time. Data is not available prior to March 2017.
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Table E.10 Number of active participants with an approved plan who are identified as Young People in Residential Aged Care

(YPIRAC) — National
Prior 2019-20

Quarters Q2 Total
Age group N N N
Under 45 161 <11 166
45 to 54 744 37 781
55 to 64 2801 130 2931
Total YPIRAC (under 3,706 172 3,878
65)
65 and above 1,148 27 1,175
Total participants in 4,854 199 5,053
residential aged care
Participants not in 305903 | 28,026 333,929
residential aged care
Total 310,757 28,225 338,982

Figure E.3 Number of active YPIRAC participants with an approved plan over time incrementally (left) and cumulatively (right) —

National %'
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Table E.11 Participant profile per quarter by remoteness — National ?? 2°
Prior Quarters 2019-20 Q2 Total
Participant profile N % N % N %
Major cities 208,554 67.1% 18,873 66.9% 227,427 67.1%
Population > 50,000 34,248 11.0% 3,266 11.6% 37,514 11.1%
:g"(’)‘(‘)'gtb” between 15,000 and 27,172 8.7% 2,474 8.8% 29,646 8.7%
':;%L(‘J'gtb” between 5,000 and 14,721 47% 1,088 3.9% 15,809 4.7%
Population less than 5,000 21,763 7.0% 2,072 7.3% 23,835 7.0%
Remote 2,615 0.8% 266 0.9% 2,881 0.8%
Very Remote 1,613 0.5% 183 0.6% 1,796 0.5%
Missing 71 0.0% <11 74 0.0%
Total 310,757 100% 28,225 100% 338,982 100%
2! Ibid.

2 This table is based on the Modified Monash Model measure of remoteness.
2 The distributions are calculated excluding active participants with a missing remoteness classification.
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Figure E.4 Number and proportion of remote/very remote participants over time incrementally (left) and cumulatively (right) —

National %
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Table E.12 Participant profile per quarter by disability group — National 2° 26

Prior Quarters 2019-20 Q2 Total
Disability N % N % N %
Autism 95,569 31% 9,049 32% 104,618 31%
Intellectual Disability 75,928 24% 3,064 11% 78,992 23%
Psychosocial disability 27,848 9% 2,958 10% 30,806 9%
Developmental Delay 15,908 5% 4,237 15% 20,145 6%
Other Neurological 14,172 5% 1,134 4% 15,306 5%
Hearing Impairment 12,836 4% 2,436 9% 15,272 5%
Other Physical 13,155 4% 1,441 5% 14,596 4%
Cerebral Palsy 14,033 5% 502 2% 14,535 4%
ABI 10,679 3% 639 2% 11,318 3%
Visual Impairment 7,329 2% 442 2% 7,771 2%
Multiple Sclerosis 6,326 2% 364 1% 6,690 2%
g‘::j' Developmental 5,155 2% 1,117 4% 6,272 2%
Stroke 4,277 1% 417 1% 4,694 1%
Spinal Cord Injury 3,990 1% 237 1% 4,227 1%
Other Sensory/Speech 3,039 1% 124 0% 3,163 1%
Other 513 0% 64 0% 577 0%
Total 310,757 100% 28,225 100% 338,982 100%
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08%

06%

04%

02%

00%

2 The incremental chart shows the number of new participants that have entered in each quarter. The cumulative chart shows the
number of active participants as at each quarter over time. Data is not available prior to March 2017.
% Note: Since 2017-18 Q1, the disability groups Developmental Delay and Global Developmental Delay have been reported separately

to the Intellectual Disability group.

% Down Syndrome is included in Intellectual Disability, representing 3% of all Scheme participants (10,560).
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Figure E.5 Participant profile by disability group over time incrementally (left) and cumulatively (right) — National %’
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Table E.13 Participant profile per quarter by level of functions — National %
Prior Quarters 2019-20 Q2 Total
Level of Function N % N % N %
1 (High Function) 20,285 7% 3,781 13% 24,066 7%
2 (High Function) 601 0% 44 0% 645 0%
3 (High Function) 17,657 6% 1,884 7% 19,541 6%
4 (High Function) 19,648 6% 2,456 9% 22,104 7%
5 (High Function) 23,385 8% 2,779 10% 26,164 8%
6 (Moderate Function) 56,636 18% 6,217 22% 62,853 19%
7 (Moderate Function) 20,621 7% 1,686 6% 22,307 7%
8 (Moderate Function) 23,575 8% 1,680 6% 25,255 7%
9 (Moderate Function) 1,539 0% 108 0% 1,647 0%
10 (Moderate Function) 36,146 12% 2,578 9% 38,724 11%
11 (Low Function) 13,924 4% 728 3% 14,652 4%
12 (Low Function) 48,889 16% 2,897 10% 51,786 15%
13 (Low Function) 20,131 6% 1,250 4% 21,381 6%
14 (Low Function) 7,189 2% 135 0% 7,324 2%
15 (Low Function) 83 0% <11 85 0%
Missing 448 0% <11 448 0%
Total 310,757 100% 28,225 100% 338,982 100%
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27 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative chart shows the

distribution of active participants as at each quarter over time. Data is not available prior to March 2017.

2 The distributions are calculated excluding participants with a missing level of function.
December2019 | COAG Disability Reform Council Quarterly Report

104



Figure E.6 Participant profile by level of function over time incrementally (left) and cumulatively (right) —
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Prior Quarters 019-20 Q2 tal
Age Group N % N % N %
Oto6 41,592 13% 9,753 35% 51,345 15%
7to 14 78,543 25% 5,894 21% 84,437 25%
15t0 18 23,455 8% 1,813 6% 25,268 7%
19 to 24 28,228 9% 1,262 4% 29,490 9%
2510 34 29,670 10% 1,680 6% 31,350 9%
35to0 44 27,625 9% 1,859 7% 29,484 9%
45 to 54 34,413 11% 2,496 9% 36,909 11%
55 to 64 38,479 12% 3,198 11% 41,677 12%
65+ 8,752 3% 270 1% 9,022 3%
Total 310,757 100% 28,225 100% 338,982 100%

Figure E.7 Participant profile by age group over time incrementally (left) and cumulatively (right) — National *°
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2 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative chart shows the
distribution of active participants as at each quarter over time. Data is not available prior to March 2017.
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Table E.15 Participant profile per quarter by gender — National

Prior Quarters 2019-20 Q2 Total
Gender N % N % N %
Male 192,477 62% 17,676 63% 210,153 62%
Female 114,856 37% 10,193 36% 125,049 37%
Other 3,424 1% 356 1% 3,780 1%
Total 310,757 100% 28,225 100% 338,982 100%
Figure E.8 Participant profile by gender over time incrementally (left) and cumulatively (right) — National '
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Table E.16 Number and proportion of active participants by gender and age group — National

Gender
Total Male to
Male ‘ Female Other Female
ratio
% of Total ‘ % of Total % of Total % of Total
0to 6 35,640 11% 15,096 4% 609 0% 51,345 15% 24
7to 14 58,952 17% 24,204 7% 1,281 0% 84,437 25% 24
15t0 18 17,004 5% 8,045 2% 219 0% 25,268 7% 21
19to0 24 18,862 6% 10,398 3% 230 0% 29,490 9% 1.8
25to 34 18,245 5% 12,825 4% 280 0% 31,350 9% 14
35to 44 16,036 5% 13,166 4% 282 0% 29,484 9% 1.2
45 to 54 19,173 6% 17,372 5% 364 0% 36,909 11% 1.1
55 to 64 21,615 6% 19,637 6% 425 0% 41,677 12% 1.1
65+ 4,626 1% 4,306 1% 90 0% 9,022 3% 1.1
Total 210,153 62% 125,049 37% 3,780 1% 338,982 100% 1.7
3 Ibid.
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Table E.17 Number and proportion of active participants by gender and disability — National

Gender
Total Male to
Disability Male Female Other Female
ratio
% of Total % of Total % of Total % of Total

Autism 78,686 23% 24,360 7% 1,572 0% 104,618 31% 3.2
g‘s;';itt;a' 44,484 13% 33,857 10% 651 0% 78,992 23% 1.3
;fg:;ﬁfy“'a' 15,884 5% 14,658 4% 264 0% 30,806 9% 1.1
g:;e;"pme“ta' 14,321 4% 5,669 2% 155 0% 20,145 6% 25
gﬁ;logical 8,282 2% 6,892 2% 132 0% 15,306 5% 1.2
Cerebral Palsy 7,942 2% 6,463 2% 130 0% 14,535 4% 1.2
Other Physical 7,614 2% 6,795 2% 187 0% 14,596 4% 1.1
::fs:irr‘riem 7,335 2% 7,677 2% 260 0% 15,272 5% 1.0
ﬁ‘;jr‘;/"ed Brain 7,459 2% 3,770 1% 89 0% 11,318 3% 2.0
?::p“:;:ment 3,913 1% 3,776 1% 82 0% 7,771 2% 1.0
'\SACUIZLE’)';S 1,689 0% 4,936 1% 65 0% 6,690 2% 0.3
Global
Developmental 4,339 1% 1,868 1% 65 0% 6,272 2% 2.3
Delay
Stroke 2,624 1% 2,031 1% 39 0% 4,694 1% 1.3
ﬁ;’;’;;" Cord 2,995 1% 1,173 0% 59 0% 4,227 1% 26
Other 2,267 1% 868 0% 28 0% 3,163 1% 26
Sensory/Speech
Other 319 0% 256 0% <11 577 0% 1.2
Total 210,153 62% 125,049 37% 3,780 1% 338,982 100% 1.7

Part Two: Participant experience and outcomes

Table E.18 Number of baseline questionnaires completed by SFOF version — National *

Number of Number of Number of u':lsjtrino:er:aci):es
Version questionnaires questionnaires questionnaires q collected Nur_nber c.>f

collected collected collected 2019-20 to questionnaires

2016-17 2017-18 2018-19 date

Participant 0 to school 7,545 11,743 16,290 13,666 49,244
Participant school to 14 14,059 21,385 31,994 15,287 82,725
Participant 15 to 24 9,452 12,249 14,930 5,460 42,091
Participant 25 and over 24,218 36,714 52,026 18,004 130,962
Total Participant 55,274 82,091 115,240 52,417 305,022
Family 0 to 14 20,175 32,076 45,823 28,028 126,102
Family 15 to 24 2,670 8,348 10,179 3,797 24,994
Family 25 and over 727 10,991 15,624 5,474 32,816
Total Family 23,572 51,415 71,626 37,299 183,912
Total 78,846 133,506 186,866 89,716 488,934

32 Baseline outcomes for participants and/or their families and carers were collected for 98% of participants. Baseline indicators are
collected when a participant enters the Scheme, meaning the NDIS is yet to impact the outcome at this point.
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Table E.19 Selected key baseline indicators for participants — Daily Living (DL) and Choice and Control (CC) — National

0 to
Indicator before ST 15to 24 DA
14 over

school

% with concerns in 6 or more of the areas: gross motor
skills, fine motor skills, self-care, eating, social
DL . . L " 68%
interaction, communication, cognitive development,
sensory processing
T T T T T o i et NPT I TS D
cc % who say their child is able to tell them what he/she 70%
wants
% developing functional, learning and coping skills
DL . - . 27%
appropriate to their ability and circumstances
DL % who say their child is becoming more independent 39%
o . . . .
cc % of children who have a genuine say in decisions 67%
about themselves
o .
cc ./o who are happy with the level of 35%
independence/control they have now
CcC % who choose who supports them 36% 56%
CcC % who choose what they do each day 45% 65%
o . . . .
cc % who had been given the 9pportun|ty to participate in 20% 27%
a self-advocacy group meeting
CC % who want more choice and control in their life 81% 7%

Table E.20 Selected key baseline indicators for participants — Relationships (REL) and Social/Community Participation (S/CP) —

National

0to
Indicator before SEIEE D 15to 24 e
14 over

school

o : : :
REL % of children who can make friends with people 60% 62%
____________________ outside the family
o . - . )
S/CP % of chllfiren who part|C|p.a.te in ag§ fa.ppropnate 51%
community, cultural or religious activities
% of children who spend time after school and on
REL weekends with friends and/or in mainstream 36%
programs
_____________________________ O ORI EIE LR P EEPERRReES . SRR
REL Qf these, % who are welcomed or actively 63% 75%
included
o . - Sl ;
REL % of children who spend time with friends without 129%
an adult present
REL % with no friends other than family or paid staff 32% 30%
"""""""""" % who have been actively involvedina
S/CP community, cultural or religious group in the last 33% 36%
12 months
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Table E.21 Selected key baseline indicators for participants — Lifelong Learning (LL), Work (WK), Home (HM) and Health and

Wellbeing (HW) — National

0 to

Indicator before School to 15 to 24 2c5waer:d
school
LL % of children attending school in a mainstream class 64%
HM % who are happy with their home 80% 2%
HM % who feel safe or very safe in their home 84% 72%
N :
HW % who rate their health as good, very good or 68% 45%
excellent
o . e -
HW % who did not have any difficulties accessing health 69% 64%
services
% who currently attend or previously attended school
LL . . 33%
in a mainstream class
LL % who participate in education, training or skill 1%
development
. o . .
LL Of those who participate, % who do so in mainstream 53%
settings
% unable to do a course or training they wanted to do
LL . 36%
in the last 12 months
WK % who have a paid job 18% 23%
WK % who volunteer 12% 12%
Table E.22 Selected key baseline indicators for families/carers of participants — National
Indicator 0Oto14  15t024  2>3nd
over
% receiving Carer Payment 21% 27% 24%
% receiving Carer Allowance 48% 49% 36%
% working in a paid job 47% 50% 36%
Of those in a paid job, % in permanent employment 7% 75% 77%
Of those in a paid job, % working 15 hours or more 79% 85% 84%
% who say they (and their partner) are able to work as much as they want 41% 47% 57%
o N .
Of.those .unable to wor_k as. mugh a.s they wgnt, % th say the situation of their 86% 90% 87%
child/family member with disability is a barrier to working more
o . - -
Qf thpse una_ble to work. as much as they want, % who say insufficient flexibility of 36% 29% 20%
jobs is a barrier to working more
% able to advocate for their child/family member 77% 70% 66%
% who have friends and family they see as often as they like 44% 44% 48%
"% who feel very confident or somewhat confident in supporting their child's .
development °
% who know what their family can do to enable their family member with disability 40%
to become as independent as possible °
% who feel in control selecting services 40% 40%
% who have made plans (or begun to make plans) for when they are no longer 38%
able to care for their family member with disability °
% who rate their health as good, very good or excellent 73% 61% 59%
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Table E.23 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Participant 0 to
school’ (n=7,840) - participants who entered from 1 January 2018 to 31 December 2018 — National *

Question % Yes
DL Has the NDIS improved your child's development? 92%
DL Has the NDIS improved your child's access to specialist services? 91%
" Hasthe NDIS helped increase your child's ability to communicate ..~ |
CC 83%
what they want?
REL Has the NDIS improved how your child fits into family life? 7%
S/CP Has the NDIS improved how your child fits into community life? 63%

Table E.24 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Participant school to
14' (n=25,680) - participants who entered from 1 January 2018 to 31 December 2018 — National

Question % Yes

DL Has the NDIS helped your child to become more independent? 62%
LU Has the NDIS improved your child's access o education? %
el ;aeig;i NDIS improved your child's relationships with family and 1o
'SICP Has the NDIS improved your child's social and recreational fe? %

Table E.25 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF versions ‘Participant 15 to 24’
(n=11,837) and 'Participant 25 and over' (n=37,825) - participants who entered from 1 January 2018 to 31 December 2018 —
National

Question 15to 24 25+
% Yes % Yes

cc Has the NDIS helped you have more choices and more control over 62% 69%
your life?

DL Has the NDIS helped you with daily living activities? 62% 73%

REL Has the NDIS helped you to meet more people? 51% 53%

HM Hasl yqur involvement with the NDIS helped you to choose a home 23% 31%
that's right for you?

HW Has yc?ur involvement with the NDIS improved your health and 45% 50%
wellbeing?

LL Has your involvement with the NDIS helped you to learn things you 379% 30%
want to learn or to take courses you want to take?

WK Has your involvement with the NDIS helped you find a job that's right 19% 19%
for you?

S/CP Has the NDIS helped you be more involved? 56% 60%

33 Results in Tables E.23 to E.26 exclude participants who entered prior to 1 January 2018, as these participants have been included in
Tables E.27 to E.36.
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Table E.26 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Family 0 to 14’
(n=31,146); and for SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’ combined (n=16,072) - participants who entered
from 1 January 2018 to 31 December 2018 — National

Question Oto 14 15+
% Yes % Yes
Has the NDIS improved your capacity to advocate (stand up) for your child? / Has 63% 529
the NDIS helped you to know your rights and advocate effectively? ? °
Has the NDIS improved the level of support for your family? 68% 65%

Has the NDIS improved your access to services, programs and activities in the
community? / Has the NDIS helped you to access services, programs and 71% 61%
activities in the community?

Has the NDIS improved your health and wellbeing? 44% 39%

Table E.27 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version
‘Participant 0 to school’ (n=2,732) - participants who entered from 1 January 2017 and 31 December 2017 — National **

Question Review 1 Review 2 Change
DL Has the NDIS improved your child's development? 91% 95% +4%
‘DL Has the NDIS improved your child's access to specialist services? 89% 9%3% 5%
= Vljﬁ:tt?:e:\/ll\?vfn:)elped increase your child's abily to communicate o T o
'REL  Has the NDIS improved how your child fits into family ife? % % %
'SICP Has the NDIS improved how your child fts into communty lfe? 60% 6a% %

Table E.28 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version
‘Participant school to 14' (n=13,348) - participants who entered from 1 January 2017 and 31 December 2017 — National

Question Review 1 Review 2 Change
DL Has the NDIS helped your child to become more independent? 54% 64% +9%
LL Has the NDIS improved your child's access to education? 3% % 5%
el gii;i;iﬁb{s’}ﬁé&sv’é&y’ag}Eh}[&-;r&éiia}{s}{i}{s’w}{r{ familyand P o o
'SICP Has the NDIS improved your child's social and recreational life? a0% 4% 5%

34 Results in Tables E.27 to E.30 include participants who had their first plan approved between 1 January 2017 and 31 December 2017
and have had a second plan review to date.
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Table E.29 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF versions
‘Participant 15 to 24' (n=7,918) and ‘Participant 25 and over’ (n=18,780) - participants who entered from 1 January 2017 and 31
December 2017 — National

15to 24 25 and over

Question Review 1 Review 2 Change Review 1 Review 2 Change

Has the NDIS helped you
have more choices and

ce more control over your 58% 64% 1% 65% 74% +8%
life?

DL Gewngae  STe 8% e em Ten o

REL Zaiélf r':c?rles ;:;zT:oyou 48% 52% +5% 51% 58% %
Has your involvement with

HM the NDIS helped you to 19% 18% 1% 079 289 1%

choose a home that's right
for you?

Has your involvement with
HW the NDIS improved your 40% 44% +4% 47% 53% +6%
health and wellbeing?

Has your involvement with
the NDIS helped you to
LL learn things you want to 34% 35% 1% 30% 31% +1%
learn or to take courses
you want to take?

Has your involvement with
WK the NDIS helped you find 18% 17% -1% 20% 19% -1%
a job that's right for you?

Has the NDIS helped you
be more involved?

Table E.30 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version ‘Family
0 to 14’ (n=12,123); and for SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’ combined (n=3,152) - participants who
entered from 1 January 2017 and 31 December 2017 — National

0to14 15 and over

Question Review 1 Review 2 Change Review 1 Review 2 Change

Has the NDIS improved your capacity
to advocate (stand up) for your child? /

0, 0, 0, 0, 0, 0,
Has the NDIS helped you to know your 54% 59% 5% 45% 54% 8%
rights and advocate effectively?
Has the NDIS improved the level of 60% 67% +8% 58% 68% +10%

support for your family?

Has the NDIS improved your access to

services, programs and activities in the

community? / Has the NDIS helped you 64% 70% +7% 57% 66% +9%
to access services, programs and

activities in the community?

Has the NDIS improved your
ability/capacity to help your child 68% 74% +6%
develop and learn?

Has the NDIS improved your health
and wellbeing?
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Table E.31 Results for “Has the NDIS helped?” questions answered at first, second and third plan reviews, for SFOF version
‘Participant 0 to school’ (n=698) - participants who entered from 1 July 2016 and 31 December 2016 — National *°

Change
from
Question Review 1 Review 2 Review 3 Review 1
to Review
DL Has the NDIS improved your child's development? 92% 96% 96% +4%
DL Has th NDIS .|mproved your child's access to 90% 92% 96% +6%
specialist services?
cc Has the NDIS helped increase your child's ability to 81% 85% 87% +5%
communicate what they want?
REL Ili-:’s; the NDIS improved how your child fits into family 749, 78% 79% +6%
S/CP Has the NDI_S improved how your child fits into 60% 65% 68% +8%
community life?

Table E.32 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF version ‘Participant school to 14' (n=3,375) - participants who entered from 1 July 2016 and 31 December 2016 — National
Change
from
Question Review 1 Review 2 Review 3 Review 1

to Review

DL :22;2?](;\19215 helped your child to become more 56% 4% 68% 105

LL zjjct;:o':'?ls improved your child's access to 37% 38% o 45,

REL Has. the NDI_S improved your child's relationships with 45% 49% 54%% 8%
family and friends?

S/CP Has th? NDI§ improved your child's social and 45% 7% 50% 5o,
recreational life?

Table E.33 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF versions ‘Participant 15 to 24' (n=2,570) - participants who entered from 1 July 2016 and 31 December 2016 — National

15to 24

Change
from

Question Review 1 Review 2 Review 3 Review 1
to Review

?;jrﬁz}z':\lDls helped you have more choices and more control over 61% 65% 66% +5%
Has the NDIS helped you with daily living activities? 60% 66% 69% +9%
Has the NDIS helped you to meet more people? 54% 55% 55% +2%
Has' yqur involvement with the NDIS helped you to choose a home 24% 20% 18% 6%
that's right for you?

\I,-Ivzﬁb);ci)g;nvolvement with the NDIS improved your health and 44% 45% 46% +2%
Has your involvement with the NDIS helped you to learn things you 40% 379% 379% 3%
want to learn or to take courses you want to take?

:::t);g?;(i)rll\golvement with the NDIS helped you find a job that's 18% 16% 15% 39
Has the NDIS helped you be more involved? 56% 60% 61% +5%

3% Results in Tables E.31 to E.36 include participants who had their first plan approved between 1 July 2016 and 31 December 2016
have had a third plan review to date.
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Table E.34 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews,
SFOF versions ‘Participant 25 and over’ (n=4,864) - participants who entered from 1 July 2016 and 31 December 2016 — National

25 and over
Change
from

Question Review 1 Review 2 Review 3 Review 1

to Review
?:jrtlz}ee;\lDIS helped you have more choices and more control over 69% 74% 78% +10%
Has the NDIS helped you with daily living activities? 72% 80% 85% +12%
Has the NDIS helped you to meet more people? 54% 60% 65% +11%
:—rllzflsyc:i;rhltnf\cl::l;lglr;ent with the NDIS helped you to choose a home 329 35% 36% +49
\Il-lvzﬁbyeci)rl;l;nvolvement with the NDIS improved your health and 509 58% 61% +9%
Has your involvement with the NDIS helped you to learn things you 349 35% 34% 1%
want to learn or to take courses you want to take?
Ir-ilsst)flgf;;rl\;olvement with the NDIS helped you find a job that's 20% 20% 18% 2%
Has the NDIS helped you be more involved? 62% 68% 72% +10%

Table E.35 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews,

SFOF version ‘Family 0 to 14’ (n=2,790) - participants who entered from 1 July 2016 and 31 December 2016 — National

Change
from

Question Review 1 Review 2 Review 3 Review 1

to Review

3

Has the NDIS improved your capacity to advocate (stand up) for
your child? / Has the NDIS helped you to know your rights and 54% 56% 61% +7%
advocate effectively?

Has the NDIS improved your access to services, programs and

activities in the community? / Has the NDIS helped you to access 64% 68% 72% +7%
services, programs and activities in the community?

Has the NDIS improved your ability/capacity to help your child
develop and learn?

Has the NDIS improved your health and wellbeing? 38% 37% 39% +1%
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Table E.36 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF version ‘Family 15 to 24’ and 'Family 25 and over' combined (n=553) - participants who entered from 1 July 2016 and 31
December 2016 — National

15 and over

Change
from
Review 1
to Review

Review 1 Review 2 Review 3

Question

Has the NDIS improved your capacity to advocate (stand up) for
your child? / Has the NDIS helped you to know your rights and 41% 48% 51% +10%
advocate effectively?

Has the NDIS improved your access to services, programs and
activities in the community? / Has the NDIS helped you to access 57% 61% 64% +7%
services, programs and activities in the community?

Has the NDIS improved your ability/capacity to help your child
develop and learn?

Table E.37 Progress against the NDIA’s corporate plan metrics for ‘participants in work’ (n=25,795), ‘participants in community
and social activities’ (n=26,041) and 'participants who choose who supports them' (n=26,656) at entry, first and second plan
review - participants who entered from 1 January 2017 and 31 December 2017 — National *°

2019-20

Review 2 Target

Baseline Review 1

Participants in work

Participants who choose who

supports them

Baseline

Review 1

Review 2

Aged 15 to 24 years 16% 19% 23%
Aged 25+ 28% 27% 27% 24%
Aged 15+ (Average) 25% 26% 26%

::;:izz::,sit::scommunity and Baseline Review 1 Review 2 21?:;-::)
Aged 15 to 24 years 31% 40% 44%

Aged 25+ 36% 43% 47% 47%
Aged 15+ (Average) 35% 42% 46%

2019-20
Target

Aged 15 to 24 years 33% 33% 35%
Aged 25+ 53% 54% 54% 45%
Aged 15+ (Average) 49% 49% 50%

% Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their first plan
approved between 1 January 2017 and 31 December 2017 and have had a second plan review to date.
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Table E.38 Progress against the NDIA’s corporate plan metrics for ‘participants in work’ (n=7,493), ‘participants in community
and social activities’ (n=7,750) and ‘participants who choose who supports them’ (n=8,037) at entry, first, second and third plan
review - participants who entered from 1 July 2016 and 31 December 2016 — National

Participants in work Baseline Review 1 Review 2 Review 3 2019-20
Target

Aged 15 to 24 years 13% 17% 20% 24%

Aged 25+ 23% 23% 20% 21% 24%

Aged 15+ (Average) 20% 21% 20% 22%

Partllmpan.ts. !n community and Baseline Review 1 Review 3 2019-20

social activities Target

Aged 15 to 24 years 31% 34% 42% 44%

Aged 25+ 36% 40% 47% 50% 47%

Aged 15+ (Average) 35% 38% 46% 49%

Participants who choose who Baseline Review 1 Review 2 Review 3 2019-20

supports them Target

Aged 15 to 24 years 32% 34% 33% 34%

Aged 25+ 45% 48% 45% 46% 45%

Aged 15+ (Average) 42% 44% 42% 43%

Table E.39 Number of active plans with a goal by goal type and primary disability — National

Choice Total
and Dail Health Social and plans
Disability Group control Iifey and Learning Relationships community approved
over my wellbeing activities with
life goals
ABI 2,941 8,023 5,613 1,543 2,467 8,241 3,868 2,370 11,310
Autism 16,698 87,449 29,514 26,509 38,800 53,179 6,658 13,087 104,488
Cerebral Palsy 3,424 11,535 7,081 2,377 2,997 8,686 3,277 2,066 14,526
Developmental
Delay 964 18,370 3,185 5,336 4,662 2,494 64 17 20,088
Down Syndrome 2,220 8,265 4,465 1,937 2,574 7,379 2,518 2,512 10,558
Global
Developmental 427 5,641 1,137 1,726 1,538 952 23 3
Delay 6,246
Hearing 2938 11,755 2,753 3,507 2,146 5,392 1425 2,652
Impairment 15,257
Intellectual
Disability 16,360 50,321 25,452 14,454 19,190 46,453 17,253 20,552 68,340
Multiple Sclerosis 1,729 5,043 4,335 404 896 3,915 2,130 1,095 6,688
Psychosocial
disability 7,034 20,393 17,044 5,624 6,382 22,310 9,583 8,832 30,759
Spinal Cord Injury 1,253 3,363 2,328 408 480 2,498 1,184 936 4,227
Stroke 1,217 3,665 2,427 370 667 3,122 1,487 673 4,693
Visual Impairment 2,082 6,314 2,461 1,613 851 4,726 1,463 1,949 7,769
Other Neurological 3,736 11,548 7,805 1,657 2,687 9,838 4,490 1,795 15,298
Other Physical 3,637 11,502 7,190 1,396 1,468 7,526 3,243 2,453 14,581
Other
Sensory/Speech 366 2,664 661 980 1,011 958 47 107 3,131
Other 128 467 287 83 104 325 126 75 575
Total 67,054 266,318 123,738 69,924 88,920 187,994 58,839 61,174 338,534

37 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their first plan
approved between 1 July 2016 and 31 December 2016 and have had a third plan review to date.
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Table E.40 Number of goals in active plans by goal type and primary disability — National

Choice
. - and . Health Social and Total

[DIEE 1 1114% \ . . . o

control . and Learning Relationships community number
Group . N

over my wellbeing activities of goals

life

ABI 3,459 13,164 6,604 1,734 2,734 9,803 4,125 2,473 44,096
Autism 19,902 220,489 35,677 36,761 46,530 62,617 6,938 13,780 442,694
Cerebral Palsy 4,188 25,219 8,699 2,964 3,321 10,591 3,487 2,148 60,617
Developmental
Delay 1,136 72,942 3,948 9,270 5,453 2,818 64 17 95,648
Down 2,611 17,109 5,118 2,504 2,895 9,208 2,634 2,602
Syndrome ’ ’ ’ ’ ’ ’ ’ ’ 44,681
Global
Developmental 514 21,672 1,394 2,925 1,787 1,057 23 3
Delay 29,375
Hearing 3,498 22,861 3,168 4,296 2,391 6,133 1482 2,792
Impairment 46,621
Intellectual
Disability 19,391 90,130 29,658 17,492 21,930 56,772 18,126 21,505 275,004
Multiple
Sclerosis 2,016 8,381 5,420 423 946 4,465 2,329 1,132 25112
Psychosocial
disability 8,126 29,865 20,242 6,157 6,905 26,008 10,059 9,188 116,550
Spinal Cord 1,545 5,822 2,838 427 507 2,958 1,305 967
Injury 16,369
Stroke 1,482 6,544 2,894 405 702 3,623 1,613 692 17,955
Visual
Impairment 2,504 12,022 2,787 1,883 905 5,580 1,562 2,056 20,209
Other 4,468 21,127 9,456 1,950 2,952 11,441 4,850 1,874
Neurological ’ ’ ’ ’ ’ ’ ’ ’ 58,118
Other Physical 4,237 21,117 8,864 1,632 1,573 8,620 3,513 2,545 52,101
Other
Sensory/Speech 430 7,392 809 1,454 1,208 1,101 50 113 12,557
Other 154 931 357 99 115 372 132 80 2,240
Total 79,661 596,787 147,933 92,376 102,854 223,167 62,292 63,967 | 1,369,037

Table E.41 Number of active plans with a goal by goal type and age group — National

. Total
Choice and .
Health . Social and plans
control S . Relation . Where |
DETVAL and Learning . community . approved
over my . ships L live .
life wellbeing activities with
goals
Oto6 2,580 47,333 8,120 14,057 11,975 6,524 136 5 52,103
7to 14 12,274 71,535 25,025 21,738 33,405 42,460 1,638 944 83,867
15t0 18 6,057 20,094 8,314 6,813 8,349 16,542 2,348 7,231 25,293
19to 24 8,106 21,619 10,370 7,081 6,508 19,365 6,950 14,398 29,236
25t0 34 8,627 22,742 13,610 6,002 7,011 21,415 9,613 12,173 31,204
35t0 44 7,658 21,061 14,529 4,733 6,290 20,460 9,349 9,875 29,487
45 to 54 9,286 26,124 18,550 4,926 7,180 25,950 11,984 9,505 36,923
55 to 64 10,267 29,571 20,716 3,980 6,804 29,117 13,758 6,342 41,589
65+ 2,199 6,239 4,504 594 1,398 6,161 3,063 701 8,832
Total 67,054 266,318 123,738 69,924 88,920 187,994 58,839 61,174 338,534
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Table E.42 Number of goals in active plans by goal type and age group — National

Choice and

Health . Social and Total
control - . Relation . Where |
Daily life and Learning ; community . number
over my ; ships A live
life wellbeing activities of goals
0to6 3,071 191,903 10,101 24,889 14,038 7,381 136 5 251,524
7to 14 14,573 166,286 30,993 28,723 40,547 49,645 1,687 955 333,409
15t0 18 7,334 36,286 9,856 8,202 9,664 19,369 2,450 7,536 100,697
19to 24 9,731 34,947 11,816 8,233 7,187 22,858 7,257 15,240 117,269
2510 34 10,321 36,041 15,785 6,775 7,786 25,701 10,103 12,773 125,285
35to0 44 9,080 33,003 17,192 5,251 6,925 24,583 9,882 10,303 116,219
45 to 54 10,931 41,084 22,099 5,375 7,865 31,311 12,753 9,864 141,282
55 to 64 12,059 47,265 24,743 4,298 7,360 34,892 14,736 6,567 151,920
65+ 2,561 9,972 5,348 630 1,482 7,427 3,288 724 31,432
Total 79,661 596,787 147,933 92,376 102,854 223,167 62,292 63,967 1,369,037

Figure E.9 Proportion of participants describing satisfaction with the Agency planning process as good or very good by

quarter — Existing survey administered by NDIA regions — National*
® 2
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* The result for 2019-20 Q2 is based on 635 participants who were asked to describe their level of
satisfaction with the Agency planning process. Of these participants, 85% rated the process as either good or
very good, 11% rated the process as neutral rating and 4% rated the process as poor or very poor.
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Table E.43 Proportion of participants rating their level of agreement as strongly agree, agree, neutral, disagree or strongly

Agree /

strongly Neutral strongly
agree disagree

The planner listened to me 93% 4% 3%
| had enough time to tell my story and 92% 49% 4%
say what support | need
The planner knows what | can do well 82% 11% 7%
The planner had some good ideas for 84% 8% 8%
my plan
| know what is in my plan 83% 11% 6%
The planner helped me think about my 81% 10% 9%
future
| think my plan will make my life better 88% 8% 4%
The planning meeting went well 90% 6% 3%
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Table E.44 Proportion of participants who agreed with statements about the different stages of NDIS journey in 2019-20 Q2
compared to prior quarters — New survey administered by the Contact Centre — National

Stage of NDIS journey

Access
Are you happy with how coming into the NDIS has gone?
Was the person from the NDIS respectful?
Do you understand what will happen next with your plan?

Pre-planning
Did the person from the NDIS understand how your disability affects your
life?
Did you understand why you needed to give the information you did?
Were decisions about your plan clearly explained?
Are you clear on what happens next with your plan?
Do you know where to go for more help with your plan?

Planning

Did the person from the NDIS understand how your disability affects your
life?

Did you understand why you needed to give the information you did?
Were decisions about your plan clearly explained?

Are you clear on what happens next with your plan?

Do you know where to go for more help with your plan?

Plan review

Did the person from the NDIS understand how your disability affects your
life?

Did you feel prepared for your plan review?
Is your NDIS plan helping you to make progress towards your goals?

Proportion
of
participants
responding
with "Yes"
Prior
Quarters

n=4,134
78%
95%
72%

n = 3,622
87%

96%
82%
76%
81%

n = 4,681

87%

96%
82%
77%
83%

n=4,116

83%

84%
84%

Proportion
of
participants

responding
with 'Yes'
2019-20 Q2

n=1,395
84%
95%
72%

n =1,522
86%

95%
83%
80%
82%

n=2,434

86%

96%
82%
82%
85%

n =460

84%

84%
85%

Prior
Quarters 2019-20 Transition

(e Total

(Transition
only)

Total plan reviews 414,893 76,447 491,340
Early intervention plans 81,708 12,416 94,124
Permanent disability 333.185 64,031 397.216

plans

3 Plans less than 30 days in duration have been excluded from this tabulation, as these reviews are more likely to represent corrections

to the plan rather than a new plan review to address a change in circumstance.
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Figure E.10 Number of plan reviews over time incrementally (left) and cumulatively (right) — National
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Table E.46 Scheduled plan

reviews conducted by quarter — excluding plans less than 30 days — National >
Prior

Quarters 2019-20 Transition

(Transition Q2 Total
only)

Total scheduled plan

- 335,578 64,468 400,046
reviews
Trial participants 79,937 5,847 85,784
Transition participants 255,641 58,621 314,262

Figure E.11 Number and rate of scheduled plan reviews over time incrementally (left) and cumulatively (right) — National “°
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Table E.47 Unscheduled plan reviews conducted by quarter — excluding plans less than 30 days — National *'
Prior

Quarters 2019-20 Transition

(Transition Q2 Total
only)

Total unscheduled plan

. 79,315 11,979 91,294
reviews
Trial participants 12,371 961 13,332
Transition participants 66,944 11,018 77,962

3% A plan was considered to be scheduled if the review occurred less than or equal to 100 days before the scheduled review date.
40 The rates in these charts are calculated as the number of reviews divided by the total number of participants. The number of
participants used in the calculation considers the length of time the participants have been in the Scheme.

41 A plan was considered to be unscheduled if the review occurred more than 100 days before the scheduled review date.
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Prior

Quarters 2019-20 Transition

(Transition Q2
only)

% unscheduled

Total

. 15.8% 14.3% 15.6%
reviews

Table E.48 Estimated rate of unscheduled plan reviews — excluding plans less than 30 days — National +?

Figure E.12 Number and rate of unscheduled plan reviews over time incrementally (left) and cumulatively (right) — National
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42 This is calculated as the number of unscheduled reviews divided by the total number of participants. The number of participants used

in the calculation considers the length of time the participants have been in the Scheme.

43 The rates in these charts are calculated as the number of reviews divided by the total number of participants. The number of
participants used in the calculation considers the length of time the participants have been in the Scheme.
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Table E.49 Complaints by quarter — National 4 45 46 47

Prior

Quarters 201920  Transition ~ umPerof

unique
complainants

Complaints made by or on behalf of

(Transition Q1 Total
only)

People who have submitted an access request

Complaints about service providers 2,258 423 2,681 2,302

Complaints about the Agency 38,223 5,766 43,989 27,383

Unclassified 3,221 2 3,223 2,894

Total 43,702 6,191 49,893 30,163
% of all access requests 6.3% 5.6% 6.2%

Providers who have submitted a registration

request
Complaints about the Agency 2,730 287 3,017 2,420
Unclassified 389 24 413 363
Total 3,119 311 3,430 2,666
% of all registration requests 5.6% 3.9% 5.4%
Other
Complaints about the Agency 1,637 153 1,790 1,783
Unclassified 292 37 329 328
Total 1,929 190 2,119 2,104
Total 48,750 6,692 55,442 34,933

44 Complaints submitted after the end of 2019-20 Q1 have been excluded from the table as the results for the most recent quarter may
be impacted by a lag in data collection.

45 Note that 71% of all complainants made only one complaint, 17% made two complaints and 13% made three or more complaints.

46 9% of all access requests is calculated as the number of complaints made by people who have sought access divided by the number of
people who have sought access. The number of people who have sought access used in the calculation takes into account the length of
time since access was sought.

47 % of all registration requests is calculated as the number of complaints made by registered providers divided by the number of
registered providers. The number of registered providers used in the calculation considers the length of time since the providers have
submitted a registration request for the Scheme.
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Figure E.13 Number and proportion of participant complaints over time incrementally (left) and cumulatively (right) — National 4
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Figure E.14 Number and proportion of provider complaints over time incrementally (left) and cumulatively (right) — National “° %
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48 Complaints submitted after the end of 2019-20 Q1 have been excluded from the chart as the results for the most recent quarter may
be impacted by a lag in data collection.

49 |bid.

%0 The sharp increase in September 2017 is due to improvements in data processes and back-capturing of data.
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Table E.50 Complaints by type — National *'

Prior Quarters
Complaints made by or on behalf of (Transition 2019-20 Q1 Transition Total

only)

Participants or those who have sought access

Complaints about service providers

Supports being provided 463 (21%) 58 (14%) 521 (19%)
Service Delivery 363 (16%) 82 (19%) 445 (17%)
Staff conduct 369 (16%) 79 (19%) 448 (17%)
Provider process 243 (11%) 57 (13%) 300 (11%)
Provider costs. 233 (10%) 42 (10%) 275 (10%)
Other 587 (26%) 105 (25%) 692 (26%)
Total 2,258 423 2,681

Complaints about the Agency

Timeliness 13,460 (35%) 2,280 (40%) 15,740 (36%)
Individual needs 4,823 (13%) 381 (7%) 5,204 (12%)
Reasonable and necessary supports 5,032  (13%) 821 (14%) 5,853 (13%)
Information unclear 1,660 (4%) 195 (3%) 1,855 (4%)
The way the NDIA carried out its decision 2,053 (5%) 395 (7%) 2.448 (6%)
making
Other 11,195 (29%) 1,694 (29%) 12,889 (29%)
Total 38,223 5,766 43,989
Unclassified 3,221 2 3,223

Registered providers
Complaints about the Agency

Timeliness 674 (25%) 109 (38%) 783 (26%)
Individual needs 344 (13%) 9 (3%) 353 (12%)
Provider Portal 393 (14%) 19 (7%) 412 (14%)
Information unclear 204 (7%) 14 (5%) 218 (7%)
Participation, engagement and inclusion 47 (2%) 1 (0%) 48 (2%)
Other 1,068  (39%) 135 (47%) 1,203 (40%)
Total 2,730 287 3,017

Unclassified 389 24 413

Other

Complaints about the Agency
Individual needs 384 (23%) 10 (7%) 394 (22%)
Timeliness 335 (20%) 18 (12%) 353 (20%)
Information unclear 170 (10%) 2 (1%) 172 (10%)
Participation, engagement and inclusion 66 (4%) 15 (10%) 81 (5%)
Staff conduct - Agency 74 (5%) 11 (7%) 85 (5%)
Other 608 (37%) 97 (63%) 705 (39%)
Total 1,637 153 1,790

Unclassified 292 37 329

51 Complaints submitted after the end of 2019-20 Q1 have been excluded from the table as the results for the most recent quarter may
be impacted by a lag in data collection.
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Table E.51 Summary of s48 Participant Review Requests (PRRs) — National *

As at 31
Dec 2019
Closed PRRs 47 441
Open PRRs 2,036
Average days PRRs have been
open 36
Number of new PRRs in 2019-20
Q2 11,972
Number of closed PRRs in 2019-20
Q2 13,444
Average days PRRs took to close 31

* Participant Review Request (PRR) data includes s48, Lapsed s48, some complaints, some s100 requests and some AT requests,
however access request reviews are excluded. Results include data which has been entered on system since 4 March 2019 including
some requests which were received before that date.

Table E.52 Summary of s100 Reviewable Decisions — National *

Access
Decision
requests

Planning
Decision
requests

Closed s100 requests 16.784 5.901
Open s100 requests 892 8.571
Average days s100 requests have

been open 33 75
Number of new requests in 2019-20 Q2 2,112 5,379
Number of closed s100 requests in

2019-20 Q2 2,765 3,270
Average days s100 requests took to

close 145 96

* Open Planning Decision requests relate to those made after 15 April 2019. Planning decisions prior to this date are not included. The
data does not yet fully report the number of new requests received by the NDIA.

A Data on s100 requests is based on a new off-system reporting database, and hence is not subject to the same data quality controls in
place in the ICT business system.

Table E.53 AAT Cases by category — National 52 5

Prior Quarters 2019-20 Q2 Total
Category N % N % N %
Access 936 35% 280 50% 1,216 38%
Plan 1,246 47% 221 40% 1,467 45%
Plan Review 287 11% 25 4% 312 10%
Other 202 8% 32 6% 234 7%
Total 2,671 100% 558 100% 3,229 100%
0,
% of all access 0.36% 0.52% 0.38%
decisions

52 Some AAT cases have been reclassified to a different category, causing retrospective movements in the results compared with those
reported last quarter.

%3 % of all access decisions is calculated as the number of appeals divided by the number of access decisions made. The number of
access decisions used in the calculation considers the length of time since the access decisions have been made.
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Figure E.15 Number and proportion of AAT cases over time incrementally (left) and cumulatively (right) — National
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Table E.54 AAT cases by open/closed and decision — National

AAT Cases 3,229
Open AAT Cases 906
Closed AAT Cases 2,323

. Resolved before 2,254
hearing

Gone to hearing
and received a 69*
substantive decision

*Of the 69 cases which went to hearing and received a substantive decision: 31 affirmed the Agency’s decision, 12 varied the Agency’s
decision and 26 set aside the Agency's decision. %

Table E.55 Distribution of active participants by method of Financial Plan Management and quarter of plan approval — National
55 56

Prior
Quarters 2019-20
(Transition Q2

Only)
Self-managed fully 18% 19% 18%
Self-managed partly 12% 12% 12%
Plan managed 33% 40% 35%
Agency managed 37% 29% 35%
Total 100% 100% 100%

54 The Tribunal will affirm the decision under review if it finds that the Agency has made the correct decision, or vary the decision under
review if it finds the Agency’s decision should be altered in some way. The Tribunal will set aside the decision under review if it finds that
the Agency has made a wholly or partially incorrect decision. In this case they can replace the Agency’s decision, or send the case back
to the Agency with considerations to be taken when making a new decision.

% Participants can use more than one method to manage their funding. This table is a hierarchy whereby each participant is only
captured once. The hierarchy is: (1) self-managed fully, (2) self-managed partly (regardless of other methods being used), (3) anyone
who does not fall into ‘self-managed partly’ and has a plan manager, and (4) anyone else.

% Trial participants are not included.
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Figure E.16 Distribution of active participants by method of financial plan management over time incrementally (left) and

cumulatively (right) —
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Table E.56 Distribution of active participants by support coordination and quarter of plan approval

(Transition Only) ARk
Plan activation N % N %
Less than 30 days 160,547 70% 18,477 67%
30 to 59 days 25,274 11% 3,648 13%
60 to 89 days 12,112 5% 1,607 6%
::;i;’atw within 90 197,933 87% 23,732 86%
90 to 119 days 7,073 3% 789 3%
120 days and over 17,889 8% 949 3%
Activated after 90 days 24,962 11% 1,738 6%
No payments 5,834 3% 2,218 8%
Total plans approved 228,729 100% 27,688 100%
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Table E.57 Duration to plan activation by quarter of initial plan approval for active participants — National >

57 This figure includes active participants as at each quarter over time whereas the previous table includes active participants as at the
current quarter. Data is not available prior to March 2017.

%8 Trial participants are not included.
% Plans approved after the end of 2018-19 Q4 have been excluded from the table. They are relatively new and it is too early to examine

their durations to activation.
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Table E.58 Proportion of participants who have activated within 12 months — National

Number of .A."
articipants participants
P X with Proportion
activated . R
iy duration of activated
within 12
at least 12
months
months
by Aboriginal and Torres Strait Islander status
Aboriginal and Torres Strait Islander 11,951 12,642 95%
Not Aboriginal and Torres Strait Islander 151,024 155,972 97%
Not Stated 53,946 55,651 97%
Total 216,921 224,265 97%
by Culturally and Linguistically Diverse status
CALD 17,506 18,026 97%
Not CALD 195,661 202,361 97%
Not Stated 3,754 3,878 97%
Total 216,921 224,265 97%
by Remoteness
Major Cities 143,175 147,714 97%
Regional 71,266 73,911 96%
Remote 2,428 2,587 94%
Missing 52 53 98%
Total 216,921 224,265 97%
by Primary Disability type
Autism 66,386 68,620 97%
Intellectual Disability (including Down Syndrome) 59,249 60,988 97%
Psychosocial Disability 18,054 18,790 96%
Developmental Delay o
(including Global Developmental Delay) 9,903 10,437 95%
Other 63,329 65,430 97%
Total 216,921 224,265 97%

Table E.59 Distribution of plans by plan utilisation for 2016-17, 2017-18 and 2018-19 — National &

Plan utilisation

0 to 50% 38%
50% to 75% 24%
> 75% 38%
Total 100%

8 Plans less than 30 days in duration have been excluded from this tabulation, as these plans are more likely to represent corrections to
the plan rather than an unscheduled plan review to address a change in circumstance.

51 This table only considers committed supports and payments for supports provided to 30 September 2019. This gives some allowance

for the timing delay between when the support is provided and when it is paid.
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Table E.60 Proportion of active participants with approved plans accessing mainstream supports — National ©2

Prior 2019-20 Total
Quarters Q2

Daily Activities 10% 1% 1%
Health & Wellbeing 47% 50% 48%
Lifelong Learning 12% 14% 13%
Other 11% 12% 1%
Non-categorised 33% 31% 32%
Any mainstream service 93% 94% 94%

Part Three: Providers and the growing market

Table E.61 Key markets indicators by quarter — National ¢ ¢

Market indicators
a) Average number of active providers per active participant
b) Number of providers delivering new types of supports

c) Share of payments - top 25%
Daily Tasks/Shared Living (%)

Therapeutic Supports (%)
Participate Community (%)
Early Childhood Supports (%)
Assist Personal Activities (%)

Prior

Quarters

1.41

2,175

90%
91%
83%
90%
87%

2019-
20 Q2

1.36

1,717

88%
92%
85%
90%
89%

82 Trial participants (participants with initial plans approved prior to 1 July 2016) are not included.

8 In-kind payments are not included. However, if in-kind payments were included, the average number of providers per participant would

be higher.

5 Note: Share of payments going to the top 25% of active providers relates to the top five registration groups by payment amount.
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Table E.62 Cumulative number of providers that have been ever active by registration group — National %

Registration Group Q:;:'zrs 201092-20 Total % Change
Assistance services
Accommodation / Tenancy Assistance 422 38 460 9%
Assistance Animals 195 15 210 8%
argisgizt;r;ﬁ(te with daily life tasks in a group or shared living 1,300 118 1418 9%
Assistance with travel/transport arrangements 1,719 104 1,823 6%
Daily Personal Activities 2,237 148 2,385 7%
Group and Centre Based Activities 1,661 73 1,734 4%
High Intensity Daily Personal Activities 1,808 87 1,895 5%
Household tasks 3,509 173 3,682 5%
Interpreting and translation 305 28 333 9%
Participation in community, social and civic activities 2,470 148 2,618 6%
Assistive Technology
Assistive equipment for recreation 377 39 416 10%
Assistive products for household tasks 389 23 412 6%
Assistance products for personal care and safety 2,123 113 2,236 5%
Communication and information equipment 567 95 662 17%
Customised Prosthetics 1,065 71 1,136 7%
Hearing Equipment 319 62 381 19%
Hearing Services 64 7 71 11%
Personal Mobility Equipment 1,208 108 1,316 9%
Specialised Hearing Services 111 6 117 5%
Vision Equipment 298 65 363 22%
Capacity Building Services
angs:lisptsgriz in coordinating or managing life stages, transitions 2,099 138 2237 7%
Behaviour Support 1,243 87 1,330 7%
Community nursing care for high needs 741 71 812 10%
Development of daily living and life skills 1,864 87 1,951 5%
Early Intervention supports for early childhood 2,365 107 2,472 5%
Exercise Physiology and Physical Wellbeing activities 1,370 127 1,497 9%
Innovative Community Participation 620 65 685 10%
Specialised Driving Training 369 41 410 11%
Therapeutic Supports 7,541 265 7,806 4%
Capital services
Home modification design and construction 707 95 802 13%
Specialist Disability Accommodation 195 20 215 10%
Vehicle Modifications 299 37 336 12%
Choice and control support services
Management of funding for supports in participants plan 1,045 57 1,102 5%
Support Coordination 748 62 810 8%
Employment and Education support services
edﬁz:ﬁz:}nce to access and/or maintain employment and/or 600 29 629 59%
Specialised Supported Employment 493 26 519 5%
Total active providers 13,433 553 13,986 4%

% Providers can be active in more than one registration group. Hence, the total number of approved active providers does not equal the
sum of the number of approved active providers across the registration groups.
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Table E.63 Number and proportion of ever active providers in each registration group by legal entity type as at 31 December
2019 — National

Active

Registration Group Individua Company/ Total Individua Company/ Total
I/ sole organisatio . I/ sole organisatio .
trader n Active trader n Active

Assistance services

Accommodation / Tenancy Assistance 96 364 460 21% 79% 100%
Assistance Animals 22 188 210 10% 90% 100%
Iivﬁzs;srtrzr;(;(z:nviet:tdaily life tasks in a group or shared 161 1257 1,418 1% 89% 100%
Assistance with travel/transport arrangements 335 1,488 1,823 18% 82% 100%
Daily Personal Activities 318 2,067 2,385 13% 87% 100%
Group and Centre Based Activities 178 1,556 1,734 10% 90% 100%
High Intensity Daily Personal Activities 225 1,670 1,895 12% 88% 100%
Household tasks 1,269 2,413 3,682 34% 66% 100%
Interpreting and translation 67 266 333 20% 80% 100%
Participation in community, social and civic activities 379 2,239 2,618 14% 86% 100%

Assistive Technology

Assistive equipment for recreation 50 366 416 12% 88% 100%
Assistive products for household tasks 58 354 412 14% 86% 100%
Assistance products for personal care and safety 397 1,839 2,236 18% 82% 100%
Communication and information equipment 141 521 662 21% 79% 100%
Customised Prosthetics 199 937 1,136 18% 82% 100%
Hearing Equipment 48 333 381 13% 87% 100%
Hearing Services 8 63 7 11% 89% 100%
Personal Mobility Equipment 220 1,096 1,316 17% 83% 100%
Specialised Hearing Services 14 103 117 12% 88% 100%
Vision Equipment 54 309 363 15% 85% 100%
Capacity Building Services
traAnzilizt:::iénsic;)c:)rcc)i:tr;atlng or managing life stages, 421 1816 2,237 19% 81% 100%
Behaviour Support 388 942 1,330 29% 71% 100%
Community nursing care for high needs 116 696 812 14% 86% 100%
Development of daily living and life skills 262 1,689 1,951 13% 87% 100%
Early Intervention supports for early childhood 1,062 1,410 2,472 43% 57% 100%
Exercise Physiology and Physical Wellbeing activities 391 1,106 1,497 26% 74% 100%
Innovative Community Participation 202 483 685 29% 71% 100%
Specialised Driving Training 105 305 410 26% 74% 100%
Therapeutic Supports 3,812 3,994 7,806 49% 51% 100%
Capital services
Home modification design and construction 135 667 802 17% 83% 100%
Specialist Disability Accommodation 9 206 215 4% 96% 100%
Vehicle Modifications 48 288 336 14% 86% 100%
Choice and control support services
Management of funding for supports in participants plan 195 907 1,102 18% 82% 100%
Support Coordination 142 668 810 18% 82% 100%
Employment and Education support services
ang;s:rls;zzgzt:gnaccess and/or maintain employment 66 563 629 10% 90% 100%
Specialised Supported Employment 44 475 519 8% 92% 100%
Total 6,000 7,986 13,986 43% 57% 100%
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Table E.64 Number and proportion of providers active in 2019-20 Q2 by registration group and first quarter of activity —
National

Active not Active for % active
for the the first for the

Registration Group first time time in Total first time
in 2019-20 2019-20 in 2019-20
Q2 Q2 Q2

Assistance services

Accommodation / Tenancy Assistance 104 38 142 27%
Assistance Animals 125 15 140 11%
argisgiztr:g? with daily life tasks in a group or shared living 1,038 118 1156 10%
Assistance with travel/transport arrangements 910 104 1,014 10%
Daily Personal Activities 1,708 148 1,856 8%
Group and Centre Based Activities 1,104 73 1,177 6%
High Intensity Daily Personal Activities 1,096 87 1,183 7%
Household tasks 2,312 173 2,485 7%
Interpreting and translation 159 28 187 15%
Participation in community, social and civic activities 1,875 148 2,023 7%

Assistive Technology

Assistive equipment for recreation 88 39 127 31%
Assistive products for household tasks 55 23 78 29%
Assistance products for personal care and safety 1,356 113 1,469 8%
Communication and information equipment 246 95 341 28%
Customised Prosthetics 552 7 623 11%
Hearing Equipment 101 62 163 38%
Hearing Services 8 7 15 47%
Personal Mobility Equipment 738 108 846 13%
Specialised Hearing Services 8 6 14 43%
Vision Equipment 129 65 194 34%

Capacity Building Services

Assistance in coordinating or managing life stages, transitions

and supports 1,620 138 1,758 8%
Behaviour Support 693 87 780 11%
Community nursing care for high needs 341 71 412 17%
Development of daily living and life skills 1,209 87 1,296 7%
Early Intervention supports for early childhood 1,337 107 1,444 7%
Exercise Physiology and Physical Wellbeing activities 886 127 1,013 13%
Innovative Community Participation 231 65 296 22%
Specialised Driving Training 181 41 222 18%
Therapeutic Supports 4,922 265 5,187 5%

Capital services
Home modification design and construction 309 95 404 24%
Specialist Disability Accommodation 142 20 162 12%
Vehicle Modifications 113 37 150 25%

Choice and control support services
Management of funding for supports in participants plan 761 57 818 7%
Support Coordination 344 62 406 15%

Employment and Education support services

edﬁzziﬁéince to access and/or maintain employment and/or 318 29 347 8%
Specialised Supported Employment 381 26 407 6%

Total 9,315 553 9,868 6%
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Active

Table E.65 Number and proportion of providers active in 2019-20 Q2 in each registration group by legal entity type — National

Registration Group Individua Company/ Total Individua Company/ Total
I/ sole organisatio . I/ sole organisatio .
trader n Active trader n Active

Assistance services

Accommodation / Tenancy Assistance 37 105 142 26% 74% 100%
Assistance Animals 15 125 140 11% 89% 100%
"vﬁzs;srtrz]:(;((eervxg:tdally life tasks in a group or shared 122 1,034 1,156 1% 89% 100%
Assistance with travel/transport arrangements 137 877 1,014 14% 86% 100%
Daily Personal Activities 221 1,635 1,856 12% 88% 100%
Group and Centre Based Activities 114 1,063 1,177 10% 90% 100%
High Intensity Daily Personal Activities 132 1,051 1,183 11% 89% 100%
Household tasks 790 1,695 2,485 32% 68% 100%
Interpreting and translation 42 145 187 22% 78% 100%
Participation in community, social and civic activities 260 1,763 2,023 13% 87% 100%

Assistive Technology

Assistive equipment for recreation 10 117 127 8% 92% 100%
Assistive products for household tasks 11 67 78 14% 86% 100%
Assistance products for personal care and safety 220 1,249 1,469 15% 85% 100%
Communication and information equipment 54 287 341 16% 84% 100%
Customised Prosthetics 80 543 623 13% 87% 100%
Hearing Equipment 21 142 163 13% 87% 100%
Hearing Services 3 12 15 20% 80% 100%
Personal Mobility Equipment 118 728 846 14% 86% 100%
Specialised Hearing Services 1 13 14 7% 93% 100%
Vision Equipment 29 165 194 15% 85% 100%
Capacity Building Services
traAnzilizt::c;iénsic:)c;)rcc)i:tr;atlng or managing life stages, 322 1436 1,758 18% 82% 100%
Behaviour Support 190 590 780 24% 76% 100%
Community nursing care for high needs 58 354 412 14% 86% 100%
Development of daily living and life skills 162 1,134 1,296 13% 88% 100%
Early Intervention supports for early childhood 519 925 1,444 36% 64% 100%
Exercise Physiology and Physical Wellbeing activities 230 783 1,013 23% 7% 100%
Innovative Community Participation 80 216 296 27% 73% 100%
Specialised Driving Training 55 167 222 25% 75% 100%
Therapeutic Supports 2,307 2,880 5,187 44% 56% 100%
Capital services
Home modification design and construction 54 350 404 13% 87% 100%
Specialist Disability Accommodation 6 156 162 4% 96% 100%
Vehicle Modifications 22 128 150 15% 85% 100%
Choice and control support services
Management of funding for supports in participants plan 155 663 818 19% 81% 100%
Support Coordination 63 343 406 16% 84% 100%
Employment and Education support services
an/(-j\/s;is;gzz:t:gnaccess and/or maintain employment 30 317 347 9% 91% 100%
Specialised Supported Employment 37 370 407 9% 91% 100%
Total 3,724 6,144 9,868 38% 62% 100%
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Part Four: Financial sustainability

Table E.66 Committed supports by financial year ($m) — National

2019-20 to
date

2013-14 2014-15 2015-16 2016-17 2017-18 2018-19

Total Committed 132.7 496.7 939.1 3,234.5 7,740.4 14,585.7 11,090.9

Figure E.17 Distribution of participants by annualised committed support band (including participants with Supported
Independent Living supports) — active participants with initial plan approvals as at 2019-20 Q2 compared with active
participants with initial plan approvals as at 2019-20 Q1 — National
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Figure E.18 Distribution of participants by annualised committed support band (excluding participants with Supported
Independent Living supports) — active participants with initial plan approvals as at 2019-20 Q2 compared with active
participants with initial plan approvals as at 2019-20 Q1 — National
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Figure E.19 Average committed support by age group (including participants with Supported Independent Living supports) —
active participants with initial plan approvals as at 2019-20 Q2 compared with active participants with initial plan approvals as
at 2019-20 Q1 — National
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Figure E.20 Average committed support by primary disability group (including participants with Supported Independent Living
supports) — active participants with initial plan approvals as at 2019-20 Q2 compared with active participants with initial plan

approvals as at 2019-20 Q1 — National
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Figure E.21 Average committed support by level of function (including participants with Supported Independent Living
supports) — active participants with initial plan approvals as at 2019-20 Q2 compared with active participants with initial plan
approvals as at 2019-20 Q1 — National
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Figure E.22 Total annualised committed supports for active participants with an approved plan by support category ($m) —
National
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Table E.67 Payments by financial year, compared to committed supports ($m) — National

2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 201:;?: to
Total Committed 132.7 496.7 939.1 3,234.5 7,740.4 14,585.7 11,090.9
Total Paid 85.8 370.9 704.3 2,183.2 5,420.2 10,205.2 6,944.1
% utilised to date 65% 75% 75% 67% 70% 70% 63%

Figure E.23 Utilisation of committed supports as at 30 September 2019 and 31 December 2019 — National
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Figure E.24 Utilisation of committed supports by plan number from 1 April 2019 and 30 September 2019 — National ¢
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Figure E.25 Utilisation of committed supports by SIL status from 1 April 2019 and 30 September 2019 — National ¢
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% Participants receiving in-kind supports are excluded from this analysis as it is not possible to accurately separate in-kind payments and
committed amounts between plans. Only Utilisation of committed supports between 1 April 2019 and 30 September 2019 is shown, as
experience in the most recent quarter is still emerging.

57 Not all in-kind can be allocated to an individual participant. Only Utilisation of committed supports between 1 April 2019 and 30
September 2019 is shown, as experience in the most recent quarter is still emerging.
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Figure E.26 Utilisation of committed supports by support class from 1 April 2019 and 30 September 2019 — National %
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Figure E.27 Utilisation of committed supports by remoteness from 1 April 2019 and 30 September 2019 — National ¢
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Appendix F:
New South Wales

Part One: Participants and their plans

Table F.1 Active participants by quarter of entry — New South Wales 7°

Total Total
excluding ECEI including
ECEI ECEI

New South Wales 106,350 7,240 113,590 1,481 115,071

Prior 2019-20

Quarters Q2

Table F.2 Active participants by quarter of entry, plan and entry type since 1 July 2013 — New South Wales "' 7

Prior 2019-20 Total
Quarters Q2
Access decisions 138,904 8,692 147,596
Active Eligible 111,474 6,330 117,804
New 45,754 5,775 51,529
State 53,416 185 53,601
Commonwealth 12,304 370 12,674
Active Participant
Plans (excl EgEI) 106,350 7,240 113,590
New 41,946 6,531 48,477
State 52,481 255 52,736
Commonwealth 11,923 454 12,377
Slc;:;e Participant 107,792 8,721 115,071
Early Intervention (s25) 21,188 2,895 24,083
Permanent D'Sizg'z 85,162 4,345 89,507
ECEI 1,442 1,481 1,481

Table F.3 Exits from the Scheme since 1 July 2013 as at 31 December 2019 — New South Wales

Total participant exits 3,738
Early Intervention participants 411
Permanent disability participants 3,327

0 The definition used to report on children being supported in the ECEI gateway is the number of children receiving initial supports. Initial
supports include any early childhood therapy supports and/or mainstream referrals.

" The Joint Standing Committee on the NDIS, in its final report on Hearing Services, recommended that the NDIA better understand the
eligibility rate for people with a hearing impairment. Of the number of access decisions in 2019-20 Q2, 88% of people with a hearing
impairment met the access criteria compared to 73% overall.

2 The definition used to report on children being supported in the ECEI gateway is the number of children receiving initial supports. The
number of children supported in the ECEI gateway cannot be summed across quarters as they can transition to NDIS plans, hence the
ECEI figure shown is cumulative.
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Table F.4 Cumulative numbers of active participants by services previously received — New South Wales > ™

‘ Participant cohort

State Commonwealth New ECEI Total
End of 2016-17 28,340 3,308 11,859 4,330 47,837
End of 2017-18 51,308 9,372 23,614 3,578 87,872
End of 2018-19 Q1 52,045 10,086 26,783 1,032 89,946
End of 2018-19 Q2 52,413 10,705 30,435 2,563 96,116
End of 2018-19 Q3 52,576 11,170 33,431 1,446 98,623
End of 2018-19 Q4 52,617 11,575 36,256 582 101,030
End of 2019-20 Q1 52,715 11,953 42,151 1,442 108,261
End of 2019-20 Q2 52,736 12,377 48,477 1,481 115,071

Table F.5 Cumulative numbers of active participants by entry into the Scheme — New South Wales 7576 77 78
‘ Participant cohort ‘

Intelf\?:'\ytion P;irsn;?)::ﬁ;t ECEI Total
End of 2016-17 6,798 36,709 4,330 47,837
End of 2017-18 12,414 71,880 3,578 87,872
End of 2018-19 Q1 13,903 75,011 1,032 89,946
End of 2018-19 Q2 15,745 77,808 2,563 96,116
End of 2018-19 Q3 17,276 79,901 1,446 98,623
End of 2018-19 Q4 18,543 81,905 582 101,030
End of 2019-20 Q1 21,252 85,567 1,442 108,261
End of 2019-20 Q2 24,083 89,507 1,481 115,071

3 This table shows the total numbers of active participants at the end of each period. Further, updated lists of clients are provided by
State/Territory and Commonwealth governments each quarter. This results in some participants being retrospectively reclassified as
State, Commonwealth or New.

 Since 2019-20 Q1 the definition used to report on children being supported in the ECEI gateway is the number of children receiving
initial supports.

S This table shows the total numbers of active participants at the end of each period.

78 Early Intervention: Participants who met Section 25 of the NDIS Act for access.

7 Permanent Disability: Participants who met Section 24 of the NDIS Act for access.

78 Since 2019-20 Q1 the definition used to report on children being supported in the ECEI gateway is the number of children receiving
initial supports.
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Table F.6 Assessment of access by age group — New South Wales ™

Prior Quarters 2019-20 Q2 Total
0, 0, [}

Number a(ﬁ::;s Number ac/:::;s Number a::::sf.s

Age Group of access . . of access . . of access . .
met decisions decisions met decisions
eligible eligible eligible

Oto6 28,138 97% 2,660 96% 30,798 97%
7to0 14 22,137 86% 1,006 72% 23,143 85%
15t0 18 9,190 90% 381 75% 9,571 89%
19to 24 8,357 92% 217 70% 8,574 91%
25t0 34 9,772 87% 309 64% 10,081 86%
35t0 44 10,188 82% 409 60% 10,597 81%
45 to 54 13,021 7% 600 58% 13,621 76%
55 to 64 15,902 70% 751 52% 16,653 69%
65+ 696 54% 20 48% 716 54%
Missing <11 <11 <11
Total 117,402 85% 6,353 73% 123,755 84%

Table F.7 Assessment of access by disability - New South Wales &

Prior Quarters 2019-20 Q2 Total
Number a::/:::;s Number a:f:::sf.s Number aZ:::;s
Disability of a:l:;::ess decisions of a:::fss decisions of ant:zfss decisions
eligible eligible eligible
Acquired Brain Injury 3,775 92% 114 73% 3,889 92%
Autism 34,887 96% 1,686 92% 36,573 95%
Cerebral Palsy 5,231 97% 63 67% 5,294 97%
Developmental Delay 5,789 96% 1,309 96% 7,098 96%
g‘::;" Developmental 2,131 99% 327 100% 2,458 99%
Hearing Impairment 5,490 86% 582 88% 6,072 87%
Intellectual Disability 27,920 95% 529 76% 28,449 95%
Multiple Sclerosis 2,141 88% 48 44% 2,189 86%
Psychosocial disability 9,923 65% 760 56% 10,683 64%
Spinal Cord Injury 1,570 94% 55 87% 1,625 94%
Stroke 1,947 85% 115 69% 2,062 84%
Visual Impairment 2,807 91% 77 65% 2,884 90%
Other Neurological 5,921 77% 280 55% 6,201 75%
Other Physical 5,084 43% 370 37% 5,454 42%
Other Sensory/Speech 1,467 57% 23 17% 1,490 55%
Other 290 27% 15 16% 305 26%
Missing 1,029 89% <11 1,029 89%
Total 117,402 85% 6,353 73% 123,755 84%

Note: In the below tables the percentage figures have been rounded. Therefore, the totals may not always
add up to one hundred per cent.

S Proportions of access decisions eligible have decreased in recent quarters as less people from the existing State/Commonwealth
disability systems are transitioning into the NDIS. People (on average) in the existing State/Commonwealth disability systems have
higher supports needs than people who approach the Scheme who have not previously received supports.

8 |bid.
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Table F.8 Participant profile per quarter by Aboriginal and Torres Strait Islander status — New South Wales

Prior Quarters ‘ 2019-20 Q2 Total
Participant profile N % N % N %
Aboriginal and Torres Strait Islander 6,904 6.5% 750 10.4% 7,654 6.7%
Not Aboriginal and Torres Strait 66,219 623% | 5447 75.2% 71,666 63.1%
Islander
Not Stated 33,227 31.2% 1,043 14.4% 34,270 30.2%
Total 106,350 100% 7,240 100% 113,590 100%

Figure F.1 Number and proportion of Aboriginal and Torres Strait Islander participants over time incrementally (left) and
cumulatively (right) — New South Wales &’
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Table F.9 Participant profile per quarter by culturally and linguistically diverse (CALD) status — New South Wales
‘ Prior Quarters

2019-20 Q2 Total
Participant profile N % N % N %
Culturally and linguistically diverse 10,379 9.8% 872 12.0% 11,251 9.9%
z‘islf:;tura"y and linguistically 95,713 90.0% 6,367 87.9% 102,080 89.9%
Not stated 258 0.2% <11 259 0.2%
Total 106,350 100% 7,240 100% 113,590 100%
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Figure F.2 Number and proportion of culturally and linguistically diverse participants over time incrementally (left) and

cumulatively (right) — New South Wales 2
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8! The incremental chart shows the number of new participants that have entered in each quarter. The cumulative chart shows the
number of active participants as at each quarter over time. Data is not available prior to March 2017.

82 |bid.
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Table F.10 Number of active participants with an approved plan who are identified as Young People in Residential Aged Care
(YPIRAC) — New South Wales

Age group N
Under 45 59
45 to 54 294
55 to 64 1231
Total YPIRAC (under 65) 1,584
65 and above 549
'(I:':::I participants in residential aged 2133
Participants not in residential aged care 111,457
Total 113,590

Figure F.3 Number of YPIRAC participants over time incrementally (left) and cumulatively (right) — New South Wales &
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Table F.11 Participant profile per quarter by remoteness — New South Wales & &

Prior Quarters 2019-20 Q2 Total
Participant profile N % N % N %
Major cities 74,369 69.9% 4,812 66.5% 79,181 69.7%
Population > 50,000 3,244 3.1% 257 3.5% 3,501 31%
:8%‘33“0” between 15,000 and 14,421 13.6% 1,021 14.1% 15,442 13.6%
Tg%‘g;tm” between 5,000 and 6,470 6.1% 462 6.4% 6,932 6.1%
Population less than 5,000 7,484 7.0% 643 8.9% 8,127 7.2%
Remote 275 0.3% 31 0.4% 306 0.3%
Very Remote 70 0.1% 13 0.2% 83 0.1%
Missing 17 0.0% <11 18 0.0%
Total 106,350 100% 7,240 100% 113,590 100%
8 |bid.

8 This table is based on the Modified Monash Model measure of remoteness.

8 The distributions are calculated excluding active participants with a missing remoteness classification.
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Figure F.4 Number and proportion of remote/very remote participants over time incrementally (left) and cumulatively (right) —
New South Wales % &

200 11% 12% 500 04%
180 450 0 0 oan
160 1.0% 400 0% 03% 0% %9
0.3%
140 08% 3% )
120 300 0.3%
100 06% 250 02%
80 200 02%
04%
60 150
01%
40 029 100 »
20 0.1% 50 1%
0 00% 0 0.0%
& @ 2 2 2 e 2 2 2 E = k2 2 2 2 2 2 2 2
Remote/Very Remote Remote/Very Remote
e==@=== Proportion of plan approvals (Incremental) e==@===Proportion of plan approvals (Cumulative)
Table F.12 Participant profile per quarter by disability group — New South Wales % & %
Prior Quarters 2019-20 Q2 Total
Disability N % N % N %
Autism 33,262 31% 2,036 28% 35,298 31%
Intellectual Disability 26,288 25% 650 9% 26,938 24%
Psychosocial disability 8,783 8% 785 1% 9,568 8%
Developmental Delay 4,738 4% 1,341 19% 6,079 5%
Other Neurological 4,897 5% 343 5% 5,240 5%
Hearing Impairment 4,915 5% 656 9% 5,571 5%
Other Physical 4,130 4% 403 6% 4,533 4%
Cerebral Palsy 5,031 5% 94 1% 5,125 5%
ABI 3,374 3% 132 2% 3,506 3%
Visual Impairment 2,567 2% 94 1% 2,661 2%
Multiple Sclerosis 1,992 2% 74 1% 2,066 2%
Global Developmental 1875 29, 386 5% 2,261 29
Delay
Stroke 1,707 2% 113 2% 1,820 2%
Spinal Cord Injury 1,430 1% 74 1% 1,504 1%
Other Sensory/Speech 1,161 1% 38 1% 1,199 1%
Other 200 0% 21 0% 221 0%
Total 106,350 100% 7,240 100% 113,590 100%

8 The incremental chart shows the number of new participants that have entered in each quarter. The cumulative chart shows the
number of active participants as at each quarter over time. Data is not available prior to March 2017.

87 There are insufficient numbers to show the incremental count of remote/very remote participants in NSW prior to the September 2017
quarter.

8 Table order based on national proportions (highest to lowest).

8 Note: Since 2017-18 Q1, the disability groups Developmental Delay and Global Developmental Delay have been reported separately
to the Intellectual Disability group.

% Down Syndrome is included in Intellectual Disability, representing 3% of all Scheme participants in NSW (3,654).
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Figure F.5 Participant profile by disability group over time incrementally (left) and cumulatively (right) - New South Wales °'
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Table F.13 Participant profile per quarter by level of functions — New South Wales *
Prior Quarters 2019-20 Q2 Total
Level of Function N % N % N %
1 (High Function) 6,778 6% 1,216 17% 7,994 7%
2 (High Function) 195 0% <11 204 0%
3 (High Function) 5,886 6% 565 8% 6,451 6%
4 (High Function) 8,676 8% 631 9% 9,307 8%
5 (High Function) 8,237 8% 720 10% 8,957 8%
6 (Moderate Function) 19,345 18% 1,446 20% 20,791 18%
7 (Moderate Function) 7,946 7% 479 7% 8,425 7%
8 (Moderate Function) 6,827 6% 391 5% 7,218 6%
9 (Moderate Function) 595 1% 28 0% 623 1%
10 (Moderate Function) 11,098 10% 643 9% 11,741 10%
11 (Low Function) 4,677 4% 151 2% 4,828 4%
12 (Low Function) 16,465 15% 694 10% 17,159 15%
13 (Low Function) 6,920 7% 247 3% 7,167 6%
14 (Low Function) 2,569 2% 20 0% 2,589 2%
15 (Low Function) 41 0% <11 a1 0%
Missing 95 0% <11 95 0%
Total 106,350 100% 7,240 100% 113,590 100%

27%

5%
5%
8%

25%
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Sep-19
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24%

31%

Dec-19

9! The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative chart shows the

distribution of active participants as at each quarter over time. Data is not available prior to March 2017.

9 The distributions are calculated excluding participants with a missing level of function.
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Figure F.6 Participant profile by level of function over time incrementally (left) and cumulatively (right) - New South Wales *
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Table F.14 Participant profile per quarter by age group — New South Wales

Prior Quarters 2019-20 Q2 Total
Age Group N % N % N %
Oto6 14,451 14% 2,920 40% 17,371 15%
7to 14 26,883 25% 1,237 17% 28,120 25%
15t0 18 7,886 7% 471 7% 8,357 7%
19to 24 10,704 10% 259 4% 10,963 10%
25to 34 9,772 9% 365 5% 10,137 9%
35to0 44 9,044 9% 462 6% 9,506 8%
45 to 54 11,094 10% 618 9% 11,712 10%
55 to 64 12,987 12% 851 12% 13,838 12%
65+ 3,529 3% 57 1% 3,586 3%
Total 106,350 100% 7,240 100% 113,590 100%

Figure F.7 Participant profile by age group over time incrementally (left) and cumulatively (right) — New South Wales *
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% The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative chart shows the

distribution of active participants as at each quarter over time. Data is not available prior to March 2017.
% |bid.

December2019 | COAG Disability Reform Council Quarterly Report

148



Table F.15 Participant profile per quarter by gender — New South Wales

Prior Quarters 2019-20 Q2 Total
Gender N % N % N %
Male 66,820 63% 4,665 64% 71,485 63%
Female 38,376 36% 2,470 34% 40,846 36%
Other 1,154 1% 105 1% 1,259 1%
Total 106,350 100% 7,240 100% 113,590 100%

Figure F.8 Participant profile by gender over time incrementally (left) and cumulatively (right) —
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Part Two: Participant experience and outcomes

Version

Number of
questionnaires

collected
2016-17

Number of
questionnaires
collected

201718

Number of
questionnaires

collected
2018-19

Number of
questionnaires
collected
2019-20 to

date

Table F.16 Number of baseline questionnaires completed by SFOF version — New South Wales %

New South Wales %

36% 36% 36% 36% 36%

© ) ) ) ) )

- -~ = < - -~

Q. U - C Q_ 0

o) o o] S o) o

(%) [a] = = (%} [s]
Other

Number of
questionnaires

Participant 0 to school 2,874 5,761 5,736 5,024 19,395
Participant school to 14 7,633 11,036 5,049 3,235 26,953
Participant 15 to 24 6,006 6,071 1,448 1,242 14,767
Participant 25 and over 14,647 17,025 5,575 4,382 41,629
Total Participant 31,160 39,893 17,808 13,883 102,744
Family 0 to 14 9,707 16,356 10,623 8,128 44,814
Family 15 to 24 1,393 3,922 1,079 872 7,266

Family 25 and over 365 4,557 1,806 1,309 8,037

Total Family 11,465 24,835 13,508 10,309 60,117
Total 42,625 64,728 31,316 24,192 162,861

% Ibid.

% Baseline outcomes for participants and/or their families and carers were collected for 98% of participants.
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Table F.17 Selected key baseline indicators for participants — Daily Living (DL) and Choice and Control (CC) — New South Wales

0 to
Indicator before Sl 15 to 24 59 U
14 over

school

% with concerns in 6 or more of the areas: gross motor
skills, fine motor skills, self-care, eating, social

DL . ) L " 70%
interaction, communication, cognitive development,

_____________ eSOy PrOCeSSING

5 it

cc % who say their child is able to tell them what he/she 70%
wants
% developing functional, learning and coping skills

DL . . . 28%
appropriate to their ability and circumstances

DL % who say their child is becoming more independent 40%
o . . . -

cc % of children who have a genuine say in decisions 64%
about themselves
o .

cc ‘/o who are happy with the level of 36%
independence/control they have now

CcC % who choose who supports them 35% 56%

CcC % who choose what they do each day 45% 65%
o . . - .

cc % who had been given the (?pportunlty to participate in 21% 27%
a self-advocacy group meeting

CcC % who want more choice and control in their life 80% 76%

Table F.18 Selected key baseline indicators for participants — Relationships (REL) and Social/Community Participation (S/CP) —

New South Wales
0 to

Indicator before 15 to 24
14 over
school

School to 25 and

o - - -
REL % of children who can make friends with people 61% 62%
_____________ outside the family
N : . : .
S/CP % of ch||<.:|ren who part|C|p.aFe in agg épproprlate 50%
community, cultural or religious activities
% of children who spend time after school and on
REL g . . 37%
weekends with friends and/or in mainstream programs
REL Of these, % who are welcomed or actively included 62% 75%
“““““““ s oAy e~~~ J
REL % of children who spend time with friends without an 10%
adult present
REL % with no friends other than family or paid staff 30% 29%
o . . . .
S/CP % who have pej‘en actlvely.lnvolved in a community, 31% 349,
cultural or religious group in the last 12 months
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Table F.19 Selected key baseline indicators for participants — Lifelong Learning (LL), Work (WK), Home (HM) and Health and

Wellbeing (HW) — New South Wales

0 to

Indicator before School to 15 to 24 2c5wae|:d
school
LL % of children attending school in a mainstream class 59%
HM % who are happy with their home 81% 2%
HM % who feel safe or very safe in their home 85% 72%
N :
HW % who rate their health as good, very good or 68% 45%
excellent
o . e -
HW % who did not have any difficulties accessing health 66% 63%
services
% who currently attend or previously attended school
LL . ) 32%
in a mainstream class
LL % who participate in education, training or skill 1%
development
. o . .
LL Of those who participate, % who do so in mainstream 58%
settings
% unable to do a course or training they wanted to do
LL . 36%
in the last 12 months
WK % who have a paid job 17% 26%
WK % who volunteer 12% 12%

Table F.20 Selected key baseline indicators for families/carers of participants — New South Wales

Indicator 0to14  15to24  2>2nd
over

% receiving Carer Payment 21% 24% 22%

% receiving Carer Allowance 48% 46% 31%

% working in a paid job 48% 52% 37%

Of those in a paid job, % in permanent employment 75% 76% 78%

Of those in a paid job, % working 15 hours or more 79% 86% 85%

% who say they (and their partner) are able to work as much as they want 42% 48% 55%

Of.those _unable to wor_k as. mugh a.s they wgnt, % th say the situation of their 85% 89% 88%

child/family member with disability is a barrier to working more

o . - I

Qf thpse una_ble to work. as much as they want, % who say insufficient flexibility of 38% 33% 21%

jobs is a barrier to working more

% able to advocate for their child/family member 78% 69% 63%

% who have friends and family they see as often as they like 48% 47% 47%

"% who feel very confident or somewhat confident in supporting their child's 5_3;5;/_ """"""""""""""""

development °

% who know what their family can do to enable their family member with disability 379

to become as independent as possible °

% who feel in control selecting services 36% 35%

% who have made plans (or begun to make plans) for when they are no longer 339

able to care for their family member with disability ?

% who rate their health as good, very good or excellent 75% 62% 59%
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Table F.21 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Participant 0 to
school’ (n=3,769) - participants who entered from 1 January 2018 to 31 December 2018 — New South Wales *’

Question % Yes

DL Has the NDIS improved your child's development? 93%

DL Has the NDIS improved your child's access to specialist services? 92%
Has the NDIS helped increase your child's ability to communicate

CcC 83%
what they want?

REL Has the NDIS improved how your child fits into family life? 78%

S/CP Has the NDIS improved how your child fits into community life? 63%

Table F.22 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Participant school to
14' (n=9,829) - participants who entered from 1 January 2018 to 31 December 2018 — New South Wales

Question

Has the NDIS improved your child's relationships with family and
friends?

S/CP Has the NDIS improved your child's social and recreational life? 43%

Table F.23 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF versions ‘Participant 15 to 24'
(n=3,243) and 'Participant 25 and over' (n=9,008) - participants who entered from 1 January 2018 to 31 December 2018 — New
South Wales

15 to 24 25+

Question % Yes % Yes

cc Has the NDIS helped you have more choices and more control over 59% 70%
,,,,,,,,,,,,, yourlfe?
DL Has the NDIS helped you with daily living activities? 56% 72%
REL Has the NDIS helped you to meet more people? 46% 50%
HM Has' yqur involvement with the NDIS helped you to choose a home 19% 27%
that's right for you?
HW Has ygur involvement with the NDIS improved your health and 40% 50%
_____________ WellbeINg?
LL Has your involvement with the NDIS helped you to learn things you 33% 26%
want to learn or to take courses you want to take?
WK Has your involvement with the NDIS helped you find a job that's right 17% 16%
_____________ O Y OU
S/ICP Has the NDIS helped you be more involved? 51% 57%

7 Results in Tables F.21 to F.24 exclude participants who entered prior to 1 January 2018, as these participants have been included in
Tables F.25 to F.34.
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Table F.24 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Family 0 to 14’
(n=13,043); and for SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’ combined (n=4,366) - participants who entered
from 1 January 2018 to 31 December 2018 — New South Wales

Question Oto 14 15+
% Yes % Yes
Has the NDIS improved your capacity to advocate (stand up) for your child? / Has 63% 47%
the NDIS helped you to know your rights and advocate effectively? ? °
Has the NDIS improved the level of support for your family? 67% 61%

Has the NDIS improved your access to services, programs and activities in the
community? / Has the NDIS helped you to access services, programs and 70% 56%
activities in the community?

Has the NDIS improved your health and wellbeing? 44% 35%

Table F.25 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version

‘Participant 0 to school’ (n=1,152) - participants who entered from 1 January 2017 and 31 December 2017 — New South Wales
98

Question Review 1 Review 2 Change
DL Has the NDIS improved your child's development? 93% 96% +3%
DL Has the NDIS improved your child's access to specialist services? 88% 92% +4%

Has the NDIS helped increase your child's ability to communicate

0, 0, 0,
ce what they want? 84% 86% 3%
REL Has the NDIS improved how your child fits into family life? 75% 78% +4%
S/CP Has the NDIS improved how your child fits into community life? 63% 64% +2%

Table F.26 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version
‘Participant school to 14' (n=7,504) - participants who entered from 1 January 2017 and 31 December 2017 — New South Wales

Question Review 1 Review 2 Change
DL Has the NDIS helped your child to become more independent? 53% 62% +9%
wo Has the NDIS improved your child's access to education? 3% 8% %
REL ”””” :Zi ;F;i’Nbl’s’ improved your child's relationships with familyand 42% ””””” 48% ””””” +6% o
sicp Has the NDIS improved your child's social and recreational life? 8% a3% 5%

% Results in Tables F.25 to F.28 include participants who had their first plan approved between 1 January 2017 and 31 December 2017
and have had a second plan review to date.
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Table F.27 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF versions
‘Participant 15 to 24' (n=4,214) and ‘Participant 25 and over’ (n=9,789) - participants who entered from 1 January 2017 and 31
December 2017 — New South Wales

15to 24 25 and over

Question Review 1 Review 2 Change Review 1 Review 2 Change

Has the NDIS helped you

have more choices and

more control over your

life?
""""""" Has the NDIS helped you ... 0o oo moer oo
with daily living activities?

Has the NDIS helped you
to meet more people?

””””””” Has yourinvolvementwith
the NDIS helped you to
choose a home that's right
for you?
""""""" Has yourinvolvementwith
HW the NDIS improved your 38% 43% +6% 47% 53% +6%
health and wellbeing?
""""""" Has yourinvolvementwith
the NDIS helped you to
LL learn things you want to 35% 36% 2% 29% 30% +1%
learn or to take courses
you want to take?
""""""" Has yourinvolvementwith T
WK the NDIS helped you find 19% 17% -1% 22% 21% -1%
a job that's right for you?

Has the NDIS helped you
be more involved?

Table F.28 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version ‘Family
0 to 14’ (n=6,538); and for SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’ combined (n=1,532) - participants who
entered from 1 January 2017 and 31 December 2017 — New South Wales

0to14 15 and over

Question Review 1 Review 2 Change Review 1 Review 2 Change

Has the NDIS improved your capacity
to advocate (stand up) for your child? /

0, 0, 0, 0, 0, 0,
Has the NDIS helped you to know your 52% 57% 6% 43% 52% 9%
_rights and advocate effectively? .
Has the NDIS improved the level of 57% 65% +8% 57% 68% +10%

support for your family?

Has the NDIS improved your access to
services, programs and activities in the
community? / Has the NDIS helped you 61% 68% +7% 55% 65% +10%
to access services, programs and
activities in the community?
‘Has the NDIS improved your
ability/capacity to help your child 67% 73% +6%
develop and learn?

Has the NDIS improved your health
and wellbeing?
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Table F.29 Results for “Has the NDIS helped?” questions answered at first, second and third plan reviews, for SFOF version
‘Participant 0 to school’ (n=135) - participants who entered from 1 July 2016 and 31 December 2016 — New South Wales *°

Question Review 1 Review 2 Review 3 Change

DL Has the NDIS improved your child's development? 93% 95% 91% -0%

DL Has t'he. NDIS '|mproved your child's access to 92% 85% 91% 29
specialist services?

cc Has the NDIS helped increase your child's ability to 85% 83% 83% +39%
communicate what they want?

REL :::Zi the NDIS improved how your child fits into family 71% 78% 74% 5%

s/cP CH:;:Snli\tl)I/DIIi?egnproved how your child fits into 58% 55% 52% 3%

Table F.30 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF version ‘Participant school to 14' (n=1,908) - participants who entered from 1 July 2016 and 31 December 2016 — New
South Wales

Question Review 1 Review 2 Review 3 Change
DL il;lzz;f;i(lj\le?]ls helped your child to become more 52% 61% 65% +13%
LL :jjc:]t?o:'?ls improved your child's access to 36% 38% 40% +49%
REL Has. the NDI_S improved your child's relationships with 429 47% 50% +8%
family and friends?
S/CP Has the. NDI$ improved your child's social and 439% 46% 48% +5%
recreational life?

Table F.31 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF versions ‘Participant 15 to 24' (n=1,834) - participants who entered from 1 July 2016 and 31 December 2016 — New South
Wales

15to 24

Change
igey]

Question Review 1 Review 2 Review 3 Review 1
to Review

?:usrtl?fz’!\lDIS helped you have more choices and more control over 61% 65% 67% +6%
Has the NDIS helped you with daily living activities? 60% 67% 69% +9%
Has the NDIS helped you to meet more people? 55% 58% 58% +3%
Has yqur involvement with the NDIS helped you to choose a home 26% 2% 20% 6%
that's right for you?

\Il-lvzlslb);ci):lgr]’l?nvolvement with the NDIS improved your health and 449% 46% 47% +39%
Has your involvement with the NDIS helped you to learn things you 41% 40% 39% 39
want to learn or to take courses you want to take?

:}l::t)f/g:;(i)rllj\;olvement with the NDIS helped you find a job that's 20% 18% 17% 39
Has the NDIS helped you be more involved? 57% 61% 62% +6%

% Results in Tables F.29 to F.34 include participants who had their first plan approved between 1 July 2016 and 31 December 2016 and
have had a third plan review to date. While the number of participants is relatively small for some age groups, the volume of survey
results collected and included in these tables will continue to grow over time.
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Table F.32 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF versions ‘Participant 25 and over’ (n=3,295) - participants who entered from 1 July 2016 and 31 December 2016 — New
South Wales

25 and over

Change
from

Question Review 1 Review 2 Review 3 Review 1
to Review

?:usrtl:}:l\lDIS helped you have more choices and more control over 69% 75% 79% +10%
Has the NDIS helped you with daily living activities? 72% 80% 85% +13%
Has the NDIS helped you to meet more people? 55% 63% 67% +12%
:—}’I]Zisyzl;;‘;nf\gsl;lsaent with the NDIS helped you to choose a home 35% 39% 40% +59%
\Il-lvzﬁbyeci)rl;l;nvolvement with the NDIS improved your health and 509 59% 62% +10%
Has your involvement with the NDIS helped you to learn things you 349 37% 34% 0%

want to learn or to take courses you want to take?

::;t)f/gf;(l)rzj\fyolvement with the NDIS helped you find a job that's 200, 200, 20% 29

Has the NDIS helped you be more involved? 63% 69% 73% +10%

Table F.33 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF version ‘Family 0 to 14’ (n=1,387) - participants who entered from 1 July 2016 and 31 December 2016 — New South Wales

Change
from
Question Review 1 Review 2 Review 3 Review 1
to Review
3

Has the NDIS improved your capacity to advocate (stand up) for
your child? / Has the NDIS helped you to know your rights and 51% 52% 57% +6%
advocate effectively?

Has the NDIS improved your access to services, programs and

activities in the community? / Has the NDIS helped you to access 57% 63% 68% +11%
services, programs and activities in the community?

Has the NDIS improved your ability/capacity to help your child
develop and learn?

Has the NDIS improved your health and wellbeing? 34% 33% 35% +1%
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Table F.34 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF version ‘Family 15 to 24’ and 'Family 25 and over' combined (n=331) - participants who entered from 1 July 2016 and 31

December 2016 — New South Wales

Question

Has the NDIS improved your capacity to advocate (stand up) for
your child? / Has the NDIS helped you to know your rights and
advocate effectively?

Has the NDIS improved your access to services, programs and
activities in the community? / Has the NDIS helped you to access
services, programs and activities in the community?

Has the NDIS improved your ability/capacity to help your child
develop and learn?

Review 1

Review 2

15 and over

Change
from
Review 1
to Review

Review 3

47% 52% +11%
63% 65% +12%
62% 64% +9%
30% 31% +3%

Table F.35 Progress against the NDIA’s corporate plan metrics for ‘participants in work’ (n=13,499), ‘participants in community
and social activities’ (n=13,624) and 'participants who choose who supports them' (n=13,973) at entry, first and second plan

review - participants who entered from 1 January 2017 and 31 December 2017 — New South Wales

Participants in work Baseline Review 1 Review 2
Aged 15 to 24 years 15% 19% 23%
Aged 25+ 31% 31% 29%
Aged 15+ (Average) 28% 28% 28%

Participants in community and

Baseline Review 1

social activities

Review 2

Participants who choose who

Baseline Review 1

supports them

Aged 15 to 24 years 31% 40% 46%
Aged 25+ 35% 43% 47%
Aged 15+ (Average) 34% 42% 47%

Review 2

Aged 15 to 24 years 32% 32% 33%
Aged 25+ 53% 54% 53%
Aged 15+ (Average) 48% 49% 48%

100

2019-20
Target

24%

2019-20
Target

47%

2019-20
Target

45%

100 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their first plan

approved between 1 January 2017 and 31 December 2017 and have had a second plan review to date.
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Table F.36 Progress against the NDIA’s corporate plan metrics for ‘participants in work’ (n=5,271), ‘participants in community
and social activities’ (n=5,468) and ‘participants who choose who supports them’ (n=5,676) at entry, first, second and third plan
review - participants who entered from 1 July 2016 and 31 December 2016 — New South Wales '*'

Participants in work Baseline Review 1 Review 2 Review 3 2019-20
Target

Aged 15 to 24 years 13% 17% 21% 25%

Aged 25+ 24% 24% 20% 21% 24%

Aged 15+ (Average) 21% 22% 20% 22%

Partllmpan.ts. !n community and Baseline Review 1 . Review 3 2019-20

social activities Target

Aged 15 to 24 years 30% 34% 44% 46%

Aged 25+ 36% 40% 49% 53% 47%

Aged 15+ (Average) 35% 38% 48% 51%

Participants who choose who Baseline Review 1 Review 2 Review 3 2019-20

supports them Target

Aged 15 to 24 years 32% 34% 32% 34%

Aged 25+ 44% 46% 43% 43% 45%

Aged 15+ (Average) 41% 43% 40% 41%

Figure F.9 Proportion of participants describing satisfaction with the Agency planning process as good or very good by
quarter — Existing survey administered by NDIA regions — New South Wales*

100% 100%
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100% 96% b 97%
° ° 94% 9% 92% 95% 929% 94%
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* The result for 2019-20 Q2 is based on 71 participants who were asked to describe their level of satisfaction
with the Agency planning process. Of these participants, 94% rated the process as either good or very good,
3% rated the process as neutral rating and 3% rated the process as poor or very poor.

101 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their first plan
approved between 1 July 2016 and 31 December 2016 and have had a third plan review to date.
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Table F.37 Proportion of participants rating their level of agreement as strongly agree, agree, neutral, disagree or strongly
disagree in response to statements about the planning process — Existing survey administered by NDIA regions — New South

Wales
Agree / Disagree /
strongly Neutral strongly
agree disagree
The planner listened to me 96% 3% 1%
I had enough time to tell my story and 99% 1% 0%
say what support | need
The planner knows what | can do well 90% 6% 4%
The planner had some good ideas for 93% 4% 39
my plan
| know what is in my plan 81% 13% 6%
The planner helped me think about my 87% 8% 4%
future
| think my plan will make my life better 96% 3% 1%
The planning meeting went well 96% 3% 1%

Table F.38 Proportion of participants who agreed with statements about the different stages of NDIS journey in 2019-20 Q2

Stage of NDIS journey

Access
Are you happy with how coming into the NDIS has gone?
Was the person from the NDIS respectful?
Do you understand what will happen next with your plan?

Pre-planning
Did the person from the NDIS understand how your disability affects your
life?
Did you understand why you needed to give the information you did?
Were decisions about your plan clearly explained?
Are you clear on what happens next with your plan?
Do you know where to go for more help with your plan?

Planning
Did the person from the NDIS understand how your disability affects your
life?
Did you understand why you needed to give the information you did?
Were decisions about your plan clearly explained?
Are you clear on what happens next with your plan?
Do you know where to go for more help with your plan?

Plan review

Did the person from the NDIS understand how your disability affects your
life?

Did you feel prepared for your plan review?

Is your NDIS plan helping you to make progress towards your goals?

compared to prior quarters — New survey administered by the Contact Centre — New South Wales

Proportion
of

participants
responding

with "Yes"
Prior
Quarters

n = 647
81%
97%
73%

n =692
90%

96%
86%
79%
84%

n=934
90%

97%
86%
83%
86%

n =1,642
82%

85%
85%

Proportion
of

participants

responding
with 'Yes'
2019-20 Q2

n =330
88%
97%
78%

n =536
89%

95%
84%
81%
82%

n =874
85%

97%
81%
83%
85%

n =160
86%

85%
81%
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Table F.39 Plan reviews conducted per quarter — excluding plans less than 30 days — New South Wales '%?

Prior
Quarters 2019-20 Transition
(Transition Q2 Total
only)

Total plan reviews 182,488 27,150 209,638
Early intervention plans 27,581 4,488 32,069
Permanent disability 154,907 22,662 177,569

plans

Figure F.10 Number of plan reviews over time incrementally (left) and cumulatively (right) — New South Wales
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Table F.40 Scheduled plan reviews conducted by quarter — excluding plans less than 30 days — New South Wales
Prior

Quarters 2019-20 Transition

(Transition Q2 Total
only)

Total scheduled plan

X 149,197 23,160 172,357
reviews
Trial participants 24,010 1,796 25,806
Transition participants 125,187 21,364 146,551

Figure F.11 Number and rate of scheduled plan reviews over time incrementally (left) and cumulatively (right) - New South
Wales 3
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=== Rate of Scheduled Reviews === Rate of Scheduled Reviews

92 Plans less than 30 days in duration have been excluded from this tabulation, as these reviews are more likely to represent corrections
to the plan rather than a new plan review to address a change in circumstance.

193 The rates in these charts are calculated as the number of reviews divided by the total number of participants. The number of
participants used in the calculation considers the length of time the participants have been in the Scheme.
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Table F.41 Unscheduled plan reviews conducted by quarter — excluding plans less than 30 days — New South Wales
Prior
Quarters 2019-20 Transition
(Transition Q2 Total
only)

Total unscheduled plan

. 33,291 3,990 37,281
reviews

Trial participants 3,653 340 3,993

Transition participants 29,638 3,650 33,288

Table F.42 Estimated rate of unscheduled plan reviews — excluding plans less than 30 days — New South Wales
Prior
Quarters 2019-20  Transition
(Transition Q2 Total
only)

% unscheduled
reviews

15.6% 14.0% 15.4%

Figure F.12 Number and rate of unscheduled plan reviews over time incrementally (left) and cumulatively (right) — New South
Wales "%
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Table F.43 Complaints by quarter — New South Wales 06 107 108

Prior Number of
Complaints made by or Quarters 2019-20 Transition

on behalf of (Transition Q1 Total unique
only) complainants

People who have
submitted an access
request
Complaints about 1,022 123 1,145 972
service providers ’ ’
Complaints about 15,453 1,702 17,155 10,339
the Agency
Unclassified 1,522 0 1,522 1,332
Total 17,997 1,825 19,822 11,485
% of all access requests 6.7% 4.8% 6.5%

%4 This is calculated as the number of unscheduled reviews divided by the total number of participants. The number of participants used
in the calculation considers the length of time the participants have been in the Scheme.

1% The rates in these charts are calculated as the number of reviews divided by the total number of participants. The number of
participants used in the calculation considers the length of time the participants have been in the Scheme.

1% Complaints submitted after the end of 2019-20 Q1 have been excluded from the table as the results for the most recent quarter may
be impacted by a lag in data collection.

97 Note that 65% of all complainants made only one complaint, 20% made two complaints and 16% made three or more complaints.

198 o5 of all access requests is calculated as the number of complaints made by people who have sought access divided by the number

of people who have sought access. The number of people who have sought access used in the calculation takes into account the length
of time since access was sought.
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Figure F.13 Number and proportion of participant complaints over time incrementally (left) and cumulatively (right) — New
South Wales '*®
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Table F.44 Complaints by type — New South Wales '"°

Prior Quarters
Complaints made by or on behalf of (Transition 2019-20 Q1 Transition Total

only)

Participants or those who have sought access

Complaints about service providers

Supports being provided 212 (21%) 16 (13%) 228 (20%)
Service Delivery 175 (17%) 26 (21%) 201 (18%)
Staff conduct 161 (16%) 24 (20%) 185 (16%)
Provider process 102 (10%) 15 (12%) 117 (10%)
Provider costs. 112 (11%) 13 (11%) 125 (11%)
Other 260 (25%) 29 (24%) 289 (25%)
Total 1,022 123 1,145

Complaints about the Agency

Timeliness 5,043 (33%) 741 (44%) 5,784 (34%)
Individual needs 2,305 (15%) 85 (5%) 2,390 (14%)
Reasonable and necessary supports 1,986  (13%) 207 (12%) 2,193 (13%)
Information unclear 657 (4%) 46 (3%) 703 (4%)
The way the NDIA carried out its decision 936 (6%) 117 (7%) 1,053 (6%)
making
Other 4,526  (29%) 506 (30%) 5,032 (29%)
Total 15,453 1,702 17,155
Unclassified 1,522 0 1,522

198 Complaints submitted after the end of 2019-20 Q1 have been excluded from the chart as the results for the most recent quarter may
be impacted by a lag in data collection.

110 Complaints submitted after the end of 2019-20 Q1 have been excluded from the table as the results for the most recent quarter may
be impacted by a lag in data collection.
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Table F.45 AAT Cases by category — New South Wales """ 2

Prior Quarters 2019-20 Q2 Total
Category N % N % N %
Access 400 36% 89 49% 489 38%
Plan 501 45% 71 39% 572 44%
Plan Review 132 12% 11 6% 143 11%
Other 82 7% <11 91 7%
Total 1,115 100% 180 100% 1,295 100%
0,
% of all access 0.37% 0.50% 0.38%
decisions

Figure F.14 Number and proportion of AAT cases over time incrementally (left) and cumulatively (right) — New South Wales
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Table F.46 AAT cases by open/closed and decision — New South Wales

AAT Cases 1,295
Open AAT Cases 299
Closed AAT Cases 996

. Resolved before 962
hearing

Gone to hearing

and received a 34*
substantive decision

*Of the 34 cases which went to hearing and received a substantive decision: 16 affirmed the Agency’s

Total AAT cases (Cumulative)

==@==Rate of AAT cases to access decisions

decision, 5 varied the Agency’s decision and 13 set aside the Agency’s decision.

0.4% 04%

1,115

Sep-19

0.4%

045%
040%
0.35%
0.30%
0.25%

0.20%

1,295

Dec-19

0.15%
0.10%
0.05%

0.00%

"1 Some AAT cases have been reclassified to a different category, causing retrospective movements in the results compared with those

reported last quarter.

12 9% of all access decisions is calculated as the number of appeals divided by the number of access decisions made. The number of
access decisions used in the calculation considers the length of time since the access decisions have been made.
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Table F.47 Distribution of active participants by method of Financial Plan Management and quarter of plan approval — New
South Wales '3 4

Prior
Quarters 2019-20
(Transition Q2

Only)
Self-managed fully 17% 17% 17%
Self-managed partly 10% 1% 10%
Plan managed 30% 37% 32%
Agency managed 42% 35% 40%
Total 100% 100% 100%

Figure F.15 Distribution of active participants by method of financial plan management over time incrementally (left) and

cumulatively (right) — New South Wales ''°
100% 100%
S TH1TT EEmgEEe
90% . 2194820 %3 3 o/} 59% 90% 99, 9% o, o [20% 03 %8 5 o/ b7
o 11% 9% 7% go 80% e 8% 99 g
9% 9% gy % 9%
10% 9% 70% | b 99

70% 10% 2% 10%

1498 .. 10% 10% [13%) 10%
60% 13%
’

BO% M0,

11% 60% 14% 10%
50%

11% 7%
50% . I

40% 78% 76% 74%

40%

71% 69% 71% 679 69%
30% * se% 579 55% 30% 85% 61% 589 ¢40,
° 50% , ., © 51% 47% 40
20% 44% 42% 39, 20% 44% 40%
° 35%
10% 10%
0% 0%
B s N K @2 2 @ 2 2 2 2 o E -t b 2 @ 2 2 2 2 o o
L < & & < < o ) < < a & L < a o L < a o L < a &
2 3 5 8 2 3 § 8 2 3 & 8 2 3 8§ 8 2 3 § 8 2 3 § 8
Agency Managed Fully ® Self Managed Fully Agency Managed Fully m Self Managed Fully
Self Managed Partly ®Plan Managed Self Managed Partly B Plan Managed

Table F.48 Distribution of active participants by support coordination and quarter of plan approval — New South Wales '
Prior
Quarters 2019-20

(Transition Q2
only)

Support coordination 33% 37% 34%

3 Participants can use more than one method to manage their funding. This table is a hierarchy whereby each participant is only
captured once. The hierarchy is: (1) self-managed fully, (2) self-managed partly (regardless of other methods being used), (3) anyone
who does not fall into ‘self-managed partly’ and has a plan manager, and (4) anyone else.

14 Trial participants are not included.

5 This figure includes active participants as at each quarter over time whereas the previous table includes active participants as at the
current quarter. Data is not available prior to March 2017.

8 Trial participants are not included.
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Table F.49 Duration to plan activation by quarter of initial plan approval for active participants — New South Wales '"’

Prior Quarters

(Transition Only) Uk s
Plan activation N % N %
Less than 30 days 60,104 69% 2,438 65%
30 to 59 days 10,409 12% 587 16%
60 to 89 days 4,711 5% 235 6%
::;i;’ated within 90 75,224 86% 3,260 87%
90 to 119 days 2,734 3% 94 3%
120 days and over 7,244 8% 124 3%
Activated after 90 days 9,978 11% 218 6%
No payments 1,799 2% 261 7%
Total plans approved 87,001 100% 3,739 100%

Table F.50 Proportion of participants who have activated within 12 months — New South Wales
All

Number of

parti_c ipants part\in‘:iitl:'lants Proportion
activated ; .
within 12 duration of activated
months at least
months
by Aboriginal and Torres Strait Islander status
Aboriginal and Torres Strait Islander 5,320 5,609 95%
Not Aboriginal and Torres Strait Islander 53,559 55,155 97%
Not Stated 30,111 30,973 97%
Total 88,990 91,737 97%
by Culturally and Linguistically Diverse status
CALD 8,292 8,510 97%
Not CALD 80,454 82,975 97%
Not Stated 244 252 97%
Total 88,990 91,737 97%
by Remoteness
Major Cities 62,409 64,216 97%
Regional 26,331 27,249 97%
Remote 236 258 91%
Missing 14 14 100%
Total 88,990 91,737 97%
by Primary Disability type
Autism 27,691 28,443 97%
Intellectual Disability (including Down Syndrome) 24,158 24,858 97%
Psychosocial Disability 7,005 7,246 97%
Developmental Dela
(includinngIobaI Deveropmental Delay) 3,496 3,650 96%
Other 26,640 27,540 97%
Total 88,990 91,737 97%

"7 Plans approved after the end of 2018-19 Q4 have been excluded from the table. They are relatively new and it is too early to examine
their durations to activation.
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Table F.51 Distribution of plans by plan utilisation for 2016-17, 2017-18 and 2018-19 — New South Wales ''® '"®

Plan utilisation

0 to 50% 32%
50% to 75% 23%
>75% 45%
Total 100%

Table F.52 Proportion of active participants with approved plans accessing mainstream supports — New South Wales '

Prior 2019-20 Total
Quarters Q2

Daily Activities 9% 10% 10%
Health & Wellbeing 53% 55% 53%
Lifelong Learning 12% 13% 12%
Other 10% 10% 10%
Non-categorised 32% 30% 31%
Any mainstream service 95% 96% 95%

Part Three: Providers and the growing market

Table F.53 Key markets indicators by quarter — New South Wales 2" 22

Prior 2019-
Market indicators 20
Quarters
Q2
a) Average number of active providers per active participant 1.55 1.49
b) Number of providers delivering new types of supports 758 660

c) Share of payments - top 25%
Assistance with daily life tasks in a group or shared living arrangement

%) 92% 91%

Therapeutic Supports (%) 89% 89%

Participation in community, social and civic activities (%) 83% 82%
Early Intervention supports for early childhood (%) 90% 90%

Daily Personal Activities (%) 87% 86%

8 This table only considers committed supports and payments for supports provided to 30 September 2019. This gives some allowance
for the timing delay between when the support is provided and when it is paid.

1 Plans less than 30 days in duration have been excluded from this tabulation, as these plans are more likely to represent corrections to
the plan rather than an unscheduled plan review to address a change in circumstance.

120 Trial participants (participants with initial plans approved prior to 1 July 2016) are not included.

121 In-kind payments are not included. However, if in-kind payments were included, the average number of providers per participant
would be higher.

122 Note: Share of payments going to the top 25% of active providers relates to the top five registration groups by payment amount.
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Table F.54 Cumulative number of providers that have been ever active by registration group — New South Wales '?°

Registration Group Q:;:'zrs 201092-20 Total % Change
Assistance services
Accommodation / Tenancy Assistance 214 12 226 6%
Assistance Animals 81 4 85 5%
ar;’-;sgi:t:]zﬁ with daily life tasks in a group or shared living 583 51 634 9%
Assistance with travel/transport arrangements 666 25 691 4%
Daily Personal Activities 1,036 80 1,116 8%
Group and Centre Based Activities 731 32 763 4%
High Intensity Daily Personal Activities 823 32 855 4%
Household tasks 1,622 69 1,691 4%
Interpreting and translation 144 9 153 6%
Participation in community, social and civic activities 1,147 74 1,221 6%
Assistive Technology
Assistive equipment for recreation 208 13 221 6%
Assistive products for household tasks 215 10 225 5%
Assistance products for personal care and safety 1,135 51 1,186 4%
Communication and information equipment 281 41 322 15%
Customised Prosthetics 518 22 540 4%
Hearing Equipment 152 16 168 11%
Hearing Services 35 4 39 11%
Personal Mobility Equipment 603 45 648 7%
Specialised Hearing Services 66 1 67 2%
Vision Equipment 151 22 173 15%
Capacity Building Services
angsssliitsgft: in coordinating or managing life stages, transitions 966 73 1,039 8%
Behaviour Support 528 30 558 6%
Community nursing care for high needs 321 21 342 7%
Development of daily living and life skills 835 32 867 4%
Early Intervention supports for early childhood 1,068 51 1,119 5%
Exercise Physiology and Physical Wellbeing activities 673 49 722 7%
Innovative Community Participation 298 21 319 7%
Specialised Driving Training 183 11 194 6%
Therapeutic Supports 3,574 104 3,678 3%
Capital services
Home modification design and construction 339 33 372 10%
Specialist Disability Accommodation 103 8 111 8%
Vehicle Modifications 146 10 156 7%
Choice and control support services
Management of funding for supports in participants plan 567 34 601 6%
Support Coordination 259 18 277 7%
Employment and Education support services
edﬁz:ﬁz:}nce to access and/or maintain employment and/or 315 13 308 4%
Specialised Supported Employment 234 8 242 3%
Total approved active providers 6,551 213 6,764 3%

123 Providers can be active in more than one registration group. Hence, the total number of approved active providers does not equal the
sum of the number of approved active providers across the registration groups.
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Table F.55 Number and proportion of ever active providers in each registration group by legal entity type as at 31 December
2019 — New South Wales

Active

Registration Group Individua Company/ Total Individua Company/ Total
I/ sole organisatio . I/ sole organisatio .
trader n Active trader n Active

Assistance services

Accommodation / Tenancy Assistance 44 182 226 19% 81% 100%
Assistance Animals 12 73 85 14% 86% 100%
Iivﬁzs;srtrzr;(;(z:nviet:tdaily life tasks in a group or shared 81 553 634 13% 87% 100%
Assistance with travel/transport arrangements 161 530 691 23% 7% 100%
Daily Personal Activities 152 964 1,116 14% 86% 100%
Group and Centre Based Activities 79 684 763 10% 90% 100%
High Intensity Daily Personal Activities 106 749 855 12% 88% 100%
Household tasks 579 1,112 1,691 34% 66% 100%
Interpreting and translation 37 116 153 24% 76% 100%
Participation in community, social and civic activities 173 1,048 1,221 14% 86% 100%

Assistive Technology

Assistive equipment for recreation 30 191 221 14% 86% 100%
Assistive products for household tasks 39 186 225 17% 83% 100%
Assistance products for personal care and safety 198 988 1,186 17% 83% 100%
Communication and information equipment 73 249 322 23% 7% 100%
Customised Prosthetics 115 425 540 21% 79% 100%
Hearing Equipment 23 145 168 14% 86% 100%
Hearing Services 5 34 39 13% 87% 100%
Personal Mobility Equipment 109 539 648 17% 83% 100%
Specialised Hearing Services 9 58 67 13% 87% 100%
Vision Equipment 25 148 173 14% 86% 100%
Capacity Building Services
traAnziiizt::c;erz]cijnsic:)c;)rcc)i:tr;ating or managing life stages, 167 872 1,039 16% 84% 100%
Behaviour Support 134 424 558 24% 76% 100%
Community nursing care for high needs 59 283 342 17% 83% 100%
Development of daily living and life skills 125 742 867 14% 86% 100%
Early Intervention supports for early childhood 432 687 1,119 39% 61% 100%
Exercise Physiology and Physical Wellbeing activities 198 524 722 27% 73% 100%
Innovative Community Participation 96 223 319 30% 70% 100%
Specialised Driving Training 61 133 194 31% 69% 100%
Therapeutic Supports 1,712 1,966 3,678 47% 53% 100%
Capital services
Home modification design and construction 63 309 372 17% 83% 100%
Specialist Disability Accommodation 3 108 111 3% 97% 100%
Vehicle Modifications 28 128 156 18% 82% 100%
Choice and control support services
Management of funding for supports in participants plan 111 490 601 18% 82% 100%
Support Coordination 33 244 277 12% 88% 100%
Employment and Education support services
ang;s:rls;zzgzt:gnaccess and/or maintain employment 47 281 328 14% 86% 100%
Specialised Supported Employment 22 220 242 9% 91% 100%
Total 2,699 4,065 6,764 40% 60% 100%
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Table F.56 Number and proportion of providers active in 2019-20 Q2 by registration group and first quarter of activity — New
South Wales

Active not  Active for % active
for the the first for the
Registration Group first time time in Total first time

in 2019-20 2019-20 in 2019-20
Q2 Q2 Q2

Assistance services

Accommodation / Tenancy Assistance 48 12 60 20%
Assistance Animals 52 4 56 7%
argiji:gfj with daily life tasks in a group or shared living 413 51 464 1%
Assistance with travel/transport arrangements 224 25 249 10%
Daily Personal Activities 688 80 768 10%
Group and Centre Based Activities 442 32 474 7%
High Intensity Daily Personal Activities 438 32 470 7%
Household tasks 931 69 1,000 7%
Interpreting and translation 66 9 75 12%
Participation in community, social and civic activities 773 74 847 9%

Assistive Technology

Assistive equipment for recreation 39 13 52 25%
Assistive products for household tasks 26 10 36 28%
Assistance products for personal care and safety 628 51 679 8%
Communication and information equipment 103 41 144 28%
Customised Prosthetics 226 22 248 9%
Hearing Equipment 49 16 65 25%
Hearing Services 3 4 7 57%
Personal Mobility Equipment 305 45 350 13%
Specialised Hearing Services 5 1 6 17%
Vision Equipment 61 22 83 27%

Capacity Building Services
Assistance in coordinating or managing life stages, transitions

and supports 653 73 726 10%
Behaviour Support 280 30 310 10%
Community nursing care for high needs 107 21 128 16%
Development of daily living and life skills 486 32 518 6%
Early Intervention supports for early childhood 480 51 531 10%
Exercise Physiology and Physical Wellbeing activities 391 49 440 11%
Innovative Community Participation 97 21 118 18%
Specialised Driving Training 80 11 91 12%
Therapeutic Supports 1,991 104 2,095 5%

Capital services
Home modification design and construction 140 33 173 19%
Specialist Disability Accommodation 75 8 83 10%
Vehicle Modifications 40 10 50 20%

Choice and control support services
Management of funding for supports in participants plan 379 34 413 8%
Support Coordination 79 18 97 19%

Employment and Education support services

edﬁz:itiince to access and/or maintain employment and/or 161 13 174 7%
Specialised Supported Employment 161 8 169 5%

Total 3,799 213 4,012 5%
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Table F.57 Number and proportion of providers active in 2019-20 Q2 in each registration group by legal entity type — New South
Wales

Active

Registration Group Individua Company/ Total Individua Company/ Total
I/ sole organisatio . I/ sole organisatio .
trader n Active trader n Active

Assistance services

Accommodation / Tenancy Assistance 18 42 60 30% 70% 100%
Assistance Animals 7 49 56 13% 88% 100%
Iivﬁzs;srtrzr;(;(z:nviet:tdaily life tasks in a group or shared 52 412 464 1% 89% 100%
Assistance with travel/transport arrangements 51 198 249 20% 80% 100%
Daily Personal Activities 98 670 768 13% 87% 100%
Group and Centre Based Activities 47 427 474 10% 90% 100%
High Intensity Daily Personal Activities 50 420 470 11% 89% 100%
Household tasks 302 698 1,000 30% 70% 100%
Interpreting and translation 22 53 75 29% 71% 100%
Participation in community, social and civic activities 104 743 847 12% 88% 100%

Assistive Technology

Assistive equipment for recreation 4 48 52 8% 92% 100%
Assistive products for household tasks 5 31 36 14% 86% 100%
Assistance products for personal care and safety 102 577 679 15% 85% 100%
Communication and information equipment 26 118 144 18% 82% 100%
Customised Prosthetics 38 210 248 15% 85% 100%
Hearing Equipment 10 55 65 15% 85% 100%
Hearing Services 1 6 7 14% 86% 100%
Personal Mobility Equipment 54 296 350 15% 85% 100%
Specialised Hearing Services 0 6 6 0% 100% 100%
Vision Equipment 12 71 83 14% 86% 100%
Capacity Building Services
traAnzilizt:::iénsic:)c;)rcc)i:tr;atlng or managing life stages, 116 610 726 16% 84% 100%
Behaviour Support 61 249 310 20% 80% 100%
Community nursing care for high needs 22 106 128 17% 83% 100%
Development of daily living and life skills 78 440 518 15% 85% 100%
Early Intervention supports for early childhood 149 382 531 28% 72% 100%
Exercise Physiology and Physical Wellbeing activities 98 342 440 22% 78% 100%
Innovative Community Participation 35 83 118 30% 70% 100%
Specialised Driving Training 27 64 91 30% 70% 100%
Therapeutic Supports 877 1,218 2,095 42% 58% 100%
Capital services
Home modification design and construction 27 146 173 16% 84% 100%
Specialist Disability Accommodation 1 82 83 1% 99% 100%
Vehicle Modifications 11 39 50 22% 78% 100%
Choice and control support services
Management of funding for supports in participants plan 84 329 413 20% 80% 100%
Support Coordination 8 89 97 8% 92% 100%
Employment and Education support services
ang;s:rls;zzgzt:gnaccess and/or maintain employment 21 153 174 12% 88% 100%
Specialised Supported Employment 16 153 169 9% 91% 100%
Total 1,374 2,638 4,012 34% 66% 100%
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Part Four: Financial sustainability

Table F.58 Committed supports by financial year ($m) — New South Wales

2019-20 to
date

2013-14 2014-15 2015-16 2016-17 2017-18 2018-19

Total Committed 50.3 184.3 351.6 1,776.3 4,295.4 5,960.6 3,738.9

Figure F.16 Distribution of participants by annualised committed support band (including participants with Supported
Independent Living supports) — active participants with initial plan approvals as at 2019-20 Q2 compared with active
participants with initial plan approvals as at 2019-20 Q1 — New South Wales
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Figure F.17 Distribution of participants by annualised committed support band (excluding participants with Supported
Independent Living supports) — active participants with initial plan approvals as at 2019-20 Q2 compared with active
participants with initial plan approvals as at 2019-20 Q1 — New South Wales
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Figure F.18 Average committed support by age group (including participants with Supported Independent Living supports) —
active participants with initial plan approvals as at 2019-20 Q2 compared with active participants with initial plan approvals as
at 2019-20 Q1 — New South Wales
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Figure F.19 Average committed support by primary disability group (including participants with Supported Independent Living

supports) — active participants with initial plan approvals as at 2019-20 Q2 compared with active participants with initial plan
approvals as at 2019-20 Q1 — New South Wales
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Figure F.20 Average committed support by level of function (including participants with Supported Independent Living
supports) — active participants with initial plan approvals as at 2019-20 Q2 compared with active participants with initial plan
approvals as at 2019-20 Q1 — New South Wales
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Figure F.21 Total annualised committed supports for active participants with an approved plan by support category ($m) — New
South Wales
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Table F.59 Payments by financial year, compared to committed supports ($m) — New South Wales

2013-14 2014-15 2015-16 2016-17 201718 2018-19 2°1dga-tzeo to
Total Committed 50.3 184.3 351.6 1,776.3 4,295.4 5,960.6 3,738.9
Total Paid 37.1 141.1 258.6 1,213.6 3,117.9 4,437.8 2,490.4
% utilised to date 74% 77% 74% 68% 73% 74% 67%

Figure F.22 Utilisation of committed supports as at 30 September 2019 and 31 December 2019 — New South Wales
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Figure F.23 Utilisation of committed supports by plan number from 1 April 2019 and 30 September 2019 — New South Wales >
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Figure F.24 Utilisation of committed supports by SIL status from 1 April 2019 and 30 September 2019 — New South Wales %
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124 participants receiving in-kind supports are excluded from this analysis as it is not possible to accurately separate in-kind payments
and committed amounts between plans. Only Utilisation of committed supports between 1 April 2019 and 30 September 2019 is shown,
as experience in the most recent quarter is still emerging.

125 Not all in-kind can be allocated to an individual participant. Only Utilisation of committed supports between 1 April 2019 and 30
September 2019 is shown, as experience in the most recent quarter is still emerging.
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Figure F.25 Utilisation of committed supports by support class from 1 April 2019 and 30 September 2019 — New South Wales "2
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Figure F.26 Utilisation of committed supports by remoteness from 1 April 2019 and 30 September 2019 — New South Wales %’
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127 Ibid.
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Appendix G:
Victoria

Part One: Participants and their plans

Table G.1 Active participants by quarter of entry — Victoria 2

Prior 2019-20 Total Total

Quarters Q2

excluding ECEI including
ECEI ECEI

Victoria 83,170 7,524 90,694 340 91,034

Table G.2 Active participants by quarter of entry, plan and entry type since 1 July 2013 — Victoria '2° %
Prior 2019-20 Total
Quarters Q2
Access decisions 109,171 9,193 118,364
Active Eligible 92,105 6,884 98,989
New 25,663 5,303 30,966
State 58,344 1,156 59,500
Commonwealth 8,098 425 8,523
Active Participant
Plans (excl EgEI) 83,170 7,524 90,694
New 21,518 4,912 26,430
State 54,154 2,123 56,277
Commonwealth 7,498 489 7,987
’slc;r'“’se Participant 83,370 7,864 91,034
Early Intervention (s25) 12,817 2,330 15,147
Permanent D'Sizg'z 70,353 5,194 75,547
ECEI 200 340 340

Table G.3 Exits from the Scheme since 1 July 2013 as at 31 December 2019 - Victoria

Total participant exits 1,835
Early Intervention participants 174
Permanent disability participants 1,661

128 The definition used to report on children being supported in the ECEI gateway is the number of children receiving initial supports.
Initial supports include any early childhood therapy supports and/or mainstream referrals.

2% The Joint Standing Committee on the NDIS, in its final report on Hearing Services, recommended that the NDIA better understand the
eligibility rate for people with a hearing impairment. Of the number of access decisions in 2019-20 Q2, 90% of people with a hearing
impairment met the access criteria compared to 75% overall.

30 The definition used to report on children being supported in the ECEI gateway is the number of children receiving initial supports. The
number of children supported in the ECEI gateway cannot be summed across quarters as they can transition to NDIS plans, hence the
ECEI figure shown is cumulative.
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Table G.4 Cumulative numbers of active participants by services previously received — Victoria ' 132

Participant cohort

State Commonwealth New ECEI Total

End of 2016-17 9,944 1,060 4,254 1,050 16,308
End of 2017-18 26,816 3,789 8,063 3,024 41,692
End of 2018-19 Q1 32,177 4,467 9,902 3,595 50,141
End of 2018-19 Q2 37,801 5,266 11,877 4,868 59,812
End of 2018-19 Q3 44,217 6,116 14,460 5,895 70,688
End of 2018-19 Q4 51,369 6,969 17,532 1,921 77,791
End of 2019-20 Q1 54,719 7,497 21,633 200 84,049
End of 2019-20 Q2 56,277 7,987 26,430 340 91,034

Table G.5 Cumulative numbers of active participants by entry into the Scheme — Victoria 33 134 135 136
‘ Participant cohort ‘

Intelf\?:'\ytion P;irsn;?)::ﬁ;t ECEI Total

End of 2016-17 2,730 12,528 1,050 16,308
End of 2017-18 5,225 33,443 3,024 41,692
End of 2018-19 Q1 6,456 40,090 3,595 50,141
End of 2018-19 Q2 7,690 47,254 4,868 59,812
End of 2018-19 Q3 9,103 55,690 5,895 70,688
End of 2018-19 Q4 10,805 65,065 1,921 77,791
End of 2019-20 Q1 12,850 70,999 200 84,049
End of 2019-20 Q2 15,147 75,547 340 91,034

31 This table shows the total numbers of active participants at the end of each period. Further, updated lists of clients are provided by
State/Territory and Commonwealth governments each quarter. This results in some participants being retrospectively reclassified as
State, Commonwealth or New.

32 Since 2019-20 Q1 the definition used to report on children being supported in the ECEI gateway is the number of children receiving
initial supports.

133 This table shows the total numbers of active participants at the end of each period.

3 Early Intervention: Participants who met Section 25 of the NDIS Act for access.

135 Permanent Disability: Participants who met Section 24 of the NDIS Act for access.

1% Since 2019-20 Q1 the definition used to report on children being supported in the ECEI gateway is the number of children receiving
initial supports.
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Table G.6 Assessment of access by age group — Victoria "%’

Prior Quarters 2019-20 Q2 Total
Number LI Number Gl Number LG
Age Group of access ac.ce:ss of access ac.ce:ss of access ac.cc?ss
decisions decisions met decisions
eligible eligible eligible
Oto6 22,563 98% 2,727 97% 25,290 98%
7to 14 17,389 90% 1,366 82% 18,755 89%
15t0 18 5,870 92% 435 84% 6,305 92%
19to 24 6,415 92% 290 73% 6,705 91%
25t0 34 9,057 90% 360 62% 9,417 89%
35to 44 9,531 86% 441 61% 9,972 84%
45 to 54 11,967 82% 538 52% 12,505 80%
55 to 64 12,482 74% 728 52% 13,210 73%
65+ 465 58% 22 44% 487 58%
Missing <11 <11 <11
Total 95,739 88% 6,907 75% 102,646 87%

Table G.7 Assessment of access by disability — Victoria '

Prior Quarters 2019-20 Q2 Total
Number a::/:::;s Number a:f:::sf.s Number a:;/oc:;s
Disability of a:l:;::ess decisions of a:::fss decisions of ant:zfss decisions
eligible eligible eligible
Acquired Brain Injury 3,024 94% 162 80% 3,186 93%
Autism 25,397 95% 2,027 92% 27,424 95%
Cerebral Palsy 3,541 97% 100 74% 3,641 96%
Developmental Delay 7,595 98% 1,483 97% 9,078 98%
g‘::;" Developmental 1,244 99% 179 98% 1,423 98%
Hearing Impairment 3,709 89% 712 90% 4,421 89%
Intellectual Disability 22,265 96% 681 83% 22,946 96%
Multiple Sclerosis 2,218 91% 89 63% 2,307 89%
Psychosocial disability 12,521 78% 722 54% 13,243 76%
Spinal Cord Injury 77 94% 32 89% 749 94%
Stroke 1,140 84% 97 70% 1,237 83%
Visual Impairment 2,681 95% 81 69% 2,762 94%
Other Neurological 4,350 82% 243 56% 4,593 80%
Other Physical 3,619 46% 263 28% 3,882 44%
Other Sensory/Speech 746 67% 23 21% 769 63%
Other 183 31% 13 17% 196 29%
Missing 789 98% <11 789 98%
Total 95,739 88% 6,907 75% 102,646 87%

Note: In the below tables the percentage figures have been rounded. Therefore, the totals may not always
add up to one hundred per cent.

37 Proportions of access decisions eligible have decreased in recent quarters as less people from the existing State/Commonwealth
disability systems are transitioning into the NDIS. People (on average) in the existing State/Commonwealth disability systems have
higher supports needs than people who approach the Scheme who have not previously received supports.

138 |bid.
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Table G.8 Participant profile per quarter by Aboriginal and Torres Strait Islander status — Victoria

Prior Quarters ‘ 2019-20 Q2 Total
Participant profile N % N % N %
Aboriginal and Torres Strait Islander 2,035 2.4% 258 3.4% 2,293 2.5%
Not Aboriginal and Torres Strait 63,622 76.5% 6,084 80.9% 69,706 76.9%
Islander
Not Stated 17,513 21.1% 1,182 15.7% 18,695 20.6%
Total 83,170 100% 7,524 100% 90,694 100%

Figure G.1 Number and proportion of Aboriginal and Torres Strait Islander participants over time incrementally (left) and
cumulatively (right) — Victoria '*°
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Table G.9 Participant profile per quarter by culturally and linguistically diverse (CALD) status — Victoria
‘ Prior Quarters 2019-20 Q2 Total
Participant profile N % N % N %
Culturally and linguistically diverse 8,667 10.4% 1,058 14.1% 9,725 10.7%
Not culturally and linguisticall
S 4 9 4 74,218 89.2% 6,462 85.9% 80,680 89.0%
Not stated 285 0.3% <11 289 0.3%
Total 83,170 100% 7,524 100% 90,694 100%
Figure G.2 Number and proportion of culturally and linguistically diverse participants over time incrementally (left) and
cumulatively (right) — Victoria '*°
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3 The incremental chart shows the number of new participants that have entered in each quarter. The cumulative chart shows the
number of active participants as at each quarter over time. Data is not available prior to March 2017.

40 [pid.
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Table G.10 Number of active participants with an approved plan who are identified as Young People in Residential Aged Care
(YPIRAC) - Victoria

Age group N
Under 45 54
45 to 54 235
55 to 64 711
Total YPIRAC (under 65) 1,000
65 and above 242
'(I:':::I participants in residential aged 1,242
Participants not in residential aged care 89,452
Total 90,694

Figure G.3 Number of YPIRAC participants over time incrementally (left) and cumulatively (right) — Victoria ™'
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Table G.11 Participant profile per quarter by remoteness — Victoria 42 143

Prior Quarters 2019-20 Q2 Total

Participant profile N % N % N %
Major cities 58,712 70.6% 5,353 71.1% 64,065 70.6%
Population > 50,000 8,323 10.0% 716 9.5% 9,039 10.0%
:8%‘33““ between 15,000 and 5,680 6.8% 537 7.1% 6,217 6.9%
':;%‘gg“o” betwsen 5,000 and 4,922 5.9% 369 4.9% 5,291 5.8%
Population less than 5,000 5,481 6.6% 544 7.2% 6,025 6.6%
Remote 37 0.0% <11 42 0.0%
Very Remote <11 <11 <11

Missing 15 0.0% <11 15 0.0%
Total 83,170 100% 7,524 100% 90,694 100%

1 Ibid.

42 This table is based on the Modified Monash Model measure of remoteness.

143 The distributions are calculated excluding active participants with a missing remoteness classification.
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Figure G.4 Number and proportion of remote/very remote participants over time cumulatively — Victoria 4 14
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Table G.12 Participant profile per quarter by disability group — Victoria 46 147 148

Prior Quarters 2019-20 Q2 Total
Disability N % N % N %
Autism 23,007 28% 2,350 31% 25,357 28%
Intellectual Disability 20,416 25% 853 11% 21,269 23%
Psychosocial disability 10,499 13% 861 11% 11,360 13%
Developmental Delay 6,161 7% 1,466 19% 7,627 8%
Other Neurological 3,538 4% 233 3% 3,771 4%
Hearing Impairment 3,012 4% 611 8% 3,623 4%
Other Physical 2,864 3% 307 4% 3,171 3%
Cerebral Palsy 3,368 4% 104 1% 3,472 4%
ABI 2,591 3% 158 2% 2,749 3%
Visual Impairment 2,311 3% 120 2% 2,431 3%
Multiple Sclerosis 2,009 2% 116 2% 2,125 2%
g‘::;" Developmental 1,062 1% 159 2% 1,221 1%
Stroke 953 1% 100 1% 1,053 1%
Spinal Cord Injury 632 1% 30 0% 662 1%
Other Sensory/Speech 624 1% 46 1% 670 1%
Other 123 0% <11 133 0%
Total 83,170 100% 7,524 100% 90,694 100%

4 The cumulative chart shows the number of active participants as at each quarter over time, and also insufficient numbers to show the
cumulative count of remote/very remote participants prior to the December 2017 quarter.

145 There are insufficient numbers to show the incremental count of remote/very remote participants in VIC over time.

146 Table order based on national proportions (highest to lowest).

47 Note: Since 2017-18 Q1, the disability groups Developmental Delay and Global Developmental Delay have been reported separately
to the Intellectual Disability group.

48 Down Syndrome is included in Intellectual Disability, representing 3% of all Scheme participants in VIC (2,585).

December2019 | COAG Disability Reform Council Quarterly Report 182



Figure G.5 Participant profile by disability group over time incrementally (left) and cumulatively (right) — Victoria *°

100%

90% 249% 25% 23%

80%
70%
16%

50%
33%

40% 27%

27%
30%

20%
10% 26%26%
0%
R,
= Autism

5% gy O%

5% 4% 9%
0,

6o% % 1%

20%

5%
9%
8%

32%

25%

Dec-17

25%
5%
8%

14%

27%

Mar-18

23% 25%

4%l w5
6% 7o
14% 420,

29% 25%

-

Jun-18
Sep-18

Psychosocial disability

25%
5%
5%

14%

23%

27%

Dec-18

Intellectual Disability

25% 25%

5% 4%
8% 13%

14%

16%

21%

27%Q27%

Mar-19

17%

Jun-19

24% 23%

4%

3%

16% 19%

11%

12%

33%

Sep-19

Developmental Delay

11%

11%

31%

Dec-19

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

23% 23% 23%

5% 5% 5%
8% 7% 7%
9% 10% 10%

32% 31% 30%

24% 823%024%

Mar-17
Jun-17
Sep-17

H Autism

22% 23%

5% 5% 5%
7% 7% 1%

10% 11%

31% 30%

25% B24%

Dec-17
Mar-18

Jun-18

Psychosocial disability

23%

11%

30%

25%

23% 23%

5% 5%
7% 6%

11% 12%

29% 28%

25% §26%

Sep-18

Intellectual Disability

Dec-18

24%

5%
6%

12%

27%

26%

Mar-19

24%

4%
7%

13%

26%

26%

Jun-19

24%

4%
8%
13%

25%

27%

Sep-19

Developmental Delay

Other Neurological Other Other Neurological Other
Table G.13 Participant profile per quarter by level of functions — Victoria '>°
Prior Quarters 2019-20 Q2 Total

Level of Function N % N % N %
1 (High Function) 6,082 7% 1,054 14% 7,136 8%
2 (High Function) 248 0% 15 0% 263 0%
3 (High Function) 4,842 6% 545 7% 5,387 6%
4 (High Function) 4,234 5% 609 8% 4,843 5%
5 (High Function) 6,753 8% 860 11% 7,613 8%
6 (Moderate Function) 13,473 16% 1,524 20% 14,997 17%
7 (Moderate Function) 5,332 6% 522 7% 5,854 6%
8 (Moderate Function) 6,711 8% 403 5% 7,114 8%
9 (Moderate Function) 350 0% 26 0% 376 0%
10 (Moderate Function) 10,230 12% 615 8% 10,845 12%
11 (Low Function) 3,711 4% 256 3% 3,967 4%
12 (Low Function) 14,368 17% 728 10% 15,096 17%
13 (Low Function) 5,006 6% 340 5% 5,346 6%
14 (Low Function) 1,717 2% 27 0% 1,744 2%
15 (Low Function) <11 <11 <11

Missing 103 0% <11 103 0%
Total 83,170 100% 7,524 100% 90,694 100%

23%

4%
8%
13%

23%

28%

Dec-19

4% The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative chart shows the

distribution of active participants as at each quarter over time. Data is not available prior to March 2017.
%0 The distributions are calculated excluding participants with a missing level of function.

December2019 | COAG Disability Reform Council Quarterly Report

183



Figure G.6 Participant profile by level of function over time incrementally (left) and cumulatively (right) — Victoria '*'
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Table G.14 Participant profile per quarter by age group — Victoria
Prior Quarters 2019-20 Q2 Total
Age Group N % N % N %
0to6 12,634 15% 2,824 38% 15,458 17%
7to 14 19,577 24% 1,573 21% 21,150 23%
15t0 18 5,492 7% 507 7% 5,999 7%
19to 24 6,532 8% 296 4% 6,828 8%
25to0 34 8,239 10% 454 6% 8,693 10%
35t0 44 8,091 10% 475 6% 8,566 9%
45 to 54 10,126 12% 606 8% 10,732 12%
55 to 64 10,409 13% 723 10% 11,132 12%
65+ 2,070 2% 66 1% 2,136 2%
Total 83,170 100% 7,524 100% 90,694 100%

Figure G.7 Participant profile by age group over time incrementally (left) and cumulatively (right) — Victoria "%
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51 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative chart shows the

distribution of active participants as at each quarter over time. Data is not available prior to March 2017.
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Table G.15 Participant profile per quarter by gender — Victoria

Prior Quarters 2019-20 Q2 Total
Gender N % N % N %
Male 50,061 60% 4,621 61% 54,682 60%
Female 32,276 39% 2,793 37% 35,069 39%
Other 833 1% 110 1% 943 1%
Total 83,170 100% 7,524 100% 90,694 100%

Figure G.8 Participant profile by gender over time incrementally (left) and cumulatively (right) — Victoria "%
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Part Two: Participant experience and outcomes

Table G.16 Number of baseline questionnaires completed by SFOF version — Victoria "%

Number of
questionnaires
collected
2019-20 to

Number of
questionnaires

Number of
questionnaires
collected
2017-18

Number of
questionnaires
collected
2018-19

Number of
questionnaires

Version

collected
2016-17

date

Participant 0 to school 1,916 3,370 5,311 4,316 14,913
Participant school to 14 1,917 5,257 10,658 4,293 22,125
Participant 15 to 24 1,230 3,265 4,647 1,471 10,613
Participant 25 and over 4,504 10,847 16,644 4,735 36,730
Total Participant 9,567 22,739 37,260 14,815 84,381
Family 0 to 14 3,653 8,339 15,405 8,404 35,801
Family 15 to 24 312 2,456 3,367 1,003 7,138

Family 25 and over 126 3,672 4,978 1,362 10,138
Total Family 4,091 14,467 23,750 10,769 53,077
Total 13,658 37,206 61,010 25,584 137,458

188 |bid.

%4 Baseline outcomes for participants and/or their families and carers were collected for 99% of participants.
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Table G.17 Selected key baseline indicators for participants — Daily Living (DL) and Choice and Control (CC) — Victoria

0 to
Indicator before Sl 15 to 24 59 U
14 over

school

% with concerns in 6 or more of the areas: gross motor
skills, fine motor skills, self-care, eating, social

DL . ) L " 68%
interaction, communication, cognitive development,

_____________ eSOy PrOCeSSING

5 it

cc % who say their child is able to tell them what he/she 73%
wants
% developing functional, learning and coping skills

DL . . . 26%
appropriate to their ability and circumstances

DL % who say their child is becoming more independent 37%
o . . . -

cc % of children who have a genuine say in decisions 65%
about themselves
o .

cc ‘/o who are happy with the level of 30%
independence/control they have now

CcC % who choose who supports them 35% 57%

CcC % who choose what they do each day 43% 65%
o . . - .

cc % who had been given the (?pportunlty to participate in 20% 28%
a self-advocacy group meeting

CcC % who want more choice and control in their life 81% 80%

Table G.18 Selected key baseline indicators for participants — Relationships (REL) and Social/Community Participation (S/CP) —

Victoria
0 to

Indicator before 15 to 24
14 over
school

School to 25 and

o - - -
REL % of children who can make friends with people 60% 59%
_____________ outside the family
N : . : .
S/CP % of ch||<.:|ren who part|C|p.aFe in agg épproprlate 50%
community, cultural or religious activities
% of children who spend time after school and on
REL g . . 37%
weekends with friends and/or in mainstream programs
REL Of these, % who are welcomed or actively included 65% 73%
“““““““ s oAy e~~~ J
REL % of children who spend time with friends without an 12%
adult present
REL % with no friends other than family or paid staff 34% 32%
o . . . .
S/CP % who have pej‘en actlvely.lnvolved in a community, 309, 35%
cultural or religious group in the last 12 months
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Table G.19 Selected key baseline indicators for participants — Lifelong Learning (LL), Work (WK), Home (HM) and Health and

Wellbeing (HW) - Victoria

0 to

Indicator before School to 15 to 24 2c5wae|:d
school
LL % of children attending school in a mainstream class 67%
HM % who are happy with their home 78% 70%
HM % who feel safe or very safe in their home 83% 1%
N ;
HW % who rate their health as good, very good or 66% 42%
excellent
o : e -
HW % who did not have any difficulties accessing health 67% 60%
services
% who currently attend or previously attended school
LL . . 32%
in a mainstream class
LL % who participate in education, training or skill 14%
development
- o . .
LL Of those who participate, % who do so in mainstream 41%
settings
% unable to do a course or training they wanted to do
LL . 40%
in the last 12 months
WK % who have a paid job 16% 21%
WK % who volunteer 11% 12%
Table G.20 Selected key baseline indicators for families/carers of participants — Victoria
Indicator 0to14  15to24  2>2nd
over
% receiving Carer Payment 20% 28% 24%
% receiving Carer Allowance 46% 50% 38%
% working in a paid job 46% 50% 37%
Of those in a paid job, % in permanent employment 80% 76% 77%
Of those in a paid job, % working 15 hours or more 77% 82% 83%
% who say they (and their partner) are able to work as much as they want 39% 42% 55%
Of those unable to work as much as they want, % who say the situation of their
. ) e ) . 87% 91% 88%
child/family member with disability is a barrier to working more
o . - I
Qf thpse una_ble to work. as much as they want, % who say insufficient flexibility of 30% 28% 20%
jobs is a barrier to working more
% able to advocate for their child/family member 73% 64% 61%
% who have friends and family they see as often as they like 41% 39% 45%
"% who feel very confident or somewhat confident in supporting their child's E;;/' """"""""""""""""
development °
% who know what their family can do to enable their family member with disability 349,
to become as independent as possible °
% who feel in control selecting services 35% 35%
% who have made plans (or begun to make plans) for when they are no longer 36%
able to care for their family member with disability ?
% who rate their health as good, very good or excellent 72% 60% 57%
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Table G.21 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Participant 0 to
school’ (n=2,187) - participants who entered from 1 January 2018 to 31 December 2018 — Victoria >

Question % Yes

DL Has the NDIS improved your child's development? 90%

DL Has the NDIS improved your child's access to specialist services? 90%
Has the NDIS helped increase your child's ability to communicate

CcC 85%
what they want?

REL Has the NDIS improved how your child fits into family life? 75%

S/CP Has the NDIS improved how your child fits into community life? 64%

Table G.22 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Participant school to
14' (n=7,107) - participants who entered from 1 January 2018 to 31 December 2018 — Victoria

Question

Has the NDIS improved your child's relationships with family and
friends?

S/CP Has the NDIS improved your child's social and recreational life? 47%

Table G.23 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF versions ‘Participant 15 to 24'
(n=3,566) and 'Participant 25 and over' (n=12,828) - participants who entered from 1 January 2018 to 31 December 2018 —
Victoria

15 to 24 25+

Question % Yes % Yes

cc Has the NDIS helped you have more choices and more control over 57% 64%
,,,,,,,,,,,,, yourlfe?
DL Has the NDIS helped you with daily living activities? 59% 68%
REL Has the NDIS helped you to meet more people? 47% 47%
HM Has' yqur involvement with the NDIS helped you to choose a home 219% 27%
that's right for you?
HW Has ygur involvement with the NDIS improved your health and 43% 47%
_____________ WelbeINg?
LL Has your involvement with the NDIS helped you to learn things you 37% 28%
want to learn or to take courses you want to take?
WK Has your involvement with the NDIS helped you find a job that's right 15% 16%
_____________ O Y OU e
S/ICP Has the NDIS helped you be more involved? 52% 55%

%5 Results in Tables G.21 to G.24 exclude participants who entered prior to 1 January 2018, as these participants have been included in
Tables G.25 to G.34.
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Table G.24 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Family 0 to 14’
(n=8,587); and for SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’ combined (n=5,167) - participants who entered
from 1 January 2018 to 31 December 2018 - Victoria

Question Oto 14 15+
% Yes % Yes
Has the NDIS improved your capacity to advocate (stand up) for your child? / Has 62% 519
the NDIS helped you to know your rights and advocate effectively? ? °
Has the NDIS improved the level of support for your family? 68% 63%

Has the NDIS improved your access to services, programs and activities in the
community? / Has the NDIS helped you to access services, programs and 70% 58%
activities in the community?

Has the NDIS improved your health and wellbeing? 42% 36%

Table G.25 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version
‘Participant 0 to school’ (n=907) - participants who entered from 1 January 2017 and 31 December 2017 — Victoria "%

Question Review 1 Review 2 Change
DL Has the NDIS improved your child's development? 90% 95% +5%
oL Has the NDIS improved your child's access to specialist services? 87% 95% 8%
— vHvﬁZtT:e';a'; b;él;,;i inorease your child's abilty to communicate o o o
'REL  Hasthe NDIS improved how your child fits into family ffe? 68% % 9%
'SICP Has the NDIS improved how your child fits into community Ife? 5% 63% 8%

Table G.26 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version
‘Participant school to 14' (n=2,475) - participants who entered from 1 January 2017 and 31 December 2017 - Victoria

Question Review 1 Review 2 Change

Has the NDIS helped your child to become more independent?

Has the NDIS improved your child's relationships with family and
friends?

S/ICP Has the NDIS improved your child's social and recreational life? 43% 49% +6%

%6 Results in Tables G.25 to G.28 include participants who had their first plan approved between 1 January 2017 and 31 December
2017 and have had a second plan review to date.
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Table G.27 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF versions
‘Participant 15 to 24' (n=1,515) and ‘Participant 25 and over’ (n=4,461) - participants who entered from 1 January 2017 and 31
December 2017 — Victoria

15to 24 25 and over

Question Review 1 Review 2 Change Review 1 Review 2 Change

Has the NDIS helped you

have more choices and

more control over your

life?
""""""" Has the NDIS helped you .. .~
with daily living activities?

Has the NDIS helped you
to meet more people?

””””””” Has yourinvolvementwith
the NDIS helped you to
choose a home that's right
for you?
""""""" Has yourinvolvementwith
HW the NDIS improved your 40% 45% +5% 44% 50% +6%
health and wellbeing?
""""""" Has yourinvolvementwith
the NDIS helped you to
LL learn things you want to 35% 38% 2% 31% 33% +1%
learn or to take courses
you want to take?
""""""" Has yourinvolvementwith T
WK the NDIS helped you find 16% 15% -2% 18% 17% -1%
a job that's right for you?

Has the NDIS helped you
be more involved?

Table G.28 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version ‘Family
0 to 14’ (n=2,542); and for SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’ combined (n=736) - participants who
entered from 1 January 2017 and 31 December 2017 - Victoria

0to14 15 and over

Question Review 1 Review 2 Change Review 1 Review 2 Change

Has the NDIS improved your capacity
to advocate (stand up) for your child? /

0, 0, 0, 0, 0, 0,
Has the NDIS helped you to know your 57% 63% 6% 47% 55% 8%
_rights and advocate effectively? .
Has the NDIS improved the level of 62% 70% +7% 60% 70% +11%

support for your family?

Has the NDIS improved your access to
services, programs and activities in the
community? / Has the NDIS helped you 65% 71% +6% 60% 69% +9%
to access services, programs and
activities in the community?
‘Has the NDIS improved your
ability/capacity to help your child 71% 75% +5%
develop and learn?

Has the NDIS improved your health
and wellbeing?
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Table G.29 Results for “Has the NDIS helped?” questions answered at first, second and third plan reviews, for SFOF version
‘Participant 0 to school’ (n=246) - participants who entered from 1 July 2016 and 31 December 2016 — Victoria ">’

Question Review 1 Review 2 Review 3 Change

DL Has the NDIS improved your child's development? 89% 97% 93% +5%
DL Has t'hc—?‘ NDIS '|mproved your child's access to 88% 94% 93% +9%
,,,,,,,,,,,,, specialist serviees? .
cc Has the NDIS helped increase your child's ability to 77% 86% 86% +8%
communicate what they want?
REL II;Zi the NDIS improved how your child fits into family 79% 76% 80% +13%
s/cP CH;;ruenli\:)llDIIi?el';nproved how your child fits into 56% 68% 69% +12%

Table G.30 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF version ‘Participant school to 14' (n=395) - participants who entered from 1 July 2016 and 31 December 2016 — Victoria

Question Review 1 Review 2 Review 3 Change

DL mzzgziglel?]lt? helped your child to become more 59% 67% 70% +11%
LL :jjctt?o:'?ls improved your child's access to 38% 40% 37% 0%
REL Has. the NDI_S improved your child's relationships with 499% 51% 53% +49%
_____________ family and friends?
s/cP Has the. NDI$ improved your child's social and 48% 51% 50% +2%
recreational life?

Table G.31 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF versions ‘Participant 15 to 24' (n=223) - participants who entered from 1 July 2016 and 31 December 2016 — Victoria

15 to 24
Change
from

Question Review 1 Review 2 Review 3 Review 1

to Review
?:usrtl?fz’!\lDIS helped you have more choices and more control over 61% 62% 60% A%
Has the NDIS helped you with daily living activities? 60% 64% 69% +9%
Has the NDIS helped you to meet more people? 47% 46% 50% +2%
Has your involvement with the NDIS helped you to choose a home 229 17% 14% 8%
that's right for you?
\Il-lvzlslb);ci):lgr]’l?nvolvement with the NDIS improved your health and 429% 42% 1% 0%
Has your involvement with the NDIS helped you to learn things you 41% 40% 40% 1%
want to learn or to take courses you want to take?
:}l::t)f/g:;(l)rllj\;olvement with the NDIS helped you find a job that's 1% 8% 10% 1%
Has the NDIS helped you be more involved? 52% 53% 56% +5%

157 Results in Tables G.29 to G.34 include participants who had their first plan approved between 1 July 2016 and 31 December 2016
and have had a third plan review to date. While the number of participants is relatively small for some age groups, the volume of survey
results collected and included in these tables will continue to grow over time.
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Table G.32 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF versions ‘Participant 25 and over’ (n=616) - participants who entered from 1 July 2016 and 31 December 2016 — Victoria

25 and over

Change
from
Question Review 1 Review 2 Review 3 Review 1
to Review

y:usrtlti}ee;\lDIS helped you have more choices and more control over 61% 69% 739% +11%
Has the NDIS helped you with daily living activities? 69% 78% 81% +13%
Has the NDIS helped you to meet more people? 49% 53% 57% +8%
Hasl yqur involvement with the NDIS helped you to choose a home 27% 24% 26% 1%
that's right for you?

\l;:ﬁb;:::; iﬁ&él’v’éﬁm’éﬁ(&v’it’h’ the NDIS improved your healthand 48/0 """"" 55/0 """"" 55/0 """"" +M o
Has your involvement with the NDIS helped you to learn things you 33% 35% 38% 5%
want to learn or to take courses you want to take?

::;t)flgr;;r:;olvement with the NDIS helped you find a job that's 14% 12% 13% 29
Has the NDIS helped you be more involved? 58% 64% 68% +10%

Table G.33 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF version ‘Family 0 to 14’ (n=464) - participants who entered from 1 July 2016 and 31 December 2016 — Victoria

Change
from
Question Review 1 Review 2 Review 3 Review 1
to Review

Has the NDIS improved your capacity to advocate (stand up) for
your child? / Has the NDIS helped you to know your rights and 62% 66% 66% +4%
advocate effectively?

Has the NDIS improved your access to services, programs and

activities in the community? / Has the NDIS helped you to access 72% 76% 72% -0%
services, programs and activities in the community?

Has the NDIS improved your ability/capacity to help your child
develop and learn?

Has the NDIS improved your health and wellbeing? 44% 44% 43% -1%
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Table G.34 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF version ‘Family 15 to 24’ and 'Family 25 and over' combined (n=46) - participants who entered from 1 July 2016 and 31

December 2016 — Victoria

Question

advocate effectively?

develop and learn?

Has the NDIS improved your capacity to advocate (stand up) for
your child? / Has the NDIS helped you to know your rights and

Review 1

15 and over

Change
from
Review 1
to Review

Review 2 Review 3

Has the NDIS improved your access to services, programs and
activities in the community? / Has the NDIS helped you to access
services, programs and activities in the community?

Has the NDIS improved your ability/capacity to help your child

61% 55% +5%
65% 63% +3%
64% 67% -3%
27% 35% +6%

Table G.35 Progress against the NDIA’s corporate plan metrics for ‘participants in work’ (n=5,847), ‘participants in community
and social activities’ (n=5,879) and 'participants who choose who supports them' (n=6,012) at entry, first and second plan
review - participants who entered from 1 January 2017 and 31 December 2017 — Victoria

Participants in work Baseline Review 1 Review 2
Aged 15 to 24 years 17% 21% 23%
Aged 25+ 25% 24% 24%
Aged 15+ (Average) 24% 24% 24%

Participants in community and

social activities

Baseline

Review 1

Review 2

Participants who choose who

supports them

Baseline

Review 1

Aged 15 to 24 years 33% 40% 42%
Aged 25+ 35% 41% 44%
Aged 15+ (Average) 35% 41% 44%

Review 2

Aged 15 to 24 years 31% 31% 33%
Aged 25+ 53% 53% 54%
Aged 15+ (Average) 49% 49% 50%

158

2019-20
Target

24%

2019-20
Target

47%

2019-20
Target

45%

%8 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their first plan
approved between 1 January 2017 and 31 December 2017 and have had a second plan review to date.
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Table G.36 Progress against the NDIA’s corporate plan metrics for ‘participants in work’ (n=870), ‘participants in community
and social activities’ (n=906) and ‘participants who choose who supports them’ (n=938) at entry, first, second and third plan

review - participants who entered from 1 July 2016 and 31 December 2016 — Victoria '>°

2019-20
Target

24%

Participants in work Baseline Review 1 Review 2 Review 3
Aged 15 to 24 years 10% 13% 22% 26%
Aged 25+ 17% 17% 17% 18%
Aged 15+ (Average) 16% 17% 18% 19%

Participants in community and

2019-20

47%

Participants who choose who

supports them

Baseline

Review 1

Review 2

social activities Baseline Review 1 Review 3
Aged 15 to 24 years 33% 25% 36% 36%
Aged 25+ 34% 38% 40% 43%
Aged 15+ (Average) 34% 36% 39% 42%

Review 3

2019-20
Target

45%

Aged 15 to 24 years 25% 25% 29% 29%
Aged 25+ 42% 45% 45% 44%
Aged 15+ (Average) 39% 41% 42% 42%

Target

Figure G.9 Proportion of participants describing satisfaction with the Agency planning process as good or very good by
quarter — Existing survey administered by NDIA regions — Victoria* '¢°
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* The result for 2019-20 Q2 is based on 197 participants who were asked to describe their level of
satisfaction with the Agency planning process. Of these participants, 81% rated the process as either good or
very good, 13% rated the process as neutral rating and 6% rated the process as poor or very poor.

%% Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their first plan

approved between 1 July 2016 and 31 December 2016 and have had a third plan review to date.

60 pParticipant satisfaction results are not shown if there is insufficient data in the group.
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Table G.37 Proportion of participants rating their level of agreement as strongly agree, agree, neutral, disagree or strongly
disagree in response to statements about the planning process — Existing survey administered by NDIA regions — Victoria

Agree / Disagree /
strongly Neutral strongly
agree disagree
The planner listened to me 90% 5% 5%
| had enough time to tell my story and 93% 49% 4%
say what support | need
The planner knows what | can do well 80% 12% 8%
The planner had some good ideas for 80% 11% 10%
my plan
| know what is in my plan 84% 10% 6%
The planner helped me think about my 79% 10% 12%
future
| think my plan will make my life better 83% 10% 8%
The planning meeting went well 88% 6% 6%

Table G.38 Proportion of participants who agreed with statements about the different stages of NDIS journey in 2019-20 Q2
compared to prior quarters — New survey administered by the Contact Centre — Victoria

Prop;)frtlon Proportion
participants arti(gf ants

Stage of NDIS journey responding P P i
with "Yes" responding
Prior with 'Yes'
2019-20 Q2

Quarters

Access n=1,392 n =424

Are you happy with how coming into the NDIS has gone? 78% 86%

Was the person from the NDIS respectful? 95% 96%

Do you understand what will happen next with your plan? 1% 73%
Pre-planning n=1,119 n =435
. Did the person from the NDIS understand how your disability affects your 88% 86%

Did you understand why you needed to give the information you did? 96% 96%

Were decisions about your plan clearly explained? 83% 79%

Are you clear on what happens next with your plan? 76% 81%

Do you know where to go for more help with your plan? 82% 83%
Planning n=1,514 n = 644
o Did the person from the NDIS understand how your disability affects your 89% 87%

Did you understand why you needed to give the information you did? 96% 97%

Were decisions about your plan clearly explained? 82% 84%

Are you clear on what happens next with your plan? 7% 83%

Do you know where to go for more help with your plan? 84% 85%
Plan review n=1,058 n=97
oo Did the person from the NDIS understand how your disability affects your 84% 85%

Did you feel prepared for your plan review? 83% 78%

Is your NDIS plan helping you to make progress towards your goals? 84% 91%
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Table G.39 Plan reviews conducted per quarter — excluding plans less than 30 days — Victoria '®'

Prior
Quarters 2019-20 Transition
(Transition Q2 Total
only)

Total plan reviews 90,056 18,378 108,434
Early intervention plans 13,110 2,459 15,569
Permanent disability 76,946 15.919 92,865

plans

Figure G.10 Number of plan reviews over time incrementally (left) and cumulatively (right) — Victoria
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Table G.40 Scheduled plan reviews conducted by quarter — excluding plans less than 30 days — Victoria
Prior
Quarters 2019-20 Transition
(Transition Q2 Total
only)
Total scheduled plan
. P 72,743 15,220 87,963
reviews
Trial participants 14,034 1,016 15,050
Transition participants 58,709 14,204 72,913
Figure G.11 Number and rate of scheduled plan reviews over time incrementally (left) and cumulatively (right) — Victoria 2
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61 Plans less than 30 days in duration have been excluded from this tabulation, as these reviews are more likely to represent corrections
to the plan rather than a new plan review to address a change in circumstance.

162 The rates in these charts are calculated as the number of reviews divided by the total number of participants. The number of
participants used in the calculation considers the length of time the participants have been in the Scheme.
December2019 | COAG Disability Reform Council Quarterly Report

196



Table G.41 Unscheduled plan reviews conducted by quarter — excluding plans less than 30 days — Victoria
Prior
Quarters 2019-20 Transition
(Transition Q2 Total
only)

Total unscheduled plan

. 17,313 3,158 20,471
reviews

Trial participants 2,553 208 2,761

Transition participants 14,760 2,950 17,710

Table G.42 Estimated rate of unscheduled plan reviews — excluding plans less than 30 days — Victoria '®
Prior
Quarters 2019-20  Transition
(Transition Q2 Total
only)

% unscheduled
reviews

15.4% 14.2% 15.2%

Figure G.12 Number and rate of unscheduled plan reviews over time incrementally (left) and cumulatively (right) — Victoria 5
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165 166 167

Table G.43 Complaints by quarter — Victoria

Prior Number of
Complaints made by or Quarters 2019-20 Transition

on behalf of (Transition Q1 Total unique
only) complainants

People who have
submitted an access
request
Complaints about 440 103 543 480
service providers
Complaints about 9,350 1,668 11,018 6,912
the Agency
Unclassified 637 0 637 588
Total 10,427 1,771 12,198 7,469
% of all access requests 6.9% 6.1% 6.7%

183 This is calculated as the number of unscheduled reviews divided by the total number of participants. The number of participants used
in the calculation considers the length of time the participants have been in the Scheme.

184 The rates in these charts are calculated as the number of reviews divided by the total number of participants. The number of
participants used in the calculation considers the length of time the participants have been in the Scheme.

165 Complaints submitted after the end of 2019-20 Q1 have been excluded from the table as the results for the most recent quarter may
be impacted by a lag in data collection.

186 Note that 69% of all complainants made only one complaint, 18% made two complaints and 14% made three or more complaints.

167 % of all access requests is calculated as the number of complaints made by people who have sought access divided by the number

of people who have sought access. The number of people who have sought access used in the calculation takes into account the length
of time since access was sought.
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Figure G.13 Number and proportion of participant complaints over time incrementally (left) and cumulatively (right) — Victoria
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Table G.44 Complaints by type — Victoria ®®

Complaints made by or on behalf of

Participants or those who have sought access

Complaints about service providers
Supports being provided
Service Delivery
Staff conduct
Provider process
Provider costs.
Other
Total

Complaints about the Agency
Timeliness
Individual needs
Reasonable and necessary supports
Information unclear

The way the NDIA carried out its decision
making

Other
Total

Unclassified

1,771

6.1%

Sep-19
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Prior
Quarters

(Transition
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94
74
69
54
37
112
440

3,655

1,002

1,188
418

453

2,634
9,350

637

(21%)
(17%)
(16%)
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2019-20 Q1

14
19
22
12

29
103

634
114

239
27

124

530
1,668

(14%)
(18%)
(21%)
(12%)
(7%)

(28%)

(38%)
(7%)
(14%)
(2%)
(7%)
(32%)

Transition Total

108
93
91
66

44

141

543

4,289

1,116

1,427
445

577

3,164
11,018

637

(20%)
(17%)
(17%)
(12%)
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(26%)

(39%)
(10%)
(13%)
(4%)
(5%)

(29%)

25.0%

20.0%

15.0%

10.0%

50%

00%

168 Complaints submitted after the end of 2019-20 Q1 have been excluded from the table as the results for the most recent quarter may

be impacted by a lag in data collection.
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Table G.45 AAT Cases by category — Victoria '®°

Prior Quarters 2019-20 Q2 Total
Category N % N % N %
Access 166 32% 77 47% 243 36%
Plan 246 48% 62 38% 308 45%
Plan Review 45 9% <11 53 8%
Other 57 1% 17 10% 74 11%
Total 514 100% 164 100% 678 100%
0,
% of all access 0.29% 0.57% 0.33%
decisions

Figure G.14 Number and proportion of AAT cases over time incrementally (left) and cumulatively (right) — Victoria
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Table G.46 AAT cases by open/closed and decision — Victoria

AAT Cases

678

Open AAT Cases
Closed AAT Cases
Resolved before
hearing
Gone to hearing
and received a
substantive decision

265
413

393

20*

Dec-16

Mar-17

Jun-17

Sep-17
Dec-17

Total AAT cases (Cumulative)

Mar-18

Jun-18

285
218

Sep-18
Dec-18

Mar-19

Jun-19

==g=== Rate of AAT cases to access decisions

Sep-19

0.3%

Dec-19

*Of the 20 cases which went to hearing and received a substantive decision: 7 affirmed the Agency’s
decision, 3 varied the Agency’s decision and 10 set aside the Agency’s decision.

0.35%

0.30%

0.25%

0.20%

0.15%

0.10%

0.05%

0.00%

169 % of all access decisions is calculated as the number of appeals divided by the number of access decisions made. The number of

access decisions used in the calculation considers the length of time since the access decisions have been made.
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Table G.47 Distribution of active participants by method of Financial Plan Management and quarter of plan approval — Victoria
170 171

Prior
Quarters 2019-20
(Transition Q2

Only)
Self-managed fully 20% 22% 21%
Self-managed partly 12% 12% 12%
Plan managed 39% 46% 1%
Agency managed 28% 19% 26%
Total 100% 100% 100%

Figure G.15 Distribution of active participants by method of financial plan management over time incrementally (left) and

cumulatively (right) — Victoria '"2
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Table G.48 Distribution of active participants by support coordination and quarter of plan approval — Victoria '
Prior
Quarters 2019-20

(Transition Q2
only)

Support coordination 43% 44% 43%

70 Participants can use more than one method to manage their funding. This table is a hierarchy whereby each participant is only
captured once. The hierarchy is: (1) self-managed fully, (2) self-managed partly (regardless of other methods being used), (3) anyone
who does not fall into ‘self-managed partly’ and has a plan manager, and (4) anyone else.

'™ Trial participants are not included.

72 This figure includes active participants as at each quarter over time whereas the previous table includes active participants as at the
current quarter. Data is not available prior to March 2017.

73 Trial participants are not included.
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Table G.49 Duration to plan activation by quarter of initial plan approval for active participants — Victoria '

Prior Quarters

(Transition Only) Uk s
Plan activation N % N %
Less than 30 days 41,573 70% 7,190 64%
30 to 59 days 6,543 11% 1,570 14%
60 to 89 days 3,150 5% 723 6%
::;i;’ated within 90 51,266 87% 9,483 84%
90 to 119 days 1,781 3% 370 3%
120 days and over 4,417 7% 407 4%
Activated after 90 days 6,198 10% 777 7%
No payments 1,723 3% 971 9%
Total plans approved 59,187 100% 11,231 100%

Table G.50 Proportion of participants who have activated within 12 months — Victoria
All

participants
with Proportion

Number of
participants
activated
within 12
months

duration of activated
at least
months

by Aboriginal and Torres Strait Islander status
Aboriginal and Torres Strait Islander 1,176 1,258 93%
Not Aboriginal and Torres Strait Islander 38,408 39,840 96%
Not Stated 12,692 13,093 97%
Total 52,276 54,191 96%
by Culturally and Linguistically Diverse status
CALD 4,526 4,661 97%
Not CALD 47,481 49,258 96%
Not Stated 269 272 99%
Total 52,276 54,191 96%
by Remoteness
Major Cities 35,617 36,841 97%
Regional 16,631 17,319 96%
Remote 16 19 84%
Missing 12 12 100%
Total 52,276 54,191 96%
by Primary Disability type
Autism 14,193 14,624 97%
Intellectual Disability (including Down Syndrome) 15,053 15,444 97%
Psychosocial Disability 6,161 6,516 95%
Developmental Dela
(includinngIobaI Deveropmental Delay) 3,046 3,251 94%
Other 13,823 14,356 96%
Total 52,276 54,191 96%

7 Plans approved after the end of 2018-19 Q4 have been excluded from the table. They are relatively new and it is too early to examine
their durations to activation.
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Table G.51 Distribution of plans by plan utilisation for 2016-17, 2017-18 and 2018-19 — Victoria ' '¢

Plan utilisation

0 to 50% 43%
50% to 75% 24%
>75% 33%
Total 100%

Table G.52 Proportion of active participants with approved plans accessing mainstream supports — Victoria '’

Prior 2019-20 Total
Quarters Q2

Daily Activities 11% 1% 11%
Health & Wellbeing 42% 43% 42%
Lifelong Learning 10% 11% 10%
Other 11% 11% 11%
Non-categorised 34% 34% 34%
Any mainstream service 92% 93% 93%

Part Three: Providers and the growing market

178 179

Table G.53 Key markets indicators by quarter — Victoria

Prior 2019-
Market indicators 20
Quarters
Q2
a) Average number of active providers per active participant 1.33 1.30
b) Number of providers delivering new types of supports 754 549

c) Share of payments - top 25%
Assistance with daily life tasks in a group or shared living arrangement

%) 91% 89%

Therapeutic Supports (%) 93% 94%

Participation in community, social and civic activities (%) 89% 88%
Early Intervention supports for early childhood (%) 90% 90%

Daily Personal Activities (%) 92% 92%

175 This table only considers committed supports and payments for supports provided to 30 September 2019. This gives some allowance
for the timing delay between when the support is provided and when it is paid.

76 Plans less than 30 days in duration have been excluded from this tabulation, as these plans are more likely to represent corrections to
the plan rather than an unscheduled plan review to address a change in circumstance.

77 Trial participants (participants with initial plans approved prior to 1 July 2016) are not included.

178 In-kind payments are not included. However, if in-kind payments were included, the average number of providers per participant
would be higher.

7 Note: Share of payments going to the top 25% of active providers relates to the top five registration groups by payment amount.
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Table G.54 Cumulative number of providers that have been ever active by registration group — Victoria '®°

Registration Group Q:;:'zrs 201092-20 Total % Change
Assistance services
Accommodation / Tenancy Assistance 103 8 111 8%
Assistance Animals 40 6 46 15%
ar;’-;sgi:t:]zﬁ with daily life tasks in a group or shared living 257 26 283 10%
Assistance with travel/transport arrangements 486 35 521 7%
Daily Personal Activities 675 43 718 6%
Group and Centre Based Activities 466 25 491 5%
High Intensity Daily Personal Activities 488 26 514 5%
Household tasks 1,033 64 1,097 6%
Interpreting and translation 89 8 97 9%
Participation in community, social and civic activities 742 34 776 5%
Assistive Technology
Assistive equipment for recreation 69 9 78 13%
Assistive products for household tasks 75 4 79 5%
Assistance products for personal care and safety 659 58 717 9%
Communication and information equipment 116 18 134 16%
Customised Prosthetics 241 22 263 9%
Hearing Equipment 79 18 97 23%
Hearing Services 16 2 18 13%
Personal Mobility Equipment 288 38 326 13%
Specialised Hearing Services 21 3 24 14%
Vision Equipment 66 20 86 30%
Capacity Building Services
angsssliitsgft: in coordinating or managing life stages, transitions 667 38 705 6%
Behaviour Support 263 24 287 9%
Community nursing care for high needs 229 21 250 9%
Development of daily living and life skills 485 28 513 6%
Early Intervention supports for early childhood 601 18 619 3%
Exercise Physiology and Physical Wellbeing activities 255 29 284 11%
Innovative Community Participation 138 22 160 16%
Specialised Driving Training 81 13 94 16%
Therapeutic Supports 2,275 99 2,374 4%
Capital services
Home modification design and construction 145 30 175 21%
Specialist Disability Accommodation 54 8 62 15%
Vehicle Modifications 56 8 64 14%
Choice and control support services
Management of funding for supports in participants plan 324 27 351 8%
Support Coordination 171 17 188 10%
Employment and Education support services
edﬁz:ﬁz:}nce to access and/or maintain employment and/or 138 6 144 4%
Specialised Supported Employment 147 5 152 3%
Total approved active providers 4,308 223 4,531 5%

180 Providers can be active in more than one registration group. Hence, the total number of approved active providers does not equal the
sum of the number of approved active providers across the registration groups.
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Table G.55 Number and proportion of ever active providers in each registration group by legal entity type as at 31 December
2019 - Victoria

Active

Registration Group Individua Company/ Total Individua Company/ Total
I/ sole organisatio . I/ sole organisatio .
trader n Active trader n Active

Assistance services

Accommodation / Tenancy Assistance 19 92 111 17% 83% 100%
Assistance Animals 5 41 46 11% 89% 100%
Iivﬁzs;srtrzr;(;(z:nviet:tdaily life tasks in a group or shared 21 262 283 7% 93% 100%
Assistance with travel/transport arrangements 77 444 521 15% 85% 100%
Daily Personal Activities 60 658 718 8% 92% 100%
Group and Centre Based Activities 32 459 491 7% 93% 100%
High Intensity Daily Personal Activities 42 472 514 8% 92% 100%
Household tasks 360 737 1,097 33% 67% 100%
Interpreting and translation 11 86 97 11% 89% 100%
Participation in community, social and civic activities 75 701 776 10% 90% 100%

Assistive Technology

Assistive equipment for recreation 5 73 78 6% 94% 100%
Assistive products for household tasks 8 71 79 10% 90% 100%
Assistance products for personal care and safety 82 635 717 11% 89% 100%
Communication and information equipment 24 110 134 18% 82% 100%
Customised Prosthetics 30 233 263 11% 89% 100%
Hearing Equipment 12 85 97 12% 88% 100%
Hearing Services 1 17 18 6% 94% 100%
Personal Mobility Equipment 37 289 326 11% 89% 100%
Specialised Hearing Services 2 22 24 8% 92% 100%
Vision Equipment 12 74 86 14% 86% 100%
Capacity Building Services
traAnziiizt::c;erz]cijnsic:)c;)rcc)i:tr;ating or managing life stages, 97 608 705 14% 86% 100%
Behaviour Support 60 227 287 21% 79% 100%
Community nursing care for high needs 28 222 250 11% 89% 100%
Development of daily living and life skills 53 460 513 10% 90% 100%
Early Intervention supports for early childhood 229 390 619 37% 63% 100%
Exercise Physiology and Physical Wellbeing activities 62 222 284 22% 78% 100%
Innovative Community Participation 40 120 160 25% 75% 100%
Specialised Driving Training 25 69 94 27% 73% 100%
Therapeutic Supports 1,099 1,275 2,374 46% 54% 100%
Capital services
Home modification design and construction 36 139 175 21% 79% 100%
Specialist Disability Accommodation 2 60 62 3% 97% 100%
Vehicle Modifications 4 60 64 6% 94% 100%
Choice and control support services
Management of funding for supports in participants plan 51 300 351 15% 85% 100%
Support Coordination 24 164 188 13% 87% 100%
Employment and Education support services
ang;s:rls;zzgzt:gnaccess and/or maintain employment 5 139 144 3% 97% 100%
Specialised Supported Employment 11 141 152 7% 93% 100%
Total 1,713 2,818 4,531 38% 62% 100%
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Table G.56 Number and proportion of providers active in 2019-20 Q2 by registration group and first quarter of activity — Victoria

Registration Group

Active not
for the
first time

in 2019-20
Q2

Active for
the first
time in
2019-20

Q2

Total

% active
for the
first time
in 2019-20
Q2

Assistance services
Accommodation / Tenancy Assistance 35 8 43 19%
Assistance Animals 26 32 19%
argiji:gfj with daily life tasks in a group or shared living 175 26 201 13%
Assistance with travel/transport arrangements 256 35 291 12%
Daily Personal Activities 436 43 479 9%
Group and Centre Based Activities 267 25 292 9%
High Intensity Daily Personal Activities 277 26 303 9%
Household tasks 686 64 750 9%
Interpreting and translation 43 8 51 16%
Participation in community, social and civic activities 457 34 491 7%
Assistive Technology
Assistive equipment for recreation 24 9 33 27%
Assistive products for household tasks 16 20 20%
Assistance products for personal care and safety 386 58 444 13%
Communication and information equipment 61 18 79 23%
Customised Prosthetics 128 22 150 15%
Hearing Equipment 28 18 46 39%
Hearing Services 3 2 5 40%
Personal Mobility Equipment 164 38 202 19%
Specialised Hearing Services 4 3 7 43%
Vision Equipment 38 20 58 34%
Capacity Building Services
angssslisptsgrc;: in coordinating or managing life stages, transitions 434 38 472 8%
Behaviour Support 166 24 190 13%
Community nursing care for high needs 110 21 131 16%
Development of daily living and life skills 294 28 322 9%
Early Intervention supports for early childhood 293 18 311 6%
Exercise Physiology and Physical Wellbeing activities 165 29 194 15%
Innovative Community Participation 59 22 81 27%
Specialised Driving Training 42 13 55 24%
Therapeutic Supports 1,329 99 1,428 7%
Capital services
Home modification design and construction 62 30 92 33%
Specialist Disability Accommodation 35 8 43 19%
Vehicle Modifications 28 8 36 22%
Choice and control support services
Management of funding for supports in participants plan 223 27 250 11%
Support Coordination 84 17 101 17%
Employment and Education support services
ed/:izltit;nce to access and/or maintain employment and/or 69 6 75 8%
Specialised Supported Employment 110 5 115 4%
Total 2,670 223 2,893 8%
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Table G.57 Number and proportion of providers active in 2019-20 Q2 in each registration group by legal entity type — Victoria

Active

Registration Group Individua Company/ Total Individua Company/ Total
I/ sole organisatio . I/ sole organisatio .
trader n Active trader n Active

Assistance services

Accommodation / Tenancy Assistance 8 35 43 19% 81% 100%
Assistance Animals 4 28 32 13% 88% 100%
"vﬁzs;srtrz]:(;((eervr\:iet:tdaily life tasks in a group or shared 17 184 201 8% 92% 100%
Assistance with travel/transport arrangements 40 251 291 14% 86% 100%
Daily Personal Activities 42 437 479 9% 91% 100%
Group and Centre Based Activities 24 268 292 8% 92% 100%
High Intensity Daily Personal Activities 34 269 303 11% 89% 100%
Household tasks 248 502 750 33% 67% 100%
Interpreting and translation 5 46 51 10% 90% 100%
Participation in community, social and civic activities 57 434 491 12% 88% 100%

Assistive Technology

Assistive equipment for recreation 1 32 33 3% 97% 100%
Assistive products for household tasks 3 17 20 15% 85% 100%
Assistance products for personal care and safety 47 397 444 11% 89% 100%
Communication and information equipment 8 71 79 10% 90% 100%
Customised Prosthetics 15 135 150 10% 90% 100%
Hearing Equipment 7 39 46 15% 85% 100%
Hearing Services 1 4 5 20% 80% 100%
Personal Mobility Equipment 19 183 202 9% 91% 100%
Specialised Hearing Services 1 6 7 14% 86% 100%
Vision Equipment 7 51 58 12% 88% 100%
Capacity Building Services
traAnziiizt::c;erz]cijnsic:)c;)rcc)i:tr;ating or managing life stages, 75 397 472 16% 84% 100%
Behaviour Support 34 156 190 18% 82% 100%
Community nursing care for high needs 16 115 131 12% 88% 100%
Development of daily living and life skills 30 292 322 9% 91% 100%
Early Intervention supports for early childhood 115 196 311 37% 63% 100%
Exercise Physiology and Physical Wellbeing activities 38 156 194 20% 80% 100%
Innovative Community Participation 23 58 81 28% 72% 100%
Specialised Driving Training 16 39 55 29% 71% 100%
Therapeutic Supports 656 772 1,428 46% 54% 100%
Capital services
Home modification design and construction 11 81 92 12% 88% 100%
Specialist Disability Accommodation 1 42 43 2% 98% 100%
Vehicle Modifications 2 34 36 6% 94% 100%
Choice and control support services
Management of funding for supports in participants plan 44 206 250 18% 82% 100%
Support Coordination 12 89 101 12% 88% 100%
Employment and Education support services
an/(-j\/s;is;gzz:t:gnaccess and/or maintain employment 1 74 75 1% 99% 100%
Specialised Supported Employment 11 104 115 10% 90% 100%
Total 1,040 1,853 2,893 36% 64% 100%

December2019 | COAG Disability Reform Council Quarterly Report 2 0 6



Part Four: Financial sustainability

Table G.58 Committed supports by financial year ($m) — Victoria
2019-20
2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 and

beyond
Total Committed 53.0 162.9 204.6 497.9 1,432.6 3,472.9 2,771.4

Figure G.16 Distribution of participants by annualised committed support band (including participants with Supported
Independent Living supports) — active participants with initial plan approvals as at 2019-20 Q2 compared with active
participants with initial plan approvals as at 2019-20 Q1 - Victoria
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Figure G.17 Distribution of participants by annualised committed support band (excluding participants with Supported
Independent Living supports) — active participants with initial plan approvals as at 2019-20 Q2 compared with active
participants with initial plan approvals as at 2019-20 Q1 - Victoria
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Figure G.18 Average committed support by age group (including participants with Supported Independent Living supports) —

active participants with initial plan approvals as at 2019-20 Q2 compared with active participants with initial plan approvals as
at 2019-20 Q1 - Victoria
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Figure G.19 Average committed support by primary disability group (including participants with Supported Independent Living
supports) — active participants with initial plan approvals as at 2019-20 Q2 compared with active participants with initial plan
approvals as at 2019-20 Q1 - Victoria
O e o ————
Other Sensory/Speech  —
Other Physical I ——
Other NeUrological e EEEFEF}ETEd
Visual Impairment e —
oK I ——— e 1
SPINAl COTA INJUY  ————— e —
Psychosocial disability I ——
MUltiple SClarosis I ——y
Intellectual Disability | ——
Hearing Impairment =
Global Developmental Delay ——
Developmental Delay =
G ral Palsy I ———————— e —
Autism I —
ACqUITEd Drain N Ury | —

Primary disability

Q-+
<0 b3
Average annualised committed supports

B As at 2019-20 Q2 actual average annualised committed supports
mAs at 2019-20 Q1 actual average annualised committed supports

Figure G.20 Average committed support by level of function (including participants with Supported Independent Living
supports) — active participants with initial plan approvals as at 2019-20 Q2 compared with active participants with initial plan
approvals as at 2019-20 Q1 - Victoria
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Figure G.21 Total annualised committed supports for active participants with an approved plan by support category ($m) —

Victoria
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Table G.59 Payments by financial year, compared to committed supports ($m) — Victoria

2013-14 2014-15 2015-16 2016-17 201718 2018-19 201:;?90 to
Total Committed 53.0 162.9 204.6 497.9 1,432.6 3,472.9 2,771.4
Total Paid 32.6 128.2 161.4 336.9 953.6 2,326.0 1,685.1
% utilised to date 61% 79% 79% 68% 67% 67% 61%

Figure G.22 Utilisation of committed supports as at 30 September 2019 and 31 December 2019 — Victoria

4,000

3,500

3,000

2,500

2,000

$ Million

1,500

1,000
67% 68%

2016-17

500
61% 61%
O e
2013-14

79% 79%
|
2015-16

79% 79%

2014-15

As at 30 Sep 2019: Paid
B As at 31 Dec 2019: Paid

December2019 | COAG Disability Reform Council Quarterly Report

EXPERIENCE IS
STILL
EMERGING

66% 67%

61%

66% 67%

2017-18 2018-1

D) e e e

As at 30 Sep 2019: Remaining
As at 31 Dec 2019: Remaining

210



Figure G.23 Utilisation of committed supports by plan number from 1 April 2019 and 30 September 2019 — Victoria '®'
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Figure G.24 Utilisation of committed supports by SIL status from 1 April 2019 and 30 September 2019 — Victoria 2
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'8 Participants receiving in-kind supports are excluded from this analysis as it is not possible to accurately separate in-kind payments
and committed amounts between plans. Only Utilisation of committed supports between 1 April 2019 and 30 September 2019 is shown,
as experience in the most recent quarter is still emerging.

82 Not all in-kind can be allocated to an individual participant. Only Utilisation of committed supports between 1 April 2019 and 30
September 2019 is shown, as experience in the most recent quarter is still emerging.
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Figure G.25 Utilisation of committed supports by support class from 1 April 2019 and 30 September 2019 — Victoria %
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Figure G.26 Utilisation of committed supports by remoteness from 1 April 2019 and 30 September 2019 - Victoria 84 18
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185 Utilisation is not shown if there is insufficient data in the group.
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Appendix H:
Queensland

Part One: Participants and their plans

Table H.1 Active participants by quarter of entry — Queensland %

Prior 2019-20 Total Total

Quarters Q2

excluding ECEI including
ECEI ECEI

Queensland 55,010 6,573 61,583 549 62,132

Table H.2 Active participants by quarter of entry, plan and entry type since 1 July 2013 — Queensland " 18

Prior 2019-20 Total
Quarters Q2
Access decisions 75,060 7,797 82,857
Active Eligible 60,159 5,897 66,056
New 22,055 4,760 26,815
State 31,350 494 31,844
Commonwealth 6,754 643 7,397
Active Participant
Plans (excl ECEI) 55,010 6,573 61,583
New 18,422 5,133 23,555
State 30,535 680 31,215
Commonwealth 6,053 760 6,813
Active Participant 55,573 7122 62,132
Plans
Early Intervention (s25) 10,009 2,220 12,229
Permanent Disability 45,001 4,353 49,354
(s24)
ECEI 563 549 549

Table H.3 Exits from the Scheme since 1 July 2013 as at 31 December 2019 — Queensland

Total participant exits 1,287
Early Intervention participants 239
Permanent disability participants 1,048

18 The definition used to report on children being supported in the ECEI gateway is the number of children receiving initial supports.
Initial supports include any early childhood therapy supports and/or mainstream referrals.

87 The Joint Standing Committee on the NDIS, in its final report on Hearing Services, recommended that the NDIA better understand the
eligibility rate for people with a hearing impairment. Of the number of access decisions in 2019-20 Q2, 90% of people with a hearing
impairment met the access criteria compared to 76% overall.

'8 The definition used to report on children being supported in the ECEI gateway is the number of children receiving initial supports. The
number of children supported in the ECEI gateway cannot be summed across quarters as they can transition to NDIS plans, hence the
ECEI figure shown is cumulative.
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Table H.4 Cumulative numbers of active participants by services previously received — Queensland % %

Participant cohort

State Commonwealth New ECEI Total
End of 2016-17 5,134 459 1,793 254 7,640
End of 2017-18 10,114 1,431 5,189 475 17,209
End of 2018-19 Q1 15,890 2,130 6,946 828 25,794
End of 2018-19 Q2 20,644 3,073 9,381 2,606 35,704
End of 2018-19 Q3 26,683 4,275 12,337 2,949 46,244
End of 2018-19 Q4 29,667 5,365 14,965 2,390 52,387
End of 2019-20 Q1 30,369 6,086 18,559 563 55,577
End of 2019-20 Q2 31,215 6,813 23,555 549 62,132

Table H.5 Cumulative numbers of active participants by entry into the Scheme — Queensland 9 192 193 194
‘ Participant cohort ‘

Intelf\?:'\ytion P;irsn;?)::ﬁ;t ECEI Total

End of 2016-17 1,443 5,943 254 7,640
End of 2017-18 3,510 13,224 475 17,209
End of 2018-19 Q1 4,340 20,626 828 25,794
End of 2018-19 Q2 5,542 27,556 2,606 35,704
End of 2018-19 Q3 6,905 36,390 2,949 46,244
End of 2018-19 Q4 8,402 41,595 2,390 52,387
End of 2019-20 Q1 10,045 44,969 563 55,577
End of 2019-20 Q2 12,229 49,354 549 62,132

'8 This table shows the total numbers of active participants at the end of each period. Further, updated lists of clients are provided by
State/Territory and Commonwealth governments each quarter. This results in some participants being retrospectively reclassified as
State, Commonwealth or New.

1% Since 2019-20 Q1 the definition used to report on children being supported in the ECEI gateway is the number of children receiving
initial supports.

91 This table shows the total numbers of active participants at the end of each period.

92 Early Intervention: Participants who met Section 25 of the NDIS Act for access.

%3 Permanent Disability: Participants who met Section 24 of the NDIS Act for access.

194 Since 2019-20 Q1 the definition used to report on children being supported in the ECEI gateway is the number of children receiving
initial supports.
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Table H.6 Assessment of access by age group — Queensland %

Prior Quarters 2019-20 Q2 Total
Number LI Number Gl Number LG
Age Group of access ac.ce:ss of access ac.ce:ss of access ac.cc?ss
decisions decisions met decisions
eligible eligible eligible
Oto6 12,036 97% 2,053 97% 14,089 97%
7to 14 12,582 87% 1,429 84% 14,011 87%
15t0 18 4,497 90% 350 83% 4,847 89%
19to 24 4,658 91% 261 77% 4,919 90%
25t0 34 5,787 88% 302 68% 6,089 87%
35to 44 5,891 81% 358 60% 6,249 80%
45 to 54 7,659 76% 508 57% 8,167 74%
55 to 64 9,222 68% 629 50% 9,851 67%
65+ 413 63% 22 55% 435 63%
Missing <11 <11 <11
Total 62,745 84% 5,912 76% 68,657 83%

Prior Quarters 2019-20 Q2 Total

Number Gl Number LG Number L

Disability of access ac.ce:ss of access ac.cc?ss of access ac.ce:ss
decisions met decisions decisions
eligible eligible eligible

Acquired Brain Injury 2,489 93% 132 76% 2,621 92%
Autism 18,309 93% 2,098 93% 20,407 93%
Cerebral Palsy 3,052 96% 98 80% 3,150 95%
Developmental Delay 2,978 96% 860 98% 3,838 97%
g‘::;" Developmental 777 97% 201 100% 978 98%
Hearing Impairment 3,324 89% 641 90% 3,965 89%
Intellectual Disability 13,875 95% 496 80% 14,371 95%
Multiple Sclerosis 1,038 85% 64 56% 1,102 82%
Psychosocial disability 5,226 67% 571 59% 5,797 66%
Spinal Cord Injury 1,158 93% 41 93% 1,199 93%
Stroke 1,008 82% 104 70% 1,112 81%
Visual Impairment 1,276 88% 81 76% 1,357 87%
Other Neurological 3,343 78% 236 56% 3,579 76%
Other Physical 3,602 46% 266 30% 3,868 44%
Other Sensory/Speech 333 44% <11 340 41%
Other 116 20% 16 21% 132 20%
Missing 841 99% <11 841 99%
Total 62,745 84% 5,912 76% 68,657 83%

Note: In the below tables the percentage figures have been rounded. Therefore, the totals may not always
add up to one hundred per cent.

% Proportions of access decisions eligible have decreased in recent quarters as less people from the existing State/Commonwealth
disability systems are transitioning into the NDIS. People (on average) in the existing State/Commonwealth disability systems have
higher supports needs than people who approach the Scheme who have not previously received supports.

1% |bid.
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Table H.8 Participant profile per quarter by Aboriginal and Torres Strait Islander status — Queensland

Prior Quarters ‘ 2019-20 Q2 Total
Participant profile N % N % N %
Aboriginal and Torres Strait Islander 4,578 8.3% 633 9.6% 5,211 8.5%
Not Aboriginal and Torres Strait 43,313 78.7% 4,998 76.0% 48,311 78.4%
Islander
Not Stated 7,119 12.9% 942 14.3% 8,061 13.1%
Total 55,010 100% 6,573 100% 61,583 100%

Figure H.1 Number and proportion of Aboriginal and Torres Strait Islander participants over time incrementally (left) and

cumulatively (right) — Queensland ¥’
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Table H.9 Participant profile per quarter by culturally and linguistically diverse (CALD) status — Queensland
‘ Prior Quarters 2019-20 Q2 Total
Participant profile N % N % N %
Culturally and linguistically diverse 2,813 5.1% 388 5.9% 3,201 5.2%
Not culturally and linguisticall
. y 9 y 52,160 94.8% 6,185 94.1% 58,345 94.7%
diverse
Not stated 37 0.1% <11 37 0.1%
Total 55,010 100% 6,573 100% 61,583 100%
Figure H.2 Number and proportion of culturally and linguistically diverse participants over time incrementally (left) and
cumulatively (right) — Queensland "%
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===@===Proportion of plan approvals (Cumulative)

%7 The incremental chart shows the number of new participants that have entered in each quarter. The cumulative chart shows the
number of active participants as at each quarter over time. Data is not available prior to March 2017.

198 Ipid.
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Table H.10 Number of active participants with an approved plan who are identified as Young People in Residential Aged Care
(YPIRAC) — Queensland

Age group N
Under 45 31
45 to 54 150
55 to 64 630
Total YPIRAC (under 65) 811
65 and above 238
'(I:':::I participants in residential aged 1,049
Participants not in residential aged care 60,534
Total 61,583

Figure H.3 Number of YPIRAC participants over time incrementally (left) and cumulatively (right) — Queensland '*°
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Table H.11 Participant profile per quarter by remoteness — Queensland 2% 20!

Prior Quarters 2019-20 Q2 Total
Participant profile N % N % N %
Major cities 30,719 55.8% 4,029 61.3% 34,748 56.4%
Population > 50,000 14,895 27.1% 1,437 21.9% 16,332 26.5%
:&%‘g;ﬁm between 15,000 and 2,054 3.7% 324 4.9% 2,378 3.9%
'1:50‘%‘33“0” between 5,000 and 2,441 4.4% 200 3.0% 2,641 4.3%
Population less than 5,000 3,903 7.1% 478 7.3% 4,381 71%
Remote 522 0.9% 50 0.8% 572 0.9%
Very Remote 462 0.8% 53 0.8% 515 0.8%
Missing 14 0.0% <11 16 0.0%
Total 55,010 100% 6,573 100% 61,583 100%
%9 Ibid.

200 This table is based on the Modified Monash Model measure of remoteness.

201 The distributions are calculated excluding active participants with a missing remoteness classification.
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Figure H.4 Number and proportion of remote/very remote participants over time incrementally (left) and cumulatively (right) —

Queensland 2%
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Table H.12 Participant profile per quarter by disability group — Queensland 203 204 205

822

914 987

6.0%

1,087

50%

4.0%

3.0%

1.9% 1.8% 1.8% 1.8%

o
&
-
I}
=

Prior Quarters 2019-20 Q2 Total
Disability N % N % N %
Autism 16,375 30% 2,381 36% 18,756 30%
Intellectual Disability 13,074 24% 575 9% 13,649 22%
Psychosocial disability 4,427 8% 642 10% 5,069 8%
Developmental Delay 2,429 4% 879 13% 3,308 5%
Other Neurological 2,821 5% 263 4% 3,084 5%
Hearing Impairment 2,668 5% 659 10% 3,327 5%
Other Physical 3,037 6% 347 5% 3,384 5%
Cerebral Palsy 2,914 5% 104 2% 3,018 5%
ABI 2,230 4% 158 2% 2,388 4%
Visual Impairment 1,154 2% 91 1% 1,245 2%
Multiple Sclerosis 960 2% 70 1% 1,030 2%
CD;::;" Developmental 619 1% 228 3% 847 1%
Stroke 882 2% 101 2% 983 2%
Spinal Cord Injury 1,081 2% 43 1% 1,124 2%
Other Sensory/Speech 262 0% 17 0% 279 0%
Other 77 0% 15 0% 92 0%
Total 55,010 100% 6,573 100% 61,583 100%

Jun-19

Sep-19

Dec-19

20%

10%

0.0%

202 The incremental chart shows the number of new participants that have entered in each quarter. The cumulative chart shows the
number of active participants as at each quarter over time. Data is not available prior to March 2017.
203 Table order based on national proportions (highest to lowest).
204 Note: Since 2017-18 Q1, the disability groups Developmental Delay and Global Developmental Delay have been reported separately
to the Intellectual Disability group.

25 Down Syndrome is included in Intellectual Disability, representing 4% of all Scheme participants in QLD (2,207).
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Figure H.5 Participant profile by disability group over time incrementally (left) and cumulatively (right) — Queensland 2%
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Table H.13 Participant profile per quarter by level of functions — Queensland 2%/
Prior Quarters 2019-20 Q2 Total
Level of Function N % N % N %
1 (High Function) 3,442 6% 945 14% 4,387 7%
2 (High Function) 48 0% <11 52 0%
3 (High Function) 2,979 5% 421 6% 3,400 6%
4 (High Function) 3,204 6% 640 10% 3,844 6%
5 (High Function) 3,135 6% 505 8% 3,640 6%
6 (Moderate Function) 10,604 19% 1,862 28% 12,466 20%
7 (Moderate Function) 2,868 5% 348 5% 3,216 5%
8 (Moderate Function) 5,038 9% 411 6% 5,449 9%
9 (Moderate Function) 303 1% 33 1% 336 1%
10 (Moderate Function) 7,686 14% 577 9% 8,263 13%
11 (Low Function) 2,208 4% 127 2% 2,335 4%
12 (Low Function) 8,285 15% 476 7% 8,761 14%
13 (Low Function) 3,469 6% 201 3% 3,670 6%
14 (Low Function) 1,706 3% 21 0% 1,727 3%
15 (Low Function) 23 0% <11 25 0%
Missing 12 0% <11 12 0%
Total 55,010 100% 6,573 100% 61,583 100%

28%
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24%
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Sep-19

29%
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22%

30%

Dec-19

206 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative chart shows the

distribution of active participants as at each quarter over time. Data is not available prior to March 2017.

207 The distributions are calculated excluding participants with a missing level of function.
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Figure H.6 Participant profile by level of function over time incrementally (left) and cumulatively (right) — Queensland 2%
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Table H.14 Participant profile per quarter by age group — Queensland
Prior Quarters 2019-20 Q2 Total
Age Group N % N % N %
Oto6 7,034 13% 2,182 33% 9,216 15%
7to 14 12,801 23% 1,635 25% 14,436 23%
15t0 18 3,960 7% 409 6% 4,369 7%
19to 24 4,982 9% 266 4% 5,248 9%
2510 34 5,592 10% 338 5% 5,930 10%
35t0 44 5,211 9% 414 6% 5,625 9%
45 to 54 6,456 12% 574 9% 7,030 1%
55 to 64 7,562 14% 692 11% 8,254 13%
65+ 1,412 3% 63 1% 1,475 2%
Total 55,010 100% 6,573 100% 61,583 100%

Figure H.7 Participant profile by age group over time incrementally (left) and cumulatively (right) — Queensland 2°
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208 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative chart shows the
distribution of active participants as at each quarter over time. Data is not available prior to March 2017.

209 pid.
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Table H.15 Participant profile per quarter by gender — Queensland

Prior Quarters

2019-20 Q2 Total
Gender N % N % N %
Male 34,059 62% 4,070 62% 38,129 62%
Female 20,579 37% 2,442 37% 23,021 37%
Other 372 1% 61 1% 433 1%
Total 55,010 100% 6,573 100% 61,583 100%

Figure H.8 Participant profile by gender over time incrementally (left) and cumulatively (right) — Queensland 2'°
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Part Two: Participant experience and outcomes

Number of

. uestionnaires
Version q

collected
2016-17

Number of
questionnaires
collected

201718

collected
2018-19

Number of
questionnaires

Table H.16 Number of baseline questionnaires completed by SFOF version — Queensland 2"

Number of

questionnaires

collected
2019-20 to
date

37%

©
“r
<
=]
=

Female

3%62%

38%

38% 38%

Dec-18
Mar-19

37% 37% 37%

Jun-19
Sep-19
Dec-19

Number of
questionnaires

Participant 0 to school 775 1,337 3,090 2,787 7,989
Participant school to 14 1,397 2,610 9,070 3,914 16,991
Participant 15 to 24 1,065 1,437 5,069 1,104 8,675
Participant 25 and over 3,364 3,965 15,611 3,855 26,795
Total Participant 6,601 9,349 32,840 11,660 60,450
Family 0 to 14 2,018 3,802 11,238 6,404 23,462
Family 15 to 24 264 948 3,305 723 5,240
Family 25 and over 170 1,187 4,413 1,002 6,772
Total Family 2,452 5,937 18,956 8,129 35,474
Total 9,053 15,286 51,796 19,789 95,924
210 |bid.

211 Baseline outcomes for participants and/or their families and carers were collected for 99% of participants.
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Table H.17 Selected key baseline indicators for participants — Daily Living (DL) and Choice and Control (CC) — Queensland

0 to
Indicator before Sl 15 to 24 59 U
14 over

school

% with concerns in 6 or more of the areas: gross motor
skills, fine motor skills, self-care, eating, social

DL . ) L " 69%
interaction, communication, cognitive development,

_____________ eSOy PrOCeSSING

5 it

cc % who say their child is able to tell them what he/she 68%
wants
% developing functional, learning and coping skills

DL . . . 25%
appropriate to their ability and circumstances

DL % who say their child is becoming more independent 38%
o . . . -

cc % of children who have a genuine say in decisions 66%
about themselves
o .

cc ‘/o who are happy with the level of 349,
independence/control they have now

CcC % who choose who supports them 34% 55%

CcC % who choose what they do each day 42% 64%
o . . - .

cc % who had been given the (?pportunlty to participate in 19% 25%
a self-advocacy group meeting

CcC % who want more choice and control in their life 85% 80%

Table H.18 Selected key baseline indicators for participants — Relationships (REL) and Social/Community Participation (S/CP) —

Queensland
0 to

Indicator before 15 to 24
14 over
school

School to 25 and

o - - -
REL % of children who can make friends with people 63% 61%
_____________ outside the family
N : . : .
S/CP % of ch||<.:|ren who part|C|p.aFe in agg épproprlate 48%
community, cultural or religious activities
% of children who spend time after school and on
REL g . . 33%
weekends with friends and/or in mainstream programs
REL Of these, % who are welcomed or actively included 59% 74%
“““““““ s oAy e~~~ J
REL % of children who spend time with friends without an 1%
adult present
REL % with no friends other than family or paid staff 33% 29%
o . . . .
S/CP % who have pej‘en actlvely.lnvolved in a community, 379 39%
cultural or religious group in the last 12 months
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Table H.19 Selected key baseline indicators for participants — Lifelong Learning (LL), Work (WK), Home (HM) and Health and

Wellbeing (HW) — Queensland

0 to

Indicator before School to 15 to 24 25 and
14 over
school
LL % of children attending school in a mainstream class 62%
HM % who are happy with their home 79% 71%
HM % who feel safe or very safe in their home 82% 70%
o .
HW % who rate their health as good, very good or 67% 46%
excellent
o : s .
HW % who did not have any difficulties accessing health 68% 64%
services
% who currently attend or previously attended school
LL . . 27%
in a mainstream class
% who participate in education, training or skill
LL 9%
development
- o . .
LL of those who participate, % who do so in mainstream 57%
settings
% unable to do a course or training they wanted to do
LL . 37%
in the last 12 months
WK % who have a paid job 18% 19%
WK % who volunteer 13% 13%
Table H.20 Selected key baseline indicators for families/carers of participants — Queensland
Indicator 0to14  15to24  2>2nd
over
% receiving Carer Payment 25% 31% 28%
% receiving Carer Allowance 52% 56% 42%
% working in a paid job 44% 48% 34%
Of those in a paid job, % in permanent employment 75% 73% 76%
Of those in a paid job, % working 15 hours or more 80% 85% 84%
% who say they (and their partner) are able to work as much as they want 41% 46% 58%
Of those unable to work as much as they want, % who say the situation of their
. ) e ) . 87% 90% 88%
child/family member with disability is a barrier to working more
Qf thpse una_ble to work. as much as they want, % who say insufficient flexibility of 40% 28% 19%
jobs is a barrier to working more
% able to advocate for their child/family member 81% 77% 74%
% who have friends and family they see as often as they like 41% 41% 45%
"% who feel very confident or somewhat confident in supporting their child's 870/ """"""""""""""""
development °
% who know what their family can do to enable their family member with disability 45%
to become as independent as possible °
% who feel in control selecting services 44% 43%
% who have made plans (or begun to make plans) for when they are no longer 439%
able to care for their family member with disability ?
% who rate their health as good, very good or excellent 70% 59% 58%
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Table H.21 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Participant 0 to
school’ (n=1,053) - participants who entered from 1 January 2018 to 31 December 2018 — Queensland 2'?

Question % Yes

DL Has the NDIS improved your child's development? 92%

DL Has the NDIS improved your child's access to specialist services? 90%
Has the NDIS helped increase your child's ability to communicate

CcC 82%
what they want?

REL Has the NDIS improved how your child fits into family life? 75%

S/CP Has the NDIS improved how your child fits into community life? 60%

Table H.22 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Participant school to
14' (n=4,992) - participants who entered from 1 January 2018 to 31 December 2018 — Queensland

Question

Has the NDIS improved your child's relationships with family and
friends?

S/CP Has the NDIS improved your child's social and recreational life? 52%

Table H.23 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF versions ‘Participant 15 to 24’
(n=3,101) and 'Participant 25 and over' (n=8,530) - participants who entered from 1 January 2018 to 31 December 2018 -
Queensland

15 to 24 25+

Question % Yes % Yes

cc Has the NDIS helped you have more choices and more control over 72% 77%
,,,,,,,,,,,,, yourlfe?
DL Has the NDIS helped you with daily living activities? 73% 80%
REL Has the NDIS helped you to meet more people? 63% 62%
HM Has' yqur involvement with the NDIS helped you to choose a home 28% 36%
that's right for you?
HW Has ygur involvement with the NDIS improved your health and 549% 59%
_____________ WellbeINg?
LL Has your involvement with the NDIS helped you to learn things you 439% 36%
want to learn or to take courses you want to take?
WK Has your involvement with the NDIS helped you find a job that's right 220, 229,
_____________ O Y OU
S/ICP Has the NDIS helped you be more involved? 68% 69%

212 Results in Tables H.21 to H.24 exclude participants who entered prior to 1 January 2018, as these participants have been included in
Tables H.25 to H.34.
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Table H.24 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Family 0 to 14’
(n=5,295); and for SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’ combined (n=3,559) - participants who entered
from 1 January 2018 to 31 December 2018 — Queensland

Question Oto 14 15+
% Yes % Yes
Has the NDIS improved your capacity to advocate (stand up) for your child? / Has 65% 60%
the NDIS helped you to know your rights and advocate effectively? ? °
Has the NDIS improved the level of support for your family? 72% 75%

Has the NDIS improved your access to services, programs and activities in the
community? / Has the NDIS helped you to access services, programs and 76% 72%
activities in the community?

Has the NDIS improved your health and wellbeing? 46% 46%

Table H.25 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version
‘Participant 0 to school’ (n=308) - participants who entered from 1 January 2017 and 31 December 2017 — Queensland 23

Question Review 1 Review 2 Change
DL Has the NDIS improved your child's development? 91% 93% +2%
oL Has the NDIS improved your child's access to specialist services? 0% 92% 2%
— vHvﬁZtT:e';a'; b;él;,;i inorease your child's abilty to communicate o o o
'REL  Hasthe NDIS improved how your child fits into family ffe? 6% %% %
'SICP Has the NDIS improved how your child fits into community Ife? 60% 64% %

Table H.26 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version
‘Participant school to 14' (n=1,860) - participants who entered from 1 January 2017 and 31 December 2017 — Queensland

Question Review 1 Review 2 Change

Has the NDIS helped your child to become more independent?

Has the NDIS improved your child's relationships with family and
friends?

S/ICP Has the NDIS improved your child's social and recreational life? 41% 47% +6%

213 Results in Tables H.25 to H.28 include participants who had their first plan approved between 1 January 2017 and 31 December 2017
and have had a second plan review to date.
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Table H.27 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF versions
‘Participant 15 to 24' (n=1,173) and ‘Participant 25 and over’ (n=2,930) - participants who entered from 1 January 2017 and 31
December 2017 — Queensland

15to 24 25 and over

Question Review 1 Review 2 Change Review 1 Review 2 Change

Has the NDIS helped you

have more choices and

more control over your

life?
""""""" Has the NDIS helped you ... _
with daily living activities?

Has the NDIS helped you
to meet more people?

””””””” Has yourinvolvementwith
the NDIS helped you to
choose a home that's right
for you?
""""""" Has yourinvolvementwith
HW the NDIS improved your 46% 48% +2% 50% 58% +7%
health and wellbeing?
""""""" Has yourinvolvementwith
the NDIS helped you to
LL learn things you want to 33% 33% 0% 30% 32% +2%
learn or to take courses
you want to take?
""""""" Has yourinvolvementwith T
WK the NDIS helped you find 16% 16% -0% 15% 15% -0%
a job that's right for you?

Has the NDIS helped you
be more involved?

Table H.28 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version ‘Family
0 to 14’ (n=1,658); and for SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’ combined (n=458) - participants who
entered from 1 January 2017 and 31 December 2017 — Queensland

0to14 15 and over

Question Review 1 Review 2 Change Review 1 Review 2 Change

Has the NDIS improved your capacity
to advocate (stand up) for your child? /

0, 0, 0, 0, 0, 0,
Has the NDIS helped you to know your 53% 59% 5% 50% 59% 9%
_rights and advocate effectively? .
Has the NDIS improved the level of 62% 70% +9% 59% 70% +11%

support for your family?

Has the NDIS improved your access to
services, programs and activities in the
community? / Has the NDIS helped you 69% 76% +7% 59% 68% +9%
to access services, programs and
activities in the community?
‘Has the NDIS improved your
ability/capacity to help your child 68% 76% +8%
develop and learn?

Has the NDIS improved your health
and wellbeing?
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Table H.29 Results for “Has the NDIS helped?” questions answered at first, second and third plan reviews, for SFOF version
‘Participant 0 to school’ (n=97) - participants who entered from 1 July 2016 and 31 December 2016 — Queensland %'

Question Review 1 Review 2 Review 3 Change

DL Has the NDIS improved your child's development? 87% 97% 100% +15%

DL SH;:CtiZﬁSlt\lsDeIrSVigzgoved your child's access to 85% 93% 100% +15%

cc Has the NDIS helped increase your child's ability to 75% 83% 90% +23%
communicate what they want?

REL II;Zi the NDIS improved how your child fits into family 62% 77% 85% +38%

s/cP CH;;ruenli\:)llDIIi?el';nproved how your child fits into 50% 70% 90% +18%

Table H.30 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF version ‘Participant school to 14' (n=303) - participants who entered from 1 July 2016 and 31 December 2016 —
Queensland

Question Review 1 Review 2 Review 3 Change

DL ::132;2?:925 helped your child to become more 53% 54% 679 10

LL :jjc:]t?o:'?ls improved your child's access to 26% 8% 35% o

REL :‘?ns”tyhznl\cljtzlirlggoved your child's relationships with 1% 46% 549 14

S/CP Has thg NDI$ improved your child's social and 41% 1% 5 o
recreational life?

Table H.31 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF versions ‘Participant 15 to 24' (n=207) - participants who entered from 1 July 2016 and 31 December 2016 — Queensland

15to 24

Change
from

Question Review 1 Review 2 Review 3 Review 1
to Review
3

?:jrtlz}ee;\lDIS helped you have more choices and more control over 66% 69% 70% +49
Has the NDIS helped you with daily living activities? 71% 70% 74% +3%
Has the NDIS helped you to meet more people? 57% 54% 51% -6%
Has yqur involvement with the NDIS helped you to choose a home 239 21% 18% 5%
that's right for you?

\Il-lvzlslb);ci):lgr]’l?nvolvement with the NDIS improved your health and 46% 47% 46% 1%
Has your involvement with the NDIS helped you to learn things you 38% 319% 35% 3%
want to learn or to take courses you want to take?

Ir-ilsst)flgf;(i)rzj\;olvement with the NDIS helped you find a job that's 18% 1% 13% 6%
Has the NDIS helped you be more involved? 62% 61% 64% +3%

214 Results in Tables H.29 to H.34 include participants who had their first plan approved between 1 July 2016 and 31 December 2016
and have had a third plan review to date. While the number of participants is relatively small for some age groups, the volume of survey
results collected and included in these tables will continue to grow over time.
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Table H.32 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF versions ‘Participant 25 and over’ (n=418) - participants who entered from 1 July 2016 and 31 December 2016 —
Queensland

25 and over

Change
from
Question Review 1 Review 2 Review 3 Review 1
to Review

y:usrtlti}ee;\lDIS helped you have more choices and more control over 729 70% 79% +7%
Has the NDIS helped you with daily living activities? 75% 78% 85% +10%
Has the NDIS helped you to meet more people? 57% 55% 65% +8%
Has yqur involvement with the NDIS helped you to choose a home 33% 26% 319% 1%
that's right for you?

\l;::b):::; iﬁ&éﬁx’éﬁw’e’ﬁ(&v’it’h’ the NDIS improved your healthand 51/0 """"" 50/0 """"" 59/0 """"" +8A) T
Has your involvement with the NDIS helped you to learn things you 329 26% 31% 1%
want to learn or to take courses you want to take?

Ir-ilgar?t)flgr;(l)r:;olvement with the NDIS helped you find a job that's 19% 12% 14% 5%
Has the NDIS helped you be more involved? 64% 62% 76% +11%

Table H.33 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF version ‘Family 0 to 14’ (n=281) - participants who entered from 1 July 2016 and 31 December 2016 — Queensland

Change
from
Question Review 1 Review 2 Review 3 Review 1
to Review

Has the NDIS improved your capacity to advocate (stand up) for
your child? / Has the NDIS helped you to know your rights and 48% 53% 63% +14%
advocate effectively?

Has the NDIS improved your access to services, programs and

activities in the community? / Has the NDIS helped you to access 63% 65% 7% +14%
services, programs and activities in the community?

Has the NDIS improved your ability/capacity to help your child
develop and learn?

Has the NDIS improved your health and wellbeing? 32% 32% 34% +3%
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Table H.34 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF version ‘Family 15 to 24’ and 'Family 25 and over' combined (n=50) - participants who entered from 1 July 2016 and 31

December 2016 — Queensland

Question

advocate effectively?

develop and learn?

Has the NDIS improved your capacity to advocate (stand up) for
your child? / Has the NDIS helped you to know your rights and

Has the NDIS improved your ability/capacity to help your child

Review 1

Has the NDIS improved your access to services, programs and
activities in the community? / Has the NDIS helped you to access
services, programs and activities in the community?

15 and over

Change
from
Review 1
to Review

Review 2 Review 3

56% 55% +25%
70% 71% +6%
64% 66% +3%
40% 40% +6%

Table H.35 Progress against the NDIA’s corporate plan metrics for ‘participants in work’ (n=3,940), ‘participants in community
and social activities’ (n=3,993) and 'participants who choose who supports them' (n=4,058) at entry, first and second plan

Participants in work

Baseline

Review 1

Review 2

Participants in community and

social activities

Baseline

Review 1

Aged 15 to 24 years 18% 21% 23%
Aged 25+ 20% 20% 19%
Aged 15+ (Average) 20% 20% 20%

Review 2

Participants who choose who

supports them

Baseline

Review 1

Aged 15 to 24 years 29% 38% 41%
Aged 25+ 36% 46% 50%
Aged 15+ (Average) 35% 44% 48%

Review 2

Aged 15 to 24 years 36% 40% 41%
Aged 25+ 55% 56% 57%
Aged 15+ (Average) 51% 53% 54%

review - participants who entered from 1 January 2017 and 31 December 2017 — Queensland 2'°

2019-20
Target

24%

2019-20
Target

47%

2019-20
Target

45%

215 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their first plan

approved between 1 January 2017 and 31 December 2017 and have had a second plan review to date.
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Table H.36 Progress against the NDIA’s corporate plan metrics for ‘participants in work’ (n=610), ‘participants in community
and social activities’ (n=635) and ‘participants who choose who supports them’ (n=649) at entry, first, second and third plan

review - participants who entered from 1 July 2016 and 31 December 2016 — Queensland 2'®

Participants in work Baseline Review 1 Review 2 Review 3
Aged 15 to 24 years 15% 20% 17% 20%
Aged 25+ 17% 19% 17% 18%
Aged 15+ (Average) 17% 19% 17% 18%

Participants in community and

Participants who choose who

supports them

Baseline

Review 1

Review 2

social activities Baseline Review 1 Review 3
Aged 15 to 24 years 39% 43% 42% 44%
Aged 25+ 42% 44% 49% 49%
Aged 15+ (Average) 41% 44% 47% 48%

Review 3

Aged 15 to 24 years 25% 27% 29% 26%
Aged 25+ 43% 45% 48% 47%
Aged 15+ (Average) 39% 41% 43% 43%

2019-20
Target

24%

2019-20

Target

47%

2019-20
Target

45%

Figure H.9 Proportion of participants describing satisfaction with the Agency planning process as good or very good by

quarter — Existing survey administered by NDIA regions — Queensland* %'"
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* The result for 2019-20 Q2 is based on 180 participants who were asked to describe their level of
satisfaction with the Agency planning process. Of these participants, 87% rated the process as either good or
very good, 11% rated the process as neutral rating and 3% rated the process as poor or very poor.

216 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their first plan
approved between 1 July 2016 and 31 December 2016 and have had a third plan review to date.

217 Participant satisfaction results are not shown if there is insufficient data in the group.
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Table H.37 Proportion of participants rating their level of agreement as strongly agree, agree, neutral, disagree or strongly

Agree / Disagree /
strongly Neutral strongly
agree disagree
The planner listened to me 94% 4% 2%
| had enough time to tell my story and 91% 49% 5%
say what support | need
The planner knows what | can do well 86% 7% 7%
The planner had some good ideas for 87% 6% 7%
my plan
| know what is in my plan 86% 9% 5%
The planner helped me think about my 84% 8% 7%
future
| think my plan will make my life better 91% 7% 3%
The planning meeting went well 92% 7% 2%

disagree in response to statements about the planning process — Existing survey administered by NDIA regions — Queensland

Table H.38 Proportion of participants who agreed with statements about the different stages of NDIS journey in 2019-20 Q2

Stage of NDIS journey

Access
Are you happy with how coming into the NDIS has gone?
Was the person from the NDIS respectful?
Do you understand what will happen next with your plan?

Pre-planning
Did the person from the NDIS understand how your disability affects your
life?
Did you understand why you needed to give the information you did?
Were decisions about your plan clearly explained?
Are you clear on what happens next with your plan?
Do you know where to go for more help with your plan?

Planning
Did the person from the NDIS understand how your disability affects your
life?
Did you understand why you needed to give the information you did?
Were decisions about your plan clearly explained?
Are you clear on what happens next with your plan?
Do you know where to go for more help with your plan?

Plan review

Did the person from the NDIS understand how your disability affects your
life?

Did you feel prepared for your plan review?

Is your NDIS plan helping you to make progress towards your goals?

compared to prior quarters — New survey administered by the Contact Centre — Queensland

Proportion
of
participants
responding

with "Yes"
Prior
Quarters

n =968
80%
96%
74%

n =933
87%

96%
81%
79%
83%

n=1,180
84%

97%
80%
77%
84%

n =510
82%

82%
85%

Proportion
of
participants
responding
with 'Yes'
2019-20 Q2
n =267
81%
95%
75%

n =187
83%
92%
82%
82%
81%

n =307
84%
96%
83%
81%
90%
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Table H.39 Plan reviews conducted per quarter — excluding plans less than 30 days — Queensland 2'®

Prior
Quarters 2019-20 Transition
(Transition Q2 Total
only)

Total plan reviews 50,275 14,414 64,689
Early intervention plans 8,413 2,127 10,540
Permanent disability 41,862 12,287 54,149

plans

Figure H.10 Number of plan reviews over time incrementally (left) and cumulatively (right) — Queensland
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Table H.40 Scheduled plan reviews conducted by quarter — excluding plans less than 30 days — Queensland
Prior
Quarters
(Transition
only)

2019-20
Q2

Transition
Total

Total scheduled plan

- 37,207 11,868 49,075
reviews
Trial participants 1,922 109 2,031
Transition participants 35,285 11,759 47,044

Figure H.11 Number and rate of scheduled plan reviews over time incrementally (left) and cumulatively (right) — Queensland 2'°
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218 Plans less than 30 days in duration have been excluded from this tabulation, as these reviews are more likely to represent corrections
to the plan rather than a new plan review to address a change in circumstance.
219 The rates in these charts are calculated as the number of reviews divided by the total number of participants. The number of

participants used in the calculation considers the length of time the participants have been in the Scheme.
December2019 | COAG Disability Reform Council Quarterly Report 2 3 2



Table H.41 Unscheduled plan reviews conducted by quarter — excluding plans less than 30 days — Queensland
Prior
Quarters 2019-20 Transition
(Transition Q2 Total

only)
Total unscheduled plan

. 13,068 2,546 15,614
reviews

Trial participants 401 28 429

Transition participants 12,667 2,518 15,185

Table H.42 Estimated rate of unscheduled plan reviews — excluding plans less than 30 days — Queensland ?%°
Prior
Quarters 2019-20  Transition
(Transition Q2 Total
only)
% unscheduled
reviews

20.3% 17.1% 19.7%

Figure H.12 Number and rate of unscheduled plan reviews over time incrementally (left) and cumulatively (right) — Queensland
221

3,500 60% 20,000 41.7% 45%
" 388%
s 18,000 40%
3,000
’ 50% 15,614
i 2,546 16,000 35%
2,500 ’ 14,000 13,068
40% 30%
12,000 25.2% oo
2,000 ' 23% 7% | 25%
30% 10,000 208% 19.7%
10/
1500 8,000 P 28% 20%
179% 1749 0% ’ 6,559 .
1,000 ° 6,000 5,102 o
’ 698 744 19.5% 4,157
556 604 583 5T 174% 4000 3,400 10%
10% 26%
500 2073
2000 1 5%
0 0% 0 0%
E & ke 2 2 2 2 2 2 2 &t - -2 2 2 2 2 2 2 2
= < Iy S = < a I} = < A 15} - < % S L < 4 1) L < 4 1)
2 3 48 2 3 3 8 2 3 § 8 2 3 3§ 8 2 a &8 2 3 g 8
Unscheduled Reviews

E
Unscheduled Reviews

e==g=== Rate of Unscheduled Reviews === Rate of Unscheduled Reviews

Table H.43 Complaints by quarter — Queensland 222 223 224

Prior Number of
Complaints made by or Quarters 2019-20 Transition

on behalf of (Transition Q1 Total unique
only) complainants

People who have
submitted an access

request
Complaints about 402 86 488 397
service providers
Complaints about 4,102 903 5,005 3,316
the Agency ’ ’ ’
Unclassified 204 1 205 187
Total 4,708 990 5,698 3,690
% of all access requests 5.0% 4.9% 4.9%

220 This is calculated as the number of unscheduled reviews divided by the total number of participants. The number of participants used
in the calculation considers the length of time the participants have been in the Scheme.

221 The rates in these charts are calculated as the number of reviews divided by the total number of participants. The number of
participants used in the calculation considers the length of time the participants have been in the Scheme.

222 Complaints submitted after the end of 2019-20 Q1 have been excluded from the table as the results for the most recent quarter may
be impacted by a lag in data collection.

223 Note that 72% of all complainants made only one complaint, 17% made two complaints and 11% made three or more complaints.

224 o of all access requests is calculated as the number of complaints made by people who have sought access divided by the number

of people who have sought access. The number of people who have sought access used in the calculation takes into account the length
of time since access was sought.
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Figure H.13 Number and proportion of participant complaints over time incrementally (left) and cumulatively (right) —

Queensland
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Table H.44 Complaints by type — Queensland 2%

Complaints made by or on behalf of

Participants or those who have sought access

Complaints about service providers
Supports being provided
Service Delivery
Staff conduct
Provider process
Provider costs.
Other
Total

Complaints about the Agency

Timeliness

Individual needs

Reasonable and necessary supports

Information unclear

The way the NDIA carried out its decision
making

Other

Total

Unclassified

Jun-19

Sep-19

4,000

9
6.0% 3000

40% 2,000

20% 41000

0.0%

Prior
Quarters

(Transition
only)

83
56
77
38
46
102
402

1,126
603
562
170

281

1,360
4,102

204

(21%)
(14%)
(19%)
(9%)

(11%)
(25%)

(27%)
(15%)
(14%)
(4%)
(7%)

(33%)

Mar-17

11
16
16
11

23
86

286
78
122
60

76

281
903

&

Jun-17
Sep-17
Dec-17
Mar-18

Participant

Jun-18

Sep-18
Dec-18

Mar-19

5,698

Jun-19
Sep-19

===g=== Rate of complaints to access requests

2019-20 Q1

(13%)
(19%)
(19%)
(13%)
(10%)
(27%)

(32%)
(9%)
(14%)
(7%)
(8%)

(31%)

Transition Total

94
72
93
49
55
125
488

1,412
681
684
230

357

1,641
5,005

205

(19%)
(15%)
(19%)
(10%)
(11%)
(26%)

(28%)
(14%)
(14%)
(5%)
(7%)

(33%)

18.0%
16.0%
14.0%
12.0%
10.0%
8.0%
6.0%
4.0%
20%

0.0%

225 Complaints submitted after the end of 2019-20 Q1 have been excluded from the table as the results for the most recent quarter may

be impacted by a lag in data collection.
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Table H.45 AAT Cases by category — Queensland 22

Prior Quarters 2019-20 Q2 Total
Category N % N % N %
Access 140 39% 57 66% 197 44%
Plan 157 44% 28 33% 185 42%
Plan Review 38 11% <11 38 9%
Other 23 6% <11 24 5%
Total 358 100% 86 100% 444 100%
0,
% of all access 0.36% 0.43% 0.38%
decisions

Figure H.14 Number and proportion of AAT cases over time incrementally (left) and cumulatively (right) — Queensland 2%
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Table H.46 AAT cases by open/closed and decision — Queensland

AAT Cases 444
Open AAT Cases 144
Closed AAT Cases 300

. Resolved before 295
hearing

Gone to hearing

and received a <11
substantive decision

Table H.47 Distribution of active participants by method of Financial Plan Management and quarter of plan approval —
Queensland 22 220

Prior
Quarters 2019-20
(Transition Q2

Only)
Self-managed fully 18% 20% 19%
Self-managed partly 12% 11% 12%
Plan managed 35% 42% 37%
Agency managed 35% 26% 32%
Total 100% 100% 100%

226 o, of all access decisions is calculated as the number of appeals divided by the number of access decisions made. The number of
access decisions used in the calculation considers the length of time since the access decisions have been made.

227 There are insufficient numbers to show the count of AAT cases in QLD prior to the September 2017 quarter.

228 Participants can use more than one method to manage their funding. This table is a hierarchy whereby each participant is only
captured once. The hierarchy is: (1) self-managed fully, (2) self-managed partly (regardless of other methods being used), (3) anyone
who does not fall into ‘self-managed partly’ and has a plan manager, and (4) anyone else.
22 Trial participants are not included.
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Figure H.15 Distribution of active participants by method of financial plan management over time incrementally (left) and

cumulatively (right) — Queensland 2*°
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Table H.48 Distribution of active participants by support coordination and quarter of plan approval — Queensland '
Prior
Quarters 2019-20
(Transition Q2
only)

Support coordination 35% 39% 36%

Table H.49 Duration to plan activation by quarter of initial plan approval for active participants — Queensland 2

Prior Quarters

(Transition Only) AL
Plan activation N % N %
Less than 30 days 30,387 2% 4,816 1%
30 to 59 days 4,537 11% 817 12%
60 to 89 days 2,219 5% 330 5%
::;i;'ated within 90 37,143 88% 5,963 89%
90 to 119 days 1,358 3% 152 2%
120 days and over 3,001 7% 194 3%
Activated after 90 days 4,359 10% 346 5%
No payments 878 2% 427 6%
Total plans approved 42,380 100% 6,736 100%

20 This figure includes active participants as at each quarter over time whereas the previous table includes active participants as at the
current quarter. Data is not available prior to March 2017.
21 Trial participants are not included.

232 Plans approved after the end of 2018-19 Q4 have been excluded from the table. They are relatively new and it is too early to examine

their durations to activation.
236
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Table H.50 Proportion of participants who have activated within 12 months — Queensland
All
participants
with Proportion
duration of activated
at least
months

Number of
participants
activated

within 12
months

by Aboriginal and Torres Strait Islander status
Aboriginal and Torres Strait Islander 2,668 2,788 96%
Not Aboriginal and Torres Strait Islander 24,757 25,390 98%
Not Stated 4,607 4,762 97%
Total 32,032 32,940 97%
by Culturally and Linguistically Diverse status
CALD 1,485 1,520 98%
Not CALD 30,524 31,396 97%
Not Stated 23 24 96%
Total 32,032 32,940 97%
by Remoteness
Major Cities 14,496 14,827 98%
Regional 16,851 17,376 97%
Remote 677 729 93%
Missing <11 <11
Total 32,032 32,940 97%
by Primary Disability type
Autism 8,941 9,269 96%
Intellectual Disability (including Down Syndrome) 8,715 8,914 98%
Psychosocial Disability 2,471 2,526 98%
(inlgli\(/i(?rllzpcr?lzgzlIDD:JZ?/opmental Delay) 1.193 1,248 96%
Other 10,712 10,983 98%
Total 32,032 32,940 97%

Table H.51 Distribution of plans by plan utilisation for 2016-17, 2017-18 and 2018-19 — Queensland 23 2%

Plan utilisation

0 to 50% 47%
50% to 75% 25%
>75% 28%
Total 100%

233 This table only considers committed supports and payments for supports provided to 30 September 2019. This gives some allowance
for the timing delay between when the support is provided and when it is paid.

24 Plans less than 30 days in duration have been excluded from this tabulation, as these plans are more likely to represent corrections to
the plan rather than an unscheduled plan review to address a change in circumstance.
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Table H.52 Proportion of active participants with approved plans accessing mainstream supports — Queensland 2%

Prior 2019-20 Total
Quarters Q2

Daily Activities 14% 14% 14%
Health & Wellbeing 46% 49% 47%
Lifelong Learning 1% 13% 1%
Other 10% 1% 1%
Non-categorised 35% 33% 35%
Any mainstream service 93% 94% 93%

Part Three: Providers and the growing market

Table H.53 Key markets indicators by quarter — Queensland 2% 237

Prior 2

Market indicators 20
Quarters
Q2
a) Average number of active providers per active participant 1.41 1.35
b) Number of providers delivering new types of supports 816 571

c) Share of payments - top 25%

Assistance with daily life tasks in a group or shared living arrangement 87% 84%

(%)
Therapeutic Supports (%) 90% 91%
Participation in community, social and civic activities (%) 83% 85%
Early Intervention supports for early childhood (%) 91% 90%
Daily Personal Activities (%) 85% 86%

2% Trial participants (participants with initial plans approved prior to 1 July 2016) are not included.

26 |n-kind payments are not included. However, if in-kind payments were included, the average number of providers per participant

would be higher.

27 Note: Share of payments going to the top 25% of active providers relates to the top five registration groups by payment amount.
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Table H.54 Cumulative number of providers that have been ever active by registration group — Queensland 2%

Registration Group Q:;:'zrs 201092-20 Total % Change
Assistance services
Accommodation / Tenancy Assistance 73 20 93 27%
Assistance Animals 67 4 71 6%
ar;’-;sgi:t:]zﬁ with daily life tasks in a group or shared living 425 29 454 7%
Assistance with travel/transport arrangements 458 34 492 7%
Daily Personal Activities 750 28 778 4%
Group and Centre Based Activities 510 18 528 4%
High Intensity Daily Personal Activities 502 21 523 4%
Household tasks 904 39 943 4%
Interpreting and translation 75 10 85 13%
Participation in community, social and civic activities 796 45 841 6%
Assistive Technology
Assistive equipment for recreation 104 17 121 16%
Assistive products for household tasks 85 9 94 11%
Assistance products for personal care and safety 845 54 899 6%
Communication and information equipment 158 34 192 22%
Customised Prosthetics 309 28 337 9%
Hearing Equipment 64 28 92 44%
Hearing Services 11 4 15 36%
Personal Mobility Equipment 423 59 482 14%
Specialised Hearing Services 21 0 21 0%
Vision Equipment 82 26 108 32%
Capacity Building Services
angsssliitsgft: in coordinating or managing life stages, transitions 794 41 765 6%
Behaviour Support 337 30 367 9%
Community nursing care for high needs 172 26 198 15%
Development of daily living and life skills 475 25 500 5%
Early Intervention supports for early childhood 771 38 809 5%
Exercise Physiology and Physical Wellbeing activities 403 44 447 11%
Innovative Community Participation 121 20 141 17%
Specialised Driving Training 93 12 105 13%
Therapeutic Supports 2,021 87 2,108 4%
Capital services
Home modification design and construction 199 30 229 15%
Specialist Disability Accommodation 28 5 33 18%
Vehicle Modifications 105 16 121 15%
Choice and control support services
Management of funding for supports in participants plan 373 15 388 4%
Support Coordination 176 22 198 13%
Employment and Education support services
edﬁz:ﬁz:}nce to access and/or maintain employment and/or 99 10 109 10%
Specialised Supported Employment 120 10 130 8%
Total approved active providers 4,307 183 4,490 4%

28 Providers can be active in more than one registration group. Hence, the total number of approved active providers does not equal the
sum of the number of approved active providers across the registration groups.
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Table H.55 Number and proportion of ever active providers in each registration group by legal entity type as at 31 December
2019 - Queensland

Active

Registration Group Individua Company/ Total Individua Company/ Total
I/ sole organisatio . I/ sole organisatio .
trader n Active trader n Active

Assistance services

Accommodation / Tenancy Assistance 26 67 93 28% 72% 100%
Assistance Animals 5 66 71 7% 93% 100%
Iivﬁzs;srtrzr;(;(z:nv::tdally life tasks in a group or shared 45 409 454 10% 90% 100%
Assistance with travel/transport arrangements 73 419 492 15% 85% 100%
Daily Personal Activities 93 685 778 12% 88% 100%
Group and Centre Based Activities 49 479 528 9% 91% 100%
High Intensity Daily Personal Activities 55 468 523 11% 89% 100%
Household tasks 304 639 943 32% 68% 100%
Interpreting and translation 18 67 85 21% 79% 100%
Participation in community, social and civic activities 105 736 841 12% 88% 100%

Assistive Technology

Assistive equipment for recreation 19 102 121 16% 84% 100%
Assistive products for household tasks 9 85 94 10% 90% 100%
Assistance products for personal care and safety 130 769 899 14% 86% 100%
Communication and information equipment 27 165 192 14% 86% 100%
Customised Prosthetics 38 299 337 11% 89% 100%
Hearing Equipment 9 83 92 10% 90% 100%
Hearing Services 3 12 15 20% 80% 100%
Personal Mobility Equipment 58 424 482 12% 88% 100%
Specialised Hearing Services 1 20 21 5% 95% 100%
Vision Equipment 14 94 108 13% 87% 100%
Capacity Building Services
traAnzilizt:::iénsic:)c;)rcc)i:tr;atlng or managing life stages, 137 628 765 18% 82% 100%
Behaviour Support 122 245 367 33% 67% 100%
Community nursing care for high needs 26 172 198 13% 87% 100%
Development of daily living and life skills 59 441 500 12% 88% 100%
Early Intervention supports for early childhood 302 507 809 37% 63% 100%
Exercise Physiology and Physical Wellbeing activities 107 340 447 24% 76% 100%
Innovative Community Participation 41 100 141 29% 71% 100%
Specialised Driving Training 17 88 105 16% 84% 100%
Therapeutic Supports 877 1,231 2,108 42% 58% 100%
Capital services
Home modification design and construction 27 202 229 12% 88% 100%
Specialist Disability Accommodation 2 31 33 6% 94% 100%
Vehicle Modifications 9 112 121 7% 93% 100%
Choice and control support services
Management of funding for supports in participants plan 57 331 388 15% 85% 100%
Support Coordination 39 159 198 20% 80% 100%
Employment and Education support services
ang;s:rls;zzgzt:gnaccess and/or maintain employment 9 100 109 8% 92% 100%
Specialised Supported Employment 7 123 130 5% 95% 100%
Total 1,528 2,962 4,490 34% 66% 100%
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Table H.56 Number and proportion of providers active in 2019-20 Q2 by registration group and first quarter of activity —
Queensland
Active not  Active for % active
for the the first for the

Registration Group first time time in Total first time
in 2019-20 2019-20 in 2019-20
Q2 (07 Q2

Assistance services

Accommodation / Tenancy Assistance 17 20 37 54%
Assistance Animals 42 4 46 9%
argiji:gfj with daily life tasks in a group or shared living 318 29 347 8%
Assistance with travel/transport arrangements 287 34 321 11%
Daily Personal Activities 468 28 496 6%
Group and Centre Based Activities 289 18 307 6%
High Intensity Daily Personal Activities 249 21 270 8%
Household tasks 567 39 606 6%
Interpreting and translation 49 10 59 17%
Participation in community, social and civic activities 484 45 529 9%

Assistive Technology

Assistive equipment for recreation 25 17 42 40%
Assistive products for household tasks 13 9 22 41%
Assistance products for personal care and safety 529 54 583 9%
Communication and information equipment 79 34 113 30%
Customised Prosthetics 172 28 200 14%
Hearing Equipment 31 28 59 47%
Hearing Services 2 4 6 67%
Personal Mobility Equipment 244 59 303 19%
Specialised Hearing Services 4 0 4 0%
Vision Equipment 35 26 61 43%

Capacity Building Services
Assistance in coordinating or managing life stages, transitions

and supports 432 41 473 9%
Behaviour Support 162 30 192 16%
Community nursing care for high needs 84 26 110 24%
Development of daily living and life skills 291 25 316 8%
Early Intervention supports for early childhood 377 38 415 9%
Exercise Physiology and Physical Wellbeing activities 291 44 335 13%
Innovative Community Participation 56 20 76 26%
Specialised Driving Training 50 12 62 19%
Therapeutic Supports 1,167 87 1,254 7%

Capital services
Home modification design and construction 93 30 123 24%
Specialist Disability Accommodation 19 5 24 21%
Vehicle Modifications 37 16 53 30%

Choice and control support services
Management of funding for supports in participants plan 265 15 280 5%
Support Coordination 77 22 99 22%

Employment and Education support services

edﬁzzltiince to access and/or maintain employment and/or 36 10 46 22%
Specialised Supported Employment 76 10 86 12%

Total 2,537 183 2,720 7%
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Table H.57 Number and proportion of providers active in 2019-20 Q2 in each registration group by legal entity type —
Queensland

Active

Registration Group Individua Company/ Total Individua Company/ Total
I/ sole organisatio . I/ sole organisatio .
trader n Active trader n Active

Assistance services

Accommodation / Tenancy Assistance 9 28 37 24% 76% 100%
Assistance Animals 4 42 46 9% 91% 100%
Iivﬁzs;srtrzr;(;(z:nviet:tdaily life tasks in a group or shared 34 313 347 10% 90% 100%
Assistance with travel/transport arrangements 36 285 321 11% 89% 100%
Daily Personal Activities 65 431 496 13% 87% 100%
Group and Centre Based Activities 30 277 307 10% 90% 100%
High Intensity Daily Personal Activities 29 241 270 11% 89% 100%
Household tasks 188 418 606 31% 69% 100%
Interpreting and translation 15 44 59 25% 75% 100%
Participation in community, social and civic activities 74 455 529 14% 86% 100%

Assistive Technology

Assistive equipment for recreation 4 38 42 10% 90% 100%
Assistive products for household tasks 4 18 22 18% 82% 100%
Assistance products for personal care and safety 70 513 583 12% 88% 100%
Communication and information equipment 14 99 113 12% 88% 100%
Customised Prosthetics 22 178 200 11% 89% 100%
Hearing Equipment 7 52 59 12% 88% 100%
Hearing Services 1 5 6 17% 83% 100%
Personal Mobility Equipment 32 271 303 11% 89% 100%
Specialised Hearing Services 0 4 4 0% 100% 100%
Vision Equipment 7 54 61 11% 89% 100%
Capacity Building Services
traAnzilizt:::iénsic:)c;)rcc)i:tr;atlng or managing life stages, % 383 473 19% 81% 100%
Behaviour Support 56 136 192 29% 71% 100%
Community nursing care for high needs 16 94 110 15% 85% 100%
Development of daily living and life skills 38 278 316 12% 88% 100%
Early Intervention supports for early childhood 146 269 415 35% 65% 100%
Exercise Physiology and Physical Wellbeing activities 77 258 335 23% 7% 100%
Innovative Community Participation 16 60 76 21% 79% 100%
Specialised Driving Training 8 54 62 13% 87% 100%
Therapeutic Supports 493 761 1,254 39% 61% 100%
Capital services
Home modification design and construction 10 113 123 8% 92% 100%
Specialist Disability Accommodation 2 22 24 8% 92% 100%
Vehicle Modifications 3 50 53 6% 94% 100%
Choice and control support services
Management of funding for supports in participants plan 48 232 280 17% 83% 100%
Support Coordination 16 83 99 16% 84% 100%
Employment and Education support services
ang;s:rls;zzgzt:gnaccess and/or maintain employment 4 42 46 9% 91% 100%
Specialised Supported Employment 7 79 86 8% 92% 100%
Total 890 1,830 2,720 33% 67% 100%
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Part Four: Financial sustainability

Table H.58 Committed supports by financial year ($m) — Queensland %*°

2019-20 to
date

2013-14 2014-15 2015-16 2016-17 2017-18 2018-19

Total Committed 0.8 2.8 7.2 214.4 824.6 2,465.8 2,293.6

Figure H.16 Distribution of participants by annualised committed support band (including participants with Supported
Independent Living supports) — active participants with initial plan approvals as at 2019-20 Q2 compared with active
participants with initial plan approvals as at 2019-20 Q1 — Queensland
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m As at 2019-20 Q1 distribution of participants B As at 2019-20 Q2 distribution of participants

29 Jurisdiction is defined by the current residing address of the participant. As a result, there are small amounts of committed supports in

respect of 2013-14 and 2014-15 for QId.
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Figure H.17 Distribution of participants by annualised committed support band (excluding participants with Supported
Independent Living supports) — active participants with initial plan approvals as at 2019-20 Q2 compared with active
participants with initial plan approvals as at 2019-20 Q1 — Queensland
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Figure H.18 Average committed support by age group (including participants with Supported Independent Living supports) —
active participants with initial plan approvals as at 2019-20 Q2 compared with active participants with initial plan approvals as
at 2019-20 Q1 — Queensland
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Figure H.19 Average committed support by primary disability group (including participants with Supported Independent Living
supports) — active participants with initial plan approvals as at 2019-20 Q2 compared with active participants with initial plan
approvals as at 2019-20 Q1 — Queensland
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Figure H.20 Average committed support by level of function (including participants with Supported Independent Living
supports) — active participants with initial plan approvals as at 2019-20 Q2 compared with active participants with initial plan
approvals as at 2019-20 Q1 — Queensland
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Figure H.21 Total annualised committed supports for active participants with an approved plan by support category ($m) —
Queensland
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Table H.59 Payments by financial year, compared to committed supports ($m) — Queensland 2%

2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 201:;?: to
Total Committed 0.8 2.8 7.2 2144 824.6 2,465.8 2,293.6
Total Paid 0.4 1.5 3.8 120.4 520.7 1,581.9 1,403.9
% utilised to date 50% 53% 53% 56% 63% 64% 61%

Figure H.22 Utilisation of committed supports as at 30 September 2019 and 31 December 2019 — Queensland
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240 Jurisdiction is defined by the current residing address of the participant. As a result, there are small amounts of committed supports
and payments in respect of 2013-14 and 2014-15 for Qld.
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Figure H.23 Utilisation of committed supports by plan number from 1 April 2019 and 30 September 2019 — Queensland 2*'
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Figure H.24 Utilisation of committed supports by SIL status from 1 April 2019 and 30 September 2019 — Queensland 24
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241 Participants receiving in-kind supports are excluded from this analysis as it is not possible to accurately separate in-kind payments
and committed amounts between plans. Only Utilisation of committed supports between 1 April 2019 and 30 September 2019 is shown,
as experience in the most recent quarter is still emerging.

242 Not all in-kind can be allocated to an individual participant. Only Utilisation of committed supports between 1 April 2019 and 30
September 2019 is shown, as experience in the most recent quarter is still emerging.
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Figure H.25 Utilisation of committed supports by support class from 1 April 2019 and 30 September 2019 — Queensland 4
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Figure H.26 Utilisation of committed supports by remoteness from 1 April 2019 and 30 September 2019 — Queensland 2
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Appendix I:
Western Australia

Part One: Participants and their plans

Table 1.1 Active participants by quarter of entry — Western Australia 2%
Total Total
excluding ECEI including
ECEI ECEI

Western Australia 20,090 4,112 24,202 52 24,254

Prior 2019-20

Quarters Q2

Table 1.2 Active participants by quarter of entry, plan and entry type since 1 July 2013 — Western Australia 26 24

Prior 2019-20 Total
Quarters Q2
Access decisions 28,970 4,043 33,013
Active Eligible 25,438 3,072 28,510
New 10,992 1,934 12,926
State 13,217 870 14,087
Commonwealth 1,229 268 1,497
Active Participant

Plans (excl EgEI) 20,090 4,112 24,202
New 8,945 1,981 10,926
State 10,376 1,774 12,150
Commonwealth 769 357 1,126
’:Ic;:’: Participant 20,213 4,164 24,254
Early Intervention (s25) 2,006 571 2,577
Permanent D'Sa(gg"?; 18,084 3,541 21,625

ECEI 123 52 52

Table 1.3 Exits from the Scheme since 1 July 2013 as at 31 December 2019 — Western Australia

Total participant exits 307
Early Intervention participants 35
Permanent disability participants 272

245 The definition used to report on children being supported in the ECEI gateway is the number of children receiving initial supports.
Initial supports include any early childhood therapy supports and/or mainstream referrals.

246 The Joint Standing Committee on the NDIS, in its final report on Hearing Services, recommended that the NDIA better understand the
eligibility rate for people with a hearing impairment. Of the number of access decisions in 2019-20 Q2, 94% of people with a hearing
impairment met the access criteria compared to 76% overall.

247 The definition used to report on children being supported in the ECEI gateway is the number of children receiving initial supports. The
number of children supported in the ECEI gateway cannot be summed across quarters as they can transition to NDIS plans, hence the
ECEI figure shown is cumulative.
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Table 1.4 Cumulative numbers of active participants by services previously received — Western Australia 24® 24°

‘ Participant cohort

State Commonwealth New ECEI Total

End of 2016-17 1,759 59 1,914 0 3,732
End of 2017-18 1,743 41 2,677 0 4,461
End of 2018-19 Q1 2,489 175 2,921 2 5,587
End of 2018-19 Q2 5,987 307 3,195 80 9,569
End of 2018-19 Q3 8,993 451 4,150 6 13,600
End of 2018-19 Q4 8,348 484 7,584 57 16,473
End of 2019-20 Q1 10,391 766 8,970 38 20,165
End of 2019-20 Q2 12,150 1,126 10,926 52 24,254

Table 1.5 Cumulative numbers of active participants by entry into the Scheme — Western Australia 250 251 252 253
‘ Participant cohort ‘

Intelf\?:'\ytion P;irsn;?)::ﬁ;t ECEI Total

End of 2016-17 669 3,063 0 3,732
End of 2017-18 856 3,605 0 4,461
End of 2018-19 Q1 973 4,612 2 5,587
End of 2018-19 Q2 1,213 8,276 80 9,569
End of 2018-19 Q3 1,465 12,129 6 13,600
End of 2018-19 Q4 1,683 14,733 57 16,473
End of 2019-20 Q1 2,007 18,120 38 20,165
End of 2019-20 Q2 2,577 21,625 52 24,254

248 This table shows the total numbers of active participants (including transfer participants) at the end of each period. Further, updated
lists of clients are provided by State/Territory and Commonwealth governments each quarter. This results in some participants being
retrospectively reclassified as State, Commonwealth or New. The NDIS has been notified of a specific issue regarding the classification
of some participants in WA which is now under discussion and may lead to reclassifications in future periods.

249 Since 2019-20 Q1 the definition used to report on children being supported in the ECEI gateway is the number of children receiving
initial supports.

250 This table shows the total numbers of active participants at the end of each period.

21 Early Intervention: Participants who met Section 25 of the NDIS Act for access.

252 permanent Disability: Participants who met Section 24 of the NDIS Act for access.

253 Since 2019-20 Q1 the definition used to report on children being supported in the ECE| gateway is the number of children receiving
initial supports.
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Table 1.6 Assessment of access by age group — Western Australia 2

Prior Quarters 2019-20 Q2 Total
Number LI Number Gl Number LG
Age Group of access ac.ce:ss of access ac.ce:ss of access ac.cc?ss
decisions met decisions decisions
eligible eligible eligible
Oto6 4,178 97% 664 96% 4,842 97%
7to 14 6,556 96% 679 87% 7,235 95%
15t0 18 2,259 96% 218 90% 2,477 96%
19to 24 2,216 95% 194 85% 2,410 94%
25t0 34 2,568 91% 285 75% 2,853 89%
35to 44 2,139 85% 271 70% 2,410 83%
45 to 54 2,787 83% 356 65% 3,143 80%
55 to 64 3,207 76% 400 53% 3,607 73%
65+ 215 85% 17 65% 232 83%
Missing <11 <11 <11
Total 26,125 90% 3,084 76% 29,209 88%

Table 1.7 Assessment of access by disability — Western Australia 2

Prior Quarters 2019-20 Q2 Total
0, 0, 0,
Number ac/:::;s Number a::::sf.s Number a(f:::;s
Disability of access . . of access . . of access . .
met decisions met decisions met decisions
eligible eligible eligible

Acquired Brain Injury 804 95% 89 81% 893 93%
Autism 9,066 99% 909 95% 9,975 99%
Cerebral Palsy 1,126 98% 82 90% 1,208 97%
Developmental Delay 469 95% 127 94% 596 95%
g‘::;" Developmental 789 100% 165 99% 954 100%
Hearing Impairment 852 89% 312 94% 1,164 91%
Intellectual Disability 6,377 98% 496 93% 6,873 98%
Multiple Sclerosis 553 88% 41 71% 594 87%
Psychosocial disability 1,838 69% 358 57% 2,196 67%
Spinal Cord Injury 445 98% 48 84% 493 96%
Stroke 272 83% 44 69% 316 81%
Visual Impairment 507 94% 59 79% 566 92%
Other Neurological 1,386 85% 152 64% 1,538 83%
Other Physical 1,308 59% 180 34% 1,488 54%
Other Sensory/Speech 114 46% <11 123 43%
Other 40 27% 13 28% 53 27%
Missing 179 81% <11 179 81%
Total 26,125 90% 3,084 76% 29,209 88%

Note: In the below tables the percentage figures have been rounded. Therefore, the totals may not always
add up to one hundred per cent.

254 Proportions of access decisions eligible have decreased in recent quarters as less people from the existing State/Commonwealth
disability systems are transitioning into the NDIS. People (on average) in the existing State/Commonwealth disability systems have
higher supports needs than people who approach the Scheme who have not previously received supports.

25 |pid.
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Table 1.8 Participant profile per quarter by Aboriginal and Torres Strait Islander status — Western Australia

Prior Quarters ‘ 2019-20 Q2 Total
Participant profile N % N % N %
Aboriginal and Torres Strait Islander 1,237 6.2% 237 5.8% 1,474 6.1%
Not Aboriginal and Torres Strait 17,034 84.8% 3,421 83.2% 20,455 84.5%
Islander
Not Stated 1,819 9.1% 454 11.0% 2,273 9.4%
Total 20,090 100% 4,112 100% 24,202 100%

Figure 1.1 Number and proportion of Aboriginal and Torres Strait Islander participants over time incrementally (left) and

cumulatively (right) — Western Australia 2 27
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Table 1.9 Participant profile per quarter by culturally and linguistically diverse (CALD) status — Western Australia

‘ Prior Quarters 2019-20 Q2 Total
Participant profile N % N % N %
Culturally and linguistically diverse 1,372 6.8% 533 13.0% 1,905 7.9%
(’;‘istef::”ra"y and linguistically 12,972 64.6% 3,564 86.7% 16,536 68.3%
Not stated 5,746 28.6% 15 0.4% 5,761 23.8%
Total 20,090 100% 4,112 100% 24,202 100%

Dec-19
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20%
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00%

2% The incremental chart shows the number of new participants that have entered in each quarter. The cumulative chart shows the
number of active participants as at each quarter over time. Data is not available prior to March 2017.
27 There are insufficient numbers to show the incremental count of Aboriginal and Torres Strait Islander participants in WA prior to the

June 2018 quarter.
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Figure 1.2 Number and proportion of culturally and linguistically diverse participants over time incrementally (left) and
cumulatively (right) — Western Australia 2 2%°
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Table 1.10 Number of active participants with an approved plan who are identified as Young People in Residential Aged Care

(YPIRAC) — Western Australia

Age group

N

Under 45 <11
45 to 54 34
55 to 64 95
Total YPIRAC (under 65) 133
65 and above 32
Total participants in residential aged 165
care

Participants not in residential aged care 24,037
Total 24,202

Figure 1.3 Number of YPIRAC participants over time cumulatively — Western Australia 20 25
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258 The incremental chart shows the number of new participants that have entered in each quarter. The cumulative chart shows the
number of active participants as at each quarter over time. Data is not available prior to March 2017.
29 There are insufficient numbers to show the incremental count of CALD participants in WA prior to the June 2018 quarter.

260 The cumulative chart shows the number of active participants as at each quarter over time. Data is not available prior to March 2017.
261 There are insufficient numbers to show the incremental count of YPIRAC participants in WA over time.
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Table 1.11 Participant profile per quarter by remoteness — Western Australia 262 263

Prior Quarters

2019-20 Q2 Total
Participant profile N % N % N %
Major cities 15,548 77.4% 3,236 78.7% 18,784 77.6%
Population > 50,000 1,175 5.8% 202 4.9% 1,377 5.7%
28’%‘:)'8‘“0” between 15,000 and 1,001 5.4% 333 8.1% 1,424 5.9%
':g’%‘ggtb” between 5,000 and 325 1.6% 20 0.5% 345 1.4%
Population less than 5,000 993 4.9% 165 4.0% 1,158 4.8%
Remote 703 3.5% 114 2.8% 817 3.4%
Very Remote 253 1.3% 42 1.0% 295 1.2%
Missing <11 <11 <11

Total 20,090 100% 4,112 100% 24,202 100%

Figure 1.4 Number and proportion of remote/very remote participants over time incrementally (left) and cumulatively (right) —

Western Australia 264 6%
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%2 This table is based on the Modified Monash Model measure of remoteness.
23 The distributions are calculated excluding active participants with a missing remoteness classification.

264 The incremental chart shows the number of new participants that have entered in each quarter. The cumulative chart shows the
number of active participants as at each quarter over time. Data is not available prior to March 2017.

25 There are insufficient numbers to show the incremental count of remote/very remote participants in WA prior to the December 2018

quarter.
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Table 1.12 Participant profile per quarter by disability group — Western Australia 25 267 268

Prior Quarters 2019-20 Q2 Total
Disability N % N % N %
Autism 7,269 36% 1,456 35% 8,725 36%
Intellectual Disability 5,026 25% 749 18% 5,775 24%
Psychosocial disability 1,324 7% 379 9% 1,703 7%
Developmental Delay 347 2% 110 3% 457 2%
Other Neurological 1,044 5% 175 4% 1,219 5%
Hearing Impairment 563 3% 271 7% 834 3%
Other Physical 963 5% 217 5% 1,180 5%
Cerebral Palsy 862 4% 160 4% 1,022 4%
ABI 599 3% 106 3% 705 3%
Visual Impairment 379 2% 86 2% 465 2%
Multiple Sclerosis 456 2% 60 1% 516 2%
g::;" Developmental 586 3% 205 5% 791 3%
Stroke 200 1% 51 1% 251 1%
Spinal Cord Injury 346 2% 69 2% 415 2%
Other Sensory/Speech 99 0% <11 107 0%
Other 27 0% <11 37 0%
Total 20,090 100% 4,112 100% 24,202 100%

Figure 1.5 Participant profile by disability group over time incrementally (left) and cumulatively (right) — Western Australia 2°
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26 Table order based on national proportions (highest to lowest).
%7 Note: Since 2017-18 Q1, the disability groups Developmental Delay and Global Developmental Delay have been reported separately
to the Intellectual Disability group.
268 Down Syndrome is included in Intellectual Disability, representing 3% of all Scheme participants in WA (738).
269 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative chart shows the

distribution of active participants as at each quarter over time. Data is not available prior to March 2017.
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Table 1.13 Participant profile per quarter by level of functions — Western Australia 2"

Prior Quarters 2019-20 Q2 Total

Level of Function N % N % N %
1 (High Function) 1,204 6% 205 5% 1,409 6%
2 (High Function) 54 0% 11 0% 65 0%
3 (High Function) 1,281 6% 201 5% 1,482 6%
4 (High Function) 839 4% 307 7% 1,146 5%
5 (High Function) 1,568 8% 363 9% 1,931 8%
6 (Moderate Function) 3,275 16% 748 18% 4,023 17%

(Moderate Function) 1,373 7% 230 6% 1,603 7%
8 (Moderate Function) 1,508 8% 277 7% 1,785 7%

(Moderate Function) 78 0% <11 88 0%
10 (Moderate Function) 2,226 1% 478 12% 2,704 11%
11 (Low Function) 1,224 6% 163 4% 1,387 6%
12 (Low Function) 3,678 18% 745 18% 4,423 18%
13 (Low Function) 1,370 7% 314 8% 1,684 7%
14 (Low Function) 341 2% 60 1% 401 2%
15 (Low Function) <11 <11 <11
Missing 67 0% <11 67 0%
Total 20,090 100% 4,112 100% 24,202 100%

Figure 1.6 Participant profile by level of function over time incrementally (left) and cumulatively (right) — Western Australia
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Table 1.14 Participant profile per quarter by age group — Western Australia
Prior Quarters 2019-20 Q2 Total

Age Group N % N % N %
0to6 1,965 10% 816 20% 2,781 11%
7to 14 5,701 28% 931 23% 6,632 27%
15t0 18 2,031 10% 313 8% 2,344 10%
19 to 24 1,994 10% 337 8% 2,331 10%
2510 34 2,105 10% 353 9% 2,458 10%
35to0 44 1,596 8% 338 8% 1,934 8%
45 to 54 1,976 10% 425 10% 2,401 10%
55 to 64 2,190 11% 548 13% 2,738 11%
65+ 532 3% 51 1% 583 2%
Total 20,090 100% 4,112 100% 24,202 100%

270 The distributions are calculated excluding participants with a missing level of function.
27 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative chart shows the
distribution of active participants as at each quarter over time. Data is not available prior to March 2017.
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Figure 1.7 Participant profile by age group over time incrementally (left) and cumulatively (right) — Western Australia
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Table 1.15 Participant profile per quarter by gender — Western Australia
Prior Quarters 2019-20 Q2 Total
Gender N % N % N %
Male 12,593 63% 2,653 65% 15,246 63%
Female 7,399 37% 1,421 35% 8,820 36%
Other 98 0% 38 1% 136 1%
Total 20,090 100% 4,112 100% 24,202 100%
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Figure 1.8 Participant profile by gender over time incrementally (left) and cumulatively (right) — Western Australia 23
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Part Two: Participant experience and outcomes

Table 1.16 Number of baseline questionnaires completed by SFOF version — Western Australia 27*

Number of Number of Number of Nur_nber c.>f
. . . . . . questionnaires
. questionnaires questionnaires questionnaires Number of

Version collected . .

collected collected collected 2019-20 to questionnaires

2016-17 2017-18 2018-19
date

Participant 0 to school 303 155 589 452 1,499
Participant school to 14 297 248 4,196 2,480 7,221
Participant 15 to 24 148 74 2,207 1,239 3,668
Participant 25 and over 511 305 4,797 3,049 8,662
Total Participant 1,259 782 11,789 7,220 21,050
Family 0 to 14 582 391 4,132 2,728 7,833
Family 15 to 24 35 50 1,468 931 2,484
Family 25 and over 21 76 1,530 1,184 2,811
Total Family 638 517 7,130 4,843 13,128
Total 1,897 1,299 18,919 12,063 34,178

Table 1.17 Selected key baseline indicators for participants — Daily Living (DL) and Choice and Control (CC) — Western Australia

0 to
Indicator before SEEEHD 15 to 24 A

school

14 over

% with concerns in 6 or more of the areas: gross motor
skills, fine motor skills, self-care, eating, social
DL . . L o 69%
interaction, communication, cognitive development,
sensory processing
o % who say their child is able to tell them what he/she 5 0/ """""""""""""""""""""""""
wants
% developing functional, learning and coping skills
DL . o . 31%
appropriate to their ability and circumstances
DL % who say their child is becoming more independent 42%
o . . . .
cc % of children who have a genuine say in decisions 69%
about themselves
o .
cc ./o who are happy with the level of 39%
independence/control they have now
CcC % who choose who supports them 37% 61%
CcC % who choose what they do each day 46% 69%
cc % who had been given the (?pportunity to participate in 17% 23%
a self-advocacy group meeting
CcC % who want more choice and control in their life 72% 63%

274 Baseline outcomes for participants and/or their families and carers were collected for 98% of participants.
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Table 1.18 Selected key baseline indicators for participants — Relationships (REL) and Social/Community Participation (S/CP) —
Western Australia

0 to

Indicator before Sl 15 to 24 el
14 over
school

o - " -
REL % of children who can make friends with people 51% 62%
_____________ outside the family
o . . . .
S/CP % of ch|I<.1ren who part|C|p'aFe in age? ?Pproprlate 47%
community, cultural or religious activities
% of children who spend time after school and on
REL _ . . 39%
weekends with friends and/or in mainstream programs
REL Of these, % who are welcomed or actively included 65% 78%
“““““““ D T it v~~~ =~~~
REL % of children who spend time with friends without an 15%
adult present
REL % with no friends other than family or paid staff 35% 29%
o . . . .
S/CP % who have pgen actlvely.lnvolved in @ community, 38% 40%
cultural or religious group in the last 12 months

Table 1.19 Selected key baseline indicators for participants — Lifelong Learning (LL), Work (WK), Home (HM) and Health and
Wellbeing (HW) — Western Australia

0 to
Indicator before Sl Y 15to 24 25 and
school
LL % of children attending school in a mainstream class 66%
HM % who are happy with their home 84% 79%
HM % who feel safe or very safe in their home 83% 72%
HW Z;(\:\Q;r:?te their health as good, very good or 72% 46%
o . e -
HW % who did not have any difficulties accessing health 81% 76%
services
LL % who currently attend or previously attended school 40%
in @ mainstream class °
% who participate in education, training or skill
LL 8%
development
. o . .
LL Of those who participate, % who do so in mainstream 70%
settings
LL % unable to do a course or training they wanted to do 30%
in the last 12 months °
‘WK %whohaveapadjb 23%  26% |
WK % who volunteer 18% 14%
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Table 1.20 Selected key baseline indicators for families/carers of participants — Western Australia

Indicator 0Oto14  15to24  202nd
over

% receiving Carer Payment 17% 20% 21%

% receiving Carer Allowance 49% 45% 36%

% working in a paid job 48% 54% 37%

Of those in a paid job, % in permanent employment 76% 7% 82%

Of those in a paid job, % working 15 hours or more 77% 84% 83%

% who say they (and their partner) are able to work as much as they want 42% 52% 64%

o T .
Of.those 'unable to wontk as' mus:h a.s they w'ant, % wh9 say the situation of their 89% 90% 87%
child/family member with disability is a barrier to working more
o . - -

Qf thpse una_ble to work. as much as they want, % who say insufficient flexibility of 29% 21% 17%

jobs is a barrier to working more

% able to advocate for their child/family member 75% 72% 72%

% who have friends and family they see as often as they like 40% 48% 55%

"% who feel very confident or somewhat confident in supporting their child's 87/ """"""""""""""""

development °

% who know what their family can do to enable their family member with disability 519

to become as independent as possible °

% who feel in control selecting services 55% 57%

% who have made plans (or begun to make plans) for when they are no longer 449,

able to care for their family member with disability ?

% who rate their health as good, very good or excellent 74% 67% 64%

Table 1.21 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Participant 0 to

school’ (n=187) - participants who entered from 1 January 2018 to 31 December 2018 — Western Australia 2’°

Question % Yes

DL Has the NDIS improved your child's development? 92%
DL Has the NDIS improved your child's access to specialist services? 91%
””””””” Has the NDIS helped increase your child's ability to communicate ...
cC 81%
what they want?
REL Has the NDIS improved how your child fits into family life? 69%
S/ICP Has the NDIS improved how your child fits into community life? 57%

275 Results in Tables 1.21 to 1.24 exclude participants who entered prior to 1 January 2018, as these participants have been included in

Tables 1.25 to 1.30.
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Table 1.22 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Participant school to
14' (n=1,284) - participants who entered from 1 January 2018 to 31 December 2018 — Western Australia

Question % Yes

DL Has the NDIS helped your child to become more independent? 71%

LL Has the NDIS improved your child's access to education? 53%

REL H.as the NDIS improved your child's relationships with family and 58%
friends?

S/CP Has the NDIS improved your child's social and recreational life? 56%

Table 1.23 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF versions ‘Participant 15 to 24’
(n=695) and 'Participant 25 and over' (n=1,705) - participants who entered from 1 January 2018 to 31 December 2018 — Western
Australia

15 to 24 25+
% Yes % Yes

Question

cc Has the NDIS helped you have more choices and more control over 67% 78%
your life?

DL Has the NDIS helped you with daily living activities? 69% 86%

REL Has the NDIS helped you to meet more people? 58% 67%

HM Has' yqur involvement with the NDIS helped you to choose a home 33% 45%
that's right for you?

HW Has ygur involvement with the NDIS improved your health and 55% 66%
wellbeing?

LL Has your involvement with the NDIS helped you to learn things you 429 40%
want to learn or to take courses you want to take?

WK Has your involvement with the NDIS helped you find a job that's right 20% 29%
for you?

S/ICP Has the NDIS helped you be more involved? 64% 73%

Table 1.24 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Family 0 to 14’
(n=1,314); and for SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’ combined (n=820) - participants who entered from
1 January 2018 to 31 December 2018 — Western Australia

Question Oto 14 15+
% Yes % Yes
Has the NDIS improved your capacity to advocate (stand up) for your child? / Has 66 629%
the NDIS helped you to know your rights and advocate effectively? ? °
Has the NDIS improved the level of support for your family? 69% 69%

Has the NDIS improved your access to services, programs and activities in the
community? / Has the NDIS helped you to access services, programs and 71% 67%
activities in the community?

Has the NDIS improved your health and wellbeing? 47% 49%

There is insufficient data to show results for “Has the NDIS helped?” questions at participants’ first and
second plan reviews, for participants 0 to school.
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Table 1.25 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version
‘Participant school to 14' (n=342) - participants who entered from 1 January 2017 and 31 December 2017 — Western Australia®®

Question Review 1 Review 2 Change
DL Has the NDIS helped your child to become more independent? 69% 74% +5%
LL Has the NDIS improved your child's access to education? 43% 45% +3%
REL H.as the NDIS improved your child's relationships with family and 56% 60% +4%
friends?
S/CP Has the NDIS improved your child's social and recreational life? 48% 54% +5%

Table 1.26 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF versions
‘Participant 15 to 24' (n=121) and ‘Participant 25 and over’ (n=312) - participants who entered from 1 January 2017 and 31
December 2017 — Western Australia

15to 24 25 and over

Question Review 1 Review 2 Change Review 1 Review 2 Change

Has the NDIS helped you
have more choices and

ce more control over your 69% 4% +4% 82% 82% +0%
life?

DL ey T T % Em sk %

REL :j)a:lg: r':lml:))rl: ;:cl)r;?éioyou 54% 50% -4% 63% 65% +2%
Has your involvement with

HM the NDIS helped you to 18% 18% 0% 26% 29% +29%

choose a home that's right
for you?

Has your involvement with
HW the NDIS improved your 52% 48% -4% 57% 62% +5%
health and wellbeing?

Has your involvement with
the NDIS helped you to
LL learn things you want to 33% 37% 4% 34% 34% -0%
learn or to take courses
you want to take?

Has your involvement with
WK the NDIS helped you find 24% 24% +1% 22% 21% 2%
a job that's right for you?

Has the NDIS helped you
be more involved?

276 Results in Tables 1.25 to 1.27 include participants who had their first plan approved between 1 January 2017 and 31 December 2017
and have had a second plan review to date. While the number of participants is relatively small for some age groups, the volume of
survey results collected and included in these tables will continue to grow over time.
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Table 1.27 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version ‘Family 0
to 14’ (n=289); and for SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’ combined (n=35) - participants who entered
from 1 January 2017 and 31 December 2017 — Western Australia

0to14 15 and over

Question Review 1 Review 2 Change Review 1 Review 2 Change

Has the NDIS improved your capacity
to advocate (stand up) for your child? /

0, 0, 0, 0, 0, 0,
Has the NDIS helped you to know your 59% 65% 6% 47% 67% +20%
rights and advocate effectively?
Has the NDIS improved the level of 70% 70% +0% 70% 77% +7%

support for your family?

Has the NDIS improved your access to

services, programs and activities in the

community? / Has the NDIS helped you 77% 79% +2% 75% 77% +2%
to access services, programs and

activities in the community?

Has the NDIS improved your
ability/capacity to help your child 74% 78% +4%
develop and learn?

Has the NDIS improved your health
and wellbeing?

There is insufficient data to show results for “Has the NDIS helped?” questions at participants’ first, second
and third plan reviews, for participants 0 to school.

Table 1.28 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF version ‘Participant school to 14' (n=80) - participants who entered from 1 July 2016 and 31 December 2016 — Western
Australia 277

Question Review 1 Review 2 Review 3 Change

DL mzzgzigleaif helped your child to become more 78% 77% 80% +3%

LL Sjj(:ﬁeol:r?ls improved your child's access to 34% 45% 49% +14%

REL Has. the NDIS improved your child's relationships with 60% 579% 63% +3%
family and friends?

s/cP Has the. NDI$ improved your child's social and 62% 59% 65% +3%
recreational life?

There is insufficient data to show results for “Has the NDIS helped?” questions at participants’ first, second
and third plan reviews, for participants 15 to 24.

277 Results in Tables 1.28 to 1.30 include participants who had their first plan approved between 1 July 2016 and 31 December 2016 and
have had a third plan review to date. While the number of participants is relatively small for some age groups, the volume of survey
results collected and included in these tables will continue to grow over time.
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Table 1.29 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF versions ‘Participant 25 and over’ (n=106) - participants who entered from 1 July 2016 and 31 December 2016 — Western
Australia

25 and over
Change
from

Question Review 1 Review 2 Review 3 Review 1

to Review
?:jrtlz}ee;\lDIS helped you have more choices and more control over 69% 71% 77% +8%
Has the NDIS helped you with daily living activities? 80% 85% 89% +9%
Has the NDIS helped you to meet more people? 51% 62% 67% +16%
Has yqur involvement with the NDIS helped you to choose a home 43% 38% 429% 1%
that's right for you?
\Il-lv::byeci)rl;l;nvolvement with the NDIS improved your health and 49% 48% 53% +4%
Has your involvement with the NDIS helped you to learn things you 38% 31% 34% 39
want to learn or to take courses you want to take?
Ir-ilsst)flgf;g;\;olvement with the NDIS helped you find a job that's 30% 25% 23% 7%
Has the NDIS helped you be more involved? 71% 73% 79% +7%

Table 1.30 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF version ‘Family 0 to 14’ (n=81) - participants who entered from 1 July 2016 and 31 December 2016 — Western Australia

Change
from
Question Review 1 Review 2 Review 3 Review 1
to Review

Has the NDIS improved your capacity to advocate (stand up) for
your child? / Has the NDIS helped you to know your rights and 65% 65% 69% +4%
advocate effectively?

Has the NDIS improved your access to services, programs and

activities in the community? / Has the NDIS helped you to access 82% 90% 85% +4%
services, programs and activities in the community?

Has the NDIS improved your ability/capacity to help your child
develop and learn?

Has the NDIS improved your health and wellbeing? 58% 53% 51% 1%

There is insufficient data to show results for “Has the NDIS helped?” questions at participants’ first and
second plan reviews, for family 25 and over.
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Table 1.31 Progress against the NDIA’s corporate plan metrics for ‘participants in work’ (n=376), ‘participants in community and
social activities’ (n=377) and 'participants who choose who supports them' (n=407) at entry, first and second plan review -
participants who entered from 1 January 2017 and 31 December 2017 — Western Australia 8

Participants in work Baseline Review 1 Review 2 21(_)31;-::)
Aged 15 to 24 years 15% 19% 18%

Aged 25+ 27% 28% 28% 24%
Aged 15+ (Average) 25% 26% 26%

Participants in community and

social activities

Baseline

Review 1

Review 2

Participants who choose who

supports them

Baseline

Review 1

Review 2

2019-20
Target

Aged 15 to 24 years 40% 48% 52%
Aged 25+ 43% 48% 48% 47%
Aged 15+ (Average) 42% 48% 49%

2019-20
Target

Aged 15 to 24 years 36% 45% 44%
Aged 25+ 54% 55% 52% 45%
Aged 15+ (Average) 51% 53% 51%

Table 1.32 Progress against the NDIA’s corporate plan metrics for ‘participants in work’ (n=124), ‘participants in community and
social activities’ (n=124) and ‘participants who choose who supports them’ (n=136) at entry, first, second and third plan review
- participants who entered from 1 July 2016 and 31 December 2016 — Western Australia

279

Participants in work Baseline Review 1 Review 2 Review 3 2019-20
Target
Numbers Numbers Numbers Numbers
Aged 15 to 24 years are too are too are too are too
small small small small
Aged 25+ 22% 20% 23% 22% 24%
Aged 15+ (Average) 22% 19% 22% 22%

Participants in community and
social activities

Baseline

Numbers

Review 1

Numbers

Review 2

Numbers

Review 3

Numbers

Participants who choose who

supports them

Baseline

Numbers

Review 1

Numbers

Review 2

Numbers

Review 3

Numbers

2019-20
Target

Aged 15 to 24 years are too are too are too are too

small small small small
Aged 25+ 32% 37% 38% 43% 47%
Aged 15+ (Average) 31% 37% 38% 44%

2019-20
Target

Aged 15 to 24 years are too are too are too are too

small small small small
Aged 25+ 48% 47% 47% 47% 45%
Aged 15+ (Average) 48% 46% 47% 48%

278 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their first plan

approved between 1 January 2017 and 31 December 2017 and have had a second plan review to date.

219 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their first plan

approved between 1 July 2016 and 31 December 2016 and have had a third plan review to date.
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Figure 1.9 Proportion of participants describing satisfaction with the Agency planning process as good or very good by quarter
— Existing survey administered by NDIA regions — Western Australia* 2
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* The result for 2019-20 Q2 is based on 38 participants who were asked to describe their level of satisfaction
with the Agency planning process. Of these participants, 89% rated the process as either good or very good,
5% rated the process as neutral rating and 5% rated the process as poor or very poor.

Table 1.33 Proportion of participants rating their level of agreement as strongly agree, agree, neutral, disagree or strongly
disagree in response to statements about the planning process — Existing survey administered by NDIA regions — Western
Australia

Agree / Disagree /
strongly Neutral strongly
agree disagree
The planner listened to me 97% 3% 0%
| had enough time to tell my story and 92% 0% 8%
say what support | need
The planner knows what | can do well 84% 11% 5%
The planner had some good ideas for 87% 8% 5%
my plan
| know what is in my plan 1% 18% 11%
The planner helped me think about my 79% 1% 1%
future
| think my plan will make my life better 95% 0% 5%
The planning meeting went well 92% 3% 5%

20 participant satisfaction results are not shown if there is insufficient data in the group.
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Table 1.34 Proportion of participants who agreed with statements about the different stages of NDIS journey in 2019-20 Q2
compared to prior quarters — New survey administered by the Contact Centre — Western Australia
Proportion

of Proportion
f

participants arti; ants

Stage of NDIS journey responding 3 5 .
with "Yes" responding

Prior with 'Yes'
2019-20 Q2
Quarters

Access n =627 n=211

Are you happy with how coming into the NDIS has gone? 74% 76%

Was the person from the NDIS respectful? 92% 93%

Do you understand what will happen next with your plan? 72% 61%
Pre-planning n =376 n=101
. Did the person from the NDIS understand how your disability affects your 81% 85%

Did you understand why you needed to give the information you did? 94% 95%

Were decisions about your plan clearly explained? 74% 84%

Are you clear on what happens next with your plan? 64% 74%

Do you know where to go for more help with your plan? 74% 81%
Planning n =490 n =209
oo Did the person from the NDIS understand how your disability affects your 84% 84%

Did you understand why you needed to give the information you did? 96% 97%

Were decisions about your plan clearly explained? 79% 85%

Are you clear on what happens next with your plan? 72% 78%

Do you know where to go for more help with your plan? 7% 84%
Plan review n =205 n=23
oo Did the person from the NDIS understand how your disability affects your 83% 91%

Did you feel prepared for your plan review? 80% 74%

Is your NDIS plan helping you to make progress towards your goals? 87% 91%

Table 1.35 Plan reviews conducted per quarter — excluding plans less than 30 days — Western Australia %'

Prior

Quarters 2019-20 Transition
(Transition Q2 Total
only)
Total plan reviews 14,641 4,380 19,021
Early intervention plans 2,293 437 2,730

Permanent disability

12,348 3,943 16,291
plans

281 Plans less than 30 days in duration have been excluded from this tabulation, as these reviews are more likely to represent corrections
to the plan rather than a new plan review to address a change in circumstance.
December2019 | COAG Disability Reform Council Quarterly Report 2 67



Figure 1.10 Number of plan reviews over time incrementally (left) and cumulatively (right) — Western Australia
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Table 1.36 Scheduled plan reviews conducted by quarter — excluding plans less than 30 days — Western Australia
Prior
Quarters 2019-20 Transition
(Transition Q2 Total
only)
Total scheduled plan
X P 11,815 3,733 15,548
reviews
Trial participants 6,835 526 7,361
Transition participants 4,980 3,207 8,187
Figure 1.11 Number and rate of scheduled plan reviews over time incrementally (left) and cumulatively (right) — Western
Australia 2%
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Table 1.37 Unscheduled plan reviews conducted by quarter — excluding plans less than 30 days — Western Australia
Prior
Quarters 2019-20 Transition
(Transition Q2 Total

only)
Tot?l unscheduled plan 2,826 647 3,473
reviews
Trial participants 960 58 1,018
Transition participants 1,866 589 2,455

22 The rates in these charts are calculated as the number of reviews divided by the total number of participants. The number of
participants used in the calculation considers the length of time the participants have been in the Scheme.
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Table 1.38 Estimated rate of unscheduled plan reviews — excluding plans less than 30 days — Western Australia 2°
Prior
Quarters 2019-20  Transition
(Transition Q2 Total
only)

% unscheduled

. 12.9% 11.5% 12.6%
reviews

Figure 1.12 Number and rate of unscheduled plan reviews over time incrementally (left) and cumulatively (right) - Western
Australia 2%
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285 286 287

Table 1.39 Complaints by quarter — Western Australia

Prior Number of
Complaints made by or Quarters 2019-20 Transition

on behalf of (Transition Q1 Total unique
only) complainants

People who have
submitted an access
request
Complaints about
service providers 50 22 2 61
Complaints about 824 375 1199 862
the Agency ’
Unclassified 71 0 71 69
Total 945 397 1,342 943
% of all access requests 3.4% 5.3% 3.8%

23 This is calculated as the number of unscheduled reviews divided by the total number of participants. The number of participants used
in the calculation considers the length of time the participants have been in the Scheme.

24 The rates in these charts are calculated as the number of reviews divided by the total number of participants. The number of
participants used in the calculation considers the length of time the participants have been in the Scheme.

285 Complaints submitted after the end of 2019-20 Q1 have been excluded from the table as the results for the most recent quarter may
be impacted by a lag in data collection.

286 Note that 76% of all complainants made only one complaint, 16% made two complaints and 9% made three or more complaints.

287 o of all access requests is calculated as the number of complaints made by people who have sought access divided by the number
of people who have sought access. The number of people who have sought access used in the calculation takes into account the length
of time since access was sought.
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Figure 1.13 Number and proportion of participant complaints over time incrementally (left) and cumulatively (right) — Western

Australia
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Table 1.40 Complaints by type — Western Australia
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288 Complaints submitted after the end of 2019-20 Q1 have been excluded from the table as the results for the most recent quarter may

be impacted by a lag in data collection.
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Table 1.41 AAT Cases by category — Western Australia 2°

Prior Quarters 2019-20 Q2 Total
Category N % N % N %
Access 21 26% 13 46% 34 31%
Plan 38 48% 13 46% 51 47%
Plan Review 14 18% <11 15 14%
Other <11 <11 <11
Total 80 100% 28 100% 108 100%
0,
% of all access 0.21% 0.36% 0.23%
decisions

Figure 1.14 Number and proportion of AAT cases over time incrementally (left) and cumulatively (right) — Western Australia 2*°
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Table 1.42 AAT cases by open/closed and decision — Western Australia

AAT Cases 108
Open AAT Cases 34
Closed AAT Cases 74

' Resolved before 74
hearing

Gone to hearing

and received a <11
substantive decision

Dec-17

0.2%

0.2%

0.2%

02%  02%

58
48
42
33

25 29
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=@ Rate of AAT cases to access decisions

0.2%

Dec-19

0.30%

025%

0.20%

0.15%

0.10%

0.05%

0.00%

29 o of all access decisions is calculated as the number of appeals divided by the number of access decisions made. The number of
access decisions used in the calculation considers the length of time since the access decisions have been made.
290 There are insufficient numbers to show the incremental count of AAT cases prior to the September 2019 quarter, and also insufficient
numbers to show the cumulative count of AAT cases prior to the September 2017 quarter.
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Table 1.43 Distribution of active participants by method of Financial Plan Management and quarter of plan approval — Western
Australia 2°1 292

Prior
Quarters 2019-20
(Transition Q2
Only)
Self-managed fully 12% 14% 13%
Self-managed partly 23% 22% 23%
Plan managed 10% 19% 13%
Agency managed 54% 45% 51%
Total 100% 100% 100%

Figure 1.15 Distribution of active participants by method of financial plan management over time incrementally (left) and
cumulatively (right) — Western Australia 2
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Table 1.44 Distribution of active participants by support coordination and quarter of plan approval — Western Australia 2
Prior
Quarters 2019-20

(Transition Q2
only)

Support coordination 38% 41% 39%

21 Participants can use more than one method to manage their funding. This table is a hierarchy whereby each participant is only
captured once. The hierarchy is: (1) self-managed fully, (2) self-managed partly (regardless of other methods being used), (3) anyone
who does not fall into ‘self-managed partly’ and has a plan manager, and (4) anyone else.

292 Trial participants are not included.

2% This figure includes active participants as at each quarter over time whereas the previous table includes active participants as at the
current quarter. Data is not available prior to March 2017.

2% Trial participants are not included.
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Table 1.45 Duration to plan activation by quarter of initial plan approval for active participants — Western Australia 2%

Prior Quarters

(Transition Only) AR B
Plan activation N % N %
Less than 30 days 8,525 7% 2,038 72%
30 to 59 days 897 8% 237 8%
60 to 89 days 456 4% 121 4%
::;i;’ated within 90 9,878 89% 2,396 85%
90 to 119 days 263 2% 73 3%
120 days and over 518 5% 89 3%
Activated after 90 days 781 7% 162 6%
No payments 483 4% 264 9%
Total plans approved 11,142 100% 2,822 100%

Table 1.46 Proportion of participants who have activated within 12 months — Western Australia
All

Number of

parti_c ipants part\in‘:iitl:'lants Proportion
activated ; .
within 12 duration of activated
months at least
months
by Aboriginal and Torres Strait Islander status
Aboriginal and Torres Strait Islander 418 444 94%
Not Aboriginal and Torres Strait Islander 7,601 7,906 96%
Not Stated 1,046 1,092 96%
Total 9,065 9,442 96%
by Culturally and Linguistically Diverse status
CALD 551 569 97%
Not CALD 5,559 5,810 96%
Not Stated 2,955 3,063 96%
Total 9,065 9,442 96%
by Remoteness
Major Cities 8,002 8,308 96%
Regional 916 972 94%
Remote 147 162 91%
Missing <11 <11
Total 9,065 9,442 96%
by Primary Disability type
Autism 3,143 3,308 95%
Intellectual Disability (including Down Syndrome) 2,338 2,433 96%
Psychosocial Disability 675 692 98%
(inlgli\(/i(?rll(;pcr?lzgzlIDD:JZ?/opmental Delay) 409 434 94%
Other 2,500 2,575 97%
Total 9,065 9,442 96%

2% Plans approved after the end of 2018-19 Q4 have been excluded from the table. They are relatively new and it is too early to examine
their durations to activation.
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Table 1.47 Distribution of plans by plan utilisation for 2016-17, 2017-18 and 2018-19 — Western Australia 2% 27

Plan utilisation

0 to 50% 37%
50% to 75% 27%
>75% 36%
Total 100%

Table 1.48 Proportion of active participants with approved plans accessing mainstream supports — Western Australia 2%

Prior 2019-20 Total
Quarters Q2

Daily Activities 7% 9% 8%
Health & Wellbeing 47% 53% 49%
Lifelong Learning 22% 19% 21%
Other 16% 16% 16%
Non-categorised 27% 26% 27%
Any mainstream service 91% 93% 92%

Part Three: Providers and the growing market

Table 1.49 Key markets indicators by quarter — Western Australia 2%° 30

Prior 2019-
Market indicators 20
Quarters
Q2
a) Average number of active providers per active participant 1.24 1.24
b) Number of providers delivering new types of supports 173 197

c) Share of payments - top 25%

Assistance with daily life tasks in a group or shared living arrangement 81% 83%

(%)
Therapeutic Supports (%) 94% 93%
Participation in community, social and civic activities (%) 82% 85%
Early Intervention supports for early childhood (%) 87% 87%
Daily Personal Activities (%) 86% 88%

2% This table only considers committed supports and payments for supports provided to 30 September 2019. This gives some allowance
for the timing delay between when the support is provided and when it is paid.

297 Plans less than 30 days in duration have been excluded from this tabulation, as these plans are more likely to represent corrections to
the plan rather than an unscheduled plan review to address a change in circumstance.

2% Trial participants (participants with initial plans approved prior to 1 July 2016) are not included.

2% |n-kind payments are not included. However, if in-kind payments were included, the average number of providers per participant
would be higher.

300 Note: Share of payments going to the top 25% of active providers relates to the top five registration groups by payment amount.
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Table 1.50 Cumulative number of providers that have been ever active by registration group — Western Australia **'

Registration Group Q:;:'zrs 201092-20 Total % Change
Assistance services
Accommodation / Tenancy Assistance 14 3 17 21%
Assistance Animals 7 3 10 43%
argisgizt;r;ﬁ(te with daily life tasks in a group or shared living 99 17 116 17%
Assistance with travel/transport arrangements 118 14 132 12%
Daily Personal Activities 197 14 211 7%
Group and Centre Based Activities 107 7 114 7%
High Intensity Daily Personal Activities 140 18 158 13%
Household tasks 156 21 177 13%
Interpreting and translation 18 4 22 22%
Participation in community, social and civic activities 214 16 230 7%
Assistive Technology
Assistive equipment for recreation 23 6 29 26%
Assistive products for household tasks 20 4 24 20%
Assistance products for personal care and safety 238 26 264 11%
Communication and information equipment 34 17 51 50%
Customised Prosthetics 69 9 78 13%
Hearing Equipment 8 4 12 50%
Hearing Services 3 0 3 0%
Personal Mobility Equipment 113 19 132 17%
Specialised Hearing Services 5 0 5 0%
Vision Equipment 13 4 17 31%
Capacity Building Services
angs:lisptsgriz in coordinating or managing life stages, transitions 178 12 190 7%
Behaviour Support 81 16 97 20%
Community nursing care for high needs 28 3 31 11%
Development of daily living and life skills 126 13 139 10%
Early Intervention supports for early childhood 177 9 186 5%
Exercise Physiology and Physical Wellbeing activities 27 9 36 33%
Innovative Community Participation 19 8 27 42%
Specialised Driving Training 23 2 25 9%
Therapeutic Supports 409 18 427 4%
Capital services
Home modification design and construction 28 5 33 18%
Specialist Disability Accommodation 2 0 2 0%
Vehicle Modifications 11 4 15 36%
Choice and control support services
Management of funding for supports in participants plan 82 7 89 9%
Support Coordination 54 10 64 19%
Employment and Education support services
edﬁz:ﬁz:}nce to access and/or maintain employment and/or 46 6 52 13%
Specialised Supported Employment 17 3 20 18%
Total approved active providers 1,015 83 1,098 8%

301 Providers can be active in more than one registration group. Hence, the total number of approved active providers does not equal the
sum of the number of approved active providers across the registration groups.

December2019 | COAG Disability Reform Council Quarterly Report

275



Table 1.51 Number and proportion of ever active providers in each registration group by legal entity type as at 31 December
2019 — Western Australia

Active

Registration Group Individua Company/ Total Individua Company/

I/ sole organisatio . I/ sole organisatio Tot'al
trader n Active trader n Active
Assistance services
Accommodation / Tenancy Assistance 0 17 17 0% 100% 100%
Assistance Animals 0 10 10 0% 100% 100%
Iivﬁzs;srtrzr;(;(z:nv::tdally life tasks in a group or shared 3 113 116 39 97% 100%
Assistance with travel/transport arrangements 10 122 132 8% 92% 100%
Daily Personal Activities 11 200 211 5% 95% 100%
Group and Centre Based Activities 4 110 114 4% 96% 100%
High Intensity Daily Personal Activities 7 151 158 4% 96% 100%
Household tasks 25 152 177 14% 86% 100%
Interpreting and translation 3 19 22 14% 86% 100%
Participation in community, social and civic activities 13 217 230 6% 94% 100%
Assistive Technology
Assistive equipment for recreation 2 27 29 7% 93% 100%
Assistive products for household tasks 1 23 24 4% 96% 100%
Assistance products for personal care and safety 27 237 264 10% 90% 100%
Communication and information equipment 4 47 51 8% 92% 100%
Customised Prosthetics 9 69 78 12% 88% 100%
Hearing Equipment 0 12 12 0% 100% 100%
Hearing Services 0 3 3 0% 100% 100%
Personal Mobility Equipment 10 122 132 8% 92% 100%
Specialised Hearing Services 0 5 5 0% 100% 100%
Vision Equipment 1 16 17 6% 94% 100%
Capacity Building Services
traAnzilizt::c;iénsic:)c;)rcc)i:tr;atlng or managing life stages, 13 177 190 7% 93% 100%
Behaviour Support 16 81 97 16% 84% 100%
Community nursing care for high needs 1 30 31 3% 97% 100%
Development of daily living and life skills 7 132 139 5% 95% 100%
Early Intervention supports for early childhood 55 131 186 30% 70% 100%
Exercise Physiology and Physical Wellbeing activities 2 34 36 6% 94% 100%
Innovative Community Participation 4 23 27 15% 85% 100%
Specialised Driving Training 6 19 25 24% 76% 100%
Therapeutic Supports 136 291 427 32% 68% 100%
Capital services
Home modification design and construction 1 32 33 3% 97% 100%
Specialist Disability Accommodation 0 2 2 0% 100% 100%
Vehicle Modifications 0 15 15 0% 100% 100%
Choice and control support services
Management of funding for supports in participants plan 15 74 89 17% 83% 100%
Support Coordination 5 59 64 8% 92% 100%
Employment and Education support services
ang;s:rlsetzzzzt:gnaccess and/or maintain employment 0 50 52 0% 100% 100%
Specialised Supported Employment 0 20 20 0% 100% 100%
Total 229 869 1,098 21% 79% 100%
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Table 1.52 Number and proportion of providers active in 2019-20 Q2 by registration group and first quarter of activity — Western
Australia
Active not  Active for % active
for the the first for the

Registration Group first time time in Total first time
in 2019-20 2019-20 in 2019-20
Q2 Q2 Q2

Assistance services

Accommodation / Tenancy Assistance 0 3 3 100%
Assistance Animals 5 3 8 38%
argiji:gfj with daily life tasks in a group or shared living 72 17 89 19%
Assistance with travel/transport arrangements 72 14 86 16%
Daily Personal Activities 121 14 135 10%
Group and Centre Based Activities 55 7 62 11%
High Intensity Daily Personal Activities 78 18 96 19%
Household tasks 96 21 117 18%
Interpreting and translation 11 4 15 27%
Participation in community, social and civic activities 124 16 140 11%

Assistive Technology

Assistive equipment for recreation 8 6 14 43%
Assistive products for household tasks 2 4 6 67%
Assistance products for personal care and safety 147 26 173 15%
Communication and information equipment 18 17 35 49%
Customised Prosthetics 32 9 41 22%
Hearing Equipment 3 4 7 57%
Hearing Services 1 0 1 0%
Personal Mobility Equipment 63 19 82 23%
Specialised Hearing Services 1 0 1 0%
Vision Equipment 8 4 12 33%

Capacity Building Services
Assistance in coordinating or managing life stages, transitions

and supports 107 12 119 10%
Behaviour Support 47 16 63 25%
Community nursing care for high needs 15 3 18 17%
Development of daily living and life skills 84 13 97 13%
Early Intervention supports for early childhood 68 9 77 12%
Exercise Physiology and Physical Wellbeing activities 17 9 26 35%
Innovative Community Participation 8 8 16 50%
Specialised Driving Training 9 2 11 18%
Therapeutic Supports 217 18 235 8%

Capital services
Home modification design and construction 11 5 16 31%
Specialist Disability Accommodation 0 0 0
Vehicle Modifications 6 4 10 40%

Choice and control support services
Management of funding for supports in participants plan 55 7 62 11%
Support Coordination 42 10 52 19%

Employment and Education support services

edﬁz:ﬁzs}nce to access and/or maintain employment and/or 33 6 39 15%
Specialised Supported Employment 13 3 16 19%

Total 549 83 632 13%
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Table 1.53 Number and proportion of providers active in 2019-20 Q2 in each registration group by legal entity type — Western
Australia

Active

Registration Group Individua Company/ Total Individua Company/ Total
I/ sole organisatio . I/ sole organisatio .
trader n Active trader n Active

Assistance services

Accommodation / Tenancy Assistance 0 0% 100% 100%
Assistance Animals 0 0% 100% 100%
Iivﬁzs;srtrzr;(;(z:nviet:tdaily life tasks in a group or shared 2 87 89 29, 98% 100%
Assistance with travel/transport arrangements 4 82 86 5% 95% 100%
Daily Personal Activities 6 129 135 4% 96% 100%
Group and Centre Based Activities 2 60 62 3% 97% 100%
High Intensity Daily Personal Activities 5 91 96 5% 95% 100%
Household tasks 14 103 117 12% 88% 100%
Interpreting and translation 3 12 15 20% 80% 100%
Participation in community, social and civic activities 9 131 140 6% 94% 100%

Assistive Technology

Assistive equipment for recreation 1 13 14 7% 93% 100%
Assistive products for household tasks 0 6 6 0% 100% 100%
Assistance products for personal care and safety 16 157 173 9% 91% 100%
Communication and information equipment 1 34 35 3% 97% 100%
Customised Prosthetics 2 39 a4 5% 95% 100%
Hearing Equipment 0 7 7 0% 100% 100%
Hearing Services 0 1 0% 100% 100%
Personal Mobility Equipment 7 75 82 9% 91% 100%
Specialised Hearing Services 0 1 1 0% 100% 100%
Vision Equipment 1 11 12 8% 92% 100%
Capacity Building Services
traAnziiizt::c;erz]cijnsic:)c;)rcc)i:tr;ating or managing life stages, 7 112 119 6% 94% 100%
Behaviour Support 7 56 63 11% 89% 100%
Community nursing care for high needs 0 18 18 0% 100% 100%
Development of daily living and life skills 3 94 97 3% 97% 100%
Early Intervention supports for early childhood 20 57 77 26% 74% 100%
Exercise Physiology and Physical Wellbeing activities 2 24 26 8% 92% 100%
Innovative Community Participation 1 15 16 6% 94% 100%
Specialised Driving Training 3 8 11 27% 73% 100%
Therapeutic Supports 74 161 235 31% 69% 100%
Capital services
Home modification design and construction 1 15 16 6% 94% 100%
Specialist Disability Accommodation 0 0 0 0%
Vehicle Modifications 0 10 10 0% 100% 100%
Choice and control support services
Management of funding for supports in participants plan 11 51 62 18% 82% 100%
Support Coordination 5 47 52 10% 90% 100%
Employment and Education support services
ang;s:rlsetzzzzt:gnaccess and/or maintain employment 0 39 39 0% 100% 100%
Specialised Supported Employment 0 16 16 0% 100% 100%
Total 121 511 632 19% 81% 100%
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Part Four: Financial sustainability

Table 1.54 Committed supports by financial year ($m) — Western Australia 3*

2019-20 to
date

2013-14 2014-15 2015-16 2016-17 2017-18 2018-19

Total Committed 0.3 19.2 69.8 168.3 2211 542.2 619.6

Figure 1.16 Distribution of participants by annualised committed support band (including participants with Supported
Independent Living supports) — active participants with initial plan approvals as at 2019-20 Q2 compared with active
participants with initial plan approvals as at 2019-20 Q1 — Western Australia
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B As at 2019-20 Q1 distribution of participants B As at 2019-20 Q2 distribution of participants

302 Jurisdiction is defined by the current residing address of the participant. As a result, there are small amounts of committed supports in
respect of 2013-14 for WA.
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Figure 1.17 Distribution of participants by annualised committed support band (excluding participants with Supported
Independent Living supports) — active participants with initial plan approvals as at 2019-20 Q2 compared with active
participants with initial plan approvals as at 2019-20 Q1 — Western Australia
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Figure 1.18 Average committed support by age group (including participants with Supported Independent Living supports) —
active participants with initial plan approvals as at 2019-20 Q2 compared with active participants with initial plan approvals as
at 2019-20 Q1 — Western Australia
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Figure 1.19 Average committed support by primary disability group (including participants with Supported Independent Living
supports) — active participants with initial plan approvals as at 2019-20 Q2 compared with active participants with initial plan
approvals as at 2019-20 Q1 — Western Australia
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Figure 1.20 Average committed support by level of function (including participants with Supported Independent Living
supports) — active participants with initial plan approvals as at 2019-20 Q2 compared with active participants with initial plan
approvals as at 2019-20 Q1 — Western Australia 3%
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303 Average annualised committed supports are not shown where there is insufficient data in the group. Level of function 15 does not
have sufficient data to show an average cost.
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Figure 1.21 Total annualised committed supports for active participants with an approved plan by support category ($m) —
Western Australia
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Table 1.55 Payments by financial year, compared to committed supports ($m) — Western Australia

2013-14 2014-15 2015-16 2016-17 201718 2018-19 2°1dga-tzeo to
Total Committed 0.3 19.2 69.8 168.3 2211 542.2 619.6
Total Paid 0.2 11.2 51.4 133.1 165.3 382.6 348.3
% utilised to date 63% 58% 74% 79% 75% 71% 56%

Figure 1.22 Utilisation of committed supports as at 30 September 2019 and 31 December 2019 — Western Australia

800
EXPERIENCE IS
STILL
700 EMERGING
56%
600
70% 71%
500
c
2
S 400
¥
300
75% 75%
200 79% 79%
100 74% 74%
64% 63% 58% 58%
0 A -
2013-14 2014-15 2015-16 2016-17 2017-18 2018-191 2019-20 To Date

As at 30 Sep 2019: Paid As at 30 Sep 2019: Remaining
B As at 31 Dec 2019: Paid As at 31 Dec 2019: Remaining

304 Jurisdiction is defined by the current residing address of the participant. As a result, there are small amounts of committed supports
and payments in respect of 2013-14 for WA.
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Figure 1.23 Utilisation of committed supports by plan number from 1 April 2019 and 30 September 2019 — Western Australia 3*
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Figure 1.24 Utilisation of committed supports by SIL status from 1 April 2019 and 30 September 2019 — Western Australia 3%
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305 Participants receiving in-kind supports are excluded from this analysis as it is not possible to accurately separate in-kind payments
and committed amounts between plans. Only Utilisation of committed supports between 1 April 2019 and 30 September 2019 is shown,
as experience in the most recent quarter is still emerging.

308 Not all in-kind can be allocated to an individual participant. Only Utilisation of committed supports between 1 April 2019 and 30
September 2019 is shown, as experience in the most recent quarter is still emerging.
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Figure 1.25 Utilisation of committed supports by support class from 1 April 2019 and 30 September 2019 — Western Australia >’
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Figure 1.26 Utilisation of committed supports by remoteness from 1 April 2019 and 30 September 2019 — Western Australia %
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307 Ibid.
308 Ipid.
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Appendix J:
South Australia

Part One: Participants and their plans

Table J.1 Active participants by quarter of entry — South Australia 3*°
Total Total
excluding ECEI including
ECEI ECEI

South Australia 29,622 1,510 31,132 98 31,230

Prior 2019-20

Quarters Q2

Table J.2 Active participants by quarter of entry, plan and entry type since 1 July 2013 — South Australia 310 3!

Prior 2019-20 Total
Quarters Q2
Access decisions 38,616 2,285 40,901
Active Eligible 31,669 1,657 33,326
New 16,285 1,516 17,801
State 12,966 61 13,027
Commonwealth 2,418 80 2,498
Active Participant

Plans (excl EgEI) 29,622 1,510 31,132
New 14,669 1,348 16,017
State 12,712 77 12,789
Commonwealth 2,241 85 2,326
‘:Ic;r']": Participant 29,660 1,608 31,230
Early Intervention (s25) 9,674 450 10,124
Permanent D'Sa(gg"?; 19,948 1,060 21,008

ECEI 38 98 98

Table J.3 Exits from the Scheme since 1 July 2013 as at 31 December 2019 — South Australia

Total participant exits 1,272
Early Intervention participants 829
Permanent disability participants 443

30% The definition used to report on children being supported in the ECEI gateway is the number of children receiving initial supports.
Initial supports include any early childhood therapy supports and/or mainstream referrals.

310 The Joint Standing Committee on the NDIS, in its final report on Hearing Services, recommended that the NDIA better understand the
eligibility rate for people with a hearing impairment. Of the number of access decisions in 2019-20 Q2, 97% of people with a hearing
impairment met the access criteria compared to 73% overall.

31" The definition used to report on children being supported in the ECEI gateway is the number of children receiving initial supports. The
number of children supported in the ECEI gateway cannot be summed across quarters as they can transition to NDIS plans, hence the
ECEI figure shown is cumulative.
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Table J.4 Cumulative numbers of active participants by services previously received — South Australia 312 3'3

‘ Participant cohort

State Commonwealth New ECEI Total

End of 2016-17 4,584 383 6,409 482 11,858
End of 2017-18 7,627 1,240 8,696 105 17,668
End of 2018-19 Q1 8,902 1,435 9,373 132 19,842
End of 2018-19 Q2 11,055 1,818 10,569 200 23,642
End of 2018-19 Q3 12,186 2,028 11,793 198 26,205
End of 2018-19 Q4 12,737 2,144 12,797 8 27,686
End of 2019-20 Q1 12,459 2,243 14,713 123 29,538
End of 2019-20 Q2 12,789 2,326 16,017 98 31,230

Table J.5 Cumulative numbers of active participants by entry into the Scheme — South Australia 3'4 315 316 317
‘ Participant cohort ‘

Intelf\?:'\ytion P;irsn;?)::ﬁ;t ECEI Total

End of 2016-17 7,384 3,992 482 11,858
End of 2017-18 8,000 9,563 105 17,668
End of 2018-19 Q1 8,179 11,531 132 19,842
End of 2018-19 Q2 8,410 15,032 200 23,642
End of 2018-19 Q3 8,689 17,318 198 26,205
End of 2018-19 Q4 8,921 18,757 8 27,686
End of 2019-20 Q1 9,722 19,693 123 29,538
End of 2019-20 Q2 10,124 21,008 98 31,230

312 This table shows the total numbers of active participants at the end of each period. Further, updated lists of clients are provided by
State/Territory and Commonwealth governments each quarter. This results in some participants being retrospectively reclassified as
State, Commonwealth or New.

313 Since 2019-20 Q1 the definition used to report on children being supported in the ECEI gateway is the number of children receiving
initial supports.

314 This table shows the total numbers of active participants at the end of each period.

315 Early Intervention: Participants who met Section 25 of the NDIS Act for access.

316 Permanent Disability: Participants who met Section 24 of the NDIS Act for access.

317 Since 2019-20 Q1 the definition used to report on children being supported in the ECE| gateway is the number of children receiving
initial supports.

December2019 | COAG Disability Reform Council Quarterly Report 28 6



Table J.6 Assessment of access by age group — South Australia 3'®

Prior Quarters 2019-20 Q2 Total
Number LI Number Gl Number LG
Age Group of access ac.ce:ss of access ac.ce:ss of access ac.cc?ss
decisions met decisions decisions
eligible eligible eligible
Oto6 9,695 95% 612 96% 10,307 95%
7to 14 7,551 89% 305 82% 7,856 89%
15t0 18 1,644 89% 87 81% 1,731 89%
19to 24 1,797 89% 63 67% 1,860 88%
25t0 34 2,481 87% 101 64% 2,582 86%
35to 44 2,452 82% 105 62% 2,557 81%
45 to 54 3,528 80% 155 56% 3,683 78%
55 to 64 4,183 75% 229 50% 4,412 73%
65+ 188 64% <11 196 64%
Missing <11 <11 <11
Total 33,519 87% 1,665 73% 35,184 86%

Table J.7 Assessment of access by disability — South Australia 3'°

Prior Quarters 2019-20 Q2 Total

Number Gl Number LG Number L

Disability of access ac.ce:ss of access ac.cc?ss of access ac.ce:ss
decisions met decisions decisions
eligible eligible eligible

Acquired Brain Injury 1,432 94% 45 85% 1,477 93%
Autism 11,783 98% 573 96% 12,356 98%
Cerebral Palsy 1,120 97% 21 84% 1,141 97%
Developmental Delay 1,852 93% 177 95% 2,029 93%
g‘::;" Developmental 872 99% 133 96% 1,005 99%
Hearing Impairment 1,227 89% 159 97% 1,386 90%
Intellectual Disability 7,340 96% 142 79% 7,482 95%
Multiple Sclerosis 588 88% 31 50% 619 85%
Psychosocial disability 1,674 57% 155 53% 1,829 56%
Spinal Cord Injury 332 95% <11 339 95%
Stroke 343 80% 22 54% 365 78%
Visual Impairment 649 89% 30 67% 679 88%
Other Neurological 1,383 80% 56 48% 1,439 78%
Other Physical 1,622 54% 107 34% 1,729 52%
Other Sensory/Speech 1,020 59% <11 1,022 58%
Other 75 35% <11 80 33%
Missing 207 91% <11 207 91%
Total 33,519 87% 1,665 73% 35,184 86%

Note: In the below tables the percentage figures have been rounded. Therefore, the totals may not always
add up to one hundred per cent.

318 Proportions of access decisions eligible have decreased in recent quarters as less people from the existing State/Commonwealth
disability systems are transitioning into the NDIS. People (on average) in the existing State/Commonwealth disability systems have
higher supports needs than people who approach the Scheme who have not previously received supports.

319 Ipid.
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Table J.8 Participant profile per quarter by Aboriginal and Torres Strait Islander status — South Australia

Prior Quarters

‘ 2019-20 Q2

Total
Participant profile N % N % N %
Aboriginal and Torres Strait Islander 1,465 4.9% 122 8.1% 1,587 5.1%
Not Aporiginal and Torres Strait 23,578 79.6% 1,144 75.8% 24,722 79.4%
Islander
Not Stated 4,579 15.5% 244 16.2% 4,823 15.5%
Total 29,622 100% 1,510 100% 31,132 100%

Figure J.1 Number and proportion of Aboriginal and Torres Strait Islander participants over time incrementally (left) and

cumulatively (right) — South Australia 32°
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Table J.9 Participant profile per quarter by culturally and linguistically diverse (CALD) status — South Australia
‘ Prior Quarters 2019-20 Q2 Total
Participant profile N % N % N %
Culturally and linguistically diverse 2,049 6.9% 177 11.7% 2,226 7.2%
Not culturally and linguisticall
_ y 9 y 27,433 92.6% 1,332 88.2% 28,765 92.4%
diverse
Not stated 140 0.5% <11 141 0.5%
Total 29,622 100% 1,510 100% 31,132 100%
Figure J.2 Number and proportion of culturally and linguistically diverse participants over time incrementally (left) and
cumulatively (right) — South Australia 3%'
800 14.0% 3,000 8.0%
7.0% 72%
11.7% 6.8% ) o
700 12.0% , o0 o2 6%% 70%
’ 5.9% 59% 59% 2,226
600 9
10.0% 2,046 6.0%
2,000 1,872
500 5.0%
8.0% 1,521
66% 64% gy ’
400 6.2% 1,500 4.0%
1,245
285 6.0% 1,086
300 940 3.0%
20 00 1,000 o 50
200 61 178 3 o 0% 639 669 2.0%
116
o % 20% 500
100 % s 1.0%
33
0 0.0% 0 0.0%
- = &2 2 2 2 2 2 2 2 E - - -2 22 2 2 2 2 2
“ < & O w < o) & < a o L < a o L < & O L < & O
2 3 $8&8 2 32 3 8 2 3 & 8 2 3 88 2 3 & &8 2 3 & 8

Culturally and linguistically diverse

e==@=== Proportion of plan approvals (Incremental)

Culturally and linguistically diverse

e==@=== Proportion of plan approvals (Cumulative)

320 The incremental chart shows the number of new participants that have entered in each quarter. The cumulative chart shows the

number of active participants as at each quarter over time. Data is not available prior to March 2017.

321 |bid.
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Table J.10 Number of active participants with an approved plan who are identified as Young People in Residential Aged Care

(YPIRAC) — South Australia

Age group N
Under 45 <11
45 to 54 38
55 to 64 172
Total YPIRAC (under 65) 220
65 and above 77
Total participants in residential aged 207
care

Participants not in residential aged care 30,835
Total 31,132

Figure J.3 Number of YPIRAC participants over time cumulatively — South Australia
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Table J.11 Participant profile per quarter by remoteness — South Australia 324 3%

Dec-19

322 323

Prior Quarters 2019-20 Q2 Total
Participant profile N % N % N %
Major cities 22,357 75.5% 1,132 75.0% 23,489 75.4%
Population > 50,000 668 2.3% 23 1.5% 691 2.2%
:g%‘ggt'm between 15,000 and 2,470 8.3% 135 8.9% 2,605 8.4%
Population between 5,000 and 551 1.9% 35 239, 586 1.9%
15,000
Population less than 5,000 2,883 9.7% 135 8.9% 3,018 9.7%
Remote 501 1.7% 24 1.6% 525 1.7%
Very Remote 192 0.6% 26 1.7% 218 0.7%
Missing <11 <11 <11
Total 29,622 100% 1,510 100% 31,132 100%
322 pid.

323 There are insufficient numbers to show the incremental count of YPIRAC participants in SA over time, and also insufficient numbers

to show the cumulative count of YPIRAC participants in SA prior to the December 2017 quarter.
324 This table is based on the Modified Monash Model measure of remoteness.

325 The distributions are calculated excluding active participants with a missing remoteness classification.
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Figure J.4 Number and proportion of remote/very remote participants over time incrementally (left) and cumulatively (right) —
South Australia 3%
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Table J.12 Participant profile per quarter by disability group — South Australia 327 328 329

Prior Quarters 2019-20 Q2 Total
Disability N % N % N %
Autism 10,989 37% 531 35% 11,520 37%
Intellectual Disability 6,935 23% 127 8% 7,062 23%
Psychosocial disability 1,351 5% 148 10% 1,499 5%
Developmental Delay 1,321 4% 187 12% 1,508 5%
Other Neurological 1,154 4% 58 4% 1,212 4%
Hearing Impairment 1,003 3% 120 8% 1,123 4%
Other Physical 1,339 5% 105 7% 1,444 5%
Cerebral Palsy 1,068 4% 15 1% 1,083 3%
ABI 1,249 4% 50 3% 1,299 4%
Visual Impairment 590 2% 24 2% 614 2%
Multiple Sclerosis 556 2% 18 1% 574 2%
CD;::;" Developmental 725 2% 81 5% 806 3%
Stroke 298 1% 24 2% 322 1%
Spinal Cord Injury 295 1% 11 1% 306 1%
Other Sensory/Speech 705 2% <11 709 2%
Other 44 0% <11 51 0%
Total 29,622 100% 1,510 100% 31,132 100%

326 The incremental chart shows the number of new participants that have entered in each quarter. The cumulative chart shows the
number of active participants as at each quarter over time. Data is not available prior to March 2017.

327 Table order based on national proportions (highest to lowest).

328 Note: Since 2017-18 Q1, the disability groups Developmental Delay and Global Developmental Delay have been reported separately
to the Intellectual Disability group.

329 Down Syndrome is included in Intellectual Disability, representing 2% of all Scheme participants in SA (778).
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Figure J.5 Participant profile by disability group over time incrementally (left) and cumulatively (right) — South Australia 3°
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Table J.13 Participant profile per quarter by level of functions — South Australia 3*'

Prior Quarters 2019-20 Q2 Total

Level of Function N % N % N %
1 (High Function) 1,587 5% 90 6% 1,677 5%
2 (High Function) 28 0% <11 30 0%
3 (High Function) 1,703 6% 63 4% 1,766 6%
4 (High Function) 1,521 5% 164 11% 1,685 5%
5 (High Function) 2,493 8% 234 15% 2,727 9%
6 (Moderate Function) 7,044 24% 407 27% 7,451 24%
7 (Moderate Function) 1,841 6% 45 3% 1,886 6%
8 (Moderate Function) 2,283 8% 106 7% 2,389 8%
9 (Moderate Function) 123 0% <11 128 0%
10 (Moderate Function) 3,105 10% 151 10% 3,256 10%
11 (Low Function) 1,342 5% 21 1% 1,363 4%
12 (Low Function) 3,751 13% 124 8% 3,875 12%
13 (Low Function) 2,252 8% 94 6% 2,346 8%
14 (Low Function) 431 1% <11 435 1%
15 (Low Function) <11 <11 <11

Missing 118 0% <11 118 0%
Total 29,622 100% 1,510 100% 31,132 100%

330 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative chart shows the
distribution of active participants as at each quarter over time. Data is not available prior to March 2017.

331 The distributions are calculated excluding participants with a missing level of function.
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Figure J.6 Participant profile by level of function over time incrementally (left) and cumulatively (right) — South Australia 3%
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Table J.14 Participant profile per quarter by age group — South Australia
Prior Quarters 2019-20 Q2 Total

Age Group N % N % N %
Oto6 3,498 12% 517 34% 4,015 13%
7to 14 9,641 33% 311 21% 9,952 32%
15t0 18 2,662 9% 71 5% 2,733 9%
19to 24 2,190 7% 55 4% 2,245 7%
25to0 34 2,306 8% 95 6% 2,401 8%
35to 44 2,167 7% 81 5% 2,248 7%
45 to 54 2,957 10% 156 10% 3,113 10%
55 to 64 3,452 12% 206 14% 3,658 12%
65+ 749 3% 18 1% 767 2%
Total 29,622 100% 1,510 100% 31,132 100%

Figure J.7 Participant profile by age group over time incrementally (left) and cumulatively (right) — South Australia 3
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332 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative chart shows the

distribution of active participants as at each quarter over time. Data is not available prior to March 2017.
333 Ipid.
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Table J.15 Participant profile per quarter by gender — South Australia

Prior Quarters

2019-20 Q2 Total
Gender N % N % N %
Male 18,845 64% 902 60% 19,747 63%
Female 10,070 34% 586 39% 10,656 34%
Other 707 2% 22 1% 729 2%
Total 29,622 100% 1,510 100% 31,132 100%

Figure J.8 Participant profile by gender over time incrementally (left) and cumulatively (right) — South Australia **
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Part Two: Participant experience and outcomes

Table J.16 Number of baseline questionnaires completed by SFOF version — South Australia 3

Number of
questionnaires
collected
2019-20 to

Number of
questionnaires

Number of
questionnaires
collected

Number of
questionnaires
collected

. Number of
Version

questionnaires

collected

2016-17

201718

2018-19

date

Participant 0 to school 1,428 828 682 443 3,381
Participant school to 14 2,025 1,075 1,660 758 5,518
Participant 15 to 24 521 1,104 1,176 258 3,059
Participant 25 and over 44 3,559 6,865 1,140 11,608
Total Participant 4,018 6,566 10,383 2,599 23,566
Family 0 to 14 3,304 1,791 2,268 1,143 8,506
Family 15 to 24 464 762 690 165 2,081
Family 25 and over 1 1,218 1,928 294 3,441
Total Family 3,769 3,771 4,886 1,602 14,028
Total 7,787 10,337 15,269 4,201 37,594
334 |bid.

335 Baseline outcomes for participants and/or their families and carers were collected for 96% of participants.
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Table J.17 Selected key baseline indicators for participants — Daily Living (DL) and Choice and Control (CC) — South Australia
0 to

Indicator before School to 15 to 24 25and
14 over
school
% with concerns in 6 or more of the areas: gross motor
skills, fine motor skills, self-care, eating, social
DL . ) o o 61%
interaction, communication, cognitive development,
sensory processing
””””””” 0/ im cmir theie At ale tm tell Hhm ot ke labe Tt TTTTTTTTTTTTTTTTTmTmTTTTTT
cc % who say their child is able to tell them what he/she 73%
wants
% developing functional, learning and coping skills
DL . - . 29%
appropriate to their ability and circumstances
DL % who say their child is becoming more independent 47%
o . . . -
cc % of children who have a genuine say in decisions 80%
about themselves
o .
cc ‘/o who are happy with the level of 43%
independence/control they have now
CcC % who choose who supports them 41% 58%
CcC % who choose what they do each day 52% 68%
o . . - .
cc % who had been given the (?pportunlty to participate in 19% 25%
a self-advocacy group meeting
CC % who want more choice and control in their life 80% 7%

Table J.18 Selected key baseline indicators for participants — Relationships (REL) and Social/Community Participation (S/CP) —

South Australia

0 to
Indicator before SEIEE D 15 to 24 e
14 over

school

o . : .
REL % of children who can make friends with people 59% 67%
_____________ outside the family
o . . . .
S/CP % of ch|I<‘1ren who partlcpaFe in agg ?Pproprlate 56%
community, cultural or religious activities
% of children who spend time after school and on
REL e . . 44%
weekends with friends and/or in mainstream programs
REL Of these, % who are welcomed or actively included 63% 76%
“““““““ o T T T ey " " """ TTTTTooToToomooos
REL % of children who spend time with friends without an 17%
adult present
REL % with no friends other than family or paid staff 29% 27%
o . . . .
S/CP % who have F)gen actlvely.lnvolved in a community, 36% 39%
cultural or religious group in the last 12 months
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Table J.19 Selected key baseline indicators for participants — Lifelong Learning (LL), Work (WK), Home (HM) and Health and

Wellbeing (HW) — South Australia

0 to

Indicator before School to 15 to 24 25 and
over
school
LL % of children attending school in a mainstream class 79%
HM % who are happy with their home 82% 79%
HM % who feel safe or very safe in their home 87% 7%
N :
HW % who rate their health as good, very good or 72% 50%
excellent
o . e -
HW % who did not have any difficulties accessing health 76% 74%
services
% who currently attend or previously attended school
LL . ) 37%
in a mainstream class
LL % who participate in education, training or skill 8%
development
. o . .
LL Of those who participate, % who do so in mainstream 64%
settings
% unable to do a course or training they wanted to do
LL . 29%
in the last 12 months
WK % who have a paid job 23% 27%
WK % who volunteer 12% 11%

Table J.20 Selected key baseline indicators for families/carers of participants — South Australia

Indicator 0to14  15to24  2>2nd
over

% receiving Carer Payment 17% 28% 24%

% receiving Carer Allowance 48% 50% 37%

% working in a paid job 48% 47% 35%

Of those in a paid job, % in permanent employment 76% 73% 74%

Of those in a paid job, % working 15 hours or more 79% 86% 84%

% who say they (and their partner) are able to work as much as they want 45% 55% 65%

o - .
Of.those .unable to wor_k as. mugh a.s they wgnt, % th say the situation of their 85% 87% 85%
child/family member with disability is a barrier to working more
o . - I

Qf thpse una_ble to work. as much as they want, % who say insufficient flexibility of 30% 25% 21%

jobs is a barrier to working more

% able to advocate for their child/family member 77% 77% 74%

% who have friends and family they see as often as they like 50% 52% 57%

"% who feel very confident or somewhat confident in supporting their child's .

development °

% who know what their family can do to enable their family member with disability 47%

to become as independent as possible °

% who feel in control selecting services 45% 48%

% who have made plans (or begun to make plans) for when they are no longer 39%

able to care for their family member with disability °

% who rate their health as good, very good or excellent 72% 62% 63%
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Table J.21 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Participant 0 to
school’ (n=361) - participants who entered from 1 January 2018 to 31 December 2018 — South Australia 3¢

Question % Yes
DL Has the NDIS improved your child's development? 94%
DL Has the NDIS improved your child's access to specialist services? 94%
""""""" Has the NDIS helped increase your child's ability to communicate ...
CC 83%
what they want?
REL Has the NDIS improved how your child fits into family life? 7%
S/CP Has the NDIS improved how your child fits into community life? 60%

Table J.22 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Participant school to
14' (n=1,278) - participants who entered from 1 January 2018 to 31 December 2018 — South Australia

Question % Yes
DL Has the NDIS helped your child to become more independent? 67%
W Has the NDIS improved your child's access o education? %
el ::; (ijr’;i;’&’ri{s' improved your child's relationships with family and 5%
'SICP Has the NDIS improved your chid's social and recreational Ife? w%

Table J.23 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF versions ‘Participant 15 to 24’
(n=875) and 'Participant 25 and over' (n=4,412) - participants who entered from 1 January 2018 to 31 December 2018 — South
Australia

Question 15to 24 25+
% Yes % Yes

cc Has the NDIS helped you have more choices and more control over 60% 66%
your life?

DL Has the NDIS helped you with daily living activities? 59% 72%

REL Has the NDIS helped you to meet more people? 46% 49%

HM Hasl yqur involvement with the NDIS helped you to choose a home 23% 31%
that's right for you?

HW Has yc?ur involvement with the NDIS improved your health and 39% 48%
wellbeing?

LL Has your involvement with the NDIS helped you to learn things you 329 28%
want to learn or to take courses you want to take?

WK Has your involvement with the NDIS helped you find a job that's right 219% 23%
for you?

S/CP Has the NDIS helped you be more involved? 52% 55%

336 Results in Tables J.21 to J.24 exclude participants who entered prior to 1 January 2018, as these participants have been included in
Tables J.25 to J.33.
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Table J.24 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Family 0 to 14’
(n=1,510); and for SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’ combined (n=1,562) - participants who entered
from 1 January 2018 to 31 December 2018 — South Australia

Question Oto 14 15+
% Yes % Yes
Has the NDIS improved your capacity to advocate (stand up) for your child? / Has 63% 48%
the NDIS helped you to know your rights and advocate effectively? ? °
Has the NDIS improved the level of support for your family? 71% 61%

Has the NDIS improved your access to services, programs and activities in the
community? / Has the NDIS helped you to access services, programs and 75% 56%
activities in the community?

Has the NDIS improved your health and wellbeing? 43% 36%

Table J.25 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version
‘Participant 0 to school’ (n=234) - participants who entered from 1 January 2017 and 31 December 2017 — South Australia 3"

Question Review 1 Review 2 Change
DL Has the NDIS improved your child's development? 93% 95% +2%
oL Has the NDIS improved your child's access to specialist services? 2% 9%5% 4%
VHVEZJT:Q?VZ b;él});a increase your child's abilty to communicate . . o
'REL  Hasthe NDIS improved how your child fits into family ffe? % 8% “%
'SICP Has the NDIS improved how your child fits into community Ife? 64% 61% 3%

Table J.26 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version
‘Participant school to 14' (n=545) - participants who entered from 1 January 2017 and 31 December 2017 — South Australia

Question Review 1 Review 2 Change
DL Has the NDIS helped your child to become more independent? 62% 71% +8%
wo Has the NDIS improved your child's access to education? - aa% a9% 5%
el ;:.aei ;{;é?}{:i{s’ improved your child's relationships with familyand i o ey
sicp Has the NDIS improved your child's social and recreational life? 3% 50% 7%

337 Results in Tables J.25 to J.28 include participants who had their first plan approved between 1 January 2017 and 31 December 2017
and have had a second plan review to date. While the number of participants is relatively small for some age groups, the volume of
survey results collected and included in these tables will continue to grow over time.
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Table J.27 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF versions
‘Participant 15 to 24' (n=609) and ‘Participant 25 and over’ (n=750) - participants who entered from 1 January 2017 and 31
December 2017 — South Australia

15to 24 25 and over

Question Review 1 Review 2 Change Review 1 Review 2 Change

Has the NDIS helped you
have more choices and

ce more control over your 54% 63% +9% 65% 72% +6%
life?

DL gy S 6Ze koW ek o

REL zar‘:']g: 25:5;:;2?:)’0“ 47% 52% +5% 45% 54% +8%
Has your involvement with

HM the NDIS helped you to 20% 18% 29, 939 1o, o,

choose a home that's right
for you?

Has your involvement with
HW the NDIS improved your 38% 41% +3% 41% 50% +9%
health and wellbeing?

Has your involvement with
the NDIS helped you to
LL learn things you want to 32% 33% 1% 24% 25% +1%
learn or to take courses
you want to take?

Has your involvement with
WK the NDIS helped you find 18% 23% +5% 22% 24% +2%
a job that's right for you?

Has the NDIS helped you
be more involved?

Table J.28 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version ‘Family
0 to 14’ (n=603); and for SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’ combined (n=290) - participants who entered
from 1 January 2017 and 31 December 2017 — South Australia

0to14 15 and over

Question Review 1 Review 2 Change Review 1 Review 2 Change

Has the NDIS improved your capacity
to advocate (stand up) for your child? /

0, 0, 0, 0, 0, 0,
Has the NDIS helped you to know your 64% 65% 1% 44% 50% 6%
rights and advocate effectively?
Has the NDIS improved the level of 71% 749 +4% 56% 64% +8%

support for your family?

Has the NDIS improved your access to

services, programs and activities in the

community? / Has the NDIS helped you 69% 72% +2% 56% 63% +7%
to access services, programs and

activities in the community?

Has the NDIS improved your
ability/capacity to help your child 7% 82% +5%
develop and learn?

Has the NDIS improved your health
and wellbeing?
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Table J.29 Results for “Has the NDIS helped?” questions answered at first, second and third plan reviews, for SFOF version
‘Participant 0 to school’ (n=120) - participants who entered from 1 July 2016 and 31 December 2016 — South Australia 3%

Question Review 1 Review 2 Review 3 Change

DL Has the NDIS improved your child's development? 95% 95% 96% +2%

DL Has t'hc—?‘ NDIS '|mproved your child's access to 94% 86% 96% 5%
specialist services?

cc Has the NDIS helped increase your child's ability to 87% 77% 82% 9%
communicate what they want?

REL :;:i the NDIS improved how your child fits into family 90% 85% 81% 13%

s/cP ?j;i}jnli\tl)l?lli?eyproved how your child fits into 70% 67% 57% 4%

Table J.30 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF version ‘Participant school to 14' (n=515) - participants who entered from 1 July 2016 and 31 December 2016 — South
Australia

Question Review 1 Review 2 Review 3 Change
DL :ZZ;Z‘;;\‘;LE helped your child to become more 67% 9% 4% 7%
LL zc?jct:tciaolr\]lsls improved your child's access to 51% 46% 49% %
REL Has. the NDI_S improved your child's relationships with 56% 56% 1% 5%
family and friends?
S/CP Has th? NDI§ improved your child's social and 529% 50% 579 +5%
recreational life?

Table J.31 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF versions ‘Participant 15 to 24’ (n=87) - participants who entered from 1 July 2016 and 31 December 2016 — South
Australia

15to 24

Change
from

Question Review 1 Review 2 Review 3 Review 1
to Review

?:jrﬁz}z':\lDls helped you have more choices and more control over 62% 63% 67% +5%
Has the NDIS helped you with daily living activities? 62% 60% 63% +1%
Has the NDIS helped you to meet more people? 45% 44% 47% +2%
Has' yqur involvement with the NDIS helped you to choose a home 21% 17% 19% 29
that's right for you?

\I,-Ivzﬁb);ci)g;nvolvement with the NDIS improved your health and 51% 429 47% 49
Has your involvement with the NDIS helped you to learn things you 34% 30% 30% 4%
want to learn or to take courses you want to take?

:::t)fl(c))?;(i)r:;olvement with the NDIS helped you find a job that's 14% 8% 9% 5%
Has the NDIS helped you be more involved? 54% 54% 52% -2%

338 Results in Tables J.29 to J.33 include participants who had their first plan approved between 1 July 2016 and 31 December 2016 and
have had a third plan review to date. While the number of participants is relatively small for some age groups, the volume of survey
results collected and included in these tables will continue to grow over time.
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There is insufficient data to show results for “Has the NDIS helped?” questions at participants’ first and
second and third plan reviews, for participants 25 and over.

Table J.32 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF version ‘Family 0 to 14’ (n=429) - participants who entered from 1 July 2016 and 31 December 2016 — South Australia

Change
from
Question Review 1 Review 2 Review 3 Review 1
to Review

Has the NDIS improved your capacity to advocate (stand up) for
your child? / Has the NDIS helped you to know your rights and 59% 59% 62% +2%
advocate effectively?

Has the NDIS improved your access to services, programs and

activities in the community? / Has the NDIS helped you to access 74% 71% 72% -2%
services, programs and activities in the community?

Has the NDIS improved your ability/capacity to help your child
develop and learn?

Has the NDIS improved your health and wellbeing? 49% 41% 43% -6%

Table J.33 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF version ‘Family 15 to 24’ and 'Family 25 and over' combined (n=62) - participants who entered from 1 July 2016 and 31
December 2016 — South Australia

There is insufficient data to show results for “Has the NDIS

helped?” questions at participants’ first and second plan 15 and over

reviews, for family 25 and over.

Change
from
Question Review 1 Review 2 Review 3 Review 1
to Review

Has the NDIS improved your capacity to advocate (stand up) for
your child? / Has the NDIS helped you to know your rights and 42% 48% 49% +7%
advocate effectively?

Has the NDIS improved your access to services, programs and
activities in the community? / Has the NDIS helped you to access 59% 57% 62% +3%
services, programs and activities in the community?

Has the NDIS improved your ability/capacity to help your child
develop and learn?
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Table J.34 Progress against the NDIA’s corporate plan metrics for ‘participants in work’ (n=1,386), ‘participants in community
and social activities’ (n=1,408) and 'participants who choose who supports them' (n=1,431) at entry, first and second plan

Participants in work

Baseline

Review 1

Review 2

Participants in community and

Aged 15 to 24 years 16% 18% 27%
Aged 25+ 40% 36% 36%
Aged 15+ (Average) 31% 29% 33%

Participants who choose who

supports them

Baseline

Review 1

social activities Baseline Review 1

Aged 15 to 24 years 32% 40% 40%
Aged 25+ 39% 43% 45%
Aged 15+ (Average) 36% 42% 43%

Review 2

Aged 15 to 24 years 32% 33% 38%
Aged 25+ 64% 62% 64%
Aged 15+ (Average) 52% 51% 54%

2019-20
Target

24%

2019-20

Target

47%

2019-20
Target

45%

review - participants who entered from 1 January 2017 and 31 December 2017 — South Australia *°

Table J.35 Progress against the NDIA’s corporate plan metrics for ‘participants in work’ (n=33), ‘participants in community and
social activities’ (n=37) and ‘participants who choose who supports them’ (n=40) at entry, first, second and third plan review -

participants who entered from 1 July 2016 and 31 December 2016 — South Australia

Participants in work

Baseline

Review 1

Review 2

340

Review 3

Participants in community and

Aged 15 to 24 years 0% 4% 8% 23%
Numbers Numbers Numbers Numbers
Aged 25+ are too are too are too are too
small small small small
Aged 15+ (Average) 3% 3% 8% 24%

Participants who choose who

supports them

Baseline

Review 1

Review 2

: L Baseline Review 1 Review 2 Review 3
social activities
Aged 15 to 24 years 44% 48% 50% 50%
Numbers Numbers Numbers Numbers
Aged 25+ are too are too are too are too
small small small small
Aged 15+ (Average) 41% 42% 46% 43%

Review 3

Aged 15 to 24 years 26% 28% 29% 37%
Numbers Numbers Numbers Numbers
Aged 25+ are too are too are too are too
small small small small
Aged 15+ (Average) 33% 33% 33% 40%

2019-20
Target

24%

2019-20
Target

47%

2019-20
Target

45%

339 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their first plan

approved between 1 January 2017 and 31 December 2017 and have had a second plan review to date.

340 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their first plan
approved between 1 July 2016 and 31 December 2016 and have had a third plan review to date.
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Figure J.9 Proportion of participants describing satisfaction with the Agency planning process as good or very good by
quarter — Existing survey administered by NDIA regions — South Australia* **'

[v)
oot 989 08%100%100%
91%
0 86% %  86%
90% 84%° 7 83%  g298 829227 ’
o,
= 80% 73% 75% s 18%
(2]
£ 70%
©
-
S 60%
g
& 50%
o
5§ 40%
2 30%
2
& 20%
10%
0%
L L ©© @ e rErN® QR Q222020 Q
+ <+ B W W W O © b & N N NN D b D DO O
[se} < - N [se} < - N [se) < - AN [se) < - N [se} < - N
8 & &6 86 86 & 5 08 S & 0 8356 0 8 & T o
Quarter

* The result for 2019-20 Q2 is based on 58 participants who were asked to describe their level of satisfaction
with the Agency planning process. Of these participants, 86% rated the process as either good or very good,
12% rated the process as neutral rating and 2% rated the process as poor or very poor.

Table J.36 Proportion of participants rating their level of agreement as strongly agree, agree, neutral, disagree or strongly
disagree in response to statements about the planning process — Existing survey administered by NDIA regions — South
Australia

Agree / Disagree /
strongly Neutral strongly
agree disagree
The planner listened to me 97% 2% 2%
| had enough time to tell my story and 97% 3% 0%
say what support | need
The planner knows what | can do well 83% 12% 5%
The planner had some good ideas for 90% 5% 5%
my plan
| know what is in my plan 88% 10% 2%
The planner helped me think about my 81% 14% 5%
future
| think my plan will make my life better 88% 9% 3%
The planning meeting went well 90% 10% 0%

341 Participant satisfaction results are not shown if there is insufficient data in the group.
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Table J.37 Proportion of participants who agreed with statements about the different stages of NDIS journey in 2019-20 Q2
compared to prior quarters — New survey administered by the Contact Centre — South Australia
Proportion

of Proportion
f

participants arti; ants

Stage of NDIS journey responding 3 5 .
with "Yes" responding

Prior with 'Yes'
2019-20 Q2
Quarters

Access n =310 n=101

Are you happy with how coming into the NDIS has gone? 75% 80%

Was the person from the NDIS respectful? 92% 92%

Do you understand what will happen next with your plan? 1% 1%
Pre-planning n =309 n=161
. Did the person from the NDIS understand how your disability affects your 87% 85%

Did you understand why you needed to give the information you did? 95% 95%

Were decisions about your plan clearly explained? 80% 82%

Are you clear on what happens next with your plan? 1% 80%

Do you know where to go for more help with your plan? 76% 83%
Planning n =351 n = 246
oo Did the person from the NDIS understand how your disability affects your 85% 85%

Did you understand why you needed to give the information you did? 95% 95%

Were decisions about your plan clearly explained? 78% 80%

Are you clear on what happens next with your plan? 69% 84%

Do you know where to go for more help with your plan? 7% 80%
Plan review n =455 n=95
oo Did the person from the NDIS understand how your disability affects your 81% 79%

Did you feel prepared for your plan review? 85% 86%

Is your NDIS plan helping you to make progress towards your goals? 83% 81%

Table J.38 Plan reviews conducted per quarter — excluding plans less than 30 days — South Australia %

Prior

Quarters 2019-20 Transition
(Transition Q2 Total
only)
Total plan reviews 46,504 7,503 54,007
Early intervention plans 23,412 1,947 25,359

Permanent disability

23,092 5,556 28,648
plans

342 Plans less than 30 days in duration have been excluded from this tabulation, as these reviews are more likely to represent corrections
to the plan rather than a new plan review to address a change in circumstance.
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Figure J.10 Number of plan reviews over time incrementally (left) and cumulatively (right) — South Australia
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Table J.39 Scheduled plan reviews conducted by quarter — excluding plans less than 30 days — South Australia
Prior
Quarters 2019-20 Transition
(Transition Q2 Total

only)
Total scheduled plan

- 39,853 6,491 46,344
reviews
Trial participants 19,693 1,261 20,954
Transition participants 20,160 5,230 25,390

Figure J.11 Number and rate of scheduled plan reviews over time incrementally (left) and cumulatively (right) — South Australia
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Table J.40 Unscheduled plan reviews conducted by quarter — excluding plans less than 30 days — South Australia
Prior
Quarters 2019-20 Transition
(Transition Q2 Total

only)
Total unscheduled plan

] 6,651 1,012 7,663
reviews
Trial participants 2,174 210 2,384
Transition participants 4,477 802 5,279

343 The rates in these charts are calculated as the number of reviews divided by the total number of participants. The number of

participants used in the calculation considers the length of time the participants have been in the Scheme.
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Table J.41 Estimated rate of unscheduled plan reviews — excluding plans less than 30 days — South Australia 3
Prior
Quarters 2019-20  Transition
(Transition Q2 Total
only)

0,
% unscheduled 12.1% 12.8% 12.2%
reviews

Figure J.12 Number and rate of unscheduled plan reviews over time incrementally (left) and cumulatively (right) — South
Australia
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346 347 348

Table J.42 Complaints by quarter — South Australia

Prior Number of
Complaints made by or Quarters 2019-20 Transition

on behalf of (Transition Q1 Total unique
only) complainants

People who have
submitted an access

request

LS | | |
Complaints about 5,888 650 6,538 3,661

the Agency ’ ’ ’
Unclassified 503 0 503 466
Total 6,551 694 7,245 3,963

% of all access requests 9.5% 6.7% 9.1%

34 This is calculated as the number of unscheduled reviews divided by the total number of participants. The number of participants used
in the calculation considers the length of time the participants have been in the Scheme.

345 The rates in these charts are calculated as the number of reviews divided by the total number of participants. The number of
participants used in the calculation considers the length of time the participants have been in the Scheme.

346 Complaints submitted after the end of 2019-20 Q1 have been excluded from the table as the results for the most recent quarter may
be impacted by a lag in data collection.

347 Note that 61% of all complainants made only one complaint, 20% made two complaints and 19% made three or more complaints.

348 o4 of all access requests is calculated as the number of complaints made by people who have sought access divided by the number
of people who have sought access. The number of people who have sought access used in the calculation takes into account the length
of time since access was sought.
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Figure J.13 Number and proportion of participant complaints over time incrementally (left) and cumulatively (right) — South

Australia
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Table J.43 Complaints by type — South Australia
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349 Complaints submitted after the end of 2019-20 Q1 have been excluded from the table as the results for the most recent quarter may

be impacted by a lag in data collection.
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Table J.44 AAT Cases by category — South Australia 3>

Prior Quarters 2019-20 Q2 Total
Category N % N % N %
Access 83 25% 24 36% 107 27%
Plan 193 59% 38 57% 231 58%
Plan Review 30 9% <11 34 9%
Other 22 7% <11 23 6%
Total 328 100% 67 100% 395 100%
0,
% of all access 0.36% 0.67% 0.39%
decisions

Figure J.14 Number and proportion of AAT cases over time incrementally (left) and cumulatively (right) — South Australia 3%’
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Table J.45 AAT cases by open/closed and decision — South Australia

AAT Cases 395
Open AAT Cases 117
Closed AAT Cases 278

. Resolved before 275
hearing

Gone to hearing

and received a <11
substantive decision

Table J.46 Distribution of active participants by method of Financial Plan Management and quarter of plan approval — South
Australia %2 3%

Prior
Quarters 2019-20
(Transition Q2

Only)
Self-managed fully 15% 15% 15%
Self-managed partly 7% 6% 7%
Plan managed 42% 54% 45%
Agency managed 36% 25% 33%
Total 100% 100% 100%

350 9 of all access decisions is calculated as the number of appeals divided by the number of access decisions made. The number of
access decisions used in the calculation considers the length of time since the access decisions have been made.

351 There are insufficient numbers to show the incremental count of AAT cases in SA prior to the September 2017 quarter.

352 Participants can use more than one method to manage their funding. This table is a hierarchy whereby each participant is only
captured once. The hierarchy is: (1) self-managed fully, (2) self-managed partly (regardless of other methods being used), (3) anyone
who does not fall into ‘self-managed partly’ and has a plan manager, and (4) anyone else.
353 Trial participants are not included.
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Figure J.15 Distribution of active participants by method of financial plan management over time incrementally (left) and

|

B 7%

cumulatively (right) — South Australia **
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Table J.47 Distribution of active participants by support coordination and quarter of plan approval — South Australia %
Prior
Quarters 2019-20
(Transition Q2
only)

Support coordination 38% 41% 39%

Table J.48 Duration to plan activation by quarter of initial plan approval for active participants — South Australia 3%

Prior Quarters

(Transition Only) AR e

Plan activation N % N %
Less than 30 days 13,708 70% 1,109 64%
30 to 59 days 1,815 9% 214 12%
60 to 89 days 1,024 5% 119 7%
Activated within 90 16,547 85% 1,442 84%
days

90 to 119 days 578 3% 40 2%
120 days and over 1,677 9% 79 5%
Activated after 90 days 2,255 12% 119 7%
No payments 645 3% 161 9%
Total plans approved 19,447 100% 1,722 100%

3% This figure includes active participants as at each quarter over time whereas the previous table includes active participants as at the
current quarter. Data is not available prior to March 2017.
3% Trial participants are not included.

3% Plans approved after the end of 2018-19 Q4 have been excluded from the table. They are relatively new and it is too early to examine

their durations to activation.
308
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Table J.49 Proportion of participants who have activated within 12 months — South Australia

Number of .A."
articipants participants
P X with Proportion
activated . R
iy duration of activated
within 12
at least
months
months
by Aboriginal and Torres Strait Islander status
Aboriginal and Torres Strait Islander 976 1,055 93%
Not Aboriginal and Torres Strait Islander 17,677 18,262 97%
Not Stated 3,687 3,823 96%
Total 22,340 23,140 97%
by Culturally and Linguistically Diverse status
CALD 1,453 1,500 97%
Not CALD 20,754 21,505 97%
Not Stated 133 135 99%
Total 22,340 23,140 97%
by Remoteness
Major Cities 16,704 17,284 97%
Regional 5,080 5,275 96%
Remote 556 581 96%
Missing <11 <11
Total 22,340 23,140 97%
by Primary Disability type
Autism 8,818 9,162 96%
Intellectual Disability (including Down Syndrome) 5,595 5,775 97%
Psychosocial Disability 660 679 97%
Developmental Delay o
(including Global Developmental Delay) 1,160 1,225 95%
Other 6,107 6,299 97%
Total 22,340 23,140 97%

Table J.50 Distribution of plans by plan utilisation for 2016-17, 2017-18 and 2018-19 — South Australia 357 3%

Plan utilisation

0 to 50% 39%
50% to 75% 26%
> 75% 35%
Total 100%

357 This table only considers committed supports and payments for supports provided to 30 September 2019. This gives some allowance
for the timing delay between when the support is provided and when it is paid.

358 Plans less than 30 days in duration have been excluded from this tabulation, as these plans are more likely to represent corrections to
the plan rather than an unscheduled plan review to address a change in circumstance.
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Table J.51 Proportion of active participants with approved plans accessing mainstream supports — South Australia **°

Prior 2019-20 Total
Quarters Q2

Daily Activities 8% 8% 8%
Health & Wellbeing 39% 48% 42%
Lifelong Learning 18% 18% 18%
Other 12% 13% 13%
Non-categorised 37% 31% 36%
Any mainstream service 93% 94% 93%

Part Three: Providers and the growing market

Table J.52 Key markets indicators by quarter — South Australia 3° 36

Prior 2

Market indicators 20
Quarters
Q2
a) Average number of active providers per active participant 1.21 1.19
b) Number of providers delivering new types of supports 208 184

c) Share of payments - top 25%

Assistance with daily life tasks in a group or shared living arrangement 89% 87%

(%)
Therapeutic Supports (%) 93% 92%
Participation in community, social and civic activities (%) 83% 86%
Early Intervention supports for early childhood (%) 85% 87%
Daily Personal Activities (%) 88% 91%

39 Trial participants (participants with initial plans approved prior to 1 July 2016) are not included.

360 |n-kind payments are not included. However, if in-kind payments were included, the average number of providers per participant

would be higher.
%1 Share of payments going to the top 25% of active providers relates to the top five registration groups by payment amount.
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Table J.53 Cumulative number of providers that have been ever active by registration group — South Australia %2

Registration Group Q:;:'zrs 201092-20 Total % Change
Assistance services
Accommodation / Tenancy Assistance 33 2 35 6%
Assistance Animals 19 1 20 5%
argisgizt;r;ﬁ(te with daily life tasks in a group or shared living 120 11 131 9%
Assistance with travel/transport arrangements 158 13 171 8%
Daily Personal Activities 246 13 259 5%
Group and Centre Based Activities 187 6 193 3%
High Intensity Daily Personal Activities 185 4 189 2%
Household tasks 249 10 259 4%
Interpreting and translation 32 2 34 6%
Participation in community, social and civic activities 284 11 295 4%
Assistive Technology
Assistive equipment for recreation 49 4 53 8%
Assistive products for household tasks 34 1 35 3%
Assistance products for personal care and safety 311 25 336 8%
Communication and information equipment 75 13 88 17%
Customised Prosthetics 120 9 129 8%
Hearing Equipment 42 9 51 21%
Hearing Services 9 0 9 0%
Personal Mobility Equipment 153 8 161 5%
Specialised Hearing Services 12 1 13 8%
Vision Equipment 34 6 40 18%
Capacity Building Services
angs:lisptsgriz in coordinating or managing life stages, transitions 271 17 288 6%
Behaviour Support 137 12 149 9%
Community nursing care for high needs 53 12 65 23%
Development of daily living and life skills 187 7 194 4%
Early Intervention supports for early childhood 473 15 488 3%
Exercise Physiology and Physical Wellbeing activities 72 15 87 21%
Innovative Community Participation 33 3 36 9%
Specialised Driving Training 23 5 28 22%
Therapeutic Supports 758 20 778 3%
Capital services
Home modification design and construction 37 10 47 27%
Specialist Disability Accommodation 10 2 12 20%
Vehicle Modifications 33 4 37 12%
Choice and control support services
Management of funding for supports in participants plan 114 12 126 11%
Support Coordination 103 15 118 15%
Employment and Education support services
edﬁz:ﬁz:}nce to access and/or maintain employment and/or 50 3 53 6%
Specialised Supported Employment 52 6 58 12%
Total approved active providers 1,521 65 1,586 4%

%2 Providers can be active in more than one registration group. Hence, the total number of approved active providers does not equal the
sum of the number of approved active providers across the registration groups.
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Table J.54 Number and proportion of ever active providers in each registration group by legal entity type as at 31 December
2019 - South Australia

Active

Registration Group Individua Company/ Total Individua Company/ Total
I/ sole organisatio . I/ sole organisatio .
trader n Active trader n Active

Assistance services

Accommodation / Tenancy Assistance 6 29 35 17% 83% 100%
Assistance Animals 3 17 20 15% 85% 100%
Iivﬁzs;srtrzr;(;(z:nviet:tdaily life tasks in a group or shared 17 114 131 13% 87% 100%
Assistance with travel/transport arrangements 27 144 171 16% 84% 100%
Daily Personal Activities 35 224 259 14% 86% 100%
Group and Centre Based Activities 23 170 193 12% 88% 100%
High Intensity Daily Personal Activities 31 158 189 16% 84% 100%
Household tasks 63 196 259 24% 76% 100%
Interpreting and translation 7 27 34 21% 79% 100%
Participation in community, social and civic activities 41 254 295 14% 86% 100%

Assistive Technology

Assistive equipment for recreation 51 53 4% 96% 100%
Assistive products for household tasks 4 31 35 11% 89% 100%
Assistance products for personal care and safety 51 285 336 15% 85% 100%
Communication and information equipment 18 70 88 20% 80% 100%
Customised Prosthetics 23 106 129 18% 82% 100%
Hearing Equipment 8 43 51 16% 84% 100%
Hearing Services 1 8 9 11% 89% 100%
Personal Mobility Equipment 29 132 161 18% 82% 100%
Specialised Hearing Services 12 13 8% 92% 100%
Vision Equipment 6 34 40 15% 85% 100%
Capacity Building Services
traAnzilizt:::iénsic:)c;)rcc)i:tr;atlng or managing life stages, 47 241 288 16% 84% 100%
Behaviour Support 47 102 149 32% 68% 100%
Community nursing care for high needs 8 57 65 12% 88% 100%
Development of daily living and life skills 35 159 194 18% 82% 100%
Early Intervention supports for early childhood 237 251 488 49% 51% 100%
Exercise Physiology and Physical Wellbeing activities 21 66 87 24% 76% 100%
Innovative Community Participation 11 25 36 31% 69% 100%
Specialised Driving Training 3 25 28 11% 89% 100%
Therapeutic Supports 342 436 778 44% 56% 100%
Capital services
Home modification design and construction 6 41 47 13% 87% 100%
Specialist Disability Accommodation 1 11 12 8% 92% 100%
Vehicle Modifications 5 32 37 14% 86% 100%
Choice and control support services
Management of funding for supports in participants plan 27 99 126 21% 79% 100%
Support Coordination 32 86 118 27% 73% 100%
Employment and Education support services
ang;s:rls;zzgzt:gnaccess and/or maintain employment 4 49 53 8% 92% 100%
Specialised Supported Employment 6 52 58 10% 90% 100%
Total 515 1,071 1,586 32% 68% 100%
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Table J.55 Number and proportion of providers active in 2019-20 Q2 by registration group and first quarter of activity — South
Australia

Active not  Active for % active
for the the first for the
Registration Group first time time in Total first time
in 2019-20 2019-20 in 2019-20
Q2 Q2 Q2
Assistance services
Accommodation / Tenancy Assistance 7 2 9 22%
Assistance Animals 12 1 13 8%
argiji:gfj with daily life tasks in a group or shared living 83 11 04 12%
Assistance with travel/transport arrangements 77 13 90 14%
Daily Personal Activities 158 13 171 8%
Group and Centre Based Activities 96 6 102 6%
High Intensity Daily Personal Activities 96 4 100 4%
Household tasks 148 10 158 6%
Interpreting and translation 21 2 23 9%
Participation in community, social and civic activities 163 11 174 6%
Assistive Technology
Assistive equipment for recreation 6 4 10 40%
Assistive products for household tasks 2 1 3 33%
Assistance products for personal care and safety 184 25 209 12%
Communication and information equipment 33 13 46 28%
Customised Prosthetics 58 9 67 13%
Hearing Equipment 7 9 16 56%
Hearing Services 0 1 0%
Personal Mobility Equipment 86 8 94 9%
Specialised Hearing Services 2 1 3 33%
Vision Equipment 16 6 22 27%
Capacity Building Services
angssslisptsgﬁz in coordinating or managing life stages, transitions 147 17 164 10%
Behaviour Support 52 12 64 19%
Community nursing care for high needs 27 12 39 31%
Development of daily living and life skills 93 7 100 7%
Early Intervention supports for early childhood 189 15 204 7%
Exercise Physiology and Physical Wellbeing activities 51 15 66 23%
Innovative Community Participation 9 3 12 25%
Specialised Driving Training 13 5 18 28%
Therapeutic Supports 387 20 407 5%
Capital services
Home modification design and construction 18 10 28 36%
Specialist Disability Accommodation 8 2 10 20%
Vehicle Modifications 12 4 16 25%
Choice and control support services
Management of funding for supports in participants plan 82 12 94 13%
Support Coordination 62 15 77 19%
Employment and Education support services
edﬁz:ﬁzs}nce to access and/or maintain employment and/or 27 3 30 10%
Specialised Supported Employment 38 6 44 14%
Total 798 65 863 8%
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Table J.56 Number and proportion of providers active in 2019-20 Q2 in each registration group by legal entity type — South
Australia

Active

Registration Group Individua Company/ Total Individua Company/ Total
I/ sole organisatio . I/ sole organisatio .
trader n Active trader n Active

Assistance services

Accommodation / Tenancy Assistance 1 8 9 11% 89% 100%
Assistance Animals 2 11 13 15% 85% 100%
Iivﬁzs;srtrzr;(;(z:nviet:tdaily life tasks in a group or shared 13 81 94 14% 86% 100%
Assistance with travel/transport arrangements 8 82 90 9% 91% 100%
Daily Personal Activities 22 149 171 13% 87% 100%
Group and Centre Based Activities 12 90 102 12% 88% 100%
High Intensity Daily Personal Activities 20 80 100 20% 80% 100%
Household tasks 41 117 158 26% 74% 100%
Interpreting and translation 4 19 23 17% 83% 100%
Participation in community, social and civic activities 23 151 174 13% 87% 100%

Assistive Technology

Assistive equipment for recreation 0 10 10 0% 100% 100%
Assistive products for household tasks 0 3 3 0% 100% 100%
Assistance products for personal care and safety 28 181 209 13% 87% 100%
Communication and information equipment 8 38 46 17% 83% 100%
Customised Prosthetics 10 57 67 15% 85% 100%
Hearing Equipment 3 13 16 19% 81% 100%
Hearing Services 0 1 1 0% 100% 100%
Personal Mobility Equipment 17 77 94 18% 82% 100%
Specialised Hearing Services 0 3 3 0% 100% 100%
Vision Equipment 3 19 22 14% 86% 100%
Capacity Building Services
traAnziiizt::c;erz]cijnsic:)c;)rcc)i:tr;ating or managing life stages, 35 129 164 21% 79% 100%
Behaviour Support 15 49 64 23% 7% 100%
Community nursing care for high needs 5 34 39 13% 87% 100%
Development of daily living and life skills 20 80 100 20% 80% 100%
Early Intervention supports for early childhood 78 126 204 38% 62% 100%
Exercise Physiology and Physical Wellbeing activities 13 53 66 20% 80% 100%
Innovative Community Participation 2 10 12 17% 83% 100%
Specialised Driving Training 2 16 18 11% 89% 100%
Therapeutic Supports 156 251 407 38% 62% 100%
Capital services
Home modification design and construction 4 24 28 14% 86% 100%
Specialist Disability Accommodation 1 9 10 10% 90% 100%
Vehicle Modifications 3 13 16 19% 81% 100%
Choice and control support services
Management of funding for supports in participants plan 22 72 94 23% 7% 100%
Support Coordination 17 60 77 22% 78% 100%
Employment and Education support services
ang;s:rlsetzzzzt:gnaccess and/or maintain employment 2 8 30 7% 93% 100%
Specialised Supported Employment 5 39 44 11% 89% 100%
Total 269 594 863 31% 69% 100%
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Part Four: Financial sustainability

Table J.57 Committed supports by financial year ($m) — South Australia

201344 201415 201516 201617 2017418 201819  201o-20t0

date

Total Committed 10.5 48.5 102.4 186.5 366.4 1,172.8 976.6

Figure J.16 Distribution of participants by annualised committed support band (including participants with Supported
Independent Living supports) — active participants with initial plan approvals as at 2019-20 Q2 compared with active
participants with initial plan approvals as at 2019-20 Q1 — South Australia
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Figure J.17 Distribution of participants by annualised committed support band (excluding participants with Supported
Independent Living supports) — active participants with initial plan approvals as at 2019-20 Q2 compared with active
participants with initial plan approvals as at 2019-20 Q1 — South Australia
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Figure J.18 Average committed support by age group (including participants with Supported Independent Living supports) —
active participants with initial plan approvals as at 2019-20 Q2 compared with active participants with initial plan approvals as
at 2019-20 Q1 — South Australia
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Figure J.19 Average committed support by primary disability group (including participants with Supported Independent Living
supports) — active participants with initial plan approvals as at 2019-20 Q2 compared with active participants with initial plan
approvals as at 2019-20 Q1 — South Australia
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Figure J.20 Average committed support by level of function (including participants with Supported Independent Living
supports) — active participants with initial plan approvals as at 2019-20 Q2 compared with active participants with initial plan
approvals as at 2019-20 Q1 — South Australia °
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363 Average annualised committed supports are not shown where there is insufficient data in the group. Level of function 15 does not
have sufficient data to show an average cost.
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Figure J.21 Total annualised committed supports for active participants with an approved plan by support category ($m) —

South Australia

Core - Daily Activities

Core - Social and Civic

Capacity Building - Daily Activities
Capacity Building - Support Coordination
Core - Transport

Capacity Building - Employment

Capital - Assistive Technology

Capacity Building - Social and Civic
Capital - Home Modifications

Core - Consumables

Capacity Building - Relationships
Capacity Building - Choice Control
Capacity Building - Health and Wellbeing
Capacity Building - Home Living
Capacity Building - Lifelong Learning

55%

B Total annualised committed support ($m)

Table J.58 Payments by financial year, compared to committed supports ($m) — South Australia

2013-14 2014-15 2015-16 2016-17 201718 2018-19 2°1dga-tzeo to
Total Committed 10.5 48.5 102.4 186.5 366.4 1,172.8 976.6
Total Paid 5.7 29.7 63.2 104.5 217.9 771.0 593.9
% utilised to date 54% 61% 62% 56% 59% 66% 61%

Figure J.22 Utilisation of committed supports as at 30 September 2019 and 31 December 2019 — South Australia
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Figure J.23 Utilisation of committed supports by plan number from 1 April 2019 and 30 September 2019 — South Australia 3%
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Figure J.24 Utilisation of committed supports by SIL status from 1 April 2019 and 30 September 2019 — South Australia 3%
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364 Participants receiving in-kind supports are excluded from this analysis as it is not possible to accurately separate in-kind payments
and committed amounts between plans. Only Utilisation of committed supports between 1 April 2019 and 30 September 2019 is shown,
as experience in the most recent quarter is still emerging.

365 Not all in-kind can be allocated to an individual participant. Only Utilisation of committed supports between 1 April 2019 and 30
September 2019 is shown, as experience in the most recent quarter is still emerging.
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Figure J.25 Utilisation of committed supports by support class from 1 April 2019 and 30 September 2019 — South Australia %
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Figure J.26 Utilisation of committed supports by remoteness from 1 April 2019 and 30 September 2019 — South Australia *’
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Appendix K:
Tasmania

Part One: Participants and their plans

Table K.1 Active participants by quarter of entry — Tasmania 3

Total Total
excluding ECEI including
ECEI ECEI

Tasmania 6,990 689 7,679 105 7,784

Prior 2019-20

Quarters Q2

Table K.2 Active participants by quarter of entry, plan and entry type since 1 July 2013 — Tasmania 3% 37°

Prior 2019-20 Total
Quarters Q2

Access decisions 8,825 844 9,669
Active Eligible 7,537 594 8,131
New 3,485 480 3,965
State 2,922 23 2,945

Commonwealth 1,130 91 1,221

Active Participant

Plans (excl EgEI) 6,990 689 7,679
New 3,058 564 3,622
State 2,878 21 2,899
Commonwealth 1,054 104 1,158
’:Ic;:’: Participant 7,037 794 7,784
Early Intervention (s25) 1,102 252 1,354
Permanent Dlsigglg 5,888 437 6,325
ECEI 47 105 105

Table K.3 Exits from the Scheme since 1 July 2013 as at 31 December 2019 — Tasmania

Total participant exits 126
Early Intervention participants 12
Permanent disability participants 114

368 The definition used to report on children being supported in the ECEI gateway is the number of children receiving initial supports.
Initial supports include any early childhood therapy supports and/or mainstream referrals.

369 The Joint Standing Committee on the NDIS, in its final report on Hearing Services, recommended that the NDIA better understand the
eligibility rate for people with a hearing impairment. Of the number of access decisions in 2019-20 Q2, 79% of people with a hearing
impairment met the access criteria compared to 70% overall.

370 The definition used to report on children being supported in the ECEI gateway is the number of children receiving initial supports. The
number of children supported in the ECEI gateway cannot be summed across quarters as they can transition to NDIS plans, hence the
ECEI figure shown is cumulative.

December2019 | COAG Disability Reform Council Quarterly Report 32 1



Table K.4 Cumulative numbers of active participants by services previously received — Tasmania "' 372

‘ Participant cohort

State Commonwealth New ECEI Total

End of 2016-17 1,072 51 1,079 18 2,220
End of 2017-18 2,023 336 1,481 537 4,377
End of 2018-19 Q1 2,184 547 1,722 535 4,988
End of 2018-19 Q2 2,340 672 1,945 544 5,501
End of 2018-19 Q3 2,688 789 2,207 590 6,274
End of 2018-19 Q4 2,849 986 2,708 232 6,775
End of 2019-20 Q1 2,871 1,050 3,059 47 7,027
End of 2019-20 Q2 2,899 1,158 3,622 105 7,784

Table K.5 Cumulative numbers of active participants by entry into the Scheme — Tasmania 373 374 375 376

‘ Participant cohort ‘

Intelf\?:'\ytion P;irsn;?)::ﬁ;t ECEI Total

End of 2016-17 202 2,000 18 2,220
End of 2017-18 529 3,311 537 4,377
End of 2018-19 Q1 619 3,834 535 4,988
End of 2018-19 Q2 714 4,243 544 5,501
End of 2018-19 Q3 818 4,866 590 6,274
End of 2018-19 Q4 998 5,545 232 6,775
End of 2019-20 Q1 1,112 5,868 47 7,027
End of 2019-20 Q2 1,354 6,325 105 7,784

371 This table shows the total numbers of active participants at the end of each period. Further, updated lists of clients are provided by
State/Territory and Commonwealth governments each quarter. This results in some participants being retrospectively reclassified as
State, Commonwealth or New.

372 Since 2019-20 Q1 the definition used to report on children being supported in the ECEI gateway is the number of children receiving
initial supports.

373 This table shows the total numbers of active participants at the end of each period.

374 Early Intervention: Participants who met Section 25 of the NDIS Act for access.

375 Permanent Disability: Participants who met Section 24 of the NDIS Act for access.

376 Since 2019-20 Q1 the definition used to report on children being supported in the ECE| gateway is the number of children receiving
initial supports.
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Table K.6 Assessment of access by age group — Tasmania >’

Prior Quarters 2019-20 Q2 Total
0, 0, [}
Number @ Number ey Number e

access access access

Age Group of access . . of access . . of access . .
decisions met decisions decisions

eligible eligible eligible
Oto6 1,205 96% 182 92% 1,387 96%
7to0 14 1,752 88% 105 81% 1,857 87%
15t0 18 1,173 91% 29 69% 1,202 90%
19to 24 674 90% 30 70% 704 89%
25t0 34 487 81% 35 64% 522 80%
35t0 44 629 87% 53 63% 682 85%
45 to 54 884 85% 53 51% 937 82%
55 to 64 939 82% 102 57% 1,041 79%
65+ 13 46% <11 67% 19 51%
Missing <11 <11 <11
Total 7,756 88% 595 70% 8,351 86%

Table K.7 Assessment of access by disability — Tasmania °®

Prior Quarters 2019-20 Q2 Total
0, 0, 0,
Number ac/:::;s Number a::::sf.s Number a(f:::;s
Disability of access . . of access . . of access . .
met decisions met decisions met decisions
eligible eligible eligible

Acquired Brain Injury 307 94% 19 73% 326 93%
Autism 2,336 93% 165 92% 2,501 93%
Cerebral Palsy 379 97% <11 75% 388 96%
Developmental Delay 254 93% 75 89% 329 92%
g‘::;" Developmental 121 98% 16 100% 137 99%
Hearing Impairment 287 90% 57 79% 344 88%
Intellectual Disability 2,391 95% 75 72% 2,466 94%
Multiple Sclerosis 193 82% 11 58% 204 81%
Psychosocial disability 474 63% 76 57% 550 62%
Spinal Cord Injury 84 97% <11 100% 88 97%
Stroke 72 87% <11 59% 82 82%
Visual Impairment 148 92% 15 75% 163 90%
Other Neurological 333 82% 28 62% 361 80%
Other Physical 283 59% 33 34% 316 55%
Other Sensory/Speech 35 46% <11 22% 37 44%
Other 24 52% <11 0% 24 46%
Missing 35 88% <11 35 88%
Total 7,756 88% 595 70% 8,351 86%

Note: In the below tables the percentage figures have been rounded. Therefore, the totals may not always
add up to one hundred per cent.

377 Proportions of access decisions eligible have decreased in recent quarters as less people from the existing State/Commonwealth
disability systems are transitioning into the NDIS. People (on average) in the existing State/Commonwealth disability systems have
higher supports needs than people who approach the Scheme who have not previously received supports.

378 Ibid.
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Table K.8 Participant profile per quarter by Aboriginal and Torres Strait Islander status — Tasmania

‘ 2019-20 Q2 Total
Participant profile N % N % N %
Aboriginal and Torres Strait Islander 525 7.5% 63 9.1% 588 7.7%
Not Aboriginal and Torres Strait 5,048 72.2% 511 7429 5,559 72.4%
Islander
Not Stated 1,417 20.3% 115 16.7% 1,532 20.0%
Total 6,990 100% 689 100% 7,679 100%

Figure K.1 Number and proportion of Aboriginal and Torres Strait Islander participants over time incrementally (left) and

cumulatively (right) — Tasmania 7°
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Table K.9 Participant profile per quarter by culturally and linguistically diverse (CALD) status — Tasmania
Prior Quarters

2019-20 Q2 Total
Participant profile N % N % N %
Culturally and linguistically diverse 215 3.1% 26 3.8% 241 3.1%
(’;‘i‘\’;;“:“ra”y and linguistically 6,759 96.7% 663 96.2% 7,422 96.7%
Not stated 16 0.2% <11 16 0.2%
Total 6,990 100% 689 100% 7,679 100%
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Figure K.2 Number and proportion of culturally and linguistically diverse participants over time incrementally (left) and

cumulatively (right) — Tasmania 3° 3!
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37 The incremental chart shows the number of new participants that have entered in each quarter. The cumulative chart shows the
number of active participants as at each quarter over time. Data is not available prior to March 2017.

380 |bid.

38! There are insufficient numbers to show the incremental count of CALD participants in Tasmania prior to the September 2018 quarter.
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Table K.10 Number of active participants with an approved plan who are identified as Young People in Residential Aged Care

(YPIRAC) — Tasmania

Age group N
Under 45 <11
45 to 54 21
55 to 64 38
Total YPIRAC (under 65) 65
65 and above <11
Total participants in residential aged 69
care

Participants not in residential aged care 7,610
Total 7,679

Figure K.3 Number of YPIRAC participants over time incrementally (left) and cumulatively (right) — Tasmania 32 383
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Table K.11 Participant profile per quarter by remoteness — Tasmania

69
| 65

Dec-19

384 385

Prior Quarters 2019-20 Q2 Total

Participant profile N % N % N %
Major cities <11 <11 <11

Population > 50,000 4,476 64.0% 452 65.6% 4,928 64.2%
:8‘%‘33“0” between 15,000 and 1,456 20.8% 124 18.0% 1,580 20.6%
I:so‘%%lgtlon between 5,000 and 12 0.2% <11 14 0.2%
Population less than 5,000 971 13.9% 97 14.1% 1,068 13.9%
Remote 64 0.9% 11 1.6% 75 1.0%
Very Remote 11 0.2% <11 14 0.2%
Missing <11 <11 <11

Total 6,990 100% 689 100% 7,679 100%

382 The cumulative chart shows the number of active participants as at each quarter over time.

383 There are insufficient numbers to show the incremental count of YPIRAC participants in Tasmania over time, and also insufficient

numbers to show the cumulative count of YPIRAC participants prior to the September 2018 quarter.

384 This table is based on the Modified Monash Model measure of remoteness.
385 The distributions are calculated excluding active participants with a missing remoteness classification.
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Figure K.4 Number and proportion of remote/very remote participants over time cumulatively — Tasmania 3 37
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Table K.12 Participant profile per quarter by disability group — Tasmania 3% 389 3%

Prior Quarters 2019-20 Q2 Total
Disability N % N % N %
Autism 2,190 31% 171 25% 2,361 31%
Intellectual Disability 2,246 32% 69 10% 2,315 30%
Psychosocial disability 418 6% 73 11% 491 6%
Developmental Delay 181 3% 103 15% 284 4%
Other Neurological 273 4% 37 5% 310 4%
Hearing Impairment 235 3% 63 9% 298 4%
Other Physical 236 3% 30 4% 266 3%
Cerebral Palsy 349 5% 18 3% 367 5%
ABI 287 4% 23 3% 310 4%
Visual Impairment 132 2% 20 3% 152 2%
Multiple Sclerosis 167 2% 23 3% 190 2%
CD;';:;" Developmental 91 1% 32 5% 123 2%
Stroke 64 1% 14 2% 78 1%
Spinal Cord Injury 79 1% <11 84 1%
Other Sensory/Speech 29 0% <11 36 0%
Other 13 0% <11 14 0%
Total 6,990 100% 689 100% 7,679 100%

386 The cumulative chart shows the number of active participants as at each quarter over time. Data is not available prior to March 2017.

387 There are insufficient numbers to show the incremental count of remote/very remote participants in Tasmania over time.

388 Table order based on national proportions (highest to lowest).
389 Note: Since 2017-18 Q1, the disability groups Developmental Delay and Global Developmental Delay have been reported separately
to the Intellectual Disability group.

3% Down Syndrome is included in Intellectual Disability, representing 4% of all Scheme participants in TAS (271).
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Figure K.5 Participant profile by disability group over time incrementally (left) and cumulatively (right) — Tasmania **'
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Table K.13 Participant profile per quarter by level of functions — Tasmania 3%
Prior Quarters 2019-20 Q2 Total

Level of Function N % N % N %

1 (High Function) 293 4% 115 17% 408 5%

2 (High Function) 14 0% <11 17 0%

3 (High Function) 377 5% 51 7% 428 6%

4 (High Function) 371 5% 56 8% 427 6%

5 (High Function) 474 7% 53 8% 527 7%

6 (Moderate Function) 1,380 20% 125 18% 1,505 20%

7 (Moderate Function) 652 9% 35 5% 687 9%

8 (Moderate Function) 486 7% 48 7% 534 7%

9 (Moderate Function) 37 1% <11 41 1%

10 (Moderate Function) 687 10% 65 9% 752 10%

11 (Low Function) 353 5% <11 358 5%

12 (Low Function) 1,174 17% 92 13% 1,266 16%

13 (Low Function) 503 7% 35 5% 538 7%

14 (Low Function) 173 2% <11 175 2%

15 (Low Function) <11 <11 <11

Missing 13 0% <11 13 0%
Total 6,990 100% 689 100% 7,679 100%
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31 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative chart shows the

distribution of active participants as at each quarter over time. Data is not available prior to March 2017.

392 The distributions are calculated excluding participants with a missing level of function.
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Figure K.6 Participant profile by level of function over time incrementally (left) and cumulatively (right) — Tasmania %
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Table K.14 Participant profile per quarter by age group — Tasmania
Prior Quarters 2019-20 Q2 Total
Age Group N % N % N %
Oto6 610 9% 258 37% 868 11%
7to 14 1,560 22% 104 15% 1,664 22%
15t0 18 698 10% 16 2% 714 9%
19to 24 1,014 15% 26 4% 1,040 14%
25to0 34 837 12% 34 5% 871 11%
35to 44 588 8% 39 6% 627 8%
45 to 54 779 1% 79 1% 858 11%
55 to 64 825 12% 125 18% 950 12%
65+ 79 1% <11 87 1%
Total 6,990 100% 689 100% 7,679 100%

Figure K.7 Participant profile by age group over time incrementally (left) and cumulatively (right) — Tasmania 3%
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3% The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative chart shows the

distribution of active participants as at each quarter over time. Data is not available prior to March 2017.
3% Ipid.
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Table K.15 Participant profile per quarter by gender — Tasmania

Prior Quarters 2019-20 Q2 Total
Gender N % N % N %
Male 4,237 61% 409 59% 4,646 61%
Female 2,556 37% 268 39% 2,824 37%
Other 197 3% 12 2% 209 3%
Total 6,990 100% 689 100% 7,679 100%

Figure K.8 Participant profile by gender over time incrementally (left) and cumulatively (right) — Tasmania 3%
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Part Two: Participant experience and outcomes

Table K.16 Number of baseline questionnaires completed by SFOF version — Tasmania 3%

Number of Number of Number of Nur_nber c.>f
. . . i . i questionnaires
. questionnaires questionnaires questionnaires Number of
Version collected . .
collected collected collected 2019-20 to questionnaires
2016-17 2017-18 2018-19
date
Participant 0 to school 12 91 354 269 726
Participant school to 14 558 887 555 296 2,296
Participant 15 to 24 295 158 112 62 627
Participant 25 and over 165 503 1,676 519 2,863
Total Participant 1,030 1,639 2,697 1,146 6,512
Family 0 to 14 515 960 880 551 2,906
Family 15 to 24 156 134 77 42 409
Family 25 and over 5 174 616 186 981
Total Family 676 1,268 1,573 779 4,296
Total 1,706 2,907 4,270 1,925 10,808
3% |bid.

3% Baseline outcomes for participants and/or their families and carers were collected for 99% of participants.
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Table K.17 Selected key baseline indicators for participants — Daily Living (DL) and Choice and Control (CC) — Tasmania
0 to

Indicator before SRS 15 to 24 25 and
14 over
school
% with concerns in 6 or more of the areas: gross motor
skills, fine motor skills, self-care, eating, social
DL . ) o o 60%
interaction, communication, cognitive development,
sensory processing
””””””” 0/ im cmir theie At ale tm tell Hhm ot ke labe Tt TTTTTTTTTTTTTTTTTmTmTTTTTT
cc % who say their child is able to tell them what he/she 69%
wants
% developing functional, learning and coping skills
DL . - . 33%
appropriate to their ability and circumstances
DL % who say their child is becoming more independent 44%
o . . . -
cc % of children who have a genuine say in decisions 74%
about themselves
o .
cc ‘A) who are happy with the level of 44%
independence/control they have now
CcC % who choose who supports them 46% 56%
CcC % who choose what they do each day 57% 66%
o . . - .
cc % who had been given the 9pportun|ty to participate in 20% 379
a self-advocacy group meeting
CC % who want more choice and control in their life 79% 78%

Table K.18 Selected key baseline indicators for participants — Relationships (REL) and Social/Community Participation (S/CP) —
Tasmania
0 to
School to 25 and

Indicator before 15 to 24
14 over

school

o . : .
REL % of children who can make friends with people 62% 68%
_____________ outside the family
o . . . .
S/CP % of ch|I<‘1ren who partlcpaFe in agg ?Pproprlate 48%
community, cultural or religious activities
% of children who spend time after school and on
REL e . . 29%
weekends with friends and/or in mainstream programs
REL Of these, % who are welcomed or actively included 73% 79%
“““““““ o T T T ey " " """ TTTTTooToToomooos
REL % of children who spend time with friends without an 13%
adult present
REL % with no friends other than family or paid staff 31% 27%
o . . . .
S/CP % who have F)gen actlvely.lnvolved in a community, 21% 31%
cultural or religious group in the last 12 months
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Table K.19 Selected key baseline indicators for participants — Lifelong Learning (LL), Work (WK), Home (HM) and Health and

Wellbeing (HW) — Tasmania

0 to

Indicator before School to 15 to 24 25 and
over
school
LL % of children attending school in a mainstream class 83%
HM % who are happy with their home 76% 7%
HM % who feel safe or very safe in their home 83% 78%
N :
HW % who rate their health as good, very good or 70% 48%
excellent
o . e -
HW % who did not have any difficulties accessing health 73% 70%
services
% who currently attend or previously attended school
LL . . 67%
in a mainstream class
LL % who participate in education, training or skill 8%
development
. o . .
LL Of those who participate, % who do so in mainstream 64%
settings
% unable to do a course or training they wanted to do
LL . 25%
in the last 12 months
WK % who have a paid job 10% 21%
WK % who volunteer 10% 11%
Table K.20 Selected key baseline indicators for families/carers of participants — Tasmania
Indicator 0Oto14  15t024  2>3nd
over
% receiving Carer Payment 35% 29% 29%
% receiving Carer Allowance 58% 41% 39%
% working in a paid job 40% 42% 31%
Of those in a paid job, % in permanent employment 75% 73% 78%
Of those in a paid job, % working 15 hours or more 74% 81% 82%
% who say they (and their partner) are able to work as much as they want 42% 44% 63%
o N .
Of.those .unable to wor_k as. mugh a.s they wgnt, % th say the situation of their 88% 83% 86%
child/family member with disability is a barrier to working more
Qf thpse una_ble to work. as much as they want, % who say insufficient flexibility of 39% 31% 20%
jobs is a barrier to working more
% able to advocate for their child/family member 78% 74% 67%
% who have friends and family they see as often as they like 44% 46% 54%
"% who feel very confident or somewhat confident in supporting their child's <.
development °
% who know what their family can do to enable their family member with disability 439
to become as independent as possible °
% who feel in control selecting services 39% 41%
% who have made plans (or begun to make plans) for when they are no longer 49%
able to care for their family member with disability °
% who rate their health as good, very good or excellent 1% 64% 65%
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Table K.21 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Participant 0 to
school’ (n=50) - participants who entered from 1 January 2018 to 31 December 2018 — Tasmania %

Question % Yes
DL Has the NDIS improved your child's development? 86%
DL Has the NDIS improved your child's access to specialist services? 86%
""""""" Has the NDIS helped increase your child's ability to communicate .~
CC 73%
what they want?
REL Has the NDIS improved how your child fits into family life? 70%
S/CP Has the NDIS improved how your child fits into community life? 46%

Table K.22 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Participant school to
14' (n=691) - participants who entered from 1 January 2018 to 31 December 2018 — Tasmania

Question % Yes
DL Has the NDIS helped your child to become more independent? 55%
W Has the NDIS improved your childs access o education? 2%
el ::; (ijr’;i;’&’ri{s' improved your child's relationships with family and i
'SICP Has the NDIS improved your chid's social and recreational Ife? %

Table K.23 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF versions ‘Participant 15 to 24'
(n=132) and 'Participant 25 and over' (n=720) - participants who entered from 1 January 2018 to 31 December 2018 — Tasmania

Question 15to 24 25+
% Yes % Yes

cc Has the NDIS helped you have more choices and more control over 529 76%
your life?

DL Has the NDIS helped you with daily living activities? 51% 80%

REL Has the NDIS helped you to meet more people? 39% 59%

HM Hasl yqur involvement with the NDIS helped you to choose a home 15% 38%
that's right for you?

HW Has yc?ur involvement with the NDIS improved your health and 349 549
wellbeing?

LL Has your involvement with the NDIS helped you to learn things you 27% 30%
want to learn or to take courses you want to take?

WK Has your involvement with the NDIS helped you find a job that's right 17% 21%
for you?

S/CP Has the NDIS helped you be more involved? 40% 67%

397 Results in Tables K.21 to K.24 exclude participants who entered prior to 1 January 2018.
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Table K.24 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Family 0 to 14’
(n=709); and for SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’ combined (n=266) - participants who entered from 1
January 2018 to 31 December 2018 — Tasmania

Question Oto 14 15+
% Yes % Yes
Has the NDIS improved your capacity to advocate (stand up) for your child? / Has 50% 539
the NDIS helped you to know your rights and advocate effectively? ? °
Has the NDIS improved the level of support for your family? 57% 69%

Has the NDIS improved your access to services, programs and activities in the
community? / Has the NDIS helped you to access services, programs and 59% 64%
activities in the community?

Has the NDIS improved your health and wellbeing? 32% 35%

There is insufficient data to show results for “Has the NDIS helped?” questions answered at participants’ first
and second plan review, for participants aged 0 to school.

Table K.25 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version

‘Participant school to 14' (n=417) - participants who entered from 1 January 2017 and 31 December 2017 — Tasmania 3%
Question Review 1 Review 2 Change
DL Has the NDIS helped your child to become more independent? 42% 51% +10%
wo Has the NDIS improved your child's access to education? 6% 18% 2%
el ;:.aei ér’;%'{uti{s' improved your child's relationships with familyand e s o
sicp Has the NDIS improved your child's social and recreational lfe? 3% a0% 5%

3% Results in Tables K.25 to K.27 include participants who had their first plan approved between 1 January 2017 and 31 December 2017
and have had a second plan review to date. While the number of participants is relatively small for some age groups, the volume of
survey results collected and included in these tables will continue to grow over time.
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Table K.26 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF versions
‘Participant 15 to 24' (n=181) and ‘Participant 25 and over’ (n=138) - participants who entered from 1 January 2017 and 31
December 2017 — Tasmania

15to 24 25 and over

Question Review 1 Review 2 Change Review 1 Review 2 Change

Has the NDIS helped you
have more choices and

ce more control over your 50% 54% +4% 75% 80% +5%
life?

DL e ATh SR % Ten s e

REL :j)a:lg: r':cl:))rles ;:;ﬁ:oyou 42% 48% +6% 61% 65% +3%
Has your involvement with

HM the NDIS helped you to 8% 8% 0% 30% 0% 0%

choose a home that's right
for you?

Has your involvement with
HW the NDIS improved your 27% 30% +3% 47% 51% +4%
health and wellbeing?

Has your involvement with
the NDIS helped you to
LL learn things you want to 19% 18% -1% 24% 31% +7%
learn or to take courses
you want to take?

Has your involvement with
WK the NDIS helped you find 5% 6% +1% 17% 18% +2%
a job that's right for you?

Has the NDIS helped you
be more involved?

Table K.27 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version ‘Family
0 to 14’ (n=291); and for SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’ combined (n=65) - participants who entered
from 1 January 2017 and 31 December 2017 — Tasmania

0to14 15 and over

Question Review 1 Review 2 Change Review 1 Review 2 Change

Has the NDIS improved your capacity
to advocate (stand up) for your child? /

0, 0, 0, 0, 0, 0,
Has the NDIS helped you to know your 31% 38% 8% 43% 50% 6%
rights and advocate effectively?
Has the NDIS improved the level of 41% 50% +129% 61% 79% +12%

support for your family?

Has the NDIS improved your access to

services, programs and activities in the

community? / Has the NDIS helped you 50% 59% +10% 57% 66% +8%
to access services, programs and

activities in the community?

Has the NDIS improved your
ability/capacity to help your child 42% 54% +12%
develop and learn?

Has the NDIS improved your health
and wellbeing?

There is insufficient data to show results for “Has the NDIS helped?” questions answered at participants’ first,
second and third plan review, for participants aged 0 to 14 and participants aged 25 and over.
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Table K.28 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF versions ‘Participant 15 to 24' (n=129) - participants who entered from 1 July 2016 and 31 December 2016 — Tasmania 3%°

15 to 24

Change
from

Question Review 1 Review 2 Review 3 Review 1

to Review
y:usrtlti}ee;\lDIS helped you have more choices and more control over 53% 64% 65% +12%
Has the NDIS helped you with daily living activities? 47% 57% 69% +22%
Has the NDIS helped you to meet more people? 48% 53% 53% +5%
:—rllzflsyc:il;rhltnf\cl::l;lglr;ent with the NDIS helped you to choose a home 12% 13% 12% +1%

i E:]ﬁl;y;c;'g;iﬁ&éﬁ[e{ﬁé}{t’&v’i{h’ the NDIS improved your healthand 35/ """"" 36/ """"" 40/ """"" +5/ o
Has your involvement with the NDIS helped you to learn things you 209% 26% 279% 29
want to learn or to take courses you want to take?

Ir-ils:t)flgf;ci)r:;olvement with the NDIS helped you find a job that's 6% 8% 1% +5%
Has the NDIS helped you be more involved? 47% 57% 59% +12%

There is insufficient data to show results for “Has the NDIS helped?” questions answered at participants’ first,
second and third plan review, for families of participants aged 0 to 14 and participants aged 25 and over.

Table K.29 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF version ‘Family 15 to 24’ and 'Family 25 and over' combined (n=43) - participants who entered from 1 July 2016 and 31
December 2016 — Tasmania

15 and over

Change
from

Question Review 1 Review 2 Review 3 Review 1
to Review

Has the NDIS improved your capacity to advocate (stand up) for
your child? / Has the NDIS helped you to know your rights and 47% 37% 44% -4%
advocate effectively?

Has the NDIS improved your access to services, programs and
activities in the community? / Has the NDIS helped you to access 55% 63% 67% +12%
services, programs and activities in the community?

Has the NDIS improved your ability/capacity to help your child
develop and learn?

3% Results in Tables K.28 to K.29 include participants who had their first plan approved between 1 July 2016 and 31 December 2016
and have had a third plan review to date. While the number of participants is relatively small for some age groups, the volume of survey
results collected and included in these tables will continue to grow over time.
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Table K.30 Progress against the NDIA’s corporate plan metrics for ‘participants in work’ (n=257), ‘participants in community
and social activities’ (h=260) and 'participants who choose who supports them' (n=261) at entry, first and second plan review -
participants who entered from 1 January 2017 and 31 December 2017 — Tasmania “®°

Participants in work Baseline Review 1 Review 2 2_?;:;-::)
Aged 15 to 24 years 8% 12% 17%

Aged 25+ 20% 22% 22% 24%
Aged 15+ (Average) 16% 19% 20%

Participants who choose who

supports them

Baseline

Review 1

Review 2

::;:izz::,sit::scommunity and Baseline Review 1 Review 2 21(_):;-::)
Aged 15 to 24 years 18% 24% 26%

Aged 25+ 29% 33% 38% 47%
Aged 15+ (Average) 25% 30% 34%

2019-20
Target

Aged 15 to 24 years 47% 45% 55%
Aged 25+ 29% 38% 35% 45%
Aged 15+ (Average) 35% 41% 42%

Table K.31 Progress against the NDIA’s corporate plan metrics for ‘participants in work’ (n=118) and ‘participants in
community and social activities’ (n=121) at entry, first, second and third plan review - participants who entered from 1 July
2016 and 31 December 2016 — Tasmania *°'

Participants in work Baseline Review 1 Review 2 Review 3 zﬁgggf
Aged 15 to 24 years 12% 10% 16% 21%

Aged 25+ 15% 15% 24% 35% 24%
Aged 15+ (Average) 13% 12% 17% 24%

Participants in community and social activities

Baseline

Review 1

Review 2

Review 3

2019-20
Target

Aged 15 to 24 years 28% 29% 30% 26%
Aged 25+ 25% 32% 35% 32% 47%
Aged 15+ (Average) 27% 30% 31% 27%

Participants who choose who supports them Baseline Review 1 Review 2 Review 3 2.?:%:3
Aged 15 to 24 years 39% 44% 44% 51%

Aged 25+ 59% 56% 52% 70% 45%
Aged 15+ (Average) 43% 47% 46% 55%

400 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their first plan
approved between 1 January 2017 and 31 December 2017 and have had a second plan review to date.

401 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their first plan
approved between 1 July 2016 and 31 December 2016 and have had a third plan review to date.
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Figure K.9 Proportion of participants describing satisfaction with the Agency planning process as good or very good by
quarter — Existing survey administered by NDIA regions — Tasmania* 4*
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* The result for 2019-20 Q2 is based on 44 participants who were asked to describe their level of satisfaction
with the Agency planning process. Of these participants, 80% rated the process as either good or very good,
14% rated the process as neutral rating and 7% rated the process as poor or very poor.

402 participant satisfaction results are not shown if there is insufficient data in the group.
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Table K.32 Proportion of participants rating their level of agreement as strongly agree, agree, neutral, disagree or strongly

Agree /

strongly Neutral strongly
agree disagree

The planner listened to me 86% 9% 5%
| had enough time to tell my story and 82% 1% 7%
say what support | need
The planner knows what | can do well 70% 14% 16%
The planner had some good ideas for 80% 9% 11%
my plan
| know what is in my plan 73% 18% 9%
The planner helped me think about my 75% 5% 20%
future
| think my plan will make my life better 89% 9% 2%
The planning meeting went well 89% 5% 7%
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Table K.33 Proportion of participants who agreed with statements about the different stages of NDIS journey in 2019-20 Q2
compared to prior quarters — New survey administered by the Contact Centre — Tasmania

Stage of NDIS journey

Access
Are you happy with how coming into the NDIS has gone?
Was the person from the NDIS respectful?
Do you understand what will happen next with your plan?

Pre-planning
Did the person from the NDIS understand how your disability affects your
life?
Did you understand why you needed to give the information you did?
Were decisions about your plan clearly explained?
Are you clear on what happens next with your plan?
Do you know where to go for more help with your plan?

Planning

Did the person from the NDIS understand how your disability affects your
life?

Did you understand why you needed to give the information you did?
Were decisions about your plan clearly explained?

Are you clear on what happens next with your plan?

Do you know where to go for more help with your plan?

Plan review

Did the person from the NDIS understand how your disability affects your
life?

Did you feel prepared for your plan review?
Is your NDIS plan helping you to make progress towards your goals?

Proportion
of
participants
responding
with "Yes"
Prior
Quarters

n=100
80%
96%
66%

81%

93%
75%
73%
80%

87%

82%
82%

Proportion
of
participants

responding
with 'Yes'
2019-20 Q2

85%

93%
85%
77%
80%

N/A

N/A
N/A

Prior
Quarters 2019-20 Transition

Q2 Total

(Transition
only)

Total plan reviews 10,444 1,921 12,365
Early intervention plans 1,148 252 1,400
Permanent disability 9,296 1,669 10.965

plans

403 Plans less than 30 days in duration have been excluded from this tabulation, as these reviews are more likely to represent corrections

to the plan rather than a new plan review to address a change in circumstance.
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Figure K.10 Number of plan reviews over time incrementally (left) and cumulatively (right) — Tasmania
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Table K.35 Scheduled plan reviews conducted by quarter — excluding plans less than 30 days — Tasmania
Prior
Quarters 2019-20 Transition
(Transition Q2 Total
only)
Total scheduled plan

. 8,164 1,611 9,775
reviews
Trial participants 3,308 294 3,602
Transition participants 4,856 1,317 6,173

Figure K.11 Number and rate of scheduled plan reviews over time incrementally (left) and cumulatively (right) — Tasmania “%
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404 The rates in these charts are calculated as the number of reviews divided by the total number of participants. The number of

participants used in the calculation considers the length of time the participants have been in the Scheme.
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Table K.36 Unscheduled plan reviews conducted by quarter — excluding plans less than 30 days — Tasmania
Prior
Quarters 2019-20 Transition
(Transition Q2 Total
only)

Total unscheduled plan

. 2,280 310 2,590
reviews
Trial participants 784 27 811
Transition participants 1,496 283 1,779

Table K.37 Estimated rate of unscheduled plan reviews — excluding plans less than 30 days — Tasmania 4%
Prior
Quarters 2019-20  Transition
(Transition Q2 Total
only)

% unscheduled
reviews

19.8% 16.6% 19.3%

Figure K.12 Number and rate of unscheduled plan reviews over time incrementally (left) and cumulatively (right) — Tasmania 4%
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407 408 409

Table K.38 Complaints by quarter — Tasmania

Prior Number of
Complaints made by or Quarters 2019-20 Transition

on behalf of (Transition Q1 Total unique
only) complainants

People who have
submitted an access
request
Complaints about
service providers 60 4 4 64
Complaints about 661 120 781 521
the Agency
Unclassified 34 0 34 30
Total 755 134 889 578
% of all access requests 5.9% 5.6% 5.8%

405 This is calculated as the number of unscheduled reviews divided by the total number of participants. The number of participants used
in the calculation considers the length of time the participants have been in the Scheme.

406 The rates in these charts are calculated as the number of reviews divided by the total number of participants. The number of
participants used in the calculation considers the length of time the participants have been in the Scheme.

407 Complaints submitted after the end of 2019-20 Q1 have been excluded from the table as the results for the most recent quarter may
be impacted by a lag in data collection.

408 Note that 69% of all complainants made only one complaint, 16% made two complaints and 14% made three or more complaints.

409 o4, of all access requests is calculated as the number of complaints made by people who have sought access divided by the number
of people who have sought access. The number of people who have sought access used in the calculation takes into account the length
of time since access was sought.
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Figure K.13 Number and proportion of participant complaints over time incrementally (left) and cumulatively (right) — Tasmania
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Table K.39 Complaints by type — Tasmania

Prior

Quarters

Complaints made by or on behalf of 2019-20 A1 Transition Total

(Transition
only)

Participants or those who have sought access

Complaints about service providers

Supports being provided 11 (18%) <11 12 (16%)
Service Delivery 14 (23%) <11 17 (23%)
Staff conduct 11 (18%) <11 13 (18%)
Provider process <11 <11 <11
Provider costs. <11 <11 <11
Other <11 <11 14 (19%)
Total 60 14 74

Complaints about the Agency

Timeliness 216 (33%) 44 (37%) 260 (33%)
Individual needs 66 (10%) <11 72 (9%)
Reasonable and necessary supports 50 (8%) 15 (13%) 65 (8%)
Information unclear 25 (4%) 11 (9%) 36 (5%)
The way the NDIA carried out its decision 51 (8%) <11 56 (7%)
making
Other 253  (38%) 39 (33%) 292 (37%)
Total 661 120 781
Unclassified 34 0 34

Table K.40 AAT Cases by category — Tasmania *'" 412

Prior Quarters 2019-20 Q2 Total
Category N % N % N %
Total 34 100% <11 37 100%
% of all access 0.19% 0.13% 0.19%
decisions

410 Complaints submitted after the end of 2019-20 Q1 have been excluded from the table as the results for the most recent quarter may
be impacted by a lag in data collection.

41" The numbers of AAT cases for Tasmania by category and by open/closed status are not shown due to insufficient numbers.

412 o, of all access decisions is calculated as the number of appeals divided by the number of access decisions made. The number of
access decisions used in the calculation considers the length of time since the access decisions have been made.
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Figure K.14 Number and proportion of AAT cases over time cumulatively (right) — Tasmania '3
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Table K.41 AAT cases by open/closed and decision — Tasmania

AAT Cases 37
Open AAT Cases <11
Closed AAT Cases 31

. Resolved before 31
hearing

Gone to hearing

and received a <11
substantive decision

Table K.42 Distribution of active participants by method of Financial Plan Management and quarter of plan approval —
Tasmania 44 45

Prior
Quarters 2019-20
(Transition Q2

Only)
Self-managed fully 12% 15% 13%
Self-managed partly 13% 12% 12%
Plan managed 13% 24% 17%
Agency managed 62% 49% 58%
Total 100% 100% 100%

413 There are insufficient numbers to show the incremental count of AAT cases , and also insufficient numbers to show the cumulative
count of AAT cases prior to the June 2018 quarter.

414 Participants can use more than one method to manage their funding. This table is a hierarchy whereby each participant is only
captured once. The hierarchy is: (1) self-managed fully, (2) self-managed partly (regardless of other methods being used), (3) anyone
who does not fall into ‘self-managed partly’ and has a plan manager, and (4) anyone else.
415 Trial participants are not included.
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Figure K.15 Distribution of active participants by method of financial plan management over time incrementally (left) and
cumulatively (right) — Tasmania *'°
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30 to 59 days 415 9% 144 17%
60 to 89 days 219 5% 44 5%
::;i;'ated within 90 3,824 84% 735 85%
90 to 119 days 154 3% 31 4%
120 days and over 439 10% 25 3%
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No payments 127 3% 78 9%
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Table K.43 Distribution of active participants by support coordination and quarter of plan approval
Prior
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Table K.44 Duration to plan activation by quarter of initial plan approval for active participants — Tasmania *'®

416 This figure includes active participants as at each quarter over time whereas the previous table includes active participants as at the
current quarter. Data is not available prior to March 2017.

“7 Trial participants are not included.
418 Plans approved after the end of 2018-19 Q4 have been excluded from the table. They are relatively new and it is too early to examine

their durations to activation.
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Table K.45 Proportion of participants who have activated within 12 months — Tasmania

Number of .A."
articipants participants
P X with Proportion
activated . R
iy duration of activated
within 12
at least
months
months
by Aboriginal and Torres Strait Islander status
Aboriginal and Torres Strait Islander 352 386 91%
Not Aboriginal and Torres Strait Islander 3,354 3,513 95%
Not Stated 973 1,020 95%
Total 4,679 4,919 95%
by Culturally and Linguistically Diverse status
CALD 119 126 94%
Not CALD 4,548 4,779 95%
Not Stated 12 14 86%
Total 4,679 4,919 95%
by Remoteness
Major Cities <11 <11
Regional 4,635 4,869 95%
Remote 44 50 88%
Missing <11 <11
Total 4,679 4,919 95%
by Primary Disability type
Autism 1,675 1,782 94%
Intellectual Disability (including Down Syndrome) 1,734 1,829 95%
Psychosocial Disability 200 208 96%
Developmental Delay o
(including Global Developmental Delay) % 102 94%
Other 974 998 98%
Total 4,679 4,919 95%

Table K.46 Distribution of plans by plan utilisation for 2016-17, 2017-18 and 2018-19 — Tasmania *° 420

Plan utilisation

0 to 50% 38%
50% to 75% 18%
> 75% 44%
Total 100%

419 This table only considers committed supports and payments for supports provided to 30 September 2019. This gives some allowance
for the timing delay between when the support is provided and when it is paid.

420 Plans less than 30 days in duration have been excluded from this tabulation, as these plans are more likely to represent corrections to
the plan rather than an unscheduled plan review to address a change in circumstance.
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Table K.47 Proportion of active participants with approved plans accessing mainstream supports — Tasmania “*'

Prior 2019-20 Total
Quarters Q2

Daily Activities 9% 9% 9%
Health & Wellbeing 54% 58% 56%
Lifelong Learning 18% 18% 18%
Other 15% 16% 15%
Non-categorised 28% 27% 28%
Any mainstream service 94% 94% 94%

Part Three: Providers and the growing market

Table K.48 Key markets indicators by quarter — Tasmania 422 423

Prior 2

Market indicators 20
Quarters
Q2
a) Average number of active providers per active participant 1.72 1.68
b) Number of providers delivering new types of supports 135 97

c) Share of payments - top 25%

Assistance with daily life tasks in a group or shared living arrangement 87% 87%

(%)
Therapeutic Supports (%) 83% 81%
Participation in community, social and civic activities (%) 81% 84%
Early Intervention supports for early childhood (%) 7% 80%
Daily Personal Activities (%) 80% 84%

421 Trial participants (participants with initial plans approved prior to 1 July 2016) are not included.

422 In-kind payments are not included. However, if in-kind payments were included, the average number of providers per participant

would be higher.
423 Share of payments going to the top 25% of active providers relates to the top five registration groups by payment amount.
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Table K.49 Cumulative number of providers that have been ever active by registration group — Tasmania

424

Registration Group Q:;:'zrs 201092-20 Total % Change
Assistance services
Accommodation / Tenancy Assistance 13 0 13 0%
Assistance Animals 5 0 5 0%
argisglzt;r;::](te with daily life tasks in a group or shared living 88 7 95 8%
Assistance with travel/transport arrangements 86 3 89 3%
Daily Personal Activities 161 6 167 4%
Group and Centre Based Activities 108 4 112 4%
High Intensity Daily Personal Activities 105 4 109 4%
Household tasks 115 9 124 8%
Interpreting and translation 9 0 9 0%
Participation in community, social and civic activities 181 5 186 3%
Assistive Technology
Assistive equipment for recreation 19 1 20 5%
Assistive products for household tasks 15 1 16 7%
Assistance products for personal care and safety 172 19 191 11%
Communication and information equipment 33 2 35 6%
Customised Prosthetics 42 5 47 12%
Hearing Equipment 20 3 23 15%
Hearing Services 2 1 3 50%
Personal Mobility Equipment 60 11 71 18%
Specialised Hearing Services 4 0 4 0%
Vision Equipment 14 1 15 7%
Capacity Building Services
angs:lisptsgriz in coordinating or managing life stages, transitions 153 10 163 7%
Behaviour Support 60 2 62 3%
Community nursing care for high needs 14 6 20 43%
Development of daily living and life skills 109 7 116 6%
Early Intervention supports for early childhood 101 5 106 5%
Exercise Physiology and Physical Wellbeing activities 42 5 47 12%
Innovative Community Participation 18 1 19 6%
Specialised Driving Training 5 2 7 40%
Therapeutic Supports 354 17 371 5%
Capital services
Home modification design and construction 22 6 28 27%
Specialist Disability Accommodation 11 0 11 0%
Vehicle Modifications 17 4 21 24%
Choice and control support services
Management of funding for supports in participants plan 49 6 55 12%
Support Coordination 29 0 29 0%
Employment and Education support services
edﬁz:ﬁz:}nce to access and/or maintain employment and/or 42 2 44 59%
Specialised Supported Employment 25 0 25 0%
Total approved active providers 854 46 900 5%

424 Providers can be active in more than one registration group. Hence, the total number of approved active providers does not equal the
sum of the number of approved active providers across the registration groups.
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Table K.50 Number and proportion of ever active providers in each registration group by legal entity type as at 31 December
2019 - Tasmania

Active

Registration Group Individua Company/ Total Individua Company/ Total
I/ sole organisatio . I/ sole organisatio .
trader n Active trader n Active

Assistance services

Accommodation / Tenancy Assistance 3 10 13 23% 7% 100%
Assistance Animals 0 5 5 0% 100% 100%
Iivﬁzs;srtrzr;(;(z:nviet:tdaily life tasks in a group or shared 9 86 95 9% 91% 100%
Assistance with travel/transport arrangements 8 81 89 9% 91% 100%
Daily Personal Activities 14 153 167 8% 92% 100%
Group and Centre Based Activities 7 105 112 6% 94% 100%
High Intensity Daily Personal Activities 9 100 109 8% 92% 100%
Household tasks 25 99 124 20% 80% 100%
Interpreting and translation 1 8 9 11% 89% 100%
Participation in community, social and civic activities 19 167 186 10% 90% 100%

Assistive Technology

Assistive equipment for recreation 0 20 20 0% 100% 100%
Assistive products for household tasks 1 15 16 6% 94% 100%
Assistance products for personal care and safety 25 166 191 13% 87% 100%
Communication and information equipment 3 32 35 9% 91% 100%
Customised Prosthetics 7 40 47 15% 85% 100%
Hearing Equipment 3 20 23 13% 87% 100%
Hearing Services 0 3 3 0% 100% 100%
Personal Mobility Equipment 11 60 7 15% 85% 100%
Specialised Hearing Services 0 4 4 0% 100% 100%
Vision Equipment 0 15 15 0% 100% 100%
Capacity Building Services
traAnzilizt::c;iénsic:)c;)rcc)i:tr;atlng or managing life stages, 32 131 163 20% 80% 100%
Behaviour Support 21 41 62 34% 66% 100%
Community nursing care for high needs 1 19 20 5% 95% 100%
Development of daily living and life skills 13 103 116 11% 89% 100%
Early Intervention supports for early childhood 34 72 106 32% 68% 100%
Exercise Physiology and Physical Wellbeing activities 8 39 47 17% 83% 100%
Innovative Community Participation 8 11 19 42% 58% 100%
Specialised Driving Training 2 5 7 29% 71% 100%
Therapeutic Supports 150 221 371 40% 60% 100%
Capital services
Home modification design and construction 6 22 28 21% 79% 100%
Specialist Disability Accommodation 1 10 11 9% 91% 100%
Vehicle Modifications 4 17 21 19% 81% 100%
Choice and control support services
Management of funding for supports in participants plan 7 48 55 13% 87% 100%
Support Coordination 4 25 29 14% 86% 100%
Employment and Education support services
ang;s:rlsetzzzzt:gnaccess and/or maintain employment 5 39 44 1% 89% 100%
Specialised Supported Employment 2 23 25 8% 92% 100%
Total 227 673 900 25% 75% 100%
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Table K.51 Number and proportion of providers active in 2019-20 Q2 by registration group and first quarter of activity —
Tasmania

Active not  Active for % active
for the the first for the
Registration Group first time time in Total first time
in 2019-20 2019-20 in 2019-20
Q2 (07 Q2
Assistance services
Accommodation / Tenancy Assistance 0 0%
Assistance Animals 0 0%
argiji:gfj with daily life tasks in a group or shared living 59 7 66 1%
Assistance with travel/transport arrangements 48 3 51 6%
Daily Personal Activities 68 6 74 8%
Group and Centre Based Activities 44 4 48 8%
High Intensity Daily Personal Activities 53 4 57 7%
Household tasks 53 9 62 15%
Interpreting and translation 6 0 6 0%
Participation in community, social and civic activities 87 5 92 5%
Assistive Technology
Assistive equipment for recreation 3 1 4 25%
Assistive products for household tasks 1 1 2 50%
Assistance products for personal care and safety 100 19 119 16%
Communication and information equipment 14 2 16 13%
Customised Prosthetics 18 5 23 22%
Hearing Equipment 3 3 6 50%
Hearing Services 0 1 100%
Personal Mobility Equipment 20 11 31 35%
Specialised Hearing Services 0 0
Vision Equipment 6 1 7 14%
Capacity Building Services
angssslisptsgrc;: in coordinating or managing life stages, transitions 83 10 93 1%
Behaviour Support 27 2 29 7%
Community nursing care for high needs 11 6 17 35%
Development of daily living and life skills 59 7 66 11%
Early Intervention supports for early childhood 41 5 46 11%
Exercise Physiology and Physical Wellbeing activities 22 5 27 19%
Innovative Community Participation 4 1 5 20%
Specialised Driving Training 0 2 2 100%
Therapeutic Supports 177 17 194 9%
Capital services
Home modification design and construction 8 6 14 43%
Specialist Disability Accommodation 7 0 7 0%
Vehicle Modifications 4 4 8 50%
Choice and control support services
Management of funding for supports in participants plan 32 6 38 16%
Support Coordination 7 0 7 0%
Employment and Education support services
edﬁz:itit;:]nce to access and/or maintain employment and/or 14 2 16 13%
Specialised Supported Employment 17 0 17 0%
Total 432 46 478 10%
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Registration Group

Individua

Company/

Active

Individua

Table K.52 Number and proportion of providers active in 2019-20 Q2 in each registration group by legal entity type — Tasmania

Company/

I/ sole organisatio Tot'al I/ sole organisatio Tot'al
trader n Active trader n Active
Assistance services
Accommodation / Tenancy Assistance 1 2 50% 50% 100%
Assistance Animals 0 3 0% 100% 100%
"vﬁzs;srtrz]:(;((eervxg:tdally life tasks in a group or shared 7 59 66 1% 89% 100%
Assistance with travel/transport arrangements 4 47 51 8% 92% 100%
Daily Personal Activities 9 65 74 12% 88% 100%
Group and Centre Based Activities 5 43 48 10% 90% 100%
High Intensity Daily Personal Activities 3 54 57 5% 95% 100%
Household tasks 15 47 62 24% 76% 100%
Interpreting and translation 1 5 6 17% 83% 100%
Participation in community, social and civic activities 11 81 92 12% 88% 100%
Assistive Technology
Assistive equipment for recreation 0 4 4 0% 100% 100%
Assistive products for household tasks 1 1 2 50% 50% 100%
Assistance products for personal care and safety 14 105 119 12% 88% 100%
Communication and information equipment 1 15 16 6% 94% 100%
Customised Prosthetics 2 21 23 9% 91% 100%
Hearing Equipment 0 6 6 0% 100% 100%
Hearing Services 0 1 1 0% 100% 100%
Personal Mobility Equipment 4 27 31 13% 87% 100%
Specialised Hearing Services 0 0%
Vision Equipment 0 7 0% 100% 100%
Capacity Building Services
traAnzilizt::c;iénsic:)c;)rcc)i:tr;atlng or managing life stages, 20 73 93 209, 78% 100%
Behaviour Support 11 18 29 38% 62% 100%
Community nursing care for high needs 16 17 6% 94% 100%
Development of daily living and life skills 8 58 66 12% 88% 100%
Early Intervention supports for early childhood 17 29 46 37% 63% 100%
Exercise Physiology and Physical Wellbeing activities 21 27 22% 78% 100%
Innovative Community Participation 4 5 20% 80% 100%
Specialised Driving Training 0 2 2 0% 100% 100%
Therapeutic Supports 91 103 194 47% 53% 100%
Capital services
Home modification design and construction 3 11 14 21% 79% 100%
Specialist Disability Accommodation 1 6 7 14% 86% 100%
Vehicle Modifications 2 6 25% 75% 100%
Choice and control support services
Management of funding for supports in participants plan 5 33 38 13% 87% 100%
Support Coordination 2 5 7 29% 71% 100%
Employment and Education support services
an/(-j\/s:rlsézzzzt:gnaccess and/or maintain employment 3 13 16 19% 81% 100%
Specialised Supported Employment 1 16 17 6% 94% 100%
Total 140 338 478 29% 71% 100%
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Part Four: Financial sustainability

Table K.53 Committed supports by financial year ($m) — Tasmania

201344 201415 201516 201617 2017418 201819  201o-20t0

date

Total Committed 17.5 50.5 65.6 100.0 189.1 392.3 301.2

Figure K.16 Distribution of participants by annualised committed support band (including participants with Supported
Independent Living supports) — active participants with initial plan approvals as at 2019-20 Q2 compared with active
participants with initial plan approvals as at 2019-20 Q1 — Tasmania
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Figure K.17 Distribution of participants by annualised committed support band (excluding participants with Supported
Independent Living supports) — active participants with initial plan approvals as at 2019-20 Q2 compared with active
participants with initial plan approvals as at 2019-20 Q1 — Tasmania
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Figure K.18 Average committed support by age group (including participants with Supported Independent Living supports) —
active participants with initial plan approvals as at 2019-20 Q2 compared with active participants with initial plan approvals as
at 2019-20 Q1 — Tasmania

$160,000

$140,000

$120,000
$100,000
$80,000
$60,000
$40,000
$20,000 .
,

Oto6 7to14 151018 19to24 25t034 35to44 45to54 55to64
Age group

Average annualised committed supports

B As at 2019-20 Q1 actual average annualised committed supports

B As at 2019-20 Q2 actual average annualised committed supports

December2019 | COAG Disability Reform Council Quarterly Report 3 5 2



Figure K.19 Average committed support by primary disability group (including participants with Supported Independent Living
supports) — active participants with initial plan approvals as at 2019-20 Q2 compared with active participants with initial plan
approvals as at 2019-20 Q1 — Tasmania
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Figure K.20 Average committed support by level of function (including participants with Supported Independent Living
supports) — active participants with initial plan approvals as at 2019-20 Q2 compared with active participants with initial plan
approvals as at 2019-20 Q1 — Tasmania ?°
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425 Average annualised committed supports are not shown where there is insufficient data in the group. Level of function 15 does not
have sufficient data to show an average cost.
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Figure K.21 Total annualised committed supports for active participants with an approved plan by support category ($m) —

Tasmania
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Table K.54 Payments by financial year, compared to committed supports ($m) — Tasmania

2013-14 2014-15 2015-16 2016-17 201718 2018-19 2°1dga-tzeo to
Total Committed 17.5 50.5 65.6 100.0 189.1 392.3 301.2
Total Paid 9.7 36.1 48.6 78.4 153.7 293.1 189.6
% utilised to date 56% 71% 74% 78% 81% 75% 63%

Figure K.22 Utilisation of committed supports as at 30 September 2019 and 31 December 2019 — Tasmania
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Figure K.23 Utilisation of committed supports by plan number from 1 April 2019 and 30 September 2019 — Tasmania 4%
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Figure K.24 Utilisation of committed supports by SIL status from 1 April 2019 and 30 September 2019 — Tasmania ¥’
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426 Participants receiving in-kind supports are excluded from this analysis as it is not possible to accurately separate in-kind payments
and committed amounts between plans. Only Utilisation of committed supports between 1 April 2019 and 30 September 2019 is shown,
as experience in the most recent quarter is still emerging.

427 Not all in-kind can be allocated to an individual participant. Only Utilisation of committed supports between 1 April 2019 and 30
September 2019 is shown, as experience in the most recent quarter is still emerging.
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Figure K.25 Utilisation of committed supports by support class from 1 April 2019 and 30 September 2019 — Tasmania “*
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Figure K.26 Utilisation of committed supports by remoteness from 1 April 2019 and 30 September 2019 — Tasmania 2° 43
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430 Utilisation is not shown if there is insufficient data in the group.
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Appendix L:
Australian Capital Territory

Part One: Participants and their plans

431

Table L.1 Active participants by quarter of entry — Australian Capital Territory
Total Total
excluding ECEI including
ECEI ECEI

Prior 2019-20
Quarters Q2

Australian Capital
Territory

6,942 318 7,260 15 7,275

Table L.2 Active participants by quarter of entry, plan and entry type since 1 July 2013 — Australian Capital Territory 432 43

Prior 2019-20

Quarters Q2 Total
Access decisions 9,844 387 10,231
Active Eligible 7,226 280 7,506
New 4,394 270 4,664
State 2,547 n/a 2,550

Commonwealth 285 n/a 292

Active Participant

Plans (excl EgEI) 6,942 318 7,260
New 4,124 308 4,432
State 2,541 n/a 2,543

Commonwealth 277 n/a 285
':r;l': Participant 6,962 333 7,275
Early Intervention (s25) 2,463 171 2,634
Permanent Dlsetzgj); 4,479 147 4626

ECEI 20 15 15

Table L.3 Exits from the Scheme since 1 July 2013 as at 31 December 2019 — Australian Capital Territory

Total participant exits 823
Early Intervention participants 490
Permanent disability participants 333

431 The definition used to report on children being supported in the ECEI gateway is the number of children receiving initial supports.
Initial supports include any early childhood therapy supports and/or mainstream referrals.

432 The Joint Standing Committee on the NDIS, in its final report on Hearing Services, recommended that the NDIA better understand the
eligibility rate for people with a hearing impairment. Of the number of access decisions in 2019-20 Q2, 97% of people with a hearing
impairment met the access criteria compared to 73% overall.

433 The definition used to report on children being supported in the ECEI gateway is the number of children receiving initial supports. The
number of children supported in the ECEI gateway cannot be summed across quarters as they can transition to NDIS plans, hence the
ECEI figure shown is cumulative.
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Table L.4 Cumulative numbers of active participants by services previously received — Australian Capital Territory 434 43

‘ Participant cohort

State Commonwealth New ECEI Total

End of 2016-17 2,505 30 3,179 0 5,714
End of 2017-18 2,553 236 3,126 49 5,964
End of 2018-19 Q1 2,547 244 3,393 30 6,214
End of 2018-19 Q2 2,528 256 3,653 36 6,473
End of 2018-19 Q3 2,544 269 3,807 41 6,661
End of 2018-19 Q4 2,541 271 3,936 0 6,748
End of 2019-20 Q1 2,542 275 4,151 20 6,988
End of 2019-20 Q2 2,543 285 4,432 15 7,275

Table L.5 Cumulative numbers of active participants by entry into the Scheme — Australian Capital Territory 436 437 438 439
‘ Participant cohort ‘

Intelf\?:'\ytion P;irsn;?)::ﬁ;t ECEI Total

End of 2016-17 1,962 3,752 0 5,714
End of 2017-18 1,929 3,986 49 5,964
End of 2018-19 Q1 2,057 4,127 30 6,214
End of 2018-19 Q2 2,184 4,253 36 6,473
End of 2018-19 Q3 2,267 4,353 41 6,661
End of 2018-19 Q4 2,320 4,428 0 6,748
End of 2019-20 Q1 2,482 4,486 20 6,988
End of 2019-20 Q2 2,634 4,626 15 7,275

43 This table shows the total numbers of active participants at the end of each period. Further, updated lists of clients are provided by
State/Territory and Commonwealth governments each quarter. This results in some participants being retrospectively reclassified as
State, Commonwealth or New.

4% Since 2019-20 Q1 the definition used to report on children being supported in the ECEI gateway is the number of children receiving
initial supports.

4% This table shows the total numbers of active participants at the end of each period.

437 Early Intervention: Participants who met Section 25 of the NDIS Act for access.

438 permanent Disability: Participants who met Section 24 of the NDIS Act for access.

43 Since 2019-20 Q1 the definition used to report on children being supported in the ECEI gateway is the number of children receiving
initial supports.
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Table L.6 Assessment of access by age group — Australian Capital Territory 4

Prior Quarters 2019-20 Q2 Total
0, 0, [}
Number @ Number ey Number e
access access access
Age Group of access . . of access . . of access . .
decisions met decisions decisions
eligible eligible eligible
Oto6 2,387 92% 88 96% 2,475 92%
7to0 14 1,586 84% 61 74% 1,647 83%
15t0 18 538 88% 11 73% 549 87%
19to 24 378 87% 13 59% 391 85%
25t0 34 587 79% 26 74% 613 79%
35t0 44 765 78% 29 60% 794 7%
45 to 54 845 76% 23 58% 868 75%
55 to 64 1,029 74% 29 58% 1,058 73%
65+ 43 55% <11 33% 44 54%
Missing <11 0% <11 <11 0%
Total 8,158 83% 281 73% 8,439 82%

441

Table L.7 Assessment of access by disability — Australian Capital Territory

Prior Quarters 2019-20 Q2 Total
0, 0, 0,
Number ac/:::;s Number a::::sf.s Number a(f:::;s
Disability of access . . of access . . of access . .
met decisions met decisions met decisions
eligible eligible eligible

Acquired Brain Injury 189 96% <11 80% 193 96%
Autism 1,987 96% 75 93% 2,062 96%
Cerebral Palsy 286 94% <11 67% 288 94%
Developmental Delay 918 91% 45 98% 963 92%
g‘::;" Developmental 179 98% 14 100% 193 98%
Hearing Impairment 388 83% 37 97% 425 84%
Intellectual Disability 1,413 96% 19 73% 1,432 96%
Multiple Sclerosis 184 90% <11 56% 189 89%
Psychosocial disability 977 70% 38 49% 1,015 69%
Spinal Cord Injury 71 92% <11 100% 74 93%
Stroke 114 89% <11 75% 117 89%
Visual Impairment 172 91% <11 60% 175 90%
Other Neurological 380 74% 11 58% 391 73%
Other Physical 558 55% 19 41% 577 54%
Other Sensory/Speech 284 62% <11 22% 286 61%
Other 48 53% <11 50% 49 53%
Missing <11 14% <11 <11 14%
Total 8,158 83% 281 73% 8,439 82%

Note: In the below tables the percentage figures have been rounded. Therefore, the totals may not always
add up to one hundred per cent.

440 Proportions of access decisions eligible have decreased in recent quarters as less people from the existing State/Commonwealth
disability systems are transitioning into the NDIS. People (on average) in the existing State/Commonwealth disability systems have
higher supports needs than people who approach the Scheme who have not previously received supports.

41 bid.
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Table L.8 Participant profile per quarter by Aboriginal and Torres Strait Islander status — Australian Capital Territory

Prior Quarters ‘ 2019-20 Q2 Total
Participant profile N % N % N %
Aboriginal and Torres Strait Islander 283 4.1% 20 6.3% 303 4.2%
Not Aboriginal and Torres Strait 5,776 83.2% 246 77 4% 6,022 82.9%
Islander
Not Stated 883 12.7% 52 16.4% 935 12.9%
Total 6,942 100% 318 100% 7,260 100%

Figure L.1 Number and proportion of Aboriginal and Torres Strait Islander participants over time cumulatively — Australian

Capital Territory 442 443
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Table L.9 Participant profile per quarter by culturally and linguistically diverse (CALD) status — Australian Capital Territory
‘ Prior Quarters

2019-20 Q2 Total
Participant profile N % N % N %
Culturally and linguistically diverse 744 10.7% 36 11.3% 780 10.7%
(’;‘i‘\’;;“:“ra”y and linguistically 6,086 87.7% 282 88.7% 6,368 87.7%
Not stated 112 1.6% <11 112 1.5%
Total 6,942 100% 318 100% 7,260 100%

Figure L.2 Number and proportion of culturally and linguistically diverse participants over time incrementally (left) and
cumulatively (right) — Australian Capital Territory
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442 The cumulative chart shows the number of active participants as at each quarter over time. Data is not available prior to March 2017.
443 There are insufficient numbers to show the incremental count of Aboriginal and Torres Strait Islander participants in ACT over time.
44 The incremental chart shows the number of new participants that have entered in each quarter. The cumulative chart shows the
number of active participants as at each quarter over time. Data is not available prior to March 2017.

45 There are insufficient numbers to show the incremental count of CALD participants in ACT prior to September 2017.

December2019 | COAG Disability Reform Council Quarterly Report

360



Table L.10 Number of active participants with an approved plan who are identified as Young People in Residential Aged Care

(YPIRAC) — Australian Capital Territory 44
Total

Age group N
Total YPIRAC (under 65) 24
65 and above 26
Total participants in residential aged 50
care

Participants not in residential aged care 7,210
Total 7,260

Figure L.3 Number of YPIRAC participants over timecumulatively (right) — Australian Capital Territory 447 44
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Table L.11 Participant profile per quarter by remoteness — Australian Capital Territory 4°

o

w
o

o

-
o

Dec17 _%

Mar-17
Jun-17
Sep-17
Mar-18
Jun-18
Sep-18
Dec-18
Mar-19
Jun-19
Sep-19
Dec-19

= YPIRAC (under 65)

Prior Quarters 2019-20 Q2 Total

Participant profile N % N % N %
Major cities 6,849 98.7% 311 97.8% 7,160 98.6%
Population > 50,000 89 1.3% <11 96 1.3%
:gl%L(J)Igtion between 15,000 and <11 <11 <11

I:g’%L(;Igtion between 5,000 and <11 <11 <11

Population less than 5,000 <11 <11 <11

Remote <11 <11 <11

Very Remote <11 <11 <11

Missing <11 <11 <11

Total 6,942 100% 318 100% 7,260 100%

There is insufficient data to show the numbers and distribution of remote participants for the Australian

Capital Territory over time.

446 The age breakdown of YPIRAC participants is ACT cannot be reported due to small numbers in some age groups.

447 The cumulative chart shows the number of active participants as at each quarter over time. Data is not available prior to March 2017.

448 There are insufficient numbers to show the incremental count of YPIRAC participants in ACT over time.
49 The distributions are calculated excluding active participants with a missing remoteness classification.
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Table L.12 Participant profile per quarter by disability group — Australian Capital Territory 450 451 452

Prior Quarters 2019-20 Q2 Total
Disability N % N % N %
Autism 1,875 27% 75 24% 1,950 27%
Intellectual Disability 1,327 19% 15 5% 1,342 18%
Psychosocial disability 868 13% 26 8% 894 12%
Developmental Delay 560 8% 83 26% 643 9%
Other Neurological 301 4% 15 5% 316 4%
Hearing Impairment 334 5% 40 13% 374 5%
Other Physical 455 7% 22 7% 477 7%
Cerebral Palsy 266 4% <11 269 4%
ABI 171 2% <11 173 2%
Visual Impairment 156 2% <11 161 2%
Multiple Sclerosis 171 2% <11 174 2%
CD;::;" Developmental 143 2% 15 5% 158 2%
Stroke 96 1% <11 103 1%
Spinal Cord Injury 64 1% <11 68 1%
Other Sensory/Speech 132 2% <11 135 2%
Other 23 0% <11 23 0%
Total 6,942 100% 318 100% 7,260 100%

Figure L.4 Participant profile by disability group over time incrementally (left) and cumulatively (right) — Australian Capital

Territory *%
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450 Table order based on national proportions (highest to lowest)
481 Note: Since 2017-18 Q1, the disability groups Developmental Delay and Global Developmental Delay have been reported separately
to the Intellectual Disability group.
452 Down Syndrome is included in Intellectual Disability, representing 3% of all Scheme participants in ACT (223).
453 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative chart shows the

distribution of active participants as at each quarter over time. Data is not available prior to March 2017.
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Table L.13 Participant profile per quarter by level of functions — Australian Capital Territory ***

Prior Quarters 2019-20 Q2 Total

Level of Function N % N % N %
1 (High Function) 632 9% 83 26% 715 10%
2 (High Function) 14 0% <11 14 0%
3 (High Function) 428 6% 22 7% 450 6%
4 (High Function) 705 10% 42 13% 747 10%
5 (High Function) 533 8% 25 8% 558 8%
6 (Moderate Function) 1,134 16% 54 17% 1,188 16%

(Moderate Function) 436 6% 14 4% 450 6%
8 (Moderate Function) 547 8% 19 6% 566 8%

(Moderate Function) 44 1% <11 46 1%
10 (Moderate Function) 775 1% 27 8% 802 11%
11 (Low Function) 320 5% <11 322 4%
12 (Low Function) 764 11% 19 6% 783 11%
13 (Low Function) 432 6% <11 440 6%
14 (Low Function) 142 2% <11 143 2%
15 (Low Function) <11 <11 <11
Missing 36 1% <11 36 0%
Total 6,942 100% 318 100% 7,260 100%

Figure L.5 Participant profile by level of function over time incrementally (left) and cumulatively (right) — Australian Capital

Territory *%
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Table L.14 Participant profile per quarter by age group — Australian Capital Territory
Prior Quarters 2019-20 Q2 Total
Age Group N % N % N %
Oto6 951 14% 128 40% 1,079 15%
7to 14 1,770 25% 64 20% 1,834 25%
15t0 18 544 8% 11 3% 555 8%
19to 24 620 9% 12 4% 632 9%
25 to 34 561 8% 27 8% 588 8%
35to0 44 651 9% 26 8% 677 9%
45 to 54 721 10% 21 7% 742 10%
55 to 64 781 11% 26 8% 807 1%
65+ 343 5% <11 346 5%
Total 6,942 100% 318 100% 7,260 100%

44 The distributions are calculated excluding participants with a missing level of function.
455 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative chart shows the
distribution of active participants as at each quarter over time. Data is not available prior to March 2017.
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Figure L.6 Participant profile by age group over time incrementally (left) and cumulatively (right) — Australian Capital Territory
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Table L.15 Participant profile per quarter by gender — Australian Capital Territory
Prior Quarters 2019-20 Q2 Total
Gender N % N % N %
Male 4,192 60% 181 57% 4,373 60%
Female 2,699 39% 129 41% 2,828 39%
Other 51 1% <11 59 1%
Total 6,942 100% 318 100% 7,260 100%

Figure L.7 Participant profile by gender over time incrementally (left) and cumulatively (right) — Australian Capital Territory >
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Part Two: Participant experience and outcomes

Table L.16 Number of baseline questionnaires completed by SFOF version — Australian Capital Territory “®

Number of Number of Number of Nun_1ber c.>f
. . . . . . questionnaires
. questionnaires questionnaires questionnaires Number of

Version collected . .

collected collected collected 2019-20 to questionnaires

2016-17 2017-18 2018-19
date

Participant 0 to school 213 163 334 213 923
Participant school to 14 201 193 280 145 819
Participant 15 to 24 161 71 74 35 341
Participant 25 and over 830 255 314 165 1,564
Total Participant 1,405 682 1,002 558 3,647
Family 0 to 14 344 334 595 352 1,625
Family 15 to 24 43 41 60 24 168
Family 25 and over 24 51 97 57 229
Total Family 411 426 752 433 2,022
Total 1,816 1,108 1,754 991 5,669

Table L.17 Selected key baseline indicators for participants — Daily Living (DL) and Choice and Control (CC) — Australian
Capital Territory

0 to
Indicator before School to 15 to 24 25 and
14 over
school
% with concerns in 6 or more of the areas: gross motor
skills, fine motor skills, self-care, eating, social
DL . ) o o 55%
interaction, communication, cognitive development,
sensory processing
------------ P T Y U TP P
cc % who say their child is able to tell them what he/she 69%
wants
% developing functional, learning and coping skills
DL . L . 29%
appropriate to their ability and circumstances
DL % who say their child is becoming more independent 47%
o . . . -
cc % of children who have a genuine say in decisions 81%
about themselves
o .
cc ./o who are happy with the level of 39%
independence/control they have now
CcC % who choose who supports them 50% 67%
CcC % who choose what they do each day 57% 76%
cc % who had been given the 9pportunity to participate in 25% 28%
a self-advocacy group meeting
CC % who want more choice and control in their life 7% 73%

458 Baseline outcomes for participants and/or their families and carers were collected for 90% of participants.
December2019 | COAG Disability Reform Council Quarterly Report 3 6 5



Table L.18 Selected key baseline indicators for participants — Relationships (REL) and Social/Community Participation (S/CP) —
Australian Capital Territory

0 to

Indicator before Sl 15 to 24 el
14 over
school

o - " -
REL % of children who can make friends with people 62% 67%
_____________ outside the family
o . . . .
S/CP % of ch|I<.1ren who part|C|p'aFe in age? ?Pproprlate 60%
community, cultural or religious activities
% of children who spend time after school and on
REL _ . . 45%
weekends with friends and/or in mainstream programs
REL Of these, % who are welcomed or actively included 63% 73%
“““““““ D T it v~~~ =~~~
REL % of children who spend time with friends without an 16%
adult present
REL % with no friends other than family or paid staff 24% 28%
o . . . .
S/CP % who have pgen actlvely.lnvolved in @ community, 35% 37%
cultural or religious group in the last 12 months

Table L.19 Selected key baseline indicators for participants — Lifelong Learning (LL), Work (WK), Home (HM) and Health and
Wellbeing (HW) — Australian Capital Territory

0 to

Indicator before Sl Y 15to 24 25 and
school
LL % of children attending school in a mainstream class 81%
HM % who are happy with their home 78% 68%
HM % who feel safe or very safe in their home 85% 65%
HW Z;(\:\Q;r:?te their health as good, very good or 62% 41%
o . e -
HW % who did not have any difficulties accessing health 76% 63%
services
LL % who currently attend or previously attended school 65%
in @ mainstream class °
LL % who participate in education, training or skill 14%
development
. o . .
LL Of those who participate, % who do so in mainstream 79%
settings
LL % unable to do a course or training they wanted to do 43%
in the last 12 months °
‘WK %whohaveapaidjob 2% 0% |
WK % who volunteer 13% 15%
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Table L.20 Selected key baseline indicators for families/carers of participants — Australian Capital Territory

Indicator 0Oto14  15to24  202nd
over

% receiving Carer Payment 9% 14% 1%
% receiving Carer Allowance 20% 26% 19%
% working in a paid job 59% 67% 47%
Of those in a paid job, % in permanent employment 88% 87% 87%
Of those in a paid job, % working 15 hours or more 88% 93% 91%
% who say they (and their partner) are able to work as much as they want 53% 60% 56%
Of those unable to work as much as they want, % who say the situation of their

. . L ) . 82% 97% 91%
child/family member with disability is a barrier to working more

o . - -
Qf thpse una_ble to work. as much as they want, % who say insufficient flexibility of 28% 229 14%
jobs is a barrier to working more
% able to advocate for their child/family member 83% 77% 67%
% who have friends and family they see as often as they like 53% 48% 49%
"% who feel very confident or somewhat confident in supporting their child's 89/ """""""""""""""""

development °
% who know what their family can do to enable their family member with disability 47%
to become as independent as possible °
% who feel in control selecting services 48% 33%
% who have made plans (or begun to make plans) for when they are no longer 339
able to care for their family member with disability ?
% who rate their health as good, very good or excellent 79% 65% 61%

Table L.21 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Participant 0 to

school’ (n=197) - participants who entered from 1 January 2018 to 31 December 2018 — Australian Capital Territory *°
Question % Yes
DL Has the NDIS improved your child's development? 92%
DL Has the NDIS improved your child's access to specialist services? 93%
””””””” Has the NDIS helped increase your child's ability to communicate ...
cC 81%
what they want?
REL Has the NDIS improved how your child fits into family life? 76%
S/ICP Has the NDIS improved how your child fits into community life? 67%

Table L.22 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Participant school to

14' (n=287) - participants who entered from 1 January 2018 to 31 December 2018 — Australian Capital Territory

Question % Yes

DL Has the NDIS helped your child to become more independent? 79%
W Has the NDIS improved your childs access o education? 53%
el :.Zi ir’;;;'{uﬁ{sl improved your child's relationships with family and oo
'SICP Hasthe NDIS improved your child's social and recreational lfe? 62%

49 Results in Tables L.21 to L.24 exclude participants who entered prior to 1 January 2018, as these participants have been included in

Tables L.25 to L.33.
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Table L.23 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF versions ‘Participant 15 to 24'
(n=81) and 'Participant 25 and over' (n=301) - participants who entered from 1 January 2018 to 31 December 2018 — Australian
Capital Territory

Question 15to 24 25+
% Yes % Yes

cc Has the NDIS helped you have more choices and more control over 59% 71%
your life?

DL Has the NDIS helped you with daily living activities? 62% 76%

REL Has the NDIS helped you to meet more people? 51% 51%

HM Hasl yqur involvement with the NDIS helped you to choose a home 19% 27%
that's right for you?

HW Has yc?ur involvement with the NDIS improved your health and 449 56%
wellbeing?

LL Has your involvement with the NDIS helped you to learn things you 279% 26%
want to learn or to take courses you want to take?

WK Has your involvement with the NDIS helped you find a job that's right 15% 16%
for you?

S/CP Has the NDIS helped you be more involved? 46% 54%

Table L.24 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Family 0 to 14’
(n=461); and for SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’ combined (n=119) - participants who entered from 1
January 2018 to 31 December 2018 — Australian Capital Territory

Question Oto14 15+
% Yes % Yes
Has the NDIS improved your capacity to advocate (stand up) for your child? / Has 77% 48%
the NDIS helped you to know your rights and advocate effectively? ? °
Has the NDIS improved the level of support for your family? 80% 1%

Has the NDIS improved your access to services, programs and activities in the
community? / Has the NDIS helped you to access services, programs and 84% 65%
activities in the community?

Has the NDIS improved your health and wellbeing? 57% 48%

Table L.25 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version
‘Participant 0 to school’ (n=70) - participants who entered from 1 January 2017 and 31 December 2017 — Australian Capital

Territory “°
Question Review 1 Review 2 Change
DL Has the NDIS improved your child's development? 86% 96% +10%
DL Has the NDIS improved your child's access to specialist services? 91% 94% +2%
cc Has the NDIS helped increase your child's ability to communicate 79% 90% +11%
what they want?
REL Has the NDIS improved how your child fits into family life? 69% 80% +10%
S/ICP Has the NDIS improved how your child fits into community life? 65% 67% +3%

460 Results in Tables L.25 to L.28 include participants who had their first plan approved between 1 January 2017 and 31 December 2017
and have had a second plan review to date. While the number of participants is relatively small for some age groups, the volume of
survey results collected and included in these tables will continue to grow over time.
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Table L.26 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version
‘Participant school to 14' (n=162) - participants who entered from 1 January 2017 and 31 December 2017 — Australian Capital
Territory

Question Review 1 Review 2 Change
DL Has the NDIS helped your child to become more independent? 70% 7% +7%
wo Has the NDIS improved your child's access to education? 45% a7% 2%
el :‘-r':; ('tj{;é?'&{ci{sﬁ improved your child's relationships with familyand s s g
sicP Has the NDIS improved your child's social and recreational life? 51% 52% 1%

Table L.27 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF versions
‘Participant 15 to 24' (n=67) and ‘Participant 25 and over’ (n=218) - participants who entered from 1 January 2017 and 31
December 2017 — Australian Capital Territory

15to 24 25 and over

Question Review 1 Review 2 Change Review 1 Review 2 Change

Has the NDIS helped you
have more choices and
more control over your
life?

Has the NDIS helped you

DL with daily living activities? 61% 66% 4% 74% 80% 6%

REL pias the r':cl?rles::cl)zT:’?you 38% 47% +9% 46% 48% +2%
Has your involvement with

HM the NDIS helped you to 13% 13% 1% 24% 21% -3%

choose a home that's right
for you?

Has your involvement with
HW the NDIS improved your 53% 59% +6% 60% 65% +5%
health and wellbeing?

Has your involvement with
the NDIS helped you to
LL learn things you want to 29% 28% -1% 28% 26% -2%
learn or to take courses
you want to take?

Has your involvement with
WK the NDIS helped you find 13% 13% -1% 17% 14% -3%
a job that's right for you?

Has the NDIS helped you
be more involved?
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Table L.28 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version ‘Family
0 to 14’ (n=166); and for SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’ combined (n=23) - participants who entered
from 1 January 2017 and 31 December 2017 — Australian Capital Territory

0to14 15 and over

Question Review 1 Review 2 Change Review 1 Review 2 Change

Has the NDIS improved your capacity
to advocate (stand up) for your child? /

0, 0, _19, 0, 0, 0,
Has the NDIS helped you to know your 67% 66% 1% 55% 56% 1%
rights and advocate effectively?
Has the NDIS improved the level of 72% 79% +7% 65% 73% +7%

support for your family?

Has the NDIS improved your access to

services, programs and activities in the

community? / Has the NDIS helped you 77% 82% +5% 52% 63% +10%
to access services, programs and

activities in the community?

Has the NDIS improved your
ability/capacity to help your child 7% 82% +5%
develop and learn?

Has the NDIS improved your health
and wellbeing?

Table L.29 Results for “Has the NDIS helped?” questions answered at first, second and third plan reviews, for SFOF version

‘Participant 0 to school’ (n=57) - participants who entered from 1 July 2016 and 31 December 2016 — Australian Capital Territory
461

Question Review 1 Review 2 Review 3 Change

DL Has the NDIS improved your child's development? 98% 100% 100% +9%

DL Has t.he. NDIS .|mproved your child's access to 91% 97% 100% +49%
specialist services?

cc Has the NDIS helped increase your child's ability to 88% 95% 91% +3%
communicate what they want?

REL II;Zi the NDIS improved how your child fits into family 75% 81% 78% +2%

S/CP CH:;rtr:]jnli\tl)I/DIIifegnproved how your child fits into 68% 68% 70% 0%

Table L.30 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF version ‘Participant school to 14' (n=98) - participants who entered from 1 July 2016 and 31 December 2016 — Australian
Capital Territory

Question Review 1 Review 2 Review 3 Change

DL mzzgzigleai? helped your child to become more 61% 75% 79% +18%
W :jj::tleol:r?ls improved your child's accessto wn wn w0 +10%
el ;?:I Ityhznriof:z:ggoved your child's relationships with . o on oo
wor chtNDl'lsfmpd yourchild's socialand o o son et

461 Results in Tables L.29 to L.33 include participants who had their first plan approved between 1 July 2016 and 31 December 2016 and
have had a third plan review to date. While the number of participants is relatively small for some age groups, the volume of survey
results collected and included in these tables will continue to grow over time.
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Table L.31 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF versions ‘Participant 15 to 24' (n=70) - participants who entered from 1 July 2016 and 31 December 2016 — Australian
Capital Territory

Change
from

Question Review 1 Review 2 Review 3 Review 1
to Review

?;jrﬁz}z':\lDls helped you have more choices and more control over 56% 66% 62% +6%
Has the NDIS helped you with daily living activities? 52% 61% 67% +15%
Has the NDIS helped you to meet more people? 45% 51% 45% -1%
Has yqur involvement with the NDIS helped you to choose a home 14% 19% 15% +1%
that's right for you?

\I,-Ivzﬁb);ci)g;nvolvement with the NDIS improved your health and 43% 439% 45% +2%
Has your involvement with the NDIS helped you to learn things you 28% 279% 220, 6%
want to learn or to take courses you want to take?

:::t);g?;(i)rll\golvement with the NDIS helped you find a job that's 21% 23% 15% 6%
Has the NDIS helped you be more involved? 37% 49% 50% +13%

Table L.32 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF versions ‘Participant 25 and over’ (n=404) - participants who entered from 1 July 2016 and 31 December 2016 —
Australian Capital Territory

25 and over
Change
from
Question Review 1 Review 2 Review 3 Review 1
to Review
?:usrtl:}:l\lDIS helped you have more choices and more control over 75% 78% 84% +9%
Has the NDIS helped you with daily living activities? 7% 82% 86% +9%
Has the NDIS helped you to meet more people? 52% 54% 61% +9%
Has yqur involvement with the NDIS helped you to choose a home 20% 2% 20% 0%
that's right for you?

-Eéﬁégg;’i;n-\7c-)l-\/-e-r;1-e-r1-t-\7v-it-h- the NDIS improved your healthand 59/ """"" 64/ """"" 69/ U 10/ o
Has your involvement with the NDIS helped you to learn things you 29% 30% 29% 0%
want to learn or to take courses you want to take?

::;t)flgr;(i)r:;olvement with the NDIS helped you find a job that's 16% 16% 17% +1%
Has the NDIS helped you be more involved? 60% 64% 67% +7%
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Table L.33 Results for “Has the NDIS helped?” questions answered at participant’s first, second and third plan reviews, for
SFOF version ‘Family 0 to 14’ (n=94) - participants who entered from 1 July 2016 and 31 December 2016 — Australian Capital
Territory

Change
from

Review 1
to Review

Question Review 1 Review 2 Review 3

Has the NDIS improved your capacity to advocate (stand up) for
your child? / Has the NDIS helped you to know your rights and 57% 64% 73% +15%
advocate effectively?

Has the NDIS improved your access to services, programs and

activities in the community? / Has the NDIS helped you to access 72% 80% 80% +8%
services, programs and activities in the community?

Has the NDIS improved your ability/capacity to help your child
develop and learn?

Has the NDIS improved your health and wellbeing? 39% 45% 51% +12%

There is insufficient data to show results for “Has the NDIS helped?” questions answered at participants’ first,
second and third plan review, for family 15 to 24 and family 25 and over combined.

Table L.34 Progress against the NDIA’s corporate plan metrics for ‘participants in work’ (n=262), ‘participants in community

and social activities’ (n=268) and 'participants who choose who supports them' (n=275) at entry, first and second plan review -
462

participants who entered from 1 January 2017 and 31 December 2017 — Australian Capital Territory

Participants in work Baseline Review 1 Review 2 2_?:2;::)
Aged 15 to 24 years 23% 24% 34%

Aged 25+ 34% 34% 37% 24%
Aged 15+ (Average) 32% 32% 36%

Participants in community and

social activities

Baseline

Review 1

Review 2

2019-20
Target

Aged 15 to 24 years 37% 33% 37%
Aged 25+ 43% 46% 46% 47%
Aged 15+ (Average) 42% 44% 44%

Participants who choose who . . . 2019-20
Baseline Review 1 Review 2

supports them Target

Aged 15 to 24 years 47% 40% 40%

Aged 25+ 72% 1% 74% 45%

Aged 15+ (Average) 68% 66% 68%

462 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their first plan

approved between 1 January 2017 and 31 December 2017 and have had a second plan review to date.
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Table L.35 Progress against the NDIA’s corporate plan metrics for ‘participants in work’ (n=467), ‘participants in community
and social activities’ (n=459) and ‘participants who choose who supports them’ (n=476) at entry, first, second and third plan
review - participants who entered from 1 July 2016 and 31 December 2016 — Australian Capital Territory “5

Participants in work Baseline Review 1 Review 2 Review 3 2_?::;-::)
Aged 15 to 24 years 25% 30% 36% 35%

Aged 25+ 30% 29% 26% 28% 24%
Aged 15+ (Average) 30% 29% 27% 29%

Participants in community and

social activities

Baseline

Review 1

2019-20

Participants who choose who

supports them

Baseline

Review 1

Review 2

Review 3

Aged 15 to 24 years 26% 33% 33% 36%
Aged 25+ 34% 39% 45% 47% 47%
Aged 15+ (Average) 33% 39% 44% 46%

2019-20
Target

Aged 15 to 24 years 54% 56% 53% 49%
Aged 25+ 65% 67% 65% 67% 45%
Aged 15+ (Average) 64% 66% 64% 66%

Target

Figure L.8 Proportion of participants describing satisfaction with the Agency planning process as good or very good by
quarter — Existing survey administered by NDIA regions — Australian Capital Territory “*
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463 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their first plan

approved between 1 July 2016 and 31 December 2016 and have had a third plan review to date.

464 Participant satisfaction results are not shown if there is insufficient data in the group.
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Table L.36 Proportion of participants who agreed with statements about the different stages of NDIS journey in 2019-20 Q2
compared to prior quarters — New survey administered by the Contact Centre — Australian Capital Territory

Proportion

of Proportion
. . of
participants articipants
Stage of NDIS journey responding 5 p ;
0w " responding
with "Yes e .
Prior with 'Yes
Quarters 2019-20 Q2
Access n=44 n=10

Are you happy with how coming into the NDIS has gone? 66% N/A

Was the person from the NDIS respectful? 91% N/A

Do you understand what will happen next with your plan? 66% N/A
Pre-planning n =52 n=45
o Did the person from the NDIS understand how your disability affects your 96% 82%

Did you understand why you needed to give the information you did? 94% 96%

Were decisions about your plan clearly explained? 85% 87%

Are you clear on what happens next with your plan? 79% 80%

Do you know where to go for more help with your plan? 81% 73%
Planning n =53 n =67
oo Did the person from the NDIS understand how your disability affects your 91% 90%

Did you understand why you needed to give the information you did? 100% 90%

Were decisions about your plan clearly explained? 75% 73%

Are you clear on what happens next with your plan? 85% 88%

Do you know where to go for more help with your plan? 85% 84%
Plan review n=123 n=9
a2 Did the person from the NDIS understand how your disability affects your 83% N/A

Did you feel prepared for your plan review? 90% N/A

Is your NDIS plan helping you to make progress towards your goals? 87% N/A

Table L.37 Plan reviews conducted per quarter — excluding plans less than 30 days — Australian Capital Territory “%°

Prior
Quarters 2019-20 Transition
(Transition Q2 Total
only)
Total plan reviews 17,350 1,916 19,266
Early intervention plans 5,334 610 5,944

Permanent disability

12,016 1,306 13,322
plans

465 Plans less than 30 days in duration have been excluded from this tabulation, as these reviews are more likely to represent corrections
to the plan rather than a new plan review to address a change in circumstance.
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Figure L.9 Number of plan reviews over time incrementally (left) and cumulatively (right) — Australian Capital Territory
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Quarters
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2019-20
Q2

Total scheduled plan

Transition
Total

- 14,733 1,740 16,473
reviews
Trial participants 9,636 814 10,450
Transition participants 5,097 926 6,023

Plan Reviews

Table L.38 Scheduled plan reviews conducted by quarter — excluding plans less than 30 days — Australian Capital Territory

Figure L.10 Number and rate of scheduled plan reviews over time incrementally (left) and cumulatively (right) — Australian

Capital Territory “°
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Dec-19

Prior
Quarters
(Transition

2019-20
Q2

Transition
Total

only)
Tot?l unscheduled plan 2,617 176 2,793
reviews
Trial participants 1,730 88 1,818
Transition participants 887 88 975

466 The rates in these charts are calculated as the number of reviews divided by the total number of participants. The number of
participants used in the calculation considers the length of time the participants have been in the Scheme.
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% unscheduled
reviews

Prior

Quarters
(Transition Q2

2019-20

only)

12.9% 8.9%

12.6%

Transition
Total

Table L.40 Estimated rate of unscheduled plan reviews — excluding plans less than 30 days — Australian Capital Territory 5’

Figure L.11 Number and rate of unscheduled plan reviews over time incrementally (left) and cumulatively (right) — Australian

Capital Territory “®
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Table L.41 Complaints by quarter — Australian Capital Territory 46° 470 471

Transition
Total

21.0%

776

Mar-17

999

Jun-17

17.4%

1,148

Sep-17

Number of

unique
complainants

People who have
submitted an access
request
.Compla'mts about 62 10 72 65
service providers
Complaints about 1241 87 1328 852
the Agency
Unclassified 170 0 170 148
Total 1,473 97 1,570 974
% of all access requests 6.9% 3.6% 6.5%

16.1%

1,309

Dec-17

163% | g 149%

2,083
1,930

14.2%

15.0%

© ) © ©
T v Ny L
= < Q o
o S @ @
= = (%] o

Unscheduled Reviews

2,245

136% 4

Mar-19

e==@=—=Rate of Unscheduled Reviews

2,425

Jun-19

2,617

Sep-19

2,793

129% 126y,

Dec-19

25%

20%

15%

10%

5%

0%

467 This is calculated as the number of unscheduled reviews divided by the total number of participants. The number of participants used
in the calculation considers the length of time the participants have been in the Scheme.

468 The rates in these charts are calculated as the number of reviews divided by the total number of participants. The number of

participants used in the calculation considers the length of time the participants have been in the Scheme.

469 Complaints submitted after the end of 2019-20 Q1 have been excluded from the table as the results for the most recent quarter may
be impacted by a lag in data collection.

470 Note that 66% of all complainants made only one complaint, 21% made two complaints and 13% made three or more complaints.

471 % of all access requests is calculated as the number of complaints made by people who have sought access divided by the number

of people who have sought access. The number of people who have sought access used in the calculation takes into account the length
of time since access was sought.
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Figure L.12 Number and proportion of participant complaints over time incrementally (left) and cumulatively (right) — Australian
Capital Territory
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Table L.42 Complaints by type — Australian Capital Territory 42

Prior
Quarters

Complaints made by or on behalf of 2019-20 Q1 Transition Total

(Transition
only)

Participants or those who have sought access

Complaints about service providers

Supports being provided <11 <11 <11
Service Delivery 18 (29%) <11 21 (29%)
Staff conduct <11 <11 <11
Provider process 11 (18%) <11 13 (18%)
Provider costs. <11 <11 <11
Other 14 (23%) <11 14 (19%)
Total 62 10 72

Complaints about the Agency

Timeliness 376 (30%) 39 (45%) 415 (31%)
Individual needs 182  (15%) <11 188 (14%)
Reasonable and necessary supports 117 (9%) 11 (13%) 128 (10%)
Information unclear 38 (3%) <11 40 (3%)
The way the NDIA carried out its decision 51 (4%) <11 55 (4%)
making
Other 477  (38%) 25 (29%) 502 (38%)
Total 1,241 87 1,328
Unclassified 170 0 170

omplaints submitted after the end o - ave been excluded from the table as the results for the most recent quarter ma
472 G laint: bmitted after th d of 2019-20 Q1 h b luded fi he tabl th Its for th y
be impacted by a lag in data collection.
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Table L.43 AAT Cases by category — Australian Capital Territory *”

Prior Quarters

2019-20 Q2 Total
Category N % N % N %
Access 119 50% 18 60% 137 51%
Plan 88 37% <11 96 36%
Plan Review 20 8% <11 21 8%
Other <11 <11 13 5%
Total 237 100% 30 100% 267 100%
0,
% of all access 0.76% 1.19% 0.80%
decisions

Figure L.13 Number and proportion of AAT cases over time incrementally (left) and cumulatively (right) — Australian Capital

Territory
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Table L.44 AAT cases by open/closed and decision — Australian Capital Territory

AAT Cases 267
Open AAT Cases 41
Closed AAT Cases 226

. Resolved before 291
hearing

Gone to hearing

and received a <11
substantive decision

0.8%

237

Sep-19

0.8%
267

Dec-19

Table L.45 Distribution of active participants by method of Financial Plan Management and quarter of plan approval —

Australian Capital Territory 474 47°

Prior
Quarters 2019-20
(Transition Q2

Only)
Self-managed fully 33% 33% 33%
Self-managed partly 9% 1% 10%
Plan managed 34% 36% 35%
Agency managed 23% 20% 22%
Total 100% 100% 100%

0.90%

0.80%

0.70%

0.60%

0.50%

040%

0.30%

0.20%

0.10%

0.00%

473 9% of all access decisions is calculated as the number of appeals divided by the number of access decisions made. The number of
access decisions used in the calculation considers the length of time since the access decisions have been made.

474 Participants can use more than one method to manage their funding. This table is a hierarchy whereby each participant is only

captured once. The hierarchy is: (1) self-managed fully, (2) self-managed partly (regardless of other methods being used), (3) anyone
who does not fall into ‘self-managed partly’ and has a plan manager, and (4) anyone else.
475 Trial participants are not included.

December2019 | COAG Disability Reform Council Quarterly Report

378



Figure L.14 Distribution of active participants by method of financial plan management over time incrementally (left) and
cumulatively (right) — Australian Capital Territory *°
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Table L.46 Distribution of active participants by support coordination and quarter of plan approval — Australian Capital

Territory 77

Prior

Quarters

(Transition

2019-20
Q2

only)
31%

Support coordination

34%

32%

Prior Quarters

(Transition Only) AR e
Plan activation N % N %
Less than 30 days 1,903 58% 108 65%
30 to 59 days 478 15% 20 12%
60 to 89 days 219 7% 10 6%
::;i;’ated within 90 2,600 79% 138 83%
90 to 119 days 117 4% 3%
120 days and over 441 13% 1%
Activated after 90 days 558 17% 7 4%
No payments 126 4% 21 13%
Total plans approved 3,284 100% 166 100%

Table L.47 Duration to plan activation by quarter of initial plan approval for active participants — Australian Capital Territory *®

476 This figure includes active participants as at each quarter over time whereas the previous table includes active participants as at the
current quarter. Data is not available prior to March 2017.

477 Trial participants are not included.

478 Plans approved after the end of 2018-19 Q4 have been excluded from the table. They are relatively new and it is too early to examine

their durations to activation.
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Table L.48 Proportion of participants who have activated within 12 months — Australian Capital Territory

Number of .A."
articipants participants
P X with Proportion
activated . R
L duration of activated
within 12
at least
months
months
by Aboriginal and Torres Strait Islander status
Aboriginal and Torres Strait Islander 241 259 93%
Not Aboriginal and Torres Strait Islander 5,031 5,254 96%
Not Stated 752 807 93%
Total 6,024 6,320 95%
by Culturally and Linguistically Diverse status
CALD 642 676 95%
Not CALD 5,270 5,532 95%
Not Stated 112 112 100%
Total 6,024 6,320 95%
by Remoteness
Major Cities 5,947 6,238 95%
Regional 75 80 94%
Remote <11 <11
Missing <11 <11
Total 6,024 6,320 95%
by Primary Disability type
Autism 1,629 1,723 95%
Intellectual Disability (including Down Syndrome) 1,234 1,294 95%
Psychosocial Disability 783 818 96%
Developmental Delay o
(including Global Developmental Delay) 466 487 96%
Other 1,912 1,998 96%
Total 6,024 6,320 95%

Table L.49 Distribution of plans by plan utilisation for 2016-17, 2017-18 and 2018-19 — Australian Capital Territory 47 4

Plan utilisation

0 to 50% 38%
50% to 75% 21%
> 75% 41%
Total 100%

47 Plans less than 30 days in duration have been excluded from this tabulation, as these plans are more likely to represent corrections to
the plan rather than an unscheduled plan review to address a change in circumstance.

480 This table only considers committed supports and payments for supports provided to 30 September 2019. This gives some allowance
for the timing delay between when the support is provided and when it is paid.
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Table L.50 Proportion of active participants with approved plans accessing mainstream supports — Australian Capital Territory
481

Prior 2019-20 Total
Quarters Q2

Daily Activities 6% 8% 7%
Health & Wellbeing 51% 55% 53%
Lifelong Learning 20% 21% 20%
Other 15% 16% 15%
Non-categorised 25% 22% 24%
Any mainstream service 92% 93% 92%

Part Three: Providers and the growing market

Table L.51 Key markets indicators by quarter — Australian Capital Territory 452 48

Prior 2

Market indicators 20
Quarters
Q2
a) Average number of active providers per active participant 1.04 1.00
b) Number of providers delivering new types of supports 83 77

c) Share of payments - top 25%

Assistance with daily life tasks in a group or shared living arrangement 78% 76%

(%)
Therapeutic Supports (%) 92% 92%
Participation in community, social and civic activities (%) 89% 91%
Early Intervention supports for early childhood (%) 79% 80%
Daily Personal Activities (%) 95% 94%

481 Trial participants (participants with initial plans approved prior to 1 July 2016) are not included.

482 In-kind payments are not included. However, if in-kind payments were included, the average number of providers per participant
would be higher.

483 Note: Share of payments going to the top 25% of active providers relates to the top five registration groups by payment amount.
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Table L.52 Cumulative number of providers that have been ever active by registration group — Australian Capital Territory “%

Registration Group Q:;:'zrs 201092-20 Total % Change
Assistance services
Accommodation / Tenancy Assistance 13 2 15 15%
Assistance Animals 9 3 12 33%
argisgizt;r;ﬁ(te with daily life tasks in a group or shared living 74 6 80 8%
Assistance with travel/transport arrangements 64 2 66 3%
Daily Personal Activities 147 6 153 4%
Group and Centre Based Activities 79 2 81 3%
High Intensity Daily Personal Activities 98 3 101 3%
Household tasks 161 4 165 2%
Interpreting and translation 18 2 20 11%
Participation in community, social and civic activities 152 8 160 5%
Assistive Technology
Assistive equipment for recreation 32 0 32 0%
Assistive products for household tasks 25 0 25 0%
Assistance products for personal care and safety 176 14 190 8%
Communication and information equipment 32 4 36 13%
Customised Prosthetics 79 2 81 3%
Hearing Equipment 22 1 23 5%
Hearing Services 11 0 11 0%
Personal Mobility Equipment 106 7 113 7%
Specialised Hearing Services 14 1 15 7%
Vision Equipment 21 1 22 5%
Capacity Building Services
angs:lisptsgriz in coordinating or managing life stages, transitions 158 5 163 3%
Behaviour Support 71 2 73 3%
Community nursing care for high needs 22 5 27 23%
Development of daily living and life skills 101 2 103 2%
Early Intervention supports for early childhood 149 2 151 1%
Exercise Physiology and Physical Wellbeing activities 71 5 76 7%
Innovative Community Participation 34 1 35 3%
Specialised Driving Training 17 2 19 12%
Therapeutic Supports 374 11 385 3%
Capital services
Home modification design and construction 38 0 38 0%
Specialist Disability Accommodation 3 2 5 67%
Vehicle Modifications 20 1 21 5%
Choice and control support services
Management of funding for supports in participants plan 75 7 82 9%
Support Coordination 35 0 35 0%
Employment and Education support services
edﬁz:ﬁz:}nce to access and/or maintain employment and/or 37 1 38 39
Specialised Supported Employment 19 0 19 0%
Total approved active providers 896 37 933 4%

484 Providers can be active in more than one registration group. Hence, the total number of approved active providers does not equal the
sum of the number of approved active providers across the registration groups.
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Table L.53 Number and proportion of ever active providers in each registration group by legal entity type as at 31 December
2019 — Australian Capital Territory

Active

Registration Group Individua Company/ Total Individua Company/ Total
I/ sole organisatio . I/ sole organisatio .
trader n Active trader n Active

Assistance services

Accommodation / Tenancy Assistance 4 11 15 27% 73% 100%
Assistance Animals 2 10 12 17% 83% 100%
Iivﬁzs;srtrzr;(;(z:nviet:tdaily life tasks in a group or shared 8 72 80 10% 90% 100%
Assistance with travel/transport arrangements 5 61 66 8% 92% 100%
Daily Personal Activities 15 138 153 10% 90% 100%
Group and Centre Based Activities 5 76 81 6% 94% 100%
High Intensity Daily Personal Activities 7 94 101 7% 93% 100%
Household tasks 37 128 165 22% 78% 100%
Interpreting and translation 3 17 20 15% 85% 100%
Participation in community, social and civic activities 18 142 160 11% 89% 100%

Assistive Technology

Assistive equipment for recreation 3 29 32 9% 91% 100%
Assistive products for household tasks 1 24 25 4% 96% 100%
Assistance products for personal care and safety 17 173 190 9% 91% 100%
Communication and information equipment 3 33 36 8% 92% 100%
Customised Prosthetics 6 75 81 7% 93% 100%
Hearing Equipment 0 23 23 0% 100% 100%
Hearing Services 1 10 1 9% 91% 100%
Personal Mobility Equipment 17 96 113 15% 85% 100%
Specialised Hearing Services 1 14 15 7% 93% 100%
Vision Equipment 3 19 22 14% 86% 100%
Capacity Building Services
traAnzilizt::c;iénsic:)c;)rcc)i:tr;atlng or managing life stages, 23 140 163 14% 86% 100%
Behaviour Support 19 54 73 26% 74% 100%
Community nursing care for high needs 1 26 27 4% 96% 100%
Development of daily living and life skills 8 95 103 8% 92% 100%
Early Intervention supports for early childhood 57 94 151 38% 62% 100%
Exercise Physiology and Physical Wellbeing activities 20 56 76 26% 74% 100%
Innovative Community Participation 9 26 35 26% 74% 100%
Specialised Driving Training 1 18 19 5% 95% 100%
Therapeutic Supports 137 248 385 36% 64% 100%
Capital services
Home modification design and construction 2 36 38 5% 95% 100%
Specialist Disability Accommodation 0 5 5 0% 100% 100%
Vehicle Modifications 3 18 21 14% 86% 100%
Choice and control support services
Management of funding for supports in participants plan 11 71 82 13% 87% 100%
Support Coordination 8 27 35 23% 7% 100%
Employment and Education support services
ang;s:rlsetzzzzt:gnaccess and/or maintain employment 2 36 38 5% 95% 100%
Specialised Supported Employment 1 18 19 5% 95% 100%
Total 234 699 933 25% 75% 100%
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Table L.54 Number and proportion of providers active in 2019-20 Q2 by registration group and first quarter of activity —
Australian Capital Territory

Active not  Active for % active
for the the first for the
Registration Group first time time in Total first time
in 2019-20 2019-20 in 2019-20
Q2 (07 Q2
Assistance services
Accommodation / Tenancy Assistance 2 50%
Assistance Animals 3 50%
argiji:gfj with daily life tasks in a group or shared living 42 6 48 13%
Assistance with travel/transport arrangements 27 2 29 7%
Daily Personal Activities 65 6 7 8%
Group and Centre Based Activities 29 2 31 6%
High Intensity Daily Personal Activities 37 3 40 8%
Household tasks 73 4 77 5%
Interpreting and translation 6 2 8 25%
Participation in community, social and civic activities 73 8 81 10%
Assistive Technology
Assistive equipment for recreation 2 0 2 0%
Assistive products for household tasks 0
Assistance products for personal care and safety 70 14 84 17%
Communication and information equipment 6 4 10 40%
Customised Prosthetics 24 2 26 8%
Hearing Equipment 5 1 17%
Hearing Services 0
Personal Mobility Equipment 27 7 34 21%
Specialised Hearing Services 1 2 50%
Vision Equipment 4 1 20%
Capacity Building Services
angssslisptsgrc;: in coordinating or managing life stages, transitions 77 5 82 6%
Behaviour Support 31 2 33 6%
Community nursing care for high needs 7 5 12 42%
Development of daily living and life skills 41 2 43 5%
Early Intervention supports for early childhood 44 2 46 4%
Exercise Physiology and Physical Wellbeing activities 37 5 42 12%
Innovative Community Participation 11 1 12 8%
Specialised Driving Training 7 2 9 22%
Therapeutic Supports 139 11 150 7%
Capital services
Home modification design and construction 8 0 8 0%
Specialist Disability Accommodation 1 2 3 67%
Vehicle Modifications 7 1 8 13%
Choice and control support services
Management of funding for supports in participants plan 45 7 52 13%
Support Coordination 3 0 3 0%
Employment and Education support services
edﬁzzﬁ(t;:]nce to access and/or maintain employment and/or 13 1 14 79%
Specialised Supported Employment 10 0 10 0%
Total 365 37 402 9%
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Table L.55 Number and proportion of providers active in 2019-20 Q2 in each registration group by legal entity type — Australian
Capital Territory

Active

Registration Group Individua Company/ Total Individua Company/ Total
I/ sole organisatio . I/ sole organisatio .
trader n Active trader n Active

Assistance services

Accommodation / Tenancy Assistance 3 75% 25% 100%
Assistance Animals 2 4 6 33% 67% 100%
Iivﬁzs;srtrzr;(;(z:nv::tdally life tasks in a group or shared 6 42 48 13% 88% 100%
Assistance with travel/transport arrangements 3 26 29 10% 90% 100%
Daily Personal Activities 11 60 71 15% 85% 100%
Group and Centre Based Activities 2 29 31 6% 94% 100%
High Intensity Daily Personal Activities 3 37 40 8% 93% 100%
Household tasks 19 58 77 25% 75% 100%
Interpreting and translation 1 7 8 13% 88% 100%
Participation in community, social and civic activities 10 71 81 12% 88% 100%

Assistive Technology

Assistive equipment for recreation 0 2 2 0% 100% 100%
Assistive products for household tasks 0 0 0 0%
Assistance products for personal care and safety 11 73 84 13% 87% 100%
Communication and information equipment 1 9 10 10% 90% 100%
Customised Prosthetics 1 25 26 4% 96% 100%
Hearing Equipment 0 0% 100% 100%
Hearing Services 0 0 0 0%
Personal Mobility Equipment 2 32 34 6% 94% 100%
Specialised Hearing Services 0 0% 100% 100%
Vision Equipment 2 40% 60% 100%
Capacity Building Services
traAnziiizt::c;erz]cijnsic:)c;)rcc)i:tr;ating or managing life stages, 12 70 82 15% 85% 100%
Behaviour Support 6 27 33 18% 82% 100%
Community nursing care for high needs 0 12 12 0% 100% 100%
Development of daily living and life skills 4 39 43 9% 91% 100%
Early Intervention supports for early childhood 14 32 46 30% 70% 100%
Exercise Physiology and Physical Wellbeing activities 11 31 42 26% 74% 100%
Innovative Community Participation 3 9 12 25% 75% 100%
Specialised Driving Training 1 8 9 11% 89% 100%
Therapeutic Supports 50 100 150 33% 67% 100%
Capital services
Home modification design and construction 1 7 8 13% 88% 100%
Specialist Disability Accommodation 0 3 3 0% 100% 100%
Vehicle Modifications 1 7 8 13% 88% 100%
Choice and control support services
Management of funding for supports in participants plan 10 42 52 19% 81% 100%
Support Coordination 1 2 3 33% 67% 100%
Employment and Education support services
ang;s:rlsetzzzzt:gnaccess and/or maintain employment 1 13 14 7% 93% 100%
Specialised Supported Employment 1 9 10 10% 90% 100%
Total 93 309 402 23% 77% 100%
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Part Four: Financial sustainability

Table L.56 Committed supports by financial year ($m) — Australian Capital Territory

2019-20 to

2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 date

Total Committed 0.3 26.4 131.8 270.9 310.1 371.5 217.0

Figure L.15 Distribution of participants by annualised committed support band (including participants with Supported
Independent Living supports) — active participants with initial plan approvals as at 2019-20 Q2 compared with active
participants with initial plan approvals as at 2019-20 Q1 — Australian Capital Territory
18.00%
16.00%
14.00%
12.00%
10.00%
8.00%
6.00%

4.00%

Distribution of participants

2.00%

0.00%
S
S >
S S Q«QQ
& G
D &
9Q
S

sV

Average annualised committed supports band
W As at 2019-20 Q1 distribution of participants B As at 2019-20 Q2 distribution of participants

December2019 | COAG Disability Reform Council Quarterly Report

386



Figure L.16 Distribution of participants by annualised committed support band (excluding participants with Supported
Independent Living supports) — active participants with initial plan approvals as at 2019-20 Q2 compared with active
participants with initial plan approvals as at 2019-20 Q1 — Australian Capital Territory
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Figure L.17 Average committed support by age group (including participants with Supported Independent Living supports) —
active participants with initial plan approvals as at 2019-20 Q2 compared with active participants with initial plan approvals as
at 2019-20 Q1 — Australian Capital Territory
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Figure L.18 Average committed support by primary disability group (including participants with Supported Independent Living
supports) — active participants with initial plan approvals as at 2019-20 Q2 compared with active participants with initial plan
approvals as at 2019-20 Q1 — Australian Capital Territory
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Figure L.19 Average committed support by level of function (including participants with Supported Independent Living
supports) — active participants with initial plan approvals as at 2019-20 Q2 compared with active participants with initial plan
approvals as at 2019-20 Q1 — Australian Capital Territory %
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485 Average annualised committed supports are not shown where there is insufficient data in the group. Levels of function 15 has
insufficient data to show an average cost.
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Figure L.20 Total annualised committed supports for active participants with an approved plan by support category ($m) —

Australian Capital Territory
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Table L.57 Payments by financial year, compared to committed supports ($m) — Australian Capital Territory

2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 201:;?: to
Total Committed 0.3 26.4 131.8 270.9 310.1 371.5 217.0
Total Paid 0.2 21.5 113.1 184.7 224.6 277.7 145.3
% utilised to date 56% 81% 86% 68% 72% 75% 67%

Figure L.21 Utilisation of committed supports as at 30 September 2019 and 31 December 2019 — Australian Capital Territory
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Figure L.22 Utilisation of committed supports by plan number from 1 April 2019 and 30 September 2019 — Australian Capital
Territory 4%
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Figure L.23 Utilisation of committed supports by SIL status from 1 April 2019 and 30 September 2019 — Australian Capital
Territory 47
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486 participants receiving in-kind supports are excluded from this analysis as it is not possible to accurately separate in-kind payments
and committed amounts between plans. Only Utilisation of committed supports between 1 April 2019 and 30 September 2019 is shown,
as experience in the most recent quarter is still emerging.

487 Not all in-kind can be allocated to an individual participant. Only Utilisation of committed supports between 1 April 2019 and 30
September 2019 is shown, as experience in the most recent quarter is still emerging.
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Figure L.24 Utilisation of committed supports by support class from 1 April 2019 and 30 September 2019 — Australian Capital
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Figure L.25 Utilisation of committed supports by remoteness from 1 April 2019 and 30 September 2019 — Australian Capital
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4% Utilisation is not shown is there is insufficient data in the group.
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Appendix M:
Northern Territory

Part One: Participants and their plans

Table M.1 Active participants by quarter of entry — Northern Territory *°'
Total Total
excluding ECEI including
ECEI ECEI

Northern Territory 2,562 257 2,819 38 2,857

Prior 2019-20

Quarters Q2

Table M.2 Active participants by quarter of entry, plan and entry type since 1 July 2013 — Northern Territory 492 4%

Prior 2019-20 Total
Quarters Q2
Access decisions 3,402 404 3,806
Active Eligible 2,836 321 3,157
New 967 232 1,199
State 1,580 54 1,634
Commonwealth 289 35 324
Active Participant
Plans (excl EgEI) 2,562 27 2,819
New 810 167 977
State 1,498 55 1,553
Commonwealth 254 35 289
‘:Ic;r']": Participant 2,602 295 2,857
Early Intervention (s25) 481 113 594
Permanent Dlsigglg 2,081 144 2,225
ECEI 40 38 38

Table M.3 Exits from the Scheme since 1 July 2013 as at 31 December 2019 — Northern Territory

Total participant exits 79
Early Intervention participants 13
Permanent disability participants 66

491 The definition used to report on children being supported in the ECEI gateway is the number of children receiving initial supports.
Initial supports include any early childhood therapy supports and/or mainstream referrals.

492 The Joint Standing Committee on the NDIS, in its final report on Hearing Services, recommended that the NDIA better understand the
eligibility rate for people with a hearing impairment. Of the number of access decisions in 2019-20 Q2, 89% of people with a hearing
impairment met the access criteria compared to 80% overall.

493 The definition used to report on children being supported in the ECEI gateway is the number of children receiving initial supports. The
number of children supported in the ECEI gateway cannot be summed across quarters as they can transition to NDIS plans, hence the
ECEI figure shown is cumulative.
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Table M.4 Cumulative numbers of active participants by services previously received — Northern Territory 4% 4%

Participant cohort

State Commonwealth New ECEI Total

End of 2016-17 239 5 156 0 400

End of 2017-18 580 42 236 0 858
End of 2018-19 Q1 731 64 273 506 1,574
End of 2018-19 Q2 1,049 130 387 592 2,158
End of 2018-19 Q3 1,224 169 508 379 2,280
End of 2018-19 Q4 1,427 226 662 122 2,437
End of 2019-20 Q1 1,504 261 817 40 2,622
End of 2019-20 Q2 1,553 289 977 38 2,857

Table M.5 Cumulative numbers of active participants by entry into the Scheme — Northern Territory 4% 497 498 499
‘ Participant cohort ‘

Intelf\?:'\ytion P;irsn;?)::ﬁ;t ECEI Total

End of 2016-17 82 318 0 400
End of 2017-18 134 724 0 858
End of 2018-19 Q1 139 929 506 1,574
End of 2018-19 Q2 200 1,366 592 2,158
End of 2018-19 Q3 280 1,621 379 2,280
End of 2018-19 Q4 393 1,922 122 2,437
End of 2019-20 Q1 492 2,090 40 2,622
End of 2019-20 Q2 594 2,225 38 2,857

4% This table shows the total numbers of active participants at the end of each period. Further, updated lists of clients are provided by
State/Territory and Commonwealth governments each quarter. This results in some participants being retrospectively reclassified as
State, Commonwealth or New.

4% Since 2019-20 Q1 the definition used to report on children being supported in the ECEI gateway is the number of children receiving
initial supports.

4% This table shows the total numbers of active participants at the end of each period.

497 Early Intervention: Participants who met Section 25 of the NDIS Act for access.

4% permanent Disability: Participants who met Section 24 of the NDIS Act for access.

4% Since 2019-20 Q1 the definition used to report on children being supported in the ECEI gateway is the number of children receiving
initial supports.
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Table M.6 Assessment of access by age group — Northern Territory 5°

Prior Quarters 2019-20 Q2 Total
0, 0, [}

Number a(ﬁ::;s Number ac/:::;s Number a::::sf.s

Age Group of access . . of access . . of access . .
met decisions met decisions met decisions
eligible eligible eligible

Oto6 689 95% 116 94% 805 95%
7to0 14 593 86% 52 78% 645 85%
15t0 18 193 87% 13 52% 206 83%
19to 24 178 89% 18 100% 196 90%
25t0 34 307 87% 22 81% 329 86%
35t0 44 305 85% 35 80% 340 84%
45 to 54 365 82% 32 73% 397 81%
55 to 64 327 84% 32 65% 359 82%
65+ <11 50% <11 57% 13 52%
Missing <11 <11 <11
Total 2,966 87% 324 80% 3,290 86%

Table M.7 Assessment of access by disability — Northern Territory 5

Prior Quarters 2019-20 Q2 Total
0, 0, 0,
Number ac/:::;s Number a::::sf.s Number a(f:::;s
Disability of access . . of access . . of access . .
met decisions met decisions met decisions
eligible eligible eligible

Acquired Brain Injury 207 96% <11 71% 217 95%
Autism 640 97% 63 97% 703 97%
Cerebral Palsy 184 97% <11 75% 190 96%
Developmental Delay 218 96% 77 95% 295 96%
g‘::;" Developmental 64 97% <11 100% 73 97%
Hearing Impairment 131 82% 24 89% 155 83%
Intellectual Disability 659 94% 30 77% 689 93%
Multiple Sclerosis 15 100% <11 50% 16 94%
Psychosocial disability 230 65% 51 71% 281 66%
Spinal Cord Injury 73 100% <11 100% 77 100%
Stroke 87 85% 13 87% 100 85%
Visual Impairment 48 83% <11 86% 54 83%
Other Neurological 169 85% 12 63% 181 83%
Other Physical 180 65% 16 46% 196 63%
Other Sensory/Speech 32 54% <11 0% 32 51%
Other 12 39% <11 67% 14 41%
Missing 17 94% <11 17 94%
Total 2,966 87% 324 80% 3,290 86%

Note: In the below tables the percentage figures have been rounded. Therefore, the totals may not always
add up to one hundred per cent.

500 Proportions of access decisions eligible have decreased in recent quarters as less people from the existing State/Commonwealth
disability systems are transitioning into the NDIS. People (on average) in the existing State/Commonwealth disability systems have
higher supports needs than people who approach the Scheme who have not previously received supports.

501 Ipid.
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Table M.8 Participant profile per quarter by Aboriginal and Torres Strait Islander status — Northern Territory

Prior Quarters ‘ 2019-20 Q2 Total
Participant profile N % N % N %
Aboriginal and Torres Strait Islander 1,294 50.5% 108 42.0% 1,402 49.7%
Not Aboriginal and Torres Strait 1135 44.3% 111 43.2% 1,246 44.2%
Islander
Not Stated 133 5.2% 38 14.8% 171 6.1%
Total 2,562 100% 257 100% 2,819 100%

Figure M.1 Number and proportion of Aboriginal and Torres Strait Islander participants over time incrementally (left) and

cumulatively (right) — Northern Territory 50
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Table M.9 Participant profile per quarter by culturally and linguistically diverse (CALD) status — Northern Territory
‘ Prior Quarters 2019-20 Q2 Total
Participant profile N % N % N %
Culturally and linguistically diverse 699 27.3% 55 21.4% 754 26.7%
Not culturally and linguisticall
. y & y 1,856 72.4% 201 78.2% 2,057 73.0%
diverse
Not stated <11 <11 <11
Total 2,562 100% 257 100% 2,819 100%
Figure M.2 Number and proportion of culturally and linguistically diverse participants over time incrementally (left) and
cumulatively (right) — Northern Territory 5
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%02 The incremental chart shows the number of new participants that have entered in each quarter. The cumulative chart shows the
number of active participants as at each quarter over time. Data is not available prior to March 2017.

%03 |bid.
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Table M.10 Number of active participants with an approved plan who are identified as Young People in Residential Aged Care
(YPIRAC) — Northern Territory 5

Age group N
Total YPIRAC (under 65) a4
65 and above <11
Total participants in residential aged 48
care

Participants not in residential aged care 2,771
Total 2,819

Figure M.3 Number of YPIRAC participants over time cumulatively — Northern Territory 5%
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Table M.11 Participant profile per quarter by remoteness — Northern Territory 5% 507

Prior Quarters 2019-20 Q2 Total

Participant profile N % N % N %
Major cities <11 <11 <11

Population > 50,000 1,378 53.8% 172 66.9% 1,550 55.0%
:g’;(J)L(J)Igtion between 15,000 and <11 <11 <11

I;’So’%l:)lgtion between 5,000 and <11 <11 <11

Population less than 5,000 45 1.8% <11 53 1.9%
Remote 513 20.0% 31 12.1% 544 19.3%
Very Remote 625 24.4% 46 17.9% 671 23.8%
Missing <11 <11 <11

Total 2,562 100% 257 100% 2,819 100%

%04 The age breakdown of YPIRAC participants in NT cannot be reported due to small numbers in some age groups.
505 There are insufficient numbers to show the incremental count of YPIRAC participants in NT over time, and also insufficient numbers
to show the cumulative count of YPIRAC participants prior to the June 2018 quarter.

%08 This table is based on the Modified Monash Model measure of remoteness.

%07 The distributions are calculated excluding active participants with a missing remoteness classification.
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Figure M.4 Number and proportion of remote/very remote participants over time incrementally (left) and cumulatively (right) —
Northern Territory 5%
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Table M.12 Participant profile per quarter by disability group — Northern Territory 50° 510 511
Prior Quarters 2019-20 Q2 Total
Disability N % N % N %
Autism 598 23% 49 19% 647 23%
Intellectual Disability 607 24% 26 10% 633 22%
Psychosocial disability 173 7% 44 17% 217 8%
Developmental Delay 171 7% 67 26% 238 8%
Other Neurological 143 6% <11 153 5%
Hearing Impairment 106 4% 16 6% 122 4%
Other Physical 130 5% <11 140 5%
Cerebral Palsy 175 7% <11 179 6%
ABI 178 7% <11 188 7%
Visual Impairment 40 2% <11 42 1%
Multiple Sclerosis 15 1% <11 15 1%
Global Developmental 54 29, <11 64 20,
Delay
Stroke 76 3% <11 83 3%
Spinal Cord Injury 63 2% <11 64 2%
Other Sensory/Speech 27 1% <11 28 1%
Other <11 <11 <11
Total 2,562 100% 257 100% 2,819 100%

508 The incremental chart shows the number of new participants that have entered in each quarter. The cumulative chart shows the
number of active participants as at each quarter over time. Data is not available prior to March 2017.

50% Table order based on national proportions (highest to lowest).

510 Note: Since 2017-18 Q1, the disability groups Developmental Delay and Global Developmental Delay have been reported separately
to the Intellectual Disability group.

51" Down Syndrome is included in Intellectual Disability, representing 4% of all Scheme participants in NT (103).
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Figure M.5 Participant profile by disability group over time incrementally (left) and cumulatively (right) — Northern Territory 5'
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Table M.13 Participant profile per quarter by level of functions — Northern Territory
Prior Quarters 2019-20 Q2 Total
Level of Function N % N % N %
1 (High Function) 266 10% 73 28% 339 12%
2 (High Function) <11 <11 <11
3 (High Function) 160 6% 15 6% 175 6%
4 (High Function) 98 4% <11 105 4%
5 (High Function) 189 7% 18 7% 207 7%
6 (Moderate Function) 379 15% 51 20% 430 15%
7 (Moderate Function) 172 7% 13 5% 185 7%
8 (Moderate Function) 172 7% 25 10% 197 7%
9 (Moderate Function) <11 <11 <11
10 (Moderate Function) 333 13% 22 9% 355 13%
11 (Low Function) 87 3% <11 90 3%
12 (Low Function) 402 16% 19 7% 421 15%
13 (Low Function) 179 7% 11 4% 190 7%
14 (Low Function) 110 4% <11 110 4%
15 (Low Function) <11 <11 <11
Missing <11 <11 <11
Total 2,562 100% 257 100% 2,819 100%

Figure M.6 Participant profile by level of function over time incrementally (left) and cumulatively (right) — Northern Territory 3
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512 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative chart shows the
distribution of active participants as at each quarter over time. Data is not available prior to March 2017.

513 Ibid.
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Table M.14 Participant profile per quarter by age group — Northern Territory

Prior Quarters 2019-20 Q2 Total

Age Group N % N % N %
0to6 448 17% 106 41% 554 20%
7t014 604 24% 39 15% 643 23%
15t0 18 181 7% 15 6% 196 7%
19 to 24 188 7% 11 4% 199 7%
25t0 34 257 10% 14 5% 271 10%
35to0 44 275 11% 24 9% 299 1%
45 to 54 304 12% 17 7% 321 1%
55 to 64 268 10% 27 11% 295 10%
65+ 37 1% <11 41 1%
Total 2,562 100% 257 100% 2,819 100%

Figure M.7 Participant profile by age group over time incrementally (left) and cumulatively (right) — Northern Territory '
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Table M.15 Participant profile per quarter by gender — Northern Territory

Prior Quarters 2019-20 Q2 Total
Gender N % N % N %
Male 1,657 65% 173 67% 1,830 65%
Female 894 35% 84 33% 978 35%
Other 11 0% <11 1 0%
Total 2,562 100% 257 100% 2,819 100%

514 |bid.
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Figure M.8 Participant profile by gender over time incrementally (left) and cumulatively (right) — Northern Territory *°
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Part Two: Participant experience and outcomes

Table M.16 Number of baseline questionnaires completed by SFOF version — Northern Territory %'

Number of Number of Number of Nur_nber c.>f
. . . . . . questionnaires
. questionnaires questionnaires questionnaires Number of
Version collected . .
collected collected collected 2019-20 to questionnaires
2016-17 2017-18 2018-19
date
Participant 0 to school 24 37 194 160 415
Participant school to 14 31 79 520 166 796
Participant 15 to 24 26 69 191 49 335
Participant 25 and over 153 255 537 158 1,103
Total Participant 234 440 1,442 533 2,649
Family 0 to 14 52 102 680 316 1,150
Family 15 to 24 3 35 132 37 207
Family 25 and over 15 56 256 79 406
Total Family 70 193 1,068 432 1,763
Total 304 633 2,510 965 4,412
515 Ibid.

516 Baseline outcomes for participants and/or their families and carers were collected for 99.5% of participants.
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Table M.17 Selected key baseline indicators for participants — Daily Living (DL) and Choice and Control (CC) — Northern
Territory

0 to
Indicator before Schz:l to 15 to 24 2(5):enrd
school
% with concerns in 6 or more of the areas: gross motor
skills, fine motor skills, self-care, eating, social
DL . ) L " 65%
interaction, communication, cognitive development,
sensory processing
””””””” 0/ im cmir theie At ale tm tell Hhm ot ke labe Tt TTTTTTTTTTTTTTTTTmTmTTTTTT
cc % who say their child is able to tell them what he/she 61%
wants
% developing functional, learning and coping skills
DL . L . 24%
appropriate to their ability and circumstances
DL % who say their child is becoming more independent 28%
o . . . .
cc % of children who have a genuine say in decisions 67%
about themselves
o .
cc .A) who are happy with the level of 24%
independence/control they have now
CcC % who choose who supports them 29% 42%
CC % who choose what they do each day 35% 53%
o . . . .
cc % who had been given the 9pportun|ty to participate in 14% 18%
a self-advocacy group meeting
CC % who want more choice and control in their life 86% 83%

Table M.18 Selected key baseline indicators for participants — Relationships (REL) and Social/Community Participation (S/CP) —
Northern Territory

0 to

Indicator before SEIEE D 15 to 24 Sl
14 over
school

S . : .
REL % of children who can make friends with people 50% 64%
_____________ outside the family
o . . . .
S/CP % of chll(l:lren who parthlp.aFe in agelz g.pproprlate 66%
community, cultural or religious activities
% of children who spend time after school and on
REL e . ) 34%
weekends with friends and/or in mainstream programs
REL Of these, % who are welcomed or actively included 63% 76%
“““““““ o T T ey " " """ """ "o TTTooToooomooos
REL % of children who spend time with friends without an 16%
adult present
REL % with no friends other than family or paid staff 30% 31%
o . . . .
S/CP % who have F)gen actlvely.lnvolved in a community, 43% 41%
cultural or religious group in the last 12 months
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Table M.19 Selected key baseline indicators for participants — Lifelong Learning (LL), Work (WK), Home (HM) and Health and

Wellbeing (HW) — Northern Territory

0 to

Indicator before School to 15 to 24 25 and
over
school
LL % of children attending school in a mainstream class 51%
HM % who are happy with their home 74% 60%
HM % who feel safe or very safe in their home 80% 64%
N :
HW % who rate their health as good, very good or 73% 42%
excellent
o . e -
HW % who did not have any difficulties accessing health 67% 50%
services
% who currently attend or previously attended school
LL . ) 24%
in a mainstream class
LL % who participate in education, training or skill 5%
development
. o . .
LL Of those who participate, % who do so in mainstream 63%
settings
% unable to do a course or training they wanted to do
LL . 29%
in the last 12 months
WK % who have a paid job 12% 16%
WK % who volunteer 12% 9%

Table M.20 Selected key baseline indicators for families/carers of participants — Northern Territory

Indicator 0to14  15to24  2>2nd
over

% receiving Carer Payment 14% 17% 15%
% receiving Carer Allowance 31% 18% 17%
% working in a paid job 46% 58% 36%
Of those in a paid job, % in permanent employment 81% 81% 84%
Of those in a paid job, % working 15 hours or more 87% 94% 88%
% who say they (and their partner) are able to work as much as they want 54% 60% 50%
Of those unable to work as much as they want, % who say the situation of their

. ) P, : . 85% 90% 79%
child/family member with disability is a barrier to working more

o . - I
Qf thpse una_ble to work. as much as they want, % who say insufficient flexibility of 33% 349, 36%
jobs is a barrier to working more
% able to advocate for their child/family member 62% 54% 41%
% who have friends and family they see as often as they like 54% 48% 51%
"% who feel very confident or somewhat confident in supporting their child's <.

development °
% who know what their family can do to enable their family member with disability 319
to become as independent as possible °
% who feel in control selecting services 34% 23%
% who have made plans (or begun to make plans) for when they are no longer 279
able to care for their family member with disability °
% who rate their health as good, very good or excellent 88% 7% 67%
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Table M.21 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Participant 0 to
school’ (n=36) - participants who entered from 1 January 2018 to 31 December 2018 — Northern Territory "7

Question % Yes
DL Has the NDIS improved your child's development? 86%
DL Has the NDIS improved your child's access to specialist services? 89%
""""""" Has the NDIS helped increase your childs ability to communicate ~~~~ __.
CC 79%
what they want?
REL Has the NDIS improved how your child fits into family life? 61%
S/CP Has the NDIS improved how your child fits into community life? 54%

Table M.22 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Participant school to
14' (n=207) - participants who entered from 1 January 2018 to 31 December 2018 — Northern Territory

Question % Yes
DL Has the NDIS helped your child to become more independent? 49%
W Has the NDIS improved your child's access o education? %
el ::; (ijr’;i;’&’ri{s' improved your child's relationships with family and s
'SICP Has the NDIS improved your chid's social and recreational Ife? %

Table M.23 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF versions ‘Participant 15 to 24’
(n=139) and 'Participant 25 and over' (n=314) - participants who entered from 1 January 2018 to 31 December 2018 — Northern
Territory

Question 15to 24 25+
% Yes % Yes

cc Has the NDIS helped you have more choices and more control over 55% 60%
your life?

DL Has the NDIS helped you with daily living activities? 55% 64%

REL Has the NDIS helped you to meet more people? 48% 52%

HM Hasl yqur involvement with the NDIS helped you to choose a home 36% 40%
that's right for you?

HW Has yc?ur involvement with the NDIS improved your health and 40% 48%
wellbeing?

LL Has your involvement with the NDIS helped you to learn things you 40% 29%
want to learn or to take courses you want to take?

WK Has your involvement with the NDIS helped you find a job that's right 14% 18%
for you?

S/CP Has the NDIS helped you be more involved? 50% 57%

517 Results in Tables M.21 to M.24 exclude participants who entered prior to 1 January 2018.
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Table M.24 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Family 0 to 14’
(n=226); and for SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’ combined (n=212) - participants who entered from 1
January 2018 to 31 December 2018 — Northern Territory

Question Oto 14 15+
% Yes % Yes
Has the NDIS improved your capacity to advocate (stand up) for your child? / Has 599 559
the NDIS helped you to know your rights and advocate effectively? ? °
Has the NDIS improved the level of support for your family? 56% 62%

Has the NDIS improved your access to services, programs and activities in the
community? / Has the NDIS helped you to access services, programs and 64% 60%
activities in the community?

Has the NDIS improved your health and wellbeing? 38% 40%

There is insufficient data to show results for “Has the NDIS helped?” questions answered at participant’s first
and second review in the Scheme, for ‘Participant 0 to school’.

Table M.25 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version
‘Participant school to 14' (n=42) - participants who entered from 1 January 2017 and 31 December 2017 — Northern Territory 5'®

Question Review 1 Review 2 Change
DL Has the NDIS helped your child to become more independent? 42% 46% +4%
wo Has the NDIS improved your child's access to education? 5% 18% 1%
el ;aei i%{uti{s' improved your child's relationships with family and o oo s
sicP Has the NDIS improved your child's social and recreational life? 6% 29% 3%

518 Results in Tables M.25 to M.27 include participants who had their first plan approved between 1 January 2017 and 31 December
2017 and have had a second plan review to date. While the number of participants is relatively small for some age groups, the volume of
survey results collected and included in these tables will continue to grow over time.
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Table M.26 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF versions
‘Participant 15 to 24' (n=38) and ‘Participant 25 and over’ (n=182) - participants who entered from 1 January 2017 and 31
December 2017 — Northern Territory

15to 24 25 and over

Question Review 1 Review 2 Change Review 1 Review 2 Change

Has the NDIS helped you
have more choices and

cc more aontrol over your 35% 54% +18% 50% 67% +17%
life?

DL \',"Vl"’t‘: Lhaﬁlyﬂiighggi?ﬁg‘; 47% 67% +20% 58% 80% +21%

REL 2"": ;‘j r':gr':;:c')z?:?yo“ 31% 41% +10% 44% 55% +11%
Has your involvement with

HM the NDIS helped you to 13% 23% +10% 32% 42% +10%

choose a home that's right
for you?

Has your involvement with
HW the NDIS improved your 34% 49% +14% 48% 53% +6%
health and wellbeing?

Has your involvement with
the NDIS helped you to
LL learn things you want to 13% 23% 10% 20% 27% +8%
learn or to take courses
you want to take?

Has your involvement with
WK the NDIS helped you find 3% 14% +10% 7% 10% +4%
a job that's right for you?

Has the NDIS helped you
be more involved?

Table M.27 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version ‘Family
0 to 14’ (n=35) - participants who entered from 1 January 2017 and 31 December 2017 — Northern Territory

0to 14

Question Review 1 Review 2 Change

Has the NDIS improved your capacity
to advocate (stand up) for your child? /

0, 0, _70,
Has the NDIS helped you to know your 48% 41% 7%
rights and advocate effectively?

Has the NDIS improved the level of 45% 349, 1%

support for your family?

Has the NDIS improved your access to

services, programs and activities in the

community? / Has the NDIS helped you 57% 60% +3%
to access services, programs and

activities in the community?

Has the NDIS improved your
ability/capacity to help your child 55% 53% -2%
develop and learn?

Has the NDIS improved your health
and wellbeing?

There is insufficient data to show results for “Has the NDIS helped?” questions answered by families and
carers at participants’ first and second plan reviews, for participants 15 and over.

There is also insufficient data to show results for “Has the NDIS helped?” questions answered at participants’
first, second and third plan review.
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Table M.28 Progress against the NDIA’s corporate plan metrics for ‘participants in work’ (n=228), ‘participants in community
and social activities’ (n=232) and 'participants who choose who supports them' (n=239) at entry, first and second plan review -

Participants in work Baseline Review 1 Review 2 2_?;?9-::)
Aged 15 to 24 years 11% 18% 25%

Aged 25+ 8% 5% 8% 24%
Aged 15+ (Average) 8% 7% 10%

Participants who choose who

supports them

Baseline

Review 1

Review 2

Participants in community and . 2019-20
. o Baseline

social activities Target

Aged 15 to 24 years 79% 79% 89%

Aged 25+ 47% 48% 50% 47%

Aged 15+ (Average) 50% 52% 55%

2019-20
Target

Aged 15 to 24 years 18% 14% 11%
Aged 25+ 22% 23% 21% 45%
Aged 15+ (Average) 21% 22% 20%

participants who entered from 1 January 2017 and 31 December 2017 — Northern Territory *'°

There is insufficient data to show results for 'Participants in work', 'Participants in community and social
activities' and 'Participants who choose who supports them' answered at participants’ first, second and third

plan review.

Figure M.9 Proportion of participants describing satisfaction with the Agency planning process as good or very good by

quarter — Existing survey administered by NDIA regions — Northern Territory* 52
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* The result for 2019-20 Q2 is based on 47 participants who were asked to describe their level of satisfaction
with the Agency planning process. Of these participants, 79% rated the process as either good or very good,
15% rated the process as neutral rating and 6% rated the process as poor or very poor.

519 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their first plan
approved between 1 January 2017 and 31 December 2017 and have had a second plan review to date.

520 Participant satisfaction results are not shown if there is insufficient data in the group.
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Table M.29 Proportion of participants rating their level of agreement as strongly agree, agree, neutral, disagree or strongly
disagree in response to statements about the planning process — Existing survey administered by NDIA regions — Northern
Territory

Agree / Disagree /
strongly Neutral strongly
agree disagree
The planner listened to me 94% 4% 2%
I had enough time to tell my story and 89% 29 9%
say what support | need
The planner knows what | can do well 68% 23% 9%
The planner had some good ideas for 74% 15% 11%
my plan
| know what is in my plan 83% 9% 9%
The planner helped me think about my 729% 17% 11%
future
| think my plan will make my life better 81% 17% 2%
The planning meeting went well 87% 11% 2%

Table M.30 Proportion of participants who agreed with statements about the different stages of NDIS journey in 2019-20 Q2
compared to prior quarters — New survey administered by the Contact Centre — Northern Territory

Proportion

of Proportion
. . of
participants articipants
Stage of NDIS journey responding P P i
0w " responding
with "Yes e .
Prior with 'Yes
Quarters 2019-20 Q2
Access n =36 n=19
Are you happy with how coming into the NDIS has gone? 81% N/A
Was the person from the NDIS respectful? 94% N/A
Do you understand what will happen next with your plan? 72% N/A
Pre-planning n =43 n=11
oo Did the person from the NDIS understand how your disability affects your 79% N/A
Did you understand why you needed to give the information you did? 95% N/A
Were decisions about your plan clearly explained? 7% N/A
Are you clear on what happens next with your plan? 70% N/A
Do you know where to go for more help with your plan? 74% N/A
Planning n=37 n=13
oo Did the person from the NDIS understand how your disability affects your 84% N/A
Did you understand why you needed to give the information you did? 92% N/A
Were decisions about your plan clearly explained? 81% N/A
Are you clear on what happens next with your plan? 78% N/A
Do you know where to go for more help with your plan? 84% N/A
Plan review n=25 n=4
oo Did the person from the NDIS understand how your disability affects your 84% N/A
Did you feel prepared for your plan review? 80% N/A
Is your NDIS plan helping you to make progress towards your goals? 84% N/A
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Table M.31 Plan reviews conducted per quarter — excluding plans less than 30 days — Northern Territory 5'
Prior

Quarters 2019-20 Transition
(Transition Q2 Total
only)
Total plan reviews 3,110 783 3,893
Early intervention plans 410 95 505

Permanent disability 2,700 688 3,388
plans

Figure M.10 Number of plan reviews over time incrementally (left) and cumulatively (right) — Northern Territory
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Table M.32 Scheduled plan reviews conducted by quarter — excluding plans less than 30 days — Northern Territory
Prior
Quarters 2019-20 Transition
(Transition (07 Total
only)
Total scheduled plan

- 1,846 644 2,490
reviews
Trial participants 499 31 530
Transition participants 1,347 613 1,960

Figure M.11 Number and rate of scheduled plan reviews over time incrementally (left) and cumulatively (right) — Northern
Territory %%
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521 Plans less than 30 days in duration have been excluded from this tabulation, as these reviews are more likely to represent corrections
to the plan rather than a new plan review to address a change in circumstance.
522 The rates in these charts are calculated as the number of reviews divided by the total number of participants. The number of

participants used in the calculation considers the length of time the participants have been in the Scheme.
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Table M.33 Unscheduled plan reviews conducted by quarter — excluding plans less than 30 days — Northern Territory
Prior
Quarters 2019-20 Transition
(Transition Q2 Total
only)
Total unscheduled plan

. 1,264 139 1,403
reviews
Trial participants 116 <11 118
Transition participants 1,148 137 1,285

Table M.34 Estimated rate of unscheduled plan reviews — excluding plans less than 30 days — Northern Territory 52°
Prior
Quarters 2019-20  Transition
(Transition Q2 Total
only)
% unscheduled
reviews

40.1% 20.1% 36.5%

Figure M.12 Number and rate of unscheduled plan reviews over time incrementally (left) and cumulatively (right) — Northern
Territory 5%
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Table M.35 Complaints by quarter — Northern Territory 525 526 527

Prior Number of
Complaints made by or Quarters 2019-20 Transition

on behalf of (Transition Q1 Total unique
only) complainants

People who have
submitted an access

request
it N T B
Complaints about 65 16 81 70
the Agency
Unclassified 11 0 11 7
Total 89 20 109 87
% of all access requests 2.2% 1.9% 2.2%

523 This is calculated as the number of unscheduled reviews divided by the total number of participants. The number of participants used
in the calculation considers the length of time the participants have been in the Scheme.

524 The rates in these charts are calculated as the number of reviews divided by the total number of participants. The number of
participants used in the calculation considers the length of time the participants have been in the Scheme.

525 Complaints submitted after the end of 2019-20 Q1 have been excluded from the table as the results for the most recent quarter may
be impacted by a lag in data collection.

526 Note that 76% of all complainants made only one complaint, 23% made two complaints and 1% made three or more complaints.

527 9% of all access requests is calculated as the number of complaints made by people who have sought access divided by the number
of people who have sought access. The number of people who have sought access used in the calculation takes into account the length
of time since access was sought.
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Figure M.13 Number and proportion of participant complaints over time incrementally (left) and cumulatively (right) — Northern

Territory 5%
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Table M.36 Complaints by type — Northern Territory 52°
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528 There are insufficient numbers to show the the incremental count of participant complaints prior to the September 2018 quarter, and
also insufficient numbers to show the cumulative count of complaints prior to the September 2017 quarter.
529 Complaints submitted after the end of 2019-20 Q1 have been excluded from the table as the results for the most recent quarter may

be impacted by a lag in data collection.
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Table M.37 AAT Cases by category — Northern Territory 530 5

Prior Quarters 2019-20 Q2 Total
Category N % N % N %
Total <11 <11 <11
% of all access 0.11% 0.00% 0.09%
decisions

Table M.38 Distribution of active participants by method of Financial Plan Management and quarter of plan approval — Northern
Territory 52 5%

Prior
Quarters 2019-20
(Transition Q2

Only)
Self-managed fully 12% 13% 12%
Self-managed partly 6% 8% 7%
Plan managed 29% 45% 35%
Agency managed 52% 35% 46%
Total 100% 100% 100%

Figure M.14 Distribution of active participants by method of financial plan management over time incrementally (left) and

5%

cumulatively (right) — Northern Territory 5
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Table M.39 Distribution of active participants by support coordination and quarter of plan approval — Northern Territory 5%
Prior
Quarters 2019-20

(Transition Q2
only)

Support coordination 73% 75% 74%

%30 The numbers of AAT cases for Northern Territory by category and by open/closed status are not shown due to insufficient numbers.
531 9% of all access decisions is calculated as the number of appeals divided by the number of access decisions made. The number of
access decisions used in the calculation considers the length of time since the access decisions have been made.

532 Participants can use more than one method to manage their funding. This table is a hierarchy whereby each participant is only
captured once. The hierarchy is: (1) self-managed fully, (2) self-managed partly (regardless of other methods being used), (3) anyone
who does not fall into ‘self-managed partly’ and has a plan manager, and (4) anyone else.

533 Trial participants are not included.

534 This figure includes active participants as at each quarter over time whereas the previous table includes active participants as at the
current quarter. Data is not available prior to March 2017.

535 Trial participants are not included.
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Table M.40 Duration to plan activation by quarter of initial plan approval for active participants — Northern Territory ¢

Prior Quarters 2018-19 Q4

(Transition Only)

Plan activation N % N %

Less than 30 days 1,143 66% 231 57%
30 to 59 days 179 10% 59 15%
60 to 89 days 111 6% 25 6%
::;i;’ated within 90 1,433 83% 315 78%
90 to 119 days 88 5% 24 6%
120 days and over 151 9% 29 7%
Activated after 90 days 239 14% 53 13%
No payments 52 3% 35 9%
Total plans approved 1,724 100% 403 100%

Table M.41 Proportion of participants who have activated within 12 months — Northern Territory
All

Number of

parti_c ipants part\in‘:iitl:'lants Proportion
activated ; .
within 12 duration of activated
months at least
months
by Aboriginal and Torres Strait Islander status
Aboriginal and Torres Strait Islander 799 842 95%
Not Aboriginal and Torres Strait Islander 622 637 98%
Not Stated 77 79 97%
Total 1,498 1,558 96%
by Culturally and Linguistically Diverse status
CALD 430 455 95%
Not CALD 1,062 1,097 97%
Not Stated <11 <11
Total 1,498 1,558 96%
by Remoteness
Major Cities <11 <11
Regional 746 770 97%
Remote 752 788 95%
Missing <11 <11
Total 1,498 1,558 96%
by Primary Disability type
Autism 293 306 96%
Intellectual Disability (including Down Syndrome) 413 432 96%
Psychosocial Disability 96 101 95%
(inlgli\(/i(?rll(;pcr?lzgzlIDD:JZ?/opmental Delay) 37 40 93%
Other 659 679 97%
Total 1,498 1,558 96%

%% Plans approved after the end of 2018-19 Q4 have been excluded from the table. They are relatively new and it is too early to examine
their durations to activation.
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Table M.42 Distribution of plans by plan utilisation for 2016-17, 2017-18 and 2018-19 — Northern Territory 57 5%

Plan utilisation

0 to 50% 58%
50% to 75% 18%
>75% 24%
Total 100%

Table M.43 Proportion of active participants with approved plans accessing mainstream supports — Northern Territory 5%

Prior 2019-20 Total
Quarters Q2

Daily Activities 13% 19% 15%
Health & Wellbeing 36% 40% 38%
Lifelong Learning 7% 8% 8%
Other 16% 17% 16%
Non-categorised 33% 21% 29%
Any mainstream service 97% 96% 96%

Part Three: Providers and the growing market

540 541

Table M.44 Key markets indicators by quarter — Northern Territory

Prior 2019-
Market indicators 20
Quarters
(07
a) Average number of active providers per active participant 1.58 1.70
b) Number of providers delivering new types of supports 83 84

c) Share of payments - top 25%
Assistance with daily life tasks in a group or shared living arrangement

%) 80% 84%

Therapeutic Supports (%) 81% 82%

Participation in community, social and civic activities (%) 78% 80%
Early Intervention supports for early childhood (%) 7% 81%

Daily Personal Activities (%) 79% 86%

%37 This table only considers committed supports and payments for supports provided to 30 September 2019. This gives some allowance
for the timing delay between when the support is provided and when it is paid.

538 Plans less than 30 days in duration have been excluded from this tabulation, as these plans are more likely to represent corrections to
the plan rather than an unscheduled plan review to address a change in circumstance.

539 Trial participants (participants with initial plans approved prior to 1 July 2016) are not included.

540 |n-kind payments are not included. However, if in-kind payments were included, the average number of providers per participant
would be higher.

51 Note: Share of payments going to the top 25% of active providers relates to the top five registration groups by payment amount.
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Table M.45 Cumulative number of providers that have been ever active by registration group — Northern Territory 4

Prior

2019-20

Registration Group Quarters Q2 Total % Change
Assistance services
Accommodation / Tenancy Assistance 7 2 9 29%
Assistance Animals 0 0 0 -
argisg;zt;r;(te with daily life tasks in a group or shared living 50 5 55 10%
Assistance with travel/transport arrangements 42 4 46 10%
Daily Personal Activities 72 3 75 4%
Group and Centre Based Activities 44 3 47 7%
High Intensity Daily Personal Activities 48 3 51 6%
Household tasks 53 8 61 15%
Interpreting and translation 5 2 7 40%
Participation in community, social and civic activities 85 8 93 9%
Assistive Technology
Assistive equipment for recreation 8 1 9 13%
Assistive products for household tasks 6 1 7 17%
Assistance products for personal care and safety 96 16 112 17%
Communication and information equipment 9 6 15 67%
Customised Prosthetics 25 3 28 12%
Hearing Equipment 1 4 5 400%
Hearing Services 0 3 3 -
Personal Mobility Equipment 30 3 33 10%
Specialised Hearing Services 2 0 2 0%
Vision Equipment 4 0 4 0%
Capacity Building Services
angs:lisptsgriz in coordinating or managing life stages, transitions 88 8 9% 9%
Behaviour Support 31 8 39 26%
Community nursing care for high needs 9 0 9 0%
Development of daily living and life skills 45 3 48 7%
Early Intervention supports for early childhood 77 3 80 4%
Exercise Physiology and Physical Wellbeing activities 11 4 15 36%
Innovative Community Participation 7 1 8 14%
Specialised Driving Training 3 3 6 100%
Therapeutic Supports 148 9 157 6%
Capital services
Home modification design and construction 8 3 11 38%
Specialist Disability Accommodation 3 1 4 33%
Vehicle Modifications 4 1 5 25%
Choice and control support services
Management of funding for supports in participants plan 35 1 36 3%
Support Coordination 20 1 21 5%
Employment and Education support services
edﬁz:ﬁz:}nce to access and/or maintain employment and/or 7 2 9 299%
Specialised Supported Employment 11 4 15 36%
Total approved active providers 385 35 420 9%

542 Providers can be active in more than one registration group. Hence, the total number of approved active providers does not equal the
sum of the number of approved active providers across the registration groups.
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Table M.46 Number and proportion of ever active providers in each registration group by legal entity type as at 31 December
2019 — Northern Territory

Active

Registration Group Individua Company/ Total Individua Company/ Total
I/ sole organisatio . I/ sole organisatio .
trader n Active trader n Active

Assistance services

Accommodation / Tenancy Assistance 1 8 9 11% 89% 100%
Assistance Animals 0 - - 0%
Iivﬁzs;srtrzr;(;(z:nv::tdally life tasks in a group or shared 3 52 55 5% 95% 100%

Assistance with travel/transport arrangements 4 42 46 9% 91% 100%
Daily Personal Activities 3 72 75 4% 96% 100%
Group and Centre Based Activities 1 46 47 2% 98% 100%
High Intensity Daily Personal Activities 2 49 51 4% 96% 100%
Household tasks 10 51 61 16% 84% 100%
Interpreting and translation 0 7 7 0% 100% 100%
Participation in community, social and civic activities 7 86 93 8% 92% 100%
Assistive Technology
Assistive equipment for recreation 1 8 9 11% 89% 100%
Assistive products for household tasks 0 7 7 0% 100% 100%
Assistance products for personal care and safety 10 102 112 9% 91% 100%
Communication and information equipment 2 13 15 13% 87% 100%
Customised Prosthetics 3 25 28 11% 89% 100%
Hearing Equipment 0 5 0% 100% 100%
Hearing Services 0 3 3 0% 100% 100%
Personal Mobility Equipment 3 30 33 9% 91% 100%
Specialised Hearing Services 0 2 0% 100% 100%
Vision Equipment 1 25% 75% 100%
Capacity Building Services
traAnziiizt::c;erz]cijnsic:)c;)rcc)i:tr;ating or managing life stages, 8 88 96 8% 92% 100%
Behaviour Support 9 30 39 23% 7% 100%
Community nursing care for high needs 0 9 9 0% 100% 100%
Development of daily living and life skills 1 47 48 2% 98% 100%
Early Intervention supports for early childhood 15 65 80 19% 81% 100%
Exercise Physiology and Physical Wellbeing activities 1 14 15 7% 93% 100%
Innovative Community Participation 2 6 8 25% 75% 100%
Specialised Driving Training 1 5 6 17% 83% 100%
Therapeutic Supports 47 110 157 30% 70% 100%
Capital services
Home modification design and construction 1 10 11 9% 91% 100%
Specialist Disability Accommodation 0 4 4 0% 100% 100%
Vehicle Modifications 0 5 5 0% 100% 100%
Choice and control support services
Management of funding for supports in participants plan 2 34 36 6% 94% 100%
Support Coordination 4 17 21 19% 81% 100%
Employment and Education support services
ang;s:risetzzzzt:gnaccess and/or maintain employment 0 9 9 0% 100% 100%
Specialised Supported Employment 0 15 15 0% 100% 100%
Total 81 339 420 19% 81% 100%
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Table M.47 Number and proportion of providers active in 2019-20 Q2 by registration group and first quarter of activity —
Northern Territory

Active not  Active for % active
for the the first for the
Registration Group first time time in Total first time
in 2019-20 2019-20 in 2019-20
Q2 (07 Q2
Assistance services
Accommodation / Tenancy Assistance 2 50%
Assistance Animals 0
argiji:gfj with daily life tasks in a group or shared living 34 5 39 13%
Assistance with travel/transport arrangements 21 4 25 16%
Daily Personal Activities 39 3 42 7%
Group and Centre Based Activities 28 3 31 10%
High Intensity Daily Personal Activities 30 3 33 9%
Household tasks 33 8 41 20%
Interpreting and translation 4 2 6 33%
Participation in community, social and civic activities 50 8 58 14%
Assistive Technology
Assistive equipment for recreation 0 1 100%
Assistive products for household tasks 1 1 2 50%
Assistance products for personal care and safety 38 16 54 30%
Communication and information equipment 3 6 67%
Customised Prosthetics 7 3 10 30%
Hearing Equipment 0 4 100%
Hearing Services 0 3 100%
Personal Mobility Equipment 16 3 19 16%
Specialised Hearing Services 0 0
Vision Equipment 0 0
Capacity Building Services
angssslisptsgrc;: in coordinating or managing life stages, transitions 55 8 63 13%
Behaviour Support 16 8 24 33%
Community nursing care for high needs 2 0 2 0%
Development of daily living and life skills 26 3 29 10%
Early Intervention supports for early childhood 23 3 26 12%
Exercise Physiology and Physical Wellbeing activities 4 12 33%
Innovative Community Participation 1 5 20%
Specialised Driving Training 3 75%
Therapeutic Supports 68 9 77 12%
Capital services
Home modification design and construction 3 50%
Specialist Disability Accommodation 2 1 3 33%
Vehicle Modifications 2 1 3 33%
Choice and control support services
Management of funding for supports in participants plan 28 1 29 3%
Support Coordination 13 1 14 7%
Employment and Education support services
edﬁz:itit;:]nce to access and/or maintain employment and/or 4 2 6 339
Specialised Supported Employment 8 4 12 33%
Total 182 35 217 16%
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Table M.48 Number and proportion of providers active in 2019-20 Q2 in each registration group by legal entity type — Northern

Territory

Active

Registration Group Individua Company/ Total Individua Company/ Total
I/ sole organisatio . I/ sole organisatio .
trader n Active trader n Active

Assistance services

Accommodation / Tenancy Assistance 1 25% 75% 100%
Assistance Animals 0 0 0%
Iivﬁzs;srtrzr;(;(z:nviet:tdaily life tasks in a group or shared 2 37 39 5% 95% 100%

Assistance with travel/transport arrangements 2 23 25 8% 92% 100%
Daily Personal Activities 2 40 42 5% 95% 100%
Group and Centre Based Activities 1 30 31 3% 97% 100%
High Intensity Daily Personal Activities 1 32 33 3% 97% 100%
Household tasks 6 35 a4 15% 85% 100%
Interpreting and translation 0 6 6 0% 100% 100%
Participation in community, social and civic activities 5 53 58 9% 91% 100%
Assistive Technology
Assistive equipment for recreation 0 1 0% 100% 100%
Assistive products for household tasks 0 2 2 0% 100% 100%
Assistance products for personal care and safety 5 49 54 9% 91% 100%
Communication and information equipment 0 9 9 0% 100% 100%
Customised Prosthetics 0 10 10 0% 100% 100%
Hearing Equipment 0 4 4 0% 100% 100%
Hearing Services 0 3 3 0% 100% 100%
Personal Mobility Equipment 2 17 19 11% 89% 100%
Specialised Hearing Services 0 0 0%
Vision Equipment 0 0%
Capacity Building Services
traAnziiizt::c;erz]cijnsic:)c;)rcc)i:tr;ating or managing life stages, 8 55 63 13% 87% 100%
Behaviour Support 7 17 24 29% 71% 100%
Community nursing care for high needs 0 2 2 0% 100% 100%
Development of daily living and life skills 1 28 29 3% 97% 100%
Early Intervention supports for early childhood 5 21 26 19% 81% 100%
Exercise Physiology and Physical Wellbeing activities 1 11 12 8% 92% 100%
Innovative Community Participation 2 5 40% 60% 100%
Specialised Driving Training 1 4 25% 75% 100%
Therapeutic Supports 25 52 77 32% 68% 100%
Capital services
Home modification design and construction 6 0% 100% 100%
Specialist Disability Accommodation 0% 100% 100%
Vehicle Modifications 0% 100% 100%
Choice and control support services
Management of funding for supports in participants plan 28 29 3% 97% 100%
Support Coordination 4 10 14 29% 71% 100%
Employment and Education support services
ang;s:risetzzzzt:gnaccess and/or maintain employment 0 6 6 0% 100% 100%
Specialised Supported Employment 0 12 12 0% 100% 100%
Total 48 169 217 22% 78% 100%
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Part Four: Financial sustainability

Table M.49 Committed supports by financial year ($m) — Northern Territory 54

2019-20 to
date

2013-14 2014-15 2015-16 2016-17 2017-18 2018-19

Total Committed 0.04 21 5.8 20.3 1011 206.5 171.6

Figure M.15 Distribution of participants by annualised committed support band (including participants with Supported
Independent Living supports) — active participants with initial plan approvals as at 2019-20 Q2 compared with active
participants with initial plan approvals as at 2019-20 Q1 — Northern Territory
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543 Jurisdiction is defined by the current residing address of the participant. As a result, there are small amounts of committed supports in
respect of 2013-14 for NT.
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Figure M.16 Distribution of participants by annualised committed support band (excluding participants with Supported
Independent Living supports) — active participants with initial plan approvals as at 2019-20 Q2 compared with active
participants with initial plan approvals as at 2019-20 Q1 — Northern Territory
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Figure M.17 Average committed support by age group (including participants with Supported Independent Living supports) —
active participants with initial plan approvals as at 2019-20 Q2 compared with active participants with initial plan approvals as
at 2019-20 Q1 — Northern Territory
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Figure M.18 Average committed support by primary disability group (including participants with Supported Independent Living
supports) — active participants with initial plan approvals as at 2019-20 Q2 compared with active participants with initial plan
approvals as at 2019-20 Q1 — Northern Territory 5
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Figure M.19 Average committed support by level of function (including participants with Supported Independent Living
supports) — active participants with initial plan approvals as at 2019-20 Q2 compared with active participants with initial plan
approvals as at 2019-20 Q1 - Northern Territory 5
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544 Average annualised committed supports are not shown where there is insufficient data in the group. There is insufficient data to show
9 pp group

an average cost for Other.

545 Average annualised committed supports are not shown where there is insufficient data in the group. Levels of function 2, 9 and 15 do

not have sufficient data to show an average cost.
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Figure M.20 Total annualised committed supports for active participants with an approved plan by support category ($m) —

Northern Territory
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Table M.50 Payments by financial year, compared to committed supports ($m) — Northern Territory %

2013-14 2014-15 2015-16 2016-17 201718 2018-19 2°1dga-tzeo to
Total Committed 0.04 2.1 5.8 20.3 101.1 206.5 171.6
Total Paid 0.02 1.7 4.2 11.9 66.9 134.4 87.2
% utilised to date 37% 82% 72% 59% 66% 65% 51%

Figure M.21 Utilisation of committed supports as at 30 September 2019 and 31 December 2019 — Northern Territory
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546 Jurisdiction is defined by the current residing address of the participant. As a result, there are small amounts of committed supports
and payments in respect of 2013-14 for NT.
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Figure M.22 Utilisation of committed supports by plan number from 1 April 2019 and 30 September 2019 — Northern Territory 57
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Figure M.23 Utilisation of committed supports by SIL status from 1 April 2019 and 30 September 2019 — Northern Territory 4
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547 Participants receiving in-kind supports are excluded from this analysis as it is not possible to accurately separate in-kind payments
and committed amounts between plans. Only Utilisation of committed supports between 1 April 2019 and 30 September 2019 is shown,

as experience in the most recent quarter is still emerging.

548 Not all in-kind can be allocated to an individual participant. Only Utilisation of committed supports between 1 April 2019 and 30

September 2019 is shown, as experience in the most recent quarter is still emerging.
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Figure M.24 Utilisation of committed supports by support class from 1 April 2019 and 30 September 2019 — Northern Territory
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Figure M.25 Utilisation of committed supports by remoteness from 1 April 2019 and 30 September 2019 — Northern Territory °
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Appendix N:

State/Territory — comparison of key metrics

This appendix compares key metrics presented in this report by State/Territory.

Table N.1 Active participants plans including ECEI 2

ECEI gateway

Active participant plans

State/Territory Active participant plans with initial including ECEI
supports

N % N N %
NSW 113,590 34% 1,481 115,071 34%
VIC 90,694 27% 340 91,034 27%
QLD 61,583 18% 549 62,132 18%
WA 24,202 7% 52 24,254 7%
SA 31,132 9% 98 31,230 9%
TAS 7,679 2% 105 7,784 2%
ACT 7,260 2% 15 7,275 2%
NT 2,819 1% 38 2,857 1%
oT 23 0% 0 23 0%
National 338,982 100% 2,678 341,660 100%

Table N.2 Proportion of active participant plans by age

Age NSW vIiC QLD WA SA TAS ACT NT National
Oto6 15% 17% 15% 1% 13% 1% 15% 20% 15%
7to 14 25% 23% 23% 27% 32% 22% 25% 23% 25%
15t0 18 7% 7% 7% 10% 9% 9% 8% 7% 7%
19to 24 10% 8% 9% 10% 7% 14% 9% 7% 9%
25to 34 9% 10% 10% 10% 8% 1% 8% 10% 9%
35 to 44 8% 9% 9% 8% 7% 8% 9% 1% 9%
45 to 54 10% 12% 1% 10% 10% 1% 10% 1% 11%
55 to 64 12% 12% 13% 1% 12% 12% 1% 10% 12%
65+ 3% 2% 2% 2% 2% 1% 5% 1% 3%
Total 100% 100% 100% 100% 100% 100% 100% 100% 100%

%52 The definition used to report on children being supported in the ECEI gateway is the number of children receiving initial supports.
Initial supports include any early childhood therapy supports and/or mainstream referrals.
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Table N.3 Proportion of active participant plans by disability 5 %4

Disability NSW vIiC QLD WA SA TAS ACT NT National
Autism 31% 28% 30% 36% 37% 31% 27% 23% 31%
Intellectual Disability 24% 23% 22% 24% 23% 30% 18% 22% 23%
Psychosocial disability 8% 13% 8% 7% 5% 6% 12% 8% 9%
Developmental Delay 5% 8% 5% 2% 5% 4% 9% 8% 6%
Other Neurological 5% 4% 5% 5% 4% 4% 4% 5% 5%
Cerebral Palsy 5% 4% 5% 3% 4% 4% 5% 4% 5%
Other Physical 4% 3% 5% 5% 5% 3% 7% 5% 4%
Hearing Impairment 5% 4% 5% 4% 3% 5% 4% 6% 4%
ABI 3% 3% 4% 3% 4% 4% 2% 7% 3%
Visual Impairment 2% 3% 2% 2% 2% 2% 2% 1% 2%
Multiple Sclerosis 2% 2% 2% 2% 2% 2% 2% 1% 2%
CD;::;" Developmental 2% 1% 1% 3% 3% 2% 2% 2% 2%
Stroke 2% 1% 2% 1% 1% 1% 1% 3% 1%
Spinal Cord Injury 1% 1% 2% 2% 1% 1% 1% 2% 1%
Other Sensory/Speech 1% 1% 0% 0% 2% 0% 2% 1% 1%
Other 0% 0% 0% 0% 0% 0% 0% 0% 0%
Total 100% 100% 100% 100% 100% 100% 100% 100% 100%

Table N.4 Proportion of active participant plans by other characteristics

Characteristics NT National
Aboriginal and Torres Strait Islander 6.7% 2.5% 8.5% 6.1% 5.1% 7.7% 4.2% 49.7% 6.1%
Culturally and linguistically diverse 9.9% 10.7% 5.2% 7.9% 7.2% 3.1% 10.7%  26.7% 8.9%
aR;ziging in remote and very remote 03%  00% 18%  46% 24%  12%  00% 43.1% | 1.4%
With supported independent living 7.1% 5.5% 6.8% 5.3% 7.0% 10.7% 5.8% 11.8% 6.6%

With specialised disability

. 4.3% 5.1% 2.4% 1.5% 5.7% 5.4% 0.3% 4.9% 4.0%
accommodation

Table N.5 Proportion of participants reporting that the Agency planning process as good or very good in the latest quarter

Proportion
State / Territory of good or

very good
NSW 94%
VIC 81%
QLD 87%
WA 89%
SA 86%
TAS 80%
ACT n/a
NT 79%
National 85%

553 Note: Since 2017-18 Q1, the disability groups Developmental Delay and Global Developmental Delay have been reported separately
to the Intellectual Disability group.

%54 Down Syndrome is included in Intellectual Disability.
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Table N.6 Progress against the NDIA's corporate plan metrics for 'participants in work’, 'participants in community and social
activities' and 'participants who choose who supports them' 5%

NSW VIC QD WA SA TAS ACT NT Nat'|°"a
Participants (15 and over) in work
Baseline 28% 24% 20% 25% 31% 16% 32% 8% 25%
Year 2 28% 24% 20% 26% 33% 20% 36% 10% 26%
Participants (15 and over) in community
Baseline 34% 35% 35% 42% 36% 25% 42% 50% 35%
Year 2 47% 44% 48% 49% 43% 34% 44% 55% 46%
Participants (15 and over) who choose who
supports them
Baseline 48% 49% 51% 51% 52% 35% 68% 21% 49%
Year 2 48% 50% 54% 51% 54% 42% 68% 20% 50%
Table N.7 Distribution of active participant by method of Financial Plan Management 5% 7
Plan Management NSW vIiC QLD WA SA TAS ACT NT National
Self-managed fully 17% 21% 19% 13% 15% 13% 33% 12% 18%
Self-managed partly 10% 12% 12% 23% 7% 12% 10% 7% 12%
Plan managed 32% 41% 37% 13% 45% 17% 35% 35% 35%
Agency managed 40% 26% 32% 51% 33% 58% 22% 46% 35%
Total 100% 100% 100% 100% 100% 100% 100% 100% 100%
Table N.8 Estimated number and rate of unscheduled plan reviews - excluding plans less than 30 days 558 559 560
NSW ViCc QLD WA SA ‘ TAS ACT NT National
g;mber ofplanreviews in2019-20 | o7 150 18378 14414 4380 7,503 1921 1916 783 | 76,447
% of unscheduled reviews 14% 14% 17% 12% 13% 17% 9% 20% 14%
Total number of plan reviews 20%63 ! Oi'43 64,689 19,021 54,007 12,365 19,266 3,893 491,340
% of unscheduled reviews 15% 15% 20% 13% 12% 19% 13% 37% 16%
Table N.9 Number and rates of participant complaints 5" 562 563
NSW VIC QLD WA SA TAS ACT NT National
gﬁmc'pam complaints in 201920 | 4 748 1515 982 273 712 121 70 20 5,621
% of access requests 4.7% 5.6% 5.5% 4.6% 6.8% 5.5% 2.5% 2.5% 5.4%
All participant complaints 19,822 12,198 5,698 1,342 7,245 889 1,570 109 49,893
% of access requests 6.0% 6.4% 5.1% 3.7% 8.1% 5.3% 5.2% 2.2% 6.2%

555 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their first plan
approved between 1 January 2017 and 31 December 2017 and have had a second plan review to date.
556 Participants can use more than one method to manage their funding. This table is a hierarchy whereby each participant is only

captured once. The hierarchy is: (1) self-managed fully, (2) self-managed partly (regardless of other methods being used), (3) anyone
who does not fall into ‘self-managed partly’ and has a plan manager, and (4) anyone else.

%57 Trial participants are not included.

558 A plan was considered to be unscheduled if the review occurred more than 100 days before the scheduled review date.

559 This is calculated as the number of unscheduled reviews divided by the total number of participants. The number of participants used
in the calculation considers the length of time the participants have been in the Scheme.

%60 The National totals include unscheduled plan reviews where jurisdiction information was missing.

%61 Complaints submitted after the end of 2019-20 Q1 have been excluded from the table as the results for the most recent quarter may
be impacted by a lag in data collection.

%62 o5 of all access requests is calculated as the number of complaints made by people who have sought access divided by the number
of people who have sought access. The number of people who have sought access used in the calculation takes into account the length
of time since access was sought.

%63 The National totals include participant complaints where jurisdiction information was missing.
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Table N.10 Duration to plan activation by quarter of initial plan approval for active participants %*

Plan activation NSW vIiC QLD WA SA TAS ACT NT National
Less than 30 days 65% 64% 1% 72% 64% 63% 65% 57% 67%
30 to 59 days 16% 14% 12% 8% 12% 17% 12% 15% 13%
60 to 89 days 6% 6% 5% 4% 7% 5% 6% 6% 6%
90 to 119 days 3% 3% 2% 3% 2% 4% 3% 6% 3%
120 days and over 3% 4% 3% 3% 5% 3% 1% 7% 3%
No payments 7% 9% 6% 9% 9% 9% 13% 9% 8%
Total plans approved 100% 100% 100% 100% 100% 100% 100% 100% 100%

Table N.11 Active providers by legal entity type

Legal entity type NSwW vIC QLD WA SA TAS ACT NT National
Individual / Sole Trader 2,699 1,713 1,528 229 515 227 234 81 6,000
Company / Organisation 4,065 2,818 2,962 869 1,071 673 699 339 7,986
Total active providers 6,764 4,531 4,490 1,098 1,586 900 933 420 13,986

Table N.12 Committed supports by financial year ($m)
National

2017-18 42954 1,4326 824.6 221.1 366.4 101.1 7,740.4

2018-19 5960.6 34729 24658 5422 1,172.8 206.5 | 14,585.7
% increase 39% 142% 199% 145%  220% 104% 88%
2019-20 YTD 3,738.9 27714 22936 619.6 976.6 171.6 | 11,090.9

Table N.13 Payments by financial year ($m)

National
2017-18 3,179 9536 520.7 165.3 217.9 153.7 224.6 66.9 5,420.2
2018-19 4,437.8 2,326.0 1,581.9 3826 771.0 293.1 277.7 134.4 10,205.2
% increase 42% 144% 204% 132% 254% 91% 24% 101% 88%
2019-20 YTD 2,490.4 1,685.1 1,403.9 3483 593.9 189.6 145.3 87.2 6,944.1

Table N.14 Utilisation rates split by participants in SIL and those not in SIL, and first and subsequent plans 5¢° 56

NSW viC QLD WA SA TAS ACT NT National

SIL

First plan 79% 74% 84% 85% 80% 76% n/a n/a 81%

Subsequent plans 88% 80% 84% 81% 67% 85% 90% 77% 86%

Total 87% 78% 84% 83% 78% 83% 90% 7% 85%
Non SIL

First plan 48% 42% 47% 54% 45% 42% 45% 36% 46%

Subsequent plans 66% 60% 60% 64% 59% 62% 65% 41% 63%

Total 63% 53% 54% 58% 54% 54% 62% 39% 57%
Total (SIL and non-SIL)

First plan 49% 46% 55% 60% 60% 50% 45% 42% 53%

Subsequent plans 75% 63% 67% 70% 60% 72% 73% 64% 70%

Total 73% 57% 62% 64% 60% 65% 71% 59% 66%

%64 Plans approved after the end of 2018-19 Q4 have been excluded from the table. They are relatively new and it is too early to examine
their durations to activation.

565 Utilisation of committed supports from 1 April 2019 and 30 September 2019 is shown in the table — experience in the most recent 3
months is still emerging and is not included.

%66 Participants receiving in-kind supports are excluded from this analysis as it is not possible to accurately separate in-kind payments
and committed amounts between plans. Hence, utilisation in this table is higher in reality when in-kind is included.
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Appendix O:
Participants by region and support type

Table 0.1 Active participants by region and support type included in plan as at 31 December 2019 567 568 569 570 571 572 573 574

Capacity Building

Core supports supports Capital supports Tote}l .active
participants
# % # % # %

NSW 89,345 79% 111,577 98% 30,916 27% 113,590
Hunter New England Jul-13 15,296 75% 19,700 96% 5,188 25% 20,461
Central Coast Jul-16 4,818 73% 6,474 98% 1,582 24% 6,609
Far West Jul-17 395 85% 464 100% 128 27% 466
lllawarra Shoalhaven Jul-17 5,866 88% 6,606 99% 1,966 29% 6,697
Mid North Coast Jul-17 3,675 82% 4,430 99% 1099 25% 4,468
Murrumbidgee Jul-17 4,155 83% 4,958 100% 1,356 27% 4,981
Nepean Blue Mountains Jul-15 4,809 71% 6,721 99% 1,602 24% 6,813
North Sydney Jul-16 6,578 81% 7,988 99% 2,802 35% 8,089
Northern NSW Jul-17 4,563 87% 5,245 99% 1,472 28% 5,275
South Eastern Sydney Jul-17 6,262 84% 7,375 99% 2,265 30% 7,480
South Western Sydney Jul-16 11,272 75% 14,797 98% 3,689 24% 15,077
Southern NSW Jul-16 2,831 83% 3,363 99% 986 29% 3,411
Sydney Jul-17 5,493 88% 6,193 99% 1,845 29% 6,270
Western NSW Jul-17 3,740 81% 4,571 98% 1,378 30% 4,644
Western Sydney Jul-16 9,578 75% 12,676 99% 3,549 28% 12,833
NSW - Other 14 88% 16 100% <11 16

vIC 80,540 89% 89,480 99% 21,086 23% 90,694
Barwon Jul-13 6,669 86% 7,602 98% 1,661 21% 7,743
Central Highlands Jan-17 3,440 87% 3,875 98% 905 23% 3,956
Loddon May-17 4,241 86% 4,852 99% 1050 21% 4,922
North East Melbourne Jul-16 7,543 79% 9,405 98% 2,275 24% 9,603
Inner Gippsland Oct-17 3,372 93% 3,535 98% 781 22% 3,623
Ovens Murray Oct-17 2,065 81% 2,522 99% 535 21% 2,557
Western District Oct-17 2,702 91% 2,943 99% 672 23% 2,979
Inner East Melbourne Nov-17 6,513 92% 7,000 99% 2,246 32% 7,103
Outer East Melbourne Nov-17 6,449 92% 6,904 99% 1,887 27% 6,974
Hume Moreland Mar-18 5,148 86% 5,936 99% 1,269 21% 6,013
Bayside Peninsula Apr-18 10,059 97% 10,206 99% 2,828 27% 10,348
Southern Melbourne Sep-18 6,674 88% 7,567 99% 1,665 22% 7,619
Brimbank Melton Oct-18 4,499 90% 4,992 99% 844 17% 5,021
Western Melbourne Oct-18 6,392 92% 6,905 99% 1,397 20% 6,957
Goulburn Jan-19 2,159 88% 2,433 99% 462 19% 2,451
Mallee Jan-19 1,184 88% 1,339 99% 271 20% 1,346
Outer Gippsland Jan-19 1,425 97% 1,458 99% 338 23% 1,473
VIC - Other <11 <11 <11 <11

%7 Region is defined by the current residing address of the participant. ‘Other’ includes participants with regional information missing.

568 Core supports enable participants to complete activities of daily living. Participant budgets often have a lot of flexibility to choose
specific supports with their core support budgets, but cannot reallocate this funding for other support purposes (i.e. capital or capacity
building supports).

%69 Capacity building supports enable participants to build their independence and skills. Participant budgets are allocated at a support
category level and must be used to achieve the goals set out in the participant’s plan.

570 Capital supports are investments, such as assistive technologies — equipment, home or vehicle modifications, or for Specialist
Disability Accommodation (SDA). Participant budgets for this support purpose are restricted to specific items identified in the participant’s
plan.

571 The phasing date shown for Hunter New England is for the Hunter Trial Site.

572 Since the phasing schedule for South Australia is by age, each region in the state has the phasing date Jul-13.

573 Since the phasing schedule for Tasmania is by age, each region in the state has the phasing date Jul-13.

574 Other Territories includes Norfolk Island.
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QLD 56,434 92% 61,281 100% 19,782 32% 61,583
Bundaberg Sep-17 1,674 79% 2,100 100% 630 30% 2,110
Ipswich Jul-17 4,604 83% 5,525 100% 1,467 26% 5,548
Mackay Nov-16 1,773 74% 2,360 99% 701 29% 2,380
Toowoomba Jan-17 4,277 91% 4,671 100% 1,334 28% 4,690
Townsville Apr-16 3,723 81% 4,532 99% 1,282 28% 4,581
Rockhampton Nov-17 3,072 86% 3,527 99% 1,189 33% 3,553
Beenleigh Jul-18 5,589 96% 5,791 100% 1,875 32% 5,798
Brisbane Jul-18 11,161 97% 11,384 99% 4,044 35% 11,462
Cairns Jul-18 2,741 93% 2,920 99% 955 33% 2,937
Maryborough Jul-18 2,363 95% 2,479 100% 850 34% 2,483
Robina Jul-18 5,540 97% 5,656 99% 1,656 29% 5,685
Caboolture/Strathpine Jan-19 5,404 96% 5,641 100% 2,013 36% 5,653
Maroochydore Jan-19 4,509 96% 4,692 100% 1,785 38% 4,699
QLD - Other <11 <11 <11 <11

WA 19,807 82% 23,581 97% 8,579 35% 24,202
North East Metro Jul-14 3,948 78% 5,006 99% 1,912 38% 5,069
Wheat Belt Jan-17 534 83% 633 98% 245 38% 647
South Metro Jul-18 3,390 78% 4,183 96% 1,510 35% 4,338
Midwest-Gascoyne Jul-19 275 79% 348 100% 98 28% 349
Great Southern Jul-19 337 86% 383 98% 92 24% 390
Central South Metro Jul-18 2,857 83% 3,298 96% 1,293 38% 3,431
Central North Metro Jul-19 1536 88% 1730 99% 631 36% 1742
South East Metro Jul-19 1704 88% 1905 99% 668 35% 1929
South West Sep-18 1,897 84% 2,105 93% 673 30% 2,267
Goldfields-Esperance Oct-18 315 85% 366 99% 107 29% 370
North Metro Oct-18 2,315 82% 2,817 99% 1050 37% 2,839
Kimberley-Pilbara Oct-18 699 84% 807 97% 300 36% 831
WA - Other <11 <11 <11 <11

SA 28,043 90% 30,987 100% 8,144 26% 31,132
Adelaide Hills Jul-13 1028 90% 1,141 100% 282 25% 1,145
32::%, Light and Lower Ju-13 | 1,383 90% 1,535 100% 319 21% 1,541
Eastern Adelaide Jul-13 2,409 90% 2,659 100% 715 27% 2,667
Eyre and Western Jul-13 850 90% 943 100% 259 27% 945
Far North (SA) Jul-13 332 94% 352 99% 108 31% 354
E;‘:}T“ and Kangaroo Jul-13 797 93% 854 100% | 233 27% 858
Limestone Coast Jul-13 951 92% 1029 100% 253 24% 1033
Murray and Mallee Jul-13 1,130 88% 1,276 99% 336 26% 1,285
Northern Adelaide Jul-13 9,391 89% 10,434 99% 2,685 26% 10,494
Southern Adelaide Jul-13 6,121 91% 6,694 100% 1,893 28% 6,721
Western Adelaide Jul-13 2,472 89% 2,767 100% 773 28% 2,778
Yorke and Mid North Jul-13 1,179 90% 1,303 99% 288 22% 1,311
SA - Other <11 <11 <11 <11

TAS 6,925 90% 7,375 96% 1,799 23% 7,679
TAS North Jul-13 1,992 94% 2,063 97% 539 25% 2,121
TAS North West Jul-13 1,620 85% 1,841 97% 370 19% 1,907
TAS South East Jul-13 1,386 89% 1,473 94% 351 22% 1,563
TAS South West Jul-13 1,927 92% 1,998 96% 539 26% 2,088
TAS - Other <11 <11 <11 <11

ACT 5,624 77% 7,139 98% 1,623 22% 7,260
ACT Jul-14 5,621 7% 7,136 98% 1,621 22% 7,257
ACT - Other <11 <11 <11 <11

NT 2,642 94% 2,812 100% 927 33% 2,819
Barkly Jul-14 139 92% 150 99% 55 36% 151
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Central Australia Jul-17 394 97% 406 100% 199 49% 406
Darwin Remote Jul-17 260 94% 277 100% 96 35% 277
Darwin Urban Jan-17 1,493 93% 1,608 100% 452 28% 1,613
East Arnhem Jan-17 156 97% 161 100% 49 30% 161
Katherine Jul-17 141 95% 148 100% 56 38% 148
NT - Other 59 94% 62 98% 20 32% 63
Other Territories 21 91% 22 96% <11 23
Total 289,381 91% 334,254 99% 92,860 27% 338,982
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Appendix P:
Specialist Disability Accommodation

Figure P.1 Changes in Specialist Disabiliity Accommodation by quarter - NATIONAL
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Table P.1 Active participants with SDA and SIL funding in current NDIS plan as at 31 December 2019 57° 57

parlt\i(::ti:aen ts Percentage parl:iiti:’aen ts Percentage Numb.er of
with SDA of SDA with SIL of SiL active
supports participants supports participants | participants
NSW 4,917 4.3% 8,058 7.1% 113,590
Hunter New England 781 3.8% 1,636 8.0% 20,461
Central Coast 189 2.9% 429 6.5% 6,609
Far West <11 18 3.9% 466
lllawarra Shoalhaven 305 4.6% 437 6.5% 6,697
Mid North Coast 141 3.2% 201 4.5% 4,468
Murrumbidgee 227 4.6% 329 6.6% 4,981
Nepean Blue Mountains 341 5.0% 512 7.5% 6,813
North Sydney 670 8.3% 831 10.3% 8,089
Northern NSW 162 3.1% 266 5.0% 5,275
South Eastern Sydney 359 4.8% 529 7.1% 7,480
South Western Sydney 405 2.7% 820 5.4% 15,077
Southern NSW 135 4.0% 198 5.8% 3,411
Sydney 246 3.9% 390 6.2% 6,270
Western NSW 346 7.5% 469 10.1% 4,644
Western Sydney 609 4.7% 993 7.7% 12,833
NSW - Other <11 <11 16
vIC 4,599 5.1% 5,020 5.5% 90,694
Barwon 271 3.5% 364 4.7% 7,743
Central Highlands 210 5.3% 235 5.9% 3,956
Loddon 225 4.6% 234 4.8% 4,922
North East Melbourne 639 6.7% 680 7.1% 9,603
Inner Gippsland 126 3.5% 131 3.6% 3,623
Ovens Murray 133 5.2% 141 5.5% 2,557
Western District 251 8.4% 253 8.5% 2,979
Inner East Melbourne 681 9.6% 702 9.9% 7,103
Outer East Melbourne 361 5.2% 406 5.8% 6,974
Hume Moreland 174 2.9% 196 3.3% 6,013
Bayside Peninsula 688 6.6% 782 7.6% 10,348
Southern Melbourne 214 2.8% 236 3.1% 7,619
Brimbank Melton 168 3.3% 182 3.6% 5,021
Western Melbourne 226 3.2% 238 3.4% 6,957
Goulburn 78 3.2% 81 3.3% 2,451
Mallee 84 6.2% 87 6.5% 1,346
Outer Gippsland 70 4.8% 72 4.9% 1,473
VIC - Other <11 <11 <11
QLD 1,452 2.4% 4,173 6.8% 61,583
Bundaberg 49 2.3% 147 7.0% 2,110
Ipswich 210 3.8% 320 5.8% 5,548
Mackay 13 0.5% 116 4.9% 2,380
Toowoomba 208 4.4% 399 8.5% 4,690
Townsville 59 1.3% 270 5.9% 4,581
Rockhampton 158 4.4% 224 6.3% 3,553
Beenleigh 215 3.7% 377 6.5% 5,798
Brisbane 245 2.1% 902 7.9% 11,462
Cairns 41 1.4% 237 8.1% 2,937
Maryborough 69 2.8% 175 7.0% 2,483
Robina 47 0.8% 360 6.3% 5,685
Caboolture/Strathpine 71 1.3% 354 6.3% 5,653

575 Region is defined by the current residing address of the participant. ‘Other’ includes participants with regional information missing.
576 Other Territories includes Norfolk Island.
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Maroochydore 67 1.4% 292 6.2% 4,699
QLD - Other <11 <11 <11
WA 365 1.5% 1,278 5.3% 24,202
North East Metro 176 3.5% 458 9.0% 5,069
Wheat Belt <11 17 2.6% 647
South Metro 59 1.4% 241 5.6% 4,338
Great Southern <11 14 3.6% 390
Midwest-Gascoyne <11 <11 349
Central South Metro 55 1.6% 184 5.4% 3,431
Central North Metro 12 0.7% 56 3.2% 1,742
South West <11 109 4.8% 2,267
Goldfields-Esperance <11 <11 370
North Metro 26 0.9% 80 2.8% 2,839
South East Metro 21 1.1% 78 4.0% 1,929
Kimberley-Pilbara <11 28 3.4% 831
WA - Other <11 <11 <11
SA 1,777 5.7% 2,174 7.0% 31,132
Adelaide Hills 42 3.7% 59 5.2% 1,145
Barossa, Light and Lower North 34 2.2% 43 2.8% 1,541
Eastern Adelaide 164 6.1% 205 7.7% 2,667
Eyre and Western 27 2.9% 33 3.5% 945
Far North (SA) 20 5.6% 24 6.8% 354
Fleurieu and Kangaroo Island 35 4.1% 49 5.7% 858
Limestone Coast 41 4.0% 75 7.3% 1,033
Murray and Mallee 84 6.5% 100 7.8% 1,285
Northern Adelaide 599 5.7% 689 6.6% 10,494
Southern Adelaide 564 8.4% 664 9.9% 6,721
Western Adelaide 142 5.1% 178 6.4% 2,778
Yorke and Mid North 25 1.9% 55 4.2% 1,311
SA - Other <11 <11 <11
TAS 411 5.4% 820 10.7% 7,679
TAS North 118 5.6% 194 9.1% 2,121
TAS North West 95 5.0% 194 10.2% 1,907
TAS South East 63 4.0% 136 8.7% 1,563
TAS South West 135 6.5% 296 14.2% 2,088
TAS - Other <11 <11 <11
ACT 23 0.3% 422 5.8% 7,260
ACT 22 0.3% 421 5.8% 7,257
ACT - Other <11 <11 <11
NT 139 4.9% 332 11.8% 2,819
Barkly <11 17 11.3% 151
Central Australia 40 9.9% 90 22.2% 406
Darwin Remote <11 <11 277
Darwin Urban 80 5.0% 197 12.2% 1,613
East Arnhem <11 <11 161
Katherine 15 10.1% 28 18.9% 148
NT - Other <11 <11 63
Other Territories <11 <11 23
National 13,683 4.0% 22,277 6.6% 338,982
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Table P.2 Annualised committed supports in current NDIS plans as at 31 December 2019 577 578

H () ()
Committed % of Committed in % of Total

in current committed cUrrentjplans committed committed in

. plans to for SDA to SIL ($) for SIL current plans
State/Territory SDA ($) supports supports (%)
NSW 48,626,972 0.66% 2,580,189,545 35% 7,344,542,096
VIC 50,708,304 0.93% 1,454,098,545 27% 5,471,892,205
QLD 17,969,428 0.38% 1,385,816,722 29% 4,698,299,689
WA 4,240,527 0.29% 339,636,625 23% 1,457,114,152
SA 19,144,572 0.97% 709,420,554 36% 1,975,651,586
TAS 5,344,923 0.88% 282,595,810 46% 609,121,902
ACT 324,768 0.08% 138,284,931 33% 421,504,322
NT 2,079,008 0.56% 175,993,238 48% 370,090,306
Other Territories 0 0.00% 0 0% 2,172,981
Total 148,438,502 0.66% 7,066,035,970 32% 22,350,389,239

Table P.3 Registered and active SDA providers by jurisdiction as at 31 December 2019 57° 580 581

SDA SDA
State/Territory registered active

providers  providers

NSW 526 111
VIC 531 62
QLD 491 33
WA 47 2
SA 494 12
TAS 432 11
ACT 429 5
NT 432

oT 0 0
National 765 215

SDA Building Types:

Existing: Dwellings built before 1 April 2016 that were used as disability related supported accommodation
under a previous State, Territory or Commonwealth scheme. Existing dwellings must substantially comply
with the requirements of a new build, and must meet the maximum resident requirement (5 residents or less).

Legacy: Existing dwellings that do not meet the maximum resident requirement of 5 residents or less. Over
time, the NDIA will stop making SDA payments towards Legacy dwellings.

New build: An SDA dwelling that was built (has a certificate of occupancy dated) after 1 April 2016 and
meets all of the requirements under the SDA Rules and NDIS Price Guide.

New build (refurbished): A dwelling that was built before 1 April 2016 but has been significantly refurbished
since and now meets all of the requirements for a new build in the SDA Rules and NDIS Price Guide. In order
to qualify for as a New Build (refurbished) providers must spend a minimum amount. These minimum
amounts are specified per dwelling type in the SDA Price Guide.

577 State/ Territory is defined by the current residing address of the participant.

578 Other Territories includes Norfolk Island.

57% SDA active providers in this table refer to any provider that has ever received a payment for providing SDA supports to participants
residing in the given jurisdiction.

%80 Other Territories includes Norfolk Island.

%81 Providers can be registered in more than one jurisdiction. Therefore, the National Totals of registered and active providers is not
equal to the respective sums across all states and territories.
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Table P.4 Number of Enrolled SDA Dwellings by Location and Type as at 31 December 2019 (excluding in-kind arrangements)
582

SDA Building Type
HRREL B Existing  Legacy  New Build (r::]“r’b?s“l::' o Total
ACT 8 0 3 0 11
ACT - Australian Capital Territory 8 0 3 0 11
NSW 1,298 58 396 5 1,757
NSW - Capital Region 57 1 8 0 66
NSW - Central Coast 53 3 12 1 69
NSW - Central West 45 3 14 0 62
NSW - Coffs Harbour - Grafton 21 5 1 0 27
NSW - Far West and Orana 55 3 5 0 63
NSW - Hunter Valley exc Newcastle 33 2 5 0 40
NSW - lllawarra 41 1 11 0 53
NSW - Mid North Coast 40 2 11 0 53
NSW - Murray 53 1 3 0 57
NSW - New England and North West 30 2 7 0 39
NSW - Newcastle and Lake Macquarie 89 1 27 0 117
NSW - Richmond - Tweed 27 1 14 0 42
NSW - Riverina 25 1 8 0 34
NSW - Southern Highlands and Shoalhaven 14 1 7 0 22
NSW - Sydney - Baulkham Hills and Hawkesbury 39 4 7 0 50
NSW - Sydney - Blacktown 68 4 30 0 102
NSW - Sydney - City and Inner South 15 3 0 0 18
NSW - Sydney - Eastern Suburbs 11 1 1 0 13
NSW - Sydney - Inner South West 85 2 15 2 104
NSW - Sydney - Inner West 18 3 0 0 21
NSW - Sydney - North Sydney and Hornsby 40 1 3 0 44
NSW - Sydney - Northern Beaches 31 2 12 0 45
NSW - Sydney - Outer South West 53 0 0 1 54
NSW - Sydney - Outer West and Blue Mountains 92 3 40 1 136
NSW - Sydney - Parramatta 92 0 93 0 185
NSW - Sydney - Ryde 77 3 31 0 111
NSW - Sydney - South West 36 1 15 0 52
NSW - Sydney - Sutherland 58 4 16 0 78
NT 18 3 8 0 29
NT - Darwin 12 2 8 0 22
NT - Northern Territory - Outback 6 1 0 0 7
QLD 355 37 139 4 535
QLD - Brisbane - East 13 0 2 0 15
QLD - Brisbane - North 14 2 5 0 21
QLD - Brisbane - South 20 3 10 0 33
QLD - Brisbane - West 46 2 0 52
QLD - Brisbane Inner City 11 0 3 1 15
QLD - Cairns 12 1 11 0 24
QLD - Darling Downs - Maranoa 2 2 4 0 8
QLD - Fitzroy 24 2 4 0 30
QLD - Gold Coast 28 2 10 0 40
QLD - Ipswich 33 1 19 0 53
QLD - Logan - Beaudesert 12 1 13 0 26
QLD - Mackay 8 1 0 0 9
QLD - Moreton Bay - North 17 3 14 0 34
QLD - Moreton Bay - South 13 0 2 0 15

%82 This data does not include accommodation that is being provided under in-kind arrangements or dwellings that are yet to be enrolled.
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QLD - Queensland - Outback 0 0 0 0 0
QLD - Sunshine Coast 15 4 0 0 19
QLD - Toowoomba 13 7 11 2 33
QLD - Townsville 21 2 7 0 30
QLD - Wide Bay 53 4 20 1 78
SA 877 12 79 0 968
SA - Adelaide - Central and Hills 77 3 11 0 91
SA - Adelaide - North 259 1 17 0 277
SA - Adelaide - South 275 5 23 0 303
SA - Adelaide - West 148 0 18 0 166
SA - Barossa - Yorke - Mid North 17 2 2 0 21
SA - South Australia - Outback 18 0 0 18
SA - South Australia - South East 83 1 0 92
TAS 26 3 19 0 48
TAS - Hobart 14 0 0 0 14
TAS - Launceston and North East 6 2 4 0 12
TAS - South East 0 0 0 0
TAS - West and North West 1 15 0 22
vIC 363 86 118 13 580
VIC - Ballarat 18 5 10 0 33
VIC - Bendigo 12 0 10 0 22
VIC - Geelong 24 6 12 6 48
VIC - Hume 31 3 0 0 34
VIC - Latrobe - Gippsland 14 7 0 0 21
VIC - Melbourne - Inner 10 3 17 0 30
VIC - Melbourne - Inner East 17 9 0 0 26
VIC - Melbourne - Inner South 46 10 8 0 64
VIC - Melbourne - North East 29 8 10 1 48
VIC - Melbourne - North West 7 4 5 0 16
VIC - Melbourne - Outer East 28 1 10 0 39
VIC - Melbourne - South East 35 5 9 1 50
VIC - Melbourne - West 11 11 12 0 34
VIC - Mornington Peninsula 15 5 2 0 22
VIC - North West 33 4 9 5 51
VIC - Shepparton 14 3 3 0 20
VIC - Warrnambool and South West 19 2 1 0 22
WA 7 0 3 0 10
WA - Bunbury 0 0 0 0 0
WA - Mandurah 0 0 2 0 2
WA - Perth - Inner 5 0 0 0 5
WA - Perth - North East 0 0 1 0 1
WA - Perth - North West 0 0 0 0 0
WA - Perth - South East 2 0 0 0 2
WA - Perth - South West 0 0 0 0 0
WA - Western Australia - Outback 0 0 0 0 0
WA - Western Australia - Wheat Belt 0 0 0 0 0
Total 2,952 199 765 22 3,938
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Table P.5 Number of Enrolled SDA Dwellings by Location and Design as at 31 December 2019 (excluding in-kind arrangements)
583

SDA Design Category
SA4 Region High Fully Total
Physical Accessible
Support
ACT 8 0 11
ACT - Australian Capital Territory 8 0 0 11
NSW 151 56 175 1’77 5
NSW - Capital Region 51 7 1 4 66
NSW - Central Coast 50 2 4 5 69
NSW - Central West 33 6 4 9 62
NSW - Coffs Harbour - Grafton 14 4 2 3 27
NSW - Far West and Orana 52 4 3 2 63
NSW - Hunter Valley exc Newcastle 27 2 4 5 40
NSW - lllawarra 42 1 0 0 53
NSW - Mid North Coast 36 0 6 0 53
NSW - Murray 35 0 3 2 57
NSW - New England and North West 17 2 0 8 39
NSW - Newcastle and Lake Macquarie 69 36 1 3 117
NSW - Richmond - Tweed 17 5 0 6 42
NSW - Riverina 23 3 0 1 34
NSW - Southern Highlands and Shoalhaven 10 1 4 0 22
HaWkeZIbSuVr\; Sydney - Baulkham Hills and 28 0 1 4 50
NSW - Sydney - Blacktown 60 4 1 13 102
NSW - Sydney - City and Inner South 15 1 0 2 0 18
NSW - Sydney - Eastern Suburbs 11 0 1 1 0 13
NSW - Sydney - Inner South West 79 8 13 0 4 104
NSW - Sydney - Inner West 19 0 1 1 0 21
NSW - Sydney - North Sydney and Hornsby 34 10 0 0 0 44
NSW - Sydney - Northern Beaches 31 5 0 0 9 45
NSW - Sydney - Outer South West 39 3 5 3 4 54
Mountal\ilfsw - Sydney - Outer West and Blue 69 8 14 11 24 136
NSW - Sydney - Parramatta 67 23 1 30 185
NSW - Sydney - Ryde 57 15 2 31 111
NSW - Sydney - South West 29 2 1 7 52
NSW - Sydney - Sutherland 56 0 0 78
NT 8 1 0 15 29
NT - Darwin 4 1 0 13 22
NT - Northern Territory - Outback 4 0 0 2 7
QLD 104 124 35 116 535
QLD - Brisbane - East 6 0 2 3 15
QLD - Brisbane - North 10 3 0 6 21
QLD - Brisbane - South 9 5 15 3 1 33
QLD - Brisbane - West 1 28 0 0 52
QLD - Brisbane Inner City 5 4 4 0 2 15
QLD - Cairns 3 2 2 0 17 24
QLD - Darling Downs - Maranoa 1 3 1 0 3 8
QLD - Fitzroy 4 9 0 0 17 30
QLD - Gold Coast 9 5 21 0 5 40
QLD - Ipswich 7 16 15 8 7 53
%83 |bid.
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QLD - Logan - Beaudesert 5 4 14 2 1 26
QLD - Mackay 2 0 0 3 9
QLD - Moreton Bay - North 0 10 12 7 5 34
QLD - Moreton Bay - South 0 9 0 2 4 15
QLD - Queensland - Outback 0 0 0 0 0 0
QLD - Sunshine Coast 5 6 0 5 3 19
QLD - Toowoomba 11 16 3 0 3 33
QLD - Townsville 6 9 4 0 11 30
QLD - Wide Bay 20 25 2 6 25 78
SA 496 228 70 54 120 968
SA - Adelaide - Central and Hills 56 10 4 6 15 91
SA - Adelaide - North 107 101 25 10 34 277
SA - Adelaide - South 166 53 25 10 49 303
SA - Adelaide - West 96 27 14 17 12 166
SA - Barossa - Yorke - Mid North 15 0 3 0 21
SA - South Australia - Outback 14 0 0 0 18
SA - South Australia - South East 42 30 2 8 10 92
TAS 7 23 2 3 13 48
TAS - Hobart 5 7 0 1 14
TAS - Launceston and North East 1 6 1 2 12
TAS - South East 0 0 0 0 0
TAS - West and North West 1 10 1 0 10 22
vIC 244 129 94 43 70 580
VIC - Ballarat 1 19 1 11 1 33
VIC - Bendigo 8 4 6 0 22
VIC - Geelong 12 11 13 5 7 48
VIC - Hume 23 7 0 4 34
VIC - Latrobe - Gippsland 14 5 0 2 21
VIC - Melbourne - Inner 7 2 20 1 0 30
VIC - Melbourne - Inner East 20 5 1 0 26
VIC - Melbourne - Inner South 37 5 4 11 64
VIC - Melbourne - North East 17 10 10 5 6 48
VIC - Melbourne - North West 6 5 0 1 16
VIC - Melbourne - Outer East 17 5 11 4 2 39
VIC - Melbourne - South East 24 12 2 5 50
VIC - Melbourne - West 8 12 0 6 34
VIC - Mornington Peninsula 3 10 1 4 4 22
VIC - North West 22 11 0 0 18 51
VIC - Shepparton 6 8 4 0 2 20
VIC - Warrnambool and South West 19 2 0 0 1 22
WA 2 1 5 0 2 10
WA - Bunbury 0 0 0 0 0 0
WA - Mandurah 0 0 0 0 2 2
WA - Perth - Inner 0 0 5 0 0 5
WA - Perth - North East 0 1 0 0 0 1
WA - Perth - North West 0 0 0 0 0 0
WA - Perth - South East 2 0 0 0 0 2
WA - Perth - South West 0 0 0 0 0 0
WA - Western Australia - Outback 0 0 0 0 0 0
WA - Western Australia - Wheat Belt 0 0 0 0 0 0
Total 1,934 847 455 191 511 3’:3

December2019 | COAG Disability Reform Council Quarterly Report 438



Table P.6 Number of Enrolled SDA Dwellings by Location and Maximum number of residents as at 31 December 2019

(excluding in-kind arrangements) 5

Maximum Number of Residents
SA4 Region Total
ACT 2 3 0 3 3 11
ACT - Australian Capital Territory 2 3 0 3 3 11
NSW 385 306 138 287 583 58 1,757
NSW - Capital Region 29 9 2 12 13 1 66
NSW - Central Coast 14 8 4 12 28 3 69
NSW - Central West 10 5 6 12 26 3 62
NSW - Coffs Harbour - Grafton 5 4 3 3 7 5 27
NSW - Far West and Orana 17 11 3 12 17 3 63
NSW - Hunter Valley exc Newcastle 10 0 5 9 14 2 40
NSW - lllawarra 9 4 8 28 1 53
NSW - Mid North Coast 18 11 5 1 16 2 53
NSW - Murray 27 6 2 4 17 1 57
NSW - New England and North West 1 11 2 3 20 2 39
NSW - Newcastle and Lake Macquarie 37 19 14 10 36 1 117
NSW - Richmond - Tweed 16 3 3 5 14 1 42
NSW - Riverina 7 3 4 10 9 1 34
NSW - Southern Highlands and Shoalhaven 2 2 0 4 13 1 22
NSW - Sydney - Baulkham Hills and Hawkesbury 1 3 3 19 20 4 50
NSW - Sydney - Blacktown 5 24 11 15 43 4 102
NSW - Sydney - City and Inner South 1 2 1 3 3 18
NSW - Sydney - Eastern Suburbs 1 0 1 4 6 1 13
NSW - Sydney - Inner South West 27 9 9 13 44 2 104
NSW - Sydney - Inner West 0 3 5 10 3 21
NSW - Sydney - North Sydney and Hornsby 6 3 10 19 1 44
NSW - Sydney - Northern Beaches 0 3 11 23 2 45
NSW - Sydney - Outer South West 8 9 5 15 17 0 54
NSW - Sydney - Outer West and Blue Mountains 33 22 16 33 29 3 136
NSW - Sydney - Parramatta 44 78 10 14 39 0 185
NSW - Sydney - Ryde 22 31 7 21 27 3 111
NSW - Sydney - South West 6 16 3 8 18 1 52
NSW - Sydney - Sutherland 24 11 6 11 22 4 78
NT 1 14 1 3 7 3 29
NT - Darwin 10 0 2 2 22
NT - Northern Territory - Outback 0 4 1 1 1 7
QLD 210 100 84 72 32 37 535
QLD - Brisbane - East 3 2 8 1 1 0 15
QLD - Brisbane - North 5 6 1 1 2 21
QLD - Brisbane - South 21 5 1 0 3 3 33
QLD - Brisbane - West 29 16 3 1 1 2 52
QLD - Brisbane Inner City 0 3 5 1 0 15
QLD - Cairns 10 2 3 8 0 1 24
QLD - Darling Downs - Maranoa 1 1 0 2 2 8
QLD - Fitzroy 8 3 7 1 2 30
QLD - Gold Coast 29 1 4 2 2 2 40
QLD - Ipswich 20 9 13 10 0 1 53
QLD - Logan - Beaudesert 12 0 4 7 2 1 26
QLD - Mackay 2 0 0 2 4 1 9
QLD - Moreton Bay - North 13 3 4 6 5 3 34
QLD - Moreton Bay - South 4 1 5 4 1 0 15
QLD - Queensland - Outback 0 0 0 0 0 0 0
%84 |bid.
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QLD - Sunshine Coast 7 0 5 3 0 4 19
QLD - Toowoomba 7 12 2 3 2 7 33
QLD - Townsville 3 16 0 6 3 2 30
QLD - Wide Bay 27 19 19 6 3 4 78
SA 190 424 158 103 81 12 968
SA - Adelaide - Central and Hills 20 25 21 15 7 3 91
SA - Adelaide - North 43 139 38 33 23 1 277
SA - Adelaide - South 67 126 46 24 35 5 303
SA - Adelaide - West 42 67 29 16 12 0 166
SA - Barossa - Yorke - Mid North 3 7 6 3 0 2 21
SA - South Australia - Outback 2 10 1 4 1 0 18
SA - South Australia - South East 13 50 17 8 3 1 92
TAS 7 18 5 15 0 3 48
TAS - Hobart 4 3 4 0 0 14
TAS - Launceston and North East 2 0 6 0 2 12
TAS - South East 0 0 0 0 0 0
TAS - West and North West 1 13 2 5 0 1 22
vIC 165 84 66 39 140 86 580
VIC - Ballarat 12 12 3 0 1 5 33
VIC - Bendigo 12 8 2 0 0 0 22
VIC - Geelong 23 10 3 3 3 6 48
VIC - Hume 5 16 1 2 7 3 34
VIC - Latrobe - Gippsland 5 1 0 3 7 21
VIC - Melbourne - Inner 19 1 2 3 2 3 30
VIC - Melbourne - Inner East 1 1 3 10 9 26
VIC - Melbourne - Inner South 24 6 4 0 20 10 64
VIC - Melbourne - North East 10 5 8 5 12 8 48
VIC - Melbourne - North West 1 0 4 0 7 4 16
VIC - Melbourne - Outer East 7 0 7 7 17 1 39
VIC - Melbourne - South East 7 3 10 9 16 5 50
VIC - Melbourne - West 6 2 10 1 4 11 34
VIC - Mornington Peninsula 4 0 1 1 11 5 22
VIC - North West 21 8 4 2 12 4 51
VIC - Shepparton 4 2 4 3 4 3 20
VIC - Warrnambool and South West 3 5 1 0 11 2 22
WA 0 6 4 0 0 0 10
WA - Bunbury 0 0 0 0 0 0 0
WA - Mandurah 0 0 2 0 0 0 2
WA - Perth - Inner 0 5 0 0 0 0 5
WA - Perth - North East 0 1 0 0 0 0 1
WA - Perth - North West 0 0 0 0 0 0 0
WA - Perth - South East 0 0 2 0 0 0 2
WA - Perth - South West 0 0 0 0 0 0 0
WA - Western Australia - Outback 0 0 0 0 0 0 0
WA - Western Australia - Wheat Belt 0 0 0 0 0 0 0
Grand Total 960 955 456 522 846 199 3,938
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SDA Design Category

upport
ACT 0 3 0 0 3
ACT - Australian Capital Territory 0 3 0 0 3
NSW 179 94 20 108 401
NSW - Capital Region 0 7 1 0 8
NSW - Central Coast 6 2 0 5 13
NSW - Central West 7 5 2 0 14
NSW - Coffs Harbour - Grafton 1 0 0 0 1
NSW - Far West and Orana 1 4 0 0 5
NSW - Hunter Valley exc Newcastle 1 2 2 0 5
NSW - lllawarra 10 1 0 0 11
NSW - Mid North Coast 5 0 6 0 11
NSW - Murray 3 0 0 0 3
NSW - New England and North West 0 1 0 6 7
NSW - Newcastle and Lake Macquarie 6 21 0 0 27
NSW - Richmond - Tweed 9 0 0 5 14
NSW - Riverina 6 2 0 0 8
NSW - Southern Highlands and Shoalhaven 4 1 2 0 7
NSW - Sydney - Baulkham Hills and Hawkesbury 6 0 0 1 7
NSW - Sydney - Blacktown 21 2 0 7 30
NSW - Sydney - City and Inner South 0 0 0 0 0
NSW - Sydney - Eastern Suburbs 0 1 0 0 1
NSW - Sydney - Inner South West 4 13 0 0 17
NSW - Sydney - Inner West 0 0 0 0 0
NSW - Sydney - North Sydney and Hornsby 3 0 0 0 3
NSW - Sydney - Northern Beaches 4 0 0 8 12
NSW - Sydney - Outer South West 1 0 0 0 1
NSW - Sydney - Outer West and Blue Mountains 10 12 5 14 41
NSW - Sydney - Parramatta 50 18 0 25 93
NSW - Sydney - Ryde 1 0 1 29 31
NSW - Sydney - South West 2 1 7 15
NSW - Sydney - Sutherland 15 0 0 16
NT 0 0 8 8
NT - Darwin 0 0 8
NT - Northern Territory - Outback 0 0 0 0 0
QLD 29 67 3 45 144
QLD - Brisbane - East 0 0 0 2 2
QLD - Brisbane - North 0 0 0 5 5
QLD - Brisbane - South 0 10 0 0 10
QLD - Brisbane - West 2 2 0 0 4
QLD - Brisbane Inner City 2 0 0 2 4
QLD - Cairns 0 2 0 9 11
QLD - Darling Downs - Maranoa 0 1 0 3 4
QLD - Fitzroy 0 0 0 4 4
QLD - Gold Coast 0 10 0 0 10
QLD - Ipswich 1 15 1 3 20
QLD - Logan - Beaudesert 4 8 0 1 13
QLD - Mackay 0 0 0 0 0
QLD - Moreton Bay - North 4 10 0 0 14
QLD - Moreton Bay - South 0 0 2 0 2
%85 [pid.
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QLD - Queensland - Outback 0 0 0 0 0
QLD - Sunshine Coast 0 0 0 0
QLD - Toowoomba 8 3 0 2 13
QLD - Townsville 0 4 0 3
QLD - Wide Bay 8 2 0 11 21
SA 16 11 51 1 79
SA - Adelaide - Central and Hills 4 1 6 0 11
SA - Adelaide - North 4 4 8 1 17
SA - Adelaide - South 8 5 10 0 23
SA - Adelaide - West 0 1 17 0 18
SA - Barossa - Yorke - Mid North 0 0 2 0
SA - South Australia - Outback 0 0 0 0
SA - South Australia - South East 0 0 8 0
TAS 10 1 1 7 19
TAS - Hobart 0 0 0 0 0
TAS - Launceston and North East 0 1 1 4
TAS - South East 0 0 0 0
TAS - West and North West 8 1 0 6 15
vIC 21 76 12 22 131
VIC - Ballarat 9 0 0 10
VIC - Bendigo 4 0 6 0 10
VIC - Geelong 2 11 0 5 18
VIC - Hume 0 0 0 0
VIC - Latrobe - Gippsland 0 0 0 0
VIC - Melbourne - Inner 1 16 0 0 17
VIC - Melbourne - Inner East 0 0 0 0 0
VIC - Melbourne - Inner South 0 7 1 0 8
VIC - Melbourne - North East 0 10 1 0 11
VIC - Melbourne - North West 1 4 0 0 5
VIC - Melbourne - Outer East 0 10 0 0 10
VIC - Melbourne - South East 1 6 2 1 10
VIC - Melbourne - West 0 8 0 4 12
VIC - Mornington Peninsula 0 0 2 0 2
VIC - North West 3 0 0 11 14
VIC - Shepparton 0 3 0 3
VIC - Warrnambool and South West 0 0 0 1 1
WA 1 0 0 2 3
WA - Bunbury 0 0 0 0 0
WA - Mandurah 0 0 0 2 2
WA - Perth - Inner 0 0 0 0 0
WA - Perth - North East 1 0 0 0 1
WA - Perth - North West 0 0 0 0 0
WA - Perth - South East 0 0 0 0 0
WA - Perth - South West 0 0 0 0 0
WA - Western Australia - Outback 0 0 0 0 0
WA - Western Australia - Wheat Belt 0 0 0 0 0
Grand Total 256 252 87 193 788
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Table P.8 New Build/New Build (Refurbished) Maximum Residents by Design Category by SA4 Region (excluding in-kind

arrangements) ¢

New Build Maximum Number of Residents

SA4 Region Improved Hig_h Fully (-‘;:)atr:li
Liveability y=ical Robust , esible
Support

ACT 0 8 0 0 8
ACT - Australian Capital Territory 0 8 0 0 8

NSW 451 202 67 266 986
NSW - Capital Region 0 14 5 0 19
NSW - Central Coast 13 10 0 22 45
NSW - Central West 13 6 8 0 27
NSW - Coffs Harbour - Grafton 5 0 0 0 5
NSW - Far West and Orana 5 10 0 0 15
NSW - Hunter Valley exc Newcastle 5 9 10 0 24
NSW - lllawarra 31 3 0 0 34
NSW - Mid North Coast 16 0 7 0 23
NSW - Murray 7 0 0 0 7
NSW - New England and North West 0] 2 0 15 17
NSW - Newcastle and Lake Macquarie 30 64 0 0 94
NSW - Richmond - Tweed 15 0 0 7 22
NSW - Riverina 10 8 0 0 18
NSW - Southern Highlands and Shoalhaven 9 1 10 0 20
NSW - Sydney - Baulkham Hills and Hawkesbury 30 0 0 5 35
NSW - Sydney - Blacktown 47 5 0 34 86
NSW - Sydney - City and Inner South 0 0 0 0
NSW - Sydney - Eastern Suburbs 1 0 0 1
NSW - Sydney - Inner South West 16 25 0 0 41
NSW - Sydney - Inner West 0 0 0 0
NSW - Sydney - North Sydney and Hornsby 5 0 0
NSW - Sydney - Northern Beaches 10 0 30 40
NSW - Sydney - Outer South West 5 0 0 5
NSW - Sydney - Outer West and Blue Mountains 11 17 19 34 81
NSW - Sydney - Parramatta 119 20 0 50 189
NSW - Sydney - Ryde 5 0 3 48 56
NSW - Sydney - South West 18 7 5 16 46
NSW - Sydney - Sutherland 26 0 0 5 31

NT 0 0 16 16
NT - Darwin 0 0 16 16
NT - Northern Territory - Outback 0 0 0 0 0

QLD 47 94 12 77 230
QLD - Brisbane - East 0 0 0 6 6
QLD - Brisbane - North 0 0 0 7 7
QLD - Brisbane - South 0 10 0 0 10
QLD - Brisbane - West 2 7 0 0 9
QLD - Brisbane Inner City 4 0 0 8 12
QLD - Cairns 0 4 0 12 16
QLD - Darling Downs - Maranoa 0 3 0 4 7
QLD - Fitzroy 0 0 0 4 4
QLD - Gold Coast 0 14 0 0 14
QLD - Ipswich 1 15 4 9 29
QLD - Logan - Beaudesert 4 8 0 5 17
QLD - Mackay 0 0 0 0 0
QLD - Moreton Bay - North 4 16 0 0 20
QLD - Moreton Bay - South 0 0 8 0 8

%86 |bid.
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QLD - Queensland - Outback 0 0 0 0 0
QLD - Sunshine Coast 0 0 0 0 0
QLD - Toowoomba 16 6 0 2 24
QLD - Townsville 0 6 0 8 14
QLD - Wide Bay 16 5 0 12 33
SA 37 22 119 2 180
SA - Adelaide - Central and Hills 8 4 15 0 27
SA - Adelaide - North 12 9 18 2 41
SA - Adelaide - South 17 7 23 0 47
SA - Adelaide - West 0 2 41 0 43
SA - Barossa - Yorke - Mid North 0 0 0 6
SA - South Australia - Outback 0 0 0 0
SA - South Australia - South East 0 0 16 0 16
TAS 20 1 1 22 44
TAS - Hobart 0 0 0 0
TAS - Launceston and North East 0 1
TAS - South East 0 0
TAS - West and North West 16 1 0 18 35
vIC 28 143 30 42 243
VIC - Ballarat 9 0 0 12
VIC - Bendigo 4 6 0 10
VIC - Geelong 5 19 0 5 29
VIC - Hume 0 0 0 0
VIC - Latrobe - Gippsland 0 0 0 0
VIC - Melbourne - Inner 1 16 0 0 17
VIC - Melbourne - Inner East 0 0 0 0
VIC - Melbourne - Inner South 0 11 5 0 16
VIC - Melbourne - North East 0 20 4 0 24
VIC - Melbourne - North West 1 12 0 0 13
VIC - Melbourne - Outer East 0 18 0 0 18
VIC - Melbourne - South East 2 14 9 4 29
VIC - Melbourne - West 0 24 0 4 28
VIC - Mornington Peninsula 0 0 6 0 6
VIC - North West 6 0 0 24 30
VIC - Shepparton 0 6 0 0 6
VIC - Warrnambool and South West 0 0 0 5 5
WA 2 0 0 6 8
WA - Bunbury 0 0 0 0 0
WA - Mandurah 0 0 0 6 6
WA - Perth - Inner 0 0 0 0 0
WA - Perth - North East 2 0 0 0 2
WA - Perth - North West 0 0 0 0 0
WA - Perth - South East 0 0 0 0 0
WA - Perth - South West 0 0 0 0 0
WA - Western Australia - Outback 0 0 0 0 0
WA - Western Australia - Wheat Belt 0 0 0 0 0
Grand Total 585 470 229 431 1,715
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Appendix Q:
Utilisation rates by regions

The table below sets out rates of utilisation of committed supports by residing region, SIL status, and whether
a participant in on their first plan or a subsequent plan. The following points apply to the table and the results
presented:

- Utilisation of committed supports from 1 April 2019 and 30 September 2019 is shown in the table —
experience in the most recent 3 months is still emerging and is not included.

- Regions are highlighted in purple if phasing began prior to 31 December 2017 and are highlighted in
green if phasing began within the 2018 calendar year.

- 'Other' includes utilisation from regions that commenced phasing on or after 1 April 2019 or those with
regional information missing.

- Utilisation is only shown if there are more than 20 participants in the group.

- The rate of utilisation is shown in orange if the result is 10 percentage points or more lower than the
national utilisation rate for the respective SIL status and plan grouping.

- Participants receiving in-kind supports are excluded from this analysis as it is not possible to accurately
separate in-kind payments and committed amounts between plans. Hence, utilisation in this table is
higher in reality when in-kind is included.

- For many regions there are a lot of participants that are on either their first or second plan — hence,
utilisation will continue to increase over time as utilisation increases as participants receive their third
and subsequent plans.
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Table Q.1 Utilisation breakdown by region and participants SIL status — 1 April 2019 and 30 September 2019 57
SIL participants Non-SIL Total (SIL and non-SIL)

Phasing
date
began

First Subsequent First Subsequent First Subsequent
[JEN] plan plan plan [JEN] plan

New South Wales
Central Coast Jul-16 83% 83% | 50% 67% 65% | 50% 74% 73%
Far West Jul-17 31% 61% 53% | 31% 65% 58%
Hunter New England Jul-16 88% 88% | 51% 66% 65% | 52% 75% 74%
lllawarra Shoalhaven Jul-17 85% 85% | 50% 65% 63% | 51% 73% 71%
Mid North Coast Jul-17 88% 88% | 48% 68% 64% | 49% 74% 71%
Murrumbidgee Jul-17 83% 83% | 45% 63% 60% | 46% 71% 68%
Nepean Blue Mountains Jul-16 87% 87% | 44% 65% 63% | 46% 76% 73%
North Sydney Jul-16 91% 91% | 51% 67% 66% | 52% 79% 78%
Northern NSW Jul-17 89% 89% | 48% 67% 64% | 49% 74% 71%
South Eastern Sydney Jul-17 87% 87% | 49% 67% 64% | 51% 75% 73%
South Western Sydney Jul-16 69% 89% 89% | 54% 70% 68% | 55% 77% 76%
Southern NSW Jul-16 87% 87% | 49% 63% 62% | 48% 71% 69%
Sydney Jul-17 85% 85% | 45% 61% 58% | 45% 69% 66%
Western NSW Jul-17 85% 85% | 33% 57% 51% | 35% 72% 67%
Western Sydney Jul-16 89% 89% | 53% 66% 65% | 55% 7% 75%
New South Wales - Other

NSW total 79% 88% 87% | 48% 66% 63% | 49% 75% 73%

Victoria
Barwon Jul-13 83% 83% | 46% 62% 60% | 46% 66% 65%
Bayside Peninsula Apr-18 | 75% 71% 74% | 44% 60% 49% | 51% 62% 54%
Brimbank Melton Oct-18 43% 59% 47% | 45% 61% 49%
Central Highlands Jan-17 83% | 44% 58% 56% | 46% 61% 59%
Goulburn Jan-19 33% 56% 37% | 38% 58% 4%
Hume Moreland Mar-18 74% | 44% 60% 52% | 46% 61% 53%
Inner East Melbourne Nov-17 | 76% 80% 79% | 47% 57% 54% | 50% 61% 58%
Inner Gippsland Oct-17 35% 52% 49% | 35% 53% 49%
Loddon May-17 83% 83% | 44% 63% 60% | 47% 67% 64%
Mallee Jan-19 37% 57% 42% | 45% 55% 47%
North East Melbourne Jul-16 80% 80% | 46% 65% 62% | 48% 68% 65%
Outer East Melbourne Nov-17 | 79% 81% 80% | 47% 59% 55% | 52% 62% 59%
Outer Gippsland Jan-19 25% 41% 27% | 30% 47% 32%
Ovens Murray Oct-17 39% 56% 53% | 46% 59% 56%
Southern Melbourne Sep-18 76% | 41% 62% 47% | 44% 63% 50%
Western District Oct-17 80% 79% | 39% 59% 56% | 48% 63% 60%
Western Melbourne Oct-18 | 50% 55% | 40% 57% 4% | 41% 58% 45%
Victoria - Other

Victoria total 74% 80% 78% | 42% 60% 53% | 46% 63% 57%

Queensland 50% 55%
Beenleigh Jul-18 84% 80% 83% | 47% 60% 52% | 58% 64% 60%
Brisbane Jul-18 83% 80% 82% | 49% 61% 53% | 57% 63% 59%
Bundaberg Sep-17 90% 90% | 51% 66% 63% | 52% 75% 73%
Caboolture/Strathpine Jan-19 | 81% 80% | 42% 57% 45% | 51% 60% 52%
Cairns Jul-18 | 85% 85% 85% | 47% 61% 51% | 59% 68% 62%
Ipswich Jun-17 81% 80% | 44% 60% 57% | 45% 65% 63%
Mackay Nov-16 86% 86% | 42% 62% 60% | 42% 69% 67%
Maroochydore Jan-19 | 82% 82% | 47% 63% 50% | 54% 65% 56%
Maryborough Jul-18 88% 73% 82% | 44% 59% 51% | 54% 62% 58%
Robina Jul-18 88% 87% 88% | 51% 65% 57% | 61% 71% 65%

%67 Region is defined by the current residing address of the participant.
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Rockhampton Nov-17 | 99% 83% 84% | 43% 57% 54% | 48% 64% 61%
Toowoomba Jan-17 85% 85% | 45% 57% 56% | 46% 66% 65%
Townsville Jul-16 87% 87% | 49% 62% 61% | 49% 69% 68%
Queensland - Other
Queensland total 84% 84% 84% | 47% 60% 54% | 55% 67% 62%
South Australia
Adelaide Hills Jul-13 50% 61% 57% | 65% 62% 63%
Noiirossa, Light and Lower Jul-13 44% 57% 54% | 57% 61% 60%
Eastern Adelaide Jul-13 83% 80% | 48% 65% 55% | 59% 65% 62%
Eyre and Western Jul-13 45%
Far North (SA) Jul-13
Fleurieu and Kangaroo Island Jul-13 52% 59% 56% | 65% 61% 63%
Limestone Coast Jul-13
Murray and Mallee Jul-13 54%
Northern Adelaide Jul-13 81% 78% | 44% 61% 56% | 63% 60% 62%
Southern Adelaide Jul-13 78% 77% | 44% 61% 55% | 63% 62% 63%
Western Adelaide Jul-13 49% 66% 56% | 57% 65% 60%
Yorke and Mid North Jul-13 41% 44%
South Australia - Other
South Australia total 80% 78% | 45% 59% 54% | 60% 60%
Tasmania
TAS North Jul-13 88% 84% | 39% 66% 56% | 50% 74% 65%
TAS North West Jul-13 88% 86% | 43% 61% 54% | 53% 73% 66%
TAS South East Jul-13 80% 80% | 42% 56% 51% | 50% 67% 61%
TAS South West Jul-13 83% 82% | 44% 61% 54% | 47% 72% 65%
Tasmania - Other
Tasmania total 76% 85% 83% | 42% 62% 54% | 50% 72% 65%
Australian Capital Territory
Australian Capital Territory Jul-14 90% 90% | 45% 65% 62% | 45% 73% 71%
Australian Capital Territory - Other
Australian Capital Territory total 90% 90% | 45% 65% 62% | 45% 73% 1%
Northern Territory
Barkly Jul-16
Central Australia Jul-17 79% 79% | 37% 48% 74% 67%
Darwin Remote Jul-17
Darwin Urban Jan-17 7% 77% | 40% 53% 45% 72% 64%
East Arnhem Jan-17
Katherine Jul-17 71% 66%
Northern Territory - Other
Northern Territory total 7% 7% 64% 59%
Western Australia
Central South Metro Jul-18 84% 83% | 56% 66% 58% | 62% 69% 63%
Goldfields-Esperance Oct-18
Kimberley-Pilbara Oct-18 37%
North East Metro Jul-14 84% 81% 81% | 52% 67% 65% | 65% 2% 1%
North Metro Oct-18 53% 63% 54% | 55% 67% 57%
South Metro Jul-18 89% 83% 88% | 59% 60% 59% | 66% 65% 66%
South West Sep-18 | 91% 89% | 60% 59% 60% | 65% 66% 65%
Wheat Belt Jan-17 38% 61% 51% | 46% 62%
Western Australia - Other 81% | 39% 54% 47% 66%
Western Australia total 85% 81% 83% | 54% 64% 58% | 60% 70% 64%
National total 81% 86% 85% | 46% 63% 57% | 53% 70% 66%
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Appendix R:
Access decisions and first plans

This appendix includes:

- The number of access decisions in progress at the end of each month over the past year from 31
December 2018 to 31 December 2019 (Table R.1)

- For the access decisions in progress at the end of each month, the average number of days the access
decisions have been in progress (Table R.2)

- The number of access decisions completed each month (Table R.3)

- The average number of days to complete an access decision each month (Table R.4)

- The number of first plans in progress (after a participant has met the access requirements) at the end of
each month over the past year from 31 December 2018 to 31 December 2019 (Table R.5)

- For the first plans in progress in progress at the end of each month, the average number of days the
first plans have been in progress (Table R.6)

- The number of first plans completed each month (Table R.7)

- The average number of days to complete first plans after the access requirements have been met
(Table R.8)

All tables are split by State/Territory and age group (0-6 year olds and 7+ year olds).
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Table R.1 Access decisions in progress — count

Jurisdiction Dec-18

0to6 ACT 39 40 47 59 70 80 67 13 15 10 12 7 1
0to6 NSW 619 754 925 1,042 1332 1453 1,161 476 292 310 298 174 120
Oto6 NT 19 18 18 27 20 18 29 20 13 14 8 10 8
Oto6 QLD 348 456 294 445 659 465 330 263 210 269 235 137 119
0Oto6 SA 185 240 244 262 328 442 327 90 50 80 56 48 27
0to6 TAS 44 58 66 79 66 24 28 20 34 43 19 21 20
0to6 VIC 457 335 401 473 719 819 694 245 226 307 264 168 123
0Oto6 WA 102 104 129 149 198 224 189 90 76 88 80 51 45
0to6 National 1,813 2,005 2124 2536 3,392 3,525 2,825 1,217 916 1,121 972 616 463
7plus  ACT 121 125 151 161 198 217 170 110 90 83 78 67 52
7plus  NSW 2,398 2689 3,109 3599 4367 4797 4211 2734 2538 2125 1,978 1,806 1,499
7plus NT 98 109 141 156 128 142 115 100 83 103 107 81 70
7plus QLD 2585 2,920 2765 3718 5208 3975 2891 2790 2307 1911 1,900 1,722 1,371
7plus  SA 611 701 847 977 1,180 1,338 1,185 726 676 713 557 511 430
7plus  TAS 249 299 368 438 542 286 310 315 287 325 255 229 175
7plus  VIC 2,480 2,694 3,147 3630 4355 4945 4277 2755 2501 2,712 2,287 1,984 1,568
7plus WA 646 743 881 1,046 1,293 1555 1434 926 926 1,025 842 735 559
Lus National 9,188 10,280 11,409 13,725 17,271 17,255 14,503 10,456 9,408 8997 8,004 7,138 5724
All ACT 160 165 198 220 268 297 237 123 105 93 90 74 53
Al NSW 3017 3443 4034 4641 5699 6250 5372 3210 2830 2435 2276 1980 1619
Al NT 117 127 159 183 148 160 144 120 96 117 115 91 78
Al QLD 2933 3376 3059 4,163 5867 4440 3221 3,053 2517 2180 2,135 1,859 1,490
Al SA 796 941 1,001 1239 1508 1,780 1512 816 726 793 613 559 457
Al TAS 293 357 434 517 608 310 338 335 321 368 274 250 195
Al vIC 2,937 3,029 3548 4,103 5074 5764 4971 3000 2727 3,019 2551 2,152 1,691
Al WA 748 847 1,010 1,195 1491 1779 1623 1016 1,002 1,113 922 786 604
Al National 11,001 12,285 13,533 16,261 20,663 20,780 17,418 11,673 10,324 10,118 8976 7,754 6,187
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Table R.2 Access decisions in progress — average days

Jurisdiction Dec-18 Feb-19 Aug-19 Oct-19

0to6 ACT 22 31 11 20 30 38 39 20 6 5 6 2 8
0Oto6 NSW 20 24 12 22 27 38 41 19 17 9 6 5 8
Oto6 NT 20 16 16 17 14 21 12 6 6 4 7 3 7
Oto6 QLD 18 23 16 18 26 22 19 15 11 7 6 6 8
Oto6 SA 21 25 13 24 24 40 47 26 35 23 10 5 6
Oto6 TAS 21 23 13 25 24 26 23 19 10 8 10 6 5
Oto6 VIC 20 11 14 17 24 34 38 18 12 9 7 7 10
Oto6 WA 20 24 9 23 27 38 42 23 22 13 7 6 5
0to6 National 20 22 13 21 26 35 38 19 15 10 7 6 8
7plus ACT 20 25 17 27 28 44 51 40 37 13 9 8 8
7 plus NSW 21 24 16 24 28 40 44 30 25 13 14 14 12
7plus NT 18 20 14 19 11 20 20 18 14 11 10 11 7
7plus QLD 18 21 17 18 27 25 23 21 16 8 11 10 9
7plus SA 21 24 15 21 26 38 41 26 21 16 13 12 9
7 plus TAS 20 23 13 21 25 26 22 20 14 10 10 9 7
7 plus VIC 19 21 14 21 25 35 41 25 21 14 14 13 12
7plus WA 20 23 13 21 26 36 38 23 17 10 12 10 9
;I)Ius National 20 22 15 21 26 34 38 25 20 12 13 12 11
All ACT 21 26 16 25 29 42 47 37 32 12 9 7 8
All NSW 21 24 15 24 28 40 43 28 24 13 13 13 12
All NT 19 20 14 19 12 20 18 16 13 10 10 10 7
All QLD 18 21 17 18 27 24 23 20 16 8 10 10 9
All SA 21 24 15 22 25 38 42 26 22 16 13 11

All TAS 20 23 13 21 25 26 22 20 14 10 10 9 7
All VIC 19 20 14 21 24 35 40 24 20 13 13 13 12
All WA 20 23 13 22 26 36 39 23 17 10 12 10

All National 20 22 15 21 26 34 38 24 20 12 12 1 10
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Table R.3 Access decisions completed — count

Jurisdiction Dec-18 Feb-19 Aug-19
0to6 ACT 24 30 28 37 17 23 37 78 50 39 29 32 28
0Oto6 NSW 297 474 427 565 491 468 708 1,227 1,180 900 942 993 822
Oto6 NT 27 30 34 36 51 32 29 45 47 50 39 49 34
Oto6 QLD 416 435 630 367 295 658 469 575 866 753 770 728 569
Oto6 SA 91 142 17 93 150 54 194 290 185 90 221 252 149
Oto6 TAS 57 46 50 48 73 82 16 49 80 78 89 51 60
Oto6 VIC 1,274 1,009 598 487 400 785 492 822 1,099 940 999 983 794
Oto6 WA 112 124 86 183 90 158 245 213 226 198 237 251 188
0to6 National 2,298 2,290 1,970 1,816 1,567 2,260 2,190 3,299 3,733 3,048 3,326 3,340 2,644
7plus ACT 31 70 29 45 44 22 72 114 109 85 114 103 85
7 plus NSW 956 1,264 931 1,177 1,120 768 1,451 2,648 2,431 2,166 2,078 2,058 1,800
7plus NT 69 80 103 133 138 65 105 88 104 93 101 109 75
7plus QLD 1,686 1,806 2,417 1,442 973 2,715 1,996 1,908 2,789 2,162 2,115 2,014 1,615
7plus SA 328 392 373 437 349 272 434 762 672 586 615 536 498
7 plus TAS 231 181 147 179 210 428 83 198 298 224 249 202 193
7 plus VIC 2,721 2,449 2,114 1,876 1,756 1,456 1,879 3,085 2,811 2,413 2,436 2,142 1,827
7 plus WA 646 734 517 520 519 1,073 1,443 1,616 1,720 1,244 1,224 1,173 978
;I)Ius National 6,668 6,976 6,631 5,809 5,109 6,799 7,463 10,419 10,934 8,973 8,934 8,343 7,072
All ACT 55 100 57 82 61 45 109 192 159 124 143 135 113
All NSW 1,253 1,738 1,358 1,742 1,611 1,236 2,159 3,875 3,611 3,066 3,020 3,051 2,622
All NT 96 110 137 169 189 97 134 133 151 143 140 158 109
All QLD 2,102 2,241 3,047 1,809 1,268 3,373 2,465 2,483 3,655 2,915 2,885 2,742 2,184
All SA 419 534 490 530 499 326 628 1,052 857 676 836 788 647
All TAS 288 227 197 227 283 510 99 247 378 302 338 253 253
All VIC 3,995 3,458 2,712 2,363 2,156 2,241 2,371 3,907 3,910 3,353 3,435 3,125 2,621
All WA 758 858 603 703 609 1,231 1,688 1,829 1,946 1,442 1,461 1,424 1,166
All National 8,966 9,266 8,601 7,625 6,676 9,059 9,653 13,718 14,667 12,021 12,260 11,683 9,716
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Table R.4 Access decisions completed — average days

Jurisdiction Dec-18 Feb-19 Aug-19 Oct-19
0to6 ACT 16 26 25 18 40 51 65 32 9 4 7 5 3
0Oto6 NSW 11 25 21 17 36 41 59 34 9 8 9 6 3
Oto6 NT 8 16 11 5 8 10 13 17 4 7 9 5 4
Oto6 QLD 9 14 25 10 15 35 22 18 7 6 9 6 4
Oto6 SA 11 26 22 20 38 36 63 41 12 7 10 6 4
Oto6 TAS 9 16 14 8 23 33 23 17 3 7 9 6 3
Oto6 VIC 3 15 9 10 15 12 41 29 6 5 8 5 3
Oto6 WA 4 16 12 8 22 18 25 26 9 6 7 5 4
0to6 National 6 18 18 12 24 27 43 29 8 6 9 6 3
7plus ACT 18 27 28 21 40 36 72 46 21 12 13 6 5
7 plus NSW 16 26 25 19 37 44 67 43 20 16 11 7 5
7plus NT 12 17 12 9 17 5 20 21 12 10 9 7 4
7plus QLD 12 20 28 15 19 46 28 27 17 13 11 7 5
7plus SA 12 20 21 14 28 32 61 39 18 14 12 7 5
7 plus TAS 8 19 16 15 26 37 34 23 16 12 12 6 5
7 plus VIC 8 14 13 12 22 20 48 35 16 14 12 7 5
7plus WA 6 14 16 13 24 10 21 23 9 11 10 5 4
;I)Ius National 10 18 21 14 25 33 42 34 16 14 11 7 5
All ACT 17 27 27 20 40 44 70 40 18 10 12 6 5
All NSW 15 26 24 18 36 43 64 40 16 14 10 7 4
All NT 11 17 11 8 15 6 18 20 10 9 9 6 4
All QLD 11 19 27 14 18 44 27 24 15 11 10 7 5
All SA 12 21 22 15 31 33 61 40 17 13 11 7 5
All TAS 9 19 15 14 25 36 32 22 13 11 11 6 5
All VIC 7 14 12 11 21 17 47 34 13 12 11 6 4
All WA 6 14 15 12 23 11 22 23 9 10 10 5 4
All National 9 18 20 14 25 31 42 33 14 12 1 6 4
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Table R.5 First plans in progress — count

Jurisdiction Dec-18 Jul-19  Aug-19 Oct-19
0to6 ACT 53 55 46 55 44 40 50 96 111 73 46 37 30
0Oto6 NSW 1,953 1,623 1,197 1,008 955 767 999 1,625 1,589 1,169 1,072 1,103 895
Oto6 NT 119 119 114 80 77 43 41 50 51 58 48 68 65
Oto6 QLD 1,812 1,804 1,841 1,564 1,298 1,195 972 991 1,268 1,174 1,171 1,210 870
Oto6 SA 793 808 813 787 842 737 833 1,022 725 293 298 463 365
Oto6 TAS 151 145 144 141 173 169 106 121 143 174 165 116 95
Oto6 VIC 4,474 4,847 4,790 4,351 3,896 3,344 2,480 2,447 2,270 2,016 1,867 1,837 1,793
Oto6 WA 753 674 609 598 544 479 508 865 1,004 732 615 570 480
0to6 National 10,108 10,075 9,554 8,584 7,829 6,774 5,989 7,117 7,161 5,689 5,284 5,405 4,593
7plus ACT 98 91 72 71 72 55 70 116 178 158 150 161 162
7 plus NSW 1,217 1,227 1,111 1,094 1,161 882 1,248 2,019 2,208 2,332 2,288 2,043 1,926
7plus NT 182 182 188 194 185 144 134 163 177 156 205 224 215
7plus QLD 8,102 6,292 5,409 3,303 2,642 2,701 2,069 2,202 2,882 3,032 3,259 3,062 2,857
7plus SA 3,066 2,417 2,158 1,651 1,490 1,227 937 1,219 1,229 1,287 1,378 1,404 1,420
7 plus TAS 433 451 402 285 312 352 117 160 285 246 218 239 253
7 plus VIC 10,060 9,327 8,570 6,980 6,032 4,085 2,813 3,719 4,022 4,045 4,192 4,298 4,329
7plus WA 6,140 5,237 4,382 3,465 2,969 2,600 2,223 4,354 4,605 4,092 3,886 3,545 3,258
;I)Ius National 29,298 25,224 22,292 17,043 14,863 12,046 9,611 13,952 15,586 15,348 15,581 14,986 14,421
All ACT 151 146 118 126 116 95 120 212 289 231 196 198 192
All NSW 3,170 2,850 2,308 2,102 2,116 1,649 2,247 3,544 3,797 3,501 3,360 3,146 2,821
All NT 301 301 302 274 262 187 175 213 228 214 253 292 280
All QLD 9,914 8,096 7,250 4,867 3,940 3,896 3,041 3,193 4,150 4,206 4,430 4,272 3,727
All SA 3,859 3,225 2,971 2,438 2,332 1,964 1,770 2,241 1,954 1,580 1,676 1,867 1,785
All TAS 584 596 546 426 485 521 223 281 428 420 383 355 348
All VIC 14,534 14,174 13,360 11,331 9,928 7,429 5,293 6,166 6,292 6,061 6,059 6,135 6,122
All WA 6,893 5,911 4,991 4,063 3,513 3,079 2,731 5,219 5,609 4,824 4,501 4,115 3,738
All National 39,406 35,299 31,846 25,627 22,692 18,820 15,600 21,069 22,747 21,037 20,865 20,391 19,014
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Table R.6 First plans in progress — average days

Jurisdiction Dec-18 Feb-19 Jul-19  Aug-19 Oct-19
0to6 ACT 94 86 77 63 76 84 38 29 47 34 30 21 26
0Oto6 NSW 210 191 190 143 122 91 57 34 32 30 25 23 24
Oto6 NT 100 101 91 83 77 72 67 43 39 44 48 45 58
Oto6 QLD 91 97 89 94 97 7 72 61 45 42 37 37 39
Oto6 SA 157 152 151 154 149 158 139 115 86 72 42 42 40
Oto6 TAS 78 85 84 95 85 72 102 92 83 76 61 60 48
Oto6 VIC 89 99 111 127 143 135 125 107 80 60 49 44 50
Oto6 WA 105 112 119 99 103 106 108 80 89 90 82 66 71
0to6 National 119 118 120 122 128 117 104 81 64 54 45 40 44
7plus ACT 236 197 202 226 171 296 217 162 148 155 98 79 66
7 plus NSW 151 132 138 127 123 160 115 78 74 76 61 56 57
7plus NT 101 98 94 75 76 88 79 78 76 82 79 77 85
7plus QLD 66 84 84 96 107 82 76 71 61 64 61 62 67
7plus SA 197 208 221 189 186 181 161 126 125 129 128 121 124
7 plus TAS 35 55 69 67 68 39 79 58 42 45 39 45 58
7 plus VIC 71 89 103 114 123 132 124 101 96 96 102 113 115
7plus WA 122 135 145 146 152 154 149 87 86 93 106 109 114
;I)Ius National 97 110 120 125 131 130 121 91 85 88 89 93 96
All ACT 186 155 153 155 135 207 142 102 109 116 82 68 60
All NSW 187 166 165 135 123 128 89 59 56 60 50 44 47
All NT 101 100 93 77 76 84 76 70 68 71 73 70 79
All QLD 70 87 85 96 104 79 75 68 56 58 55 55 60
All SA 189 194 202 178 173 172 151 121 110 119 113 101 107
All TAS 46 62 73 76 74 50 90 72 56 58 48 50 55
All VIC 76 92 106 119 131 133 125 104 90 84 86 92 96
All WA 120 133 142 139 144 147 141 86 87 93 103 103 108
All National 103 113 120 124 130 125 115 88 79 79 78 79 84
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Table R.7 First plans completed — count

Jurisdiction Dec-18 Feb-19 Jul-19  Aug-19 Oct-19
0to6 ACT 82 25 34 29 26 27 25 32 33 73 52 41 37
0Oto6 NSW 670 602 722 701 495 589 456 754 1,100 1,243 1,003 922 1,004
Oto6 NT 35 25 38 60 52 49 34 31 43 42 47 26 33
Oto6 QLD 301 357 525 595 494 690 637 479 559 698 748 646 833
Oto6 SA 68 97 95 95 75 125 57 136 460 491 208 83 231
Oto6 TAS 48 42 34 45 45 66 86 23 47 35 88 99 72
Oto6 VIC 397 501 593 864 762 1,188 1,296 817 1,208 1,075 1,095 986 804
Oto6 WA 189 145 139 146 130 131 72 71 76 404 326 294 218
0to6 National 1,790 1,794 2,180 2,535 2,079 2,865 2,663 2,343 3,526 4,061 3,567 3,099 3,233
7plus ACT 61 42 38 35 23 42 21 19 6 82 68 68 54
7 plus NSW 920 612 740 822 690 878 619 961 1,457 1,192 1,378 1,623 1,301
7plus NT 140 50 63 101 92 93 92 37 47 77 32 61 58
7plus QLD 2,090 2,908 2,551 3,192 1,407 1,590 1,892 1,141 1,162 1,185 1,318 1,648 1,372
7plus SA 1,310 887 596 875 400 472 594 289 426 314 301 355 333
7 plus TAS 209 125 207 278 143 239 291 97 76 180 181 130 120
7 plus VIC 2,482 2,435 2,442 3,124 2,241 2,996 2,732 1,476 1,760 1,463 1,769 1,612 1,262
7 plus WA 1,407 1,190 1,265 1,182 869 817 798 693 1,057 1,426 1,110 1,179 992
;I)Ius National 8,619 8,249 7,902 9,609 5,865 7,127 7,039 4,713 5,991 5,919 6,157 6,676 5,492
All ACT 143 67 72 64 49 69 46 51 39 155 120 109 91
All NSW 1,590 1,214 1,462 1,523 1,185 1,467 1,075 1,715 2,557 2,435 2,381 2,545 2,305
All NT 175 75 101 161 144 142 126 68 90 119 79 87 91
All QLD 2,391 3,265 3,076 3,787 1,901 2,280 2,529 1,620 1,721 1,883 2,066 2,294 2,205
All SA 1,378 984 691 970 475 597 651 425 886 805 509 438 564
All TAS 257 167 241 323 188 305 377 120 123 215 269 229 192
All VIC 2,879 2,936 3,035 3,988 3,003 4,184 4,028 2,293 2,968 2,538 2,864 2,598 2,066
All WA 1,596 1,335 1,404 1,328 999 948 870 764 1,133 1,830 1,436 1,473 1,210
All National 10,409 10,043 10,082 12,144 7,944 9,992 9,702 7,056 9,517 9,980 9,724 9,775 8,725
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Table R.8 First plans completed — average days

Jurisdiction Dec-18 Feb-19 Jul-19  Aug-19 Oct-19
0to6 ACT 61 79 57 61 44 60 55 40 44 74 48 48 63
0Oto6 NSW 169 145 126 133 101 93 79 66 47 47 44 42 37
Oto6 NT 119 141 126 98 55 74 47 52 34 35 49 34 36
Oto6 QLD 93 105 109 113 118 108 76 66 65 57 58 58 51
Oto6 SA 216 216 196 243 240 220 202 218 180 111 83 82 70
Oto6 TAS 83 96 82 77 76 99 86 80 80 73 84 107 80
Oto6 VIC 104 106 128 129 142 168 173 129 122 108 85 74 67
Oto6 WA 118 126 156 172 171 161 191 117 110 108 111 103 76
0to6 National 130 126 126 130 127 136 129 98 94 79 69 64 54
7plus ACT 149 118 128 63 104 82 164 138 184 115 104 97 129
7 plus NSW 109 97 96 100 102 98 127 90 74 76 75 69 63
7plus NT 108 126 100 96 71 77 91 90 80 78 71 96 97
7plus QLD 113 80 103 94 96 113 95 83 76 74 74 79 72
7plus SA 226 213 217 276 217 228 199 166 115 116 115 147 127
7 plus TAS 81 44 65 85 73 83 59 74 74 63 55 67 50
7 plus VIC 106 87 105 120 124 128 133 111 103 103 105 104 110
7plus WA 131 141 167 193 193 200 220 135 117 112 110 114 120
;I)Ius National 130 106 121 131 129 133 134 106 94 93 91 93 91
All ACT 98 103 94 62 72 74 105 77 66 96 80 79 102
All NSW 134 120 111 115 102 96 107 79 62 62 62 59 52
All NT 110 131 110 97 65 76 79 72 58 62 58 77 75
All QLD 110 82 104 97 101 111 91 78 72 68 68 73 64
All SA 226 214 214 273 221 226 199 183 149 113 102 135 104
All TAS 82 57 67 84 74 86 65 75 77 65 64 84 61
All VIC 106 90 110 122 129 139 146 117 111 105 97 93 93
All WA 129 140 166 191 191 195 218 133 117 111 110 112 112
All National 130 110 122 131 129 134 133 103 94 88 83 84 77
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