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Changes from the last version

The following updates have been made to the last published version of the myplace portal
step-by-step guide:

e The activation code to link your myGov account to the NDIS can now be sent as a text
message (SMS).

e Participant and authorised representative’s details in myGov must match NDIS
records or access to the portal will be denied for security reasons.

e Updates to the Terms and conditions and Privacy notice.

e When details are created or updated in our system it can take up to an hour to
change in myGov. It's best to wait an hour before trying to link or access the portal
for the first time or when their details have been updated.

e You should expect to see messages ‘pop-up’ as you use the portal. This is a new

way we communicate important things to you, especially when things change.

Introduction

In October 2023, the NDIA started using a new NDIS business system. To help deliver this
new system, we’ve built a new portal called the my NDIS participant portal.

The my NDIS participant portal is for participants whose plans are developed in our new
NDIS business system. For more information on the my NDIS participant portal, you can
go to my NDIS participant portal and app.

If you don’t have a plan in our new system yet, you should continue to use the NDIS
myplace portal (portal) and this guide.

The NDIS myplace portal is a protected and secure website that can only be accessed
using myGov account login details.

The portal allows you to manage your own information, plan details and plan budget.

Note: the information used in the screenshots throughout this guide is for instructional
purposes and does not represent actual participants.

What you can do in myplace

As a National Disability Insurance Scheme (NDIS) participant you can use the myplace
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participant portal to:

e view and update your contact details

e view your NDIS plan, including information about your funded supports

e view and manage your current plan budget

e request payment for self-managed supports

e search and locate registered service providers

e create and manage service bookings with registered service providers

e manage your consent to share all or part of your plan with service providers
¢ upload and view documents

e print your plan

e view the Planning Support Booklets.

While you’re using the portal, you’ll get messages from us along the way. This is how we’ll
communicate important things to you, especially when things change.

Internet browser requirements

You can access the myplace portal via the internet with the latest version of these
browsers:

e Microsoft Edge
e Mozilla Firefox

e Google Chrome
o Apple Safari.

Before you start

To log into the myplace portal, you’ll need a myGov account. Instructions for creating a
myGov account can be found on myGov.

To help us confirm your identity when signing into the myplace portal, you need to have at
least one of the following Government services linked to your myGov account:

e Medicare
e Centrelink
¢ Australian Taxation Office (ATO).

Instructions to link one of these services to your myGov account can be found on myGov.

You can also confirm your identity by setting up and using a myID Digital Identity with a
standard or strong strength. Learn more about myID Digital Identity.

Before logging into the myplace portal for the first time, you need to link your myGov account
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to the NDIS. You'll need an activation code to do this.

This code can be sent by SMS to the mobile phone number you’ve given us. If you can’t get
the SMS for any reason, you can contact the NDIS on 1800 800 110 (Monday — Friday, 8am
— 8pm).

Your activation code is temporary and will expire after 10 days. If you lose your code or it
expires, you can contact the NDIS and request a new code.
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Your first login

1. Sign into myGov (my.gov.au) using your existing username and password.

2. The Terms and conditions will be displayed. Once you’ve read the Terms and
conditions, select Agree and continue or Disagree and return to myGov.

m g 1800800 110

Terms and conditions

Please read and uncerstand the termes and conditions belfow

Thes Toem witl tmeout of you are inactve for 10 menutes

Participant Portal Terms and Conditions
1. Using the my NDIS portal and the myplace portal

1. This Information is abaut using my NDIS portal and the myplce
portal to communicate with the National Disability Insurance
Agency (NDIA),

2.Using my NDIS ports and the miyplace portal |5 vountary. You can
alzo get in touch wath us at hlio Awwew ndis povag/cantact G,

3. ¥ you decide to use my NDIS portal or the myplace portal. you
agres 1o these Terms

2 What we expect of you
1. There are some rules about usng the my NDIS portal and myplace

portal

Apree and continge Disagree and rety
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3. The Privacy notice will display. Once you've read the Privacy notice, select Agree
and continue or Disagree and return to myGov.

m £, 1800 800 110

Privacy notlce

Plesse read and underitand the privacy notece balow.

™

Privacy Callection Matice - my NDIS participant portal l

Thie Mabtional Disabiity Irsursnce Agency (MDA, we, our) |5 an
Avgstralian gevernment agency responsible for delivering the Naticnal
Disability Insurance Stheme (MDIS). The NDIS is & way of providing
suppert Tor peophe with a dsability, their tamilles and caners

Thie iy HDES participant portal i3 & MDA anline platfonm bor NDES
participants and their authorised representatives. it provides
partidpants and thelr authorised representathves with access to
imformation about their MDIS plan and budget sand provides a means
far theim 1o make & claim for suppons. When we refiern o the mry MDIS
PATTICRAND HarTal Dok, W a0e maaning Bt the my MOIS parmicipant
portal and myplace portal,

Thils privacy collection statement explains:

m | :I.ﬂl;-l - I A o
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4. To link your myGov account to the NDIS, select View and link services at the bottom-
right of the page.

John

L1 kgl i P4 Aagaiat BT 128315 P AEDIT

E’lrﬂm @ My profile E Payments & claims

Fead imgariant messages from Marape insed serdces and Track paymends. claims and

linked sETvices 5 personal detais ] pplcatons ®
Tasks

You donl have any Centrelink tasis
Centrelink tasks wil appear here when you need to complets Sam.

Uimied servces (2 linked) Wiem and link amevices 3
Gt Ootn
Centrelink ) Medicare g

5. Select National Disability Insurance Scheme from the Link a service list.

« Sack io Homs:

. f
Profile: Linked services
R
Your linkad services
(@ veked sevicer
Cenireliag
(@) comsct dease Liniesd =2 11 fiom 2106 (8 ST B SETIT o
@ ot ceeiny [P
Linioad o 25 iz SI19 119004 A SEDT e
Link a sarvice
Aisval ar Taaan on Offae Link
Matani Dredd 0y e Schate Lisk
PhEas | Apderics Shenn Lisk
St Rarwarnss O Wil eria Lisk
‘wirklore dasbiika Lisk
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6. Enter your NDIS Number, Family Name and Date of Birth. Select Next.

m [, 1800 800 110

Your NDIS detalls
Please provide the following details 5o we can link your myGoy account bo your
HNDIS S0couwnt,

NOIS Number

Family Narme

[ Poedawskl ]

Date of Birth (dd/mmiyyyy)

| zsisnom: ]

Note: when your details are created or updated in our system, it can take up to an
hour for the change to appear in myGov. These details must match for security
reasons. You should wait at least one hour before trying to sign in to the portal. If
your details don’t match, you'll see the following error message.

m

Account not found

© We couldn't find your account, please check that you've entered the
correct details or contact us on 1800 8 for any assistance
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7. Select How would you like to verify your account?

m ¢ 1800800 110

How would you like to verify your account?

Select your Multl Factor Authentication method

If you select Send one time code to your mobile phone, enter the code at We’ve sent you a
code. Select Submit.

m £, 1800 80O 110

We've sent you a code

Flease enter the orne Lime Coe that was sent (o your phone snding in 078

Code aent via SMS

Page 10
www.ndis.gov.au | May 2025 | NDIS myplace portal — Step-by-step guide


http://www.ndis.gov.au/

NDIS myplace portal: Step-by-step guide m

If you select Verify with operator over the phone, call 1800 110 100 and enter the
code at Verify your identity. Select Next.

m ¢ 1800 800 110

Verify your identity

Call the NDI& Contact Centre on 1500 130 100 1o receive an Accivation pode oy

the phone. IT you Can Call us OF redsie an Sms. LOnlscl us

Code provided by operater

Note: if you enter the wrong code more than 3 times you’ll get the following error
message. You'll have to restart the process to get a new code.

You made oo many attempls Lo enteér yous SM5 one-time password. Please
return [ myGov and start again.

Rewrn ko mmyeGoy

8. The portal home page displays.

If you need any further support, you can phone the NDIS on 1800 800 110 or contact us.
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Logging into the portal after linking with myGov

Once you've linked your myGov account to the NDIS, you can access the portal via the
myGov website (my.gov.au) or via the NDIS website (ndis.gov.au).

Access the portal from the myGov website
1. Log into myGov (my.gov.au).

2. Under Linked services, select NDIS.

¥ Fome  Brosse  Searck Gf Wypscoount v
myGow —

Amerab frmarmr bz
Widcosie

glnbm: Profile E Payments & claims m

Rand Imporiam receagas hior ‘Waiage I rbes menvices and Track pymenis, claims and

[ETpeeTey ' carscanldula b 3 s o s
Limked sordces (7 linkos) Wirw and rk sancloss 3

o

Musoral Disshilily neuence [

Brbwmma [MDIE)
Blarls
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3. The portal home page displays.

H
E 6 Q
My Payment Request My Plan My Contact Details Provider Finder
Manage Payment Request Access all information View and edit my contact Find a provider close to you
associated to your plan as details
well as helpful documents
My Messages Document Upload myGov Inbox My Service Booking
Instant message your Upload any supporting View your myGov mailbox Create and manage service
providers documents bookings

Access the portal from the NDIS website

1. Go to the NDIS website (ndis.gov.au).

2.  Select Portal sign in on the top right-hand corner and then select Participant portal
from the drop-down menu.

m ¢ 1800800110 et ) Lnpiges @ LB YA Steseach Q

For providers ~  Mews and event  myplace provider portal

{2} Understanding the NDIS ~  Applying ~ For participants ~ Community ~

Changes to NDIS legislation

= 4 usten | Print this page &  Save page as POF B
Getting started Planning process
o ug
= o
How the NDIS works Am | eligible? How do | apply? Creating your plan Using your plan Changing your plan
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3.  Enter your myGov username (email or mobile number) and password, and select Sign
in.

& ) meo -

Dk
Sign in with nyGay
S ———

e LR

B P ey

Line yoair myteos msge n detsdly
Tirvars ol
B CRETE]

Fappmcap

LT e ey Bl -] Pk A B

4.  Depending on your myGov preferences, you’ll need to enter a unique security code or a
myGov PIN. Once answered, select the Next button. The home page displays.

www.ndis.gov.au | May 2025 | NDIS myplace portal — Step-by-step guide Page 14


http://www.ndis.gov.au/

NDIS myplace portal: Step-by-step guide ndis

myplace portal home page

The homepage displays once you’ve signed in. The tiles you see are specific to the stage
of the pathway (your NDIS journey) you’ve reached, or if you’re signing in as a child

representative or nominee. For example, the My Plan tile is only available once you have
an approved NDIS plan.

If you have a new plan in the new NDIS business system, you may see a banner that asks
you to sign into my NDIS portal.

1. To return to the home page, select the myplace icon or select the Home (house) icon.

ﬁ Skp 1o main content
B & 0N
My Payment Request My Contact Details Provider Finder
Manage Payment Request i iry Ve and edit my contact FAnd a provider dose 1o you
'y nesalls
= il
@ g [ =N
— il
My Messages Decument Upload myGov Inbox My Service Booking
InStanl inessag= your Upload arey supporting View your myGuy mailbox Create and imarigge serace
provders documents nockings
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Tiles

The following table is a brief outline of what function each tile has within the portal.

Tile NENLE]

My Payment Request

[s)

My Payment Aequest
Manags Fapmet Beques

My Plan

My Plan

seeeze 3l informatizn
sl a5 haphs cooumerr

& My Contact Details
()

My Conilact Details

= \ My Service Booking
My Service Backing

Provider Finder

©

Provider Finder

My Messages

My Messages

Function

If you're self-managing all or part of
your NDIS plan, this is where you
can create, view and manage your
payment requests (claims).

Once you have an approved NDIS
plan, this is where you can view the
details of your plan, including
support budget, my referrals and
my funding report.

View and edit your personal details,
contact details, address, How can |
contact NDIA, bank account
details and consent to share your
plan with providers here.

Once you have an approved NDIS
plan, this is where you can create,
view and manage your Service
Bookings with registered NDIS
service providers (not applicable if
you’re self-managing).

Use the Provider Finder to find a
registered NDIS service provider
near you. You'll also be able to
book in a service booking from this
screen if the provider is taking
referrals.

Instant messaging with your
providers.

(Check with your provider to make
sure this function is available for

you).
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Function
Document Upload Upload documents to support
E claims or access documentation.

— Maximum file size is 10MB, and the

s document must have a name and
description. Below Document
Upload is all available documents
previously uploaded.

myGov Inbox This function is no longer available.
Please log into your myGov

myGov Inbox account to view your myGov inbox.
View your myGoy mailbox

Select a tile displayed on the home page to go to that function. For example, selecting the
My Payment Request tile will take you to where you can add or view your payment
requests.

Need more help?

Select Contact Us in the lower left corner of the screen for further information and details
on how to contact us. You can also phone the NDIS on 1800 800 110 or visit your local
NDIA office.

Contamus  Sitemap | Accessisdity | Privacy Motice | Terms of uss | Feedbeck | myGow
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