NDIS COVID-19 response - Victoria

Participant information

If your situation has changed due to COVID-19, you should call the National Contact Centre
on 1800 800 110 and select option 5 to discuss your situation.

We have introduced a range of measures to ensure participants can continue to get the
support they need during the COVID-19 pandemic, including:

1 NDIS plans to be extended by up to 24 4 Reaching out to our high-risk participants
months, ensuring continuity of support. to check on their health and wellbeing and

2 Making our Access Request Form and to see if they need changes to their plan.
Supporting Evidence Form available for Shifting face-to-face planning meetings to
download from ndis.gov.au telephone meetings where possible.

3 Temporarily broadened the flexible Cleaning services and higher intensity
approach for low cost Assistive Technology support introduced for participants
items so participants can access low cost AT living in Supported Independent Living
items to improve access to virtual supports arrangements.
and services.

Participant outreach in public
housing towers

The National Disability Insurance Agency (NDIA) Residents can also receive support by calling
is working closely with the Victorian Government the Housing Call Centre on 1800 961 054.
to make sure NDIS participants living in public
housing under COVID-19 restrictions continue to
receive essential disability supports.

The NDIA and Victorian Department of Health
and Human Services will continue to provide
support through the dedicated community
engagement and support teams in place

in public housing areas. We will work with
health professionals, translators, community
organisations and leaders, cultural support
groups and police.

If you need a translator, first call 131 450.
Both services are 24/7.

The Victorian Government is providing food

and supplies, access to health care, family

and mental health support, as well as other
necessary supports. For more information,
please visit the Victorian Department of Health
and Human Services website at dhhs.vic.gov.au/
coronavirus

Keep up to date on COVID-19 NDIS information

[ ]
ndIS by visiting ndis.gov.au



https://www.ndis.gov.au/applying-access-ndis/how-apply
https://www.ndis.gov.au/applying-access-ndis/how-apply
http://ndis.gov.au 
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Translations and other languages

If you need help contacting NDIS, please call the Translating and Interpreting Service 131 450
or visit the NDIS website ndis.gov.au.

Arabic: |3l ey ;_lalaé IJs I?UMI(SAB LA |Jlcayal ) wo- NDIS . Y- lJlcayall Q306 U\Ll_]aroé
glddlja'oé Uu':gjk._‘gé 131 45019 jk'_'gl_]é P99¢E NDIS &_JLg ng._.gg_l ndis.gov.au

Chinese (Simplified): 3¢2& & 5] L 7ZENDIS BIML_EIREXE 1], WA ndis.gov.au & &5 AFSITEL
AR 2EREREITR, 1EKFT 131 450 BEENRREIRRS

Chinese (traditional): & & BT LA7ENDIS 48uk_EERS, 483E 2 ndis.gov.au BEFE A EITEI4S
TEPE{RBE ST, 3514T 131 450 R EFZE N EERTS

Filipino (Tagalog): Kung kailangan mo ng tulong sa pagkontak ng NDIS, mangyaring tawagan
ang Translating and Interpreting Service (Serbisyo sa Pagsasalin at Pag-iinterpret) sa 131 450.

Greek: Av ypeldleote BoriOeta kaTtd TNV eTKovwvia cag pe Tto NDIS, tnAepwvrote otnv
Yrinpeoio Metadpaong kau Atepunveiog otov apOpd 131 450 r) pmopeite va ta Bpeite otnv
totooeAida tou NDIS, ndis.gov.au.

Hindi: 3FR 31U, TTSISETH Y FUR H & W AT 161N oY, HUTT SdTG quT gHINRT Il
P 131 450 W BIH B

Italian: Se avete bisogno di aiuto per contattare il NDIS, chiamate il Servizio di traduzione e
interpretariato al 131 450 oppure potrai accedere sul sito web NDIS all’indirizzo ndis.gov.au

Macedonian: Ako B1 Tpeba nomoLu 3a aa ce jasuTe Ha NDIS, Be MonuMe jaBeTe ce HA
npeseayBauykarta cnyxba Translating and Interpreting Service Ha 131 450 unu moxeTe aa ru of
WHTepHeT cTpaHuMuaTa Ha NDIS Ha ndis.gov.au

Samoan: Afai ete fia maua se fesoasoani i le faafesoota’iga o le NDIS, valaau le Auaunaga o
Faaliliuupu ma Faamatalaupu i le 131 450 faamolemole pe asiasi i le NDIS ” upega tafa‘ilagi

ndis.gov.au

Spanish: Para obtener informacién en su idioma, visite ndis.gov.au o llame gratis al servicio de
traduccién e interpretacion de TIS al 131 450.

Vietnamese: Néu ban can giup d(?’ trong viéc lién hé véi NDIS, xin vui Iong goi cho Bé phan Dich
vu Bién dich va Phién dich theo s6 131 450 hay quy vi c6 thé truy cap chung trén trang mang cta
NDIS tai dia chi ndis.gov.au

French: Pour plus d’'informations dans votre langue, visitez ndis.gov.au ou appelez gratuitement
le service de traduction et d’interprétation TIS au 131 450.
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