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“Many submissions stated that this cost is beyond the financial capacity of individuals 
and/or their families and, as a result, there is a significant number of people with 
disability who would otherwise be eligible but are being priced out of the NDIS.” 
(page 68) 

Australians with disability are currently spending somewhere between $130 million and $170 
million on assessments associated with access and planning for the NDIS. The NDIS should 
be available for everyone, no matter what their financial situation is.  

The proposed independent assessments aim to significantly reduce the cost to participants 
in providing reports, assessments and evidence. Instead of gathering, and paying for, this 
evidence themselves, all new and existing participants will have their assessments paid for 
by the NDIA. This gives them the same access to internationally recognised, evidence-
based and consistent assessments that provide an up-to-date and complete assessment of 
their functional capacity, support needs and environment.  

Treating health professionals will still be involved in access process. They will continue to be 
responsible for diagnosis and providing important information relating to disability as part of 
the NDIS eligibility requirements. There may be some other instances where participants will 
need to provide medical information, such as a diagnosis or quotes and information relating 
to high cost items. However in most cases, a participant’s out of pockets costs from their 
assessment will be significantly reduced.  

We’ve also heard from participants that planning meetings can sometimes feel like a 
negotiation. They have said they often feel like they need to fight for individual items, 
services and supports to be funded in their plans and justify each item for every new plan. 
The NDIS was never meant to be about public servants making thousands of decisions 
about the life and supports of participants. 

Personalised Budgets will mean participants get a draft plan before their planning meeting. 
Their planning meeting will be a discussion about how to use their plan to meet their needs, 
and any identified exceptions, rather than negotiating line by line for every support. 

Participants will get to determine how they want to set up their support, which services they 
want to purchase and when they want to use their funding – this will include things like how 
much support worker time they need, what therapy or group classes they want to attend, or 
which days they want support to go out in their community. This will involve making choices 
based on individual priorities and goals. NDIS funding is not unlimited or open-ended, and 
can’t be – but participants should be the ones making the decisions that impact their lives 
each day, with support if needed, not the NDIA.  

Participant plans are also expected to be longer in duration with the proposed personalised 
budget model. We have implemented the ability to have a plan of up to 3 years for 
participants with support needs that are unlikely to change. Under independent 
assessments, we expect more participants to have longer term plans of up to 5 years, 
meaning participants can have certainty over funding and independence to live their lives. 
Within that 5 year period, plan variations and adjustments can be made without another 
independent assessment, and without needing a whole new plan to be created as is the 
case today.  
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