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Introduction

The NDIA has continued to support participants, providers,
staff and partners through the COVID-19 pandemic,
including assisting with the vaccine roll-out and distribution
of Rapid Antigen Tests.

The NDIA has continued to adapt and enhance its response to support participants, providers,
staff and partners during the COVID-19 pandemic. As the COVID-19 pandemic continued to evolve
and impact participants and communities across all states and territories during this quarter, the
NDIA has introduced new COVID support initiatives and extended a number of current measures to
ensure continuity of essential supports for NDIS participants.

This has included ongoing work across Government! as part of an interagency taskforce led by the
Department of Social Services (DSS). A core focus of the taskforce is supporting participants to be
fully vaccinated and preparing for the 2022 winter season.

A number of existing COVID support measures have been streamlined to reduce the administrative
burden for providers, while others have been extended to continue to support providers and
participants:

- The NDIA no longer requires providers to submit quotes for meal preparation and delivery,
transitioning this measure to a new business as usual process.

- The extension of the direct billing arrangement for Supported Independent Living (SIL)
providers to directly claim for Rapid Antigen Tests (RATs) for support workers required to
undergo COVID-19 testing for continued service provision until 31 August 2022.

- Consolidation of the participant vaccine measures to establish a single new measure that
provides for a payment of $75 to eligible providers whenever they support a participant
to receive any COVID-19 vaccination, irrespective of whether it is a primary or booster
vaccination.

- A new direct billing arrangement for providers who are supporting participants in SIL where
a participant is required to self-isolate or quarantine. This payment recognises that providers
of SIL supports will sometimes incur additional costs when supporting participants in these
circumstances.

! Including the Department of Social Services (DSS), the NDIS Quality and Safeguards Commission (the Commission), Services Australia, the Department of Health,
and State/Territory governments.
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Rapid Antigen Tests

The NDIA recognises the importance of RATs to help manage outbreaks and in early detection

in accordance with Australian Health Protection Principal Committee (AHPPC) guidance for
participants and providers during the COVID-19 pandemic. In February 2022, to support
participants and providers, the NDIA commenced the distribution of RATs to eligible providers

of SIL. From 3 February 2022, the Australian Government provided an initial distribution of more
than 1.2 million RATSs to disability providers delivering SIL services to NDIS participants across the
country. The NDIA will distribute a total of 5.5 million RATs Australia-wide in fortnightly deliveries
to the end of the financial year to support participants and workers in SIL settings. As at 31 March
2022, more than 2.95 million RATs have been distributed to SIL providers supporting three or more
participants across all States and Territories.

The NDIA has also worked with Aboriginal Controlled Community Health Organisations and the
Remote Community Connector network to distribute RATs to participants in remote and very
remote locations.

This measure complements the Commonwealth program to provide free RATs for concession card
holders, the temporary NDIS measure for eligible SIL providers to claim up to $12.50 per RAT which
is now available until 31 August 2022, as well as eligible NDIS participants’ ability to purchase RATs
with NDIS plan funding from their core budget. Approximately 80 per cent of NDIS participants
aged 21 and over are recipients of the disability support pension and are eligible for a concession
card, and hence would be eligible for free RATs under the initiative.

Workforce supports

The NDIA has extended its workforce support arrangements until December 2022 for providers
experiencing significant workforce disruptions because of the pandemic. This support includes
peer-coaching and advice to assist individual providers to mitigate crises and maintain services,
and assistance in sourcing additional workforce where available and absolutely required.

A number of workforce management presentations have also been delivered nationally for
providers and state/territory government representatives, to share learnings and evolving strategies
on preparing for COVID outbreaks and associated management strategies. These are also intended
to help the sector further plan and prepare contingencies for the 2022 winter season.

The clinical first response service for SIL providers also continues to be available Australia-wide
until 30 June 2022. This service includes clinical support and advice on infection control in the case
of a positive COVID-19 diagnosis or outbreak in residential disability accommodation.

The NDIS website should be consulted for the latest information on COVID-19 - Coronavirus

(COVID-19) information and support | NDIS.?

2 https://www.ndis.gov.au/coronavirus
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The NDIA would like to acknowledge the hard work and commitment of the disability support
organisations and support workers in delivering essential supports to participants affected by the
recent Queensland and New South Wales (NSW) floods. The NDIA closely monitored the flooding
and severe weather events in Queensland and NSW and worked collaboratively with the sector to
establish initiatives to provide immediate support for participants and providers directly affected by
the floods.

These initiatives included:

- The NDIS National Contact Centre (NCC) prioritised calls from participants affected by the
floods to ensure staff were able to immediately connect with participants and provide urgent
support. As at 31 March 2022, the NCC have made 545 outbound calls to participants in flood
affected Local Government Areas (LGAs). More than 70 per cent of participants contacted were
not affected by the floods, 5 per cent were affected but are safe, and 9 per cent lost homes,
have been evacuated or experienced other property damage.

- Enabling NCC staff authorisation over the phone to help flood-affected participants access
to funds for urgent repairs and replacement of Assistive Technology (AT). Further, as at
31 March 2022, the NCC received 22 calls related to AT requests or repairs required. Find out
more about urgent AT repairs.® Further, as of 28 February 2022, the NDIA are making it easier
and faster for participants to have access to mid-cost AT by raising the upper limit from $5,000
to $15,000. This means participants no longer need to provide quotes for AT under $15,000.
For participants affected by the recent floods, the change allows for ease of access to, and
replacement of AT they require.

- The NDIA conducted urgent plan reviews where there was a need for additional supports, such
as short-term and medium-term accommodation, or adjusting funding to cover the cost of
emergency accommodation.

- Working directly with providers and support coordinators where participants have been
displaced due to the floods. The NDIA also worked with the Department of Health and
Aged Care providers to support NDIS participants in residential aged care facilities in flood
affected areas.

* https://ndis.gov.au/participants/assistive-technology-explained/assistive-technology-repairs-maintenance-and-replacement/urgent-repairs
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Delivering on engagement and co-design processes

The NDIA remains committed to working closely with participants, their families and carers, and
strengthening our relationship with the disability community. The NDIA continues to prioritise
listening to, and learning from, participants and the disability community, acknowledging that it is
fundamental to improving the NDIS.

This quarter, the NDIA has collaborated with both Disability Representative and Carers Organisations
(DRCOs) and the Independent Advisory Council (IAC) to finalise the NDIS Engagement Framework.
The NDIS Engagement Framework has been developed to ensure the views and experiences of
people with disability are included in the decisions the NDIA makes. Input from the disability
community is critical in continuing to improve services provided by the NDIA. Through the guidance
and advice of the Co-design Advisory Group we have drafted an NDIS Engagement Framework

and Roadmap that explains what participants can expect of NDIS engagement and the Roadmap
shows how this will happen, highlighting phases of co-design and opportunities for engagement
with the disability community. The NDIA Engagement Framework* was published on 31 March 2022.

During the March quarter, the NDIA engaged The Australian Centre for Social Innovation (TACSI)
to support the expanded adoption of co-design, coach NDIA staff in the practice of co-design, and
review and improve current processes.

During this time the work of the co-design Advisory Group has continued, and the group have met
twice, providing strategic advice on the NDIS Engagement Framework and Roadmap, as well as
advice on membership of the Steering Committees for the co-design projects. TACSI also presented
at the 7th co-design Advisory Group meeting, sharing insights on their contribution to the NDIA and
how ‘co’ processes for working could apply to the NDIA’s co-design projects.

The NDIA would again like to acknowledge the contribution of the members of the Co-design
Advisory Group during this period of engagement.

The NDIS Engagement Framework commits the NDIA to learn by doing, and to listen, understand
and respond to advice about how the NDIA can improve and adjust processes to enable
improvements. In the spirit of ‘learning by doing’, the NDIA has set up and convened Steering
Committees for four of the six priority co-design projects. The four committees include: Information
gathering for access and planning, Home and Living, Participant safety, and Support for decision
making. All four Steering Committees have met at least once this quarter.

The NDIA would like to also acknowledge the contribution of the members of the Co-design
Steering Committees during this set up phase.

The Culturally and Linguistically Diverse (CALD) Strategy refresh team held a successful roundtable
with a range of stakeholders to review the information gained in the Discovery Phase of the co-
design of that strategy. Work continues on bringing together what was heard and co-designing
goals and actions for a refreshed CALD Strategy. The NDIA would like to acknowledge and thank
those stakeholders involved in the CALD Roundtable held during the March quarter.

Preliminary work on the First Nations Strategy refresh has begun. This work involves early
engagement with key internal and external stakeholders to listen and learn. This has included
observing IAC Equity and Inclusion reference group workshops where leaders from First Nations
communities have shared their perspectives and challenges.

“ https://www.ndis.gov.au/news/7603-our-new-engagement-framework
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Further engagement has been paused based on feedback from stakeholders about the impact of
the ongoing COVID-19 pandemic in First Nation communities.

Subject to further engagement with key stakeholders about the co-design approach, initial public
engagement about the First Nations Strategy refresh will commence in the June 2022 quarter
before moving to co-design and concluding with delivery of a refreshed strategy by early 2023.

Disability Representative and Carer Organisation (DRCO) CEO Forum

In early March, the NDIA hosted our first DRCO CEO forum for 2022 which was well attended with
25 CEOs from across the disability sector. The meeting was attended by the NDIA CEO and other
senior executives to share the progress of key NDIA activities, such as the upcoming Partners

in the Community (PiTC) tender; re-designing processes and systems to improve the participant
experience; and update of the status of co-design projects. In addition, TACSI presented and
conducted an open question and answer session.

Annual Financial Sustainability Report workshops

Following the release of the 2021 NDIS Annual Financial Sustainability Report (AFSR) in October
2021, the NDIA hosted several events to build awareness of the report and present key findings
relating to Scheme sustainability with key stakeholders. The report provides a comprehensive
financial picture of the NDIS based on the Scheme Actuary’s projections.

The NDIA hosted a briefing session in October 2021 with the IAC and 27 DRCOs, and then delved
deeper into the data with five small group workshops across November and December. The small
group sessions were another opportunity to identify further areas and specific breakdowns of data
to be provided by the NDIA.

The NDIA addressed these requests in an updated briefing on 7 March 2022, with DRCOs and
members of the IAC. The NDIA responded to questions raised by the sector during the workshops
and presented the additional analyses conducted as requested by workshop attendees. The NDIA
will continue to expand the data available to the sector through quarterly reports and the

data.ndis.gov.au website.

On 30 March 2022, the NDIS Amendment (Participant Service Guarantee and Other Measures) Bill
2021 passed both houses of Parliament, and received Royal Assent on 1 April 2022. The legislation
focuses on improving participant experience and builds on the recommendations of the 2019
Tune Review.

This amendment to the NDIS Act 2013 establishes the Participant Service Guarantee, which will
improve the experience and outcomes for people with disability who engage with the Scheme.
Furthermore, it embeds the principle of co-design and ensures the consideration of people with
disability or lived experience with disability for NDIA board appointments.

You can read more about these changes to the NDIS Act on the Parliament of Australia website.®

° Timelines may change to allow the necessary time to build trusted relationships.
¢ https://www.aph.gov.au/Parliamentary_Business/Bills_Legislation/Bills_Search_Results/Result?bld=r6806
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This report

This report is a summary of the performance and operations of the NDIA for the three months
from 1 January 2022 to 31 March 2022, as required by Section 174 of the NDIS Act 2013.

Analysis and key insights are presented in this report, with detailed supplementary tables included
in the appendices. The national results are contained in Appendix E, followed by individual
appendices for each State and Territory (Appendices F-M). Also included in the appendices are:

- A list of key definitions of the terms used in this report (Appendix A)
- A comparison of key metrics across each State and Territory (Appendix N)

- The number of active participants, the participation rates by age group, the annual average
plan budget, and average payment per participant, in each service district (Appendix O)

- The number of active participants in each service district receiving Specialist Disability
Accommodation (SDA) and SIL, along with data on the number and types of dwellings in each
statistical geographical area. Data on the demand for SDA within the NDIS is also included
(Appendix P)

- A comparison of utilisation by service district (Appendix Q)

- Waiting times for access decisions and plan approvals by State/Territory (Appendix R)

Lastly, this report contains new analysis which has not been presented in previous quarterly reports.
These analyses are:

- Participation rates - showing the proportion of the general population who are NDIS
participants by age and gender (section 1.3)

- Rates of participation in community and social activities and work reported in more granularity,
specifically, 10-year age bands (section 2.1)

- Data on the number of plan reviews that occur each quarter, data on the number of home and
living applications received (and the time taken to process these applications), outcomes of
Reviews of Reviewable Decisions, and additional information on the number of open and closed
Administrative Appeals Tribunal (AAT) cases (section 3.2)

- The number of registered and unregistered providers supporting participants who use
plan managers, which is in addition to data on the payments received by registered and
unregistered providers (section 4.4)

- Additional detail on the change in plan budgets that occur both at plan review and within the
duration of the plan to more accurately reflect plan changes (section 5.3)
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Caleb ‘plates up’ career dream
with NDIS support

Alfredton NDIS participant, Caleb, can’t believe he’s on his way to becoming an apprentice chef
after APM Employment Services helped him secure regular employment, as a kitchen hand, at the
Ballarat Leagues Club.

Caleb, 22, who has a mild intellectual disability, said like many others he found securing a job
challenging, but after working with APM employment consultant, Rhonda Macumber, who matched
his abilities and interests to a job, he’s now in reach of achieving his goal to be a chef.

“I absolutely love cooking. I’'ve wanted to be a chef since I was five years old, but I didn’t think I
would get this far in this workplace,” he said. “Then one night at work, my boss came up to me and
started talking to me about doing a Chef’s apprenticeship. I couldn’t believe it. I was so happy.”

Ballarat Leagues Club manager, Lee Prentice, said Caleb surprised her with his excellent work ethic
and willingness to do any task to support her back-of-house team. “Caleb’s very enthusiastic. He’s
always there in plenty of time before his shifts and he always checks with me or our head chef, first,
to make sure he’s doing the right thing. He has exceeded all our expectations and moved along in
leaps and bounds to the point where he has been offered this apprenticeship,” she said.

Caleb receives NDIS funding to support him to travel to and from work. He’s also keen to complete
his Responsible Service of Alcohol (RSA) certificate so he can serve behind the bar to be even more
valuable to Lee and her team.

“I feel really supported,” Caleb said. “Rhonda calls me every week to check in on how I'm doing and
if I need anything. She’s also in regular contact with Lee, who is lovely, so the whole experience has
been great,” he said.
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Participants
and their plans

More than half a million participants are receiving supports from
the NDIS.

1.1 Number of participants in the Scheme

At 31 March 2022, 518,668 participants had an NDIS plan, and 19,556 participants entered
the Scheme during the quarter.

At 31 March 2022, 518,668 participants had approved plans.” This represents a three per cent
increase from last quarter (an additional 19,556 participants).

Further, the NDIA undertook 102,556 plan reviews in the quarter, averaging 7,977 reviews per week.

Of the 102,556 plan reviews conducted, 85,527 were initiated by the Agency and 17,029 were

requested by participants. Agency initiated reviews occur as plans are due to expire, and a new plan
is required.

Figure 1: Active participants with approved plans and percentage increase over time

2013 2014 2015 2016 2017 2018 2019 2020 2021-22
-14 -15 -16 -17 -18 -19 -20 -21 to date

Active

o 7,285 17,155 29,719 89,610 172,333 286,015 391,999 466,619 518,668
participants

Yearly

. s 9,870 12,564 59,891 82,723 113,682 105,984 74,620 52,049
InCrease

% increase

in active 135% 73% 202% 92% 66% 37% 19% 11%
participants

727,571 participants with approved plans had exited the NDIS as at 31 March 2022.
8 This is the net increase in the number of active participants in the NDIS each period noting some participants have exited the NDIS.
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Part One: Participants and their plans

1.2 Children in the NDIS (younger than 7)

At 31 March 2022, there were 80,239 children younger than 7 with an NDIS plan, and a further
10,812 accessing early connections.

Of the 518,668 participants with an approved plan at 31 March 2022, 80,239 were children younger
than 7 (15 per cent), and of the 19,556 new participants with an approved plan this quarter,
8,700 were children younger than 7 (44 per cent).

In addition to the 80,239 children younger than 7 with an approved plan:

* 4,598 children had met the access criteria under Section 24 of the NDIS Act (Permanent Disability)
or Section 25 of the NDIS Act (Early Intervention) and were waiting for an approved plan.

* 2,948 were awaiting an access decision from the NDIA (of which 1,829 (62%) were accessing
early connections from the early childhood approach).

+ 11,197 children were supported by the early childhood approach (of which 10,812 (97%)
were accessing early connections). Not all children need to make an access request to the NDIA
because some will receive early connections, along with support from mainstream
and community services.

The NDIA continues to build on the existing national early childhood approach to ensure the
delivery of a world leading model that provides evidence-based, high quality and timely supports to
young children and families that are embedded in an integrated and collaborative early childhood
ecosystem.

Sector feedback from the recent Early Childhood, Early Intervention (ECEI) Implementation Reset
consultation has already strengthened the approach, and the NDIA is making good progress on the
recommendations.

Highlights include:

- Enhancing reporting on the progress of participants with developmental delay to assist early
childhood providers to improve outcomes.

- Publication of an early childhood approach guide for health services to support GPs,
paediatricians and other health professionals connect families and carers with young children to
supports and services early.

- Consultation with various external stakeholders to seek feedback on levels of early childhood
intervention supports for children on the autism spectrum.

- Collaboration with DSS on the Australian Disability Strategy Early Childhood Target Action Plan
with a focus on inclusion for children attending early childhood education and care services.
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Part One: Participants and their plans

- Improving the availability of a culturally safe and appropriate developmental screening for
Aboriginal and Torres Strait Islander children under 5 years through national training of the Early
Childhood Partners in administering the Ages and Stages Questionnaire - Talking about Raising
Aboriginal Kids (ASQ-TRAK).

Figure 2: Children in the NDIS

10,812: Children 385: Children
accessing early waiting for early
connections connections

Children accessing
or waiting for early
connections (who
have not made an
- access request)

10,812

. 80,239: Children with an
approved plan

2,948: Children awaiting an
access decision

. 4,598: Children who have met
access (awaiting plan approval)
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Part One: Participants and their plans

1.3 Participation rates

The number of NDIS participants as a proportion of the Australian population peaks between
the ages of 5-7, with approximately nine per cent of 5-7 year old males and four per cent of
5-7 year old females being NDIS participants.

Participation rate refers to the proportion of the Australian population who are NDIS participants.
The rate varies by age and gender, reflecting the profile of participants in the Scheme where the
prevalence of different disability types varies by age and gender.

Overall, the rate of participation in the NDIS rises steeply from age zero, peaking between the ages
of 5-7 at around 6 per cent. The rate then declines steadily to just above 1 per cent at around age
30, before increasing slightly again from age 40, rising to a bit above 2 per cent by age 64. The
overall pattern reflects the age and disability profile of participants in the Scheme, with nearly half of
participants aged 0-18 years. Of those, the most prevalent disability types are autism (54 per cent)
and developmental delay (17 per cent).

The participation rates for male and female participants differ considerably at the younger ages.
While both peak between the ages of 5-7, the rate of participation for male children is more than
double compared to females for this age group, at around 9 per cent and 4 per cent respectively.
This is also true for the broader age group of 3-14 years, where the participation rate is around

7 per cent for males and 3 per cent for females. This largely reflects the significant proportion of
children with autism and developmental delay in the NDIS, with the prevalence of these disabilities
being higher for males than females. As mentioned previously, the NDIA is implementing the
recommendations from the ECEI Implementation Reset, which includes collaborating across all
areas of government through the Australian Disability Strategy.

Figure 3: Participation rates’®
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The participation rates by age and gender in each service district are shown in Appendix O.

° There were 5,757 participants aged 0 to 64 years with a gender of ‘Other’ at 31 March 2022. The participation rates for this group are included within the total rates.
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Part One: Participants and their plans

1.4 Participant characteristics

The NDIA continues to monitor and focus on the number of participants entering the NDIS who
are Aboriginal and Torres Strait Islander, CALD, and living in remote and very remote areas.

Of the 19,556 participants entering and receiving a plan in the quarter:
- 9.1% were Aboriginal and Torres Strait Islanders'’
-9.2% were CALD"!

- 1.9% were from remote and very remote areas'’

4 4 l

9.1% 9.2% 1.9%

participants who received participants who participants who received
a plan this quarter identify received a plan this a plan this quarter were
as Aboriginal or Torres quarter identify from remote/very remote
Strait Islander as CALD regions

The introduction section of this report includes information on the CALD Strategy and the First
Nations Strategy refresh.!® Further to that, the Remote and Very Remote Strategy refresh has
commenced and will develop a position statement on remote service delivery to further enhance the
NDIS experience and outcomes for people with disability living in remote/very remote Australia. Phase
1 of this work is working with stakeholders to map out the current state of service delivery in remote
and very remote communities.

10 This compares to an expected 7 per cent of the Australian population who classify themselves as Aboriginal or Torres Strait Islander who have a need for assistance.
Source: Census of Population and Housing 2016 (“Need for Assistance” variable), Persons Place of Usual Residence, by Indigenous Status.

11 The percentage of CALD participants excludes participants who identify as Aboriginal and Torres Strait Islander. Further, the NDIA published extra analysis on CALD
participants in the September 2021 quarterly report (https://www.ndis.gov.au/about-us/publications/quarterly-reports). The analysis indicated that it is likely that CALD
participants are joining the NDIS but have not been identified as CALD in the data collected, rather than a large number of CALD people with a disability not currently
being in the NDIS. With the introduction of the new ICT system, the opportunity to collect improved data on participants should allow better identification of CALD
participants.

12 This compares to 2 per cent of the Australian population living in remote or very remote areas. Source: Census of Population and Housing 2016, Persons Place of Usual
Residence, by Remoteness Area.

2 Further information on these strategies can be found here: https://www.ndis.gov.au/about-us/strategies/aboriginal-and-torres-strait-islander-strategy and

https://www.ndis.gov.au/about-us/strategies/cultural-and-linguistic-diversity-strate
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Part One: Participants and their plans

Figure 4: Number and proportion of Aboriginal and Torres Strait Islander participants
over time incrementally (top) and cumulatively (bottom)
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1 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative chart shows the distribution of active
participants as at each quarter over time. Quarterly results are reported based on a rolling 3 year period.
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cumulatively (bottom)>16

Figure 5: Number and proportion of CALD participants over time incrementally (top) and
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5 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative chart shows the distribution of active

participants as at each quarter over time. Quarterly results are reported based on a rolling 3 year period.

16 The number of CALD participants from the September 2021 quarter onwards excludes participants who identify as Aboriginal and Torres Strait Islander. In previous

reports, Aboriginal and Torres Strait Islander participants were included if their main language spoken at home was not English. This has resulted in a “break” in the

time series, meaning the results prior to the September 2021 quarter do not compare to the results since.
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‘ Figure 6: Number and proportion of remote/very remote participants over time incrementally

(top) and cumulatively (bottom)*’
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7 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative chart shows the distribution of active

participants as at each quarter over time. Quarterly results are reported based on a rolling 3 year period.
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Age and disability
The breakdown of participants by age and disability this quarter indicates:

- continuation of a high proportion of children aged 0-6 years entering the Scheme
(44.5% this quarter and 38.4% in the December 2021 quarter). It is also worth noting that the
number of children in the Scheme aged less than 18 years was 43.2% at 31 March 2019 and
47.8% at 31 March 2022.®

- consistent with the high numbers of children, a relatively higher proportion of participants with
Developmental Delay entered the Scheme again this quarter (30.1% this quarter and 25.1% in
the December 2021 quarter).

- Psychosocial Disability: 10.6% of participants who received a plan in the quarter,
compared to 11.9% in the December 2021 quarter.*

Younger People in Residential Aged Care (YPIRAC)

The number of people in residential aged care under the age of 65 years, including those who are
not participants of the Scheme, has decreased in recent quarters from 5,905 at 30 September 2018
to 3,436 at 31 December 2021 (a 42 per cent decrease).

Also, fewer people under the age of 65 years are entering residential aged care - 441 people under
the age of 65 years entered in the September 2018 quarter, compared with 133 in the December
2021 quarter (a 70 per cent decrease).

Figure 7: Number of individuals in residential aged care and admissions to residential aged
care (under 65 years), by quarter
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B Admissions during the quarter

® There is further information on the changing mix of participants in the Scheme on page 98. The chart shows the proportion of children in the Scheme has increased
over the last four years. Also, Appendix E of this report contains charts showing the distribution of participants by age group over time.

9 Appendix E contains charts showing the change in participant profile by disability group over time, which includes the proportion of participants with psychosocial
disability.
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At 31 March 2022, there were 2,735 participants aged under 65 years in residential aged care with
an NDIS approved plan.? In addition to fewer participants entering residential aged care, since

1 July 2016, 782 participants who entered the Scheme and have been in residential aged care
have exited the Scheme and relocated to a more appropriate accommodation setting. Of the 2,735
participants in residential aged care under 65 years, 73 were aged under 45 years (2.7 per cent).

Figure 8: Number of NDIS participants in residential aged care (under 65 and under 45),
and total number of individuals under age 65 in residential aged care
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-= Individuals in residential aged care under the age of 65 years?

The YPIRAC Strategy

On 25 November 2019, in response to the Interim report of the Royal Commission into Aged Care
Quality and Safety, the Government announced strengthened YPIRAC targets and an intention to
develop a strategy to meet those targets.

The Government’s YPIRAC targets, apart from where there are exceptional circumstances, seek to
ensure there are:
a) no people under the age of 65 entering residential aged care by 2022

b) no people under the age of 45 living in residential aged care by 2022

¢) no people under the age of 65 living in residential aged care by 2025

20 There were a further 1,973 participants with an approved plan aged 65 years or over who are currently in residential aged care.
21 Data provided by the Department of Health as at 31 December 2021.
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The Joint Agency Taskforce (between DSS, the Department of Health and the NDIA) continues to
progress work on the Younger People in Residential Aged Care Strategy 2020-25% (the Strategy) that
was released on 30 September 2020. The Strategy covers all younger people under the age of 65
living in, or at risk of entering, residential aged care, including providing choice to Aboriginal and/or
Torres Strait Islander people between 50 and 64 years of age who are eligible for the aged care system.

The NDIA continues to work on reducing the number of participants entering residential aged care
and to support participants already living in residential aged care to move into more age-appropriate
accommodation where this is their choice. From 1 January 2021 to 31 December 2021, 201 participants
have transitioned from residential aged care into age-appropriate settings. This includes 34 who
have exited to their own home (rented or owned), 30 who have exited to SDA, and 103 who have
exited to other shared living arrangements using SIL funding or to other group residential settings.

Supporting younger people living in residential aged care

The NDIA continues to support younger participants currently residing in residential aged care to
explore alternative home and living options where this is their choice. The NDIA’s team of specialist
YPIRAC planners hold regular check-ins and dedicated conversations with participants, their families
and carers to understand and support a younger participant’s home and living goals and ensure
decision making is fully informed and current.

NDIS participants with a goal to leave residential aged care are also supported by their NDIS-
funded support coordinator to research and source appropriate alternative accommodation.

As at 31 March 2022, 704 younger people in residential aged care have a goal to leave residential
aged care.

The NDIA continues to work closely with DSS and the Department of Health to implement the
YPIRAC Strategy and deliver on the Government’s commitment to ensure no younger person (under
the age of 65) lives in residential aged care unless they choose to do so, or there are exceptional
circumstances. The NDIA is talking to and working with the 73 participants under the age of

45 years still in residential aged care, to make sure they understand their home and living options,
as well as assisting the participants who want to move out to do so.

22 https://www.dss.gov.au/disability-and-carers/programmes-services/for-people-with-disability/younger-people-with-disability-in-residential-aged-care-initiative

March 2022 | NDIS Quarterly Report to disability ministers

23


https://www.dss.gov.au/disability-and-carers/programmes-services/for-people-with-disability/younger-people-with-disability-in-residential-aged-care-initiative

Edward remains connected to
country after a stroke

After a stroke, Doomadgee NDIS participant, Edward, said he’s grateful to the NDIS and remote
disability provider, My Pathway, for supporting him to get back to country so he can heal physically
and spiritually.

Identifying as a proud Gangalidda and Garawa man, with connections to the Waanyi tribe, the
51-year-old said a year ago he woke up in Townsville hospital, only to discover his stroke had
paralysed the entire left-hand side of his body.

“I was told my heart stopped twice, but I pulled through. Doctors said I'd never walk again, but
after six months all up in hospital, and three months of rehab, I started to walk again. I proved
them wrong. I’'m a fighter, and before I knew it I was ready to come home,” he said.

“The NDIS and My Pathway play a big part in my healing. When I came home I was wondering how
I was going to get back out into country for bush medicines... to get things like sandalwood and
healing water to make herbal tea, but My Pathway organised trips to help me do these things.

Through his NDIS plan, Edward receives 11 hours of support a week, where five indigenous
My Pathway support workers from his community support him at various times.

“I’'m so grateful to the NDIS and My Pathway because it’s good for us to have connection to our
country, when we do it heals us.

“It’s our spirits inside which needs to be healed you know. If we can heal our spiritual body, our
physical body will come together.”
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Participant experience
and outcomes

Some outcomes continue to improve the longer participants
are in the Scheme, but there is still more to do around important
areas such as employment.

2.1 Participation in work and community and social activities

Despite COVID-19, participation rates in community and social activities have increased,
while the overall rate of participation in work is stable.

Participation in community and social activities

For participants who have been in the Scheme for at least two years, their community and social
participation has increased since they first entered.?* Specifically, comparing responses at the most
recent plan review (between two to five years after entry) with responses at Scheme entry?:

- seven percentage point increase from 34% to 42% for participants aged 15-24 years.

- eleven percentage point increase from 37% to 47% for participants aged 25-34 years.

- eight percentage point increase from 37% to 45% for participants aged 35-44 years.

- eight percentage point increase from 36% to 43% for participants aged 45-54 years.

- six percentage point increase from 36% to 42% for participants aged 55-64 years.

- six percentage point increase from 36% to 42% for participants aged 65 years and older.

- eight percentage point increase from 36% to 44% for participants aged 15 years and older.

In addition, for all age groups, the increase in participation in community and social activities has
improved the longer participants have been in the Scheme.

23 This section compares Baseline indicator results when participants entered the Scheme, with results measured at the most recent participant plan review for each
respondent. Trial participants are excluded.
24 Figures have been rounded to the nearest whole percentage.
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For participants aged 15 to 24, the increase was 34 per cent to 39 per cent for those who have been
in the Scheme for two years, compared with 31 per cent to 45 per cent for those who have been in

the Scheme for five years.

Figure 9: Change in the percentage of participants participating in social activities who
have been in the Scheme for 2, 3, 4 or 5 years
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For participants aged 25 to 34, the increase was 36 per cent to 43 per cent for those who have been
in the Scheme for two years, compared with 34 per cent to 52 per cent for those who have been in

the Scheme for five years.

Figure 10: Change in the percentage of participants participating in social activities who
have been in the Scheme for 2, 3, 4 or 5 years
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For participants aged 35 to 44, the increase was 36 per cent to 42 per cent for those who have been
in the Scheme for two years, compared with 35 per cent to 50 per cent for those who have been in

the Scheme for five years.

Figure 11: Change in the percentage of participants participating in social activities who
have been in the Scheme for 2, 3, 4 or 5 years
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For participants aged 45 to 54, the increase was 35 per cent to 40 per cent for those who have been
in the Scheme for two years, compared with 37 per cent to 52 per cent for those who have been in

the Scheme for five years.

Figure 12: Change in the percentage of participants participating in social activities who
have been in the Scheme for 2, 3, 4 or 5 years
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60%
o)
49% 52%
44%
0 40% o 37% 37%
40% 35% 37% o ()
20%
0%
2 years 3 years 4 years 5 years
Baseline Latest review Time in Scheme

March 2022 | NDIS Quarterly Report to disability ministers 28



Part One: Participants and their plans

For participants aged 55 to 64, the increase was 35 per cent to 40 per cent for those who have been
in the Scheme for two years, compared with 37 per cent to 49 per cent for those who have been in
the Scheme for five years.

Figure 13: Change in the percentage of participants participating in social activities who
have been in the Scheme for 2, 3, 4 or 5 years

Participants aged 55-64 years
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For participants aged 65 and over, the increase was 36 per cent to 39 per cent for those who have
been in the Scheme for two years, compared with 38 per cent to 47 per cent for those who have been
in the Scheme for five years.

Figure 14: Change in the percentage of participants participating in social activities who
have been in the Scheme for 2, 3, 4 or 5 years

Participants aged 65 years and over
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Combining all age groups, the increase for participants who have been in the Scheme for two years
was five percentage points (from 35 per cent to 40 per cent), and the increase for participants who
have been in the Scheme for five years is 15 percentage points (from 35 per cent to 49 per cent).

Figure 15: Change in the percentage of participants participating in social activities who
have been in the Scheme for 2, 3, 4 or 5 years

Participants aged 15 and over
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Participation in work (percentage in a paid job)

The percentage in a paid job for those in the Scheme for at least two years continues to be relatively
stable overall. However, the percentage, and the change over time in the Scheme, differs by age
group, with an increase in employment for those in the 15-24 year age group, while employment
remains stable or declines for all other age bands. Specifically, comparing responses at the most
recent plan review (between two to five years after entry) with responses at Scheme entry?:

- nine percentage point increase from 12% to 21% for participants aged 15-24 years2®

- less than 0.5 percentage point increase from 28% to 29% for participants aged 25-34 years.
- one percentage point decrease from 29% to 28% for participants aged 35-44 years.

- two percentage point decrease from 26% to 23% for participants aged 45-54 years.

- three percentage point decrease from 19% to 16% for participants aged 55-64 years.?’

- four percentage point decrease from 12% to 9% for participants aged 65 years and older®

- one percentage point increase from 21% to 22% for participants aged 15 years and older.

The increase in participation in work for participants aged 15-24 years has improved the longer
participants have been in the Scheme. For participants in the Scheme for two years, the increase
was from 12 per cent to 19 per cent, compared with participants who have been in the Scheme for
four years, where the increase was from 12 per cent to 25 per cent. Participants who have been in
the Scheme for five years have also experienced an 18 percentage point increase, noting the slightly
lower starting point for this cohort.

Figure 16: Change in the percentage of participants in work who have been in the Scheme
for 2, 3, 4 or 5 years
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25 Figures have been rounded to the nearest whole percentage.

26 Some of the increase is due to participants leaving school and starting work. As the Scheme matures it will be possible to analyse the extent to which the
percentage gap increases.

27 Some of the decrease for older age groups is due to participants retiring from the workforce

28 ibid
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The percentage in work for participants aged 25 to 34 has not changed for those in the Scheme
for less than five years. For participants in the Scheme for two years, the percentage remained at
28 per cent. However, for participants who have been in the Scheme for five years, there was a two
percentage point increase, from 25 per cent to 27 per cent.

Figure 17: Change in the percentage of participants in work who have been in the Scheme
for 2, 3, 4 or 5 years
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For participants aged 35 to 44, the percentage in work has decreased for all durations by 1 to 2
percentage points. For participants in the Scheme for two years, the decrease was 27 per cent to
26 per cent, compared with participants who have been in the Scheme for five years, where the
decrease was 29 per cent to 27 per cent.

Figure 18: Change in the percentage of participants in work who have been in the Scheme
for 2, 3, 4 or 5 years
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For participants aged 45 to 54, the percentage in work has decreased for all durations by 1 to 4
percentage points. For participants in the Scheme for two years, the decrease was 22 per cent to
21 per cent, compared with participants who have been in the Scheme for five years, where the
decrease was 31 per cent to 28 per cent.

Figure 19: Change in the percentage of participants in work who have been in the Scheme
for 2, 3, 4 or 5 years
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For participants aged 55 to 64, some of whom may be approaching retirement, the percentage in
work has decreased for all durations by 2 to 7 percentage points. For participants in the Scheme for
two years, the decrease was 17 per cent to 15 per cent, compared with participants who have been
in the Scheme for five years, where the decrease was 25 per cent to 18 per cent.

Figure 20: Change in the percentage of participants in work who have been in the Scheme
for 2, 3, 4 or 5 years
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For participants aged 65 and over, many of whom may be approaching retirement, the percentage
in work has decreased for all durations by 3 to 6 percentage points. For participants in the Scheme
for two years, the decrease was 10 per cent to 8 per cent, compared with participants who have
been in the Scheme for five years, where the decrease was 17 per cent to 11 per cent.

Figure 21: Change in the percentage of participants in work who have been in the Scheme
for 2, 3, 4 or 5 years
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40%
30%
Zocyo . 17%
13% 7 11%
10% o
10% 8% 9% 9%
0%
2 years 3 years 4 years 5 years
Baseline Latest review Time in Scheme

Combining all age groups, the percentage of participants in work is unchanged at 20 per cent for
those who have been in the Scheme for two years. There has been an increase of one percentage
point for participants who have been in the Scheme for five years (from 23 per cent to 24 per cent).

Figure 22: Change in the percentage of participants in work who have been in the Scheme
for 2, 3, 4 or 5 years
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NDIS Participant Employment Strategy
The NDIA is implementing the NDIS Participant Employment Strategy’s revised Action Plan for 2021-
22, which aims to see 30 per cent of working age participants in employment by June 2023.

The revised Action Plan responds to the changed employment environment, and aligns with the
outcome areas outlined in Australia’s Disability Strategy 2021-2031, and the Employ my Ability

- Disability Employment Strategy 2021-2031. The NDIA maintains a shared focus of increasing
employment opportunities and outcomes for participants, facilitating the transition from education
to employment, and strengthening the autonomy and self-determination of people with a disability
to pursue and achieve their employment goals.

The Action Plan consists of 6 priority areas:

Priority Area 1- Evidence-based, participant-centric employment supports

The transition to a new pricing model for Supports in Employment for 15,673% Australian
Disability Enterprise (ADE) employees and their providers was completed by the due date of
31 December 2021.

The new model means support is available to a participant in any workplace, not only in ADEs,
increasing the variety of employment options for NDIS participants.

National Disability Services (NDS) initiated a sector-led Communities of Practice for ADEs to
share good practice and demonstrate how providers can collaborate with other employers
to achieve preferred employment outcomes for participants. Whilst still small in number, the
examples shared demonstrate what is possible through different approaches when the right
resources are available.

The NDIA will continue to support ADEs to innovate and adapt service models to assist more
people with disability to be supported to work in the work environment of their choice.

Priority Area 2 - Strengthening the link between education and employment

The NDIA continues to work closely with State and Territory education sectors to allow
young participants the opportunity to develop skills through participation in age-appropriate
work-related and/or social and community based activities. A key focus of this engagement
is to encourage combining NDIA and mainstream resources to enable a greater number of
participants to engage in work experience and develop independent living skills whilst still
at school.

The NDIA continues to focus on employment supports for young participants, particularly

as they leave school. A review of the employment support available for young participants
commenced in this quarter to address the identified shortcomings of school leaver employment
supports such as delivery of a set program of interventions, variable performance of providers,
a payment system unrelated to provider effort, and participant uncertainty about selecting an
effective provider. The NDIA is an active contributor to the review of the Disability Employment
Service Program led by DSS, enhancing our ability to work collaboratively throughout the
reforms, to increase cohesion and jointly influence expanded employment opportunities for
NDIS participants.
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Priority areas 3 and 4 — Promoting employment for people with disability through
partnerships and the Agency’s purchasing power

The NDIA continues to work with NDS, the Disability Sector and Department of Education Skills
and Employment (DESE) on options for the disability sector to increase the numbers of people
with lived experience of disability in their workforce. This work will gain momentum during 2022
after a promising initial start in this first quarter.

The opportunity for employers in the sector to meet workforce shortages through targeted
activity to attract people with disability has been well received. A number of organisations
are already taking advantage of the assistance available through DESE programs to recruit
people with disability to fill vacancies. Further opportunities still exist across the continuum of
employment services to support employers to employ more people with disability.

Local Area Coordinator (LACs) and Early Childhood Services partner contracts were updated
to increase the proportion of staff in the partner who have a disability to 20%. Partners report
progress towards this target in their quarterly reports to the NDIA.

Priority Areas 5 and 6 - Facilitating participants’ navigating employment pathways and
equipping planners and LACs with the skills and resources to facilitate goal setting and
planning.

The National Employment Network continued to increase the awareness and capability of
staff and partners in developing plans for NDIS participants to include opportunities to achieve
employment outcomes. The Network was established in September 2021 consisting of NDIA
planners, LACs, Community and Provider Engagement staff.

The impact of these concerted efforts to improve skills of LACs and planners in conducting
conversations about employment has seen the number of employment goals in participant
plans increase from 34% at 31 March 2021 to 37% of working age participants by 31 March 2022.

Most notably participants aged 19-24 years with employment goals in their plans increased to
58% by March 2022.

March 2022 | NDIS Quarterly Report to disability ministers 36



Part Two: Participant experience and outcomes

2.2 Analysis of participant outcomes

Participants continue to report positive outcomes.

Participants who entered the Scheme since 1 July 2016 were asked ‘Has the NDIS helped?’ at each
participant plan review, allowing the NDIA to gain valuable longitudinal insights.

Participants who have been in the Scheme for at least two years

From 1 July 2016 to 31 March 2022, for participants who have been in the Scheme for at least two
years, the following outcomes have been recorded:

For children aged 0 to before starting school:

- 95% of parents and carers thought the NDIS improved their child’s development at their
most recent plan review, compared to 91% at their first review.

- 95% felt the NDIS improved their child’s access to specialist services at their latest plan
review, compared to 91% at their first review.

For children starting school to 14 years:
- 73% of parents and carers felt their child had become more independent as a result of the
NDIS at their most recent plan review, compared to 61% at their first review.

- 59% of parents and carers felt the NDIS had improved their child’s relationship with family
and friends at their most recent plan review, compared with 50% at their first review.

For young adults aged 15 to 24 years:
- 49% of participants felt that their involvement with the NDIS improved their health and
wellbeing at their most recent plan review, compared to 43% at their first review.

- 72% of participants said the NDIS had helped them with daily living activities at their most
recent plan review, compared to 60% at their first review.

For adults aged 25 and over:
- 60% of participants felt that their involvement with the NDIS improved their health and
wellbeing at their most recent plan review, compared to 51% at their first review.

- 83% of participants said the NDIS had helped them with daily living activities at their most
recent plan review, compared to 72% at their first review.
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Significant improvements in outcomes are evident the longer a participant has been in the Scheme.
Highlights, for participants who have been in the scheme for at least two years, include:

Figure 23: Has the NDIS improved how your child fits into community life?

For children aged 0 to before starting school

80% 76%
69%

60%
40%
20%

0%

2 years 3 years 5 years
~ Review1 |  Latest review Time in Scheme

| Figure 24: Has the NDIS helped your child to become more independent?

For children starting school to 14 years
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Figure 25: Has the NDIS helped you with daily living activities?
For young adults aged 15 to 24
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Figure 26: Has your involvement with the NDIS improved your health and wellbeing?
For adults aged 25 and over
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While the above results are encouraging, the analysis also indicates that there are areas where
outcomes could be improved. For example, after at least two years in the Scheme, only 17 per cent
of participants aged 15 to 24 at their most recent plan review agreed that being in the NDIS had
helped them find a suitable job, compared to 18 per cent at their first plan review. Similarly, for
participants aged 25 and over, after at least two years in the Scheme, only 19 per cent agreed that
being in the NDIS had helped them find a suitable job, unchanged from their first plan review.

The NDIA is actively working to improve participation in work, as discussed earlier in this section.
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2.3 Participant satisfaction

Participant satisfaction has remained in line with satisfaction over the past quarters.

In September 2018, the NDIA expanded on the original participant satisfaction survey (conducted
since the start of trial) to allow for a comprehensive understanding of the participant experience at
each stage in the pathway. The NDIA gathers responses at the four primary stages of the participant
pathway - access, pre-planning, planning and plan review.

In the December 2020 quarter, the NDIA transferred the administration of the survey away from the
NCC to another third party supplier, Australian Healthcare Associates. This was in response to the
Tune review, which recommended the survey be undertaken as independently as possible from the
NDIA. This change in administrator has resulted in a “break” in the time series, meaning quarterly
results up to and including the September 2020 quarter, do not compare with quarterly results from
December 2020 and onwards.

Also in line with the Tune review, the NDIA worked with the IAC to build on this survey to develop a
more comprehensive picture of participant satisfaction. This included input regarding the current
approach, and suggested improvements to current questions. The NDIA engaged the Council for
Intellectual Disability to undertake consultation on making the surveys more accessible, including
for people with complex communication needs.

This quarter, 86 per cent of participants rated the Planning process as either good or very good, with
a further 9 per cent rating the experience as neutral. Eighty-one (81) per cent of the participants in
the quarter rated the Access process as either good or very good, 78 per cent rated the Pre-Planning
process as either good or very good, and 72 per cent of participants rated the Plan Review process as
either good or very good. These results are based on 1,153 surveys at Access,

887 at Pre-Planning, 4,908 at Planning and 10,644 at Review, which is 17,592 in total.

Satisfaction with the Review process has remained relatively constant in recent quarters at around
70 per cent, noting this decreased from 76 per cent in the December 2020 quarter. However, there
was a slight (2 percentage point) increase in the latest quarter, from 70 per cent to 72 per cent.

The NDIA is focused on making fair and consistent reasonable and necessary decisions. In line with
insurance principles, this means some plans increase at review, some remain the same, and some
decrease.®®

30 Section 5 of the report includes data on changes in plan budgets over time.
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Figure 27: Rating of experience with the NDIS (1 January 2022 to 31 March 2022)

Overall, how was your experience with:
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Figure 28: Trend of satisfaction across the pathway (% Very good/good)3!

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

The 2019-20 Q3 | | 71%
Access Q4 | |81%
Process

2020-21 Ql | | 84%

2021-22
The 2019-20 Q3 | 82%
Pre-Planning
Process

2020-21

2021-22
The 2019-20 Q3 | | 80%
Planning
Process

2020-21

2021-22
The 2019-20 Q3 \ \82%
Review
Process

2020-21

2021-22

31 Participant satisfaction results for prior quarters have been restated using data as at 31 March 2022 due to retrospective changes in the underlying data.
These changes mainly arise from lags in data collection.
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Figure 29: Satisfaction across the four stages of the pathway??

Stage One: Access
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32 Prior quarters include responses from 1 October 2020.
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Figure 29: Satisfaction across the four stages of the pathway?? (cont.)

Stage Four: Plan Review

100
85% 86% 87% 86%
80 79%  79% y
60
40
20
0
Did the person from the NDIS Did you feel prepared for Is your NDIS plan helping you to
understand how your disability your plan review? make progress towards your goals?

affects your life?

Prior quarters | Q3 2021-22

The surveys also include questions that provide further insights at each stage of the pathway.

The results indicate that satisfaction for the March quarter, as measured by these questions, is
comparable to prior quarters, being slightly higher for most questions.

For this quarter and historically, the percentage who have a clear understanding of what happens
next with their plan in the first three steps of the participant pathway has been lower than the
positive response rate for other questions. For example, at planning, 84 per cent were clear on what
happens next with their plan (two percentage points higher than for prior quarters), lower than the
89-98 per cent responding positively to other questions about planning.

Participants surveyed responded very positively to questions on whether the person from the NDIS
was respectful, and to understanding why they needed to provide the information they did.

3 Prior quarters include responses from 1 October 2020.
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2.4 The NDIS Contact Centre

Performance was impacted by the COVID-19 pandemic during the quarter, but returned to
meeting the key performance indicator in the last month of the quarter (March).

The NDIA NCC provides personal and high-quality services and information about the NDIS for
people with disability, their family and carers, and service providers. Serco Citizen Services (Serco)
have been delivering the NCC service since June 2018, operating from Dandenong and Newborough
in Victoria.

This quarter, performance results were impacted by the Omicron COVID-19 variant. The increase in
COVID cases negatively impacted NCC staffing capacity. Virtual Hold was enabled for peak periods,
allowing callers on hold to end the call and be automatically called back when a customer service
operator was available. Results returned to within our key performance indicator in March 2022,
where 83.7 per cent of calls were answered within 60 seconds.

Despite the COVID challenges in this quarter, an average speed of answer of 1 minute and 51 seconds
was achieved with 64 per cent of calls answered within 60 seconds.

Strong customer experience trends continued across the quarter, with 83 per cent of post call survey
respondents scoring their experience with the NCC as ‘High’ or ‘Very High'.

Figure 30: Quarterly telephony grade of service, average speed of answer and customer
experience results
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The NCC’s webchat channel continues to see significant growth across the financial year to date,
with 26,574 webchats answered for the quarter. The below chart demonstrates the volume of work
completed by the NCC, highlighting significant workloads actioned outside of the telephony channel.
Higher email processing volumes in Q1 and Q2 of 2021-2022 are the result of reducing email queues
to within a two-day average wait time in Q3 2022.

Figure 31: Volume of work items completed by NCC per quarter over the past two years
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It’s been nearly three decades since award-winning dancer, choreographer and artistic director
Michelle Ryan first danced at World of Music, Art and Dance (WOMAD). This year, Ms Ryan will
return to Adelaide’s four-day festival WOMAD as Artistic Director of Australia’s leading inclusive
dance company Restless Dance, knowing she can fully access and enjoy the festival, thanks partly
to support from the NDIS.

“When I moved to Adelaide with the Australian Dance Theatre, WOMAD was one of the first
performances we did in 1993, so returning is pretty exciting,” Ms Ryan said.

Ms Ryan, who has Multiple Sclerosis, will be using an NDIS-funded powered device called a SmartDrive,
to assist her to move more freely around the festival grounds at Botanic Park. The device, which
attaches to her manual wheelchair, will help her to move up hills and across grass and gravel.

“It will be the first time I can actually go to WOMAD and experience it, as well as working there
professionally,” Ms Ryan said. “I’ll also have a (NDIS-funded) support person with me on those days
at WOMAD to make sure that I’'m OK and I can get around and I'm safe.”

Living with MS, she says working would be a struggle without her NDIS support. “The NDIS has
changed my ability to continue to work in a way that I wanted to, and to keep my independence,”
she said. “If I didn’t have that support, I wouldn’t be able to continue working full time. And life
would be a lot harder, very much harder. One, I wouldn’t have the energy to work full time. But also,
working gives me pride and a sense of self and self-belief.”

“I doubt I would have the amazing opportunities I have to live a fulfilled life today, without the
assistance of the NDIS.”
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The NDIA is committed to improving service for NDIS participants.
That is why the NDIA introduced a Participant Service Charter to
explain what participants can expect when they deal with the NDIA,
and the Participant Service Improvement Plan (SIP) that outlines
all the improvements the NDIA will make.

The NDIA Participant Service Charter sets out what participants can
expect from the NDIA and PITC organisations. It provides overall
principles for interactions with participants, and clear service standards
and timeframes. These are included in the Participant Service
Guarantee (PSG).

The Participant Service Charter is also underpinned by the specific
tangible actions listed in the SIP.

This section provides an update on progress against the PSG and
the SIP.
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3.1 Participant Service Improvement Plan (SIP)

Progress is being made against the Participant SIP deliverables.

The NDIA’s SIP is the key to making real the promises in the Participant Service Charter and PSG.

[t sets out what the NDIA and partners are going to do through to 30 June 2023 to deliver an NDIS
that meets expectations. The NDIA updated the SIP during the quarter to better reflect the activities
underway to deliver on the PSG.

The Participant Service Charter is based on five principles for engagement with participants.

Engagement Principle What you can expect

Transparent We will make it easy to access and understand our information and
decisions.

Responsive We will respond to individual needs and circumstances.

Respectful We will recognise your individual experience and acknowledge you are

an expert in your own life.

Empowering We will make it easy to access information and be supported by the
NDIS to lead your life.

Connected We will support you to access the services and supports you need.

The tables in this section outline the activities underway as part of the SIP. These activities are
aligned to each of the ‘what you can expect’ statements in the Participant Service Charter. Whilst
the list is not exhaustive, the NDIA is continually looking for opportunities to improve our participant
service in line with the Engagement Principles.

Highlights for this quarter include:

SIP Commitment What have we delivered?
Our documents will use To ensure consistency of terms and clarity of definitions across the
consistent terms and NDIA, the NDIA finalised the NDIS Terms Guide using plain English.

definitions with less jargon

You will be able to manage  In December 2021, the Minister for the NDIS announced the release

your plan more easily using of the myNDIS app. This quarter, work has been completed on the

a new NDIS mobile app app to enable participants of all plan management types to view
their NDIS budget in real time. Self-managed participants now have
the capability to view their plan budget and make claims on the go.
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Participant Service Improvement Plan (SIP) - Commitments and Progress

The NDIA has introduced a refreshed SIP 2022-23. After SIP 2020-21 came to a close in December
2021, NDIA reviewed the SIP commitments to ensure they closely reflected improvements that
participants want to see. The refreshed SIP sets out what the NDIA will do over the next two years to
deliver a Scheme that meets participant expectations by making practical changes.

The NDIA and Partners will work to deliver on 51 commitments over the next two years. The
refreshed SIP includes new and refined commitments representing the NDIA’s ongoing commitment
to participants, their families and carers and the disability community. The NDIA remains committed
to making improvements that are important to participants.

Communicating with us

The NDIA has committed to an increased digital experience and commenced work on online forms,
and enhancing the website and portal. The way forms are accessed and completed are being
designed as part of the NDIA’s new ICT system. In addition, a new participant portal is being piloted to
provide clearer and easier use of the portal. Currently, the pilot portal has more than 300 active users.

After consultation with the sector, the NDIA re-opened and refined the commitment of providing
accurate and consistent information through the NCC. As part of the SIP 2022-23 refresh, the NDIA
is committed to meeting and maintaining a rate of 80 per cent first call resolution, where possible.
In March 2022, the NCC resolved 78 per cent of participant enquires on the first call, and is on track
to meeting the target.

SIP Commitment cgﬁ:; t’c?gn
We will put the name of a real person on our letters to you v

You will have a current contact name for all your interactions with us v
The NCC will give the right information the first time where possible Jun 22
You will be able to use online forms and services where you want to Jun 23
You will be able to track where your application or inquiry is up to online Jun 23
The website and portal will be clearer and easier to use Sep 23
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Getting information from us

The NDIA continues to make guidelines clearer to ensure that there is consistency in how the NDIA
make decisions. This quarter, the NDIA finalised the NDIS Terms Guide using plain English language,
ensuring the terms and definitions are clear and used consistently across the NDIA.

Furthermore, the NDIA is committed to improving access to information on how the NDIS works.
This quarter, the NDIA completed a review of participant information booklets to improve the
readability of the documents. The NDIA commenced updating the content on the NDIS website.
These updates have received positive feedback, specifically regarding the accessibility, and ease of
navigating recent updates to AT, SIL and Individualised Living Options (ILO) content.

Further work is underway to re-write letters and emails to participants on access and planning
processes. This is to ensure they are fully informed and clear on what they need to do and what
happens next.

SIP Commitment Expectgd
completion

You will be able to access your personal data and plan details without having to ask v
through a Freedom of Information (FOI) request
Our documents will use consistent terms and definitions with less jargon v
We will be clearer on what reasonable and necessary supports means, with case Jun 22
studies and examples
We will have better guidelines and procedures so there is consistency in how we

- . . Jun 22
make decisions; and we will make more of these public
Our guidelines will come with plain English descriptions and more examples Jun 23
Our decision letters will have reasons for why we have decided something in plain Jun 23
English
We will improve access to information about how our processes work, Sep 23

what to expect and what participants need to do at any stage

Gaining access to the NDIS

Work is underway to implement the recently designed online access requests forms with NDIA’s
new ICT system. This is part of a broader program of works due for completion in 2023.

SIP Commitment Expectgd
completion

You will be able to apply to the NDIS in the way you want, including using an Jun 23

online access request form

We will make sure you are connected to other mainstream and commmunity Jun 23

supports and services as well, even if you don’t gain access to the NDIS
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Making your plan

The NDIA are continuing to support participants in the way that they choose to interact with the
NDIS, including continuing face-to-face meetings where that is a participant’s preference. Further
work will continue to embed these processes along with the implementation of the NDIA’s new
ICT system.

SIP Commitment Expectgd
completion
We will support more video-conference planning meetings Sep 22
If you want, you will be able to have a face-to-face meeting with the person J
- 2 un 23

who makes a decision about your plan supports and funding
We will support you, if you want, to build goals in your plan that are clearly defined,

. . Jun 23
realistic and attainable
We’re working to build more do-it-yourself online plan tools Jun 24

Using your plan

In December 2021, the Minister for the NDIS announced the release of the myNDIS app. This
quarter, work has been completed on the app to enable participants of all plan management types
to view their NDIS budget in real time. Self-managed participants now have the capability to view
their plan budget and make claims on the go. This allows participants to view and manage their
plans easily and conveniently.

Furthermore, the NDIA is committed to providing clarity on funding for support coordination services.
The NDIA held a series of webinars and other education sessions for staff, partners and providers in
order to increase the awareness and understanding of the role of support coordinators across the
sector.

The NDIA continues to prioritise improving thin markets and community connectors, particularly in
remote and very remote areas. The NDIA has 26 projects underway focusing on market intervention.
The NDIA is working extensively with the community, providers, intermediaries and others to

resolve issues such as poor market connections, low demand and other barriers to service provision.
Information on all current and concluded market intervention projects are available on the NDIS
website®.

SIP Commitment Expectgd
completion

Your plan will be longer and ongoing. It will be reviewed when you or we request it

- for example, if your circumstances change or something significant happens in v

your life

There will be a simple and quick process when you need to make minor changes to v

your plan - it won’t require a full “review”

We will give you more support for using your plan, for finding both disability v

services and mainstream supports

3+ Noting face-to-face meetings with LACs can already be requested.
3 https://www.ndis.gov.au/providers/market-monitoring-and-intervention
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SIP Commitment Expectgd
completion

We will check-in with you on how the plan is going, and whether an update or v

review is needed

You will be able to manage your plan more easily, using a new NDIS mobile app v

We will be clearer on what support coordination services we fund, and how it Jun 22

should be separate from other service providers

We will work with commmunities in remote and very remote areas, and other areas
lacking services, to trial new ways of organising services so you can more easily Jun 22
use your support funding

We will make it easier to self-manage your plan, with appropriate data sharing,
support and controls in place; and to change easily between self managing and Jun 23
using a plan manager

Payments from your plan

The NDIA is focused on designing and building better processes and systems to ensure efficiency
of work and quality experience for participants. Enhancements to the NDIA payment system has
commenced and is making a significant improvement in timeliness and accuracy of payments.
Further work is in progress to deliver real-time payments capability.

The NDIA is committed to improving the accessibility of making a claim through the participant
portal and the participant app. There have been improvements to the claim process through the
myNDIS app, such as ‘favourite claims’ which are available for self-managed participants.

Expected

SIP Commitment -
completion

Payments will be able to be made simply and directly for registered and non-
registered providers of services - no more paying first from your own cash and Dec 23
claiming it back

We will have new systems to make sure providers are paid promptly and accurately,

so your support is not interrupted Dec 23

We will make it easier for you to understand how you make a successful claim

Dec 23
from your plan
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Parts of your plan

The NDIA aims to expand the understanding of ILO as another option for housing arrangements
for SIL and SDA participants. Since the release of the ILO Operational Guidelines in April 2021,
the guidelines have been further reviewed and refined over time as the evolution, experience
and evidence of ILO in the market develops. Further work is underway to update ILO operational
guidelines, and other supporting information to better inform participants with home and living
goals on ILO as a potential option.

To support participants with employment goals, the NDIA has implemented a Participant Employment
Strategy Action Plan. This is aimed at supporting LACs and Planners facilitate conversations about
employment goals. Since then, the number of employment goals in participant plans has increased,
most notably for participants aged 19-24 years with employment goals in their plans.

SIP Commitment Expectgd
completion

We will increase the flexibility in living options if you are eligible for SDA v

There will be a national SDA-matching website showing all available properties v

We will issue new easy-to-understand guidelines for complex home modifications v

There will be a standard form and application process for SDA v

We will process applications for all supports associated with housing and v

accommodation issues together and more quickly

You will be able to quickly access AT and home modifications with less red tape.

This includes a simpler process for requesting complex and non-standard AT or v

home modifications

We will focus on your plan and goals supporting you to gain employment if that is Jun 22

what you want

We will encourage ILOs as an alternative to traditional group homes Mar 23
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Support for engaging with us

Work is underway to provide increased support for children and parents. The NDIA has recently
published operational guidelines which use simple and familiar language to children, families
and carers. Updates to the Early Childhood planning pathway have improved efficiency for Early

Childhood Partners, and improved the delivery of early supports.

Furthermore, work is underway to ensure households of participants are given the same NDIS
contact for consistency of support. Implementation is planned to commence in late 2022.

SIP Commitment

We will fund specialist community connectors (in remote, CALD, and Aboriginal
and Torres Strait Islander communities) to deeply understand how you want to
engage with us

Liaison Officers, for Health and Justice especially, will help participants interact
with the NDIS in each State and Territory

We will have a NDIS carer connect network for aging parents of people with a
disability

We will pro-actively check-in with you, especially if you may be in a vulnerable situation

Our front-line teams will have improved cultural and disability awareness

We want to support and promote children and young people’s voice in their own
plans; while also working closely with parents and carers

We will improve our direct support for you if you have complex needs and require
critical supports, or are otherwise potentially vulnerable

We will fund early intervention supports for children more flexibly (including
before they enter the Scheme)

We will improve the way we provide you support for independent decision-making
Your household will have the same NDIS contact

We will support you if you are a Young Person in Residential Aged Care to live
elsewhere
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3.2 Participant Service Guarantee

The latest quarter shows consistent service standard experience across the measurable
PSG metrics.

Performance against the proposed service standards — March 2022

The NDIA commenced measuring performance against the PSG metrics prior to the legislation of the
Participant Service Charter and Guarantee, and these results have been published in prior quarterly
reports. On 30 March 2022, the NDIS Amendment (Participant Service Guarantee and Other
Measures) Bill 2021 passed in both houses of Parliament, and received Royal Assent on 1 April 2022.
The legislation focuses on improving participant experience and builds on the recommendations of
the 2019 Tune Review. It legislates the PSG and introduces changes that provide greater flexibility for
participants and the NDIA to vary plans.

While the NDIA is meeting some of the targets, it is recognised that there is still ongoing work to do
to ensure all decisions are made on a timely basis for all participants.

Service type Description of the service Service Performance Comparison  Change
being guaranteed Guarantee in the March to target from last
2022 quarter of 95% quarter
General Explanation of a previous
decision, after a request for 28 days 98% o N/A
explanation is received
Access Make an access decision, or
request for more information, o
after an access request has 21 days 100% ® N/A
been received
Access Allow sufficient time for
prospective participants to
provide information, after 90 days 99% o N/A
NDIA has requested further
information
Access Make an access decision,
after the final information 14 days 99% o N/A
has been provided
Planning Commence facilitating the
preparation ofq plan, after 21 days 90% -
an access decision has been
made
Planning Approve a participant’s plan,
after an access decision has 56 days 83% | L d
been made
Planning Approve a plan for ECEI
participants, after an access 90 days 91% >
decision has been made.
Implementation Offer to hold a plan Assoonas  Reporting will
implementation meeting, reasonably commence in
after the plan is approved practical mid 2022
Comparison to target of 95% . 95% and over 85%-95% . Less than 85%
Change from last quarter More than 3 percentage = Within 3 percentage More than 3 percentage
points higher points higher points lower
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Service type Description of the service Service Performance Comparison  Change
being guaranteed Guarantee in the March totarget  from last
2022 quarter of 95% quarter

Implementation If the participant accepts

the offer, hold a plan 28 days 100% o N/A
implementation meeting
Implementation Provide a copy of the plan to Reporting will
a participant, after the plan is 7 days commence in
approved mid 2022
Plan review Commence facilitating a
scheduled plan review, prior 56 days 27%* | l
to the scheduled review date
Plan review Decide whether to undertake
a participant requested p.lon 21 days 100% ® N/A
review, after the request is
received
Plan review Complete a participant
requested review, after 28 days 540t B —>

the decision to accept the
request is made

Plan variations  Vary a plan, after the receipt
of information that triggers 28 days 93% L d
the plan amendment process

Plan variations  Vary a plan, after receipt of
information relating to a

(0]

complex quote that triggers a >0 days 93% N
plan amendment process

Plan variations  Provide a copy of the plan to Reporting will
a participant, after the plan is 7 days commence in
amended mid 2022

Reviewable Complete an internal review

decisions of a reviewable decision, 60 days 87% >
after a request is received

Reviewable Implement an AAT decision

decisions to vary a plan, after receiving o
notification of the AAT 28 days 97% ® N/A
decision

Nominee Conc_el participant requested 14 days 96% ® N/A
nominee

Nominee Cancel CEQ initiated nominee 14 days 100% o N/A

* Note: The NDIA’s new participant check-in process ensures that every scheduled review begins with a contact from the
planner or partner to discuss review options well before any scheduled review date. Plans are extended automatically
if they have not been reviewed before expiry so participants have continuity of support. That is, participants do not stop
receiving supports.

 Note: The average time taken to complete a PRR, after the decision to accept the request has been made was 37 days,
so the majority of reviews are completed within a reasonable timeframe.

Comparison to target of 95% @ 95% and over 85%-95% B Less than 85%
Change from last quarter More than 3 percentage = Within 3 percentage More than 3 percentage
points higher points higher points lower
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Key trends in PSG metrics

The NDIA has consistently been meeting PSG timeframes for access decisions and first plan
approvals (for those aged 0-6) over the last few quarters, and there has been marked improvement
compared to 2019.

Access decisions
The NDIA has consistently met the 21 day timeframe in respect of access decisions over the last
eight quarters.

Figure 32: Access decision made, or further information requested, after receiving access request

100% 100% 100% 100% 100% 100% 100%
= = = = = = =
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30000 28595 30144 57757 27335 28908 28540 60%
24,049 5Qo
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10%
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Number of tasks  =m= % within timeframe

The NDIA has also consistently met the 14 day timeframe in respect to making an access decision
after the final information has been provided.

Figure 33: Make an access decision, after the final information has been provided

0, 0, 0, 0, 0, 0, 0, 0,
8,000 99. % ggr/o 98% ﬁ % 99.A> 98% 99% 99% 100%
90%
7,000
80%
6,000 vy 5332 70%
5000 4409 4633 4548 4G4l . 60%
4,000 ’ 50%
3,024
o
0
2,000 20%
1,000 10%
0 0%

Jun20 Sep20 Dec20 Mar21 Jun2l Sep21 Dec21 Mar22

Number of tasks  =m= % within timeframe
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Planning

Plan approval timeframes for participants aged 0-6 have improved over the last few quarters, with

91 per cent approved within the timeframe of 90 days in the March 2022 quarter. The target

timeframe for the approval of plans for those aged 7 and above was reduced from 70 days to
56 days from the March 2021 quarter and there was a consequent reduction in service level met.
However, service levels have continued to improve over the last two quarters and 83 per cent of

plans for those aged 7 and above were approved in 56 days in the March 2022 quarter.

been made3*

Figure 34: Commence facilitating the preparation of a plan, after an access decision has

81% 82% 82% 85% 90%
50,000 75% ——_aG—8a 80%
40,000 GV 70%
60%
30,000 25,690 50%
22,423 21,430 21,459 18181 40%
20,000 15,672 ’ 30%
10,528
10,000 20%
3,996 10%
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Jun20 Sep20 ! Dec20 Mar21 Jun2l ! Sep21 Dec2l1 Mar?22
Number of tasks ~ -m= % within timeframe
Figure 35: First plan approved after access decision has been made, 0-6 years
98% 98% 96% 100%
15,000 89-V. — 91% 88% 90% 91% 90% 0
80%
10,112 9
10,000 8872 /0%
8,397 7944 7992 60%
7,602 ) )
6,869 6,529 50%
40%
5,000 30%
20%
10%
0 0%

Jun20 Sep20 Dec20 Mar21 Jun2l Sep21 Dec21 Mar22

Number of tasks  =m= % within timeframe

36 New business processes have been implemented from December 2020 and again from July 2021.
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Figure 36: First plan approved after access decision has been made, 7+ years?’
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Plan review

There were 102,556 plan reviews conducted in the March 2022 quarter, with the average number
of plan reviews conducted over the last three quarters being higher than the average over the
preceding four quarters. As mentioned in section 1.1, of the 102,556 plan reviews conducted in the
March 2022 quarter, 85,527 (83 per cent) were initiated by the Agency and 17,029 (17 per cent)
were requested by participants. Agency initiated reviews occur as plans are due to to expire, and a
new plan is required.

Figure 37: Number of plan reviews by quarter

120,000
103,199 101,667 196748 102556

94,190
100,000 g6771 90620 90,727

80,000
60,000
40,000

20,000
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Plan review

37 The target timeframe for this metric has been reduced from 70 to 56 days in early 2021.
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Decisions about whether or not to conduct a Participant Requested Review (PRR) were made within
21 days 100 per cent of the time in the March 2022 quarter.

Figure 38: Decision made to undertake PRR after request is received
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PRR timeframes have remained consistent over the last few quarters. The target PRR timeframe
was reduced from 42 days to 28 days from the September 2021 quarter and there has been a
consequent reduction in service level met (54 per cent). However, based on the 42 day timeframe,
service levels have remained relatively stable.

Figure 39: PRR completed after decision made to undertake review3?
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38 In most cases, the results from September 2021 onwards are based on a 28 day timeframe but the results prior to September 2021 are based on a 42 day timeframe.
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Reviewable decisions

The target timeframe for completing Reviews of Reviewable Decisions (RoRDs) was reduced from
90 days to 60 days from the September 2021 quarter and there has been a consequent reduction
in service level met (87 per cent). However, based on the 90 day timeframe, service levels have
remained high and stable.

Figure 40: Complete RoRD after request is received®

99% 98% ) 96% 96%
25,000 86% ° gy B% | 0% ° 9% 108%
.o ...... ----==" Py 90 /0
20,000 8%  gio,  87%  80%
70%
14,366 14436 14,286 60%
15,000 12351 500/0
10,383 10,624 0
10,000 9,039 8349 40%
30%
5,000 20%
10%
0 0%
Jun20 Sep20 Dec20 Mar21 Jun2l | Sep21 Dec21 Mar?22

Number of tasks -m= % within timeframe (90 days) -e= % within timeframe (60 days)

Service standards for the National Contact Centre
Service type Description of the service being guaranteed Performance

General Our NCC will answer 80% of calls within 64% on average throughout the
60 seconds. March 2022 quarter (Part 2 in
this report discusses further).

Service standards for complaints
Service type Description of the service being guaranteed  Performance

Complaints  Resolve 90% of complaints within 21 days 96% in the March 2022 quarter.
after we receive it.

More complex complaints may take longer to
address.

39 In most cases, the results from September 2021 onwards are based on a 60 day timeframe but the results prior to September 2021 are based on a 90 day timeframe.
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Home and Living decisions

The end-to-end process duration for Home and Living applications tracks the time taken from
receipt of a Home and Living application form through to plan implementation.“ In future reports,
Home and Living applications will start to be reported as a subset of PRR, RoRDs and Agency
Initiated Plan Reviews. In the March 2022 quarter, 4,990 Home and Living applications were closed or
implemented“! and 56 per cent were finalised within 90 days. At 31 March 2022, 4,759 applications
remained in-progress. 3,157 in progress applications were waiting for a decision from the Home
and Living Panel,*> while a further 1,602 were waiting for supports to be implemented in a Plan.
Approximately 24 per cent of the open applications have been in progress for 90 days or more.

Figure 41: Numbers of Home and Living Applications by stage in the Plan Implementation

process
Open end of period number
Last New On-hold  Awaiting Awaiting Plan
Cohort period requests Closed end of Panel 9ra Total
. h . . e . Implementation
number inperiod inperiod period decision
H&L 4
S 5,172 5,451 4,990 874 3,157 1,602 4,759
Applications
Figure 42: Number of Home and Living applications by time taken from application to
Plan Implementation
Duration of closed applications in period Duration of open applications in period
15 31 61 15 31 61
Days no% 50145 to30 to60 to90 d9(§)+s Total drc];c)o ;011; to30 to60 to90 (?(?J; Total
data Y days days days Y Y days days days Y
:&". . 897 176 336 1,329 944 1,308 4,990 - 1,082 924 1244 3838 1,121 4,759
pplications
% 18% 4% 7% 27% 19% 26% 100% | 0%  23% 19% 26% 8% 24% 100%

The NDIS is committed to making significant improvements to this metric in the next quarter,
including reducing the number of outstanding 90+ day Home and Living requests to be in line with
the performance target of all other PSG metrics. This includes increasing the number of Home and
Living decision panels and number of staff on these panels to process the requests. The NDIA is also
streamlining the end to end process with the intent of minimising the number of hand-offs which
will result in an improvement in the overall timeframe.

“0 The time taken for Participants to respond to requests for further information (RFI) has been removed from the duration.

“ An application is considered closed if an application is cancelled or rejected, a Participant is declined all Home and Living supports, or an application won’t progress
to implementation (e.g. deceased, Participant chooses not to proceed etc.). An application is considered implemented once a Participant has a new approved Plan.

“2313 out of the 3,157 applications the NDIA is waiting on additional information from Participants.

“3 The Operations and Support Division are investigating open applications to ensure next steps are underway for Participants. Around 2,561 applications have been
reviewed to date and another 172 applications are expected to be reviewed by the end of April 2022.

“ Applications where implementation will only occur at a later date or may not occur. Includes Participants in the CSN / Complex pathway, Participants awaiting a
Hospital Discharge, YPIRAC /Aged Care, Voluntary Out of Home Care (VOOHC), Justice Involvement, AAT cases and unresolved s100 / s48 cases.

“> There are 4,759 home and living applications relating to 4,685 unique participants.

“6 Current system limitations mean it’s not possible to accurately capture an end-date for all closed and implemented applications. System improvements are
expected to occur in May 2022.
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Key trends in complaints, RoRDs, and AAT cases
Over recent quarters, the percentage of total complaints that have been open for more than 21 days
has remained stable, with four per cent in the March 2022 quarter still open after 21 days.

Figure 43: Open complaints and percentage that have been open for more than 21 days*’
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Open complaints === % open more than 21 days
Around 95 per cent of complaints have been closed within 21 days in the past five quarters.
Figure 44: Closed complaints and per cent completed within 21 day timeframe*®
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47 The numbers of complaints reported for the most recent quarter may still increase to the extent there is a lag in data collection. However, any increase is not
expected to have a material impact on the results.

“8 The numbers of complaints reported for the most recent quarter may still increase to the extent there is a lag in data collection. However, any increase is not
expected to have a material impact on the results.
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There was a significant decline in participant complaints as a proportion of active participants between
March 2019 and June 2020. In the four most recent quarters, the number of complaints has increased
as a proportion of active participants (7.4 per cent in the March 2022 quarter). The number of

complaints received from providers increased during the quarter (Figure 46) with 400 complaints

received, which is equivalent to 4.2 per cent of registered providers making a complaint.

Figure 45: Number and proportion of participant complaints over time
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Figure 46: Number and proportion of provider complaints over time*°
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9 In the ‘My Customer Requests’ tile launched in October 2019, it is possible to record multiple related parties as the source of a complaint and in some cases both

participants and providers or other parties are linked to a single case. Previously, the single source was often recorded as a participant regardless of whether a provider

was associated with the complaint. As a result of using the ‘My Customer Requests’ tile, the number and rate of provider complaints increased in 2019-20 Q2.
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The number of RoRDs as a percentage of active participants increased from 9.5 per cent in the
December 2020 quarter to 11.1 per cent in the September 2021 quarter, before decreasing to
8.6 per cent in the March 2022 quarter.

Figure 47: Request for a RoRD - quarterly trend>°
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There were 12,334 RoRDs closed in the March 2022 quarter>! with 7,610 decisions affirmed, meaning
there was no change from the Agency’s decision. Further, there were 1,938 decisions to vary or set
aside the decision of the original decision maker, and 33 decisions to overturn the decision of the
original decision maker. Decisions are often varied or set aside as further evidence is obtained during
the review process.

Figure 48: Closed RoRDs by outcome - quarterly trend
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There were 1,583 new AAT cases in the March 2022 quarter, relating to 1,548 participants. The
number of AAT cases (as a proportion of active participants) has increased significantly in recent
quarters to 1.52 per cent in the December 2021 quarter. In the March 2022 quarter, the rate has
decreased to 1.24 per cent, but remains well above the historical average.

0 RoRD is a Review of a Reviewable Decision. The numbers of requests have changed compared to the previous report. This is due to additional records which have
been retrospectively added to the underlying data. Work to include records entered in the off-system database as well as requests that have been recorded in the
NDIA business system continues.

°1 A proportion of closed RoRD outcomes are missing as these requests have been withdrawn. The data on RoRDs will be enhanced with the implementation of the
new ICT business system and will improve reporting on RoRD outcomes in future reports.

52 Other includes referrals, requests that have been withdrawn and duplicate requests which are very small numbers.
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While plans on average have increased significantly at review over the past few years, in recent
quarters the average increase has reduced. The NDIA is continuing to make fair and equitable
decisions about reasonable and necessary support. This is currently resulting in more planning-
related AAT cases seeking to test and clarify the concept of ‘reasonable and necessary’ under s34
of the NDIS Act 2013.

While taking into consideration that each decision made in the AAT is merit-based (i.e. specific to the
individual facts and circumstances of the particular case leading to a decision before the Tribunal),
and thus not a legal precedent, the NDIA is constantly monitoring the issues emerging from its AAT
decisions to further develop its policies in supporting a consistent and equitable approach to its
funding packages, under s34 of the Act and reasonable and necessary supports.

Figure 49: Number and proportion of new AAT cases over time
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There have been 6,466 AAT cases closed since the coommencement of the NDIS. Of those cases,
6,284 were resolved before a (substantive) hearing, with the remaining 182 progressing to
(substantive) hearing and receiving a decision on a substantive legal issue.

| Figure 50: AAT cases by open/closed and decision

Number of unique

e G e active participants®?

AAT Cases 10,731 9,839
Open AAT Cases 4,265 4,216
Closed AAT Cases 6,466 5,924
Resolved before hearing 6,284 5,768

Gone to hearing and received

a substantive decision 182 156

3 As participants may have both open and closed cases, the unigue active participants will not sum to the total.
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Of the cases no longer before the AAT, approximately 63 per cent were resolved by agreement,
35 per cent were withdrawn by the applicant or dismissed by the AAT and less than 3 per cent
proceeded to a (substantive) hearing.

Of the cases that went to (substantive) hearing, the NDIA’s original decision was:
- Affirmed in 77 cases (42%). This means the NDIA’s original decision was not changed.

- Set aside in 61 cases (34%). This means the AAT agreed or partially agreed that the original
decision was incorrect. The AAT either replaced the NDIA’s original decision to some extent
or sent the matter back to the Agency to make a new decision in accordance with specific
instructions or recommendations. Where changes to the plan were made by the AAT, this did
not necessarily relate to the whole plan. In many cases it was only part of the plan.

- Varied in 44 cases (24%). This means the original decision was changed or altered in some
way. As above, where changes to the plan were made by the AAT, this did not necessarily relate
to the whole plan. In many cases it was only part of the plan.

As part of the AAT process, it is not uncommon for new requests to be made and for new evidence
to be provided by applicants while their matters are in progress. This contributes to NDIS decisions
being varied in the AAT.

The NDIA is committed to acting as a model litigant in the AAT as required by the Legal Services
Directions 2017, and in doing so works with applicants and their legal representatives to resolve their
matters as early as possible in the AAT process.

The NDIA is seeing an increasing number of cases proceeding to a (substantive) hearing in most
recent quarters, which is consistent with the increasing number of AAT matters and the rising
complexity in the multitude of the supports being requested for review by applicants.

Figure 51: AAT cases that have gone to hearing and received a substantive decision®

77
42% Hearing decision
Affirmed
B varied
[ ) Set aside

% The Tribunal will affirm the decision under review if it finds that the NDIA has made the correct decision, or vary the decision under review if it finds the NDIA’s
decision should be altered in some way. The Tribunal will set aside the decision under review if it finds that the NDIA has made a wholly or partially incorrect
decision. In this case they can replace the NDIA’s decision, or send the case back to the NDIA with considerations to be taken when making a new decision.
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Luke’s wheeling his way to raising
greater A-T awareness

Williamstown NDIS participant, Luke, has no shortage of drive and determination as he fulfils one
of his biggest goals, to create his first major event, the A-T Wheel-a-thon 2022 on Saturday, March 5.

Luke, 35, was born with a rare condition, called Ataxia-telangiectasia (A-T), which heavily impacts
his mobility and speech, but with NDIS funding for home mods, equipment and supports, he’s
enjoying a full life.

Luke is regularly out with family and friends, tackling all sorts of activities others, with or without
disability, wouldn’t think of - hiking all types of rugged terrain to explore creeks, lakes and
waterfalls, and campaigning for A-T, speaking at, and hosting events.

“Luke just amazes me. His organisational skills... he’s just so good at everything. He organised this
entire event. It’s just been amazing to see it all come together,” his mum, Lee said.

“It wasn’t that hard,” Luke added with a smile. The only thing concerning me was where I was
going to source the wheelchairs from so people without disability could join in too. “Thankfully a
Hoppers Crossing Independent Living service loaned us 12 manual and 10 powered wheelchairs for
the event so now we’re all set for a fun-filled, action-packed day.”

“It’s going to be huge,” he said. “It’s also going to give participants a chance to see the world how a
wheelchair user sees it. Hopefully they’ll get a better understanding of the challenges we face every
day, like accessibility. It’s a genuine issue. I'm really looking forward to the event. It’s going be so
much fun, and I hope people of all ages get behind our cause and join in,” he said.
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Providers and the
growing market

The provider market continues to grow.

4.1 Support categories

The largest support categories are core support for daily activities, core support for social and
community participation, and capacity building for daily activities.

$20.1bn in support has been provided in the 2021-22 year to date.”® The largest support categories
are core daily activities (55 per cent of total payments), social and community participation (18 per
cent of total payments), and capacity building daily activities (therapy services) (13 per cent of total
payments). Core daily activities includes participants in SIL. $5.0bn of the $11.0bn payments on core
daily activities in the 2021-22 year to date was for payments for participants in SIL.

| Figure 52: Total payments from 1 July 2021 to 31 March 2022

Total payments (in $m)

Support Category Jul-21 to Mar-22 % total payments
Core - daily activities 11,018 54.9%

Core - community 3,675 18.3%

Core - consumables & transport 932 4.6%
Capacity building - daily activities®® 2,532 12.6%
Capacity building - other 1,324 6.6%
Capital 598 3.0%
Total*’ 20,084 100.0%

> Includes cash and in-kind payments.
*¢Includes therapy services.
" Total includes $6m of payments with no support category
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Over the last two years, payments have grown by 59 per cent (from $S4.3bn in the March 2020
quarter to $6.9bn in the March 2022 quarter). Payments for each of the support categories has
grown substantially, particularly for capacity building daily activities (85 per cent). The percentage

breakdown by support category has remained relatively stable, noting capacity building daily

activities has increased from 10 per cent to 12 per cent.

Figure 53: Total payments (in $m and %) per quarter - all participants

Support Category h;gr
Core - daily activities 2,406
Core - community 788
Core - consumables & transport 232

Capacity building - daily activities 435

Capacity building - other 281
Capital 195
Total 4,341
Support Category I\ggr
Core - daily activities 55%
Core - community 18%
Core - consumables & transport 5%

Capacity building - daily activities 10%

Capacity building - other 6%
Capital 4%
Total 100%
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683
363
209

5,467

Dec
20

55%
17%
5%
12%
7%
4%

100%

Mar
21

3,267
1,028
291
678
368
186
5,818

Mar
21

56%
18%
5%
12%
6%
3%

100%

Jun
21

3,733
1,177
293
829
418
183
6,634

Jun
21

56%
18%
4%
12%
6%
3%

100%

Sep
21

3,506
1,163
319
854
443
200
6,487

Sep
21

54%
18%
5%
13%
7%
3%

100%

Dec
21

3,627
1,246
304
873
447
208
6,707

Dec
21

54%
19%
5%
13%
7%
3%

100%

Mar
22

3,884
1,266
309
805
434
190
6,890

Mar
22

56%
18%
4%
12%
6%
3%

100%
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Payments for participants receiving SIL supports have also grown over the last two years from

$1.7bn in the March 2020 quarter to $2.2bn in the March 2022 quarter. The SIL component
(core daily activities) of the plan represents approximately 80 per cent of total payments.

| Figure 54: Total payments (in $m and %) per quarter — participants in SIL
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Support Category

Core - daily activities

Core - community

Core - consumables & transport
Capacity building - daily activities
Capacity building - other

Capital

Total

Support Category

Core - daily activities

Core - community

Core - consumables & transport
Capacity building - daily activities
Capacity building - other

Capital

Total

Mar
20

1,379
199
21
23
48
43
1,713

Mar
20

81%
12%
1%
1%
3%
2%

100%

Jun
20

1,561
186
21
32
53
51
1,904

Jun
20

82%
10%
1%
2%
3%
3%

100%
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Sep
20

1,589
195
24
35
58
50

1,951

Sep
20

81%
10%
1%
2%
3%
3%

100%

Dec
20

1,516
213
23
36
59
46

1,892

Dec
20

80%

11%
1%
2%
3%
2%

100%

Mar
21

1,628
229
25
37
57
46
2,022

Mar
21

81%
11%
1%
2%
3%

2%

100%

Jun
21

1,623
264
25
4t
64
45
2,065

Jun
21

79%
13%
1%
2%
3%
2%

100%

Sep
21

1,636
252
28
45
68
45
2,073

Sep
21

79%
12%
1%
2%
3%
2%

100%

Dec

1,622
268
26
47
68
53

2,084

Dec
21

78%
13%
1%
2%
3%
3%

100%

Mar

1,792
269
27
44
66
50
2,248

Mar
22

80%
12%
1%
2%
3%
2%

100%
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4.2 Plan management types

There has been a significant shift in plan management, with an increasing number of
participants choosing to use a plan manager rather than have the Agency manage their plan.

Over the past two years, the proportion of participants who:
- self-manage all or part of their plan has been stable at about 30%
- use a plan manager has increased from 38% to 54%

- have a fully Agency-managed plan has decreased from 31% to 15%.

Many participants who have entered the Scheme in more recent years have chosen to use a plan
manager for most or some of their supports compared with participants who joined the Scheme
earlier. This is a key driver of the increase in the number of participants with plan managers.

Figure 55: Distribution of active participants by method of financial plan management over
time cumulatively - all participants

100%
90%
80%
70%
60%
20%
50% ° 21% 519
© o,
40% 2% |1 2% | | 5
11% 22% 22%
22%
30% 1% | | 10% 5 °
10% 9% 9%
20% 8% 8% 8%
31% 0
10% 26% 26% il 22% 20%
18% 17% 15%
0%
Mar Jun Sep Dec Mar Jun Sep Dec Mar
20 20 20 20 21 21 21 21 22

Agency-managed [ ) Self-managed - partly
[ Self-managed - fully [l Managed by a plan manager
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There have also been changes in payments over the past two years across these three plan
management types:

- self-management has decreased from 13% to 12%
- payments managed by a plan manager have increased from 27% to 43%

- Agency-managed payments decreased from 60% to 44%.

Figure 56: Distribution of payments by method of financial plan management over time
- all participants

100%
13% 12% 13% 13% 13% 13% 13% 13% 12%
90%
80%
70% 38%
60%
50%

40%
60%
59% )
30% 56% 0
° 2 50% sy 45% B
20% 0 0
10%
0%
Mar Jun Sep Dec Mar Jun Sep Dec Mar
20 20 21 21 21 21 21 21 22

Agency-managed [l Managed by a plan manager [ ) Self-managed
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In the third quarter of 2021-22, of the $6.9bn in payments, $0.9bn was self-managed (12 per cent),
$3.0bn was managed by a plan manager (43 per cent), and $3.0bn was Agency-managed

(44 per cent).>®

The proportion of payments self-managed, managed by a plan manager, and Agency-managed
differs by support category. In the third quarter of 2021-22:

- payments for participants in SIL receiving core daily activities support were $1.8bn.
Of this, $5m was self-managed (less than 1%), $138m was managed by a plan manager
(8%), and S1.6bn was Agency-managed (92%).

- payments for participants not in SIL receiving core daily activities support were $2.1bn.
Of this, S274m was self-managed (13%), $1.3bn was managed by a plan manager (63%), and

$507m was Agency-managed (24%).

- payments for participants receiving core social participation support were $1.3bn.
Of this, $134m was self-managed (11%), $794m was managed by a plan manager (63%), and

$337m was Agency-managed (27%).

- payments for participants receiving capacity building daily activities support (therapy
supports) were $805m. Of this, $259m was self-managed (32%), S441m was managed

by a plan manager (55%), and $104m was Agency-managed (13%).

Figure 57: Payments for the largest support categories by plan management type for Q3 2021-22

Participants in SIL Participants not in SIL
Core daily activities support Core daily activities support
8%

92%
All participants All participants
Core social participation Capacity building daily
support activities support

*8Includes cash and in-kind payments.
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13%

|| Self-managed

I Managed by a
plan manager

Agency-managed
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| Figure 58: Total payments in Q3 2021-22 by plan management type ($m)

Part Four: Providers and the growing market

Agency- Bl e Self-managed Total
managed manager
Core support
Daily activities - SIL 1,648 138 5 1,792
Daily activities - non-SIL 507 1,312 274 2,093
Social & community participation 337 794 134 1,266
Consumables 14 71 42 127
Transport 80 5 97 182
Total core support 2,586 2,320 553 5,459
Capacity building
Daily activities 104 441 259 805
Support coordination 143 44 3 191
Other capacity building support 79 144 20 243
Total capacity building support 327 630 282 1,239
Capital
Specialist disability accommodation (SDA) 45 0 0 45
Assistive Technology 71 37 18 126
Home Modifications 7 9 4 20
Total capital 123 45 22 190
Total 3,038 2,996 857 6,890
Figure 59: Total payments in Q3 2021-22 by plan management type (%)
ISleyy AN GEIFIET Self-managed Total
managed manager
Core support
Daily activities - SIL 92% 8% 0% 100%
Daily activities - non-SIL 24% 63% 13% 100%
Social & community participation 27% 63% 11% 100%
Consumables 11% 56% 34% 100%
Transport® 44% 3% 53% 100%
Total core support 47% 43% 10% 100%
Capacity building
Daily activities 13% 55% 32% 100%
Support coordination 75% 23% 2% 100%
Other capacity building support 33% 59% 8% 100%
Total capacity building support 26% 51% 23% 100%
Capital
Specialist disability accommodation (SDA) 100% 0% 0% 100%
Assistive Technology 56% 29% 15% 100%
Home Modifications 38% 43% 19% 100%
Total capital 65% 24% 12% 100%
Total 44% 43% 12% 100%

¥ The proportion of plan managed Transport payments of 3% is lower than other support categories because the fortnightly cash transport payments are paid directly to

participants’ bank accounts, irrespective of their management type, and are therefore considered a self-managed payment..
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4.3 Providers supporting Agency-managed participants

While there has been a shift to participants using plan managers, the number of providers
supporting Agency-managed participants has continued to grow.

Since the start of the Scheme, 17,920 providers have supported Agency-managed participants.®°

Of these:

460
(3%)

o

were active for
the first time this
quarter

8,827
(49%)

o

were active this
quarter and also in
previous quarters

8,633
(48%)

6

were inactive
this quarter

The largest ten providers supporting Agency-managed participants received $427m in the March

2022 quarter, which was 14 per cent of the total payments to providers supporting Agency-

managed participants. These providers also received $82m in the March 2022 quarter from plan
managers (for participants with a plan manager). Additional payments may have also been received

by these providers from self-managed participants.

Figure 60: Largest ten providers by payments in Q3 2021-22 - Agency-managed participantss!

ABN

15101252171

73628264460%

31001813403¢

87302064152
45000062288
80009670704
27009942269
49133306902
29001260153

40120240686

Provider name

Life Without Barriers

Home@Scope Pty Ltd / Scope (Aust) Ltd
House With No Steps / Aruma Services /
Aruma Foundation Limited /

Aruma Services Victoria Limited

The Northcott Society

Cerebral Palsy Alliance

Endeavour Foundation

Cpl-Choice, Passion, Life

Achieve Australia Limited

The Disability Trust

Multicap Limited

Total for largest 10 providers

Total Agency-
managed payments

$90m

$81m

$68m

$34m
$32m
$31m
$25m
$22m
$22m
$21m

$427m

Additional payments

received through
plan managers

$13m

$10m

$18m

$6m
$3m
$8m
$10m
$2m
$6m
$5m

$82m

Total

$103m

$91m

$87m

$41m
$35m
$39m
$35m
$25m
$28m
$26m

$509m

% Self-managed participants and participants with a plan manager can use unregistered providers, and hence the total number of providers supporting participants will
be higher than 17,920. Further, some of the 8,633 inactive providers in the quarter will be supporting participants with a plan manager or who self-manage.

%1 Providers supporting Agency-managed participants, noting 92 per cent of SIL payments in the last quarter were to providers supporting Agency-managed participants.

2 In addition, the following additional ABN for this provider is included in this analysis - 63004280871.

% In addition, the following additional ABNs for this provider are also included in this analysis - 59032986751 and 86628265387.
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4.4 Plan managers

The number of plan managers in the Scheme continues to grow as more participants choose

to use plan managers.

Payments to plan managers was $3.0bn in the March 2022 quarter. Of this $3.0bn, $107m was for
the plan management services, and the remainder of $2.9bn was for plan managers to pay service

providers on behalf of participants.

Participants supported by plan managers can use registered or unregistered providers. Across all plan
managers, 61 per cent of the $2.9bn total plan managed payments in the March 2022 quarter (not
including plan management fees) were paid to registered providers, and 39 per cent of plan managed
payments were paid to unregistered providers. The percentages differ by support category:

- Of the $138 million in payments for daily activities for participants in SIL,
79% went to registered providers and 21% went to unregistered providers

- Of the $1.3 billion in payments for daily activities for participants not in SIL,
55% went to registered providers and 45% went to unregistered providers

- Of the $794 million in payments for social and community participation,
65% went to registered providers and 35% went to unregistered providers

- Of the S441 million in payments for capacity building daily activities (therapy services),
64% went to registered providers and 36% went to unregistered providers

Figure 61: Payments by support category and provider registration in Q3 2021-22

- participants with plan managers ($m)é

Core support

Daily activities - SIL

Daily activities - non-SIL

Social and community participation
Consumables and transport
Total core support

Capacity building

Daily activities

Support coordination

Other capacity building support
Total capacity building support

Capital supports

Total

6 Excludes $107m paid to plan managers for plan management services.
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Registered
providers

109
721
519
50
1,399

281
29
24

334

36
1,769

Unregistered
providers

29
592
275

25
921

160
16
13

189

1,120

Total

138
1,312
794
75
2,320

441
44
37

523

45
2,888
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Figure 62: Payments by support category and provider registration in Q3 2021-22
- participants with plan managers (%)

oroviders providars Total
Core support
Daily activities - SIL 79% 21% 100%
Daily activities - non-SIL 55% 45% 100%
Social and community participation 65% 35% 100%
Consumables and transport 66% 34% 100%
Total core support 60% 40% 100%
Capacity building
Daily activities 64% 36% 100%
Support coordination 64% 36% 100%
Other capacity building support 64% 36% 100%
Total capacity building support 64% 36% 100%
Capital supports 80% 20% 100%
Total 61% 39% 100%

Although only 39 per cent of plan managed payments went to unregistered providers, the market
of unregistered providers is large, which means there are many providers receiving smaller total
payments. So although only 10 per cent of providers paid through plan managers are NDIS
registered providers, they represent 61 per cent of total payments in the quarter. Further, 23 per cent
of NDIS registered providers received over $100k in NDIS funding for the quarter, compared to only

1 per cent of unregistered providers receiving over $100k in funding.

Figure 63: Number of providers servicing participants through a plan manager in Q3 2021-22

Payment band Number of providers - plan managed Proportion of total payments in quarter
in quarter NDIS registereds Unregistereds® NDIS registered ($m)  Unregistered ($m)
1. Less than $1k 1,183 42,400 0% 2%

2. $1k to $10k 3,934 50,100 1% 16%

3. $10k to $100k 4,852 21,200 9% 46%
4.$100k to $1m 2,684 1,300 46% 27%
5.$1mto $5m 313 27 32% 3%

6. More than $5m 27 <11 12% 5%

Total 12,993 115,000 $1,769 $1,120
Percentage 10% 90% 61% 39%

Over the past seven quarters, the number of plan managers has increased from 1,009 to 1,205,

a quarterly average increase of 3.0 per cent. Over the same time period the number of participants
being supported by plan managers has increased from 168,546 to 276,585 - a quarterly average
increase of 8.6 per cent. This indicates that while new plan managers are entering the market and
increasing the number of plan managers from which participants can choose from, many plan
managers are also expanding as the ratio of participants to providers has increased.

% The registration status of the provider has been based on the status at 31 March 2022.
% Tbid.
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| Figure 64: Participants and providers with a plan manager by quarter - all participants

290,000
270,000
250,000
230,000
210,000
190,000
170,000
150,000

— Number of participants who used a plan manager in period

Number of plan managers
increased on average

by 3.0% eachquarter ~  _______------=mmmmTTT

168,546

Sep 20 Dec 20 Mar 21

Jun 21

Number of participants
with a plan manager

increased on average
by 8.6% each quarter

Sep 21 Dec 21 Mar 22

1,400
1,200
1,000
800
600
400
200

—— Number of plan managers

The largest ten plan managers received $1.16bn payments in the March 2022 quarter, which is
39 per cent of total plan managed payments in the quarter. The split between registered and
unregistered providers is largely consistent between the largest providers.

Figure 65: Payments by provider registration for the largest ten plan managers by payments
in Q3 2021-22 (% and $m)

ABN

52617963676
54609868993
24619787692
62149233634
92622499898
16621969337
69624874219
22729829472
18620281209

73624994565

Legal Name

My Plan Manager.com.au Pty Ltd
Plan Management Partners Pty Ltd
National Disability Support Partners Pty
Integrated Care Pty Ltd

Leap In! Australia Ltd

Peak Plan Management Pty Ltd
Maple Plan Pty Ltd

Moira Limited

Instacare Pty Ltd

Connect Plan Management Pty Ltd

Total largest 10 plan managers
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Registered
providers

60%
61%
66%
61%
53%
66%
59%
66%
57%

60%

Unregistered
providers

36%
36%
30%
35%
43%
30%
37%
32%
40%

37%

Plan
management

4%
4%
4%
4%
4%
4%
3%
3%
4%

3%

Total

$291m
$209m
$140m
$85m
$85m
$82m
$75m
$74m
$65m
$55m

$1,160m
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4.5 Supported Independent Living (SIL)

$1.8 billion of SIL supports was provided in the third quarter of 2021-22.

Total payments to participants in SIL has increased by 34 per cent annually over the last three years,
from $3.5bn to $8.5bn. The number of participants has also increased from approximately 19,329
at 31 March 2019 to 26,623 at 31 March 2022. This in part reflects phasing from the State/ Territory

programs into the NDIS.

The average payment per participant for SIL supports has also increased, and comprises a large
component of the total average payment for participants in SIL (noting that participants in SIL also
receive other supports, such as core support for community participation, employment, and capacity
building). The average payment per participant for SIL supports (core daily activities) has increased

by 11 per cent annually over the last three years.

| Figure 66: Number of participants and payments for years ending 31 March - participants in SIL

Year

Active participants
Total payments ($m)
Average payment ($)

Total payments -
core daily activities ($m)

Average payment -
core daily activities ($)

2019

19,329
3,523

230,200

2,864

187,100

2020

22,842
6,095

289,100

4,920

233,300

2021

25,037
7,769

324,500

6,294

262,900

2022

26,623
8,471

327,900

6,672

258,300

% increase
(per annum)

34%

13%

33%

11%

In addition to payments, average plan budgets for participants in SIL have also increased over
time, including the component of the plan budget for SIL supports (core support for daily activities).
Specifically, there was a 28 per cent increase in average plan budgets, and 23 per cent increase in
the average daily activities component of the plan budgets over the three years to 31 March 2022.
In the last year, average plan budgets have increased marginally from the previous year, while the

daily activities component has decreased slightly.
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| Figure 67: Average plan budgets over time at 31 March 2022 - participants in SIL

$400,000
$350,000
$300,000
$250,000
$200,000
$150,000
$100,000
$50,000
$0

$347,400 $348,100

$325,300

$271,800

$248,500 $245,700

$236,800
$199,200

2020 2022

Core daily activities

2019 2021

Average total budget
There are ten providers supporting more than 250 participants at 31 March 2022. These providers

are listed in the table below along with the total payments received for SIL supports in the last three
years®’, noting that these providers receive payments for other supports in addition to SIL.

Figure 68: Largest ten providers and core daily activities payments - participants in SIL

Core daily activities payments ($m)

Provider ABN Provider name 2020 2021 2022
15101252171 Life Without Barriers 161 216 266
House With No Steps / Aruma Services /
31001813403¢® Aruma Foundation Limited / 190 229 243
Aruma Services Victoria Limited
736282644609 Home@Scope Pty Ltd / Scope (Aust) Ltd 55 56 203
80009670704 Endeavour Foundation 95 98 86
87302064152 The Northcott Society 121 118 122
45000062288 Cerebral Palsy Alliance 88 112 112
370200007117 Minda Incorporated 67 73 70
29001260153 The Disability Trust 50 72 69
11553592765 Activ Foundation Incorporated 27 47 54
27009942269 CPL - Choice, Passion, Life 60 70 69
Total largest 10 providers 915 1,091 1,295

*Note: Although these large providers have been identified based on an individual ABN, where it is known that they form
part of a related group of entities, the statistics have been modified to include the entirety of those entities.

The top three providers listed in particular have had growth in participants that relate to former Victorian in-kind participants.
These arrangements were “cashed out” in 2020-21 and hence these transferred to non-government providers.

7 Agency-managed participants only.

% In addition, the following additional ABNs for this provider are also included in this analysis - 59032986751 and 86628265387.
% In addition, the following additional ABN for this provider is included in this analysis - 63004280871.

70 In addition, the following additional ABN for this provider is included in this analysis - 49622248908.
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4.6 Choice and control, utilisation and market concentration

Comprehensive data on market effectiveness is being used to improve participant outcomes
across all regions through identifying thin markets.

Three key indicators outlined in the NDIA Corporate Plan aspiration of a “Competitive market with
innovative supports” are:

- choice and control
- utilisation
- market concentration

Understanding the extent of variation in performance in these indicators across geographical
regions assists with identifying “hot spots”.

At an aggregate level, there have been improvements in all the metrics between March 2021 and
March 2022.

Choice and control

The NDIS outcomes framework questionnaires ask participants “Do you choose who supports
you?”. The percentage who indicated that they choose who supports them was compared across
geographical regions to identify the regions comparatively better and worse than others.

The ‘benchmark’ in this analysis is the national average after adjusting for the proportion of
participants in SIL in each service district and the length of time participants have been in the
Scheme.

Overall, 52 of the 80 service districts (65 per cent) in the analysis were within 5 percentage points of
the national average, two service districts (3 per cent) were more than 10 percentage points above
the national average, and three service districts (4 per cent) were more than 10 percentage points
below the national average.

The two service districts more than 10 percentage points above the national average were Barkly in
the Northern Territory and Fleurieu and Kangaroo Island in South Australia. The three service districts
more than 10 percentage points below the national average were Darwin Remote, East Arnhem and
Katherine in the Northern Territory.

At 31 March 2022:
- Darwin Remote had 444 active participants and plan budgets totalling $31 million
- East Arnhem had 210 active participants and plan budgets totalling $19 million

- Katherine had 217 active participants and plan budgets totalling $34 million
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| Figure 69: Choice and control — number of service districts — gap to benchmark
0 10 20 30 40 50 60

above the national average
Between 5 and 10 percentage
V points above the national average - 13 (16.3%)
— Within 5 percentage points
- of the national average 52(65.0%)

Between 5 and 10 percentage
points below the national average

V More than 10 percentage points l 2 (2.5%)

10(12.5%)

More than 10 percentage points 3(3.8%
X below the national average (3.:8%)

Over the last year the percentage of service districts more than 10 percentage points below the
national average has remained steady at 4 per cent. The number of service districts within 5 per
cent of the national average has improved significantly from 47 (59 per cent) to 52 (65 per cent).
| Figure 70: Choice and control — number of service districts — gap to benchmark - trend

0 10 20 30 40 50 60 70

V4 More than 10 percentage points  N1%
above the national average  @&/3%

V Between 5 and 10 percentage
points above the national average

Within 5 percentage points
of the national average

Between 5 and 10 percentage 13%
points below the national average 14%

x More than 10 percentage points  [=4%
below the national average =

ROE DD ROR

2020-21Q3 2020-21 Q4 2021-22Q1 2021-22 Q2 2021-22 Q3
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Utilisation

The average payment per participant has increased by 10.8 per cent over the three years from

31 March 2019 to 31 March 2022, and the average plan budget has increased by 3.8 per cent over
the same three years. Participants are getting more support over time so understanding differences
between plan budgets and payments (utilisation) across geographical regions is important in
identifying “hot spots” where participants are getting relatively less support compared with other
geographical regions.

Overall, 59 of the 80 service districts (74 per cent) in the analysis are within five percentage points of
the national average’, no service districts were more than 10 percentage points above the national
average, and six service districts (8 per cent) were more than 10 percentage points below the
national average.

The six service districts more than 10 percentage points below the national average has decreased
from eight at 31 December 2021. The six service districts this quarter are Far West in NSW, Eyre and
Western and Far North (SA) in South Australia, Darwin Remote and East Arnhem in the Northern
Territory and Kimberly-Pilbara in Western Australia.

There are 11 service districts between five and 10 percentage points below the national average -
these are also mainly in regional and remote areas.

| Figure 71: Utilisation — number of service districts — gap to benchmark

0 10 20 30 40 50 60 70

V More than 10 percentage points 0 (0.0%)
above the national average )

points above the national average

— Within 5 percentage points
- of the national average 59 (73.8%)

Between 5 and 10 percentage
points below the national average

x More than 10 percentage points . 6 (7.5%)

Between 5 and 10 percentage . 4 (5.0%)

11 (13.8%)

below the national average

7 Utilisation has been adjusted to account for the differences in the proportion of participants in each service district receiving SIL, along with the time participants have
been in the Scheme.
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Over the last year, the number of service districts more than 10 percentage points below the
national average has increased from five (6 per cent) to six (8 per cent). The number of service
districts within 5 percentage points of the national average has increased from 56 (70 per cent)
to 59 (74 per cent).

| Figure 72: Utilisation — number of service districts — gap to benchmark - trend

0O 10 20 30 40 50 60 70 80 90
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]
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Between 5 and 10 percentage 11%
points below the national average 11%
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Market concentration

Understanding the distribution of payments to service providers in a service district can indicate
whether a small number of providers receive most of the payments from the NDIA, or whether a
large number of providers are receiving the payments. Where only a small number of providers are
receiving a large amount of the payments, the market is considered to be more concentrated and
this could mean that there is less competition in the area. For the March 2022 quarter, 9 per cent
of payments’? were paid to the largest 10 providers supporting Agency-managed participants.

The analysis below considers payments in the six month period to 31 December 2021 to providers
of Agency-managed participants. There are seven service districts where 85 per cent or more of
payments go to the largest 10 providers (9 per cent) and 19 service districts where less than 45 per
cent of payments went to the 10 largest providers (24 per cent).

All of the seven service districts where more than 85 per cent of payments go to the 10 largest
providers, are regional and remote areas in the Northern Territory, Western Australia and South
Australia.

Figure 73: Market concentration — number of service districts by percentage of payments
going to the 10 largest providers
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72 Excludes YPIRAC payments to the Department of Health.
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The number of service districts where 85 per cent or more of payments go to the largest 10
providers and where less than 45 per cent of payments went to the 10 largest providers have
remained steady over the past year. The number of service districts where between 65 to 85 per cent
of payments go to the 10 largest providers has increased from 22 (28 per cent) to 23 (29 per cent).
Further, in the March 2022 quarter, there were no service districts where the 10 largest providers
received more than 90 per cent of payments. This is the first quarter were this has been the case.

Figure 74: Market concentration — number of service districts by percentage of payments

going to the 10 largest providers - trend
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4.7 COVID Assistance
As discussed in the key highlights section, COVID support for providers continues.

The ongoing pandemic means that it continues to be challenging for disability service providers
to manage COVID-19 outbreaks whilst continuing to provide critical services. As noted in the
Introduction section of this report, as COVID-19 cases remained prevalent across all states and
territories during this quarter, the NDIA introduced new COVID support initiatives and extended
a number of current measures to ensure continuity of essential supports for NDIS participants
(refer to the Introduction section of this report for more detail on these initiatives).

4.8 Market Stewardship activities

The NDIA continues to support the developing NDIS market such as developing home and
living options and partnering with the sector to improve quality and outcomes of support
coordination.”

Home and Living

Over the last quarter, the NDIA has focussed on designing a range of short-term improvements

to Home and Living products and practices in collaboration with participant, provider and sector
representatives, while continuing the development of a co-designed Home and Living policy to guide
longer-term reform.

A project to optimise the SDA market commenced in Quarter 3, with a focus on provider and sector
input into solutions to support a more effective and efficient market.

The NDIA has developed a decision-making metric which will inform the consistency and timeliness
of home and living decisions for participants, and is introducing a point of contact to explain home
and living funding decisions which will provide greater clarity for participants.

The Making SIL Better project has resulted in a series of fast-tracked initiatives to improve how SIL
supports are delivered to participants.

The improvements include:
- Simplifying claiming processes: introducing a simplified weekly claiming process that would

make it easier for participants to negotiate directly with providers about how their supports are
delivered and reduce administrative burden.

- Transition approaches: introducing clear and transparent transition or step down processes
for managing material changes to SIL support needs to allow a transition period to new levels of
support.

- Unplanned exits payment: introducing a new SIL payment to providers for limited
circumstances where a participant unexpectedly leaves shared accommodation.

73 https://data.ndis.gov.au/reports-and-analyses/market-monitoring#specialist-disability-accommodation-sda-quarterly-report
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Home and Living demonstration projects

The NDIA released Round 1 Home and Living demonstration projects through a Market Information
Request to invite proposals for alternative approaches to home and living supports in SIL settings.
The NDIA received 29 demonstration project proposals to test contemporary ways for participants to
pursue their home and living goals.

Themes emerging from Round 1 proposals include participant/family governance, bundled funding
and alternative service model change to increase choice and control, encourage better practice and
improve the way the NDIA, providers and participants interact.

Successful demonstration projects have progressed to Memorandum of Understanding execution.
Final project design is underway and implementation of Round 1 projects is set to begin from April
2022. Work continues on Round 2 of the demonstration projects which will have a broadened scope,
considering a range of home and living supports, and placing greater emphasis on participant-led
models.

4.9 Thin markets

Thin market intervention projects are underway in all States and Territories.

The NDIA continues to identify and prioritise market intervention projects based on highest
participant need. There are currently 26 projects underway. Each market intervention is undertaken
in the context of the specific local circumstances. Project teams work with the community to
understand local needs, and with providers, intermediaries and others to resolve issues such as poor
market connections, low demand and other barriers to service provision.

Impacts of COVID-19 and the wet season in some locations saw temporary pauses and delays of
some market intervention projects this quarter. The NDIA is continuing to work with stakeholders to
progress projects where possible, and engaging virtually where more appropriate. Two projects have
recently been completed in Broome, Western Australia, and Golden Plains, Victoria, with several
additional projects also approaching completion:

- In Broome, Western Australia, the NDIA facilitated a coordinated funding proposal to
deliver orthotics and prosthetic assessments and supports to a group of 19 participants.
The project commenced in September 2020 and concluded in November 2021. The project
enabled support coordinators to work together to pool participant funds and approach and
engage prospective providers, resulting in successful delivery of assessments and services to
participants.

- In Golden Plains, Victoria, the NDIA undertook a deep dive into NDIS data to review and
resolve plan implementation barriers for participants. The NDIA was able to better understand
participant readiness to engage with services in the area. The Provider Finder tool was also
promoted as a helpful tool for providers and participants to support market connections.

Information on all current and concluded market intervention projects is available on the NDIS
website’.

74 https://www.ndis.gov.au/providers/market-monitoring-and-intervention
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4.10 NDIS pricing

The NDIA Board is currently considering the recommendations of the Annual Price Review
2021-22 and will make announcements as soon as possible.

Annual Price Review

The Annual Pricing Review 2021-22 continued over the last quarter with a focus on reviewing
the feedback received about NDIS price limits and policy for the 2022-23 financial year through
submissions to the consultation phase, sector benchmarking surveys, discussions with various
provider representative organisations and sector peak bodies, and deliberations of the expert
working groups.

The Review is considering issues such as administrative and quality and safeguarding costs,
group-based core supports, therapy or nursing supports, and regional services. The NDIA will
also be considering the consistency of pricing across government as part of the pricing review in
collaboration with other Commonwealth departments and agencies.

In addition, financial benchmarking surveys focussed on the costs of service coordination, plan
management and the supports delivered by Disability Support Workers were conducted throughout
Quarter 3 and will be key pieces of evidence to support recommendations towards the final NDIS
Pricing Arrangements and Price Limits for 2022-23.

The NDIA Board will be considering the recommendations of this review in Quarter 4, and will make
announcements as soon as possible.
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Alishia is spreading the word
about inclusive communication

Darwin woman Alishia Lindsay admits she had a touch of stage fright when she presented to a
group of Allied Health and Clinical Science students at Charles Darwin University last year. But the
spirited young disability advocate managed to stay on top of her nerves.

Alishiq, 25, is a Health Ambassador for Down Syndrome Australia (DSA) and also a NDIS participant.
She’s one of 10 self-advocates with Down syndrome nationwide, who are employed by DSA to
educate health professionals on how to better communicate with and include people with Down
syndrome in their health conversations.

With presentations like the one Alishia made to university students last year, she hopes to help
others, especially health professionals, better understand, include and communicate with people
with Down syndrome, while also improving her own public speaking skills.

“Yes, 1 did enjoy it, indeed I did,” she says. “There were a lot of questions. We talked about the NDIS,
about Carpentaria, about Down syndrome.

Alishia’s communication skills and confidence have been growing since she started working in
paid employment as a therapy aid assistant with the allied health team at Northern Territory
NDIS provider Carpentaria about two years ago. She successfully landed the job after confidently
chatting with a therapist during one of her own speech therapy sessions, explaining she was
looking for work. “They like my sense of humour,” Alishia says, beaming.

Alishia’s father says it’s thanks to Alishia’s NDIS support that she is meaningfully employed and
so actively involved in her community. “If Alishia was restricted to her disability pension, she would
be doing a fraction of what she’s doing now,” he says.
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A financially sustainable Scheme achieves participant outcomes
across their lifetimes, and is affordable now and into the future.

5.1 Participant and cost projections
On 8 October 2021, the NDIA Board released both the AFSR, and the Peer Review Report.

The NDIA Board released the 30 June 2021 AFSR on 8 October 2021. The AFSR is prepared by

the Scheme Actuary, and provides an assessment of the financial sustainability of the NDIS, as is

required under the NDIS Act (Section 180B). It is produced using data at 30 June each year and a
summary of each year’s AFSR is included in the NDIA Annual Report. The AFSR was independently
peer reviewed by the Australian Government Actuary.”> A copy of this report was also released on
8 October 2021.

The AFSR projects that:

- There will be 670,400 participants in the Scheme at the end of June 2025 (of which 633,600
are under the age of 65 years), and 859,300 at the end of June 2030 (of which 798,300
are under the age of 65 years). These figures are significantly higher than estimated by
the Productivity Commission in 2017. At 31 March 2022, the number of participants in the
Scheme was 518,668. This is higher than estimated by the Productivity Commission.

Figure 75: Actual and projected participants (2020-21 AFSR and 2017 Productivity
Commission Estimates)
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75 The Australian Government Actuary currently is the Peer Review Actuary as per the NDIS Act (Section 180D)
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- Total participant costs are estimated to be $29.2 billion in 2021-22, growing to $41.4 billion in
2024-25, and $59.3 billion in 2029-30 (on an accrual basis).

Figure 76: Projected participant costs (cash and accrual basis)
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More detail is available in the reports located here:
Interim update to the Annual Financial Sustainability Report’® - published 3 July 2021

Annual Financial Sustainability Report’” - published 8 October 2021

2022-23

30,965
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33,429

31,386
2,501

33,886

2023-24
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Independent Actuary Peer Review Report’® - published 8 October 2021

2024-25

37,067
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40,814
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3,803

41,373

2029-30

51,471
7,012

58,483

52,169
7,115

59,284

In addition, State/Territory Disability Ministers commissioned an external review’® of the AFSR.
This review was undertaken by actuarial firm Taylor Fry and concluded:

- Projections in the 2020-21 AFSR are reasonable, and provide a plausible range of projections of
participant costs; noting that the range in projections highlight the high degree of uncertainty in
Scheme forecasts, particularly over the longer term horizon to 2029-30.

- Overall, the baseline estimates may represent a moderate underestimate of the expected value

of future costs.

76 https://www.ndis.gov.au/news/6590-ndis-financial-sustainability-report-release

7 https://www.ndis.gov.au/news/6931-ndia-board-releases-annual-financial-sustainability-report
78 https://www.ndis.gov.au/media/3554/download?attachment

7 https://www.dss.gov.au/disability-and-carers-programs-services-government-international-disability-reform-ministers-meetings/reports-and-publications
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5.2 Average and median payment trends

Average and median payments per participant have increased by 10.8 per cent and 16.4 per cent
respectively over the last three years.

Both the average (mean) payment per participant and the median payment per participant provide
useful information. In the NDIS, the average payment is higher than the median payment because
there is a skewed distribution with a small number of participants receiving very high cost supports,
and a large number receiving low cost supports.

Trends in average and median payments per participant between 1 April 2019 and 31 March 2022
indicate that average payments have increased by 10.8 per cent per annum, and median payments
have increased by 16.4 per cent per annum.

| Figure 77: Average and median payments for years ending 31 March - all participants
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Trends in average and median payments are affected by changes in the profile of participants in the
Scheme over time. Specifically, average payments are much higher for participants in SIL than those
not in SIL ($327,900 versus $39,700 respectively, in the year to 31 March 2022). Average payments
are also higher for adults compared with children (560,800 for participants not in SIL aged 25 to

64 versus $18,700 for those aged 0 to 14, in the year to 31 March 2022). Over the past four years,
as the Scheme has rolled out across the country, the proportion of children in the Scheme has
increased, and the proportion of participants in SIL in the Scheme has decreased.
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Specifically, the proportion of children in the Scheme aged 0-14 years has increased from 37 per cent at
31 March 2019 to 41 per cent at 31 March 2022. As mentioned above, older participants on average
have higher average plan budgets and higher average payments so the impact of this changing mix

is significant.

Figure 78: Proportion of participants by age band for years ending 31 March (%) - all participants
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Additionally, average plan budgets and average payments for participants in SIL are significantly
higher than those not living in SIL. The changing mix of participants living in SIL has changed in the
three years to 31 March 2022; reducing from 7 per cent of participants at 31 March 2019 to 5 per
cent of participants at 31 March 2022, so the impact of this changing mix is also significant.

Figure 79: Proportion of participants in and not in SIL for years ending 31 March (%) - all participants
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Hence, this report presents both average payments trends and average plan budget trends split by
participants in SIL and participants not in SIL, and also by age group.
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Participants in SIL and not in SIL

Analysing the change in average and median payment over time by whether or not participants

are in SIL, indicates that the average annual increase in average and median payments has been
consistently high across both participant groups. Specifically, the average payment has increased for
participants in SIL by 12.5 per cent, and the average annual payment has increased for participants
not in SIL by 16.4 per cent per year. These averages are higher than the overall average (of 10.8 per
cent), as the proportion of participants in SIL has decreased over the period (as discussed earlier).

Also, the median payment has increased for participants in SIL by 15.5 per cent, and the median
payment has increased for participants not in SIL by 18.1 per cent per year.

| Figure 80: Average and median payments for years ending 31 March - participants in SIL
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Figure 81: Average and median payments for years ending 31 March - participants not in SIL
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For participants not in SIL, average payments have increased at a faster rate for adults (particularly
those aged over 35) and reflects a material increase in the hours of attendant care support these
participants are receiving over time. Large increases are also evident in the median payment.

Notably, although average and median payments have increased for all age groups, younger
participants have significantly lower payments compared to older participants. For example, for
participants not in SIL, those aged 0 to 14 years had average payments of $18,700 in the year to

31 March 2022, compared to $42,500 for those aged 15 to 24 years and $60,100 for those aged 45
to 54 years. With more younger participants entering the Scheme over time, the overall average and
median payments will therefore be lower, partly offsetting the increases otherwise observed.

Figure 82: Average and median payments for years ending 31 March by age group
- participants not in SIL
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Sustained significant growth in average participant payments will continue to place significant
pressure on Scheme sustainability and long-term affordability. As noted elsewhere in this report,
the NDIA remains committed to working with the disability sector, and governments on this issue
of affordability, so the Scheme remains affordable now and into the future.
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5.3 Average plan budget trends

Average plan budgets have also increased over the last three years.

In addition to average payments increasing over time, average plan budgets have also increased
over time, noting there has been a slight decrease for participants not in SIL in 2022 (as opposed
to average payments which have continued to increase each year). Specifically, over the three year
period to 31 March 2022:

- Average plan budgets have increased by 3.8% per annum for all participants
- Average plan budgets have increased by 8.6% per annum for participants in SIL
- Average plan budgets have increased by 6.4% per annum for participants not in SIL.

The slight decrease in the last year for participants not in SIL is driven by new participants that
entered the Scheme between 1 April 2021 and 31 March 2022 having lower plan budgets on
average. Specifically, the slightly lower average plan budgets were driven by high proportions of
participants entering the Scheme who were under the age of 18 (as children have lower plan
budgets on average than adults), and participants having lower support needs on average, as
participants from the State/Territory disability systems with higher support needs (such as those in
SIL) transferred into the Scheme earlier.

Importantly, there was no reduction in the average plan budgets of participants continuing in the
Scheme. For these existing participants who were in the Scheme at 31 March 2021 and at 31 March
2022, the average plan budget increased from $70,200 to $74,000 - an increase of 5.4 per cent.
Similarly for participants not in SIL, who were in the Scheme at 31 March 2021 and at 31 March
2022, the average plan budget increased from $53,800 to $56,500 - an increase of 5.0 per cent.

| Figure 83: Average annualised plan budgets for years ending 31 March - all participants
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| Figure 84: Average annualised plan budgets for years ending 31 March - participants in SIL
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| Figure 85: Average annualised plan budgets for years ending 31 March - participants not in SIL
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For participants not in SIL, average plan budgets have increased over time for all age groups. The
rates of increase were highest for participants aged 65 years and older at 11 per cent per annum,
and lowest for participants aged 15 to 34 years at around five to six per cent per annum, with the
rates of increase for the remaining age groups being around eight to nine per cent per annum. As
previously described, the average plan budgets at the end of the year are slightly lower or steady
compared to the values at the start of the year, due to new participants entering the Scheme in this

latest year having lower average plan budgets.

Figure 86: Average annualised plan budgets for years ending 31 March by age group -
participants not in SIL
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As the mix of participants has changed over time, understanding trends in average plan budgets

for the same group of participants over time is important.

In considering participants by when they first entered the Scheme, and tracking the average plan
budgets for the same cohort of participants over time, it is evident that the average plan budgets
have increased for all participant cohorts each year, including the last year. For example, for
participants who have been in the Scheme for three years or more, average plan budgets increased
from $60,100 at 31 March 2019 to $91,000 at 31 March 2022 (14.8 per cent per annum), and for
participants who have been in the Scheme for one to two years, average plan budgets increased
from $43,100 at 31 March 2021 to $48,000 at 31 March 2022 (11.4 per cent per annum).

On the other hand, the average plan budgets for new participants joining the Scheme have
decreased each year, with participants joining in the last year having an average plan budget of
$35,900 at 31 March 2022, compared to $43,100 for participants joining in the previous year.
This reflects the change in the profile of participants in the Scheme over time, with a higher
proportion of lower cost participants, especially children and fewer new participants in SIL.

| Figure 87: Average plan budget trend by time in the Scheme - all participants
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Plan reviews result in plan budgets varying from plan to plan for a variety of reasons - for example,
one-off capital items in one plan and not the next. Another example is investment in capacity
building (such as behavioural supports) resulting in less need for core support over time. The NDIA
has published an Operational Guideline on Plan Reviews which details the reasons why a new plan
could be different to a current plan. The Operational Guideline can be accessed here &

When a plan review is conducted, information about a participant’s goals, situation and support
needs are considered. A participant’s needs and situation may change over time, which means their
NDIS funding is likely to change over that time. Some supports may no longer be required, while for
others, disability support needs might increase and the NDIA might consider funding more supports.

Access to capacity building supports early in a participants’ journey is considered an early
investment, and is intended to increase independence, and reduce reliance on NDIS funding over
time. If overall funding goes down from one plan to the next, it may be because the same amount
of supports are no longer required. Also, if the capacity building investment has been successful at
building independence, support needs may also decrease, for example core supports.

As mentioned above, plan budgets can change at plan review for a number of reasons. Many of the
reasons discussed above can also occur before a plan is due to be renewed, and often the plan may
be ended early and a new plan put in place because of these reasons - both of these factors
contribute to the percentage changes in plan budgets in a quarter. Previously the NDIA has not
included the additional percentage changes in plan budgets that occur before a plan is scheduled to
be reviewed in reporting this metric, and this has underestimated the extent to which plans have
increased both recently and in the past.

In the March 2022 quarter, total plan inflation was 8.3 per cent per annum. Of the 8.3 per cent
per annum total plan inflation in the quarter, 2.0 per cent was due to changes at plan review, and
6.3 per cent was due to changes occurring within a plan, between reviews.

The plan inflation of 8.3 per cent per annum in March 2022 compares with plan inflation of 8.7 per cent
per annum in December 2021, and 6.2 per cent per annum in September 2021. This is considerably
lower than plan inflation in early quarters which regularly exceeded 20 per cent per annum.

Figure 88: Percentage change in plan budgets for active participants
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8 https://ourguidelines.ndis.gov.au/your-plan-menu/plan-reviews
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At the individual level, plan budgets can vary significantly. Plans increasing and decreasing is

consistent with an early investment insurance approach. When looking at experience in this financial

year (from 1 July 2021 to 31 March 2022), taking account of total plan inflation, plans were more
likely to increase rather than decrease. Specifically:

- 39% of plans increased at review by more than 5%

- 26% decreased by more than 5%

- 35% remained within 5%

For participants in SIL:

- 31% increased by more than 5%

- 21% decreased by more than 5%

- 48% remained within 5%

For participants not in SIL:

- 39% increased by more than 5%

- 27% decreased by more than 5%

- 34% remained within 5%

Figure 89: Distribution of the percentage change in plan budgets for plans reviewed in this
financial year (1 July 2021 to 31 March 2022) - all participants®
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reviews in each band is shown at the top of each bar in the chart.
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Figure 90: Distribution of the percentage change in plan budgets for plans reviewed in this
financial year (1 July 2021 to 31 March 2022) - participants in SIL®2
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Figure 91: Distribution of the percentage change in plan budgets for plans reviewed in this
financial year (1 July 2021 to 31 March 2022) - participants not in SIL%
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8 The number of plan reviews (in thousands) in each inflation percentage band is shown at the bottom of each bar in the chart. The corresponding percentage of plan
reviews in each band is shown at the top of each bar in the chart.
8 ibid.
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In the two financial years 2019-20 and 2020-21, as well as the financial year to date, plans were
more likely to increase rather than decrease. Specifically in 2020-21:

- 42% of plans increased at review by more than 5%
- 29% decreased by more than 5%
- 29% remained within 5%

In 2019-20:
- 54% of plans increased at review by more than 5%
- 27% decreased by more than 5%

- 20% remained within 5%

The following chart shows the distribution of the percentage change in plan budgets for plans
reviewed over the last two and three quarter years to 31 March 2022, taking account of total plan

inflation.

Figure 92: Distribution of the percentage change in plan budgets for plans reviewed over
the two and third quarter years to 31 March 2022 - all participants
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5.4 Operating expenses

Operating expenses per participant have reduced over the last four years.

In addition to the money spent through participant plans on supports for participants, the NDIA

receives money to run the NDIA, including paying staff wages. This is referred to as the NDIA’s

operating expenses. NDIA operating expenses have increased from $906 million in 2017-18 to
$1,481 million in 2020-21. For the first 9 months of 2021-22, NDIA operating expenses have been
$1,185 million. As a percentage of the dollars spent on participants, operating expenses have

decreased from 16.7 per cent in 2017-18 to 5.8 per cent for the nine months to 31 March 2022.

The Productivity Commission in their 2017 Study report® suggests a range of 7 to 10 per cent as an
appropriate amount for NDIA operating costs.

| Figure 93: Operating expenses as a percentage of participant costs
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Over time, the NDIA has increased efficiency. The annualised operating cost per participant has
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reduced by 54 per cent since 2017-18, from $6,919 to $3,206 for the nine months to 31 March 2022.

Figure 94: Operating expense per participant®
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Louise completes 100 Burnie
Parkruns

Burnie NDIS participant, Louise, is a fighter, and has just completed 100 Burnie Parkruns.

Louise, 37, has a rare disease, which in the last four years has seen her speech and mobility rapidly
decline to the point she now has limited speech and uses a wheelchair.

Parents, Sheree and Paul, said Louise’s disease has stunned everyone and left her Royal Melbourne
Hospital specialist team puzzled to what it is, but the closest disease with similar symptoms is Kufs
- a neuronal condition, affecting the nervous system.

While the couple said they would have moved heaven and earth to provide the right supports and
equipment for Louise, they both admitted financially it would have been tough without support
from the NDIS. “Louise’s Local Area Coordinator, Leanne, has been absolutely wonderful,” Paul said.

“One weekend Louise’s condition just changed overnight. She couldn’t walk anymore and she went
from being tentatively mobile to using a wheelchair.

“Zoe, our amazing Support Coordinator, contacted Leanne. Leanne got things moving, and within
48 hours Louise’s new plan was all in place, and all the equipment she needed started arriving.”

“We’re big fans of the NDIS. It’s really helped to support Louise, and us, through this incredibly
difficult journey,” he said.
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Staff, advisory groups
and the NDIS community

Participant and sector engagement activities continue
to be a focus.

The Introduction section to this report highlighted the engagement activities being undertaken
by the NDIA, including an update on the co-design process, the release of the NDIS Engagement
Framework, the DRCO CEO forum, and AFSR workshops.

6.1 A high performing NDIA

Staff and partners capability development continues.

As at 31 March 2022, the total NDIS workforce was 12,428 including 4,942 APS employees, 1,676
labour-hire workers and contractors and 5,810 people employed by the NDIA’s PiTC and Contact
Centre Partners.

There was a slight decrease in APS staff within the Participant Experience Delivery group (PED) during
the quarter. There are two bulk planner recruitment processes currently underway which should
result in growth within the Group, approximately 240 full-time APS by June 2022.

The NDIA 2023 Graduate Program commenced during the quarter, with a multifaceted approach
including the Australian Government Graduate Program (AGGP), Indigenous Graduate Pathway (IGP)
and targeted Agency recruitment strategies. NDIA has set an aspirational target of 40 graduates

in 2023.

During this quarter, the NDIA continued to progress the ‘NDIA Employees with Disability: Our
commitment to you 2021-23” which outlines the actions the NDIA will take to support our staff with
disability, focusing on culture, inclusion, accessibility, workplace adjustments, and learning

and development.

After the successful launch of the NDIA LGBTIQA+ Inclusion Plan in December 2021, as part of the
NDIA’s Inclusion and Diversity Framework, NDIA continues to progress with further actions to build
an inclusive workplace for LGBTIQA+ staff. This includes ensuring LGBTIQA+ staff are supported and
have a positive employment experience. A highlight was the launch of the inaugural Inclusion and
Diversity survey in March 2022, with results being finalised in April 2022.
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6.2 Valued input from the Independent Advisory Council

The IAC continues to provide valued advice to the NDIA Board and management.

The Council continues to work closely with NDIA management and the NDIA Board. The Council will
provide formal advice to the NDIA Board during the 2021-22 financial year on:

- Equity in the NDIS: improving access and outcomes for diverse communities
- Behavioural Support8®

- Participants who are ageing®’

The Council continues to actively collaborate with the NDIA on a variety of Corporate Plan priorities
and the Council’s own plan of work, including:

- Self-mmanagement
- Research and evaluation

- Remote and Very Remote Strategy Refresh

In addition, the Council continues to work closely with the NDIA on its co-design projects. Members
of the Council are part of the Agency’s Co-design Advisory Group, and the Agency’s Co-design
Steering Committees for:

- Information gathering for Access and Planning
- Home and Living
- Support for decision making

- Participant safety

The NDIA would like to acknowledge the significant contribution of Council members in working with
the Agency to help strengthen relationships with the disability community.

8 Work on this advice will start in Q4 of 2021-22 and Council will present the completed formal advice to the NDIA Board in 2022-23.
& Ibid.
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6.3 Public data sharing and the latest release of information

The NDIA continues to release timely data and analysis to stakeholders.

On 14 February 2022, the NDIA released Q2 2021-22 NDIS data, refreshing downloadable data®®
files and interactive tools on data.ndis.gov.au® with information up to 31 December 2021.

In February 2022, the NDIA also released easy read versions of the participant outcomes report®
and family and carer outcomes report® to 30 June 2021.

On 31 March 2022, the latest Market Dashboards®? were publicly released. The dashboards compare
market indicators, payment activity and participant characteristics to better understand how the
NDIS market is operating across Australia. The market updates can also help identify “hot spots”
where support provision is generally lower or higher than the rest of the country.

Several “deep dive” reports and analyses have also been released in previous quarters, and include:

Participant groups:

- Participants with autism spectrum disorder (ASD)

- Participants with a psychosocial disability in the NDIS

- Participants with an intellectual disability in the NDIS

- Participants with acquired brain injury, cerebral palsy or spinal cord injury in the NDIS
- Participants with a neurodegenerative condition in the NDIS

- Participants with sensory disabilities in the NDIS

- Aboriginal and Torres Strait Islander participants

— CALD participants

- Analysis of participants by gender

- Young people in the NDIS

- Participants by remoteness classification

8 https://data.ndis.gov.au/data-downloads

89 https://data.ndis.gov.au

% https://data.ndis.gov.au/reports-and-analyses/outcomes-and-goals/participant-outcomes-report

9 https://data.ndis.gov.au/reports-and-analyses/outcomes-and-goals/family-and-carer-outcomes-report
°2 https://data.ndis.gov.au/reports-and-analyses/market-monitoring
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Outcomes and goals:

- Outcomes report for participants, and an outcomes report for families/carers
(30 June 2018, 30 June 2019, 30 June 2020 and 30 June 2021)

- Employment outcomes for NDIS participants (31 December 2020), employment outcomes
for families and carers of NDIS participants (31 December 2020), and employment outcomes
(30 June 2018).

- People with disability and their NDIS goals

- COVID-19 impact on participants and family/carer outcomes

The NDIS market:

—the NDIS Market (30 June 2019, 31 December 2019, 30 June 2020, 31 December 2020,
30 June 2021, and 31 December 2021)

- the NDIS Market by LGA (31 December 2019, 30 June 2020, 31 December 2020, 30 June 2021,
and 31 December 2021)

6.4 Cyber Security and Fraud

NDIA Cyber Security is working proactively to identify the most likely and significant threats
to enable the informed implementation of risk mitigation.

Over the past two years, the COVID-19 pandemic has brought to the forefront the ever-evolving
nature of cyber threats against participants, staff, partners, providers and the NDIA. The transition
of staff working from home and returning to the office, the increased utilisation of online tools, web
conferencing apps and other essential digital services have increased the threat landscape for the
NDIA. This has the potential to open areas of vulnerability to cyber events, or incidents that can have
adverse impact.

The most likely sources of risk are foreign state-based actors, organised crime gangs, social activists
and other parties who possess or procure the means with which to conduct cybercrime. This may
include utilising malware, ransomware, phishing and social engineering to extort funds, expose
sensitive information and deny people of online services. The recent events in Ukraine has seen an
increase in these activities on a global scale and the upcoming federal election has increased the
likelihood of disruption to the NDIA. The NDIA continues to collaborate across Government Agencies
and Departments to leverage existing and emerging capabilities, ensuring those risks are addressed
and participant and NDIA information is protected.

The NDIA is undergoing significant digital transformation to make online services more accessible
for participants, staff, partners, and providers. This digital transformation will result in a more cyber
secure and dynamic NDIA, while protecting the interests and information of NDIS participants.
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As published in previous quarterly reports, the Australian Secret Intelligence Organisation’s (ASIO)
notification that health service organisations are targets for cybercrime groups remains in force.
This is likely to continue for the foreseeable future as Foreign Intelligence Services seek to obtain
Australian health intellectual property.

Continual communication and liaison with partners is essential to raise and maintain cyber
awareness, promoting sound cyber hygiene practices outside of the NDIA’s immediate control.
Additionally, the NDIA conducts regular internal commmunication and training with staff and partners
to maintain awareness of cyber threats and is reviewed regularly to ensure the training and
messaging is effective.

Fraud and Compliance

Since the establishment of the Compliance Response Team in July 2021, the NDIA has significantly
increased its targeted compliance response to inappropriate claiming behaviour. As at 31 March
2022, the team has contacted more than 4,900 providers where data analytics identified anomalies
in claims submitted by these providers. This proactive outreach has resulted in providers cancelling
more than 37,300 incorrect or non-compliant payments worth almost $43.5 million.

The team is continuing to work with providers to raise awareness of their responsibilities and
influence changes to ongoing claiming behaviour. Based on data modelling that measures the
change in provider behaviour following compliance action, it is estimated that between $169 million
and $279 million has also been saved.

The COVID-19 pandemic has had negligible impact on the day-to-day workings of compliance
operations; however it is acknowledged that many providers have been impacted. To accommodate
their individual circumstances, the NDIA has adapted how it engages with providers on compliance
matters, including allowing extended time periods to respond to requests for information.

COVID-19 restrictions, in particular travel restrictions, have impacted on the NDIA’s investigation
work. Alternate remote methods to advance investigations were devised and applied wherever
appropriate, however there have been some delays. Operational fieldwork recommmenced this
quarter as a result of reduced COVID-19 restrictions.

As at 31 March 2022, there were 33 fraud matters under investigation and a further eight matters
under preliminary evaluation for investigation. Of these, eleven matters are before the courts under
prosecution, with a total alleged fraud value of $8.7 million. This quarter, four individuals were
arrested in Northern Queensland for allegedly defrauding the NDIS of more than $168,000. It is
alleged that the individuals acting as unregistered service providers were claiming for services not
provided to a Scheme participant.
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6.5 NDIA’s new Information and Communication Technology (ICT)
business system

The NDIA is building a new ICT business system to improve the end to end participant journey
and planning process.

The NDIA is designing and building a new ICT business system (new CRM). The new CRM is a fit-for-
purpose business system and will be ready to replace the NDIA’s current CRM, portal and payment
systems.

The new CRM system will deliver business improvements including a number of medium and long
term changes to the end-to-end participant journey and planning process. These improvements will
enable the NDIA to deliver on many of the commitments in the SIP and ongoing implementation

of Tune Review recommendations. The new CRM is being designed to be more user-friendly, and
make it easier for NDIA staff and partners to do their job, giving them more time to deliver a quality
experience for participants.

Improvements will be delivered over the next two years and will include:

- More options for how a participant’s plan can be changed to meet their needs, without lengthy
processes

- New ways of capturing goals and clearer referral processes to mainstream and community
supports

- Streamlined access processes, with prospective participants being supported by LAC and
Early Childhood PiTC

- Integration between the NDIA’s systems and Participant Portals, meaning participants can
manage more of their own information and monitor progress on their requests

- Automated work-routing for all work, meaning that tasks are more efficiently completed
(and matched to staff with the skills required to complete the task)

- New validation of payment requests, including participant verification steps

- Monitoring across the entire ICT system, supporting the NDIA to proactively identify and check-
in when it appears a participant may need support

The NDIA is working with participants, providers and staff in the design and build of the new system
and this will be progressively rolled out later in 2022.
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Appendix A:
Key Definitions

Aboriginal and/or Torres Strait Islander:
Response of: Aboriginal but not Torres Strait
Islander; or Australian Aboriginal; or Torres Strait
Islander.

Access request: A formal request by an
individual for a determination of eligibility to
access the Scheme.

Access requirements: The criteria someone
must meet to become a participant in the NDIS.
The access requirements are: age (under 65
years); residency (live in Australia and be an
Australian citizen or have paperwork to live here
permanently); disability: a disability which is
permanent and significant, or early intervention
(support is required early to help reduce the future
needs for supports).

Active participant: Those who have been
determined eligible and have an approved plan.
(There are also cases where a participant's plan
has expired and a new plan has not formally
commenced, but they have not exited the
Scheme. These individuals are also counted as
active participants.)

Active provider: An approved person or provider
of supports who have received payment for
supporting Agency-managed participants.

Administrative Appeals Tribunal (AAT): An
independent body that conducts reviews of
administrative decisions made under
Commonwealth laws.

Assistive Technology (AT): The full range of
technological solutions that allow people with
disability to be more independent and more
connected. The primary purpose of AT is to
maintain or improve an individual’'s functioning and
independence to make participation possible (at
home, school, workplace and/or community) and
to enhance overall well-being.

Average annualised committed supports:
Annualised committed supports divided by the
number of active participants. The annualised
committed supports are the committed supports
(on the current plan) scaled to a 12 month period.
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Average payments: Total payments paid in a
period divided by the average number of active
participants in that period. The average number of
active participants is the average of the active
participants at the start and the end of the period.

Bilateral Agreement: An agreement between the
Commonwealth and a State or Territory that
formalises the commitments of each governmentin
relation to NDIS.

Bilateral estimates: Estimates for the number of
people expected to enter the NDIS by quarter in
each State and Territory. These figures are
estimates only.

Carer: Someone who provides personal care,
support and assistance to a person with a
disability and who is not contracted as a paid or
voluntary worker.

Culturally and Linguistically Diverse (CALD):
Country of birth is not Australia, New Zealand, the
United Kingdom, Ireland, the United States of
America, Canada or South Africa, or primary
language spoken at home is not English.

Committed support: The cost of supports
contained within a participant’s plan, approved to
be provided to support a participant’s needs. In
some sections of this report, this amount is
annualised to allow for comparison of plans of
different lengths.

Early Childhood Approach (ECA): An approach
which supports children younger than 7 who have
developmental delay or disability and their
families/carers. Depending on individual
circumstances a child may move through the ECA
program to become an NDIS participant on either
an s.24 Permanent Disability (PD) or s.25 Early
Intervention (EI) participant.

In-kind: Existing Commonwealth or State/Territory
government programs delivered under existing
block grant funding arrangements.

Individualised Living Options (ILO): Living
arrangements that focus on the individual. They
include living alone, co-residency, host
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arrangements and living together options. They
are an alternative to group home services.

Mainstream services: The government systems
providing services to the Australian public e.g.
health, mental health, education, justice, housing,
child protection and employment services.

Market: Under the NDIS, the market is the place
where participants and providers interact to trade
for disability supports.

National Disability Insurance Agency (NDIA):
The Commonwealth government organisation
administering the NDIS. In this report the NDIA is
also referred to as ‘the Agency'.

National Disability Insurance Scheme (NDIS):
Provides support for Australians with disability,
their families and carers. In this report the NDIS is
also referred to as ‘the Scheme'.

Outcomes framework questionnaires: One way
in which the Agency is measuring success for
people with disability across eight different life
domains.

Payment: Made to participants or their nominees
for supports received as part of a participant’s
plan, and to providers on behalf of participants as
part of a participant’s plan.

Participant: An individual whose access request
has been determined ‘eligible’. A participant can
be made eligible under the permanent disability
criteria of the NDIS Act (s.24) or the early
intervention criteria of the NDIS Act (s.25).

Participant requested review (PRR): A review of
a participant’s plan requested by the participant
under the NDIS Act (s.48).

Participant Provider Pathway: The process by
which participants, their families, carers and
providers interact with the NDIS.
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Plan: A written agreement worked out with each

participant, stating their goals and needs and the
reasonable and necessary supports the NDIS will
fund for them.

Pricing: Guidance on the price to be paid for each
support item. For some items, such as personal
care and community access, the amount indicates
the maximum price the Agency will pay for that
support.

Revenue: The amount received from both
States/Territories and the Commonwealth
governments for participant supports as outlined in
the bilateral agreement. This includes both cash
and in-kind amounts.

Review of a Reviewable Decision (RoRD): An
internal review of a decision the NDIA has made
about participants under the NDIS Act (s.100).

Registered provider: An approved person or
provider of supports that has met the National
Quality and Safeguards.

Specialist Disability Accommodation (SDA):
Accommodation for people who require specialist
housing solutions, including to assist with the
delivery of supports that cater for their extreme
functional impairment or very high support needs.

SDA does not refer to the support services, but
the homes in which these are delivered. SDA may
include specialist designs for people with very high
needs or may have a location or features that
make it feasible to provide complex or costly
supports for independent living.

Supported Independent Living (SIL): Help with
and/or supervision of daily tasks to develop the
skills of an individual to live as independently as
possible. Assistance provided to a participant will
be included as part of their plan depending on the
level of support they require to live independently
in the housing option of their choice.
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Appendix B:

Scheme roll-out: Timing and locations

Figure B.1 outlines the timeline and roll-out of the NDIS.

Figure B.1 NDIS roll-out schedule

1 July 2016

Transition to full scheme commenced

1 July 2013
The NDIS becarme operational with
the commencement of trial sites:

2013: NSW: Hunter TAS: 15-24yrs

WIC: Barwon S4: 0-14y1s

Followed by:

2014: ACT Wh: Perth Hills NT: Barkly

2015: NSW: Nepean Blue Mountains 0-17yrs

NSW: Central Coast, Mew England, Morth Sydmey
South Western Sydney, Southerm NSW, Western
Sydney, remaining Hunter & Nepean Blue
Mountains regions VIC: Morth East Melbourne
TAS: 12-24yrs

2016: QLD: Townsville & Charters Towers
m 0-17yrs & Palm Islond 0-64yrs

1 October 2016
QLD: Townsville

1 November 2016 C
QLD: Mackay

2017

1 January 2017 'O
QLD: Toowoomba NT: Darwin Urban

(eligible clients in supported accomodation)

& East Amhern TAS: 25-28yrs SA: 15-17yrs

WA: Bayswater, Bassendean, Chittering, Toodyay,
York & Morthern LGAs VIC: Central Highlands

——0) 1May2017

VIC: Loddon

{0 26 May 2017

QLD: Ipswich
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1 July 2017 O
NSW: Far West, Illawarra Shoalhaven, Mid North Coast,

Murrumbidgee, Northern NSW, South Eastern Sydney,
Sydney & Western NSW NT: Alice Springs LGA (eligible
clients in supported accomodation), Katherine & Darwin
Remote TAS: 4-11yrs SA: 18+yrs for Barossa, Light and
Lower North, Playford, Salisbury & Port Adelaide Enfield
(East) LGAs

1 November 2017 ()

{0 1 September 2017

QLD: Bundaberg

{0 10ctober 2017

VIC: Inner Gippsland, Western District &
Ovens Murray SA: 18+yrs for Limestone

VIC: Inner & Outer Eastern Melbourne
QLD: Rockhampton

Coast, Murray & Mallee, Tea Tree Gully LGA

1 January 2018
TAS: 29-34yrs SA: 18+yrs for Eyre & Western, Far North,
Fleurieu & Kangaroo Island, Southern Adelaide, Yorke &
Mid North

1 September 2018 C

——0 1March 2018

VIC: Hume Moreland

——i{D) 1April2018

VIC: Bayside Peninsula SA: 18+yrs for
Adelaide Hills, Eastern Adelaide & Western
Adelaide

i) 1July2018

QLD: Beenleigh, Brisbane, Cairns,
Maryborough & Robina WA: South Metro &

VIC: Southern Melboume WA: South West

Central South Metro TAS: 0-3yrs & 35-49yrs
NT: Central Australia; remaining participants in
Alice Springs & Darwin Urban

1 October 2018

WA: Kimberley-Pilbara, Goldfields-Esperance
& North Metro VIC: Brimbank Melton

& Western Melbourne

1 January 2019 C
QLD: Caboolture/Strathpine & Maroochydore
VIC: Goulburn, Mallee & Outer Gippsland
TAS: 50-64yrs

31 March 2020

Q) 1 July 2019

WA: Great Southern, Central North Metro,

Midwest-Gascoyne & South East Metro

2020

July 2020

Transition to full Scheme achieved

The NDIS is available to all eligible
Australian residents

1 July 2020

@
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Appendix C:
Approved plans and children accessing early connections

Table C.1 compares plan approvals (including children accessing early connections) with bilateral estimates.

With the exception of WA, there are no bilateral estimates for 2020-21. The scheme to date bilateral
estimates for WA are as at 31 March 2022, for NT are as at 30 June 2020, and for all other States/Territories
are unchanged from 30 June 2019.

A detailed summary of children younger than 7 in the Scheme by State/Territory is also included in Table C.2,
including children accessing early connections.

Table C.1 Plan approvals to date (including children accessing early connections) compared to bilateral estimates 2345

Comparison
All plans All plans f:;:::)e‘;:
LIPS Children EEERE (incl.
enal; accessin sk Vel children
State/Territory children P 9 children bilateral accessin
accessing y accessing estimates g
early connections early earlty )
4 t connections
connections) connections) with bilateral
estimates
NSW 168,513 4,487 173,000 141,957 122%
VIC 145,759 2,930 148,689 105,324 141%
QLD 109,476 3,368 112,844 91,217 124%
WA 46,066 727 46,793 41,731 112%
SA 48,312 695 49,007 32,284 152%
TAS 12,176 159 12,335 10,587 117%
ACT 10,845 165 11,010 5,075 217%
NT 5,092 103 5,195 6,545 79%
Total 546,239 12,641 558,880 434,720 129%

" All plans approved includes participants who have exited the Scheme since receiving an initial plan, in line with the measurement of
progress against bilateral estimates.

2 State/Territory in this table is defined by the address of first plan approval of the participant, in line with the method used to measure
progress against bilateral estimates. Under this original definition of jurisdiction, there are no participants recorded under Other
Territories.

3 The definition used to report on Early Childhood Approach is the number of children accessing early connections. These include any
early childhood therapy supports and/or mainstream referrals.

4 These results do not differentiate between approved plans for participants who met Section 25 of the NDIS Act for access (Early
Intervention), compared with plans for those who met Section 24 of the NDIS Act for access (Permanent Disability). Table E.5 shows
numbers of active participants split into these Early Intervention and Permanent Disability categories.

5 There are 7 children accessing early connections at 31 March 2022 with Missing jurisdiction information. These children are not shown
separately in the State/Territory results, but are included in the National totals.
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Access

Others accessing or

Table C.2 Summary of children younger than 7 who have approached the Scheme for support by jurisdiction and status ° 7

Active ";:tt I::t Access request (no decision) waiting on early
approved have an connections
B approved
(children plan
younger . - - Neither
than 7 as {children Chlldrgn Ct_u_ldren accessing Accessing Waiting for
younger accessing waiting for o
at 31 nor waiting early early
than 7 as early early g .
March / A for connections connections
2022) at 31 connections connections TS
March
2022)
NSW 24,224 1,158 619 <11 307 3,868 56 30,236
VIC 23,160 1,397 493 11 212 2,437 209 27,919
QLD 17,620 1,194 434 <11 295 2,934 39 22,525
SA 6,363 275 93 <11 81 602 45 7,460
WA 5,284 386 120 <11 35 607 22 6,455
TAS 1,543 77 32 <11 116 127 <11 1,903
ACT 1,172 36 22 <11 12 143 <11 1,386
NT 864 75 15 <11 35 88 <11 1,082
oT <11 <11 <11 <11 <11 <11 <11 <11
Missing <11 <11 <11 <11 <11 <11 <11 13
Total 80,239 4,598 1,829 26 1,093 10,812 385 98,982

6 This table includes 258 children aged over 6 accessing early connections as at 31 March 2022, and a further 29 children aged over 6

who are waiting for early connections.
7 Early connections include any early childhood therapy supports and/or mainstream referrals.
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Appendix D:
Outcomes Framework Questionnaires

About the outcomes framework questionnaires

The NDIS outcomes framework questionnaires measure the medium and long-term benefits of the Scheme
to participants. These questionnaires are one way the NDIA is measuring Scheme outcomes. The
questionnaires collect baseline measures when participants enter the Scheme, and track future outcomes
against baseline measures to assess progress. Baseline measures were collected from 99% of participants
who received their initial plan since 1 July 2016.

The information collected from participants and their families and carers tracks how participants are
progressing across eight life domains:

Choice and Control: Includes independence, decision-making and whether the participant would like to
have more choice and control in their life.

Relationships: Relates to whether a participant has someone to call on for practical advice or emotional
support, about contact with family and friends and about relationships with staff.

Health and Wellbeing: Relates to health, lifestyle and access to health services.
Work: Explores participants’ experiences in the workforce and goals for employment.

Daily Living Activities: Explores how independent participants are in nine areas of daily living, for example
shopping and home cleaning.

Home: Relates to participants’ satisfaction in their home now and in five years’ time, and whether they feel
safe.

Lifelong Learning: Includes educational, training and learning experiences.

Social, Community and Civic Participation: Relates to hobbies, volunteering, involvement in community,
voting, leisure activities and whether the participant feels they have a voice.

The outcomes framework questionnaires adopt a lifespan approach to measuring outcomes, recognising that
different outcomes will be important to participants at different stages of their life. The information is collected
as participants enter the Scheme, and as their plans are reviewed, so that the Agency can track the type of
supports that lead to the best outcomes.
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Appendix E:
National

Part One: Participants and their plans

Table E.1 Active participants by quarter of entry — National &

Total S

. . Total

Prior . Childhood . .
2021-22 Q3 excluding including

Quarters ECA Approach ECA

(ECA)
National 499,112 19,556 518,668 12,641 531,309

Table E.2 Active participants by quarter of entry, plan and entry type — National °

Prior

Quarters 2021-22 Q3 Total
Access decisions 642,889 23,194 666,083
Active Eligible 512,854 17,498 530,352
New | 290,349 16,809 307,158
State | 181,254 402 181,656

Commonwealth 41,251 287 41,538
Active Participant Plans (excl ECA) 499,112 19,556 518,668
New | 278,983 18,656 297,639
State | 179,289 534 179,823

Commonwealth 40,840 366 41,206
Active Participant Plans 511,358 32,197 531,309
Early Intervention (s25) | 127,453 10,242 137,695
Permanent Disability (s24) | 371,659 9,314 380,973

ECA 12,246 12,641 12,641

Table E.3 Exits from the Scheme since 1 July 2013 as at 31 March 2022 — National

Total participant exits 27,571

Early Intervention participants 7,210
Permanent disability participants 20,361

8 The definition used to report on Early Childhood Approach is the number of children accessing early connections. These include any
early childhood therapy supports and/or mainstream referrals.

% The definition used to report on Early Childhood Approach is the number of children accessing early connections. The number of
children accessing early connections is at the end of the current and prior quarters.
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Table E.4 Cumulative numbers of active participants (including ECA) by services previously received — National °

‘ Participant cohort

State Commonwealth New ECA Total

End of 2016-17 53,584 5,355 30,671 6,134 95,744

End of 2017-18 102,764 16,487 53,082 7,768 180,101

End of 2018-19 161,555 28,020 96,440 5,312 291,327
End of 2019-20 Q1 167,574 30,131 114,069 2,473 314,247
End of 2019-20 Q2 172,166 32,361 134,455 2,678 341,660
End of 2019-20 Q3 175,691 35,049 154,139 5,542 370,421
End of 2019-20 Q4 178,999 37,432 175,568 8,197 400,196
End of 2020-21 Q1 179,990 38,576 193,977 8,639 421,182
End of 2020-21 Q2 180,611 39,534 212,504 9,560 442,209
End of 2020-21 Q3 180,645 40,202 229,151 10,840 460,838
End of 2020-21 Q4 180,671 40,674 245,274 13,400 480,019
End of 2021-22 Q1 180,755 40,735 263,210 13,600 498,300
End of 2021-22 Q2 180,430 40,991 280,992 12,246 514,659
End of 2021-22 Q3 179,823 41,206 297,639 12,641 531,309

Table E.5 Cumulative numbers of active participants by entry criteria into the Scheme — National ' 2 13

‘ Participant cohort

intorvention  Disailty ECA Total

End of 2016-17 21,285 68,325 6,134 95,744

End of 2017-18 32,597 139,736 7,768 180,101

End of 2018-19 52,065 233,950 5,312 291,327
End of 2019-20 Q1 59,968 251,806 2,473 314,247
End of 2019-20 Q2 68,751 270,231 2,678 341,660
End of 2019-20 Q3 76,629 288,250 5,542 370,421
End of 2019-20 Q4 85,518 306,481 8,197 400,196
End of 2020-21 Q1 93,833 318,710 8,639 421,182
End of 2020-21 Q2 102,048 330,601 9,560 442,209
End of 2020-21 Q3 109,060 340,938 10,840 460,838
End of 2020-21 Q4 115,968 350,651 13,400 480,019
End of 2021-22 Q1 122,765 361,935 13,600 498,300
End of 2021-22 Q2 130,300 372,113 12,246 514,659
End of 2021-22 Q3 137,695 380,973 12,641 531,309

% This table shows the total numbers of active participants at the end of each period.
" bid.

2 Early Intervention: Participants who met Section 25 of the NDIS Act for access.

3 Permanent Disability: Participants who met Section 24 of the NDIS Act for access.
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Table E.6 Assessment of access by age group — National "

Prior Quarters 2021-22 Q3 Total
Number % of Number % of Number % of
of access of access of access
access decisions access decisions access decisions
met eligible met eligible met eligible
Oto6 153,606 97% 7,617 97% 161,223 97%
7to 14 105,801 88% 3,098 84% 108,899 88%
15t0 18 36,117 90% 943 83% 37,060 90%
19to 24 31,832 89% 617 69% 32,449 89%
25t0 34 42,608 86% 962 65% 43,570 85%
35to 44 45,481 82% 1,080 61% 46,561 81%
45to0 54 58,659 77% 1,333 55% 59,992 77%
55 to 64 71,493 70% 1,879 50% 73,372 70%
65+ 4,144 59% 50 29% 4,194 58%
Missing <11 <11 <11
Total 549,744 86% 17,579 76% 567,323 85%

Table E.7 Assessment of access by age group and gender — National

Male Female Other Total
Number % of Number % of Number % of Number % of
of access of access of access of access
access decisions access decisions access decisions access decisions
met eligible met eligible met eligible met eligible
Oto6 112,895 97% 46,786 97% 1,542 96% 161,223 97%
7to 14 73,084 88% 34,307 88% 1,508 81% 108,899 88%
15t0 18 23,342 91% 13,160 88% 558 85% 37,060 90%
19to 24 19,600 91% 12,428 86% 421 78% 32,449 89%
25to0 34 24,336 88% 18,693 82% 541 77% 43,570 85%
35to0 44 24,759 85% 21,324 77% 478 67% 46,561 81%
45to0 54 30,837 82% 28,507 72% 648 64% 59,992 77%
55 to 64 37,913 76% 34,698 64% 761 56% 73,372 70%
65+ 2,232 64% 1,908 53% 54 51% 4,194 58%
Missing <11 <11 <11 <11
Total 348,999 89% 211,812 80% 6,512 76% 567,323 85%

4 Proportions of access decisions eligible have decreased in recent quarters as less people from the existing State/Commonwealth
disability systems are transitioning into the NDIS. People (on average) in the previous State/Commonwealth disability systems have
higher support needs than people who approach the Scheme who have not previously received support and are therefore more likely to
meet eligibility criteria to the Scheme.

March 2022 | NDIS Quarterly Report to disability ministers 1 2 9



Table E.8 Assessment of access by disability — National '°

Prior Quarters 2021-22 Q3 Total

e % of Number % of Number % of

Disability access of access of access
access decisions access decisions access decisions
met eligible met eligible met eligible

Acquired brain injury 17,906 93% 459 80% 18,365 92%
Autism 174,207 97% 5,127 97% 179,334 97%
Cerebral palsy 17,648 97% 124 80% 17,772 96%
Developmental delay 49,234 97% 5,126 98% 54,360 97%
Global developmental delay 11,770 99% 896 99% 12,666 99%
Hearing impairment 24,742 88% 542 85% 25,284 88%
Intellectual disability 99,729 95% 1,155 87% 100,884 95%
Multiple sclerosis 9,678 89% 204 78% 9,882 89%
Psychosocial disability 57,683 72% 1,824 54% 59,507 71%
Spinal cord injury 5,881 94% 118 91% 5,999 94%
Stroke 8,565 85% 325 80% 8,890 85%
Visual impairment 10,157 88% 172 64% 10,329 88%
Other neurological 24,871 79% 584 66% 25,455 79%
Other physical 22,732 45% 410 23% 23,142 44%
Other sensory/speech 3,801 49% 15 13% 3,816 48%
Other 6,408 41% 498 27% 6,906 39%
Missing 4,732 94% <11 4,732 94%
Total 549,744 86% 17,579 76% 567,323 85%

Disability

Male

Number

of access

access

% of

decisions
met eligible

Table E.9 Assessment of access by disability and gender — National

Number

of
access
met

Female

% of
access
decisions
eligible

Other

Number
of
access
met

% of
access
decisions
eligible

Number

of
access
met

% of

access
decisions
eligible

Acquired brain injury 12,134 93% 6,076 92% 155 85% 18,365 92%
Autism 128,930 97% 47,659 97% 2,745 93% 179,334 97%
Cerebral palsy 9,774 97% 7,867 96% 131 90% 17,772 96%
Developmental delay 38,222 97% 15,690 97% 448 97% 54,360 97%
Global developmental delay 8,852 99% 3,724 99% 90 98% 12,666 99%
Hearing impairment 12,133 90% 12,803 87% 348 84% 25,284 88%
Intellectual disability 56,994 96% 43,121 95% 769 90% 100,884 95%
Multiple sclerosis 2,492 89% 7,293 88% 97 75% 9,882 89%
Psychosocial disability 30,257 75% 28,522 67% 728 58% 59,507 71%
Spinal cord injury 4,192 95% 1,729 93% 78 91% 5,999 94%
Stroke 5,038 86% 3,769 84% 83 78% 8,890 85%
Visual impairment 5,244 89% 4,989 87% 96 76% 10,329 88%
Other neurological 13,851 80% 11,365 78% 239 68% 25,455 79%
Other physical 11,571 52% 11,295 38% 276 31% 23,142 44%
Other sensory/speech 2,733 50% 1,053 45% 30 27% 3,816 48%
Other 4,023 46% 2,792 32% 91 30% 6,906 39%
Missing 2,559 94% 2,065 94% 108 99% 4,732 94%
Total 348,999 89% 211,812 80% 6,512 76% 567,323 85%

Note: In the below tables the percentage figures have been rounded. Therefore, the totals may not always
add up to one hundred per cent.

'S Proportions of access decisions eligible have decreased in recent quarters as less people from the existing State/Commonwealth
disability systems are transitioning into the NDIS. People (on average) in the previous State/Commonwealth disability systems have
higher support needs than people who approach the Scheme who have not previously received support and are therefore more likely to
meet eligibility criteria to the Scheme.
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Table E.10 Participant profile per quarter by Aboriginal and Torres Strait Islander status — National

Prior Quarters 2021-22 Q3 Total
Participant profile N % N % N %
Aboriginal and Torres Strait Islander 35,529 7.1% 1,784 9.1% 37,313 7.2%
Not Aboriginal and Torres Strait Islander 377,709 | 75.7% 15,078 771% | 392,787 | 75.7%
Not Stated 85,874 17.2% 2,694 13.8% | 88,568 | 17.1%
Total 499,112 | 100.0% | 19,556 | 100.0% | 518,668 | 100.0%

Figure E.1 Number and proportion of Aboriginal and Torres Strait Islander participants over time incrementally (left) and
cumulatively (right) — National '
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Table E.11 Participant profile per quarter by culturally and linguistically diverse (CALD) status — National "7

\ Prior Quarters 2021-22 Q3 Total
Participant profile N % N % N %
Culturally and linguistically diverse 45,932 9% 1,799 9% 47,731 9%
Not culturally and linguistically diverse 447,897 90% 17,755 91% 465,652 90%
Not stated 5,283 1% <11 5,285 1%
Total 499,112 100% 19,556 100% 518,668 | 100%

Figure E.2 Number and proportion of culturally and linguistically diverse participants over time incrementally (left) and
cumulatively (right) — National '8 1°
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1
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=== Proportion of plan approvals (Incremental) =4#— Proportion of plan approvals (Cumulative)

6 The incremental chart shows the number of new participants that have entered in each quarter. The cumulative chart shows the
number of active participants at the end of each quarter over time. Quarterly results are reported based on a rolling 3 year period.
7 The number of CALD participants excludes participants who identify as Aboriginal and Torres Strait Islander from the September 2021
quarter, but they are included in the results prior to the September 2021 quarter.

8 The incremental chart shows the number of new participants that have entered in each quarter. The cumulative chart shows the
number of active participants at the end of each quarter over time. Quarterly results are reported based on a rolling 3 year period.
® The number of CALD participants excludes participants who identify as Aboriginal and Torres Strait Islander from the September 2021
quarter, but they are included in the results prior to the September 2021 quarter.
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Table E.12 Number of active participants with an approved plan who are identified as Younger People in Residential Aged Care

(YPIRAC) as at 31 March 2022 — National %

Age group N
Under 45 73
4510 54 433
55 to 64 2,229
Total YPIRAC (under 65) 2,735

Figure E.3 Number of active participants under 65 in residential aged care with an approved plan over time incrementally (left)
and cumulatively (right) — National '
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Table E.13 Participant profile per quarter by remoteness — National 2 2

|

Prior Quarters

Jun-19

Sep-19
Dec-19

Mar-20

3,706 3.766 3,726 5 ¢,y

Jun-20
Sep-20

3,495

3,359 3,256
8 3§
Q 5 c
a = 3

3,059

Sep-21

Participants in residential aged care (under 65)

2021-22 Q3

Participant profile N % N % N %
Major cities 340,149 68.2% 13,564 69.4% 353,713 | 68.2%
Population > 50,000 53,560 10.7% 2,188 11.2% 55,748 10.7%
Population between 15,000 and 50,000 42,307 8.5% 1,435 7.3% 43,742 8.4%
Population between 5,000 and 15,000 23,153 4.6% 802 4.1% 23,955 4.6%
Population less than 5,000 32,285 6.5% 1,194 6.1% 33,479 6.5%
Remote 4,582 0.9% 225 1.2% 4,807 0.9%
Very Remote 3,053 0.6% 147 0.8% 3,200 0.6%
Missing 23 0.0% <11 24 0.0%
Total 499,112 | 100.0% | 19,556 100.0% | 518,668 | 100.0%

2 There are a further 1,973 active participants aged 65 years or over who are currently in residential aged care.
2! The cumulative results are measured as the numbers of active participants in residential aged care at the end of each quarter. The
incremental results are the change in cumulative number of active participants in residential aged care each quarter. Quarterly results
are reported based on a rolling 3 year period.

22 The distributions are calculated excluding active participants with a missing remoteness classification.
2 This table is based on the Modified Monash Model (MMM) measure of remoteness.
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Figure E.4 Number and proportion of remote/very remote participants over time incrementally (left) and cumulatively (right) —

National % %
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Table E.14 Participant profile per quarter by primary disability group — National % "

Prior Quarters 2021-22 Q3 Total
Disability N % N % N %
Autism 169,106 34% 5,635 29% 174,741 | 34%
Intellectual disability 94,039 19% 1,281 7% 95,320 18%
Psychosocial disability 52,829 11% 2,081 11% 54,910 11%
Developmental delay 38,817 8% 5,896 30% 44,713 9%
Hearing impairment 23,510 5% 583 3% 24,093 5%
Other neurological 20,089 4% 652 3% 20,741 4%
Other physical 18,840 4% 396 2% 19,236 4%
Cerebral palsy 16,917 3% 140 1% 17,057 3%
Acquired brain injury 15,812 3% 500 3% 16,312 3%
Global developmental delay 10,215 2% 1,010 5% 11,225 2%
Visual impairment 9,303 2% 186 1% 9,489 2%
Multiple sclerosis 9,086 2% 234 1% 9,320 2%
Stroke 7,529 2% 312 2% 7,841 2%
Spinal cord injury 5,329 1% 133 1% 5,462 1%
Other 5,364 1% 496 3% 5,860 1%
Other sensory/speech 2,327 0% 21 0% 2,348 0%
Total 499,112 100% 19,556 100% | 518,668 | 100%
2 bid.

2 The incremental chart shows the number of new participants that have entered in each quarter. The cumulative chart shows the
number of active participants at the end of each quarter over time. Quarterly results are reported based on a rolling 3 year period.
% Since 2017-18 Q1, the disability groups developmental delay and global developmental delay have been reported separately to the

intellectual disability group.

27 Down syndrome is included in intellectual disability, representing 2% of all Scheme participants (11,525).
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Table E.15 Participant profile per quarter (participants in SIL) by primary disability group — National 2¢ 2°

Prior Quarters 2021-22 Q3 Total

Disability N % N % N %
Autism 3,043 1% <11 3,043 11%
Intellectual disability 14,015 53% <11 14,018 53%
Psychosocial disability 2,631 10% <11 2,631 10%
Developmental delay <11 <11 <11

Hearing impairment <11 <11 <11

Other neurological 1,173 4% <11 1,173 4%
Other physical 190 1% <11 190 1%
Cerebral palsy 2,442 9% <11 2,442 9%
Acquired brain injury 2,019 8% <11 2,022 8%
Global developmental delay <11 <11 <11

Visual impairment 97 0% <11 97 0%
Multiple sclerosis 251 1% <11 251 1%
Stroke 430 2% <11 431 2%
Spinal cord injury 182 1% <11 182 1%
Other 131 0% <11 132 0%
Other sensory/speech <11 <11 <11

Total 26,615 100% <11 26,623 100%

Table E.16 Participant profile per quarter (participants not in SIL) by primary disability group — National *°

Prior Quarters 2021-22 Q3

Disability N % N % N %
Autism 166,063 35% 5,635 29% 171,698 35%
Intellectual disability 80,024 17% 1,278 7% 81,302 17%
Psychosocial disability 50,198 11% 2,081 11% 52,279 11%
Developmental delay 38,817 8% 5,896 30% 44,713 9%
Hearing impairment 23,500 5% 583 3% 24,083 5%
Other neurological 18,916 4% 652 3% 19,568 4%
Other physical 18,650 4% 396 2% 19,046 4%
Cerebral palsy 14,475 3% 140 1% 14,615 3%
Acquired brain injury 13,793 3% 497 3% 14,290 3%
Global developmental delay 10,215 2% 1,010 5% 11,225 2%
Visual impairment 9,206 2% 186 1% 9,392 2%
Multiple sclerosis 8,835 2% 234 1% 9,069 2%
Stroke 7,099 2% 311 2% 7,410 2%
Spinal cord injury 5,147 1% 133 1% 5,280 1%
Other 5,233 1% 495 3% 5,728 1%
Other sensory/speech 2,326 0% 21 0% 2,347 0%
Total 472,497 100% 19,548 | 100% | 492,045 [ 100%

2 The results for the current quarter only include participants with Supported Independent Living (SIL) supports in their first plan.
Participants who had an approved plan prior to the latest quarter and moved into Supported Independent Living (SIL) during the latest
quarter are included in the prior quarters results.

2 Down syndrome is included in intellectual disability, representing 8% of participants in SIL (2,058).

30 Down syndrome is included in intellectual disability, representing 2% of participants not in SIL (9,467).
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Figure E.5 Participant profile by disability group over time incrementally (left) and cumulatively (right) — National %'
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Table E.17 Participant profile per quarter by reported level of function — National 2

Prior Quarters 2021-22 Q3 Total

Level of Function N % N % N %
1 (High Function) 45,903 9% 5,152 26% 51,055 10%
2 (High Function) 973 0% 51 0% 1,024 0%
3 (High Function) 24,700 5% 1,509 8% 26,209 5%
4 (High Function) 31,914 6% 1,002 5% 32,916 6%
5 (High Function) 33,539 7% 1,638 8% 35,177 7%
6 (Moderate Function) 112,599 23% 4,514 23% 117,113 23%
7 (Moderate Function) 27,869 6% 832 4% 28,701 6%
8 (Moderate Function) 32,228 6% 996 5% 33,224 6%
9 (Moderate Function) 2,615 1% 96 0% 2,711 1%
10 (Moderate Function) 54,381 1% 1,474 8% 55,855 11%
11 (Low Function) 16,928 3% 212 1% 17,140 3%
12 (Low Function) 72,209 14% 1,541 8% 73,750 14%
13 (Low Function) 33,788 7% 493 3% 34,281 7%
14 (Low Function) 9,011 2% 42 0% 9,053 2%
15 (Low Function) 178 0% <11 182 0%
Missing 277 0% <11 277 0%
Total 499,112 100% 19,556 100% | 518,668 | 100%

3! The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative chart shows the
distribution of active participants at the end of each quarter over time. Quarterly results are reported based on a rolling 3 year period.
32 The distributions are calculated excluding participants with a missing reported level of function.
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Figure E.6 Participant profile by reported level of function over time incrementally (left) and cumulatively (right) — National >
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Table E.18 Participant profile per quarter by age group — National

Prior Quarters 2021-22 Q3 Total

Age Group N % N % N %

Oto6 71,539 14% 8,700 44% 80,239 15%

7to 14 131,557 26% 3,318 17% 134,875 | 26%

15t0 18 40,701 8% 1,090 6% 41,791 8%

19to 24 42,009 8% 677 3% 42,686 8%

25 to 34 44,720 9% 1,053 5% 45,773 9%

35to0 44 41,025 8% 1,181 6% 42,206 8%

45 to 54 49,139 10% 1,464 7% 50,603 10%

55 to 64 57,925 12% 1,941 10% 59,866 12%

65+ 20,497 4% 132 1% 20,629 4%

Total 499,112 100% 19,556 100% | 518,668 | 100%

28%

Mar-20

Table E.19 Participant profile per quarter (participants in SIL) by age group — National 3

Prior Quarters 202122Q3 Total

Age Group N % N % N %
0to6 <11 <11 <11

7to 14 18 0% <11 18 0%
1510 18 165 1% <11 165 1%
19 to 24 1,095 7% <11 1,005 | 7%
250 34 4370 | 16% <11 43711 | 16%
351044 4789 | 18% <11 479 | 18%
45 t0 54 6,413 | 24% <11 6,413 | 24%
55 to 64 6,836 | 26% <11 6,840 | 26%
65+ 2,028 8% <11 2,030 8%
Total 26,615 | 100% | <11 26,623 | 100%

28%

45%

27%

Jun-20

Medium

27%

45%

Sep-20

27%

45%

ol 28%

Dec-20

21%  27%

27%

46%

26%

46%

Dec-21

26%

46%

Mar-22

33 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative chart shows the
distribution of active participants at the end of each quarter over time. Quarterly results are reported based on a rolling 3 year period.
34 The results for the current quarter only include participants with SIL supports in their first plan. Participants who had an approved plan

prior to the latest quarter and moved into SIL during the latest quarter are included in the prior quarters results.
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Table E.20 Participant profile per quarter (participants not in SIL) by age group — National

Prior Quarters 2021-22 Q3 Total
Age Group N % N % N %
O0to6 71,538 15% 8,700 45% 80,238 16%
7to 14 131,539 28% 3,318 17% 134,857 | 27%
15t0 18 40,536 9% 1,090 6% 41,626 8%
19to 24 40,014 8% 677 3% 40,691 8%
25 to 34 40,350 9% 1,052 5% 41,402 8%
35to 44 36,236 8% 1,180 6% 37,416 8%
45to0 54 42,726 9% 1,464 7% 44,190 9%
55 to 64 51,089 11% 1,937 10% 53,026 11%
65+ 18,469 4% 130 1% 18,599 4%
Total 472,497 100% 19,548 100% | 492,045 | 100%

Figure E.7 Participant profile by age group over time incrementally (left) and cumulatively (right) — National 3
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Table E.21 Participant profile per quarter by gender — National
Prior Quarters | 2021-22Q3 Total
Gender N % N % N %
Male 307,256 62% 11,889 61% 319,145 | 62%
Female 186,273 37% 7,305 37% 193,578 | 37%
Other 5,583 1% 362 2% 5,945 1%
Total 499,112 100% 19,556 100% | 518,668 | 100%
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Table E.22 Participant profile per quarter (participants in SIL) by gender — National

Prior Months | 2021-22Q3 Total
Gender N % N % N %
Male 15802 | 59% <11 15,806 | 59%
Female | 10,582 | 40% <11 10,586 | 40%
Other 231 1% <11 231 1%
Total 26,615 | 100% | <11 26,623 | 100%
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35 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative chart shows the
distribution of active participants at the end of each quarter over time. Quarterly results are reported based on a rolling 3 year period.
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Table E.23 Participant profile per quarter (participants not in SIL) by gender — National

PriorMonths  202122Q3 | Total
Gender N % N % N %
Male | 291,454 | 62% | 11,885 | 61% | 303,339 | 62%
Female | 175691 | 37% | 7,301 37% | 182,002 | 37%
Other 5352 | 1% 362 2% | 5714 | 1%
Total | 472,497 | 100% | 19,548 | 100% | 492,045 | 100%

Figure E.8 Participant profile by gender over time incrementally (left) and cumulatively (right) — National

100%  ptoen pi%n @i%n %0 1% %0 1% %0 1% A% 1% (2% 2% 100% o pd%s (1% (1% (1% (1% A% A% (A% (1% (1% (1% 1%
90% 90%
80% 37% 3% 35% 6% 38y 38% 7% 38% 38% 38% 38% 3% 37% 80% 3% 3% 3% 3% 3% 3% 3% 3% 3% 3% 3% 3% 37%
70% 70%

60% 60%

50% 50%
40% 40%
30% 30%
20% 20%

10% 10%

0% 0%

o N - — -

2 2 2 2 g 8 8§ S 5§ § 8§ § 2 2 2 2 8 8§ 8 8 3 & &% §

5 s & 8§ 8 5 % 5 5 £ 8 & 8 5 £ 8 58 5 £ 8 8 5 &£ g8 =&

= S5 »u o = S5 »w o =2 S5 uw o =2 =S 5 o o = 5 o ao = 5 o o =
BMale Female Other ®Male Female Other

Table E.24 Number and proportion of active participants by gender and age group at 31 March 2022 — National

Gender
Female Male to

Age Group Female

% of ratio

Total
Oto6 55,477 1% 24,131 5% 631 0% 80,239 15% 23
7to 14 92,896 18% 40,065 8% 1,914 0% 134,875 26% 23
15t0 18 27,411 5% 13,791 3% 589 0% 41,791 8% 2.0
19to 24 27,089 5% 15,073 3% 524 0% 42,686 8% 1.8
2510 34 26,711 5% 18,541 4% 521 0% 45,773 9% 1.4
35to0 44 22,568 4% 19,177 4% 461 0% 42,206 8% 1.2
45 to 54 25,987 5% 24,088 5% 528 0% 50,603 10% 1.1
55 to 64 30,489 6% 28,788 6% 589 0% 59,866 12% 1.1
65+ 10,517 2% 9,924 2% 188 0% 20,629 4% 1.1
Total 319,145 62% 193,578 37% 5,945 1% 518,668 100% 1.6

% Ibid.
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Table E.25 Number and proportion of active participants by gender and disability at 31 March 2022 — National

Gender

Female
Disability

% of

Autism 125,767 24% 46,330 9% 2,644 1% 174,741 34% 2.7

Intellectual disability 53,792 10% 40,814 8% 714 0% 95,320 18% 1.3
Psychosocial disability 27,622 5% 26,595 5% 693 0% 54,910 1% 1.0
Developmental delay 31,387 6% 12,939 2% 387 0% 44,713 9% 24
Hearing impairment 11,177 2% 9,380 2% 184 0% 20,741 4% 1.2
Other neurological 9,380 2% 7,552 1% 125 0% 17,057 3% 1.2
Other physical 9,491 2% 9,516 2% 229 0% 19,236 4% 1.0
Cerebral palsy 11,538 2% 12,223 2% 332 0% 24,093 5% 0.9
Acquired brain injury 10,747 2% 5,435 1% 130 0% 16,312 3% 2.0
Global developmental delay 4,786 1% 4,613 1% 90 0% 9,489 2% 1.0
Visual impairment 2,311 0% 6,918 1% 91 0% 9,320 2% 0.3
Multiple sclerosis 7,805 2% 3,340 1% 80 0% 11,225 2% 23
Stroke 4,400 1% 3,371 1% 70 0% 7,841 2% 1.3
Spinal cord injury 3,816 1% 1,575 0% 71 0% 5,462 1% 24
Other 1,681 0% 642 0% 25 0% 2,348 0% 2.6
Other sensory/speech 3,445 1% 2,335 0% 80 0% 5,860 1% 1.5
Total 319,145 62% 193,578 37% 5,945 1% 518,668 100% 1.6

Table E.26 Participation rates by age group and gender at 31 March 2022 — National %"

Participation Rate

Age group
Female
0-6 4.8% 2.2% 3.5%
7-14 6.9% 3.1% 5.1%
15-18 4.3% 2.3% 3.4%
19-24 2.6% 1.5% 2.1%
25-44 1.3% 1.0% 1.2%
45-64 1.8% 1.6% 1.8%
Total (aged 0-64) 2.8% 1.7% 2.3%

Table E.27 Plan reviews conducted per quarter — excluding plans less than 31 days — National *

Prior 2021-22 Q3 Total

Quarters
Total plan reviews 1,253,450 102,556 1,356,006
Early intervention plans 244,530 23,066 267,596
Permanent disability plans 1,008,920 79,490 1,088,410

37 Participation rate refers to the proportion of general population that are NDIS participants. A small proportion of participants aged 0 to
64 years have a gender of ‘Other’. The participation rates for this group are included within the total rates.

% Plans less than 31 days in duration have been excluded from this tabulation, as these reviews are more likely to represent corrections
to the plan rather than a new plan review to address a change in circumstance.
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Figure E.9 Number of plan reviews over time incrementally (left) and cumulatively (right)
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Part Two: Participant experience and outcomes

Table E.28 Number of baseline questionnaires completed by SFOF version — National *

. Number of questionnaires collected Number of
version 2019-20  2020-21 202122  questionnaires
Participant 0 to school 7,169 11,191 15,324 26,284 22,685 19,739 102,392
Participant school to 14 13,836 20,761 31,121 30,527 20,842 15,549 132,636
Participant 15 to 24 9,312 11,980 14,750 10,954 7,324 5,448 59,768
Participant 25 and over 23,173 34,838 49,179 36,931 27,835 19,048 191,004
Total Participant 53,490 78,770 110,374 104,696 78,686 59,784 485,800
Family 0 to 14 19,682 30,928 44,018 54,939 42,374 34,437 226,378
Family 15 to 24 2,648 8,125 10,009 7,344 4,972 3,844 36,942
Family 25 and over 725 10,352 14,624 10,380 6,795 4,801 47,677
Total Family 23,055 49,405 68,651 72,663 54,141 43,082 310,997
Total 76,545 128,175 179,025 177,359 132,827 102,866 796,797

Table E.29 Selected key baseline indicators for participants — Daily Living (DL) and Choice and Control (CC) — National

0 to before

Indicator School to 14 15 to 24 25 and over

school

% with concerns in 6 or more of the
areas: gross motor skills, fine motor
DL skills, self-care, eating, social 67%
interaction, communication, cognitive
development, sensory processing

% who say their child is able to tell them

cc what he/she wants

69%

% developing functional, learning and
DL coping skills appropriate to their ability 26%
and circumstances

DL % who say their child is becoming more 38%
independent °
% of children who have a genuine say o
cC in decisions about themselves T2
% who are happy with the level of o
cC independence/control they have now 270
CcC % who choose who supports them 38% 62%
CcC % who choose what they do each day 48% 70%
% who had been given the opportunity
CcC to participate in a self-advocacy group 20% 25%
meeting
o . .
cc % who want more choice and control in 80% 76%

their life

% Baseline outcomes for participants and/or their families and carers were collected for 99% of participants who joined the Scheme from
1 July 2016. Baseline indicators are collected when a participant enters the Scheme, meaning the NDIS is yet to impact the outcome at
this point.
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Table E.30 Selected key baseline indicators for participants — Relationships (REL) and Social/Community Participation (S/CP) —

National
Indicator L :’czzﬁ:re School to 14 15 to 24 25 and over
o . .
REL % of children who can make friends 59% 62%

with people outside the family

% of children who participate in age
S/CP appropriate community, cultural or 46%
religious activities

% of children who spend time after
REL school and on weekends with friends 37%
and/or in mainstream programs

Of these, % who are welcomed or

0, 0,
REL actively included 63% 73%
% of children who spend time with A
REL friends without an adult present L
REL % with no friends other than family or 339% 309

paid staff

% who have been actively involved in a
S/CP community, cultural or religious group in 31% 32%
the last 12 months

Table E.31 Selected key baseline indicators for participants — Lifelong Learning (LL), Work (WK), Home (HM) and Health and

Wellbeing (HW) — National

0 to before

Indicator o School to 14 15 to 24 25 and over
o . . .
LL % qf children attending school in a 72%
mainstream class
HM % who are happy with their home 79% 69%
HM % who feel safe or very safe in their home 83% 68%
% who rate their health as good, very 9 o
HW good or excellent ol U
% who did not have any difficulties 5 0
HW accessing health services e 62%
% who currently attend or previously o
LL h : 41%
attended school in a mainstream class
LL % who participate in education, training or 10%
skill development °
LL Of those who participate, % who do so in 61%
mainstream settings °
LL % unable to do a course or training they 36%
wanted to do in the last 12 months 0
WK % who have a paid job 18% 21%
WK % who volunteer 11% 11%
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Table E.32 Selected key baseline indicators for families/carers of participants — National

Indicator

% receiving Carer Payment

0to 14

16%

15to 24
23%

25 and over
22%

% receiving Carer Allowance

36%

42%

31%

% working in a paid job

47%

52%

39%

Of those in a paid job, % in permanent
employment

79%

77%

79%

Of those in a paid job, % working 15
hours or more

81%

85%

85%

% who say they (and their partner) are
able to work as much as they want

46%

48%

56%

Of those unable to work as much as they
want, % who say the situation of their
child/family member with disability is a
barrier to working more

85%

89%

87%

Of those unable to work as much as they
want, % who say insufficient flexibility of
jobs is a barrier to working more

32%

27%

19%

% able to advocate for their child/family
member

77%

69%

64%

% who have friends and family they see
as often as they like

48%

45%

48%

% who feel very confident or somewhat
confident in supporting their child's
development

86%

% who know what their family can do to
enable their family member with disability
to become as independent as possible

38%

% who feel in control selecting services

40%

37%

% who have made plans (or begun to
make plans) for when they are no longer
able to care for their family member with
disability

34%

% who rate their health as good, very
good or excellent

76%

63%

60%

Table E.33 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Participant 0 to

school’ (n=19,427) - participants who between 1 July 2016 and 31 March 2021 — National “°

Question % Yes ‘

DL Has the NDIS improved your child's 90%
development?

DL Has the NDIS |_m;_)roved your child's 92%
access to specialist services?
Has the NDIS helped increase your

CcC child's ability to communicate what they 83%
want?

REL I-.Ias. the ND!S |mproved how your child 80%
fits into family life?

s/CP I-.Ias. the NDIS |mproyed how your child 67%
fits into community life?

40 Results in Tables E.33 to E.36 include participants who entered between 1 July 2016 and 31 March 2021 and have had a first plan

review to date.
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Table E.34 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Participant school to
14' (n=37,762) - participants who entered between 1 July 2016 and 31 March 2021 — National

Question % Yes ‘
oL flshenDS pepetietigte g
[ feoheoloS morodiourohids
REL  reiationships wih family and fionce? 56%
sicp  Hios b NDIS improvedyeurchids socal gy

Table E.35 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF versions ‘Participant 15 to 24’
(n=15,230) and 'Participant 25 and over' (n=53,411) - participants who entered between 1 July 2016 and 31 March 2021 -
National

15to 24 25+
% Yes % Yes

Question

cc Has the NDIS helped you have more

0, 0,

choices and more control over your life? 65% 75%
Has the NDIS helped you with daily living

DL activities? 64% 6%
Has the NDIS helped you to meet more o o

REL people? 50% 55%
Has your involvement with the NDIS

HM helped you to choose a home that's right 25% 34%
for you?

HW Has your involvement with the NDIS 48% 58%

improved your health and wellbeing?

Has your involvement with the NDIS
LL helped you to learn things you want to 37% 31%
learn or to take courses you want to take?

WK Has your involvement with the NDIS

0, 0,
helped you find a job that's right for you? 20% 19%

s/CP Has the NDIS helped you be more

involved? 56% 62%
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Table E.36 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Family 0 to 14’
(n=63,167); and for SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’ combined (n=27,172) - participants who entered
between 1 July 2016 and 31 March 2021 — National

0 to 14 15+

Question % Yes % Yes

Has the NDIS improved your capacity to
advocate (stand up) for your child? / Has

0, 0,
the NDIS helped you to know your rights 70% 57%
and advocate effectively?
Has the NDIS improved the level of 74% 69%

support for your family?

Has the NDIS improved your access to

services, programs and activities in the

community? / Has the NDIS helped you to 76% 63%
access services, programs and activities

in the community?

Has the NDIS improved your
ability/capacity to help your child develop 79%
and learn?

Has the NDIS improved your health and

wellbeing? 50% 41%

Table E.37 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version
‘Participant 0 to school’ (n=9,998) - participants who entered between 1 July 2016 and 31 March 2020 — National *'

Review Review

Question 1 2 Change
DL I(;i:\\:;etlgznl:leDr:tsvlmproved your child's 91% 95% +4%
Has the NDIS improved your child's o o o
DL access to specialist services? 92% 95% +3%
Has the NDIS helped increase your
CcC child's ability to communicate what they 83% 87% +4%
want?
Has the NDIS improved how your child o o o
REL " fits into family life? 9% 8% 4%
Has the NDIS improved how your child o o o
SICP fits into community life? 65% 70% 5%

Table E.38 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version
‘Participant school to 14’ (n=25,667) - participants who entered between 1 July 2016 and 31 March 2020 — National

Review Review

Question 1 2 Change
DL Has the NDIS helped your child to 64% 72% +8%
become more independent?
LL Has the NDIS improved your child's 44% 51% +7%
access to education?
Has the NDIS improved your child's o o o
REL relationships with family and friends? 53% 60% %
s/cP Has the ND.IS |mproved your child's social 48% 539% +59%
and recreational life?

41 Results in Tables E.37 to E.40 include participants who had their first plan approved between 1 July 2016 and 31 March 2020 and
have had a second plan review to date.
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Table E.39 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF versions
‘Participant 15 to 24' (n=11,046) and ‘Participant 25 and over’ (n=30,200) - participants who entered between 1 July 2016 and 31
March 2020 — National

15 to 24 25 and over

Review Review

Question Re\qlew Re\gew Change 1 2 Change

Has the NDIS helped you have more

CC . . 62% 68% +6% 69% 7% +8%
choices and more control over your life?

DL :;?vittri]:s"\:ms helped you with daily living 62% 69% +7% 73% 81% +8%

REL E:c?ptlzi NDIS helped you to meet more 50% 53% +3% 52% 58% +6%
Has your involvement with the NDIS

HM helped you to choose a home that's right 23% 22% -1% 31% 34% +3%
for you?

HW Has your involvement with the NDIS 45% 49% +4% 529 59% +7%

improved your health and wellbeing?

Has your involvement with the NDIS
LL helped you to learn things you want to 36% 38% +2% 29% 31% +2%
learn or to take courses you want to take?

Has your involvement with the NDIS

WK helped you find a job that's right for you?

19% 18% 1% 18% 18% 0%

Has the NDIS helped you be more

sicP involved?

55% 60% +5% 59% 66% +7%

Table E.40 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version ‘Family
0 to 14’ (n=29,483); and for SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’ combined (n=8,082) - participants who
entered between 1 July 2016 and 31 March 2020 — National

0to 14 15 and over

Review Review
1 2

Review Review

Question 1 2

Change

Change

Has the NDIS improved your capacity to
advocate (stand up) for your child? / Has
the NDIS helped you to know your rights
and advocate effectively?

65% 71% +6% 51% 62% +11%

Has the NDIS improved the level of

support for your family? 70% 76% +6% 63% 74% +11%

Has the NDIS improved your access to

services, programs and activities in the

community? / Has the NDIS helped you to 72% 77% +5% 59% 69% +10%
access services, programs and activities

in the community?

Has the NDIS improved your
ability/capacity to help your child develop 76% 81% +5%
and learn?

Has the NDIS improved your health and

wellbeing? 46% 49% +3% 36% 40% +4%
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Table E.41 Results for “Has the NDIS helped?” questions answered at first, second and third plan reviews, for SFOF version
‘Participant 0 to school’ (n=6,285) - participants who entered between 1 July 2016 and 31 March 2019 — National *

Change
from
Question Review Review Review Review
1 2 3 1to
Review
3
DL g:\?etlgzrl:eDr:ts’)lmproved your child's 92% 95% 95% +3%
Has the NDIS improved your child's o o o o
DL access to specialist services? 91% 95% 94% +3%
Has the NDIS helped increase your
CC child's ability to communicate what they 83% 88% 88% +5%
want?
Has the NDIS improved how your child
REL " fits into family life? 6% - 80% - 81%  +5%
Has the NDIS improved how your child o o o o
S/ICcP fits into community life? 63% 66% 69% +6%

Table E.42 Results for “Has the NDIS helped?” questions answered at first, second and third plan reviews, for SFOF version
‘Participant school to 14’ (n=18,808) - participants who entered between 1 July 2016 and 31 March 2019 — National

Change
from
Question Review Review Review Review
1 2 3 1to
Review
3
Has the NDIS helped your child to o o o o
DL become more independent? 60% 68% 73% +13%
Has the NDIS improved your child's
L access to education? 39% 45% 49% +10%
Has the NDIS improved your child's o o o o
REL relationships with family and friends? 49% 55% 59% +10%
Has the NDIS improved your child's social o o o o
S/cP and recreational life? 4% 49% 52% 8%

42 Results in Tables E.41 to E.46 include participants who had their first plan approved between 1 July 2016 and 31 March 2019 and
have had a third plan review to date.
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Table E.43 Results for “Has the NDIS helped?” questions answered at first, second and third plan reviews, for SFOF versions
‘Participant 15 to 24' (n=9,510) - participants who entered between 1 July 2016 and 31 March 2019 — National

Change
from

Question Review Review Review Review
1 2 3

1to
Review
3

Has the NDIS helped you have more

0, 0, 0, 0,
choices and more control over your life? 60% 66% 1% +11%

Has the NDIS helped you with daily living

activities? 60% 67% 73% +13%

Has the NDIS helped you to meet more

people? 49% 53% 56% +7%

Has your involvement with the NDIS
helped you to choose a home that's right 21% 20% 20% -1%
for you?

Has your involvement with the NDIS

improved your health and wellbeing? 43% 46% 50% %

Has your involvement with the NDIS
helped you to learn things you want to 35% 36% 37% +2%
learn or to take courses you want to take?

Has your involvement with the NDIS

o, o, o, _20,
helped you find a job that's right for you? 18% 16% 16% 2%

Has the NDIS helped you be more

involved? 55% 59% 63% +8%

Table E.44 Results for “Has the NDIS helped?” questions answered at first, second and third plan reviews, for SFOF versions
‘Participant 25 and over’ (n=23,998) - participants who entered between 1 July 2016 and 31 March 2019 — National

Change
from

Question Review Review Review Review

1 2 3 1to
Review
3

Has the NDIS helped you have more

0, 0, 0, 0,
choices and more control over your life? 68% 75% 79% *11%

Has the NDIS helped you with daily living

0, 0, 0, 0,
activities? 2% 79% 84% +12%

Has the NDIS helped you to meet more

peop|e’_) 52% 58% 62% +10%

Has your involvement with the NDIS
helped you to choose a home that's right 30% 32% 34% +4%
for you?

Has your involvement with the NDIS

improved your health and wellbeing? 50% 56% 61% 1%

Has your involvement with the NDIS
helped you to learn things you want to 30% 31% 32% +2%
learn or to take courses you want to take?

Has your involvement with the NDIS

helped you find a job that's right for you? 19% 17% 19% 0%

Has the NDIS helped you be more

. 59% 66% 70% +11%
involved?
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Table E.45 Results for “Has the NDIS helped?” questions answered at first, second and third plan reviews, for SFOF version
‘Family 0 to 14’ (n=17,197) - participants who entered between 1 July 2016 and 31 March 2019 — National

Change
from

Question Review Review Review Review
1 2 3

1to
Review
3

Has the NDIS improved your capacity to o o o o
advocate (stand up) for your child? 60% 64% 69% +9%

Has the NDIS improved the level of o o o o
support for your family? 66% 1% 75% 9%

Has the NDIS improved your access to
services, programs and activities in the 69% 74% 77% +8%
community?

Has the NDIS improved your

ability/capacity to help your child develop 73% 78% 80% +7%
and learn?

Has the NDIS improved your health and o o o o
wellbeing? 41% 43% 46% +5%

Table E.46 Results for “Has the NDIS helped?” questions answered at first, second and third plan reviews, for SFOF version
‘Family 15 to 24’ and 'Family 25 and over' combined (n=4,802) - participants who entered between 1 July 2016 and 31 March
2019 — National

Change

from
Review Review Review Review
1to
Review
3

Question 1 2 3

Has the NDIS helped you to know your o o o o
rights and advocate effectively? 49% 54% 61% *12%

Has the NDIS improved the level of o o o o
support for your family? 62% 68% 5% +13%

Has the NDIS helped you to access

services, programs and activities in the 59% 65% 70% +11%
community?

Has the NDIS improved your health and o o o o
wellbeing? 35% 36% 40% +5%
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Table E.47 Results for “Has the NDIS helped?” questions answered at first, second, third and fourth plan reviews, for SFOF

Change
from

Question Review Review Review Review Review
1 2 3 4

1to
Review
4

DL g:\fetlgzﬂe')r:ts,,'mpm"ed your child's 9% 9%  96%  96% +4%
Has the NDIS improved your child's o o o o o

DL access to specialist services? 90% 93% 95% 95% +5%
Has the NDIS helped increase your

CC child's ability to communicate what they 83% 89% 87% 86% +3%
want?

REL Egﬁ;{‘:g{?!; [mproved how your child 2% 8%  81%  83%  +11%
Has the NDIS improved how your child

SICP fits into community life? 59% 64% 67% 69% +10%

version ‘Participant 0 to school' (n=2,784) - participants who entered between 1 July 2016 and 31 March 2018 — National *

Table E.48 Results for “Has the NDIS helped?” questions answered at first, second, third and fourth plan reviews, for SFOF

Change
from
Question Review Review Review Review Review
1 2 3 4 1to
Review
4
I et AL A O R
L Hasthe NDIS improved your chid's 35%  30%  43%  46%  +11%
Has the NDIS improved your child's o o o o o
REL relationships with family and friends? 45% 51% 56% 58% +13%
sicp  Hasthe NDIS improvedyourchild's social - 410, agw  a9%  52%  +11%

version ‘Participant school to 14' (n=11,244) - participants who entered between 1 July 2016 and 31 March 2018 — National

43 Results in Tables E.47 to E.52 include participants who had their first plan approved between 1 July 2016 and 31 March 2018 and
have had a fourth plan review to date.
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Table E.49 Results for “Has the NDIS helped?” questions answered at first, second, third and fourth plan reviews, for SFOF
versions ‘Participant 15 to 24' (n=6,102) - participants who entered between 1 July 2016 and 31 March 2018 — National

Change
from

Question Review Review Review Review Review
1 2 3 4

1to
Review
4

Has the NDIS helped you have more

cc choices and more control over your life? 58% 65% 67% 70% 2%

DL :;?V?S:SN?DIS helped you with daily living 56% 65% 70% 73% +17%

REL g:gptlr;?? NDIS helped you to meet more 48% 539 53% 55% +7%
Has your involvement with the NDIS

HM P;I;;(e;ﬂ%/ou to choose a home that's right 20% 18% 17% 18% -2%

HW Has your involvement with the NDIS 40% 44% 46% 50% +10%

improved your health and wellbeing?

Has your involvement with the NDIS
LL helped you to learn things you want to 34% 35% 34% 36% +2%
learn or to take courses you want to take?

Has your involvement with the NDIS

WK helped you find a job that's right for you?

17% 16% 14% 16% -1%

Has the NDIS helped you be more

involved? 53% 58% 60% 63% +10%

S/CP

Table E.50 Results for “Has the NDIS helped?” questions answered at first, second, third and fourth plan reviews, for SFOF
versions ‘Participant 25 and over’ (n=12,308) - participants who entered between 1 July 2016 and 31 March 2018 — National

Change
from
Question Review Review Review Review Review
1 2 3 4 1to
Review
4
Has the NDIS helped you have more o o o o o
cC choices and more control over your life? 66% 74% 7% 80% +14%
DL :;?V:S:SI:I)DIS helped you with daily living 70% 78% 82% 85% +15%
REL E:gptlr; NDIS helped you to meet more 51% 58% 61% 64% +13%
Has your involvement with the NDIS
HM helped you to choose a home that's right 27% 28% 31% 33% +6%
for you?
HW Has your involvement with the NDIS 48% 549% 57% 61% +13%

improved your health and wellbeing?

Has your involvement with the NDIS
LL helped you to learn things you want to 30% 31% 31% 33% +3%
learn or to take courses you want to take?

Has your involvement with the NDIS

WK helped you find a job that's right for you?

21% 19% 18% 21% 0%

Has the NDIS helped you be more

; 58% 64% 69% 72% +14%
involved?

S/CP
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Table E.51 Results for “Has the NDIS helped?” questions answered at first, second, third and fourth plan reviews, for SFOF
version ‘Family 0 to 14’ (n=7,180) - participants who entered between 1 July 2016 and 31 March 2018 — National

Change
from

Question Review Review Review Review Review
1 2 3 4 1to

Review
4

Has the NDIS improved your capacity to o o o o o
advocate (stand up) for your child? 54% 59% 62% 66% +12%

Has the NDIS improved the level of o o o o o
support for your family? 61% 67% 70% 74% +13%

Has the NDIS improved your access to
services, programs and activities in the 65% 71% 74% 76% +11%
community?

Has the NDIS improved your
ability/capacity to help your child develop 69% 75% 7% 80% +11%
and learn?

Has the NDIS improved your health and o o ) . .
wellbeing? 37% 39% 40% 42% +5%

Table E.52 Results for “Has the NDIS helped?” questions answered at first, second, third and fourth plan reviews, for SFOF
version ‘Family 15 to 24’ and 'Family 25 and over' combined (n=1,867) - participants who entered between 1 July 2016 and 31
March 2018 — National

Change
from
Review Review Review Review Review

Question 1 2 3 4 1to

Review
4

Has the NDIS helped you to know your o 0 0 ) o,
rights and advocate effectively? 43% 51% 55% 62% +19%

Has the NDIS improved the level of o o o o o
support for your family? 58% 68% 70% 4% +16%

Has the NDIS helped you to access

services, programs and activities in the 56% 65% 68% 70% +14%
community?

Has the NDIS improved your health and o o o o o
wellbeing? 32% 32% 33% 38% +6%
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Table E.53 Results for “Has the NDIS helped?” questions answered at first, second, third, fourth and fifth plan reviews, for
SFOF version ‘Participant 0 to school' (n=684) - participants who entered between 1 July 2016 and 31 March 2017 — National *

Change
from
Question Review Review Review Review Review Review
1 2 3 4 5 1to
Review
5
Has the NDIS improved your child's o o o o o o
DL development? 93% 96% 97% 100% 96% +3%
Has the NDIS improved your child's o o o o o o
DL access to specialist services? 91% 92% 95% 100% 96% +5%
Has the NDIS helped increase your
CcC child's ability to communicate what they 81% 82% 85% 97% 88% +7%
want?
Has the NDIS improved how your child o o o o o o
REL fits into family life? 72% 73% 78% 79% 83% +11%
Has the NDIS improved how your child o o o o o o
S/ICP fits into community life? 59% 63% 69% 1% 76% +17%

Table E.54 Results for “Has the NDIS helped?” questions answered at first, second, third, fourth and fifth plan reviews, for
SFOF version ‘Participant school to 14' (n=3,818) - participants who entered between 1 July 2016 and 31 March 2017 — National

Change
from
Question Review Review Review Review Review Review
1 2 3 4 5 1to
Review
)
Has the NDIS helped your child to o o o o . .
PL become more independent? 55% 64% 68% 70% 72% +17%
Has the NDIS improved your child's o o o o o .
L access to education? 35% 37% 39% 40% 44% +9%
Has the NDIS improved your child's o o o o . .
REL relationships with family and friends? 44% 48% 51% 52% 55% +11%
Has the NDIS improved your child's social o o o o o .
SICP " and recreational life? 43% 46% 48% 48% 50% +7%

44 Results in Tables E.53 to E.58 include participants who had their first plan approved between 1 July 2016 and 31 March 2017 and
have had a fifth plan review to date.
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Table E.55 Results for “Has the NDIS helped?” questions answered at first, second, third, fourth and fifth plan reviews, for
SFOF versions ‘Participant 15 to 24' (n=2,442) - participants who entered between 1 July 2016 and 31 March 2017 — National

Change
from
Review Review Review Review Review Review

s 1 2 3 4 5 1to
Review
5

Has the NDIS helped you have more o o o, o, o, 0
cc choices and more control over your life? 60% 62% 66% 67% 69% 9%

Has the NDIS helped you with daily living

DL activities? 59% 65% 70% 71% 75% +16%

REL g:gptl';i NDIS helped you to meet more 52%  53%  54%  54%  56% +4%
Has your involvement with the NDIS

HM helped you to choose a home that's right 24% 20% 17% 17% 18% -6%
for you?

HW Has your involvement with the NDIS 43% 45% 46% 48% 50% +7%

improved your health and wellbeing?

Has your involvement with the NDIS
LL helped you to learn things you want to 39% 38% 37% 34% 36% -3%
learn or to take courses you want to take?

Has your involvement with the NDIS

WK helped you find a job that's right for you?

19% 16% 15% 13% 15% -4%

Has the NDIS helped you be more

S/CP involved?

55% 59% 60% 61% 64% +9%
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Table E.56 Results for “Has the NDIS helped?” questions answered at first, second, third, fourth and fifth plan reviews, for
SFOF versions ‘Participant 25 and over’ (n=4,146) - participants who entered between 1 July 2016 and 31 March 2017 — National

Change
from
Review Review Review Review Review Review

s 1 2 3 4 5 1to
Review
5

Has the NDIS helped you have more

0, 0, 0, 0, 0, 0,
cc choices and more control over your life? 67% 4% 7% 8% 82% +15%
DL :;?V?S:SI:I)DIS helped you with daily living 71% 78% 82% 85% 88% +17%
REL  [ioe o NDIS helpedyou tomeet more 53%  58%  62%  64%  68%  +15%
Has your involvement with the NDIS

HM helped you to choose a home that's right 30% 30% 30% 33% 37% +7%
for you?

HW Has your involvement with the NDIS 51% 56% 58% 62% 65% +14%

improved your health and wellbeing?

Has your involvement with the NDIS
LL helped you to learn things you want to 33% 33% 33% 32% 35% +2%
learn or to take courses you want to take?

Has your involvement with the NDIS

WK helped you find a job that's right for you?

21% 19% 19% 18% 21% 0%

Has the NDIS helped you be more

involved? 60% 65% 69% 1% 75% +15%

S/CP

Table E.57 Results for “Has the NDIS helped?” questions answered at first, second, third, fourth and fifth plan reviews, for
SFOF version ‘Family 0 to 14’ (n=1,910) - participants who entered between 1 July 2016 and 31 March 2017 — National

Change
from
Review Review Review Review Review Review

SR 1 2 3 4 5 1to
Review
5

Has the NDIS improved your capacity to

advocate (stand up) for your child? 52% 55% 57% 63% 67% +15%

Has the NDIS improved the level of

support for your family? 59% 67% 65% 70% 2% +13%

Has the NDIS improved your access to
services, programs and activities in the 62% 69% 70% 74% 74% +12%
community?

Has the NDIS improved your
ability/capacity to help your child develop 68% 74% 75% 78% 77% +9%
and learn?

Has the NDIS improved your health and

wellbeing? 36% 38% 36% 39% 41% +5%
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Table E.58 Results for “Has the NDIS helped?” questions answered at first, second, third, fourth and fifth plan reviews, for
SFOF version ‘Family 15 to 24’ and 'Family 25 and over' combined (n=337) - participants who entered between 1 July 2016 and
31 March 2017 — National

Change
from
Review Review Review Review Review Review

e 1 ) 3 4 5 1to
Review
5

Has the NDIS helped you to know
your rights and advocate 46% 45% 51% 57% 62% +16%
effectively?

Has the NDIS improved the level of o o 0 0 0 0
support for your family? 58% 60% 65% 67% 72% +14%

Has the NDIS helped you to access
services, programs and activities in 61% 60% 64% 66% 70% +9%
the community?

Has the NDIS improved your health

and wellbeing? 34% 34% 32% 35% 37% +3%

March 2022 | NDIS Quarterly Report to disability ministers 1 5 6



Table E.59 Progress against the NDIA’s corporate plan metrics for ‘participant employment rate’ (n=50,167), ‘participant social
and community engagement rate’ (n=50,500), ‘parent and carer employment rate’' (n=43,717) and 'participant choice and
control' (n=37,516) at entry, first and second plan review - participants who entered between 1 July 2016 and 31 March 2020 -
National 4

Participant employment rate Baseline Review 1 Review 2 2'I9a2|:|g:t2
Aged 15 to 24 years 12% 15% 19%

Aged 25 to 34 years 28% 27% 28%

Aged 35 to 44 years 27% 26% 26%

Aged 45 to 54 years 22% 22% 21% 24%
Aged 55 to 64 years 17% 16% 15%

Aged 65+ years 10% 9% 8%

Aged 25+ 22% 21% 21%

Aged 15+ 20% 20% 20%

Participant social and

community engagement rate

Baseline

Review 1

Review 2

2021-22
Target

Aged 15 to 24 years 34% 38% 39%

Aged 25 to 34 years 36% 42% 43%

Aged 35 to 44 years 36% 40% 42%

Aged 45 to 54 years 35% 39% 40% 48%
Aged 55 to 64 years 35% 39% 40%

Aged 65+ years 36% 39% 39%

Aged 25+ 35% 40% 41%

Aged 15+ 35% 39% 40%

Parent and carer 2021-22
employment rate

Aged 0 to 14 years 46% 48% 50%

Aged 15+ 45% 47% 45% 49%
All ages 46% 48% 49%

Participant Choice and 2021-22
Control Target
Aged 15 to 24 years 62% 68%

Aged 25+ 69% 77% 75%
Aged 15+ 67% 75%

45 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their first plan
approved between 1 July 2016 and 31 March 2020 and have had a second plan review to date.
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Table E.60 Progress against the NDIA’s corporate plan metrics for ‘participant employment rate’ (n=36,903), ‘participant social
and community engagement rate’ (n=37,128), '‘parent and carer employment rate' (n=23,014) and 'participant choice and
control' (n=30,734) at entry, first, second and third plan review - participants who entered between 1 July 2016 and 31 March

2019 — National 6

Participant employment rate Baseline Review 1 Review 2 Review 3 2'I9a2|:|g|-:t2
Aged 15 to 24 years 11% 15% 16% 21%

Aged 25 to 34 years 28% 29% 25% 28%

Aged 35 to 44 years 30% 30% 27% 29%

Aged 45 to 54 years 26% 26% 22% 24% 24%
Aged 55 to 64 years 19% 18% 15% 15%

Aged 65+ years 13% 11% 9% 9%

Aged 25+ 24% 24% 20% 22%

Aged 15+ 21% 22% 19% 22%

Participant social and

community engagement rate

Baseline

Review 1

Review 2

Review 3

2021-22
Target

Aged 15 to 24 years 34% 40% 42% 43%

Aged 25 to 34 years 38% 44% 46% 48%

Aged 35 to 44 years 38% 44% 45% 47%

Aged 45 to 54 years 37% 41% 43% 44% 48%
Aged 55 to 64 years 37% 40% 41% 43%

Aged 65+ years 37% 41% 43% 44%

Aged 25+ 37% 42% 44% 45%

Aged 15+ 37% 42% 43% 45%

Parent and carer Review 3 2021-22
employment rate

Aged 0 to 14 years 46% 49% 50% 52%

Aged 15+ 47% 50% 51% 48% 49%
All ages 47% 49% 50% 50%

(P:zrnt{(r:(i’;laant Choice and Review 3 2_|(_)a2r19§t2
Aged 15 to 24 years 60% 66% 1%

Aged 25+ 68% 75% 79% 75%
Aged 15+ 66% 72% 77%

46 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their first plan
approved between 1 July 2016 and 31 March 2019 and have had a third plan review to date.
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Table E.61 Progress against the NDIA’s corporate plan metrics for ‘participant employment rate’ (n=19,300), ‘participant social
and community engagement rate’ (n=19,550), ‘parent and carer employment rate’ (n=9,490) and 'participant choice and control’
(n=16,736) at entry, first, second, third and fourth plan review - participants who entered between 1 July 2016 and 31 March

2018 — National +/

Participant employment rate Baseline Review 1 Review 2 Review 3 Review 4 2.?::9':,(2
Aged 15 to 24 years 12% 15% 19% 22% 25%

Aged 25 to 34 years 30% 30% 30% 26% 30%

Aged 35 to 44 years 33% 33% 32% 28% 30%

Aged 45 to 54 years 32% 32% 31% 25% 28% 24%
Aged 55 to 64 years 23% 23% 20% 17% 18%

Aged 65+ years 14% 14% 11% 9% 9%

Aged 25+ 28% 28% 27% 22% 25%

Aged 15+ 25% 25% 25% 22% 25%

Participant social and

community engagement rate

Baseline

Review 1

Review 2

Review 3

Review 4

2021-22
Target

Aged 15 to 24 years 34% 40% 44% 45% 45%

Aged 25 to 34 years 37% 46% 51% 50% 52%

Aged 35 to 44 years 38% 43% 47% 48% 49%

Aged 45 to 54 years 37% 42% 46% 49% 49% 48%
Aged 55 to 64 years 35% 40% 42% 43% 44%

Aged 65+ years 35% 41% 43% 44% 45%

Aged 25+ 37% 43% 46% 47% 48%

Aged 15+ 36% 42% 46% 47% 47%

Parent and carer Review 3 Review 4 2021-22
employment rate

Aged 0 to 14 years 46% 50% 51% 52% 53%

Aged 15+ 49% 52% 54% 54% 52% 49%
All ages 47% 51% 52% 52% 53%

(P:z::‘:l'l’a“t Clezan Review3  Review 4 2T°a2r19§t2
Aged 15 to 24 years 58% 65% 67% 70%

Aged 25+ 66% 74% 77% 80% 75%
Aged 15+ 63% 71% 73% 77%

47 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their first plan
approved between 1 July 2016 and 31 March 2018 and have had a fourth plan review to date.
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Table E.62 Progress against the NDIA’s corporate plan metrics for ‘participant employment rate’ (n=6,898), ‘participant social
and community engagement rate’ (n=7,097), ‘parent and carer employment rate’ (n=2,344), 'participant choice and control’
(n=5,895) at entry, first, second, third, fourth and fifth plan review - participants who entered between 1 July 2016 and 31 March

2017 — National 4

2021-22

Target

Participant employment rate Baseline Review 1 Review 2 Review 3 Review 4 Review 5
Aged 15 to 24 years 10% 13% 18% 25% 24% 28%
Aged 25 to 34 years 25% 28% 29% 29% 25% 27%
Aged 35 to 44 years 29% 29% 26% 29% 23% 27%
Aged 45 to 54 years 31% 32% 28% 32% 27% 28%
Aged 55 to 64 years 25% 24% 21% 20% 16% 18%
Aged 65+ years 17% 17% 12% 13% 10% 11%
Aged 25+ 26% 27% 25% 26% 21% 23%
Aged 15+ 23% 24% 24% 26% 22% 24%

24%

Participant social and

community engagement rate

Baseline

Review 1

Review 2

Review 3

Review 4

Review 5

2021-22
Target

Aged 15 to 24 years 31% 36% 42% 44% 47% 45%
Aged 25 to 34 years 34% 40% 47% 51% 52% 52%
Aged 35 to 44 years 35% 41% 47% 48% 46% 50%
Aged 45 to 54 years 37% 41% 46% 50% 49% 52%
Aged 55 to 64 years 37% 40% 45% 47% 46% 49%
Aged 65+ years 38% 38% 45% 45% 46% 47%
Aged 25+ 36% 40% 46% 49% 49% 50%
Aged 15+ 35% 39% 45% 48% 48% 49%

48%

Parent and carer employment

rate

Aged 0 to 14 years 44% 48% 51% 53% 49% 55%
Aged 15+ 49% 53% 56% 58% 54% 58%
All ages 47% 50% 53% 55% 51% 56%

2021-22

49%

Participant Choice and

Control

2021-22
Target

Aged 15 to 24 years

Aged 25+

Aged 15+

60% 62% 66% 67% 69%
67% 74% 77% 78% 82%
64% 69% 72% 73% 77%

75%

48 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their first plan
approved between 1 July 2016 and 31 March 2017 and have had a fifth plan review to date.
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Table E.63 Number of active plans by goal type and primary disability — National +°

Number of active plans by goal type

Total

Choice number
Disability Group and ; Social and of

control ; and Learning Relationships = community active

over wellbeing activities plans

my life
Acquired brain injury 3,919 12,056 8,911 2,836 4,161 13,126 6,505 4,278 16,312
Autism 26,822 152,103 58,337 62,510 74,119 118,127 11,838 28,178 | 174,741
Cerebral palsy 3,766 14,123 8,985 3,815 4,060 12,199 4,376 3,066 17,057
Developmental delay 2,575 41,884 14,356 25,447 16,398 28,333 87 15 44,713
Down syndrome 2,257 9,372 5,415 2,854 3,338 9,145 3,038 3,205 11,525
Sé?:;l developmental 801 10611 3723 6,580 4,397 6,894 39 5 11,225
Hearing impairment 4,274 19,435 4,976 6,241 3,865 11,759 2,405 5,437 24,093
Intellectual disability 18,059 64,691 33,441 22,026 26,987 63,523 23,001 28,918 | 83,795
Multiple sclerosis 2,329 7,424 6,399 788 1,346 6,544 3,181 2,113 9,320
Psychosocial disability 12,066 38,819 33,231 11,738 12,626 44,562 19,610 18,169 | 54,910
Spinal cord injury 1,575 4,477 3,222 632 697 3,903 1,911 1,618 5,462
Stroke 2,003 6,382 4,305 905 1,368 6,116 2,864 1,533 7,841
Visual impairment 2,402 8,084 3,439 2,189 1,137 6,819 1,943 2,898 9,489
Other neurological 4,768 16,331 11,747 2,924 4,267 15,671 7,315 3,314 20,741
Other physical 4,387 16,030 10,392 2,364 2,200 12,364 4,797 4,115 19,236
Other sensory/speech 307 1,977 547 874 800 1,093 57 175 2,348
Other 1,241 4,783 2,897 1,041 1,153 4,138 1,656 1,125 5,860
Total 93,551 428,582 214,323 155,764 162,919 364,316 94,623 108,162 | 518,668

4 The number of active plans by goal type do not add up to the total number of active plans as participants can set more than one goal
in their plans.
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Table E.64 Percentage of active plans by goal type and primary disability — National >

Percentage of active plans by goal type

Choice :
Disabllity Group c::t(:ol I:)I.;i;y H:ral:_h Learning Relationships :oorfl}flfu;?t(:’ Wn:;e !
over wellbeing activities
my life

Acquired brain injury 24% 74% 55% 17% 26% 80% 40% 26%
Autism 15% 87% 33% 36% 42% 68% 7% 16%
Cerebral palsy 22% 83% 53% 22% 24% 72% 26% 18%
Developmental delay 6% 94% 32% 57% 37% 63% 0% 0%
Down syndrome 20% 81% 47% 25% 29% 79% 26% 28%
Sé?;;' developmental 7%  95% 33% 59% 39% 61% 0% 0%
Hearing impairment 18% 81% 21% 26% 16% 49% 10% 23%
Intellectual disability 22% 77% 40% 26% 32% 76% 27% 35%
Multiple sclerosis 25% 80% 69% 8% 14% 70% 34% 23%
Psychosocial disability 22% 71% 61% 21% 23% 81% 36% 33%
Spinal cord injury 29% 82% 59% 12% 13% 71% 35% 30%
Stroke 26% 81% 55% 12% 17% 78% 37% 20%
Visual impairment 25% 85% 36% 23% 12% 72% 20% 31%
Other neurological 23% 79% 57% 14% 21% 76% 35% 16%
Other physical 23% 83% 54% 12% 11% 64% 25% 21%
Other sensory/speech 13% 84% 23% 37% 34% 47% 2% 7%
Other 21% 82% 49% 18% 20% 71% 28% 19%
Total 18% 83% 41% 30% 31% 70% 18% 21%

%0 The percentages of participants by goal type do not add up 100% for each disability group as participants can set more than one goal
in their plans.
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Table E.65 Number of goals in active plans by goal type and primary disability — National °'

Number of goals in active plans by goal type

Total

Choice number
Disability Group and Daily Health : : : Social and of goals

control life and Learning Relationships community in active

over wellbeing activities plans

my life
Acquired brain injury | 13,436 60,066 32,196 9,674 14,336 47,618 21,362 12,604 | 211,292
Autism 103,406 1,182,099 238,017 272,389 296,939 477,048 42221 98514 | 2,710,633
Cerebral palsy 15903 107,798 40,068 16,379 16,733 55,357 17,387 11,620 | 281,245
d";‘;‘;bpme”ta' 8593 369,070 56,076 101,397 57,684 104,654 262 42 697,778
Down syndrome 8,624 62,926 21,236 11,740 13,352 38,777 10,681 11,105 | 178,441
Global 2856 98,985 14,904 26,733 15,365 26,376 126 15 185,360
developmental delay
Hearing impairment | 14,651 107,142 17,922 23,216 13,711 42,136 7515 17,098 | 243,391
Intellectual disability | 66,464 385160 128,419 87,551 102,502 254,279 77,925 95806 | 1,198,106
Multiple sclerosis 8,346 39,857 26,311 2,710 4,492 24172 11133 7,004 | 124,025
;Z’;Cb'?lﬁf/“'a' 38,848 156,126 110,059 36,152 37,965 140,527 55,687 51,736 | 627,100
Spinal cord injury 6,369 25,996 13,432 2,417 2,698 16,092 7565 5,658 80,227
Stroke 7,686 36,737 16,977 3,418 4,831 23,258 10,234 5,188 | 108,329
Visual impairment 9,080 49,304 12,854 8,356 4,014 27,125 6,802 9,948 | 127,573
Other neurological 17,701 95,431 47,206 11,383 15,447 59,331 25570 11,061 | 283,130
Other physical 16,306 93,325 41,213 8,609 7,788 46,568 16,672 13,637 | 244,118
Other 1,045 13,695 1,870 3,457 2,652 3,898 173 563 27,353
sensory/speech
Other 4,764 29,644 11,786 4,203 4,478 15,623 5677 3,820 79,995
Total 344,078 2,913,361 830,546 629,784 614,987 1,402,839 317,082 355,419 | 7,408,096

Table E.66 Number of active plans by goal type and age group — National 52

Number of active plans by goal type

Total
Choice number
and Health Social and of
control Daily life and Learning Relationships = community active
over wellbeing activities plans
my life
0to6 4,884 75,460 27,197 46,867 30,187 52,380 181 4 80,239
7to14 16,458 120,943 40,160 47,460 57,672 80,220 1,829 1,654 134,875
15t0 18 8,877 34,955 14,634 13,349 16,531 30,805 3,137 12,880 41,791
19to 24 10,749 33,150 15,654 11,951 11,455 31,168 10,672 24,871 42,686
2510 34 11,759 34,201 21,213 10,334 11,203 34,452 15,780 21,867 45,773
351044 10,230 31,498 22,674 8,028 10,149 32,477 14,804 17,033 42,206
45 to 54 11,817 37,770 28,182 8,307 10,997 39,491 18,006 15,965 50,603
55 to 64 13,905 45,249 33,096 7,463 11,216 47,178 22,180 11,771 59,866
65+ 4,872 15,356 11,513 2,005 3,509 16,145 8,034 2,117 20,629
Total 93,551 428,582 214,323 155,764 162,919 364,316 94,623 108,162 | 518,668

5! Participants have set over seven million goals in total since July 2016. The 7,408,096 goals in these results relate to those in the
current plans of active participants.
52 The number of active plans by goal type do not add up to the total number of active plans as participants can set more than one goal

in their plans.
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Table E.67 Percentage of active plans by goal type and age group — National %

Percentage of active plans by goal type

Choice
289441 and Health Social and Where |

control Daily life and Learning Relationships community live

over wellbeing activities

my life
Oto6 6% 94% 34% 58% 38% 65% 0% 0%
71014 12% 90% 30% 35% 43% 59% 1% 1%
1510 18 21% 84% 35% 32% 40% 74% 8% 31%
1910 24 25% 78% 37% 28% 27% 73% 25% 58%
2510 34 26% 75% 46% 23% 24% 75% 34% 48%
35t044 24% 75% 54% 19% 24% 7% 35% 40%
45 to 54 23% 75% 56% 16% 22% 78% 36% 32%
55 to 64 23% 76% 55% 12% 19% 79% 37% 20%
65+ 24% 74% 56% 10% 17% 78% 39% 10%
Total 18% 83% 41% 30% 31% 70% 18% 21%

Table E.68 Number of goals in active plans by goal type and age group — National %

Number of goals in active plans by goal type

Total
Choice number
and Health Social and Where | of goals
control Daily life and Learning Relationships community live in active
over wellbeing activities plans
my life
0to6 17,372 701,385 112,820 196,185 110,758 203,417 602 9 1,342,548
7to14 63,256 1,011,305 165,917 211,251 233,636 324,072 6,472 5,786 2,021,695
15t0 18 34,787 213,907 57,817 53,244 63,724 123,436 11,734 46,939 605,588
19to 24 40,684 180,077 59,761 45,208 43,220 122,665 36,879 84,672 613,166
2510 34 43,185 171,330 78,709 37,004 40,451 131,546 52,773 70,859 625,857
351044 37,249 152,605 84,372 27,481 35,772 120,863 49,305 53,985 561,632
45 to 54 41,147 182,023 105,065 27,554 37,576 144,867 59,246 49,890 647,368
55 to 64 49,280 224,872 123,401 25,036 37,953 173,073 73,861 36,713 744,189
65+ 17,118 75,857 42,684 6,821 11,897 58,900 26,210 6,566 246,053
Total 344,078 2,913,361 830,546 629,784 614,987 1,402,839 317,082 355,419 | 7,408,096

%3 The percentages of participants by goal type do not add up to 100% for each age group as participants can set more than one goal in
their plans.

5 Participants have set over seven million goals in total since July 2016. The 7,408,096 goals in these results relate to those in the
current plans of active participants.

March 2022 | NDIS Quarterly Report to disability ministers 1 64



Table E.69 Proportion of participants who agreed with statements about the different stages of NDIS journey in 2021-22 Q3
compared to Prior Quarters — Survey administered by the AHA from the Dec 2020 quarter and previously by the Contact Centre
— National %

Proportion of Proportion of
participants participants
Stage of NDIS journey responding responding
with 'Yes' with 'Yes'
Prior Quarters 2021-22 Q3
Access n = 5,499 n=1,153
Are you happy with how coming into the NDIS has gone? 84% 87%
Was the person from the NDIS respectful? 97% 98%
Do you understand what will happen next with your plan? 75% 80%
% of participants rating their overall experience as Very Good or Good. 7% 81%
Pre-planning n = 4,892 n = 887
Did the person from the NDIS understand how your disability affects your life? 85% 87%
Did you understand why you needed to give the information you did? 95% 96%
Were decisions about your plan clearly explained? 77% 78%
Are you clear on what happens next with your plan? 66% 66%
Do you know where to go for more help with your plan? 72% 70%
% of participants rating their overall experience as Very Good or Good. 7% 78%
Planning n=22112 n =4,908
Did the person from the NDIS understand how your disability affects your life? 90% 92%
Did you understand why you needed to give the information you did? 97% 98%
Were decisions about your plan clearly explained? 87% 89%
Are you clear on what happens next with your plan? 82% 84%
Do you know where to go for more help with your plan? 88% 89%
% of participants rating their overall experience as Very Good or Good. 84% 86%
Plan review n = 59,731 n =10,644
Did the person from the NDIS understand how your disability affects your life? 79% 79%
Did you feel prepared for your plan review? 85% 86%
Is your NDIS plan helping you to make progress towards your goals? 87% 86%
% of participants rating their overall experience as Very Good or Good. 72% 72%

%5 Prior to 1 October 2020 the survey was administered by the NDIA's National Contact Centre. Since October 2020, the participant
satisfaction survey has been administered by an independent third party, Australian Healthcare Associates. This change in administrator
resulted in a ‘break’ in the time series. For this reason, in this table the results from surveys conducted in the most recent quarter are
compared only with those in previous quarters since 1 October 2020 to understand change over time.
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Figure E.10 Trend of satisfaction across the pathway (% Very Good/Good) — National 5 5
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%6 Prior to 1 October 2020 the survey was administered by the NDIA's National Contact Centre. Since October 2020, the participant
satisfaction survey has been administered by an independent third party, Australian Healthcare Associates. This change in administrator
resulted in a ‘break’ in the time series.

57 Participant satisfaction results for prior quarters have been restated using data as at 31 March 2022 due to retrospective changes in
the underlying data. These changes mainly arise from lags in data collection.
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Part Three: Participant Service Guarantee and Participant
Service Improvement Plan

Figure E.11 PSG 1: Explanation of a previous decision, after a request for explanation is received, and proportion achieved
within 28 day timeframe by quarter — National
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Figure E.12 PSG 2: Access decision made, or further information requested, after receiving access request, and proportion
achieved within 21 day timeframe by quarter — National
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Figure E.13 PSG 3: Allow sufficient time for prospective participants to provide information, after NDIA has requested further
information, and proportion achieved within 90 day timeframe by quarter — National %°
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%8 The results for prior quarters have been restated using data as at 31 March 2022 due to a change in the way this metric is measured.
%9 Ibid.
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Figure E.14 PSG 4: Access decision made after the final information has been provided, and proportion achieved within 14 day
timeframe by quarter — National %

7,000 99% 99% 98% 99% 99% 98% 99% 99%
o——0——p——0—20—20—0—0» 00

6,000
5332
4,957 80%
5,000 4633 4548 4641
4,409 4,183
4,000 60%
3,024
3,000
40%
2,000
20%
1,000
0 0%

Jun-20 Sep-20 Dec-20 Mar-21 Jun-21 Sep-21 Dec-21 Mar-22

Number of tasks emmsmmm %, ithin timeframe

Figure E.15 PSG 5: Commence facilitating the preparation of a plan, after an access decision has been made within 21 day
timeframe by quarter — National &'
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Figure E.16 PSG 6: First plan approved after access decision has been made, for participants aged 7 and above, and
proportion achieved within timeframe by quarter — National 2
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€ Ibid.
51 A new business process has been used to measure this metric since December 2020 and again from July 2021.
52 The target timeframe for this metric has been reduced from 70 to 56 days in early 2021.
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Figure E.17 PSG 7: First plan approved after access decision has been made, for chilren younger than 7, and proportion
achieved within 90 day timeframe by quarter — National
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Figure E.18 PSG 9: If the participant accepts the offer, hold a plan implementation meeting, and proportion achieved within 28
day timeframe by quarter — National
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Figure E.19 PSG 11: Commence facilitating a scheduled plan review, prior to the scheduled review date, and proportion
achieved within 56 day timeframe by quarter — National ®
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5 Note that plans are extended automatically if they have not been reviewed before expiry so participants have continuity of support.
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Figure E.20 PSG 12: Decision made to undertake Participant Requested Reviews (PRRs) after request is received, and
proportion achieved within 21 day timeframe by quarter — National %

40000 100% 100% 100%  100% 100%  100%
1% 100%
35,000 84%
0
30,000 27,072 80%
24301 24,
25,000 . 24,190
20057 19475 ’ 60%
20,000 ’ 18,320
16,228
15,000 40%
10,000
20%
5,000
0 0%

Jun-20 Sep-20 Dec-20 Mar-21 Jun-21 Sep-21 Dec-21 Mar-22

Number of tasks e %/, within timeframe

Figure E.21 PSG 13: Participant Requested Reviews (PRRs) completed after decision made to undertake review, and proportion
achieved by quarter — National
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Figure E.22 PSG 14: Vary a plan, after the receipt of information that triggers the plan amendment process, and proportion
achieved within 28 day timeframe by quarter — National
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64 Where a Participant Requested Review has been closed and then reopened, the timeframe is measured each time the task is closed
in this chart.
% The target timeframe for this metric has been reduced from 42 to 28 days from 1 July 2021.
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Figure E.23 PSG 15: Vary a plan, after receipt of information relating to a complex quote that triggers a plan amendment
process, and proportion achieved within 50 day timeframe by quarter — National
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Figure E.24 PSG 17: Complete Review of Reviewable Decisions (RoRDs) after request is received, and proportion achieved by
quarter — National ®®
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Figure E.25 PSG 18: Implement an AAT decision to vary a plan, after receiving notification of the AAT decision, and proportion
achieved within 28 day timeframe by quarter - National
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% The target timeframe for this metric has been reduced from 90 to 60 days from 1 July 2021.
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Figure E.26 PSG 19: Cancel participant requested nominee, and proportion achieved within 14 day timeframe by quarter -
National
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Figure E.27 PSG 20: Cancel CEO initiated nominee, and proportion achieved within 14 day timeframe by quarter — National
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Figure E.28 Open (left) and closed (right) complaints over time — National
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The tables below summarise complaints submitted from the beginning of transition until the end of 2021-22
Q3. The charts show trends in complaints based on experience over 3 years. The numbers of complaints
reported for the most recent quarter may still increase to the extent there is a lag in data collection. However,
any increase is not expected to have a material impact on the results.

The ‘My Customer Requests' tile in the CRM was launched on 7 October 2019 with enhanced capability to
record complaints. Since then it has been used to capture information on the majority of complaints received
by the Agency, although the previous ‘My Feedback’ tile is still being used in a small number of cases. Details
of a complaint are captured differently on the ‘My Customer Requests’ tile.
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Table E.70 shows the number of complaints in 2021-22 Q3 compared with previous quarters by the source of
complaint, and by the complaint subject. All complaints recorded on both the ‘My Feedback’ tile and the ‘My
Customer Requests’ tile are included. The list of complaint subjects reflects the combination of all options
which can be selected on both the old and the new tiles.

Also, on the ‘My Customer Requests’ tile it is possible to record multiple related parties as the source of a
complaint and in some cases both participants and providers or other parties are linked to a single case. As a
result, the sum of participant complaints, provider complaints and other complaints is higher than the total
number of complaints.

Tables E.71 to E.74 show the number of complaints by type as well as by source and subject of complaint
based on records. These results include all complaints submitted from the commencement of transition and
complaints made during that quarter.

Table E.70 Complaints by quarter — National 5 © ©°

Number of
Total uni

complainants

Complaints made by or on behalf of: Prior

Quarters

People who have submitted an access request
Complaint about ECA Partner 408 65 473 443
Complaint about LAC Partner 1,966 270 2,236 2,079
Complaints about service providers 6,957 616 7,573 6,351
Complaints about the Agency 89,994 6,883 96,877 56,389
Critical/ Reportable Incident 9,791 1,539 11,330 8,838
Unclassified 3,299 14 3,313 2,979
Total 112,415 9,387 121,802 69,330

% of the number of active participants 7.9% 7.4% 7.8%

Providers who have submitted a registration

request
Complaint about ECA Partner 1 1 2 2
Complaint about LAC Partner 56 4 60 55
Complaints about service providers 643 68 7 617
Complaints about the Agency 6,109 320 6,429 4,908
Critical/ Reportable Incident 36 2 38 37
Unclassified 235 5 240 222
Total 7,080 400 7,480 5,545

% of all registration requests 5.0% 4.2% 4.9%

Other
Complaint about ECA Partner 17 2 19 19
Complaint about LAC Partner 51 7 58 58
Complaints about service providers 705 100 805 805
Complaints about the Agency 3,415 246 3,661 3,659
Critical/ Reportable Incident 124 12 136 136
Unclassified 115 0 115 115
Total 4,427 367 4,794 4,789

Total 121,017 9,926 130,943 79,664

57 Note that 70% of all complainants made only one complaint, 16% made two complaints and 14% made three or more complaints.

8 9% of the number of active participants is calculated as the number of complaints made by people who have sought access divided by
the number of active participants. The number of active participants used in the calculation takes into account the length of time
participants have been in the Scheme.

8 9% of all registration requests is calculated as the number of complaints made by registered providers divided by the number of
registered providers. The number of registered providers used in the calculation considers the length of time since the providers have
submitted a registration request for the Scheme.
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Figure E.29 Number and proportion of participant complaints over time incrementally (left) and cumulatively (right) — National
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Figure E.30 Number and proportion of provider complaints over time incrementally (left) and cumulatively (right) — National
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0 In the ‘My Customer Requests’ tile launched in October 2019, it is possible to record multiple related parties as the source of a
complaint and in some cases both participants and providers or other parties are linked to a single case. Previously, the single source
was often recorded as a participant regardless of whether a provider was associated with the complaint. As a result of using the ‘My
Customer Requests’ tile, the number and rate of provider complaints increased in 2019-20 Q2.
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Table E.71 Participant complaints by type — National '

Complaints by source, subject and type Prior Quarters 2021-22 Q3 Total
Complaints with a related party who has submitted an access
request
Complaints about the Agency
Individual needs 5,359 (6%) 2 (0%) 5,361 (6%)
Information unclear 2,013 (2%) 7 (0%) 2,020 (2%)
NDIA Access 1,808 (2%) 188 (3%) 1,996 (2%)
NDIA Engagement 39 (0%) 19 (0%) 58 (0%)
NDIA Finance 4,055 (5%) 806 (12%) 4,861 (5%)
NDIA Fraud and Compliance 198 (0%) 58 (1%) 256 (0%)
NDIA Plan 13,802  (15%) | 2,437 (35%) | 16,239 (17%)
NDIA Process 5,200 (6%) 755 (11%) 5,955 (6%)
NDIA Resources 457 (1%) 98 (1%) 555 (1%)
NDIA Staff 3,976 (4%) 522 (8%) 4,498 (5%)
NDIA Timeliness 12,278  (14%) | 1,821  (26%) | 14,099 (15%)
Participation, engagement and inclusion 464 (1%) 0 (0%) 464 (0%)
Provider Portal 154 (0%) 0 (0%) 154 (0%)
Quality & Safeguards Commission 36 (0%) 8 (0%) 44 (0%)
Reasonable and necessary supports 6,256 (7%) 4 (0%) 6,260 (6%)
Staff conduct - Agency 1,727 (2%) 5 (0%) 1,732 (2%)
The way the NDIA carried out its decision making 3,046 (3%) 25 (0%) 3,071 (3%)
Timeliness 16,603  (18%) 12 (0%) 16,615  (17%)
Other 12,523  (14%) | 116 (2%) 12,639  (13%)
Total 89,994 6,883 96,877
Complaint about ECA Partner 0 0%
ECA Engagement 1 (0%) 0 (0%) 1 (0%)
ECA Fraud and Compliance 3 (1%) 0 (0%) 3 (1%)
ECA Plan 51 (13%) 6 (9%) 57 (12%)
ECA Process 50 (12%) 8 (12%) 58 (12%)
ECA Resources 0 (0%) 0 (0%) 0 (0%)
ECA Staff 156 (38%) 29 (45%) 185 (39%)
ECA Timeliness 147 (36%) 22 (34%) 169 (36%)
Other 0 (0%) 0 (0%) 0 (0%)
Total 408 65 473
Complaint about LAC Partner 0 0%
LAC Engagement 8 (0%) 2 (1%) 10 (0%)
LAC Fraud and Compliance 20 (1%) 1 (0%) 21 (1%)
LAC Plan 339 (17%) 42 (16%) 381 (17%)
LAC Process 234 (12%) 30 (11%) 264 (12%)
LAC Resources 10 (1%) 4 (1%) 14 (1%)
LAC Staff 1,123 (57%) | 155 (57%) 1,278  (57%)
LAC Timeliness 232 (12%) 36 (13%) 268 (12%)
Other 0 (0%) 0 (0%) 0 (0%)
Total 1,966 270 2,236
Complaints about service providers
Provider costs. 328 (5%) 3 (0%) 331 (4%)
Provider Finance 277 (4%) 39 (6%) 316 (4%)
Provider Fraud and Compliance 427 (6%) 90 (15%) 517 (7%)
Provider process 374 (5%) 4 (1%) 378 (5%)
Provider Service 1,957 (28%) | 279 (45%) 2,236 (30%)

™ It is possible to record multiple related parties as the source of a complaint and in some cases both participants and providers or other
parties are linked to a single complaint. Where both a participant and a provider are a related party to a single complaint, the case is
counted under both categories.
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Complaints by source, subject and type Prior Quarters 2021-22 Q3

Provider Staff 940 (14%) | 159 (26%) 1,099  (15%)
Service Delivery 562 (8%) 6 (1%) 568 (8%)
Staff conduct 532 (8%) 4 (1%) 536 (7%)
Supports being provided 606 (9%) 4 (1%) 610 (8%)
Other 954 (14%) 28 (5%) 982 (13%)
Total 6,957 616 7,573
Critical/ Reportable Incident 0 0%
Allegations against a provider 2,698 (28%) 384 (25%) 3,082 (27%)
Allegations against Informal Supports 1,731 (18%) 37 (2%) 1,768 (16%)
Allegations against NDIA Staff/Partners 16 (0%) 0 (0%) 16 (0%)
Participant threat 1,776 (18%) | 273 (18%) 2,049  (18%)
Provider reporting 3,570 (36%) 845 (55%) 4,415 (39%)
Other 0 (0%) 0 (0%) 0 (0%)
Total 9,791 1,539 11,330
Unclassified 3,299 14 3,313
Participants total 112,415 9,387 121,802
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Table E.72 Provider complaints by type — National

Complaints by source, subject and type Prior Quarters 2021-22 Q3

Complaints with a related party who has submitted a provider
registration request

Complaints about the Agency
Individual needs 347 (6%) 1 (0%) 348 (5%)
Information unclear 227 (4%) 0 (0%) 227 (4%)
NDIA Access 5 (0%) 1 (0%) 6 (0%)
NDIA Engagement 7 (0%) 0 (0%) 7 (0%)
NDIA Finance 1,216 (20%) | 158 (49%) | 1,374 (21%)
NDIA Fraud and Compliance 26 (0%) 5 (2%) 31 (0%)
NDIA Plan 407 (7%) 27 (8%) 434 (7%)
NDIA Process 350 (6%) 32 (10%) 382 (6%)
NDIA Resources 367 (6%) 41 (13%) 408 (6%)
NDIA Staff 220 (4%) 19 (6%) 239 (4%)
NDIA Timeliness 349 (6%) 20 (6%) 369 (6%)
Participation, engagement and inclusion 48 (1%) 0 (0%) 48 (1%)
Provider Portal 417 (7%) 1 (0%) 418 (7%)
Quality & Safeguards Commission 34 (1%) 4 (1%) 38 (1%)
Reasonable and necessary supports 115 (2%) 0 (0%) 115 (2%)
Staff conduct - Agency 125 (2%) 0 (0%) 125 (2%)
The way the NDIA carried out its decision making 70 (1%) 2 (1%) 72 (1%)
Timeliness 809 (13%) 2 (1%) 811  (13%)
Other 970 (16%) 7 (2%) 977  (15%)
Total 6,109 320 6,429

Complaint about ECA Partner
ECA Engagement 0 (0%) 0 (0%) 0 (0%)
ECA Fraud and Compliance 0 (0%) 0 (0%) 0 (0%)
ECA Plan 0 (0%) 0 (0%) 0 (0%)
ECA Process 1 (100%) 0 (0%) 1 (50%)
ECA Resources 0 (0%) 0 (0%) 0 (0%)
ECA Staff 0 (0%) 0 (0%) 0 (0%)
ECA Timeliness 0 (0%) 1 (100%) 1 (50%)
Other 0 (0%) 0 (0%) 0 (0%)
Total 1 1 2

Complaint about LAC Partner
LAC Engagement 1 (2%) 0 (0%) 1 (2%)
LAC Fraud and Compliance 4 (7%) 0 (0%) 4 (7%)
LAC Plan 9 (16%) 1 (25%) 10 (17%)
LAC Process 10 (18%) 0 (0%) 10 (17%)
LAC Resources 0 (0%) 0 (0%) 0 (0%)
LAC Staff 29 (52%) 2 (50%) 31 (52%)
LAC Timeliness 3 (5%) 1 (25%) 4 (7%)
Other 0 (0%) 0 (0%) 0 (0%)
Total 56 4 60

Complaints about service providers
Provider costs. 13 (2%) 0 (0%) 13 (2%)
Provider Finance 50 (8%) 6 (9%) 56 (8%)
Provider Fraud and Compliance 78 (12%) 9 (13%) 87 (12%)
Provider process 30 (5%) 0 (0%) 30 (4%)
Provider Service 154 (24%) 27 (40%) 181 (25%)
Provider Staff 118 (18%) | 24  (35%) 142 (20%)
Service Delivery 33 (5%) 0 (0%) 33 (5%)
Staff conduct 25 (4%) 0 (0%) 25 (4%)
Supports being provided 31 (5%) 0 (0%) 31 (4%)
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Complaints by source, subject and type
Other
Total
Critical/ Reportable Incident

Allegations against a provider
Allegations against Informal Supports
Allegations against NDIA Staff/Partners
Participant threat
Provider reporting
Other
Total

Unclassified

Providers total

Prior Quarters

111
643

235
7,080

(17%)

(33%)
(22%)
(3%)
(19%)
(22%)
(0%)

2021-22 Q3
2 (3%)
68
0 (0%)
1 (50%)
0 (0%)
0 (0%)
1 (50%)
0 (0%)
2
5

400

113
71

(16%)

(32%)
(24%)
(3%)
(18%)
(24%)
(0%)
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Table E.73 Other complaints by type — National

Complaints by source, subject and type

Complaints with a related party who is not a potential participant or
provider

Complaints about the Agency
Individual needs
Information unclear
NDIA Access
NDIA Engagement
NDIA Finance
NDIA Fraud and Compliance
NDIA Plan
NDIA Process
NDIA Resources
NDIA Staff
NDIA Timeliness
Participation, engagement and inclusion
Provider Portal
Quality & Safeguards Commission
Reasonable and necessary supports
Staff conduct - Agency
The way the NDIA carried out its decision making
Timeliness
Other
Total
Complaint about ECA Partner
ECA Engagement
ECA Fraud and Compliance
ECA Plan
ECA Process
ECA Resources
ECA Staff
ECA Timeliness
Other
Total
Complaint about LAC Partner
LAC Engagement
LAC Fraud and Compliance
LAC Plan
LAC Process
LAC Resources
LAC Staff
LAC Timeliness
Other
Total
Complaints about service providers
Provider costs.
Provider Finance
Provider Fraud and Compliance
Provider process
Provider Service
Provider Staff
Service Delivery
Staff conduct
Supports being provided
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Prior Quarters

377
169
108
15
164
66
400
394
108
216
231
76
14
32
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3,415
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51

30
90
10
240
157
29
40
24

(6%)
(6%)
(18%)
(6%)
(24%)
(41%)
(0%)

(0%)
(2%)
(12%)
(12%)
(4%)
(67%)
(4%)
(0%)

(1%)
(4%)
(13%)
(1%)
(34%)
(22%)
(4%)
(6%)
(3%)

2021-22 Q3
0 (0%)
0 (0%)
6 (2%)
5 (2%)

24 (10%)
14 (6%)

4“1 (17%)

40 (16%)
33 (13%)

26 (11%)

44 (18%)
0 (0%)
0 (0%)
6 (2%)
0 (0%)
0 (0%)
1 (0%)
0 (0%)
6 (2%)

246
0 (0%)
0 (0%)
0 (0%)
1 (50%)
0 (0%)
1 (50%)
0 (0%)
0 (0%)
2
0 (0%)
0 (0%)
1 (14%)
2 (29%)
0 (0%)
4 (57%)
0 (0%)
0 (0%)
7
0 (0%)
3 (3%)
18 (18%)
0 (0%)

45  (45%)

26 (26%)
0 (0%)
1 (1%)
2 (2%)

Total
377 (10%)
169 (5%)
114 (3%)
20 (1%)
188 (5%)
80 (2%)
441 (12%)
434 (12%)
141 (4%)
242 (7%)
275 (8%)
76 (2%)
14 (0%)
38 (1%)
87 (2%)
68 (2%)
46 (1%)
324 (9%)
527  (14%)
3,661

0 (0%)
1 (5%)
1 (5%)
4 (21%)
1 (5%)
5 (26%)
7 (37%)
0 (0%)

19
0 (0%)
1 (2%)
7 (12%)
8 (14%)
2 (3%)
38 (66%)
2 (3%)
(0%)

58
9 (1%)
33 (4%)
108  (13%)
10 (1%)
285  (35%)
183  (23%)
29 (4%)
41 (5%)
26 (3%)
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Complaints by source, subject and type Prior Quarters 2021-22 Q3 Total
Other 76 (11%) 5 (5%) 81 (10%)
Total 705 100 805

Critical/ Reportable Incident
Allegations against a provider 40 (32%) 1 (8%) 41 (30%)
Allegations against Informal Supports 45 (36%) 4 (33%) 49 (36%)
Allegations against NDIA Staff/Partners 6 (5%) 1 (8%) 7 (5%)
Participant threat 17 (14%) 3 (25%) 20 (15%)
Provider reporting 16 (13%) 3 (25%) 19 (14%)
Other 0 (0%) 0 (0%) 0 (0%)
Total 124 12 136
Unclassified 115 0 115
Other total 4,427 367 4,794
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Table E.74 Unique complaints by type — National 72 73

Complaints by source, subject and type Prior Quarters 2021-22 Q3 Total
Total number of unique complaints

Complaints about the Agency
Individual needs 6,083 (6%) 3 (0%) 6,086 (6%)
Information unclear 2,409 (2%) 7 (0%) 2,416 (2%)
NDIA Access 1,870 (2%) 195 (3%) 2,065 (2%)
NDIA Engagement 58 (0%) 22 (0%) 80 (0%)
NDIA Finance 4,899 (5%) 926 (13%) 5,825 (6%)
NDIA Fraud and Compliance 276 (0%) 76 (1%) 352 (0%)
NDIA Plan 14,022 (14%) | 2,471 (34%) 16,493  (16%)
NDIA Process 5,703 (6%) 806 (11%) 6,509 (6%)
NDIA Resources 900 (1%) 170 (2%) 1,070 (1%)
NDIA Staff 4,183 (4%) 552 (8%) 4,735 (5%)
NDIA Timeliness 12,162 (13%) 1,866 (26%) 14,028 (13%)
Participation, engagement and inclusion 588 (1%) 0 (0%) 588 (1%)
Provider Portal 585 (1%) 1 (0%) 586 (1%)
Quality & Safeguards Commission 100 (0%) 18 (0%) 118 (0%)
Reasonable and necessary supports 6,458 (7%) 4 (0%) 6,462 (6%)
Staff conduct - Agency 1,920 (2%) 5 (0%) 1,925 (2%)
The way the NDIA carried out its decision making 3,161 (3%) 28 (0%) 3,189 (3%)
Timeliness 17,736 (18%) 14 (0%) 17,750  (17%)
Other 14,014 (14%) 129 (2%) 14,143  (14%)
Total 97,127 7,293 104,420

Complaint about ECA Partner
ECA Engagement 1 (0%) 0 (0%) 1 (0%)
ECA Fraud and Compliance 4 (1%) 0 (0%) 4 (1%)
ECA Plan 49 (12%) 6 (10%) 55 (12%)
ECA Process 50 (13%) 9 (15%) 59 (13%)
ECA Resources 1 (0%) 0 (0%) 1 (0%)
ECA Staff 149 (37%) 27 (44%) 176 (38%)
ECA Timeliness 144 (36%) 20 (32%) 164 (36%)
Other 0 (0%) 0 (0%) 0 (0%)
Total 398 62 460

Complaint about LAC Partner
LAC Engagement 9 (0%) 2 (1%) 11 (1%)
LAC Fraud and Compliance 23 (1%) 1 (0%) 24 (1%)
LAC Plan 329 (17%) 43 (16%) 372 (17%)
LAC Process 230 (12%) 32 (12%) 262 (12%)
LAC Resources 12 (1%) 2 (1%) 14 (1%)
LAC Staff 1,103 (57%) 151 (57%) 1,254  (57%)
LAC Timeliness 218 (11%) 34 (13%) 252 (12%)
Other 0 (0%) 0 (0%) 0 (0%)
Total 1,924 265 2,189

Complaints about service providers
Provider costs. 350 (4%) 3 (0%) 353 (4%)
Provider Finance 318 (4%) 47 (6%) 365 (4%)
Provider Fraud and Compliance 544 (7%) 108 (15%) 652 (7%)
Provider process 414 (5%) 4 (1%) 418 (5%)

2 Complaints linked to multiple related parties have been treated as one complaint in order to show the total number of unique
complaints. This total will not be equal to the sum of participant, provider and other complaints.

3 The results shown in this table are the numbers of unique complaints. This is a change from the June 2021 quarterly report where
unique complainants numbers were reported. Therefore, the results in this table are not comparable with those in Table E.57 in June
2021 quarterly report.
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Complaints by source, subject and type
Provider Service
Provider Staff
Service Delivery
Staff conduct
Supports being provided
Other
Total
Critical/ Reportable Incident
Allegations against a provider
Allegations against Informal Supports
Allegations against NDIA Staff/Partners
Participant threat
Provider reporting
Other
Total
Unclassified

Unique complaints total

Prior Quarters

2,212
1,131
624
597
661
1,141
7,992

2,746
1,775
22
1,795
3,589
0
9,927
3,649
121,017

(28%)
(14%)
(8%)
(7%)
(8%)
(14%)

(28%)
(18%)
(0%)
(18%)
(36%)
(0%)

2021-22 Q3

329
192

35
735

385
42

276
848
0
1,552
19
9,926

(45%)
(26%)
(1%)
(1%)
(1%)
(5%)

(25%)
(3%)
(0%)

(18%)

(55%)
(0%)

Total
2,541 (29%)
1,323  (15%)
630 (7%)
602 (7%)
667 (8%)
1,176  (13%)
8,727
3,131 (27%)
1,817  (16%)
23 (0%)
2,071 (18%)
4,437  (39%)
0 (0%)
11,479
3,668
130,943
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Table E.75 AAT Cases by category at 31 March 2022 — National

Prior Quarters 2021-22 Q3 Total

Category N % N % N %
Access 2,083 23% 183 12% 2,266 21%
Plan 6,212 68% 1,296 82% 7,508 70%
Plan Review 414 5% 16 1% 430 4%
Other 439 5% 88 6% 527 5%
Total cases 9,148 100% 1,583 100% 10,731  100%
% of the number of active participants 0.64% 1.24% 0.69%

Figure E.31 Number and proportion of AAT cases over time incrementally (left) and cumulatively (right) — National
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Table E.76 AAT cases by open/closed and decision — National * 7

Total AAT cases (Cumulative)

@ Rate of AAT cases to active participants

Number of
Number of unique
cases active
participants
AAT Cases 10,731 9,839
Open AAT Cases 4,265 4,216
Closed AAT Cases 6,466 5,924
Resolved before hearing 6,284 5,768
Gone to hearing and received a substantive decision 182 156

74 Of the 182 cases which went to hearing and received a substantive decision: 77 affirmed the Agency’s decision, 44 varied the

Agency’s decision and 61 set aside the Agency’s decision.

S The Tribunal will affirm the decision under review if it finds that the Agency has made the correct decision, or vary the decision under
review if it finds the Agency’s decision should be altered in some way. The Tribunal will set aside the decision under review if it finds that
the Agency has made a wholly or partially incorrect decision. In this case they can replace the Agency’s decision, or send the case back
to the Agency with considerations to be taken when making a new decision.
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Part Four: Providers and the growing market

Table E.77 Key markets indicators by quarter — National ® 77

Previous

Market indicators Quarter 2021-22 Q3
a) Average number of active providers per active participant 1.21 1.18
b) Number of providers delivering new types of supports 1,477 1,476

c) Share of payments - top 25%

Daily Tasks/Shared Living (%) 89% 89%
Therapeutic Supports (%) 95% 95%
Participate Community (%) 90% 91%
Early Childhood Supports (%) 90% 90%
Assist Personal Activities (%) 92% 92%

Table E.78 Cumulative number of providers that have been ever active as at 31 March 2022 by quarter of activity — National 8

ik
Active for the first time in 2021-22 Q3 460
Active in 2021-22 Q3 and also in previous quarters 8,827
Active in 2021-22 Q3 9,287
Inactive in 2021-22 Q3 8,633
Active ever 17,920

78 In-kind payments are not included. However, if in-kind payments were included, the average number of providers per participant would
be higher.

7 Share of payments going to the top 25% of active providers relates to the top five registration groups by payment amount.

78 Active providers refer to those who have received payment for support Agency-managed participants.
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Table E.79 Cumulative number of providers that have been ever active by registration group — National ”®

Registration Group Prior Quarters 2021-22 Q3 Total % Change

Assistance services

Accommodation / Tenancy Assistance 718 19 737 3%
Assistance Animals 320 12 332 4%
Assistance with daily life tasks in a group or shared living arrangement 2,499 209 2,708 8%
Assistance with travel/transport arrangements 2,479 81 2,560 3%
Daily Personal Activities 3,676 207 3,883 6%
Group and Centre Based Activities 2,575 119 2,694 5%
High Intensity Daily Personal Activities 2,604 92 2,696 4%
Household tasks 4,827 132 4,959 3%
Interpreting and translation 566 16 582 3%
Participation in community, social and civic activities 4,000 213 4,213 5%

Assistive Technology

Assistive equipment for recreation 741 21 762 3%
Assistive products for household tasks 788 26 814 3%
Assistance products for personal care and safety 3,029 80 3,109 3%
Communication and information equipment 1,441 45 1,486 3%
Customised Prosthetics 1,620 46 1,666 3%
Hearing Equipment 746 21 767 3%
Hearing Services 221 22 243 10%
Personal Mobility Equipment 1,990 58 2,048 3%
Specialised Hearing Services 309 18 327 6%
Vision Equipment 666 20 686 3%
Capacity Building Services
Suﬁ;zﬁ;ance in coordinating or managing life stages, transitions and 3723 208 3.931 6%
Behaviour Support 1,899 55 1,954 3%
Community nursing care for high needs 1,488 65 1,553 4%
Development of daily living and life skills 2,772 108 2,880 4%
Early Intervention supports for early childhood 3,206 86 3,292 3%
Exercise Physiology and Physical Wellbeing activities 2,091 62 2,153 3%
Innovative Community Participation 1,074 37 1,111 3%
Specialised Driving Training 646 24 670 4%
Therapeutic Supports 9,376 168 9,544 2%
Capital services
Home modification design and construction 1,392 40 1,432 3%
Specialist Disability Accommodation 376 15 391 4%
Vehicle Modifications 596 23 619 4%
Choice and control support services
Management of funding for supports in participants plan 1,606 58 1,664 4%
Support Coordination 1,397 63 1,460 5%
Employment and Education support services
Assistance to access and/or maintain employment and/or education 1,030 53 1,083 5%
Specialised Supported Employment 920 46 966 5%
Total 17,460 460 17,920 3%

" Providers can be active in more than one registration group. Hence, the total number of active providers does not equal the sum of the
number of active providers across the registration groups.
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Table E.80 Number and proportion of ever active providers in each registration group by legal entity type as at 31 March 2022 —

National &

Registration Group

Assistance services

Individual/
sole trader

Company/
organisation

Active

Total
Active

Individual/
sole trader

Company/
organisation

Total
Active

Accommodation / Tenancy Assistance 149 588 737 20% 80% 100%
Assistance Animals 53 279 332 16% 84% 100%
argisgztrzgﬁ? with daily life tasks in a group or shared living 354 2354 2,708 13% 87% 100%
Assistance with travel/transport arrangements 493 2,067 2,560 19% 81% 100%
Daily Personal Activities 539 3,344 3,883 14% 86% 100%
Group and Centre Based Activities 366 2,328 2,694 14% 86% 100%
High Intensity Daily Personal Activities 370 2,326 2,696 14% 86% 100%
Household tasks 1,564 3,395 4,959 32% 68% 100%
Interpreting and translation 126 456 582 22% 78% 100%
Participation in community, social and civic activities 628 3,585 4,213 15% 85% 100%
Assistive Technology
Assistive equipment for recreation 111 651 762 15% 85% 100%
Assistive products for household tasks 127 687 814 16% 84% 100%
Assistance products for personal care and safety 575 2,534 3,109 18% 82% 100%
Communication and information equipment 330 1,156 1,486 22% 78% 100%
Customised Prosthetics 340 1,326 1,666 20% 80% 100%
Hearing Equipment 129 638 767 17% 83% 100%
Hearing Services 34 209 243 14% 86% 100%
Personal Mobility Equipment 371 1,677 2,048 18% 82% 100%
Specialised Hearing Services 62 265 327 19% 81% 100%
Vision Equipment 118 568 686 17% 83% 100%
Capacity Building Services
traAnziiizt:;;i cijns<'.:JcF))cF>)|'c(eritr1Sating or managing life stages, 791 3.140 3,931 20% 80% 100%
Behaviour Support 541 1,413 1,954 28% 72% 100%
Community nursing care for high needs 251 1,302 1,553 16% 84% 100%
Development of daily living and life skills 444 2,436 2,880 15% 85% 100%
Early Intervention supports for early childhood 1,268 2,024 3,292 39% 61% 100%
Exercise Physiology and Physical Wellbeing activities 551 1,602 2,153 26% 74% 100%
Innovative Community Participation 300 811 1,111 27% 73% 100%
Specialised Driving Training 177 493 670 26% 74% 100%
Therapeutic Supports 4,379 5,165 9,544 46% 54% 100%
Capital services
Home modification design and construction 274 1,158 1,432 19% 81% 100%
Specialist Disability Accommodation 20 371 391 5% 95% 100%
Vehicle Modifications 97 522 619 16% 84% 100%
Choice and control support services
Management of funding for supports in participants plan 318 1,346 1,664 19% 81% 100%
Support Coordination 282 1,178 1,460 19% 81% 100%
Employment and Education support services
ed/:zzlt?ct;nce to access and/or maintain employment and/or 156 027 1,083 14% 86% 100%
Specialised Supported Employment 156 810 966 16% 84% 100%
Total 7,083 10,837 17,920 40% 60% 100%
80 Ibid.
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Table E.81 Number and proportion of providers active in 2021-22 Q3 by registration group and first quarter of activity —
National &'

Active in Active for % active for
previous the first the first
quarters and in time in time in

2021-22 Q3 2021-22 Q3 2021-22 Q3

Registration Group

Assistance services

Accommodation / Tenancy Assistance 72 19 91 21%
Assistance Animals 151 12 163 7%
Assistance with daily life tasks in a group or shared living arrangement 1,758 209 1,967 1%
Assistance with travel/transport arrangements 943 81 1,024 8%
Daily Personal Activities 2,519 207 2,726 8%
Group and Centre Based Activities 1,525 119 1,644 7%
High Intensity Daily Personal Activities 1,385 92 1,477 6%
Household tasks 2,244 132 2,376 6%
Interpreting and translation 208 16 224 7%
Participation in community, social and civic activities 2,825 213 3,038 7%

Assistive Technology

Assistive equipment for recreation 108 21 129 16%
Assistive products for household tasks 114 26 140 19%
Assistance products for personal care and safety 1,537 80 1,617 5%
Communication and information equipment 660 45 705 6%
Customised Prosthetics 663 46 709 6%
Hearing Equipment 273 21 294 7%
Hearing Services 51 22 73 30%
Personal Mobility Equipment 990 58 1,048 6%
Specialised Hearing Services 76 18 94 19%
Vision Equipment 250 20 270 7%

Capacity Building Services
Assistance in coordinating or managing life stages, transitions and

supports 2,636 208 2,844 7%
Behaviour Support 961 55 1,016 5%
Community nursing care for high needs 736 65 801 8%
Development of daily living and life skills 1,238 108 1,346 8%
Early Intervention supports for early childhood 1,289 86 1,375 6%
Exercise Physiology and Physical Wellbeing activities 996 62 1,058 6%
Innovative Community Participation 265 37 302 12%
Specialised Driving Training 229 24 253 9%
Therapeutic Supports 4,069 168 4,237 4%

Capital services
Home modification design and construction 413 40 453 9%
Specialist Disability Accommodation 286 15 301 5%
Vehicle Modifications 166 23 189 12%

Choice and control support services
Management of funding for supports in participants plan 1,057 58 1,115 5%
Support Coordination 625 63 688 9%

Employment and Education support services
Assistance to access and/or maintain employment and/or education 536 53 589 9%
Specialised Supported Employment 668 46 714 6%

Total 8,827 460 9,287 5%

81 Ibid.
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Table E.82 Number and proportion of providers active in 2021-22 Q3 in each registration group by legal entity type — National &

Registration Group

Assistance services

Individual/
sole trader

Company/
organisation

Active

Total
Active

Individual/
sole trader

Company/
organisation

Total
Active
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Accommodation / Tenancy Assistance 8 83 91 9% 91% 100%
Assistance Animals 24 139 163 15% 85% 100%
argizztrigﬁ? with daily life tasks in a group or shared living 193 1,774 1,967 10% 90% 100%
Assistance with travel/transport arrangements 132 892 1,024 13% 87% 100%
Daily Personal Activities 312 2,414 2,726 11% 89% 100%
Group and Centre Based Activities 202 1,442 1,644 12% 88% 100%
High Intensity Daily Personal Activities 197 1,280 1,477 13% 87% 100%
Household tasks 567 1,809 2,376 24% 76% 100%
Interpreting and translation 35 189 224 16% 84% 100%
Participation in community, social and civic activities 372 2,666 3,038 12% 88% 100%
Assistive Technology
Assistive equipment for recreation 10 119 129 8% 92% 100%
Assistive products for household tasks 18 122 140 13% 87% 100%
Assistance products for personal care and safety 246 1,371 1,617 15% 85% 100%
Communication and information equipment 131 574 705 19% 81% 100%
Customised Prosthetics 136 573 709 19% 81% 100%
Hearing Equipment 47 247 294 16% 84% 100%
Hearing Services 6 67 73 8% 92% 100%
Personal Mobility Equipment 166 882 1,048 16% 84% 100%
Specialised Hearing Services 13 81 94 14% 86% 100%
Vision Equipment 44 226 270 16% 84% 100%
Capacity Building Services
traAnziiizt:;:icijnsi?)c;gritr;ating or managing life stages, 530 2314 2,844 19% 81% 100%
Behaviour Support 199 817 1,016 20% 80% 100%
Community nursing care for high needs 114 687 801 14% 86% 100%
Development of daily living and life skills 188 1,158 1,346 14% 86% 100%
Early Intervention supports for early childhood 277 1,098 1,375 20% 80% 100%
Exercise Physiology and Physical Wellbeing activities 208 850 1,058 20% 80% 100%
Innovative Community Participation 61 241 302 20% 80% 100%
Specialised Driving Training 61 192 253 24% 76% 100%
Therapeutic Supports 1,397 2,840 4,237 33% 67% 100%
Capital services
Home modification design and construction 60 393 453 13% 87% 100%
Specialist Disability Accommodation 11 290 301 4% 96% 100%
Vehicle Modifications 23 166 189 12% 88% 100%
Choice and control support services
Management of funding for supports in participants plan 225 890 1,115 20% 80% 100%
Support Coordination 116 572 688 17% 83% 100%
Employment and Education support services
ed/:zzlt?ct;nce to access and/or maintain employment and/or 76 513 589 13% 87% 100%
Specialised Supported Employment 111 603 714 16% 84% 100%
Total 2,456 6,831 9,287 26% 74% 100%
82 |bid.
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Figure E.32 Distribution of active providers in 2021-22 Q3 by their status in 2021-22 Q2 and payment band in 2021-22 Q3 -
National %
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Figure E.33 Distribution of active participants by method of financial plan management and age group as at 31 March 2022 —

National
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8 Payments by state/territory are determined by the address of the participant who received the support. As a result, a provider who
supports participants in multiple jurisdictions may appear in a smaller payment band at state/territory level compared with the national
results.

8 For the total number of active participants in each age group, see Table E.18.

8 Participants can use more than one method to manage their funding. These results are based on a hierarchy whereby each participant
is only captured once. The hierarchy is: (1) self-managed fully, (2) self-managed partly (regardless of other methods being used), (3)
anyone who does not fall into ‘self-managed partly’ and has a plan manager, and (4) anyone else.

March 2022 | NDIS Quarterly Report to disability ministers 1 89



Figure E.34 Distribution of active participants by method of financial plan management and primary disability group as at 31
March 2022 - National % &
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Table E.83 Distribution of active participants by method of Financial Plan Management and quarter of plan approval — National
88

Prior Quarters 2021-22 Q3

Self-managed fully 23% 20% 22%
Self-managed partly 8% 8% 8%

Plan-managed 53% 59% 54%
Agency-managed 16% 13% 15%
Total 100% 100% 100%

Figure E.35 Distribution of active participants by method of financial plan management over time incrementally (left) and

cumulatively (right) — National &
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8 For the total number of active participants in each primary disability group, see Table E.14.

87 Participants can use more than one method to manage their funding. These results are based on a hierarchy whereby each participant
is only captured once. The hierarchy is: (1) self-managed fully, (2) self-managed partly (regardless of other methods being used), (3)
anyone who does not fall into ‘self-managed partly’ and has a plan manager, and (4) anyone else.

8 |bid.

8 This figure includes active participants at the end of each quarter over time whereas the previous table includes active participants as
at the current quarter. Quarterly results are reported based on a rolling 3 year period.
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Table E.84 Distribution of plan budgets by method of financial plan management and quarter of plan approval — National

Prior Quarters 2021-22 Q3  Total
Self-managed 12% 12% 12%
Plan-managed 39% 53% 40%
Agency-managed 49% 35% 47%
Total 100% 100% 100%

Figure E.36 Distribution of plan budgets by method of financial plan management over time incrementally (left) and

cumulatively (right) — National
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Table E.85 Distribution of active participants by support coordination and quarter of plan approval — National

Prior Quarters

2021-22 Q3

Total

Support coordination

42%

50%

44%

Table E.86 Duration to plan activation by quarter of initial plan approval for active participants — National *°

Prior Quarters 2021-22 Q1 Total
Plan activation N % N % N %
Less than 30 days 296,239 69% 13,820 68% 310,059 | 69%
30 to 59 days 51,574 12% 2,516 12% 54,090 12%
60 to 89 days 23,561 5% 998 5% 24,559 5%
Activated within 90 days 371,374 86% 17,334 85% 388,708 | 86%
90 to 119 days 13,477 3% 499 2% 13,976 3%
120 days and over 37,893 9% 870 4% 38,763 9%
Activated after 90 days 51,370 12% 1,369 7% 52,739 12%
No payments 9,002 2% 1,653 8% 10,655 2%
Total plans approved 431,746 100% 20,356 100% | 452,102 | 100%

12%

39%|

Dec-21

12%

47%

Mar-22

% Plans approved after the end of 2021-22 Q1 have been excluded from the table. They are relatively new and it is too early to examine

their durations to activation.
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Table E.87 Proportion of participants who have activated within 12 months at 31 March 2022 — National °'

Number of All participants
participants with duration of Proportion

activated within at least 12 activated
12 months months

by Aboriginal and Torres Strait Islander status

Aboriginal and Torres Strait Islander 28,751 30,211 95%
Not Aboriginal and Torres Strait Islander 321,147 331,239 97%
Not Stated 76,773 79,126 97%
Total 426,671 440,576 97%
by Culturally and Linguistically Diverse status
CALD 38,938 40,154 97%
Not CALD 382,641 395,140 97%
Not Stated 5,092 5,282 96%
Total 426,671 440,576 97%
by Remoteness
Major Cities 290,974 300,021 97%
Regional 129,550 134,091 97%
Remote 6,129 6,445 95%
Missing 18 19 95%
Total 426,671 440,576 97%
by Primary Disability type
Autism 147,171 151,192 97%
Intellectual disability (including Down syndrome) 87,284 89,579 97%
Psychosocial disability 44,247 45,410 97%

Developmental delay

(including global developmental delay) 31,210 33,037 94%
Other 116,759 121,358 96%

Total 426,671 440,576 97%

by Gender
Male 262,846 271,948 97%
Female 159,278 163,926 97%
Other 4,547 4,702 97%

Total 426,671 440,576 97%

by Age Group
0-6 48,583 50,355 96%
7-14 116,533 120,504 97%
15-18 35,273 36,930 96%
19-24 37,436 39,636 94%
25-34 39,676 41,190 96%
35-44 36,089 36,889 98%
45-54 43,252 44,132 98%
55-64 50,601 51,399 98%
65+ 19,228 19,541 98%
Missing <11 <11

Total 426,671 440,576 97%

9 The number of CALD participants excludes participants who identify as Aboriginal and Torres Strait Islander.
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Table E.88 Distribution of plans by utilisation — National % %

Plan utilisation ‘ Total

0 to 50% 32%
50% to 75% 24%
>75% 43%
Total 100%

Table E.89 Proportion of active participants with approved plans accessing mainstream supports — National %

Prior Quarters  2021-22Q3 | Total
Daily Activities 13% 14% 13%
Health & Wellbeing 63% 67% 64%
Lifelong Learning 24% 25% 24%
Other 18% 21% 19%
Non-categorised 19% 14% 18%
Any mainstream service 95% 95% 95%

9 This table only considers participants with initial plans approved up to 30 September 2021, and includes committed supports and
payments for supports provided up to 31 December 2021. This gives some allowance for the timing delay between when the support is
provided and when it is paid.

% Plans less than 31 days in duration have been excluded from this tabulation, as these plans are more likely to represent corrections to
the plan rather than an unscheduled plan review to address a change in circumstance.

% Trial participants (participants with initial plans approved prior to 1 July 2016) are not included.
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Part Five: Financial sustainability

Table E.90 Committed supports by financial year ($m) — National

2021-22
to date

2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 2019-20 2020-21

Total Committed 134.0 497.2 940.4 3,244 1 7,775.3 14,5755 24,4209 32,329.0 26,434.7

Figure E.37 Distribution of participants by annualised committed support band (including participants with Supported
Independent Living supports) — active participants with initial plan approvals as at 2021-22 Q3 compared with active
participants with initial plan approvals as at 2021-22 Q2 - National
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Figure E.38 Distribution of participants by annualised committed support band (excluding participants with Supported
Independent Living supports) — active participants with initial plan approvals as at 2021-22 Q3 compared with active
participants with initial plan approvals as at 2021-22 Q2 — National
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Figure E.39 Average annualised committed supports and average payments by age group as at 31 March 2022 — National %
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% Average annualised committed supports are derived from total annualised committed supports in the current plans of active
participants at 31 March 2022. Average payments are derived from total payments paid over the 12 months to 31 March 2022, divided
by the average number of active participants between the start and end of the 12 months. They have been rounded to the nearest
hundred dollars. Figures are not shown if there is insufficient data in the group.
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Figure E.40 Average annualised committed supports and average payments (participants in SIL) by age group as at 31 March
2022 - National %
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Figure E.41 Average annualised committed supports and average payments (participants not in SIL) by age group as at 31
March 2022 — National %
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Figure E.42 Average annualised committed supports and average payments by gender and age group as at 31 March 2022 —
National %
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Figure E.43 Average annualised committed supports and average payments (participants in SIL) by gender and age group as at
31 March 2022 — National *®
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Figure E.44 Average annualised committed supports and average payments (participants not in SIL) by gender and age group
as at 31 March 2022 — National '®
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Figure E.45 Average annualised committed supports and average payments by primary disability as at 31 March 2022 —
National "'
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Figure E.46 Average annualised committed supports and average payments (participants in SIL) by primary disability as at 31
March 2022 — National "%
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Figure E.47 Average annualised committed supports and average payments (participants not in SIL) by primary disability as at
31 March 2022 — National '
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Figure E.48 Average annualised committed supports and average payments by gender and primary disability as at 31 March
2022 - National '*
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Figure E.49 Average annualised committed supports and average payments (participants in SIL) by gender and primary
disability as at 31 March 2022 — National "%
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Figure E.50 Average annualised committed supports and average payments (participants not in SIL) by gender and primary
disability as at 31 March 2022 — National %
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Figure E.51 Average annualised committed supports and average payments by reported level of function as at 31 March 2022 —
National '
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Figure E.52 Average annualised committed supports and average payments (participants in SIL) by reported level of function
as at 31 March 2022 - National '®®
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Figure E.53 Average annualised committed supports and average payments (participants not in SIL) by reported level of
function as at 31 March 2022 — National '
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Figure E.54 Total annualised committed supports and total payments by support category as at 31 March 2022 ($m) — National
110 111

Daily Activities $14,751
o Consumables $501
8 Social and Civic
Transport $724
Choice and Control $396
. Daily Activities
E’, g ] Employmtlant u $132
8 E’ ealth and WeIIb.efng : $41
§- % | Home L|ang : $1
g 8 Lifelong leaming $0.1
» © Relationships $298 | $656
Social and Civic $121
Support Coordination $754
S Assistive Technology $527
§ Home Modifications e . . . .
$0 $5,000 $10,000 $15,000 $20,000

B Total annualised committed supports at 31 March 2022
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10 Total annualised committed supports refer to those in the current plans of active participants at 31 March 2022. Total payments refer
to those paid over the 12 months to 31 March 2022.

11 Total payments for home modifications were $254m. Of which, $159.7m (63%) has been paid for specialised disability
accommodation (SDA) supports, and $94.7m (37%) has been paid for non-SDA supports. Total annualised committed supports for
home modifications were $381m. Of which, $247m (65%) has been allocated for specialised disability accommodation (SDA) supports,
and $134m (35%) has been allocated for non-SDA supports.
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Figure E.55 Total annualised committed supports and total payments (participants in SIL) by support category as at 31 March

2022 ($m) — National 112 113

Consumables - s54| $78 |
Social and Civic ’-, $1,053

Transport |: $52

Choice and Control Ir $22
Daily Activities ’n $180

Employment I $9

Health and Wellbeing € » s4
Home Living €» so.01
Lifelong leaming € s0003 [ so01 |

Relationships |: $114

Social and Civic $3
Support Coordination I: $115 | $136 |
Assistive Technology : $54
Home Modifications L:$139

$0 $2,000 $4,000 $6,000 $8,000

Core

Support Category
Capacity Building

Capital

B Total annualised committed supports at 31 March 2022
Total payments for the year ending 31 March 2022

112 Total annualised committed supports refer to those in the current plans of active participants at 31 December 2021. Total payments
refer to those paid over the 12 months to 31 December 2021.

113 Total payments for home modifications were $139m. Of which, $132m (95%) has been paid for specialised disability accommodation
(SDA) supports, and $6m (5%) has been paid for non-SDA supports. Total annualised committed supports for home modifications were
$191m. Of which, $188m (99%) has been allocated for specialised disability accommodation (SDA) supports, and $3m (1%) has been
allocated for non-SDA supports.
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Figure E.56 Total annualised committed supports and total payments (participants not in SIL) by support category as at 31
March 2022 ($m) — National "4 "5
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Table E.91 Payments by financial year in which support was provided, compared to committed supports ($m) — National "'

201314 2014-15 201516 2016-17 2017-18 2018-19  2019-20  2020-21 ":gzt;afez
Total Committed 1340 4972 9404 32441 77753 145755 244209 323290 264347
Total Paid 858  370.9 7042 21871 54409 104028 17,3088 234749 188536
% utilised to date 64% 75% 75% 67% 70% 71% 71% 73% 71%

14 Total annualised committed supports refer to those in the current plans of active participants at 31 December 2021. Total payments
refer to those paid over the 12 months to 31 December 2021.

15 Total payments for home modifications were $115.6m. Of which, $27.2m (24%) has been paid for specialised disability
accommodation (SDA) supports, and $88.4m (76%) has been paid for non-SDA supports. Total annualised committed supports for
home modifications were $190m. Of which, $58m (31%) has been allocated for specialised disability accommodation (SDA) supports,
and $132m (69%) has been allocated for non-SDA supports.

18 The utilisation rate for 2021-22 to date will likely increase due to a lag between when support is provided and when it is paid.
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Figure E.57 Utilisation of committed supports as at 31 December 2021 and 31 March 2022 — National
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Figure E.58 Utilisation of committed supports by plan number from 1 July 2021 to 31 December 2021 — National "'’
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"7 Participants receiving in-kind supports are excluded from this analysis as it is not possible to accurately separate in-kind payments
and committed amounts between plans. Only Utilisation of committed supports from 1 July 2021 to 31 December 2021 is shown, as
experience in the most recent quarter is still emerging.
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Figure E.59 Utilisation of committed supports by SIL status from 1 July 2021 to 31 December 2021 — National '"®
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Figure E.60 Utilisation of committed supports by support class from 1 July 2021 to 31 December 2021 — National '°
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8 Not all in-kind can be allocated to an individual participant. Only Utilisation of committed supports from 1 July 2021 to 31 December
2021 is shown, as experience in the most recent quarter is still emerging.

19 1bid.
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Figure E.61 Utilisation of committed supports by remoteness from 1 July 2021 to 31 December 2021 — National '%°
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Appendix F:
New South Wales

Part One: Participants and their plans

Table F.1 Active participants by quarter of entry — New South Wales '

Total S

. . Total

Prior . Childhood . .
2021-22 Q3 excluding including

Quarters ECA Approach ECA

(ECA)
New South Wales | 152,138 4,854 156,992 4,487 161,479

Table F.2 Active participants by quarter of entry, plan and entry type — New South Wales %

Prior

Quarters 2021-22 Q3 Total
Access decisions 199,661 6,373 206,034
Active Eligible 155,230 4,706 159,936
New 89,522 4,567 94,089
State 52,024 70 52,094
Commonwealth 13,684 69 13,753
Active Participant Plans (excl ECA) 152,138 4,854 156,992
New 87,068 4,692 91,760
State 51,502 75 51,577
Commonwealth 13,568 87 13,655
Active Participant Plans 156,195 9,341 161,479
Early Intervention (s25) 40,224 2,537 42,761
Permanent Disability (s24) 111,914 2,317 114,231
ECA 4,057 4,487 4,487

Table F.3 Exits from the Scheme since 1 July 2013 as at 31 March 2022 — New South Wales

Total participant exits 9,560

Early Intervention participants 2,052
Permanent disability participants 7,508

21 The definition used to report on Early Childhood Approach is the number of children accessing early connections. These include any
early childhood therapy supports and/or mainstream referrals.

122 The definition used to report on Early Childhood Approach is the number of children accessing early connections. The number of
children accessing early connections is at the end of the current and prior quarters.
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Table F.4 Cumulative numbers of active participants (including ECA) by services previously received — New South Wales '?°

Participant cohort

State Commonwealth New ECA Total

End of 2016-17 28,340 3,308 11,859 4,330 47,837

End of 2017-18 51,308 9,372 23,614 3,578 87,872

End of 2018-19 52,617 11,575 36,256 582 101,030
End of 2019-20 Q1 52,715 11,953 42,151 1,442 108,261
End of 2019-20 Q2 52,736 12,377 48,477 1,481 115,071
End of 2019-20 Q3 52,670 12,766 53,828 2,299 121,563
End of 2019-20 Q4 52,602 13,079 58,944 2,514 127,139
End of 2020-21 Q1 52,575 13,260 64,283 2,900 133,018
End of 2020-21 Q2 52,547 13,428 69,427 3,178 138,580
End of 2020-21 Q3 52,385 13,555 74,281 3,983 144,204
End of 2020-21 Q4 52,262 13,630 78,998 4,945 149,835
End of 2021-22 Q1 52,138 13,652 83,912 4,525 154,227
End of 2021-22 Q2 51,910 13,662 88,013 4,057 157,642
End of 2021-22 Q3 51,577 13,655 91,760 4,487 161,479

Table F.5 Cumulative numbers of active participants by entry criteria into the Scheme — New South Wales 2 125 126

‘ Participant cohort

intorvention  Disailty ECA  Total

End of 2016-17 6,798 36,709 4,330 47,837

End of 2017-18 12,414 71,880 3,578 87,872

End of 2018-19 18,543 81,905 582 101,030
End of 2019-20 Q1 21,252 85,567 1,442 108,261
End of 2019-20 Q2 24,083 89,507 1,481 115,071
End of 2019-20 Q3 26,451 92,813 2,299 121,563
End of 2019-20 Q4 28,698 95,927 2,514 127,139
End of 2020-21 Q1 31,301 98,817 2,900 133,018
End of 2020-21 Q2 33,752 101,650 3,178 138,580
End of 2020-21 Q3 35,846 104,375 3,983 144,204
End of 2020-21 Q4 38,021 106,869 4,945 149,835
End of 2021-22 Q1 39,868 109,834 4,525 154,227
End of 2021-22 Q2 41,368 112,217 4,057 157,642
End of 2021-22 Q3 42,761 114,231 4,487 161,479

123 This table shows the total numbers of active participants at the end of each period.
124 |bid.

125 Early Intervention: Participants who met Section 25 of the NDIS Act for access.

126 Permanent Disability: Participants who met Section 24 of the NDIS Act for access.
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Table F.6 Assessment of access by age group — New South Wales %

Prior Quarters 2021-22 Q3 Total
Number % of Number % of Number % of
of access of access of access
access decisions | access decisions | access decisions
met eligible met eligible met eligible
Oto6 48,534 97% 2,197 96% 50,731 97%
7to 14 29,736 85% 736 79% 30,472 85%
15t0 18 11,928 89% 229 79% 12,157 89%
19to 24 9,889 89% 134 66% 10,023 89%
25t0 34 12,456 85% 231 66% 12,687 84%
35to 44 13,638 81% 265 59% 13,903 80%
45to0 54 17,619 76% 380 54% 17,999 75%
55 to 64 22,800 69% 550 50% 23,350 69%
65+ 1,278 54% 13 24% 1,291 53%
Missing <11 <11 <11
Total 167,879 84% 4,735 74% 172,614 84%

Table F.7 Assessment of access by age group and gender — New South Wales

Male Female Other Total
Number % of Number % of Number % of Number % of
of access of access of access of access
access decisions access decisions access decisions access decisions
eligible eligible met eligible eligible
Oto6 35,923 97% 14,312 97% 496 95% 50,731 97%
7to 14 20,765 85% 9,271 85% 436 76% 30,472 85%
15t0 18 7,768 90% 4,241 88% 148 79% 12,157 89%
19t0 24 6,173 91% 3,757 86% 93 76% 10,023 89%
2510 34 7,218 88% 5,342 80% 127 75% 12,687 84%
35t0 44 7,615 85% 6,145 76% 143 61% 13,903 80%
45 to 54 9,602 81% 8,219 69% 178 56% 17,999 75%
55 to 64 12,393 75% 10,736 62% 221 54% 23,350 69%
65+ 722 59% 559 47% <11 1,291 53%
Missing <11 <11 <11 <11
Total 108,179 88% 62,582 78% 1,853 72% 172,614 84%

127 Proportions of access decisions eligible have decreased in recent quarters as less people from the existing State/Commonwealth
disability systems are transitioning into the NDIS. People (on average) in the previous State/Commonwealth disability systems have
higher support needs than people who approach the Scheme who have not previously received support and are therefore more likely to
meet eligibility criteria to the Scheme.
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Table F.8 Assessment of access by disability — New South Wales %

Disability

Prior Quarters

Number
of
access
met

% of
access
decisions
eligible

2021-22 Q3

Number

of
access
met

% of
access
decisions

eligible

Total

Number

of access
decisions
met eligible

access

% of

Acquired brain injury 5,074 92% 99 80% 5,173 92%
Autism 52,196 97% 1,324 97% 53,520 97%
Cerebral palsy 5,694 97% 47 89% 5,741 97%
Developmental delay 13,176 96% 1,215 98% 14,391 96%
Global developmental delay 3,846 99% 388 99% 4,234 99%
Hearing impairment 7,837 87% 161 87% 7,998 87%
Intellectual disability 32,065 95% 292 87% 32,357 95%
Multiple sclerosis 2,720 88% 49 67% 2,769 87%
Psychosocial disability 16,955 68% 534 54% 17,489 68%
Spinal cord injury 1,933 94% 32 89% 1,965 94%
Stroke 3,037 86% 107 82% 3,144 86%
Visual impairment 3,272 88% 49 58% 3,321 87%
Other neurological 8,118 7% 170 67% 8,288 7%
Other physical 7,012 42% 115 22% 7,127 42%
Other sensory/speech 1,361 49% <11 1,368 48%
Other 2,047 40% 146 28% 2,193 39%
Missing 1,536 92% <11 1,536 92%
Total 167,879 84% 4,735 74% 172,614 84%

Table F.9 Assessment of access by disability and gender — New South Wales

Male Female Other Total

Number % of Number % of Number % of Number % of
Disability of access of access of access of access

access decisions access decisions access decisions access decisions

met eligible met eligible met eligible met eligible

Acquired brain injury 3,450 93% 1,694 91% 29 73% 5,173 92%
Autism 39,711 97% 12,993 97% 816 92% 53,520 97%
Cerebral palsy 3,184 97% 2,525 96% 32 97% 5,741 97%
Developmental delay 10,123 96% 4,185 97% 83 94% 14,391 96%
Global developmental delay 3,027 99% 1,181 99% 26 96% 4,234 99%
Hearing impairment 3,880 89% 3,995 85% 123 85% 7,998 87%
Intellectual disability 18,345 95% 13,813 95% 199 85% 32,357 95%
Multiple sclerosis 758 89% 1,986 87% 25 60% 2,769 87%
Psychosocial disability 9,419 73% 7,867 63% 203 55% 17,489 68%
Spinal cord injury 1,398 95% 543 92% 24 89% 1,965 94%
Stroke 1,815 87% 1,300 84% 29 83% 3,144 86%
Visual impairment 1,717 88% 1,571 87% 33 67% 3,321 87%
Other neurological 4,602 78% 3,607 76% 79 68% 8,288 7%
Other physical 3,675 51% 3,371 35% 81 27% 7,127 42%
Other sensory/speech 956 50% 398 47% 14 28% 1,368 48%
Other 1,309 45% 859 32% 25 28% 2,193 39%
Missing 810 90% 694 93% 32 100% 1,536 92%
Total 108,179 88% 62,582 78% 1,853 72% 172,614 84%

Note: In the below tables the percentage figures have been rounded. Therefore, the totals may not always
add up to one hundred per cent.
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‘ Prior Quarters

Table F.10 Participant profile per quarter by Aboriginal and Torres Strait Islander status — New South Wales

2021-22 Q3 Total
Participant profile N % N % N %
Aboriginal and Torres Strait Islander 12,020 7.9% 466 9.6% 12,486 8.0%
Not Aboriginal and Torres Strait Islander 103,214 | 67.8% 3,797 78.2% 107,011 | 68.2%
Not Stated 36,904 24.3% 591 12.2% 37,495 | 23.9%
Total 152,138 | 100.0% | 4,854 100.0% | 156,992 | 100.0%

Figure F.1 Number and proportion of Aboriginal and Torres Strait Islander participants over time incrementally (left) and

cumulatively (right) — New South Wales '*°
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Table F.11 Participant profile per quarter by culturally and linguistically diverse (CALD) status — New South Wales '

I

Prior Quarters 2021-22 Q3
Participant profile N % N % N %
Culturally and linguistically diverse 16,455 10.8% 586 12.1% 17,041 10.9%
Not culturally and linguistically diverse 135,480 | 89.1% 4,268 87.9% 139,748 | 89.0%
Not stated 203 0.1% <11 203 0.1%
Total 152,138 | 100.0% | 4,854 100.0% | 156,992 | 100.0%

129 The incremental chart shows the number of new participants that have entered in each quarter. The cumulative chart shows the
number of active participants at the end of each quarter over time. Quarterly results are reported based on a rolling 3 year period.

130 The number of CALD participants excludes participants who identify as Aboriginal and Torres Strait Islander from the September
2021 quarter, but they are included in the results prior to the September 2021 quarter.
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Figure F.2 Number and proportion of culturally and linguistically diverse participants over time incrementally (left) and
cumulatively (right) — New South Wales "' 12
1
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Table F.12 Number of active participants with an approved plan who are identified as Younger People in Residential Aged Care
(YPIRAC) as at 31 March 2022 — New South Wales '*

Age group N

Under 45 22
4510 54 145
55 to 64 718
Total YPIRAC (under 65) 885

Figure F.3 Number of active participants under 65 in residential aged care with an approved plan over time incrementally (left)
and cumulatively (right) — New South Wales '3
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31 The incremental chart shows the number of new participants that have entered in each quarter. The cumulative chart shows the
number of active participants at the end of each quarter over time. Quarterly results are reported based on a rolling 3 year period.

32 The number of CALD participants excludes participants who identify as Aboriginal and Torres Strait Islander from the September
2021 quarter, but they are included in the results prior to the September 2021 quarter.

133 There are a further 725 active participants aged 65 years or over who are currently in residential aged care.

3 The cumulative results are measured as the numbers of active participants in residential aged care at the end of each quarter. The
incremental results are the change in cumulative number of active participants in residential aged care each quarter. Quarterly results
are reported based on a rolling 3 year period.
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Table F.13 Participant profile per quarter by remoteness — New South Wales ' '3

Prior Quarters 2021-22 Q3
Participant profile N % N % N %
Major cities 106,436 | 70.0% | 3,385 69.8% 109,821 | 70.0%
Population > 50,000 4,408 2.9% 139 2.9% 4,547 2.9%
Population between 15,000 and 50,000 20,900 13.7% 640 13.2% 21,540 | 13.7%
Population between 5,000 and 15,000 9,229 6.1% 296 6.1% 9,525 6.1%
Population less than 5,000 10,545 6.9% 370 7.6% 10,915 7.0%
Remote 539 0.4% 23 0.5% 562 0.4%
Very Remote 77 0.1% <11 77 0.0%
Missing <11 <11 <11
Total 152,138 | 100.0% | 4,854 100.0% | 156,992 | 100.0%

Figure F.4 Number and proportion of remote/very remote participants over time incrementally (left) and cumulatively (right) —
New South Wales '3 1%
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135 The distributions are calculated excluding active participants with a missing remoteness classification.
136 This table is based on the Modified Monash Model (MMM) measure of remoteness.
37 |bid.

1% The incremental chart shows the number of new participants that have entered in each quarter. The cumulative chart shows the
number of active participants at the end of each quarter over time. Quarterly results are reported based on a rolling 3 year period.
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Table F.14 Participant profile per quarter by primary disability group — New South Wales '3° 140 141

Prior Quarters 2021-22 Q3 Total
Disability N % N % N %
Autism 50,749 33% 1,384 29% 52,133 | 33%
Intellectual disability 30,010 20% 322 7% 30,332 19%
Psychosocial disability 15,579 10% 553 11% 16,132 10%
Developmental delay 10,587 7% 1,244 26% 11,831 8%
Hearing impairment 7,485 5% 148 3% 7,633 5%
Other neurological 6,388 4% 170 4% 6,558 4%
Other physical 5,584 4% 105 2% 5,689 4%
Cerebral palsy 5,447 4% 41 1% 5,488 3%
Acquired brain injury 4,448 3% 112 2% 4,560 3%
Global developmental delay 3,397 2% 364 7% 3,761 2%
Visual impairment 2,985 2% 51 1% 3,036 2%
Multiple sclerosis 2,539 2% 54 1% 2,593 2%
Stroke 2,637 2% 99 2% 2,736 2%
Spinal cord injury 1,737 1% 37 1% 1,774 1%
Other 1,689 1% 162 3% 1,851 1%
Other sensory/speech 877 1% <11 885 1%
Total 152,138 100% 4,854 100% 156,992 | 100%

Table F.15 Participant profile per quarter (participants in SIL) by primary disability group — New South Wales 42 143

Prior Quarters 2021-22 Q3 Total

Disability N % N % N %
Autism 997 11% <11 997 11%
Intellectual disability 4,813 51% <11 4,815 51%
Psychosocial disability 1,417 15% <11 1,417 15%
Developmental delay <11 <11 <11

Hearing impairment <11 <11 <11

Other neurological 374 4% <11 374 4%
Other physical 59 1% <11 59 1%
Cerebral palsy 778 8% <11 778 8%
Acquired brain injury 581 6% <11 581 6%
Global developmental delay <11 <11 <11

Visual impairment 27 0% <11 27 0%
Multiple sclerosis 50 1% <11 50 1%
Stroke 156 2% <11 157 2%
Spinal cord injury 58 1% <11 58 1%
Other 53 1% <11 54 1%
Other sensory/speech <11 <11 <11

Total 9,365 100% <11 9,369 | 100%

138 Table order based on national proportions in Table E.14 (highest to lowest).

40 Since 2017-18 Q1, the disability groups developmental delay and global developmental delay have been reported separately to the
intellectual disability group.

41 Down syndrome is included in intellectual disability, representing 2% of all Scheme participants in New South Wales (3,741).

142 The results for the current quarter only include participants with SIL supports in their first plan. Participants who had an approved plan
prior to the latest quarter and moved into SIL during the latest quarter are included in the prior quarters results.

143 Down syndrome is included in intellectual disability, representing 7% of participants in SIL (648).
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Table F.16 Participant profile per quarter (participants not in SIL) by primary disability group — New South Wales '*

Prior Quarters 2021-22 Q3 Total
Disability N % N % N %
Autism 49,752 35% 1,384 29% 51,136 | 35%
Intellectual disability 25,197 18% 320 7% 25,517 17%
Psychosocial disability 14,162 10% 553 11% 14,715 10%
Developmental delay 10,587 7% 1,244 26% 11,831 8%
Hearing impairment 7,483 5% 148 3% 7,631 5%
Other neurological 6,014 4% 170 4% 6,184 4%
Other physical 5,525 4% 105 2% 5,630 4%
Cerebral palsy 4,669 3% 41 1% 4,710 3%
Acquired brain injury 3,867 3% 112 2% 3,979 3%
Global developmental delay 3,397 2% 364 8% 3,761 3%
Visual impairment 2,958 2% 51 1% 3,009 2%
Multiple sclerosis 2,489 2% 54 1% 2,543 2%
Stroke 2,481 2% 98 2% 2,579 2%
Spinal cord injury 1,679 1% 37 1% 1,716 1%
Other 1,636 1% 161 3% 1,797 1%
Other sensory/speech 877 1% <11 885 1%
Total 142,773 100% 4,850 100% 147,623 | 100%

Figure F.5 Participant profile by disability group over time incrementally (left) and cumulatively (right) - New South Wales '4°
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44 Down syndrome is included in intellectual disability, representing 2% of participants not in SIL (3,093).

45 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative chart shows the
distribution of active participants at the end of each quarter over time. Quarterly results are reported based on a rolling 3 year period.
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Table F.17 Participant profile per quarter by reported level of function — New South Wales "%

‘ Prior Quarters ‘ 2021-22 Q3 Total
Level of Function N % N % N %
1 (High Function) 13,758 9% 1,189 24% 14,947 10%
2 (High Function) 259 0% <11 269 0%
3 (High Function) 7,313 5% 405 8% 7,718 5%
4 (High Function) 12,047 8% 276 6% 12,323 8%
5 (High Function) 10,487 7% 448 9% 10,935 7%
6 (Moderate Function) 32,810 22% 1,034 21% 33,844 22%
7 (Moderate Function) 9,567 6% 221 5% 9,788 6%
8 (Moderate Function) 8,666 6% 252 5% 8,918 6%
9 (Moderate Function) 809 1% 19 0% 828 1%
10 (Moderate Function) 15,491 10% 376 8% 15,867 10%
11 (Low Function) 5,314 3% 47 1% 5,361 3%
12 (Low Function) 22,258 15% 438 9% 22,696 14%
13 (Low Function) 10,266 7% 125 3% 10,391 7%
14 (Low Function) 2,981 2% 13 0% 2,994 2%
15 (Low Function) 47 0% <11 48 0%
Missing 65 0% <11 65 0%
Total 152,138 100% 4,854 100% 156,992 | 100%

Figure F.6 Participant profile by reported level of function over time incrementally (left) and cumulatively (right) —
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Table F.18 Participant profile per quarter by age group — New South Wales

28% 28% 28% 27%

43% 43%

43% 43%
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2 %8 8
E <

g 25 3

High Medium

Prior Quarters 2021-22 Q3 Total
Age Group N % N % N %
Oto6 22,006 14% 2,218 46% 24,224 15%
7to 14 39,221 26% 772 16% 39,993 25%
1510 18 11,904 8% 261 5% 12,165 8%
19t0 24 13,872 9% 143 3% 14,015 9%
2510 34 13,679 9% 245 5% 13,924 9%
35t044 12,089 8% 277 6% 12,366 8%
45 to 54 14,511 10% 376 8% 14,887 9%
55 to 64 17,872 12% 531 11% 18,403 12%
65+ 6,984 5% 31 1% 7,015 4%
Total 152,138 100% 4,854 100% | 156,992 | 100%

46 The distributions are calculated excluding participants with a missing reported level of function.
47 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative chart shows the
distribution of active participants at the end of each quarter over time. Quarterly results are reported based on a rolling 3 year period.
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Table F.19 Participant profile per quarter (participants in SIL) by age group — New South Wales

Prior Quarters 2021-22 Q3 ‘ Total

Age Group N % N % N %
Oto6 <11 <11 <11

71014 <11 <11 <11

15t0 18 60 1% <11 60 1%
19to 24 735 8% <11 735 8%
25 to 34 1,457 16% <11 1,458 16%
35to 44 1,627 17% <11 1,627 17%
45to0 54 2,226 24% <11 2,226 24%
55 to 64 2,416 26% <11 2,419 26%
65+ 840 9% <11 840 9%
Total 9,365 100% <11 9,369 100%

Table F.20 Participant profile per quarter (participants not in SIL) by age group — New South Wales

Prior Quarters 2021-22 Q3 Total
Age Group N % N % N %
Oto6 22,006 15% 2,218 46% 24,224 16%
71014 39,217 27% 772 16% 39,989 27%
15t0 18 11,844 8% 261 5% 12,105 8%
19to 24 13,137 9% 143 3% 13,280 9%
2510 34 12,222 9% 244 5% 12,466 8%
35t044 10,462 7% 277 6% 10,739 7%
45 to 54 12,285 9% 376 8% 12,661 9%
55 to 64 15,456 11% 528 11% 15,984 1%
65+ 6,144 4% 31 1% 6,175 4%
Total 142,773 100% 4,850 100% | 147,623 | 100%

Figure F.7 Participant profile by age group over time incrementally (left) and
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148 The results for the current quarter only include participants with SIL supports in their first plan. Participants who had an approved plan
prior to the latest quarter and moved into SIL during the latest quarter are included in the prior quarters results.
49 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative chart shows the
distribution of active participants at the end of each quarter over time. Quarterly results are reported based on a rolling 3 year period.
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Table F.21 Participant profile per quarter by gender — New South Wales

Prior Quarters | 2021-22Q3 Total
Gender N % N % N %
Male 95463 | 63% | 3058 | 63% | 98521 | 63%
Female | 55032 | 36% | 1728 | 36% | 56,760 | 36%
Other 1,643 1% 68 1% 1,711 | 1%
Total 152,138 | 100% | 4,854 | 100% | 156,992 | 100%

Table F.22 Participant profile per quarter (participants in SIL) by gender — New South Wales

Prior Months ~ 2021-22Q3 Total
Gender N % N % N %
Male 5656 | 60% <11 5658 | 60%
Female | 3,683 | 39% <11 3,685 | 39%
Other 26 0% <11 26 0%
Total 9,365 | 100% <11 9,369 | 100%

Table F.23 Participant profile per quarter (participants not in SIL) by gender — New South Wales

Prior Months 2021-22 Q3
Gender N % N % N %
Male 89,807 63% 3,056 63% 92,863 63%
Female 51,349 36% 1,726 36% 53,075 36%
Other 1,617 1% 68 1% 1,685 1%
Total 142,773 | 100% 4,850 100% | 147,623 | 100%

Figure F.8 Participant profile by gender over time incrementally (left) and cumulatively (right) — New South Wales '*°
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Table F.24 Participation rates by age group and gender at 31 March 2022 — New South Wales '*'
Participation Rate

Agde groti Female Total
0-6 4.6% 2.0% 3.4%
7-14 6.6% 2.9% 4.9%
15-18 4.1% 2.0% 3.1%
19-24 2.7% 1.6% 2.2%
25-44 1.3% 0.9% 1.1%
45-64 1.8% 1.5% 1.7%
Total (aged 0-64) 2.7% 1.5% 2.2%

%0 1bid.

51 Participation rate refers to the proportion of general population that are NDIS participants. A small proportion of participants aged 0 to
64 years have a gender of ‘Other’. The participation rates for this group are included within the total rates.
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Table F.25 Plan reviews conducted per quarter — excluding plans less than 31 days — New South Wales '

Prior Quarters 2021-22 Q3 Total

Total plan reviews 460,464 36,286 496,750
Early intervention plans 86,024 9,246 95,270
Permanent disability plans 374,440 27,040 401,480

Figure F.9 Number of plan reviews over time incrementally (left) and cumulatively (right) — New South Wales
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52 Plans less than 31 days in duration have been excluded from this tabulation, as these reviews are more likely to represent corrections
to the plan rather than a new plan review to address a change in circumstance.
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Part Two: Participant experience and outcomes

153

Table F.26 Number of baseline questionnaires completed by SFOF version — New South Wales

. Number of questionnaires collected Number of
version 2016-17 2020-21 202122 questionnaires
Participant 0 to school 2,829 5,467 5,429 8,408 7,383 5,462 34,978
Participant school to 14 7,448 10,630 4,837 5,677 4,930 3,360 36,882
Participant 15 to 24 5,852 5,859 1,449 2,297 1,849 1,338 18,644
Participant 25 and over 13,918 15,978 5,218 8,384 7,519 5,000 56,017
Total Participant 30,047 37,934 16,933 24,766 21,681 15,160 146,521
Family 0 to 14 9,559 15,661 10,112 13,868 12,108 8,640 69,948
Family 15 to 24 1,367 3,761 1,064 1,606 1,303 960 10,061
Family 25 and over 359 4,250 1,671 2,370 1,934 1,333 11,917
Total Family 11,285 23,672 12,847 17,844 15,345 10,933 91,926
Total 41,332 61,606 29,780 42,610 37,026 26,093 238,447

Table F.27 Selected key baseline indicators for participants — Daily Living (DL) and Choice and Control (CC) — New South Wales

0 to before

Indicator School to 14 15 to 24 25 and over

school

% with concerns in 6 or more of the
areas: gross motor skills, fine motor
DL skills, self-care, eating, social 67%
interaction, communication, cognitive
development, sensory processing

cc % who say their child is able to tell them

0,
what he/she wants 69%

% developing functional, learning and
DL coping skills appropriate to their ability 27%
and circumstances

% who say their child is becoming more

0,
DL independent 70
% of children who have a genuine say o
cC in decisions about themselves B
% who are happy with the level of o
cC independence/control they have now S
CcC % who choose who supports them 37% 61%
CcC % who choose what they do each day 46% 68%
% who had been given the opportunity
CcC to participate in a self-advocacy group 21% 26%
meeting
o . .
cc % vyhg want more choice and control in 79% 75%
their life

153 Baseline outcomes for participants and/or their families and carers were collected for 99% of participants who joined the Scheme from
1 July 2016. Baseline indicators are collected when a participant enters the Scheme, meaning the NDIS is yet to impact the outcome at
this point.
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Table F.28 Selected key baseline indicators for participants — Relationships (REL) and Social/Community Participation (S/CP) —
New South Wales

Indicator Uil School to 14 15 to 24 25 and over
school

% of children who can make friends

REL with people outside the family

60% 63%

% of children who participate in age
S/CP appropriate community, cultural or 45%
religious activities

% of children who spend time after
REL school and on weekends with friends 38%
and/or in mainstream programs

Of these, % who are welcomed or

0, 0,
REL actively included 63% (4%
% of children who spend time with o
REL friends without an adult present L
REL % with no friends other than family or 319% 309

paid staff

% who have been actively involved in a
S/CP community, cultural or religious group in 29% 32%
the last 12 months

Table F.29 Selected key baseline indicators for participants — Lifelong Learning (LL), Work (WK), Home (HM) and Health and
Wellbeing (HW) — New South Wales

0 to before

Indicator School to 14 15 to 24 25 and over
school
LL % of children attending school in a 65%
mainstream class °
HM % who are happy with their home 80% 69%
HM % who feel safe or very safe in their home 85% 68%
% who rate their health as good, very 9 o
HW good or excellent ol U
% who did not have any difficulties 5 0
HW accessing health services e 62%
% who currently attend or previously o
LL h : 37%
attended school in a mainstream class
LL %_who participate in education, training or 10%
skill development
. o .
LL of t_hose who pa_rtncnpate, % who do so in 64%
mainstream settings
LL % unable to do a course or training they 36%
wanted to do in the last 12 months 0
WK % who have a paid job 17% 23%
WK % who volunteer 10% 10%
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Table F.30 Selected key baseline indicators for families/carers of participants — New South Wales

Indicator 0to 14 15 to 24 25 and over
% receiving Carer Payment 17% 22% 20%
% receiving Carer Allowance 36% 41% 27%
% working in a paid job 49% 53% 39%
Of those in a paid job, % in permanent o o o
employment 78% 77% 79%
Of those in a paid job, % working 15 o o o
hours or more 81% 87% 87%
% who say they (and their partner) are o o o
able to work as much as they want s e 2%
Of those unable to work as much as they

o o .
want, % who say the situation of their 84% 89% 87%

child/family member with disability is a
barrier to working more

Of those unable to work as much as they
want, % who say insufficient flexibility of 35% 29% 19%
jobs is a barrier to working more

% able to advocate for their child/family

member 79% 68% 62%

% who have friends and family they see

0, 0, 0,
as often as they like 2% i e

% who feel very confident or somewhat
confident in supporting their child's 87%
development

% who know what their family can do to
enable their family member with disability 36%
to become as independent as possible

% who feel in control selecting services 37% 34%

% who have made plans (or begun to
make plans) for when they are no longer

) - ’ 30%
able to care for their family member with
disability
o .
% who rate their health as good, very 7% 64% 61%

good or excellent

Table F.31 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Participant 0 to
school’ (n=6,763) - participants who entered from 1 July 2016 and 31 March 2021 — New South Wales '**

Question % Yes

DL Has the NDIS improved your child's 94%
development?
DL Has the NDIS |_m;_)roved your child's 24%
access to specialist services?
Has the NDIS helped increase your
CcC child's ability to communicate what they 88%
want?
Has the NDIS improved how your child o
REL fits into family life? 85%
Has the NDIS improved how your child o
SicP fits into community life? 72%

%4 Results in Tables F.31 to F.34 include participants who entered between 1 July 2016 and 31 March 2021 and have had a first plan
review to date.
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Table F.32 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Participant school to
14' (n=8,420) - participants who entered between 1 July 2016 and 31 March 2021 — New South Wales

Question % Yes ‘
o fomreNstepsyrgise g
W pemreNDsmmesscios gy
REL  raiationships wit famiy and fiends? %%
s s IS o your ks sl

Table F.33 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF versions ‘Participant 15 to 24’
(n=3,466) and 'Participant 25 and over' (n=12,337) - participants who entered between 1 July 2016 and 31 March 2021 — New
South Wales

15 to 24 25+
% Yes % Yes

Question

cc Has the NDIS helped you have more

0, 0,

choices and more control over your life? 62% 75%
Has the NDIS helped you with daily living

DL activities? 60% 76%

REL Has the NDIS helped you to meet more 47% 53%
people?
Has your involvement with the NDIS

HM helped you to choose a home that's right 22% 31%
for you?

HW Has your involvement with the NDIS 42% 55%

improved your health and wellbeing?

Has your involvement with the NDIS
LL helped you to learn things you want to 35% 29%
learn or to take courses you want to take?

Has your involvement with the NDIS

WK helped you find a job that's right for you?

19% 19%

Has the NDIS helped you be more

sicP involved?

52% 60%
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Table F.34 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Family 0 to 14’
(n=18,483); and for SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’ combined (n=6,725) - participants who entered
between 1 July 2016 and 31 March 2021 — New South Wales

0to 14 15+

Question % Yes % Yes

Has the NDIS improved your capacity to
advocate (stand up) for your child? / Has

0, 0,
the NDIS helped you to know your rights 1% 52%
and advocate effectively?
Has the NDIS improved the level of 75% 64%

support for your family?

Has the NDIS improved your access to

services, programs and activities in the

community? / Has the NDIS helped you to 78% 59%
access services, programs and activities

in the community?

Has the NDIS improved your
ability/capacity to help your child develop 80%
and learn?

Has the NDIS improved your health and

wellbeing? 54% 36%

Table F.35 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version
‘Participant 0 to school’ (n=4,282) - participants who entered between 1 July 2016 and 31 March 2020 — New South Wales %

Review Review

Question 1 2 Change
Has the NDIS improved your child's o o o
DL development? 93% 96% +3%
Has the NDIS improved your child's o o o
DL access to specialist services? 93% 96% +3%
Has the NDIS helped increase your
CcC child's ability to communicate what they 85% 89% +4%
want?
Has the NDIS improved how your child o o o
REL " fits into family life? 81% 8% 4%
Has the NDIS improved how your child o o o
SICP fits into community life? 67% 2% 5%

Table F.36 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version
‘Participant school to 14’ (n=7,355) - participants who entered between 1 July 2016 and 31 March 2020 — New South Wales

Review Review

Question 1 2 Change

Has the NDIS helped your child to o o o
DL become more independent? 63% 72% +9%
LL Has the NDIS |mproved your child's 44% 529% +8%

access to education?

Has the NDIS improved your child's o o o
REL relationships with family and friends? 53% 60% 1%
s/icP Has the ND.IS improved your child's social 45% 519% +6%

and recreational life?

%5 Results in Tables F.35 to F.38 include participants who had their first plan approved between 1 July 2016 and 31 March 2020 and
have had a second plan review to date.
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Table F.37 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF versions
‘Participant 15 to 24' (n=3,165) and ‘Participant 25 and over’ (n=8,491) - participants who entered between 1 July 2016 and 31
March 2020 — New South Wales

15 to 24 25 and over

Review Review

Question Re\qlew Re\gew Change 1 2 Change

Has the NDIS helped you have more

cc choices and more control over your life? 61% 66% +5% 68% 6% 8%

DL :;?V:Q:SI:I?DIS helped you with daily living 58% 63% +5% 70% 79% +9%

REL E:sptlr;?? NDIS helped you to meet more 49% 50% +1% 51% 57% +6%
Has your involvement with the NDIS

HM ?;Igiﬂ%/ou to choose a home that's right 22% 20% -2% 29% 31% +2%

HW Has your involvement with the NDIS 42% 46% +4%, 50% 56% +6%

improved your health and wellbeing?

Has your involvement with the NDIS
LL helped you to learn things you want to 36% 36% 0% 28% 29% +1%
learn or to take courses you want to take?

Has your involvement with the NDIS

WK helped you find a job that's right for you?

19% 18% -1% 19% 18% -1%

Has the NDIS helped you be more

sicP involved?

52% 56% +4% 57% 64% +7%

Table F.38 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version ‘Family
0 to 14’ (n=11,888); and for SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’ combined (n=2,535) - participants who
entered between 1 July 2016 and 31 March 2020 — New South Wales

0to 14 15 and over

Review Review
2

Review Review

Question 1 2

Change

Change

Has the NDIS improved your capacity to
advocate (stand up) for your child? / Has

0, 0, 0, 0, 0, 0,
the NDIS helped you to know your rights 65% 0% 5% 47% 57% +10%
and advocate effectively?

Has the NDIS improved the level of 70% 75% +5% 61% 70% +9%

support for your family?

Has the NDIS improved your access to

services, programs and activities in the

community? / Has the NDIS helped you to 72% 77% +5% 58% 67% +9%
access services, programs and activities

in the community?

Has the NDIS improved your
ability/capacity to help your child develop 7% 81% +4%
and learn?

Has the NDIS improved your health and

wellbeing? 48% 50% +2% 32% 37% +5%
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Table F.39 Results for “Has the NDIS helped?” questions answered at first, second and third plan reviews, for SFOF version

Review Review Review

Question y

p

3

Change
from
Review
1to
Review
3

DL g:\?etlgzrl:eDr:ts’)lmproved your child's 93% 95% 96% +3%
Has the NDIS improved your child's o o o o

DL access to specialist services? 92% 95% 95% *3%
Has the NDIS helped increase your

CC child's ability to communicate what they 84% 88% 89% +5%
want?
Has the NDIS improved how your child

REL " fits into family life? 8% 8% 8% 4%

s/cP Hag the NDIS |m_pro_ved how your child 65% 68% 69% +49
fits into community life?

‘Participant 0 to school’ (n=3,037) - participants who entered between 1 July 2016 and 31 March 2019 — New South Wales "%

Table F.40 Results for “Has the NDIS helped?” questions answered at first, second and third plan reviews, for SFOF version

Change
from
Question Review Review Review Review
1 2 3 1to
Review
3
Has the NDIS helped your child to o o o o
DL become more independent? 60% 68% 2% +12%
Has the NDIS improved your child's o o o o
L access to education? 40% 46% 50% +10%
Has the NDIS improved your child's o o o o
REL relationships with family and friends? 48% 55% 59% 1%
Has the NDIS improved your child's social o o o o
SICP and recreational life? 42% 41% 50% 8%

‘Participant school to 14' (n=7,962) - participants who entered between 1 July 2016 and 31 March 2019 — New South Wales

1% Results in Tables F.39 to F.45 include participants who had their first plan approved between 1 July 2016 and 31 March 2019 and

have had a third plan review to date.
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Table F.41 Results for “Has the NDIS helped?” questions answered at first, second and third plan reviews, for SFOF versions
‘Participant 15 to 24' (n=3,629) - participants who entered between 1 July 2016 and 31 March 2019 — New South Wales

Change
from

Question Review Review Review Review
1 2 3

1to
Review
3

Has the NDIS helped you have more o o o o
choices and more control over your life? 59% 66% 69% +10%

Has the NDIS helped you with daily living
activities? 58% 65% 69% +11%

Has the NDIS helped you to meet more

people? 49% 53% 55% +6%

Has your involvement with the NDIS
helped you to choose a home that's right 21% 19% 19% -2%
for you?

Has your involvement with the NDIS

improved your health and wellbeing? 40% 43% 46% 6%

Has your involvement with the NDIS
helped you to learn things you want to 35% 35% 35% 0%
learn or to take courses you want to take?

Has your involvement with the NDIS

0, 0, 0, _109,
helped you find a job that's right for you? 18% 17% 17% 1%

Has the NDIS helped you be more

involved? 53% 58% 61% +8%

Table F.42 Results for “Has the NDIS helped?” questions answered at first, second and third plan reviews, for SFOF versions
‘Participant 25 and over’ (n=8,534) - participants who entered between 1 July 2016 and 31 March 2019 — New South Wales

Change
from

Question Review Review Review Review
1 2 3

1to
Review
3

Has the NDIS helped you have more o o o o
choices and more control over your life? 68% 5% 8% +10%

Has the NDIS helped you with daily living

activities? % 79% 83% +12%

Has the NDIS helped you to meet more

people? 52% 59% 62% +10%

Has your involvement with the NDIS
helped you to choose a home that's right 29% 33% 33% +4%
for you?

Has your involvement with the NDIS

improved your health and wellbeing? 50% 57% 60% +10%

Has your involvement with the NDIS
helped you to learn things you want to 30% 31% 31% +1%
learn or to take courses you want to take?

Has your involvement with the NDIS

helped you find a job that's right for you? 20% 19% 19% 1%

Has the NDIS helped you be more

. 58% 66% 69% +11%
involved?
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Table F.43 Results for “Has the NDIS helped?” questions answered at first, second and third plan reviews, for SFOF version
‘Family 0 to 14’ (n=8,121) - participants who entered between 1 July 2016 and 31 March 2019 — New South Wales

Change
from

Question Review Review Review Review
1 p 3 1to

Review
3

Has the NDIS improved your capacity to o o o o
advocate (stand up) for your child? 60% 63% 67% %

Has the NDIS improved the level of o o o o
support for your family? 64% 70% 73% +9%

Has the NDIS improved your access to
services, programs and activities in the 67% 73% 76% +9%
community?

Has the NDIS improved your

ability/capacity to help your child develop 74% 78% 80% +6%
and learn?

Has the NDIS improved your health and o o o o
wellbeing? 42% 44% 45% +3%

Table F.44 Results for “Has the NDIS helped?” questions answered at first, second and third plan reviews, for SFOF version
‘Family 15 to 24’ and 'Family 25 and over' combined (n=1,736) - participants who entered between 1 July 2016 and 31 March
2019 — New South Wales

Change

from
Review Review Review Review
1to
Review
3

Question 1 2 3

Has the NDIS helped you to know your o o o o
rights and advocate effectively? 45% 51% 57% +12%

Has the NDIS improved the level of o o o o
support for your family? 60% 65% 72% +12%

Has the NDIS helped you to access

services, programs and activities in the 57% 64% 69% +12%
community?

Has the NDIS improved your health and o o o o
wellbeing? 32% 34% 37% +5%
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Table F.45 Results for “Has the NDIS helped?” questions answered at first, second, third and fourth plan reviews, for SFOF
version ‘Participant 0 to school' (n=1,194) - participants who entered between 1 July 2016 and 31 March 2018 — New South
Wales

Change
from
Question Review Review Review Review Review
1 2 3 4 1to
Review
4
Has the NDIS improved your child's o o o o o
DL development? 93% 96% 97% 97% +4%
Has the NDIS improved your child's o o o o o
DL access to specialist services? 89% 93% 97% 95% 6%
Has the NDIS helped increase your
CC child's ability to communicate what they 86% 88% 90% 90% +4%
want?
Has the NDIS improved how your child o o o o o
REL  fits into family life? 5% - 78%  81%  84%  +9%
Has the NDIS improved how your child o o o o o
S/ICcP fits into community life? 63% 66% 1% 76% +13%

Table F.46 Results for “Has the NDIS helped?” questions answered at first, second, third and fourth plan reviews, for SFOF
version ‘Participant school to 14' (n=6,483) - participants who entered between 1 July 2016 and 31 March 2018 — New South
Wales "7

Change
from
Question Review Review Review Review Review
1 2 3 4 1to
Review
4
Has the NDIS helped your child to o o o o o
DL become more independent? 55% 64% 68% 1% +16%
Has the NDIS improved your child's o o o o o
LL access to education? 34% 38% 41% 45% 1%
Has the NDIS improved your child's o o o o N
REL relationships with family and friends? 44% 50% 53% 56% *12%
Has the NDIS improved your child's social o o o o o
S/cP and recreational life? 40% 44% 47% 50% +10%

157 Results in Tables F.46 to F.50 include participants who had their first plan approved between 1 July 2016 and 31 March 2018 and
have had a fourth plan review to date.
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Table F.47 Results for “Has the NDIS helped?” questions answered at first, second, third and fourth plan reviews, for SFOF
versions ‘Participant 15 to 24' (n=3,535) - participants who entered between 1 July 2016 and 31 March 2018 — New South Wales

Change
from

Question Review Review Review Review Review

1 p 3 4 1to
Review
4

Has the NDIS helped you have more

0, 0, 0, 0, 0,
cc choices and more control over your life? 60% 66% 69% 1% 1%
DL :;?VFH:SQDIS helped you with daily living 57% 65% 70% 74% +17%
REL E:gptlr:’a? NDIS helped you to meet more 51% 55% 56% 58% +79
Has your involvement with the NDIS
HM helped you to choose a home that's right 21% 18% 17% 18% -3%
for you?
HW Has your involvement with the NDIS 40% 45% 47% 51% +11%

improved your health and wellbeing?

Has your involvement with the NDIS
LL helped you to learn things you want to 35% 37% 35% 38% +3%
learn or to take courses you want to take?

Has your involvement with the NDIS

WK helped you find a job that's right for you?

18% 17% 15% 17% 1%

Has the NDIS helped you be more

sicP involved?

54% 59% 61% 63% +9%

Table F.48 Results for “Has the NDIS helped?” questions answered at first, second, third and fourth plan reviews, for SFOF
versions ‘Participant 25 and over’ (n=6,851) - participants who entered between 1 July 2016 and 31 March 2018 — New South
Wales

Change
from
Review Review Review Review Review

Question 1 2 3 4 1to

Review
4

Has the NDIS helped you have more

CC . . 65% 73% 77% 80% +15%
choices and more control over your life?

DL Ha_s Fhe NDIS helped you with daily living 68% 77% 81% 84% +16%
activities?

REL E:gptlg?? NDIS helped you to meet more 529% 59% 61% 65% +13%
Has your involvement with the NDIS

HM helped you to choose a home that's right 28% 29% 32% 34% +6%
for you?

HW Has your involvement with the NDIS 48% 54% 57% 61% +13%

improved your health and wellbeing?

Has your involvement with the NDIS
LL helped you to learn things you want to 30% 31% 30% 33% +3%
learn or to take courses you want to take?

Has your involvement with the NDIS

WK helped you find a job that's right for you?

22% 20% 20% 22% 0%

Has the NDIS helped you be more

sicp involved?

58% 64% 69% 72% +14%
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Table F.49 Results for “Has the NDIS helped?” questions answered at first, second, third and fourth plan reviews, for SFOF
version ‘Family 0 to 14’ (n=3,908) - participants who entered between 1 July 2016 and 31 March 2018 — New South Wales

Change
from

Question Review | Review Review Review Review

1 p 3 4 1to
Review
4

Has the NDIS improved your capacity to

0, 0, 0, 0, 0,
advocate (stand up) for your child? 53% 58% 61% 64% 1%

Has the NDIS improved the level of

support for your family? 57% 64% 66% 71% +14%

Has the NDIS improved your access to
services, programs and activities in the 62% 69% 71% 74% +12%
community?

Has the NDIS improved your
ability/capacity to help your child develop 67% 74% 75% 79% +12%
and learn?

Has the NDIS improved your health and

wellbeing? 35% 38% 38% 40% +5%

Table F.50 Results for “Has the NDIS helped?” questions answered at first, second, third and fourth plan reviews, for SFOF
version ‘Family 15 to 24’ and 'Family 25 and over' combined (n=1,003) - participants who entered between 1 July 2016 and 31
March 2018 — New South Wales

Change
from
Review | Review Review Review Review
1to
Review
4

Question

Has the NDIS helped you to know your

0, 0, 0, 0, 0,
rights and advocate effectively? 42% 49% 56% 61% +19%

Has the NDIS improved the level of

support for your family? 58% 69% 70% 73% +15%

Has the NDIS helped you to access
services, programs and activities in the 55% 65% 70% 70% +15%
community?

Has the NDIS improved your health and

wellbeing? 32% 31% 35% 38% +6%

There is insufficient data to show results for “Has the NDIS helped?” questions at participants’ first, second,
third, fourth and fifth plan review, for ‘Participant 0 to school'.
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Table F.51 Results for “Has the NDIS helped?” questions answered at first, second, third, fourth and fifth plan reviews, for
SFOF version ‘Participant school to 14' (n=2,419) - participants who entered between 1 July 2016 and 31 March 2017 — New
South Wales %

Change
from
Question Review Review Review Review Review Review
1 2 3 4 5 1to
Review
5
DL pasihe 'r"ng'rse ihn‘fj'gzgny;e”r:t‘;h"d o 52%  62%  66%  66%  69%  +17%
L Hasthe NDIS improved your chid's 35%  36%  37%  37%  41%  +6%
Has the NDIS improved your child's o o o 0 0 o,
REL relationships with family and friends? 43% 4r% S1% 51% 53% +10%
sicp rlas e NDIS improvedyourchilds sodtal 4900 aa%  a6%  45% 4% +6%

Table F.52 Results for “Has the NDIS helped?” questions answered at first, second, third, fourth and fifth plan reviews, for
SFOF versions ‘Participant 15 to 24' (n=1,676) - participants who entered between 1 July 2016 and 31 March 2017 — New South
Wales

Change

from

Review Review Review Review Review Review
1 2 3 4 5 1to
Review

5

Question

cc Has the NDIS helped you have more

0, 0, 0, 0, 0, 0,
choices and more control over your life? 61% 63% 67% 66% 69% +8%

Has the NDIS helped you with daily living

DL activities?

58% 65% 69% 72% 75% +17%

Has the NDIS helped you to meet more

REL people?

53% 54% 55% 55% 57% +4%

Has your involvement with the NDIS
HM helped you to choose a home that's right 25% 21% 17% 18% 18% -7%
for you?

Has your involvement with the NDIS

HW improved your health and wellbeing?

43% 45% 47% 48% 49% +6%

Has your involvement with the NDIS
LL helped you to learn things you want to 40% 40% 39% 34% 37% -3%
learn or to take courses you want to take?

Has your involvement with the NDIS

WK helped you find a job that's right for you?

21% 18% 16% 14% 16% -5%

Has the NDIS helped you be more

sicp involved?

55% 60% 62% 61% 64% +9%

%8 Results in Tables F.51 to F.55 include participants who had their first plan approved between 1 July 2016 and 31 March 2017 and
have had a fifth plan review to date.
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Table F.53 Results for “Has the NDIS helped?” questions answered at first, second, third, fourth and fifth plan reviews, for
SFOF versions ‘Participant 25 and over’ (n=2,738) - participants who entered between 1 July 2016 and 31 March 2017 — New
South Wales

Change
from
Review Review Review Review Review Review

e 1 ) 3 4 5 1to
Review
5

Has the NDIS helped you have more

0, 0, 0, 0, 0, 0,
ce choices and more control over your life? 67% 4% 7% 8% 82% +15%
DL :;?V?S:SI:I)DIS helped you with daily living 69% 77% 81% 84% 87% +18%
REL [os hoNDiSheledyoutomeetmore 5ae  6o%  63%  63%  69%  +16%
Has your involvement with the NDIS

HM helped you to choose a home that's right 31% 32% 32% 33% 38% +7%
for you?

HW Has your involvement with the NDIS 50% 56% 58% 60% 64% +14%

improved your health and wellbeing?

Has your involvement with the NDIS
LL helped you to learn things you want to 32% 32% 30% 30% 34% +2%
learn or to take courses you want to take?

Has your involvement with the NDIS

WK helped you find a job that's right for you?

23% 22% 21% 20% 23% 0%

Has the NDIS helped you be more

. 60% 66% 69% 70% 76% +16%
involved?

S/CP

Table F.54 Results for “Has the NDIS helped?” questions answered at first, second, third, fourth and fifth plan reviews, for
SFOF version ‘Family 0 to 14’ (n=1,060) - participants who entered between 1 July 2016 and 31 March 2017 — New South Wales

Change
from

Question Review Review Review Review Review Review
1 p 3 4 5

1to
Review
)

Has the NDIS improved your capacity to

advocate (stand up) for your child? 47% 51% 54% 57% 62% +15%

Has the NDIS improved the level of

support for your family? 54% 63% 63% 65% 69% +15%

Has the NDIS improved your access to
services, programs and activities in the 57% 64% 68% 71% 72% +15%
community?

Has the NDIS improved your
ability/capacity to help your child develop 63% 70% 72% 74% 75% +12%
and learn?

Has the NDIS improved your health and

wellbeing? 33% 35% 35% 37% 37% +4%
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Table F.55 Results for “Has the NDIS helped?” questions answered at first, second, third, fourth and fifth plan reviews, for
SFOF version ‘Family 15 to 24’ and 'Family 25 and over' combined (n=215) - participants who entered between 1 July 2016 and
31 March 2017 — New South Wales

Change
from
Review Review Review Review Review Review

e 1 ) 3 4 5 1to
Review
5

Has the NDIS helped you to know
your rights and advocate 49% 43% 53% 56% 61% +12%
effectively?

Has the NDIS improved the level of

support for your family? 59% 58% 64% 63% 71% +12%

Has the NDIS helped you to access
services, programs and activities in 63% 59% 65% 63% 70% +7%
the community?

Has the NDIS improved your health

and wellbeing? 36% 35% 31% 32% 36% 0%
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Table F.56 Progress against the NDIA’s corporate plan metrics for ‘participant employment rate’ (n=13,939), ‘participant social
and community engagement rate’ (n=14,089), '‘parent and carer employment rate’' (n=15,327) and "participant choice and
control' (n=10,550) at entry, first and second plan review - participants who entered between 1 July 2016 and 31 March 2020 -

New South Wales *°

Participant employment rate Baseline Review 1 Review 2 2'I9a2|:|g:t2
Aged 15 to 24 years 1% 14% 18%

Aged 25 to 34 years 31% 31% 32%

Aged 35 to 44 years 30% 29% 29%

Aged 45 to 54 years 25% 25% 24% 24%
Aged 55 to 64 years 18% 17% 15%

Aged 65+ years 13% 12% 10%

Aged 25+ 24% 24% 23%

Aged 15+ 20% 21% 22%

Participant social and

community engagement rate

Baseline

Review 1

Review 2

2021-22
Target

Aged 15 to 24 years 34% 37% 40%

Aged 25 to 34 years 31% 42% 45%

Aged 35 to 44 years 33% 38% 42%

Aged 45 to 54 years 32% 38% 40% 48%
Aged 55 to 64 years 35% 40% 41%

Aged 65+ years 34% 36% 39%

Aged 25+ 33% 39% 42%

Aged 15+ 33% 39% 41%

::::; ty?:gn(t:?';i; Baseline Review 1 Review 2 21932:9'23
Aged 0 to 14 years 49% 51% 53%

Aged 15+ 47% 49% 48% 49%
All ages 48% 50% 52%

Participant Choice and
Control

2021-22
Target

Review 1 Review 2

Aged 15 to 24 years 61% 66%
Aged 25+ 68% 76% 75%
Aged 15+ 66% 73%

%% Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their first plan
approved between 1 July 2016 and 31 March 2020 and have had a second plan review to date.
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Table F.57 Progress against the NDIA’s corporate plan metrics for ‘participant employment rate’ (n=13,376), ‘participant social
and community engagement rate’ (n=13,497) and 'parent and carer employment rate' (n=9,660) and 'participant choice and
control' (n=11,076) at entry, first, second and third plan review - participants who entered between 1 July 2016 and 31 March

2019 — New South Wales

Participant employment rate Baseline Review 1 Review 2 Review 3 219:'_15;;2
Aged 15 to 24 years 10% 14% 16% 21%

Aged 25 to 34 years 32% 33% 26% 31%

Aged 35 to 44 years 34% 36% 32% 34%

Aged 45 to 54 years 29% 30% 23% 27% 24%
Aged 55 to 64 years 20% 19% 16% 17%

Aged 65+ years 14% 13% 9% 11%

Aged 25+ 27% 27% 22% 25%

Aged 15+ 22% 23% 20% 24%

Participant social and

community engagement rate

Baseline

Review 1

Review 2

Review 3

2021-22
Target

Aged 15 to 24 years 35% 41% 44% 46%

Aged 25 to 34 years 34% 43% 47% 50%

Aged 35 to 44 years 37% 43% 48% 50%

Aged 45 to 54 years 35% 41% 45% 46% 8%
Aged 55 to 64 years 34% 38% 40% 43%

Aged 65+ years 35% 38% 41% 42%

Aged 25+ 35% 41% 44% 46%

Aged 15+ 35% 41% 44% 46%

::::; ty?:gn(t:?';i; Baseline Review 1 Review 2 Review 3 2.?::9;23
Aged 0 to 14 years 48% 50% 52% 53%

Aged 15+ 50% 54% 54% 52% 49%
All ages 49% 51% 52% 53%

Participant Choice and
Control

2021-22
Target

Review 1 Review 2 Review 3

Aged 15 to 24 years 59% 66% 69%
Aged 25+ 68% 75% 78% 75%
Aged 15+ 65% 72% 76%

160 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their first plan
approved between 1 July 2016 and 31 March 2019 and have had a third plan review to date.
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Table F.58 Progress against the NDIA’s corporate plan metrics for ‘participant employment rate’ (n=10,937), ‘participant social
and community engagement rate’ (n=11,117), ‘parent and carer employment rate’ (n=5,084) and 'participant choice and control’
(n=9,470) at entry, first, second, third and fourth plan review - participants who entered between 1 July 2016 and 31 March 2018

— New South Wales %'

2021-22

Target

Participant employment rate Baseline Review 1 Review 2 Review 3 Review 4
Aged 15 to 24 years 1% 14% 19% 22% 27%
Aged 25 to 34 years 31% 32% 31% 28% 31%
Aged 35 to 44 years 35% 36% 34% 30% 32%
Aged 45 to 54 years 35% 35% 34% 28% 30%
Aged 55 to 64 years 25% 26% 22% 19% 20%
Aged 65+ years 15% 15% 11% 9% 10%
Aged 25+ 30% 30% 28% 24% 26%
Aged 15+ 26% 27% 26% 23% 26%

24%

Participant social and

community engagement rate

Baseline

Review 1

Review 2

Review 3

Review 4

Aged 15 to 24 years 33% 40% 46% 48% 47%
Aged 25 to 34 years 36% 46% 54% 53% 55%
Aged 35 to 44 years 37% 41% 47% 50% 51%
Aged 45 to 54 years 37% 44% 48% 52% 52%
Aged 55 to 64 years 35% 39% 43% 43% 46%
Aged 65+ years 35% 41% 43% 44% 45%
Aged 25+ 36% 43% 47% 49% 50%
Aged 15+ 35% 42% 47% 49% 50%

2021-22
Target

48%

Parent and carer

employment rate

2021-22
Target

Baseline Review 1 Review 2 Review 3 Review 4

Aged 0 to 14 years 49% 51% 53% 54% 56%
Aged 15+ 51% 54% 55% 56% 54%
All ages 50% 52% 54% 55% 55%

49%

Participant Choice and
Control

2021-22
Target

Aged 15 to 24 years

Aged 25+

Aged 15+

Review 1 Review 2 Review 3 Review 4

60% 66% 69% 71%
65% 73% 77% 80%
63% 71% 74% 77%

75%

161 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their first plan
approved between 1 July 2016 and 31 March 2018 and have had a fourth plan review to date.
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Table F.59 Progress against the NDIA’s corporate plan metrics for ‘participant employment rate’ (n=4,678), ‘participant social
and community engagement rate’ (n=4,833), ‘parent and carer employment rate’ (n=1,260) and "participant choice and control’
(n=3,971) at entry, first, second, third, fourth and fifth plan review - participants who entered between 1 July 2016 and 31 March

2017 — New South Wales 52

Participant employment rate Baseline Review 1 Review 2 Review 3 Review 4 Review 5 2.?::9':,(2
Aged 15 to 24 years 10% 14% 19% 26% 28% 30%

Aged 25 to 34 years 26% 28% 29% 30% 26% 28%

Aged 35 to 44 years 32% 32% 28% 29% 24% 28%

Aged 45 to 54 years 35% 36% 31% 35% 29% 30% 24%
Aged 55 to 64 years 27% 26% 22% 22% 17% 19%

Aged 65+ years 20% 20% 15% 15% 12% 12%

Aged 25+ 29% 29% 26% 28% 23% 25%

Aged 15+ 25% 26% 25% 27% 24% 26%

Participant social and

community engagement rate

Baseline

Review 1

Review 2

Review 3

Review 4

Review 5

2021-22
Target

Aged 15 to 24 years 31% 37% 43% 46% 49% 49%

Aged 25 to 34 years 33% 41% 49% 53% 54% 55%

Aged 35 to 44 years 34% 41% 48% 49% 50% 55%

Aged 45 to 54 years 35% 39% 47% 50% 49% 54% 8%
Aged 55 to 64 years 37% 39% 46% 47% 49% 51%

Aged 65+ years 39% 37% 44% 45% 45% 49%

Aged 25+ 35% 40% 47% 50% 50% 53%

Aged 15+ 34% 39% 46% 49% 50% 52%

::::; ty?:gn(t:?';i; Baseline Review 1 Review 2 Review 3 Review 4 Review 5 2.?:'1;,‘2
Aged 0 to 14 years 46% 50% 51% 51% 52% 57%

Aged 15+ 48% 51% 54% 58% 56% 57% 49%
All ages 47% 51% 53% 54% 54% 57%

Participant Choice and
Control

2021-22
Target

Review 1 Review 2 Review 3 Review 4 Review 5

Aged 15 to 24 years 61% 63% 67% 66% 69%
Aged 25+ 67% 74% 77% 78% 82% 75%
Aged 15+ 64% 69% 73% 72% 77%

162 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their first plan

approved between 1 July 2016 and 31 March 2017 and have had a fifth plan review to date.
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Table F.60 Number of active plans by goal type and primary disability — New South Wales '

Number of active plans by goal type

Total
Choice number
Disability Group and Health Social and of
control and Learning Relationships = community active
over wellbeing activities plans
my life
Acquired brain injury 1,108 3,422 2,470 845 1,323 3,700 1,793 1,169 4,560
Autism 7,222 45,203 16,194 20,781 23,595 36,776 3,251 8,963 52,133
Cerebral palsy 1,131 4,638 2,991 1,282 1,409 4,006 1,337 1,081 5,488
Developmental delay 808 10,980 4,189 8,026 4,874 7,926 5 7 11,831
Down syndrome 698 3,087 1,772 1,035 1,216 3,039 841 1,092 3,741
Sé?;;' developmental 209 3500 1466 2,709 1,610 2,598 8 1 3,761
Hearing impairment 1,257 6,367 1,509 1,989 1,214 3,710 650 1,844 7,633
Intellectual disability 5,491 20,811 10,396 7,253 9,525 20,345 6,613 9,403 26,591
Multiple sclerosis 589 2,207 1,787 230 402 1,845 885 509 2,593
Psychosocial disability 3,394 11,661 9,404 3,605 4,389 13,243 6,056 5,290 16,132
Spinal cord injury 469 1,540 1,100 202 243 1,317 628 512 1,774
Stroke 650 2,287 1,479 372 494 2,163 1,055 508 2,736
Visual impairment 709 2,672 1,038 744 408 2,222 667 864 3,036
Other neurological 1,379 5,286 3,735 949 1,442 5,071 2,425 1,049 6,558
Other physical 1,190 4,903 3,136 758 704 3,721 1,572 1,251 5,689
Other sensory/speech 118 752 193 332 314 407 16 66 885
Other 360 1,556 905 393 408 1,326 487 363 1,851
Total 26,872 130,872 63,764 51,505 53,570 113,415 28,289 33,972 | 156,992

183 The number of active plans by goal type do not add up to the total number of active plans as participants can set more than one goal
in their plans.
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Table F.61 Percentage of active plans by goal type and primary disability — New South Wales '*

Percentage of active plans by goal type

Choice
Disability Group and - Health ) : : Social ar_|d Where |

control  Daily life and_ Learning Relationships com_m_u_nlty live

over wellbeing activities

my life
Acquired brain injury 24% 75% 54% 19% 29% 81% 39% 26%
Autism 14% 87% 31% 40% 45% 71% 6% 17%
Cerebral palsy 21% 85% 55% 23% 26% 73% 24% 20%
Developmental delay 7% 93% 35% 68% 41% 67% 0% 0%
Down syndrome 19% 83% 47% 28% 33% 81% 22% 29%
dGé?:;I developmental 8% 93% 39% 72% 43% 69% 0% 0%
Hearing impairment 16% 83% 20% 26% 16% 49% 9% 24%
Intellectual disability 21% 78% 39% 27% 36% 77% 25% 35%
Multiple sclerosis 23% 85% 69% 9% 16% 71% 34% 20%
Psychosocial disability 21% 72% 58% 22% 27% 82% 38% 33%
Spinal cord injury 26% 87% 62% 11% 14% 74% 35% 29%
Stroke 24% 84% 54% 14% 18% 79% 39% 19%
Visual impairment 23% 88% 34% 25% 13% 73% 22% 28%
Other neurological 21% 81% 57% 14% 22% 77% 37% 16%
Other physical 21% 86% 55% 13% 12% 65% 28% 22%
Other sensory/speech 13% 85% 22% 38% 35% 46% 2% 7%
Other 19% 84% 49% 21% 22% 72% 26% 20%
Total 17% 83% 41% 33% 34% 72% 18% 22%

84 The percentages of participants by goal type do not add up 100% for each disability group as participants can set more than one goal
in their plans.
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Table F.62 Number of goals in active plans by goal type and primary disability — New South Wales "%

Number of goals in active plans by goal type

Total
Choice number
Pt ey c::tdrol Dl?fi;y H:ra‘IJ.h Learning Relationships foorﬁ}?\fu?\?tc:/ W:}:;e I i%f gé)tia‘llz
over wellbeing activities plans
my life
Acquired brain injury 4,014 19,214 9,692 3,085 4,779 14,204 6,140 3,747 64,875
Autism 29,898 398,940 73,485 101,169 102,421 169,361 12,472 34,559 922,305
Cerebral palsy 5,274 40,446 14,657 6,124 6,125 19,991 5,716 4,436 102,769
Developmental delay 2,976 100,020 17,700 36,226 18,736 31,946 14 21 207,639
Down syndrome 2,874 23,739 7,713 4,629 5,312 14,054 3,159 4,180 65,660
dGé?:;I developmental | 4148 33162 6,409 12,281 6,115 10,893 36 2 70,046
Hearing impairment 4,711 40,754 5,880 8,614 4,835 15,175 2,270 6,464 88,703
Intellectual disability 21,298 139,985 43,873 31,312 38,503 89,568 24,043 33,209 421,791
Multiple sclerosis 2,300 14,156 8,044 800 1,435 7,250 3,315 1,825 39,125
Psychosocial disability | 11,039 51,970 32,031 11,157 13,544 43,107 17,538 15,255 195,641
Spinal cord injury 2,142 11,064 5,038 771 922 5,836 2,551 1,973 30,297
Stroke 2,672 15,361 6,312 1,510 1,835 8,856 3,964 1,875 42,385
Visual impairment 3,055 19,583 4,327 3,244 1,587 9,908 2,539 3,289 47,532
Other neurological 5,239 35,049 16,177 3,779 5,471 20,082 8,815 3,665 98,277
Other physical 4,777 34,779 13,649 3,117 2,653 15,606 5,905 4,635 85,121
Other sensory/speech 434 5,580 736 1,378 1,125 1,548 42 224 11,067
Other 1,456 10,742 3,956 1,640 1,677 5,408 1,799 1,226 27,904
Total 105,307 994,544 269,679 230,836 217,075 482,793 100,318 120,585 | 2,521,137

Table F.63 Number of active plans by goal type and age group — New South Wales %

Number of active plans by goal type

Total
Choice number
and Health Social and Where of
control Daily life and Learning Relationships community I live active
over wellbeing activities plans
my life
0to6 1,720 22,505 9,473 17,235 10,317 17,098 11 2 24,224
7 to 14 4,499 35,798 10,657 15,246 17,856 24,502 538 467 39,993
1510 18 2,294 10,084 4,048 3,765 5,169 9,164 880 4,194 12,165
1910 24 3,169 10,970 4,879 3,835 4,136 10,468 3,230 8,657 14,015
25t0 34 3,371 10,691 6,279 3,199 3,877 10,750 4,382 6,608 13,924
35t044 2,883 9,519 6,451 2,422 3,307 9,620 4,200 4,977 12,366
45 to 54 3,321 11,484 8,025 2,624 3,734 11,705 5,308 4,745 14,887
55 to 64 4,067 14,471 10,083 2,467 3,877 14,596 6,865 3,604 18,403
65+ 1,548 5,350 3,869 712 1,297 5,512 2,875 718 7,015
Total 26,872 130,872 63,764 51,505 53,570 113,415 28,289 33,972 | 156,992

185 Participants have set over seven million goals in total across Australia since July 2016. The 2,521,137 goals in these results relate to
those in the current plans of active participants who reside in New South Wales at the reporting date.
'8 The number of active plans by goal type do not add up to the total number of active plans as participants can set more than one goal

in their plans.
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Table F.64 Percentage of active plans by goal type and age group — New South Wales '’

Percentage of active plans by goal type

Choice
and Health Social and Where |
control Daily life and Learning Relationships = community live Work
over wellbeing activities
my life
0to6 7% 93% 39% 71% 43% 71% 0% 0%
7to14 1% 90% 27% 38% 45% 61% 1% 1%
15t0 18 19% 83% 33% 31% 42% 75% 7% 34%
19to 24 23% 78% 35% 27% 30% 75% 23% 62%
2510 34 24% 7% 45% 23% 28% 7% 31% 47%
3510 44 23% 7% 52% 20% 27% 78% 34% 40%
45 to 54 22% 7% 54% 18% 25% 79% 36% 32%
55 to 64 22% 79% 55% 13% 21% 79% 37% 20%
65+ 22% 76% 55% 10% 18% 79% 41% 10%
Total 17% 83% 41% 33% 34% 72% 18% 22%

Table F.65 Number of goals in active plans by goal type and age group — New South Wales ¢

Number of goals in active plans by goal type

Total
Choice number
and Health Social and Where | of goals
control Daily life and Learning Relationships community live in active
over wellbeing activities plans
my life
Oto6 6,530 210,171 42,543 80,863 41,276 72,158 50 4 453,595
7to 14 18,684 344,042 49,246 76,436 78,358 113,993 1,991 1,859 684,609
15t0 18 9,679 73,248 17,981 16,581 21,410 42,142 3,514 16,824 201,379
19to 24 12,699 70,390 20,276 15,848 16,534 46,091 11,890 32,202 225,930
25t0 34 13,153 63,649 25,092 12,172 14,890 45,205 15,549 22,905 212,615
35t044 11,184 53,791 26,006 8,637 12,371 38,558 14,712 16,509 181,768
45 to 54 12,230 64,508 32,598 9,271 13,621 46,288 18,541 15,723 212,780
55 to 64 15,364 83,904 40,392 8,481 13,914 56,826 24,115 12,173 255,169
65+ 5,784 30,841 15,545 2,547 4,701 21,532 9,956 2,386 93,292
Total 105,307 994,544 269,679 230,836 217,075 482,793 100,318 120,585 | 2,521,137

67 The percentages of participants by goal type do not add up to 100% for each age group as participants can set more than one goal in
their plans.

188 Participants have set over seven million goals in total across Australia since July 2016. The 2,521,137 goals in these results relate to
those in the current plans of active participants who reside in New South Wales at the reporting date.
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Table F.66 Proportion of participants who agreed with statements about the different stages of NDIS journey in 2021-22 Q3
compared to Prior Quarters — Survey administered by the AHA from the Dec 2020 quarter and previously by the Contact Centre

— New South Wales '%°

participants participants
Stage of NDIS journey responding with responding
'Yes' with 'Yes'
Prior Quarters 2021-22 Q3
Access n=1,343 n =235
Are you happy with how coming into the NDIS has gone? 87% 81%
Was the person from the NDIS respectful? 98% 99%
Do you understand what will happen next with your plan? 81% 81%
% of participants rating their overall experience as Very Good or Good. 80% 79%
Pre-planning n = 1,247 n =237
Did the person from the NDIS understand how your disability affects your life? 87% 86%
Did you understand why you needed to give the information you did? 96% 96%
Were decisions about your plan clearly explained? 82% 81%
Are you clear on what happens next with your plan? 70% 67%
Do you know where to go for more help with your plan? 76% 1%
% of participants rating their overall experience as Very Good or Good. 81% 78%
Planning n = 6,243 n=1,216
Did the person from the NDIS understand how your disability affects your life? 91% 92%
Did you understand why you needed to give the information you did? 98% 98%
Were decisions about your plan clearly explained? 88% 90%
Are you clear on what happens next with your plan? 84% 85%
Do you know where to go for more help with your plan? 89% 90%
% of participants rating their overall experience as Very Good or Good. 86% 87%
Plan review n = 18,964 n = 3,427
Did the person from the NDIS understand how your disability affects your life? 80% 80%
Did you feel prepared for your plan review? 86% 88%
Is your NDIS plan helping you to make progress towards your goals? 88% 88%
% of participants rating their overall experience as Very Good or Good. 74% 75%

Proportion of

Proportion of

189 Prior to 1 October 2020 the survey was administered by the NDIA's National Contact Centre. Since October 2020, the participant
satisfaction survey has been administered by an independent third party, Australian Healthcare Associates. This change in administrator
resulted in a ‘break’ in the time series. For this reason, in this table the results from surveys conducted in the most recent quarter are
compared only with those in previous quarters since 1 October 2020 to understand change over time.
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Figure F.10 Trend of satisfaction across the pathway (% Very Good/Good) — New South Wales '7° "
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70 Prior to 1 October 2020 the survey was administered by the NDIA's National Contact Centre. Since October 2020, the participant
satisfaction survey has been administered by an independent third party, Australian Healthcare Associates. This change in administrator
resulted in a ‘break’ in the time series.

7 Participant satisfaction results for prior quarters have been restated using data as at 31 March 2022 due to retrospective changes in
the underlying data. These changes mainly arise from lags in data collection.
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Part Three: Complaints and Administrative Appeals Tribunal
(AAT) Matters

The tables below summarise complaints submitted from the beginning of transition until the end of 2021-22
Q3. The charts show trends in complaints experience based on experience over 3 years. The numbers of
complaints reported for the most recent quarter may still increase to the extent there is a lag in data
collection. However, any increase is not expected to have a material impact on the results.

Records are allocated to state/territory based on the residing address of the participant or potential
participant recorded as the source of the complaint. It is not possible to allocate complaints made by
providers or other parties to a state/territory. Therefore, the results in this section only include complaints
made by people who have submitted an access request.

The ‘My Customer Requests’ tile in the CRM was launched on 7 October 2019 with enhanced capability to
record complaints. Since then it has been used to capture information on the majority of complaints received
by the Agency, although the previous ‘My Feedback’ tile is still being used in a small number of cases. Details
of a complaint are captured differently on the ‘My Customer Requests’ tile.

Table F.67 shows the number of complaints in 2021-22 Q3 compared with previous quarters by the source of
complaint, and by the complaint subject. All complaints recorded on both the ‘My Feedback’ tile and the ‘My
Customer Requests'’ tile are included. The list of complaint subjects reflects the combination of all options
which can be selected on both the old and the new tiles.

Table F.68 shows the number of complaints by type as well as by source and subject of complaint based on
records. These results include all complaints submitted from the commencement of transition and complaints
made during that quarter.

Table F.67 Complaints by quarter — New South Wales 72 173 174

Complaints made by or on behalf of: Prior Quarters s eI G

complainants

People who have submitted an access

request
Complaint about ECA Partner 45 10 55 48
Complaint about LAC Partner 362 59 421 383
Complaints about service providers 2,093 133 2,226 1,786
Complaints about the Agency 28,472 1,961 30,433 16,702
Critical/ Reportable Incident 2,365 369 2,734 2,142
Unclassified 1,520 3 1,523 1,332
Total 34,857 2,535 37,392 19,795

% of the number of active participants 6.9% 6.5% 6.9%

72 Note that 62% of all complainants made only one complaint, 20% made two complaints and 19% made three or more complaints.

173 % of the number of active participants is calculated as the number of complaints made by people who have sought access divided by
the number of active participants. The number of active participants used in the calculation takes into account the length of time
participants have been in the Scheme.

74 % of all registration requests is calculated as the number of complaints made by registered providers divided by the number of
registered providers. The number of registered providers used in the calculation considers the length of time since the providers have
submitted a registration request for the Scheme.
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Figure F.11 Number and proportion of participant complaints over time incrementally (left) and cumulatively (right) — New
South Wales

97%9 491

6,000 829 | 9.0% 70,000 10.0%
1
K 8.0% 9.0%
5,000 ' 60,000 | .
! ! 6.5% ! 7.3% 7.1% 709 8.0%
7.0% 1 ° 7.0% 6.9% 6.9%
5.7% 5.8% 50,000 ! o
5.6% v 7.0%
4,000 i 5.4% 5.5% 6.0% | ’
\ o A9% 1 34,857 6.0%
: 4.5%4.7% 5.0% 40,000 : 32,730 37,392
3,000 | 2535 I 28,669 30612 5.0%
1 " 4.0% 30,000 1 25,434 26,990
1,955 ! e g2 20t 4.0%
2,000 1,737 1,848 1,679 o 3.0% 19,652, 21
1,580 1,5591 22 1,4201556 ® 20,000 16057 17804 ! 3.0%
! : 2.0% ' 2.0%
1,000 1 10,000 !
1 1.0% 1 1.0%
1 I
0 i 0.0% 0 ! 0.0%
2 2 22 $ 888 3§ § § § T 22238885 § 3§ 4§ 9
LA A LA H s £ A ) 5 [ T e 5 < e &
2548254582548 °32 2358823882348 8&°:2
Participant complaints === Rate of complaints to active participants Partticipant complaints ==®==Rate of complaints to active participants

Table F.68 Participant complaints by type — New South Wales

Complaints by source, subject and type Prior Quarters 2021-22 Q3
Complaints with a related party who has submitted an access
request
Complaints about the Agency
Individual needs 2,389 (8%) 0 (0%) 2,389 (8%)
Information unclear 737 (3%) 2 (0%) 739 (2%)
NDIA Access 407 (1%) 51 (3%) 458 (2%)
NDIA Engagement 10 (0%) 4 (0%) 14 (0%)
NDIA Finance 1,048 (4%) 233 (12%) | 1,281 (4%)
NDIA Fraud and Compliance 56 (0%) 13 (1%) 69 (0%)
NDIA Plan 3,758  (13%) 747 (38%) | 4,505 (15%)
NDIA Process 1,168 (4%) 208 (11%) | 1,376 (5%)
NDIA Resources 115 (0%) 29 (1%) 144 (0%)
NDIA Staff 857 (3%) 146 (7%) 1,003 (3%)
NDIA Timeliness 2,968 (10%) | 480 (24%) | 3,448 (11%)
Participation, engagement and inclusion 179 (1%) 0 (0%) 179 (1%)
Provider Portal 43 (0%) 0 (0%) 43 (0%)
Quality & Safeguards Commission 8 (0%) 1 (0%) 9 (0%)
Reasonable and necessary supports 2,279 (8%) 1 (0%) 2,280 (7%)
Staff conduct - Agency 677 (2%) 3 (0%) 680 (2%)
The way the NDIA carried out its decision making 1,241 (4%) 5 (0%) 1,246 (4%)
Timeliness 5,952  (21%) 2 (0%) 5,954  (20%)
Other 4,580 (16%) 36 (2%) 4,616  (15%)
Total 28,472 1,961 30,433
Complaint about ECA Partner
ECA Engagement 0 (0%) 0 (0%) 0 (0%)
ECA Fraud and Compliance 1 (2%) 0 (0%) 1 (2%)
ECA Plan 7 (16%) 1 (10%) 8 (15%)
ECA Process 6 (13%) 0 (0%) 6 (11%)
ECA Resources 0 (0%) 0 (0%) 0 (0%)
ECA Staff 23 (51%) 4 (40%) 27 (49%)
ECA Timeliness 8 (18%) 5 (50%) 13 (24%)
Other 0 (0%) 0 (0%) 0 (0%)
Total 45 10 55
Complaint about LAC Partner
LAC Engagement 2 (1%) 1 (2%) 3 (1%)
LAC Fraud and Compliance 4 (1%) 0 (0%) 4 (1%)
LAC Plan 65 (18%) 12 (20%) 77 (18%)
LAC Process 38 (10%) 7 (12%) 45 (11%)
LAC Resources 2 (1%) 0 (0%) 2 (0%)
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Complaints by source, subject and type Prior Quarters 2021-22 Q3 Total
LAC Staff 218 (60%) 36 (61%) 254 (60%)
LAC Timeliness 33 (9%) 3 (5%) 36 (9%)
Other 0 (0%) 0 (0%) 0 (0%)
Total 362 59 421

Complaints about service providers
Provider costs. 142 (7%) 1 (1%) 143 (6%)
Provider Finance 86 (4%) 7 (5%) 93 (4%)
Provider Fraud and Compliance 91 (4%) 17 (13%) 108 (5%)
Provider process 134 (6%) 2 (2%) 136 (6%)
Provider Service 405 (19%) 67 (50%) 472 (21%)
Provider Staff 170 (8%) 30 (23%) 200 (9%)
Service Delivery 233 (11%) 2 (2%) 235 (11%)
Staff conduct 207 (10%) 1 (1%) 208 (9%)
Supports being provided 254 (12%) 0 (0%) 254 (11%)
Other 371 (18%) 6 (5%) 377 (17%)
Total 2,093 133 2,226
Critical/ Reportable Incident

Allegations against a provider 752 (32%) 110 (30%) 862 (32%)
Allegations against Informal Supports 470 (20%) 5 (1%) 475 (17%)
Allegations against NDIA Staff/Partners 3 (0%) 0 (0%) 3 (0%)
Participant threat 368 (16%) 72 (20%) 440 (16%)
Provider reporting 772 (33%) 182 (49%) 954 (35%)
Other 0 (0%) 0 (0%) 0 (0%)
Total 2,365 369 2,734

Unclassified 1,520 3 1,523

Participants total 34,857 2,535 37,392

Table F.69 AAT Cases by category at 31 March 2022 — New South Wales
Prior Quarters 2021-22 Q3 Total

Category N % N % N %

Access 723 26% 39 10% 762 24%

Plan 1,789 64% 327 83% 2,116 66%

Plan Review 176 6% <11 178 6%

Other 127 5% 24 6% 151 5%

Total cases 2,815 100% 392 100% 3,207 100%

% of the number of active participants 0.56% 1.01% 0.59%

Figure F.12 Number and proportion of AAT cases over time incrementally (left) and cumulatively (right) — New South Wales
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Table F.70 AAT cases by open/closed and decision — New South Wales 7> 17

Number of
Number of unique
cases active
participants
AAT Cases 3,207 2,924
Open AAT Cases 1,084 1,070
Closed AAT Cases 2,123 1,933
Resolved before hearing 2,049 1,868
Gone to hearing and received a substantive decision 74 65

75 Of the 74 cases which went to hearing and received a substantive decision: 33 affirmed the Agency’s decision, 19 varied the
Agency’s decision and 22 set aside the Agency’s decision.

76 The Tribunal will affirm the decision under review if it finds that the Agency has made the correct decision, or vary the decision under
review if it finds the Agency’s decision should be altered in some way. The Tribunal will set aside the decision under review if it finds that
the Agency has made a wholly or partially incorrect decision. In this case they can replace the Agency’s decision, or send the case back
to the Agency with considerations to be taken when making a new decision.
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Part Four: Providers and the growing market

177 178

Table F.71 Key markets indicators by quarter - New South Wales

Previous

Market indicators Quarter 2021-22 Q3
a) Average number of active providers per active participant 1.33 1.30
b) Number of providers delivering new types of supports 685 697

c) Share of payments - top 25%

Daily Tasks/Shared Living (%) 89% 90%
Therapeutic Supports (%) 92% 92%
Participate Community (%) 88% 88%
Early Childhood Supports (%) 88% 88%
Assist Personal Activities (%) 89% 89%

Table F.72 Cumulative number of providers that have been ever active as at 31 March 2022 by quarter of activity — New South
Wales '"°

el
Active for the first time in 2021-22 Q3 223
Active in 2021-22 Q3 and also in previous quarters 3,967
Active in 2021-22 Q3 4,190
Inactive in 2021-22 Q3 4,924
Active ever 9,114

7 In-kind payments are not included. However, if in-kind payments were included, the average number of providers per participant
would be higher.

178 Share of payments going to the top 25% of active providers relates to the top five registration groups by payment amount.

178 Active providers refer to those who have received payment for support Agency-managed participants.
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Table F.73 Cumulative number of providers that have been ever active by registration group — New South Wales &

Registration Group Prior Quarters 2021-22 Q3 Total % Change

Assistance services

Accommodation / Tenancy Assistance 326 7 333 2%
Assistance Animals 132 3 135 2%
Assistance with daily life tasks in a group or shared living arrangement 1,123 72 1,195 6%
Assistance with travel/transport arrangements 938 19 957 2%
Daily Personal Activities 1,832 90 1,922 5%
Group and Centre Based Activities 1,268 56 1,324 4%
High Intensity Daily Personal Activities 1,256 40 1,296 3%
Household tasks 2,329 71 2,400 3%
Interpreting and translation 237 12 249 5%
Participation in community, social and civic activities 2,042 88 2,130 4%
Assistive Technology
Assistive equipment for recreation 357 7 364 2%
Assistive products for household tasks 363 6 369 2%
Assistance products for personal care and safety 1,716 44 1,760 3%
Communication and information equipment 731 27 758 4%
Customised Prosthetics 801 24 825 3%
Hearing Equipment 320 9 329 3%
Hearing Services 86 6 92 7%
Personal Mobility Equipment 1,027 29 1,056 3%
Specialised Hearing Services 122 9 131 7%
Vision Equipment 292 14 306 5%
Capacity Building Services
Suﬁ;zﬁ;ance in coordinating or managing life stages, transitions and 1,964 100 2,064 5%
Behaviour Support 820 23 843 3%
Community nursing care for high needs 649 34 683 5%
Development of daily living and life skills 1,315 52 1,367 4%
Early Intervention supports for early childhood 1,562 44 1,606 3%
Exercise Physiology and Physical Wellbeing activities 1,051 37 1,088 4%
Innovative Community Participation 478 14 492 3%
Specialised Driving Training 303 9 312 3%
Therapeutic Supports 4,656 92 4,748 2%
Capital services
Home modification design and construction 631 24 655 4%
Specialist Disability Accommodation 168 5 173 3%
Vehicle Modifications 264 8 272 3%
Choice and control support services
Management of funding for supports in participants plan 979 42 1,021 4%
Support Coordination 475 23 498 5%
Employment and Education support services
Assistance to access and/or maintain employment and/or education 519 22 541 4%
Specialised Supported Employment 433 21 454 5%
Total 8,891 223 9,114 3%

80 Providers can be active in more than one registration group. Hence, the total number of active providers does not equal the sum of
the number of active providers across the registration groups.
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Table F.74 Number and proportion of ever active providers in each registration group by legal entity type as at 31 March 2022 —
New South Wales '®'

Active

Registration Group

Individual/ Company/ Total Individual/ Company/ Total
sole trader  organisation Active sole trader  organisation Active

Assistance services

Accommodation / Tenancy Assistance 59 274 333 18% 82% 100%
Assistance Animals 20 115 135 15% 85% 100%
arg?]z:trigﬁ(te with daily life tasks in a group or shared living 157 1,038 1,195 13% 87% 100%
Assistance with travel/transport arrangements 201 756 957 21% 79% 100%
Daily Personal Activities 258 1,664 1,922 13% 87% 100%
Group and Centre Based Activities 174 1,150 1,324 13% 87% 100%
High Intensity Daily Personal Activities 182 1,114 1,296 14% 86% 100%
Household tasks 730 1,670 2,400 30% 70% 100%
Interpreting and translation 58 191 249 23% 77% 100%
Participation in community, social and civic activities 306 1,824 2,130 14% 86% 100%
Assistive Technology
Assistive equipment for recreation 55 309 364 15% 85% 100%
Assistive products for household tasks 63 306 369 17% 83% 100%
Assistance products for personal care and safety 304 1,456 1,760 17% 83% 100%
Communication and information equipment 155 603 758 20% 80% 100%
Customised Prosthetics 171 654 825 21% 79% 100%
Hearing Equipment 53 276 329 16% 84% 100%
Hearing Services 13 79 92 14% 86% 100%
Personal Mobility Equipment 172 884 1,056 16% 84% 100%
Specialised Hearing Services 24 107 131 18% 82% 100%
Vision Equipment 47 259 306 15% 85% 100%

Capacity Building Services
Assistance in coordinating or managing life stages,

transitions and supports 384 1,680 2,064 19% 81% 100%
Behaviour Support 202 641 843 24% 76% 100%
Community nursing care for high needs 110 573 683 16% 84% 100%
Development of daily living and life skills 200 1,167 1,367 15% 85% 100%
Early Intervention supports for early childhood 529 1,077 1,606 33% 67% 100%
Exercise Physiology and Physical Wellbeing activities 273 815 1,088 25% 75% 100%
Innovative Community Participation 133 359 492 27% 73% 100%
Specialised Driving Training 89 223 312 29% 71% 100%
Therapeutic Supports 1,977 2,771 4,748 42% 58% 100%

Capital services
Home modification design and construction 127 528 655 19% 81% 100%
Specialist Disability Accommodation 7 166 173 4% 96% 100%
Vehicle Modifications 46 226 272 17% 83% 100%

Choice and control support services
Management of funding for supports in participants plan 184 837 1,021 18% 82% 100%
Support Coordination 74 424 498 15% 85% 100%

Employment and Education support services

edﬁzzlt?éince to access and/or maintain employment and/or 81 460 541 15% 85% 100%
Specialised Supported Employment 65 389 454 14% 86% 100%

Total 3,273 5,841 9,114 36% 64% 100%

81 |bid.
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Table F.75 Number and proportion of providers active in 2021-22 Q3 by registration group and first quarter of activity — New
South Wales '

Active in Active for

previous the first
quarters and time in
in 2021-22 Q3  2021-22 Q3

% active for
Total the first time
in 2021-22 Q3

Registration Group

Assistance services

Accommodation / Tenancy Assistance 22 29 24%
Assistance Animals 61 64 5%
Assistance with daily life tasks in a group or shared living arrangement 692 72 764 9%
Assistance with travel/transport arrangements 175 19 194 10%
Daily Personal Activities 1,123 90 1,213 7%
Group and Centre Based Activities 670 56 726 8%
High Intensity Daily Personal Activities 630 40 670 6%
Household tasks 1,039 71 1,110 6%
Interpreting and translation 64 12 76 16%
Participation in community, social and civic activities 1,256 88 1,344 7%
Assistive Technology
Assistive equipment for recreation 35 42 17%
Assistive products for household tasks 43 49 12%
Assistance products for personal care and safety 793 44 837 5%
Communication and information equipment 301 27 328 8%
Customised Prosthetics 271 24 295 8%
Hearing Equipment 94 103 9%
Hearing Services 14 20 30%
Personal Mobility Equipment 419 29 448 6%
Specialised Hearing Services 16 9 25 36%
Vision Equipment 90 14 104 13%
Capacity Building Services
Suﬁ;zﬁlance in coordinating or managing life stages, transitions and 1,181 100 1,281 8%
Behaviour Support 387 23 410 6%
Community nursing care for high needs 281 34 315 11%
Development of daily living and life skills 544 52 596 9%
Early Intervention supports for early childhood 590 44 634 7%
Exercise Physiology and Physical Wellbeing activities 480 37 517 7%
Innovative Community Participation 119 14 133 11%
Specialised Driving Training 97 9 106 8%
Therapeutic Supports 1,899 92 1,991 5%
Capital services
Home modification design and construction 167 24 191 13%
Specialist Disability Accommodation 129 134 4%
Vehicle Modifications 56 64 13%
Choice and control support services
Management of funding for supports in participants plan 616 42 658 6%
Support Coordination 156 23 179 13%
Employment and Education support services
Assistance to access and/or maintain employment and/or education 237 22 259 8%
Specialised Supported Employment 295 21 316 7%
Total 3,967 223 4,190 5%
182 |bid.
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Table F.76 Number and proportion of providers active in 2021-22 Q3 in each registration group by legal entity type — New South
Wales 8

Active
Registration Group Individual/ Company/ Total Individual/ Company/ Total
sole trader  organisation Active sole trader  organisation Active
Assistance services
Accommodation / Tenancy Assistance 4 25 29 14% 86% 100%
Assistance Animals 6 58 64 9% 91% 100%
arg?]z:trigﬁ(te with daily life tasks in a group or shared living 76 688 764 10% 90% 100%
Assistance with travel/transport arrangements 31 163 194 16% 84% 100%
Daily Personal Activities 141 1,072 1,213 12% 88% 100%
Group and Centre Based Activities 86 640 726 12% 88% 100%
High Intensity Daily Personal Activities 82 588 670 12% 88% 100%
Household tasks 243 867 1,110 22% 78% 100%
Interpreting and translation 12 64 76 16% 84% 100%
Participation in community, social and civic activities 162 1,182 1,344 12% 88% 100%
Assistive Technology
Assistive equipment for recreation 5 37 42 12% 88% 100%
Assistive products for household tasks 3 46 49 6% 94% 100%
Assistance products for personal care and safety 125 712 837 15% 85% 100%
Communication and information equipment 53 275 328 16% 84% 100%
Customised Prosthetics 56 239 295 19% 81% 100%
Hearing Equipment 15 88 103 15% 85% 100%
Hearing Services 2 18 20 10% 90% 100%
Personal Mobility Equipment 66 382 448 15% 85% 100%
Specialised Hearing Services 3 22 25 12% 88% 100%
Vision Equipment 13 91 104 13% 88% 100%
Capacity Building Services
traAnziStiizt:::icijnsfj?)?)rgritgaﬁng or managing life stages, 295 1,056 1,281 18% 82% 100%
Behaviour Support 67 343 410 16% 84% 100%
Community nursing care for high needs 43 272 315 14% 86% 100%
Development of daily living and life skills 89 507 596 15% 85% 100%
Early Intervention supports for early childhood 116 518 634 18% 82% 100%
Exercise Physiology and Physical Wellbeing activities 98 419 517 19% 81% 100%
Innovative Community Participation 32 101 133 24% 76% 100%
Specialised Driving Training 29 77 106 27% 73% 100%
Therapeutic Supports 621 1,370 1,991 31% 69% 100%
Capital services
Home modification design and construction 21 170 191 11% 89% 100%
Specialist Disability Accommodation 3 131 134 2% 98% 100%
Vehicle Modifications 9 55 64 14% 86% 100%
Choice and control support services
Management of funding for supports in participants plan 116 542 658 18% 82% 100%
Support Coordination 23 156 179 13% 87% 100%
Employment and Education support services
edﬁzzlt?éince to access and/or maintain employment and/or 33 296 259 13% 87% 100%
Specialised Supported Employment 44 272 316 14% 86% 100%
Total 1,071 3,119 4,190 26% 74% 100%
183 |bid.
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Figure F.13 Distribution of active providers in 2021-22 Q3 by their status in 2021-22 Q2 and payment band in 2021-22 Q3 — New
South Wales '*
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Figure F.14 Distribution of active participants by method of financial plan management and age group as at 31 March 2022 -
New South Wales '8 18
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8 Payments by state/territory are determined by the address of the participant who received the support. As a result, a provider who
supports participants in multiple jurisdictions may appear in a smaller payment band at state/territory level compared with the national
results.

185 For the total number of active participants in each age group, see Table F.18.

'8 Participants can use more than one method to manage their funding. These results are based on a hierarchy whereby each
participant is only captured once. The hierarchy is: (1) self-managed fully, (2) self-managed partly (regardless of other methods being
used), (3) anyone who does not fall into ‘self-managed partly’ and has a plan manager, and (4) anyone else.
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Figure F.15 Distribution of active participants by method of financial plan management and primary disability group as at 31
March 2022 — New South Wales '¢7 18
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Table F.77 Distribution of active participants by method of Financial Plan Management and quarter of plan approval — New
South Wales '®°

Prior Quarters

Self-managed fully 21% 21%
Self-managed partly 8% 8%

Plan-managed 48% 49%
Agency-managed 24% 23%
Total 100% 100%

Figure F.16 Distribution of active participants by method of financial plan management over time incrementally (left) and

cumulatively (right) — New South Wales '*°
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187 For the total number of active participants in each primary disability group, see Table F.14.

188 Participants can use more than one method to manage their funding. These results are based on a hierarchy whereby each
participant is only captured once. The hierarchy is: (1) self-managed fully, (2) self-managed partly (regardless of other methods being
used), (3) anyone who does not fall into ‘self-managed partly’ and has a plan manager, and (4) anyone else.

89 bid.

%0 This figure includes active participants at the end of each quarter over time whereas the previous table includes active participants as
at the end of the current quarter. Quarterly results are reported based on a rolling 3 year period.
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Table F.78 Distribution of plan budgets by method of financial plan management and quarter of plan approval — New South

Wales
Prior Quarters 2021-22 Q3 Total
Self-managed 10% 12% 1%
Plan-managed 32% 48% 34%
Agency-managed 57% 40% 56%
Total 100% 100% 100%

Figure F.17 Distribution of plan budgets by method of financial plan management over time incrementally (left) and
cumulatively (right) — New South Wales
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Table F.79 Distribution of active participants by support coordination and quarter of plan approval — New South Wales
Prior Quarters

Table F.80 Duration to plan activation by quarter of initial plan approval for active participants — New South Wales '

Prior Quarters ‘

2021-22 Q1

Total

Plan activation N % N % N %
Less than 30 days 92,336 69% 3,929 70% 96,265 | 69%
30 to 59 days 16,294 12% 674 12% 16,968 12%
60 to 89 days 7,175 5% 271 5% 7,446 5%
Activated within 90 days 115,805 87% 4,874 87% 120,679 | 87%
90 to 119 days 4,012 3% 146 3% 4,158 3%
120 days and over 11,221 8% 235 4% 11,456 8%
Activated after 90 days 15,233 11% 381 7% 15,614 11%
No payments 2,163 2% 359 6% 2,522 2%
Total plans approved 133,201 100% 5,614 100% 138,815 | 100%

their durations to activation.

91 Plans approved after the end of 2021-22 Q1 have been excluded from the table. They are relatively new and it is too early to examine
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Table F.81 Proportion of participants who have activated within 12 months at 31 March 2022 — New South Wales '%

Number of All participants
participants with duration of Proportion

activated within at least 12 activated
12 months months

by Aboriginal and Torres Strait Islander status

Aboriginal and Torres Strait Islander 9,994 10,433 96%
Not Aboriginal and Torres Strait Islander 88,625 90,874 98%
Not Stated 34,483 35,327 98%
Total 133,102 136,634 97%
by Culturally and Linguistically Diverse status
CALD 14,149 14,480 98%
Not CALD 118,756 121,951 97%
Not Stated 197 203 97%
Total 133,102 136,634 97%
by Remoteness
Major Cities 93,282 95,650 98%
Regional 39,304 40,445 97%
Remote 514 536 96%
Missing <11 <11 67%
Total 133,102 136,634 97%
by Primary Disability type
Autism 45,455 46,354 98%
Intellectual disability (including Down syndrome) 28,128 28,780 98%
Psychosocial disability 13,234 13,538 98%
(ingﬁ\é?;%pgrgg;?iji?):l}épmental delay) 9,370 9.684 97%
Other 36,915 38,278 96%
Total 133,102 136,634 97%
by Gender
Male 83,540 85,818 97%
Female 48,147 49,371 98%
Other 1,415 1,445 98%
Total 133,102 136,634 97%
by Age Group
0-6 15,684 16,001 98%
7-14 35,735 36,651 98%
15-18 10,608 10,965 97%
19-24 12,619 13,292 95%
25-34 12,366 12,810 97%
35-44 10,804 11,044 98%
45-54 12,941 13,192 98%
55-64 15,710 15,944 99%
65+ 6,635 6,735 99%
Missing <11 <11
Total 133,102 136,634 97%

92 The number of CALD participants excludes participants who identify as Aboriginal and Torres Strait Islander.
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Table F.82 Distribution of plans by utilisation — New South Wales % 1%

Plan utilisation ‘ Total

0 to 50% 28%
50% to 75% 23%
>75% 50%
Total 100%

Table F.83 Proportion of active participants with approved plans accessing mainstream supports — New South Wales '

Prior Quarters  2021-22 Q3 Total

Daily Activities 12% 12% 12%
Health & Wellbeing 72% 74% 72%
Lifelong Learning 27% 29% 27%
Other 19% 21% 19%
Non-categorised 14% 11% 13%
Any mainstream service 96% 96% 96%

93 This table only considers participants with initial plans approved up to 30 September 2021, and includes committed supports and
payments for supports provided up to 31 December 2021. This gives some allowance for the timing delay between when the support is
provided and when it is paid.

% Plans less than 31 days in duration have been excluded from this tabulation, as these plans are more likely to represent corrections to
the plan rather than an unscheduled plan review to address a change in circumstance.

1% Trial participants (participants with initial plans approved prior to 1 July 2016) are not included.
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Part Five: Financial sustainability

Table F.84 Committed supports by financial year ($m) — New South Wales

2021-22
to date

2013-14 2014-15 2015-16  2016-17 2017-18 2018-19 2019-20 2020-21

Total Committed 50.6 185.3 352.8 1,774.0 4,293.6 5,933.9 8,084.7 10,216.4  8,268.0

Figure F.18 Distribution of participants by annualised committed support band (including participants with Supported
Independent Living supports) — active participants with initial plan approvals as at 2021-22 Q3 compared with active
participants with initial plan approvals as at 2021-22 Q2 — New South Wales
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Figure F.19 Distribution of participants by annualised committed support band (excluding participants with Supported
Independent Living supports) — active participants with initial plan approvals as at 2021-22 Q3 compared with active
participants with initial plan approvals as at 2021-22 Q2 — New South Wales
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Figure F.20 Average annualised committed supports and average payments by age group as at 31 March 2022 — New South

Wales "%
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1% Average annualised committed supports are derived from total annualised committed supports in the current plans of active
participants at 31 March 2022. Average payments are derived from total payments paid over the 12 months to 31 March 2022, divided
by the average number of active participants between the start and end of the 12 months. They have been rounded to the nearest
hundred dollars. Figures are not shown if there is insufficient data in the group.
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Figure F.21 Average annualised committed supports and average payments (participants in SIL) by age group as at 31 March

2022 — New South Wales '’
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Figure F.22 Average annualised committed supports and average payments (participants not in SIL) by age group as at 31

March 2022 — New South Wales '
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Figure F.23 Average annualised committed supports and average payments by gender and age group as at 31 March 2022 —
New South Wales '®°
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Figure F.24 Average annualised committed supports and average payments (participants in SIL) by gender and age group as at
31 March 2022 — New South Wales 2
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Figure F.25 Average annualised committed supports and average payments (participants not in SIL) by gender and age group

as at 31 March 2022 — New South Wales 2’
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Figure F.26 Average annualised committed supports and average payments by primary disability as at 31 March 2022 — New

South Wales??
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Figure F.27 Average annualised committed supports and average payments (participants in SIL) by primary disability as at 31
March 2022 — New South Wales 2
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Figure F.28 Average annualised committed supports and average payments (participants not in SIL) by primary disability as at
31 March 2022 — New South Wales 2%
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Figure F.29 Average annualised committed supports and average payments by gender and primary disability as at 31 March
2022 - New South Wales 2%
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Figure F.30 Average annualised committed supports and average payments (participants in SIL) by gender and primary
disability as at 31 March 2022 — New South Wales 2%
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Figure F.31 Average annualised committed supports and average payments (participants not in SIL) by gender and primary
disability as at 31 March 2022 — New South Wales 27
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Figure F.32 Average annualised committed supports and average payments by reported level of function as at 31 March 2022 -
New South Wales 28
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Figure F.33 Average annualised committed supports and average payments (participants in SIL) by reported level of function
as at 31 March 2022 — New South Wales 2
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Figure F.34 Average annualised committed supports and average payments (participants not in SIL) by reported level of
function as at 31 March 2022 — New South Wales %'°
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Figure F.35 Total annualised committed supports and total payments by support category as at 31 March 2022 ($m) — New
South Wales 2" 22
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Figure F.36 Total annualised committed supports and total payments (participants in SIL) by support category as at 31 March
2022 ($m) — New South Wales 2'3 214
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21 Total annualised committed supports refer to those in the current plans of active participants at 31 March 2022. Total payments refer
to those paid over the 12 months to 31 March 2022.

212 Total payments for home modifications in New South Wales were $93m. Of which, $67m (72%) has been paid for specialised
disability accommodation (SDA) supports, and $26m (28%) has been paid for non-SDA supports. Total annualised committed supports
for home modifications in New South Wales were $122m. Of which, $85m (70%) has been allocated for specialised disability
accommodation (SDA) supports, and $37m (30%) has been allocated for non-SDA supports.

213 Total annualised committed supports refer to those in the current plans of active participants at 31 March 2022. Total payments refer
to those paid over the 12 months to 31 March 2022.

214 Total payments for home modifications in New South Wales were $57m. Of which, $57m (100%) has been paid for specialised
disability accommodation (SDA) supports, and $0m (0%) has been paid for non-SDA supports. Total annualised committed supports

for home modifications in New South Wales were $67.1m. Of which, $66.5m (99.1%) has been allocated for specialised disability
accommodation (SDA) supports, and $0.6m (0.9%) has been allocated for non-SDA supports.
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Figure F.37 Total annualised committed supports and total payments (participants not in SIL) by support category as at 31
March 2022 ($m) — New South Wales 215 %16
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Table F.85 Payments by financial year in which support was provided, compared to committed supports ($m) — New South
Wales 27

2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 201920 2020-21 %gz dla'tzez
Total Committed 50.6 1853 3528  1,7740 42936 59339 80847 10,2164 8268.0
Total Paid 37.4 1418 2601 12128 31133 44931 60103 77380 509513
% utilised to date 74% 7% 74% 68% 73% 76% 74% 76% 72%

215 Total annualised committed supports refer to those in the current plans of active participants at 31 March 2022. Total payments refer
to those paid over the 12 months to 31 March 2022.

216 Total payments for home modifications in New South Wales were $36.7m. Of which, $10.3m (28%) has been paid for specialised
disability accommodation (SDA) supports, and $26.4m (72%) has been paid for non-SDA supports. Total annualised committed supports
for home modifications in New South Wales were $54.5m. Of which, $18.2m (33%) has been allocated for specialised disability
accommodation (SDA) supports, and $36.3m (67%) has been allocated for non-SDA supports.

27 The utilisation rate for 2021-22 to date will likely increase due to a lag between when support is provided and when it is paid.
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Figure F.38 Utilisation of committed supports as at 31 December 2021 and 31 March 2022 — New South Wales
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Figure F.39 Utilisation of committed supports by plan number from 1 July 2021 to 31 December 2021 — New South Wales 2
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218 Participants receiving in-kind supports are excluded from this analysis as it is not possible to accurately separate in-kind payments
and committed amounts between plans. Only Utilisation of committed supports from 1 July 2021 to 31 December 2021 is shown, as
experience in the most recent quarter is still emerging.
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Figure F.40 Utilisation of committed supports by SIL status from 1 July 2021 to 31 December 2021 — New South Wales 2°
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Figure F.41 Utilisation of committed supports by support class from 1 July 2021 to 31 December 2021 — New South Wales 22°
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219 Not all in-kind can be allocated to an individual participant. Only Utilisation of committed supports from 1 July 2021 to 31 December
2021 is shown, as experience in the most recent quarter is still emerging.

220 |bid.
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Figure F.42 Utilisation of committed supports by remoteness from 1 July 2021 to 31 December 2021 — New South Wales 2*'
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Appendix G:
Victoria

Part One: Participants and their plans

Table G.1 Active participants by quarter of entry — Victoria %

Total =i Total

Prior . Childhood . .
2021-22 Q3 excluding including
Quarters ECA Approach ECA

(ECA)
Victoria 132,715 5,176 137,891 2,930 140,821

Table G.2 Active participants by quarter of entry, plan and entry type — Victoria 2

Qoor o 2021:22Q3  Total
Access decisions 169,025 6,283 175,308
Active Eligible 136,816 4,747 141,563
New 67,288 4,523 71,811
State 59,575 166 59,741
Commonwealth 9,953 58 10,011
Active Participant Plans (excl ECA) 132,715 5,176 137,891
New 64,291 4,865 69,156
State 58,571 228 58,799
Commonwealth 9,853 83 9,936
Active Participant Plans 136,095 8,106 140,821
Early Intervention (s25) 32,967 2,964 35,931
Permanent Disability (s24) 99,748 2,212 101,960
ECA 3,380 2,930 2,930

Table G.3 Exits from the Scheme since 1 July 2013 as at 31 March 2022 — Victoria

Total participant exits 7,048

Early Intervention participants 1,352
Permanent disability participants 5,696

222 The definition used to report on Early Childhood Approach is the number of children accessing early connections. These include any

early childhood therapy supports and/or mainstream referrals.

22 The definition used to report on Early Childhood Approach is the number of children accessing early connections. The number of

children accessing early connections is at the end of the current and prior quarters.
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Table G.4 Cumulative numbers of active participants (including ECA) by services previously received — Victoria ?%*

‘ Participant cohort

State Commonwealth New ECA Total

End of 2016-17 9,944 1,060 4,254 1,050 16,308
End of 2017-18 26,816 3,789 8,063 3,024 41,692
End of 2018-19 51,369 6,969 17,5632 1,921 77,791
End of 2019-20 Q1 54,719 7,497 21,633 200 84,049
End of 2019-20 Q2 56,277 7,987 26,430 340 91,034
End of 2019-20 Q3 57,991 8,608 31,942 1,265 99,806
End of 2019-20 Q4 59,107 9,093 37,878 2,552 108,630
End of 2020-21 Q1 59,376 9,320 42,514 2,319 113,529
End of 2020-21 Q2 59,532 9,561 47,287 2,539 118,919
End of 2020-21 Q3 59,439 9,700 51,236 2,397 122,772
End of 2020-21 Q4 59,391 9,795 55,315 3,172 127,673
End of 2021-22 Q1 59,287 9,839 59,958 3,525 132,609
End of 2021-22 Q2 59,122 9,907 64,830 3,380 137,239
End of 2021-22 Q3 58,799 9,936 69,156 2,930 140,821

Table G.5 Cumulative numbers of active participants by entry criteria into the Scheme — Victoria 225 226 227

‘ Participant cohort

InteE\z/l:nytion Pgigzg:}ﬁ:;t ECA Total

End of 2016-17 2,730 12,528 1,050 16,308

End of 2017-18 5,225 33,443 3,024 41,692

End of 2018-19 10,805 65,065 1,921 77,791
End of 2019-20 Q1 12,850 70,999 200 84,049
End of 2019-20 Q2 15,147 75,547 340 91,034
End of 2019-20 Q3 17,572 80,969 1,265 99,806
End of 2019-20 Q4 20,393 85,685 2,552 108,630
End of 2020-21 Q1 22,517 88,693 2,319 113,529
End of 2020-21 Q2 24,982 91,398 2,539 118,919
End of 2020-21 Q3 26,974 93,401 2,397 122,772
End of 2020-21 Q4 28,994 95,507 3,172 127,673
End of 2021-22 Q1 31,100 97,984 3,525 132,609
End of 2021-22 Q2 33,682 100,177 3,380 137,239
End of 2021-22 Q3 35,931 101,960 2,930 140,821

224 This table shows the total numbers of active participants at the end of each period.
225 |bid.

2% Early Intervention: Participants who met Section 25 of the NDIS Act for access.

227 permanent Disability: Participants who met Section 24 of the NDIS Act for access.
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Table G.6 Assessment of access by age group — Victoria 22

Prior Quarters 2021-22 Q3 Total
Number % of Number % of Number % of
of access of access of access
access decisions access decisions access decisions
met eligible met eligible met eligible
Oto6 42,930 98% 2,273 97% 45,203 98%
7to 14 26,446 90% 709 81% 27,155 89%
15t0 18 8,483 91% 229 81% 8,712 91%
19to 24 8,218 89% 136 64% 8,354 88%
2510 34 11,865 87% 268 63% 12,133 86%
35to0 44 12,893 83% 289 59% 13,182 82%
45 to 54 16,350 78% 364 57% 16,714 78%
55 to 64 18,211 72% 483 50% 18,694 1%
65+ 1,072 60% 17 39% 1,089 59%
Missing <11 <11 <11
Total 146,468 87% 4,768 76% 151,236 86%

Table G.7 Assessment of access by age group and gender — Victoria

Male Female Other Total
Number % of Number % of Number % of Number % of
of access of access of access of access
access decisions access decisions access decisions access decisions
eligible eligible met eligible eligible
Oto6 31,334 98% 13,209 98% 660 97% 45,203 98%
7to 14 17,938 89% 8,769 90% 448 83% 27,155 89%
15t0 18 5,467 92% 3,109 89% 136 83% 8,712 91%
19to 24 4,933 91% 3,322 85% 99 71% 8,354 88%
2510 34 6,645 89% 5,349 83% 139 76% 12,133 86%
35t0 44 6,707 86% 6,369 79% 106 66% 13,182 82%
45 to 54 8,149 82% 8,410 74% 155 65% 16,714 78%
55 to 64 9,301 7% 9,242 67% 151 54% 18,694 1%
65+ 580 65% 501 54% <11 1,089 59%
Missing <11 <11 <11 <11
Total 91,054 90% 58,280 82% 1,902 79% 151,236 86%

228 Proportions of access decisions eligible have decreased in recent quarters as less people from the existing State/Commonwealth
disability systems are transitioning into the NDIS. People (on average) in the previous State/Commonwealth disability systems have
higher support needs than people who approach the Scheme who have not previously received support and are therefore more likely to
meet eligibility criteria to the Scheme.
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Table G.8 Assessment of access by disability — Victoria 2%

Prior Quarters 2021-22 Q3 Total

e Number % of Number % of Number % of

Disability of access of access of access
access decisions access decisions access decisions
met eligible met eligible met eligible

Acquired brain injury 4,565 93% 153 81% 4,718 92%
Autism 42,968 96% 1,162 95% 44,130 96%
Cerebral palsy 4,205 96% 24 77% 4,229 96%
Developmental delay 16,890 98% 1,782 99% 18,672 98%
Global developmental delay 2,340 99% 156 99% 2,496 99%
Hearing impairment 6,201 89% 128 82% 6,329 89%
Intellectual disability 26,758 96% 307 86% 27,065 96%
Multiple sclerosis 3,009 90% 57 85% 3,066 90%
Psychosocial disability 19,175 76% 505 52% 19,680 75%
Spinal cord injury 997 94% 24 96% 1,021 94%
Stroke 1,911 85% 68 80% 1,979 85%
Visual impairment 3,032 92% 45 62% 3,077 91%
Other neurological 6,074 81% 136 65% 6,210 81%
Other physical 5,032 42% 103 24% 5,135 42%
Other sensory/speech 725 54% <11 730 53%
Other 1,367 39% 113 24% 1,480 37%
Missing 1,219 98% <11 1,219 98%
Total 146,468 87% 4,768 76% 151,236 86%

Table G.9 Assessment of access

by disability and gender - Victoria

Male Female Other Total

e Number % of Number % of Number % of Number % of

Disability of access of access of access of access
access decisions access decisions access decisions access decisions
met eligible met eligible met eligible met eligible
Acquired brain injury 3,124 93% 1,554 91% 40 89% 4,718 92%
Autism 31,077 96% 12,238 97% 815 92% 44,130 96%
Cerebral palsy 2,287 97% 1,903 96% 39 85% 4,229 96%
Developmental delay 13,007 98% 5,381 98% 284 98% 18,672 98%
Global developmental delay 1,742 99% 728 99% 26 96% 2,496 99%
Hearing impairment 3,008 90% 3,220 88% 101 85% 6,329 89%
Intellectual disability 15,787 96% 11,131 95% 147 91% 27,065 96%
Multiple sclerosis 752 91% 2,287 90% 27 82% 3,066 90%
Psychosocial disability 9,189 78% 10,280 73% 211 59% 19,680 75%
Spinal cord injury 678 95% 324 92% 19 95% 1,021 94%
Stroke 1,140 85% 822 84% 17 77% 1,979 85%
Visual impairment 1,547 92% 1,504 91% 26 84% 3,077 91%
Other neurological 3,276 82% 2,875 80% 59 66% 6,210 81%
Other physical 2,377 48% 2,700 37% 58 32% 5,135 42%
Other sensory/speech 518 56% 207 49% <11 730 53%
Other 868 44% 590 30% 22 30% 1,480 37%
Missing 677 99% 536 98% <11 1,219 98%
Total 91,054 90% 58,280 82% 1,902 79% 151,236 86%
29 |bid.
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Note: In the below tables the percentage figures have been rounded. Therefore, the totals may not always
add up to one hundred per cent.

Table G.10 Participant profile per quarter by Aboriginal and Torres Strait Islander status — Victoria

Prior Quarters 2021-22 Q3
Participant profile N % N % N %
Aboriginal and Torres Strait Islander 4,085 3.1% 208 4.0% 4,293 3.1%
Not Aboriginal and Torres Strait Islander 105,481 79.5% 4,130 79.8% 109,611 | 79.5%
Not Stated 23,149 17.4% 838 16.2% 23,987 | 17.4%
Total 132,715 | 100.0% | 5,176 100.0% | 137,891 | 100.0%

Figure G.1 Number and proportion of Aboriginal and Torres Strait Islander participants over time incrementally (left) and

cumulatively (right) — Victoria 2
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Table G.11 Participant profile per quarter by culturally and linguistically diverse (CALD) status — Victoria %'

Prior Quarters

2021-22 Q3 Total
Participant profile N % N % N %
Culturally and linguistically diverse 15,606 11.8% 651 12.6% 16,257 11.8%
Not culturally and linguistically diverse 117,071 88.2% 4,525 87.4% 121,596 | 88.2%
Not stated 38 0.0% <11 38 0.0%
Total 132,715 | 100.0% | 5,176 100.0% | 137,891 | 100.0%

3.50%

3.00%

2.50%

2.00%

1.50%

1.00%

0.50%

0.00%

20 The incremental chart shows the number of new participants that have entered in each quarter. The cumulative chart shows the
number of active participants at the end of each quarter over time. Quarterly results are reported based on a rolling 3 year period.
21 The number of CALD participants excludes participants who identify as Aboriginal and Torres Strait Islander from the September
2021 quarter, but they are included in the results prior to the September 2021 quarter.
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Figure G.2 Number and proportion of culturally and linguistically diverse participants over time incrementally (left) and
cumulatively (right) — Victoria 232 2%
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Table G.12 Number of active participants with an approved plan who are identified as Younger People in Residential Aged Care
(YPIRAC) as at 31 March 2022 - Victoria 2**

otal

Age group N

Under 45 34
4510 54 153
55 to 64 682
Total YPIRAC (under 65) 869

Figure G.3 Number of active participants under 65 in residential aged care with an approved plan over time incrementally (left)
and cumulatively (right) — Victoria 2%
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232 The incremental chart shows the number of new participants that have entered in each quarter. The cumulative chart shows the
number of active participants at the end of each quarter over time. Quarterly results are reported based on a rolling 3 year period.

233 The number of CALD participants excludes participants who identify as Aboriginal and Torres Strait Islander from the September
2021 quarter, but they are included in the results prior to the September 2021 quarter.

24 There are a further 508 active participants aged 65 years or over who are currently in residential aged care.

25 The cumulative results are measured as the numbers of active participants in residential aged care at the end of each quarter. The
incremental results are the change in cumulative number of active participants in residential aged care each quarter. Quarterly results
are reported based on a rolling 3 year period.
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Table G.13 Participant profile per quarter by remoteness — Victoria 23¢ 2%

Prior Quarters 2021-22 Q3 Total
Participant profile N % N % N %
Major cities 96,152 72.5% 3,965 76.6% 100,117 | 72.6%
Population > 50,000 12,358 9.3% 435 8.4% 12,793 9.3%
Population between 15,000 and 50,000 8,757 6.6% 302 5.8% 9,059 6.6%
Population between 5,000 and 15,000 7,503 5.7% 219 4.2% 7,722 5.6%
Population less than 5,000 7,890 5.9% 255 4.9% 8,145 5.9%
Remote 54 0.0% <11 54 0.0%
Very Remote <11 <11 <11
Missing <11 <11 <11
Total 132,715 | 100.0% | 5,176 100.0% 137,891 | 100.0%

Figure G.4 Number and proportion of remote/very remote participants over time cumulatively — Victoria 23 239 240
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26 The distributions are calculated excluding active participants with a missing remoteness classification.
27 This table is based on the Modified Monash Model (MMM) measure of remoteness.

238 |bid.

239 The cumulative chart shows the number of active participants at the end of each quarter over time. Quarterly results are reported

based on a rolling 3 year period.

240 There are insufficient numbers to show the incremental count of remote/very remote participants in Victoria over time.
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Table G.14 Participant profile per quarter by primary disability group — Victoria 24! 242243

Prior Quarters 2021-22 Q3 Total
Disability N % N % N %
Autism 41,854 32% 1,230 24% 43,084 31%
Intellectual disability 25,250 19% 324 6% 25,574 19%
Psychosocial disability 17,329 13% 611 12% 17,940 13%
Developmental delay 13,586 10% 1,935 37% 15,521 1%
Hearing impairment 5,878 4% 147 3% 6,025 4%
Other neurological 4,867 4% 149 3% 5,016 4%
Other physical 4,163 3% 89 2% 4,252 3%
Cerebral palsy 4,028 3% 34 1% 4,062 3%
Acquired brain injury 4,000 3% 149 3% 4,149 3%
Global developmental delay 1,975 1% 205 4% 2,180 2%
Visual impairment 2,728 2% 41 1% 2,769 2%
Multiple sclerosis 2,820 2% 58 1% 2,878 2%
Stroke 1,677 1% 64 1% 1,741 1%
Spinal cord injury 889 1% 25 0% 914 1%
Other 1,151 1% 111 2% 1,262 1%
Other sensory/speech 520 0% <11 524 0%
Total 132,715 100% 5,176 100% 137,891 | 100%

Table G.15 Participant profile per quarter (participants in SIL) by primary disability group — Victoria 244 24

Prior Quarters 2021-22 Q3 Total

Disability N % N % N %
Autism 597 1% <11 597 1%
Intellectual disability 3,168 60% <11 3,168 60%
Psychosocial disability 287 5% <11 287 5%
Developmental delay <11 <11 <11

Hearing impairment <11 <11 <11

Other neurological 160 3% <11 160 3%
Other physical 27 1% <11 27 1%
Cerebral palsy 587 11% <11 587 11%
Acquired brain injury 311 6% <11 311 6%
Global developmental delay <11 <11 <11

Visual impairment 14 0% <11 14 0%
Multiple sclerosis 78 1% <11 78 1%
Stroke 48 1% <11 48 1%
Spinal cord injury 22 0% <11 22 0%
Other <11 <11 <11

Other sensory/speech <11 <11 <11

Total 5,313 100% <11 5,313 100%

241 Table order based on national proportions in Table E.14 (highest to lowest).

242 Since 2017-18 Q1, the disability groups developmental delay and global developmental delay have been reported separately to the
intellectual disability group.

243 Down syndrome is included in intellectual disability, representing 2% of all Scheme participants in Victoria (2,833).

24 The results for the current quarter only include participants with SIL supports in their first plan. Participants who had an approved plan
prior to the latest quarter and moved into SIL during the latest quarter are included in the prior quarters results.

245 Down syndrome is included in intellectual disability, representing 9% of participants in SIL (485).
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Table G.16 Participant profile per quarter (participants not in SIL) by primary disability group — Victoria %

Prior Quarters 2021-22 Q3 Total
Disability N % N % N %
Autism 41,257 32% 1,230 24% 42,487 32%
Intellectual disability 22,082 17% 324 6% 22,406 17%
Psychosocial disability 17,042 13% 611 12% 17,653 13%
Developmental delay 13,586 1% 1,935 37% 15,521 12%
Hearing impairment 5,873 5% 147 3% 6,020 5%
Other neurological 4,707 4% 149 3% 4,856 4%
Other physical 4,136 3% 89 2% 4,225 3%
Cerebral palsy 3,441 3% 34 1% 3,475 3%
Acquired brain injury 3,689 3% 149 3% 3,838 3%
Global developmental delay 1,975 2% 205 4% 2,180 2%
Visual impairment 2,714 2% 41 1% 2,755 2%
Multiple sclerosis 2,742 2% 58 1% 2,800 2%
Stroke 1,629 1% 64 1% 1,693 1%
Spinal cord injury 867 1% 25 0% 892 1%
Other 1,142 1% 111 2% 1,253 1%
Other sensory/speech 520 0% <11 524 0%
Total 127,402 100% 5,176 100% 132,578 | 100%

Figure G.5 Participant profile by disability group over time incrementally (left) and cumulatively (right) — Victoria 24’
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246 Down syndrome is included in intellectual disability, representing 2% of participants not in SIL (2,348).
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247 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative chart shows the
distribution of active participants at the end of each quarter over time. Quarterly results are reported based on a rolling 3 year period.
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Table G.17 Participant profile per quarter by reported level of function — Victoria 2%

. PriorQuarters | 2021-22 Q3 Total

Level of Function N % N % N %
1 (High Function) 12,662 10% 1,491 29% 14,153 10%
2 (High Function) 345 0% 14 0% 359 0%
3 (High Function) 6,664 5% 435 8% 7,099 5%
4 (High Function) 7,343 6% 205 4% 7,548 5%
5 (High Function) 10,461 8% 499 10% 10,960 8%
6 (Moderate Function) 27,348 21% 939 18% 28,287 21%
7 (Moderate Function) 7,759 6% 266 5% 8,025 6%
8 (Moderate Function) 8,207 6% 242 5% 8,449 6%
9 (Moderate Function) 619 0% 24 0% 643 0%
10 (Moderate Function) 14,787 1% 427 8% 15,214 1%
11 (Low Function) 4,446 3% 59 1% 4,505 3%
12 (Low Function) 21,575 16% 457 9% 22,032 16%
13 (Low Function) 8,266 6% 107 2% 8,373 6%
14 (Low Function) 2,094 2% <11 2,104 2%
15 (Low Function) 70 0% <11 71 0%
Missing 69 <11 69

Total 132,715 100% 5,176 100% 137,891 | 100%

Figure G.6 Participant profile by reported level of function over time incrementally (left) and cumulatively (right) — Victoria 2*°
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Table G.18 Participant profile per quarter by age group - Victoria
Prior Quarters 2021-22 Q3 Total
Age Group N % N % N %
0to6 20,655 16% 2,505 48% 23,160 17%
7to 14 34,974 26% 755 15% 35,729 26%
15t0 18 9,816 7% 238 5% 10,054 7%
19to 24 9,882 7% 156 3% 10,038 7%
2510 34 11,784 9% 271 5% 12,055 9%
35t0 44 11,465 9% 322 6% 11,787 9%
45 to 54 13,751 10% 413 8% 14,164 10%
55 to 64 15,273 12% 481 9% 15,754 11%
65+ 5,115 4% 35 1% 5,150 4%
Total 132,715 100% 5,176 100% 137,891 | 100%

248 The distributions are calculated excluding participants with a missing reported level of function.
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2% The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative chart shows the
distribution of active participants at the end of each quarter over time. Quarterly results are reported based on a rolling 3 year period.
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Table G.19 Participant profile per quarter (participants in SIL) by age group — Victoria 2

Prior Quarters 2021-22 Q3 Total

Age Group N % N % N %
0to6 <11 <11 <11

7to 14 <11 <11 <11

15t0 18 11 0% <11 1" 0%
19to 24 267 5% <11 267 5%
2510 34 761 14% <11 761 14%
35to0 44 979 18% <11 979 18%
45 to 54 1,391 26% <11 1,391 26%
55 to 64 1,490 28% <11 1,490 28%
65+ 412 8% <11 412 8%
Total 5,313 100% <11 5,313 100%

Table G.20 Participant profile per quarter (participants not in SIL) by age group — Victoria

Prior Quarters | 2021-22Q3 Total
Age Group N % N % N %
0to 6 20654 | 16% 2505 | 48% | 23,159 | 17%
7to 14 34973 | 27% 755 15% | 35,728 | 27%
150 18 9,805 8% 238 5% 10,043 | 8%
19 to 24 9,615 8% 156 3% 9,771 7%
25 to 34 11,023 9% 271 5% 11,204 | 9%
35t0 44 10,486 8% 322 6% 10,808 | 8%
45 to 54 12,360 | 10% 413 8% 12,773 | 10%
55 to 64 13,783 | 11% 481 9% 14,264 | 11%
65+ 4,703 4% 35 1% 4738 | 4%
Total 127,402 | 100% | 5176 | 100% | 132,578 | 100%

Figure G.7 Participant profile by age group over time incrementally (left) and cumulatively (right) — Victoria %"
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Table G.21 Participant profile per quarter by gender — Victoria

% 10%

2%

Prior Quarters ‘ 2021-22 Q3 ‘ Total
Gender N % N % N %
Male 79,879 60% 3,110 60% 82,989 | 60%
Female 51,225 39% 1,914 37% 53,139 | 39%
Other 1,611 1% 152 3% 1,763 1%
Total 132,715 100% 5,176 100% 137,891 | 100%
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20 The results for the current quarter only include participants with SIL supports in their first plan. Participants who had an approved plan
prior to the latest quarter and moved into SIL during the latest quarter are included in the prior quarters results.
251 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative chart shows the
distribution of active participants at the end of each quarter over time. Quarterly results are reported based on a rolling 3 year period.
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Table G.22 Participant profile per quarter (participants in SIL) by gender — Victoria

Prior Quarters | 2021-22Q3 Total
Gender N % N % N %
Male 3,130 | 59% <11 3,130 59%
Female | 2170 | 41% <11 2,170 4%
Other 13 0% <11 13 0%
Total 5313 | 100% | <11 5313 | 100%

Table G.23 Participant profile per quarter (participants not in SIL) by gender - Victoria

Prior Quarters 202122Q3 | Total
Gender N % N % N %
Male 76749 | 60% | 3110 [ e0% | 79,859 | 60%
Female | 49,055 | 39% | 1914 | 37% | 50969 | 38%
Other 1508 | 1% | 152 3% 1,750 | 1%
Total | 127,402 | 100% | 5176 | 100% | 132,578 | 100%

Figure G.8 Participant profile by gender over time incrementally (left) and cumulatively (right) — Victoria 2%
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Table G.24 Participation rates by age group and gender at 31 March 2022 — Victoria 2%

Participation Rate

Age group Female
0-6 5.2% 2.4% 3.9%
7-14 7.1% 3.3% 5.3%
15-18 4.1% 2.2% 3.2%
19-24 2.2% 1.4% 1.8%
25-44 1.2% 1.0% 1.1%
45-64 1.9% 1.8% 1.9%
Total (aged 0-64) 2.8% 1.7% 2.3%
22 |pid.

23 Participation rate refers to the proportion of general population that are NDIS participants. A small proportion of participants aged 0 to
64 years have a gender of ‘Other’. The participation rates for this group are included within the total rates.
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Table G.25 Plan reviews conducted per quarter — excluding plans less than 31 days - Victoria 2>

Prior Quarters  2021-22 Q3
Total plan reviews 315,228 26,570 341,798
Early intervention plans 52,141 5,313 57,454
Permanent disability plans 263,087 21,257 284,344

Figure G.9 Number of plan reviews over time incrementally (left) and cumulatively (right) — Victoria
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254 Plans less than 31 days in duration have been excluded from this tabulation, as these reviews are more likely to represent corrections
to the plan rather than a new plan review to address a change in circumstance.
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Part Two: Participant experience and outcomes

255

Table G.26 Number of baseline questionnaires completed by SFOF version — Victoria

Vel Number of questionnaires collected Number of
2016-17 ‘ 2017-18  2018-19 201920 2020-21 2021-22 questionnaires

Participant 0 to school 1,776 3,126 4,815 8,364 6,460 6,214 30,755
Participant school to 14 1,911 5,080 10,197 8,545 4,854 3,597 34,184
Participant 15 to 24 1,215 3,215 4,557 2,935 1,794 1,317 15,033
Participant 25 and over 4,280 10,306 15,644 9,687 6,899 4,947 51,763
Total Participant 9,182 21,727 35,213 29,531 20,007 16,075 131,735
Family 0 to 14 3,518 7,943 14,462 16,483 11,110 9,642 63,158
Family 15 to 24 309 2,403 3,296 1,954 1,202 917 10,081
Family 25 and over 125 3,471 4,686 2,528 1,536 1,111 13,457
Total Family 3,952 13,817 22,444 20,965 13,848 11,670 86,696
Total 13,134 | 35,544 57,657 50,496 33,855 27,745 218,431

Table G.27 Selected key baseline indicators for participants — Daily Living (DL) and Choice and Control (CC) — Victoria

0 to before
school

School to 14 15 to 24 25 and over

Indicator

% with concerns in 6 or more of the
areas: gross motor skills, fine motor
DL skills, self-care, eating, social 69%
interaction, communication, cognitive
development, sensory processing

% who say their child is able to tell them

cc what he/she wants

70%

% developing functional, learning and
DL coping skills appropriate to their ability 24%
and circumstances

% who say their child is becoming more

0,
DL independent 570
% of children who have a genuine say o
cC in decisions about themselves L
% who are happy with the level of o
cC independence/control they have now 28%
CcC % who choose who supports them 38% 61%
CcC % who choose what they do each day 47% 69%
% who had been given the opportunity
CcC to participate in a self-advocacy group 20% 26%
meeting
% who want more choice and control in ® 6
ce their life 81% 79%

2% Baseline outcomes for participants and/or their families and carers were collected for 99% of participants who joined the Scheme from
1 July 2016. Baseline indicators are collected when a participant enters the Scheme, meaning the NDIS is yet to impact the outcome at

this point.
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Table G.28 Selected key baseline indicators for participants — Relationships (REL) and Social/Community Participation (S/CP) —

Victoria
Indicator L :’czzﬁ:re School to 14 15 to 24 25 and over
o . .
REL % of children who can make friends 56% 60%

with people outside the family

% of children who participate in age
S/CP appropriate community, cultural or 46%
religious activities

% of children who spend time after
REL school and on weekends with friends 37%
and/or in mainstream programs

Of these, % who are welcomed or

0, 0,
REL actively included 63% 1%
% of children who spend time with A
REL friends without an adult present L
REL % with no friends other than family or 349 349

paid staff

% who have been actively involved in a
S/CP community, cultural or religious group in 29% 31%
the last 12 months

Table G.29 Selected key baseline indicators for participants — Lifelong Learning (LL), Work (WK), Home (HM) and Health and

Wellbeing (HW) — Victoria

0 to before

Indicator School to 14 15 to 24 25 and over
school
LL % of children attending school in a 74%
mainstream class °
HM % who are happy with their home 78% 67%
HM % who feel safe or very safe in their home 82% 67%
% who rate their health as good, very 5 ,
HW good or excellent B .
% who did not have any difficulties o o
HW accessing health services e e
LL % who currently attend or previously 429
attended school in a mainstream class °
LL %.who participate in education, training or 12%
skill development
LL of t_hose who pa_rticipate, % who do soin 49%
mainstream settings
LL % unable to do a course or training they 399%
wanted to do in the last 12 months °
WK % who have a paid job 16% 20%
WK % who volunteer 9% 10%
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Table G.30 Selected key baseline indicators for families/carers of participants — Victoria
0to 14

Indicator

% receiving Carer Payment

15%

15to 24
25%

25 and over

22%

% receiving Carer Allowance

34%

43%

32%

% working in a paid job

47%

52%

40%

Of those in a paid job, % in permanent
employment

81%

78%

79%

Of those in a paid job, % working 15
hours or more

80%

84%

85%

% who say they (and their partner) are
able to work as much as they want

43%

43%

54%

Of those unable to work as much as they
want, % who say the situation of their
child/family member with disability is a
barrier to working more

85%

90%

89%

Of those unable to work as much as they
want, % who say insufficient flexibility of
jobs is a barrier to working more

29%

26%

18%

% able to advocate for their child/family
member

74%

62%

59%

% who have friends and family they see
as often as they like

45%

40%

44%

% who feel very confident or somewhat
confident in supporting their child's
development

84%

% who know what their family can do to
enable their family member with disability
to become as independent as possible

31%

% who feel in control selecting services

34%

33%

% who have made plans (or begun to
make plans) for when they are no longer
able to care for their family member with
disability

32%

% who rate their health as good, very
good or excellent

75%

62%

59%

Table G.31 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Participant 0 to

school’ (n=5,646) - participants who entered between 1 July 2016 and 31 March 2021 — Victoria 2

Question % Yes ‘

DL Has the NDIS improved your child's 88%
development?

DL Has the NDIS |_m;_)roved your child's 89%
access to specialist services?
Has the NDIS helped increase your

CcC child's ability to communicate what they 80%
want?

REL I-.Ias. the ND!S |mproved how your child 77%
fits into family life?

s/CP I-.Ias. the NDIS |mproyed how your child 63%
fits into community life?

2% Results in Tables G.31 to G.34 include participants who entered between 1 July 2016 and 31 March 2021 and have had a first plan
review to date.
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Table G.32 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Participant school to
14' (n=10,213) - participants who entered between 1 July 2016 and 31 March 2021 — Victoria

Question % Yes ‘
oL festenoisepetyou o gy
[ HesteNois Mo tids g
REL  rgiationships with famiy and friends? 51%
P L RE ARSI

Table G.33 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF versions ‘Participant 15 to 24’
(n=3,953) and 'Participant 25 and over' (n=15,139) - participants who entered between 1 July 2016 and 31 March 2021 — Victoria

15 to 24 25+
% Yes % Yes

Question

cc Has the NDIS helped you have more

0, 0,

choices and more control over your life? 62% 2%
Has the NDIS helped you with daily living

DL activities? 61% 4%
Has the NDIS helped you to meet more o o

REL people? 45% 49%
Has your involvement with the NDIS

HM helped you to choose a home that's right 23% 30%
for you?

HW Has your involvement with the NDIS 47% 55%

improved your health and wellbeing?

Has your involvement with the NDIS
LL helped you to learn things you want to 36% 29%
learn or to take courses you want to take?

WK Has your involvement with the NDIS

v) 0,
helped you find a job that's right for you? 17% 17%

s/CP Has the NDIS helped you be more

0, 0,
involved? 51% 57%

March 2022 | NDIS Quarterly Report to disability ministers 2 9 1



Table G.34 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Family 0 to 14’
(n=18,320); and for SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’ combined (n=8,164) - participants who entered
between 1 July 2016 and 31 March 2021 - Victoria

0to 14 15+

Question % Yes % Yes

Has the NDIS improved your capacity to
advocate (stand up) for your child? / Has

0, 0,
the NDIS helped you to know your rights 69% 58%
and advocate effectively?
Has the NDIS improved the level of 74% 68%

support for your family?

Has the NDIS improved your access to

services, programs and activities in the

community? / Has the NDIS helped you to 73% 61%
access services, programs and activities

in the community?

Has the NDIS improved your
ability/capacity to help your child develop 76%
and learn?

Has the NDIS improved your health and

wellbeing? 48% 40%

Table G.35 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version
‘Participant 0 to school’ (n=2,688) - participants who entered between 1 July 2016 and 31 March 2020 — Victoria 2%

Review Review

Question 1 2 Change
Has the NDIS improved your child's o o o
DL development? 89% 94% +5%
Has the NDIS improved your child's o o o
DL access to specialist services? 90% 94% 4%
Has the NDIS helped increase your
CcC child's ability to communicate what they 82% 87% +5%
want?
Has the NDIS improved how your child o o o
REL " fits into family life? 6% 82% 6%
Has the NDIS improved how your child o o o
SICP fits into community life? 63% 68% 5%

Table G.36 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version
‘Participant school to 14’ (n=8,002) - participants who entered between 1 July 2016 and 31 March 2020 — Victoria

Review Review

Question 1 2 Change

Has the NDIS helped your child to o o o
bL become more independent? 62% 70% +8%
LL Has the NDIS |mproved your child's 43% 48% +5%

access to education?

Has the NDIS improved your child's o o o
REL relationships with family and friends? 51% 58% %
s/cP Has the ND.IS improved your child's social 46% 529 +6%

and recreational life?

27 Results in Tables G.35 to G.38 include participants who had their first plan approved between 1 July 2016 and 31 March 2020 and
have had a second plan review to date.
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Table G.37 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF versions
‘Participant 15 to 24' (n=3,263) and ‘Participant 25 and over’ (n=9,707) - participants who entered between 1 July 2016 and 31
March 2020 - Victoria

15 to 24 25 and over

. Review Review Review Review
uestion
Q 1

Change Change

p 1 2

Has the NDIS helped you have more

0, 0, 0, 0, 0, 0,
ce choices and more control over your life? 58% 67% 9% 66% 75% +9%
DL :;?V}Q:SIJDIS helped you with daily living 59% 69% +10% 69% 79% +10%
REL E:c?ptlr;?? NDIS helped you to meet more 44% 49% +5% 48% 54% +6%
Has your involvement with the NDIS

HM helped you to choose a home that's right 21% 20% -1% 29% 31% +2%
for you?

HW Has your involvement with the NDIS 42% 48% +6% 48% 56% +8%

improved your health and wellbeing?

Has your involvement with the NDIS
LL helped you to learn things you want to 35% 38% +3% 28% 30% +2%
learn or to take courses you want to take?

Has your involvement with the NDIS

WK helped you find a job that's right for you?

15% 15% 0% 16% 16% 0%

Has the NDIS helped you be more

sicP involved?

50% 57% +7% 55% 63% +8%

Table G.38 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version ‘Family
0 to 14’ (n=8,166); and for SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’ combined (n=2,499) - participants who
entered between 1 July 2016 and 31 March 2020 — Victoria

0to 14 15 and over

Question Re\{llew Re\gew Change Review Re\gew

Change

Has the NDIS improved your capacity to
advocate (stand up) for your child? / Has

0, 0, 0, 0, 0, 0,
the NDIS helped you to know your rights 66% 2% *6% 52% 64% *12%
and advocate effectively?
Has the NDIS improved the level of 70% 76% +6% 59% 75% +16%

support for your family?

Has the NDIS improved your access to

services, programs and activities in the

community? / Has the NDIS helped you to 71% 77% +6% 57% 68% +11%
access services, programs and activities

in the community?

Has the NDIS improved your
ability/capacity to help your child develop 75% 80% +5%
and learn?

Has the NDIS improved your health and

wellbeing? 44% 48% +4% 35% 41% +6%
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Table G.39 Results for “Has the NDIS helped?” questions answered at first, second and third plan reviews, for SFOF version
‘Participant 0 to school’ (n=1,778) - participants who entered between 1 July 2016 and 31 March 2019 — Victoria 2

Change
from
Question Review Review Review Review
1 2 3 1to
Review
3
Has the NDIS improved your child's
DL development? 91% 96% 93% +2%
Has the NDIS improved your child's o o o o
DL access to specialist services? 91% 96% 92% 1%
Has the NDIS helped increase your
CC child's ability to communicate what they 85% 90% 86% +1%
want?
Has the NDIS improved how your child o o o o
REL " fits into family life? 5% - 80% 8% 6%
Has the NDIS improved how your child o o o o
SICP fits into community life? 64% 68% 0% 6%

Table G.40 Results for “Has the NDIS helped?” questions answered at first, second and third plan reviews, for SFOF version
‘Participant school to 14’ (n=5,519) - participants who entered between 1 July 2016 and 31 March 2019 — Victoria

Change
from
Question Review Review Review Review
1 2 3 1to
Review
3
Has the NDIS helped your child to o o o o
DL become more independent? 59% 67% 3% +14%
Has the NDIS improved your child's o o o o
L access to education? 38% 43% 47% +9%
Has the NDIS improved your child's o o o o
REL relationships with family and friends? 41% 54% 56% 1%
Has the NDIS improved your child's social o o o o
S/cP and recreational life? 45% 50% 53% 8%

258 Results in Tables G.39 to G.44 include participants who had their first plan approved between 1 July 2016 and 31 March 2019 and
have had a third plan review to date.
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Table G.41 Results for “Has the NDIS helped?” questions answered at first, second and third plan reviews, for SFOF versions
‘Participant 15 to 24' (n=2,742) - participants who entered between 1 July 2016 and 31 March 2019 — Victoria

Change
from

Question Review Review Review Review
1 p 3 1to

Review
3

Has the NDIS helped you have more

0, 0, 0, 0,
choices and more control over your life? 56% 65% 1% +15%

Has the NDIS helped you with daily living 58% 68% 74% +16%

activities?

Has the NDIS helped you to meet more

people? 45% 51% 54% +9%
Has your involvement with the NDIS

helped you to choose a home that's right 20% 19% 19% -1%

for you?

Has your involvement with the NDIS

0, 0, 0, 0,
improved your health and wellbeing? 41% 41% 51% +10%

Has your involvement with the NDIS
helped you to learn things you want to 36% 39% 41% +5%
learn or to take courses you want to take?

Has your involvement with the NDIS o o o 1y
helped you find a job that's right for you? 15% 13% 14% 1%

Has the NDIS helped you be more

involved? 51% 59% 62% +11%

Table G.42 Results for “Has the NDIS helped?” questions answered at first, second and third plan reviews, for SFOF versions
‘Participant 25 and over’ (n=7,551) - participants who entered between 1 July 2016 and 31 March 2019 - Victoria

Change
from

Question Review Review Review Review
1 2 3

1to
Review
3

Has the NDIS helped you have more o o o o
choices and more control over your life? 64% 1% 8% +14%

Has the NDIS helped you with daily living

activities? 67% 76% 82% +15%

Has the NDIS helped you to meet more

people? 47% 53% 58% +11%

Has your involvement with the NDIS
helped you to choose a home that's right 26% 29% 31% +5%
for you?

Has your involvement with the NDIS

0, 0, 0, 0,
improved your health and wellbeing? 45% 51% 58% +13%

Has your involvement with the NDIS
helped you to learn things you want to 29% 30% 33% +4%
learn or to take courses you want to take?

Has your involvement with the NDIS o o o o
helped you find a job that's right for you? 16% 15% 17% 1%
il:zzlt/r;%'l;lDIS helped you be more 549% 62% 67% +13%
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Table G.43 Results for “Has the NDIS helped?” questions answered at first, second and third plan reviews, for SFOF version
‘Family 0 to 14’ (n=4,538) - participants who entered between 1 July 2016 and 31 March 2019 - Victoria

Change
from

Question Review Review Review Review
1 p 3 1to

Review
3

Has the NDIS improved your capacity to

0, 0, 0, 0,
advocate (stand up) for your child? 61% 67% 1% +10%

Has the NDIS improved the level of

support for your family? 68% 73% 78% +10%

Has the NDIS improved your access to
services, programs and activities in the 69% 74% 77% +8%
community?

Has the NDIS improved your

ability/capacity to help your child develop 73% 7% 80% +7%
and learn?

Has the NDIS improved your health and o o o o
wellbeing? 39% 43% 46% +7%

Table G.44 Results for “Has the NDIS helped?” questions answered at first, second and third plan reviews, for SFOF version
‘Family 15 to 24’ and 'Family 25 and over' combined (n=1,483) - participants who entered between 1 July 2016 and 31 March
2019 — Victoria

Change
from
Review Review Review Review

Question 1 2 3 1to

Review
3

Has the NDIS helped you to know your o o o o
rights and advocate effectively? 49% 57% 66% 7%

Has the NDIS improved the level of

support for your family? 60% 70% 7% 7%

Has the NDIS helped you to access
services, programs and activities in the 55% 66% 70% +15%
community?

Has the NDIS improved your health and

wellbeing? 32% 35% 41% +9%
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Table G.45 Results for “Has the NDIS helped?” questions answered at first, second, third and fourth plan reviews, for SFOF

Change
from

Question Review Review Review Review Review
1 2 3 4 1to

Review
4

DL g:\fetlgzﬂe')r:ts,,'mpm"ed your child's 90%  95%  93%  94% +4%
Has the NDIS improved your child's o o o o o

DL access to specialist services? 89% 94% 93% 94% 5%
Has the NDIS helped increase your

CC child's ability to communicate what they 81% 89% 85% 84% +3%
want?

REL o e iyl oW your ohid 70%  78%  79%  83%  +13%

SICP o e communiy e o You e 54%  61%  57%  65%  +11%

version ‘Participant 0 to school' (n=871) - participants who entered between 1 July 2016 and 31 March 2018 — Victoria 2*°

Table G.46 Results for “Has the NDIS helped?” questions answered at first, second, third and fourth plan reviews, for SFOF

Change
from
Question Review Review Review Review Review
1 2 3 4 1to
Review
4
Has the NDIS helped your child to o o o o o
DL become more independent? 57% 67% 72% 74% 7%
Has the NDIS improved your child's o o o o o
LL access to education? 34% 38% 43% 44% +10%
Has the NDIS improved your child's o o o o o
REL relationships with family and friends? 45% 52% 57% 59% t14%
Has the NDIS improved your child's social o o o o o
S/cP and recreational life? 43% 49% 52% 54% 1%

version ‘Participant school to 14' (n=2,191) - participants who entered between 1 July 2016 and 31 March 2018 - Victoria

29 Results in Tables G.45 to G.50 include participants who had their first plan approved between 1 July 2016 and 31 March 2018 and
have had a fourth plan review to date.
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Table G.47 Results for “Has the NDIS helped?” questions answered at first, second, third and fourth plan reviews, for SFOF
versions ‘Participant 15 to 24' (n=1,155) - participants who entered between 1 July 2016 and 31 March 2018 - Victoria

Change
from
Question Review Review Review Review Review
1 2 3 4 1to
Review
4
Has the NDIS helped you have more o o o o o
ce choices and more control over your life? 54% 63% 66% 0% +16%
DL Hag Fhe NDIS helped you with daily living 54% 65% 69% 74% +20%
activities?
REL Has the NDIS helped you to meet more 46% 51% 51% 54% +8%
people?
Has your involvement with the NDIS
HM helped you to choose a home that's right 19% 18% 16% 17% -2%
for you?
Has your involvement with the NDIS o o o o o
HW improved your health and wellbeing? 39% 4% 41% 48% +10%
Has your involvement with the NDIS
LL helped you to learn things you want to 36% 38% 36% 38% +2%
learn or to take courses you want to take?
Has your involvement with the NDIS o o o o o0
WK helped you find a job that's right for you? 15% 14% 12% 13% 2%
sicp  [1as the ADIS helped you be more 53%  59%  63%  64%  +11%

Table G.48 Results for “Has the NDIS helped?” questions answered at first, second, third and fourth plan reviews, for SFOF

versions ‘Participant 25 and over’ (n=2,863) - participants who entered between 1 July 2016 and 31 March 2018 — Victoria

Change
from
Question Review Review Review Review Review
1 2 3 4 )
Review
4
Has the NDIS helped you have more o o o o o
cC choices and more control over your life? 64% 2% 5% 80% +16%
DL Ha§ Fhe NDIS helped you with daily living 68% 77% 82% 85% +17%
activities?
REL E:gptlr; NDIS helped you to meet more 48% 549% 57% 62% +14%
Has your involvement with the NDIS
HM helped you to choose a home that's right 26% 26% 27% 31% +5%
for you?
HW Has your involvement with the N!DIS 46% 529 56% 58% +12%
improved your health and wellbeing?
Has your involvement with the NDIS
LL helped you to learn things you want to 32% 34% 34% 37% +5%
learn or to take courses you want to take?
Has your involvement with the NDIS o o o o o
WK helped you find a job that's right for you? 19% 19% 16% 20% 1%
sicP i':f‘lzlf/';%fms helped you be more 55%  63%  66%  71%  +16%
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Table G.49 Results for “Has the NDIS helped?” questions answered at first, second, third and fourth plan reviews, for SFOF

version ‘Family 0 to 14’ (n=1,610) - participants who entered between 1 July 2016 and 31 March 2018 — Victoria

Change
from

Question Review | Review Review Review Review
1 2 3 4 1to

Review
4

Has the NDIS improved your capacity to o o o o o
advocate (stand up) for your child? 56% 60% 65% 0% +14%

Has the NDIS improved the level of o o o o o
support for your family? 65% 69% 74% 7% *12%

Has the NDIS improved your access to
services, programs and activities in the 68% 71% 76% 77% +9%
community?

Has the NDIS improved your

ability/capacity to help your child develop 74% 76% 81% 83% +9%
and learn?

Has the NDIS improved your health and o o o o o
wellbeing? 37% 37% 42% 43% +6%

Table G.50 Results for “Has the NDIS helped?” questions answered at first, second, third and fourth plan reviews, for SFOF
version ‘Family 15 to 24’ and 'Family 25 and over' combined (n=464) - participants who entered between 1 July 2016 and 31

March 2018 - Victoria

Change
from
Review | Review Review Review Review
1to
Review
4

Question

Has the NDIS helped you to know your o o, o, o, 0
rights and advocate effectively? 43% 52% 56% 64% ¥21%

Has the NDIS improved the level of o o o o 0
support for your family? 57% 68% % 7% +20%

Has the NDIS helped you to access

services, programs and activities in the 59% 68% 1% 1% +12%
community?

Has the NDIS improved your health and o o o o o
wellbeing? 30% 32% 34% 39% +9%

There is insufficient data to show results for “Has the NDIS helped” questions answered at participants’ first,

second, third, fourth and fifth review in the Scheme, for ‘Participant O to school’.
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Table G.51 Results for “Has the NDIS helped?” questions answered at first, second, third, fourth and fifth plan reviews, for
SFOF version ‘Participant school to 14' (n=546) - participants who entered between 1 July 2016 and 31 March 2017 — Victoria 2%

Change
from
Review Review Review Review Review Review

s 1 2 3 4 5 1to
Review
5

o NS o o e
L Hasthe NDIS improved your chid's 33% 4%  35%  39%  42%  +9%
Has the NDIS improved your child's o o o o 0 o
REL relationships with family and friends? 4% ar% 49% 55% 55% 1%
sicp Hasthe NDIS mprovedyourchild's social - yg9r 479 a7%  50%  49%  +5%

Table G.52 Results for “Has the NDIS helped?” questions answered at first, second, third, fourth and fifth plan reviews, for
SFOF version ‘Participant 15 to 24' (n=269) - participants who entered between 1 July 2016 and 31 March 2017 - Victoria

Change
from
Question Review Review Review Review Review Review
1 2 3 4 5 1to
Review
5
Has the NDIS helped you have more o o o o o o
cc choices and more control over your life? 53% 60% 60% 63% 69% +16%
Has the NDIS helped you with daily o o o o o o
DL living activities? 60% 66% 69% 73% 80% +20%
REL Has the NDIS helped you to meet more 47% 47% 50% 51% 59% +12%
people?
Has your involvement with the NDIS
HM helped you to choose a home that's 19% 17% 15% 14% 18% -1%
right for you?
Has your involvement with the NDIS o o o o o o
HW improved your health and wellbeing? 35% 40% 38% 40% 48% *13%
Has your involvement with the NDIS
helped you to learn things you want to o o o o o o
LL learn or to take courses you want to 34% 36% 34% 34% 39% +5%
take?
Has your involvement with the NDIS
WK helped you find a job that's right for 13% 1% 9% 10% 1% -2%
you?
sicp  Has the NDIS helped you be more 49%  52%  55%  58%  66%  +17%
involved?

260 Results in Tables G.51 to G.55 include participants who had their first plan approved between 1 July 2016 and 31 March 2017 and
have had a fifth plan review to date.
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Table G.53 Results for “Has the NDIS helped?” questions answered at first, second, third, fourth and fifth plan reviews, for
SFOF versions ‘Participant 25 and over’ (n=630) - participants who entered between 1 July 2016 and 31 March 2017 — Victoria

Change
from
Review Review Review Review Review Review

s 1 2 3 4 5 1to
Review
5

Has the NDIS helped you have more o o 0 0 0 o,
cc choices and more control over your life? 64% 1% 4% 8% 80% +16%

Has the NDIS helped you with daily living

DL activities?

68% 75% 81% 85% 86% +18%

Has the NDIS helped you to meet more

REL people?

47% 53% 57% 63% 63% +16%

Has your involvement with the NDIS
HM helped you to choose a home that's right 26% 22% 23% 28% 29% +3%
for you?

Has your involvement with the NDIS

HW improved your health and wellbeing?

46% 50% 50% 60% 61% +15%

Has your involvement with the NDIS
LL helped you to learn things you want to 32% 33% 38% 36% 39% +7%
learn or to take courses you want to take?

Has your involvement with the NDIS

WK helped you find a job that's right for you?

14% 13% 15% 13% 14% 0%

Has the NDIS helped you be more

S/CP involved?

55% 60% 64% 70% 2% +17%

Table G.54 Results for “Has the NDIS helped?” questions answered at first, second, third, fourth and fifth plan reviews, for
SFOF version ‘Family 0 to 14’ (n=368) - participants who entered between 1 July 2016 and 31 March 2017 - Victoria

Change
from

Question Review Review Review Review Review Review

1 2 3 4 ) 1to
Review
)

Has the NDIS improved your capacity to

advocate (stand up) for your child? 59% 62% 64% 72% 72% +13%

Has the NDIS improved the level of

support for your family? 64% 74% 66% 75% 76% +12%

Has the NDIS improved your access to
services, programs and activities in the 64% 74% 70% 78% 75% +11%
community?

Has the NDIS improved your
ability/capacity to help your child develop 73% 81% 80% 81% 79% +6%
and learn?

Has the NDIS improved your health and

wellbeing? 36% 39% 34% 37% 42% +6%
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Table G.55 Results for “Has the NDIS helped?” questions answered at first, second, third, fourth and fifth plan reviews, for
SFOF version ‘Family 15 to 24’ and 'Family 25 and over' combined (n=41) - participants who entered between 1 July 2016 and
31 March 2017 - Victoria

Change
from
Review Review Review Review Review Review
1to
Review
5

Question 1 2 3 4 5

Has the NDIS helped you to know

0, 0, 0, 0, 0, 0,
your rights and advocate effectively? 41% 54% 49% 67% 73% +32%

Has the NDIS improved the level of o o o o, o, 0
support for your family? 53% 62% 60% 76% 78% +25%

Has the NDIS helped you to access
services, programs and activities in 67% 56% 64% 82% 7% +10%
the community?

Has the NDIS improved your health o o o o, o, 0
and wellbeing? 19% 28% 39% 40% 44% +25%
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Table G.56 Progress against the NDIA’s corporate plan metrics for ‘participant employment rate’ (n=15,462), ‘participant social
and community engagement rate’ (n=15,533), '‘parent and carer employment rate' (n=13,134) and "participant choice and
control' (n=11,926) at entry, first and second plan review - participants who entered between 1 July 2016 and 31 March 2020 -

261

Victoria

Participant employment rate Baseline Review 1 Review 2 219:'_19;2
Aged 15 to 24 years 1% 13% 18%

Aged 25 to 34 years 24% 22% 25%

Aged 35 to 44 years 23% 22% 24%

Aged 45 to 54 years 20% 19% 19% 24%
Aged 55 to 64 years 15% 13% 13%

Aged 65+ years 8% 7% 5%

Aged 25+ 19% 18% 19%

Aged 15+ 17% 17% 18%

Participant social and

community engagement rate

Baseline

Review 1

Review 2

2021-22

Aged 15 to 24 years 33% 36% 38%
Aged 25 to 34 years 34% 39% 39%
Aged 35 to 44 years 35% 37% 38%
Aged 45 to 54 years 32% 36% 36%

48%
Aged 55 to 64 years 35% 37% 39%
Aged 65+ years 40% 42% 40%
Aged 25+ 34% 37% 38%
Aged 15+ 34% 37% 38%
Parent and carer . . " 2021-22
employment rate Baseline Review 1 Review 2 Target
Aged 0 to 14 years 45% 46% 48%
Aged 15+ 45% 45% 45% 49%
All ages 45% 46% 47%

Participant Choice and

Control

Review 1

Review 2

2021-22
Target

Aged 15 to 24 years 58% 67%
Aged 25+ 66% 75% 75%
Aged 15+ 64% 73%

%1 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their first plan
approved between 1 July 2016 and 31 March 2020 and have had a second plan review to date.
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Table G.57 Progress against the NDIA’s corporate plan metrics for ‘participant employment rate’ (n=10,849), ‘participant social
and community engagement rate’ (n=10,899), '‘parent and carer employment rate' (n=6,457) and "participant choice and control’
(n=9,525) at entry, first, second and third plan review - participants who entered between 1 July 2016 and 31 March 2019 —

Victoria 62

Participant employment rate

Baseline

Review 1

Review 2

Review 3

2021-22
Target

Aged 15 to 24 years 10% 14% 16% 19%

Aged 25 to 34 years 25% 26% 23% 27%

Aged 35 to 44 years 27% 27% 23% 26%

Aged 45 to 54 years 24% 25% 20% 23% 249,
Aged 55 to 64 years 19% 18% 15% 15%

Aged 65+ years 11% 11% 10% 9%

Aged 25+ 23% 23% 19% 21%

Aged 15+ 20% 21% 18% 21%
zsgﬁ'srf:;se?“;:;z;im e Baseline  Review1 Review2 Review 3 219;19';2
Aged 15 to 24 years 32% 37% 40% 39%

Aged 25 to 34 years 37% 44% 46% 46%

Aged 35 to 44 years 39% 43% 44% 45%

Aged 45 to 54 years 35% 39% 39% 40% 8%
Aged 55 to 64 years 38% 40% 41% 43%

Aged 65+ years 39% 47% 46% 48%

Aged 25+ 37% 42% 43% 43%

Aged 15+ 36% 41% 42% 43%
z;':{(‘:y‘;‘::'n‘t‘?::; Baseline Review1 Review2  Review 3 2T°a2r1g'§t2
Aged 0 to 14 years 46% 50% 50% 53%

Aged 15+ 48% 50% 51% 48% 49%
All ages 47% 50% 50% 51%

gz:i:(i)r;ant T Review 1 Review 2 Review 3 2'l9a2r1g-§t2
Aged 15 to 24 years 56% 65% 71%

Aged 25+ 64% 71% 78% 75%
Aged 15+ 62% 69% 76%

%2 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their first plan
approved between 1 July 2016 and 31 March 2019 and have had a third plan review to date.
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Table G.58 Progress against the NDIA’s corporate plan metrics for ‘participant employment rate’ (n=4,170), ‘participant social
and community engagement rate’ (n=4,203), ‘parent and carer employment rate’ (n=2,167) and 'participant choice and control’
(n=3,616) at entry, first, second, third and fourth plan review - participants who entered between 1 July 2016 and 31 March 2018

263

— Victoria

Participant employment rate Baseline Review 1 Review 2 Review 3 Review 4 2.?:&;;2
Aged 15 to 24 years 13% 16% 17% 21% 21%

Aged 25 to 34 years 27% 27% 28% 24% 29%

Aged 35 to 44 years 33% 31% 34% 27% 31%

Aged 45 to 54 years 30% 30% 29% 21% 27% 24%
Aged 55 to 64 years 24% 23% 20% 17% 18%

Aged 65+ years 13% 14% 13% 12% 10%

Aged 25+ 27% 27% 26% 21% 25%

Aged 15+ 25% 25% 24% 21% 24%

Participant social and

community engagement rate

Baseline

Review 1

Review 2

Review 3

Review 4

2021-22

Aged 15 to 24 years 34% 36% 41% 40% 41%

Aged 25 to 34 years 37% 42% 45% 44% 45%

Aged 35 to 44 years 39% 41% 42% 44% 45%

Aged 45 to 54 years 34% 37% 41% 40% 41% 48%
Aged 55 to 64 years 36% 40% 42% 43% 41%

Aged 65+ years 37% 44% 47% 47% 47%

Aged 25+ 36% 40% 43% 43% 43%

Aged 15+ 36% 40% 42% 43% 43%
::::I’(‘L?::'n‘:‘:;‘; Baseline Review1 Review2 Review3  Review 4 2T°a2r1g'§t2
Aged 0 to 14 years 44% 50% 48% 50% 52%

Aged 15+ 46% 50% 51% 49% 48% 49%
All ages 45% 50% 49% 50% 51%

Participant Choice and

Control

2021-22
Target

Aged 15 to 24 years 54% 63% 66% 70%
Aged 25+ 64% 72% 75% 80% 75%
Aged 15+ 61% 69% 72% 77%

23 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their first plan
approved between 1 July 2016 and 31 March 2018 and have had a fourth plan review to date.
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Table G.59 Progress against the NDIA’s corporate plan metrics for ‘participant employment rate’ (n=961), ‘participant social
and community engagement rate’ (n=986), ‘parent and carer employment rate’ (n=415) and 'participant choice and control’
(n=778) at entry, first, second, third, fourth and fifth plan review - participants who entered between 1 July 2016 and 31 March
2017 - Victoria %

2021-22

Baseline Review 1 Review 2 Review 3 Review 4 Review 5

Participant employment rate

Aged 15 to 24 years 10% 9% 17% 20% 11% 17%
Aged 25 to 34 years 17% 22% 28% 25% 22% 25%
Aged 35 to 44 years 24% 23% 22% 29% 21% 26%
Aged 45 to 54 years 23% 25% 23% 24% 27% 21% 4%
Aged 55 to 64 years 21% 21% 22% 19% 16% 16%
Aged 65+ years 13% 12% 13% 8% 10% 10%
Aged 25+ 20% 22% 23% 23% 20% 21%
Aged 15+ 19% 20% 22% 22% 19% 20%

Participant social and

community engagement rate

Baseline

Review 1

Review 2

Review 3

Review 4

Review 5

2021-22

Aged 15 to 24 years 29% 30% 39% 36% 45% 39%

Aged 25 to 34 years 34% 37% 40% 47% 47% 39%

Aged 35 to 44 years 30% 37% 36% 39% 36% 34%

Aged 45 to 54 years 35% 41% 39% 44% 48% 43% 48%
Aged 55 to 64 years 35% 37% 38% 45% 36% 44%

Aged 65+ years 41% 44% 54% 42% 57% 46%

Aged 25+ 34% 39% 40% 44% 43% 41%

Aged 15+ 34% 38% 40% 43% 43% 41%
Z;':I'l;?::nﬁ::; Baseline Review1 Review2 Review3 Review4 Review 5 2T°a2r19§t2
Aged 0 to 14 years 44% 45% 51% 59% 49% 53%

Aged 15+ 41% 47% 51% 43% 43% 55% 49%
All ages 43% 46% 51% 54% 47% 54%

Participant Choice and
Control

Aged 15 to 24 years 53% 60% 60% 63% 69%
Aged 25+ 64% 71% 74% 78% 80% 75%
Aged 15+ 61% 67% 69% 72% 77%

Review 1

Review 2

Review 3

Review 4

Review 5

2021-22
Target

24 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their first plan
approved between 1 July 2016 and 31 March 2017 and have had a fifth plan review to date.
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Table G.60 Number of active plans by goal type and primary disability — Victoria 2%

Number of active plans by goal type

Total
Choice number
Disability Group and Health _ : : Social ar_1d Where of
control and_ Learning Relationships com_m_u_nlty I live active
over wellbeing activities [ETE
my life
Acquired brain injury 1,048 2,872 2,369 796 1,097 3,382 1,835 1,092 4,149
Autism 7,281 37,344 15,834 16,931 20,694 28,385 3,017 5,543 43,084
Cerebral palsy 993 3,226 2,311 992 1,121 3,015 1,265 666 4,062
Developmental delay 747 14,495 5,565 9,108 6,107 8,945 35 3 15,521
Down syndrome 617 2,173 1,396 788 882 2,289 912 603 2,833
Sé?;;l developmental 111 2,072 797 1,297 857 1,273 10 1 2,180
Hearing impairment 1,118 4,738 1,405 1,754 1,121 3,014 782 1,309 6,025
Intellectual disability 5,225 16,968 9,466 6,595 7,658 17,368 6,817 7,192 22,741
Multiple sclerosis 785 2,151 2,081 262 470 2,021 1,098 784 2,878
Psychosocial disability 4,225 12,240 11,906 4,191 4,080 14,355 6,276 6,226 17,940
Spinal cord injury 322 678 583 127 128 684 356 295 914
Stroke 520 1,374 1,031 196 349 1,364 635 387 1,741
Visual impairment 745 2,268 1,098 679 344 1,956 597 870 2,769
Other neurological 1,258 3,825 2,976 780 1,116 3,760 1,862 831 5,016
Other physical 1,119 3,436 2,446 582 556 2,796 1,142 918 4,252
Other sensory/speech 64 431 131 218 180 218 17 28 524
Other 296 996 648 251 304 872 365 240 1,262
Total 26,474 111,287 62,043 45,547 47,064 95,697 27,021 26,988 | 137,891

Table G.61 Percentage of active plans by goal type and primary disability — Victoria 2

Percentage of active plans by goal type

Choice
el Ces c:r?tcriol Dliafi;y H::g'h Learning Relationships csc:)n‘:llr;lu;'i‘tc; W:}:;e :
over wellbeing activities
my life

Acquired brain injury 25% 69% 57% 19% 26% 82% 44% 26%
Autism 17% 87% 37% 39% 48% 66% 7% 13%
Cerebral palsy 24% 79% 57% 24% 28% 74% 31% 16%
Developmental delay 5% 93% 36% 59% 39% 58% 0% 0%
Down syndrome 22% 7% 49% 28% 31% 81% 32% 21%
S(l,(l);;l developmental 5%  95% 37% 59% 39% 58% 0% 0%
Hearing impairment 19% 79% 23% 29% 19% 50% 13% 22%
Intellectual disability 23% 75% 42% 29% 34% 76% 30% 32%
Multiple sclerosis 27% 75% 72% 9% 16% 70% 38% 27%
Psychosocial disability 24% 68% 66% 23% 23% 80% 35% 35%
Spinal cord injury 35% 74% 64% 14% 14% 75% 39% 32%
Stroke 30% 79% 59% 1% 20% 78% 36% 22%
Visual impairment 27% 82% 40% 25% 12% 71% 22% 31%
Other neurological 25% 76% 59% 16% 22% 75% 37% 17%
Other physical 26% 81% 58% 14% 13% 66% 27% 22%
Other sensory/speech 12% 82% 25% 42% 34% 42% 3% 5%
Other 23% 79% 51% 20% 24% 69% 29% 19%
Total 19% 81% 45% 33% 34% 69% 20% 20%

25 The number of active plans by goal type do not add up to the total number of active plans as participants can set more than one goal

in their plans.

%6 The percentages of participants by goal type do not add up 100% for each disability group as participants can set more than one goal

307

in their plans.
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Table G.62 Number of goals in active plans by goal type and primary disability — Victoria 2¢

Number of goals in active plans by goal type

Total
Choice number
Disability Group and Health Social and of goals
control and Learning Relationships = community in active
over wellbeing activities plans
my life
Acquired brain injury 3,530 13,033 8,210 2,590 3,606 11,971 5,887 3,106 51,933
Autism 31,268 309,504 69,909 82,259 91,099 122,627 11,308 21,110 739,084
Cerebral palsy 4,437 24,121 10,743 4,505 4,790 14,381 5,015 2,649 70,641
Developmental delay 2,258 118,900 21,982 37,292 21,772 32,843 96 10 235,153
Down syndrome 2,514 14,452 5,606 3,393 3,719 10,677 3,378 2,247 45,986
Sé?:;l developmental 337 18748 3,307 5,581 3,108 5,049 37 4 36,171
Hearing impairment 4,414 26,853 5,400 7,068 4,230 11,887 2,565 4,453 66,870
Intellectual disability 20,569 103,570 37,269 27,661 30,021 73,163 23,244 25,355 340,852
Multiple sclerosis 2,943 10,912 8,878 907 1,581 7,762 3,951 2,610 39,544
Psychosocial disability 14,316 48,763 40,947 13,060 12,186 46,417 17,945 18,189 211,823
Spinal cord injury 1,267 3,248 2,379 438 491 2,654 1,398 996 12,871
Stroke 2,077 7,799 4,171 715 1,243 5,414 2,330 1,406 25,155
Visual impairment 2,816 13,605 4,310 2,768 1,247 8,102 2,237 3,048 38,133
Other neurological 4,987 22,126 12,054 3,349 4,090 14,752 6,550 2,863 70,771
Other physical 4,632 20,880 10,618 2,280 2,144 11,499 4,229 3,264 59,546
Other sensory/speech 286 3,683 525 1,064 664 926 73 103 7,324
Other 1,187 6,312 2,720 1,139 1,238 3,445 1,287 886 18,214
Total 103,838 766,509 249,028 196,069 187,229 383,569 91,530 92,299 | 2,070,071

Table G.63 Number of active plans by goal type and age group — Victoria 2%

Number of active plans by goal type

Total
Choice number
and Social and of
control and Learning Relationships community active
over wellbeing activities plans
my life
0to6 1,081 21,769 8,704 13,933 9,183 13,925 56 0 23,160
7 to 14 4,799 31,902 11,632 13,762 17,256 20,784 676 261 35,729
1510 18 2,455 8,283 3,883 3,667 4,491 7,566 813 2,547 10,054
1910 24 2,879 7,634 4,000 3,299 2,872 7,421 2,639 5,403 10,038
25t0 34 3,334 8,641 5,987 3,070 2,968 9,036 4,528 5,673 12,055
35t044 3,022 8,378 6,817 2,461 2,990 9,089 4,503 4,811 11,787
45 to 54 3,511 10,043 8,524 2,530 3,196 11,121 5,392 4,602 14,164
55 to 64 4,005 11,124 9,397 2,229 3,159 12,600 6,287 3,117 15,754
65+ 1,388 3,513 3,099 596 949 4,155 2,127 574 5,150
Total 26,474 111,287 62,043 45,547 47,064 95,697 27,021 26,988 | 137,891

%7 Participants have set over seven million goals in total across Australia since July 2016. The 2,070,071 goals in these results relate to
those in the current plans of active participants who reside in Victoria at the reporting date.
%8 The number of active plans by goal type do not add up to the total number of active plans as participants can set more than one goal

in their plans.
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Table G.64 Percentage of active plans by goal type and age group — Victoria 2%

Percentage of active plans by goal type

Choice
c:r?t?ol Haera:lc:h Learning Relationships foorﬁﬁlua:\ri]t(; W:}S;e I
over wellbeing activities

my life
Oto6 5% 94% 38% 60% 40% 60% 0% 0%
7to 14 13% 89% 33% 39% 48% 58% 2% 1%
15t0 18 24% 82% 39% 36% 45% 75% 8% 25%
19to 24 29% 76% 40% 33% 29% 74% 26% 54%
2510 34 28% 72% 50% 25% 25% 75% 38% 47%
351044 26% 71% 58% 21% 25% 77% 38% 1%
45 to 54 25% 71% 60% 18% 23% 79% 38% 32%
55 to 64 25% 71% 60% 14% 20% 80% 40% 20%
65+ 27% 68% 60% 12% 18% 81% 41% 1%
Total 19% 81% 45% 33% 34% 69% 20% 20%

Table G.65 Number of goals in active plans by goal type and age group — Victoria 2°

Number of goals in active plans by goal type

Total
Choice number
and Dail Health Social and of goals
control “fey and Learning Relationships community in active

over wellbeing activities plans

my life

Oto6 3,459 184,834 36,252 59,898 33,743 53,400 184 0 371,770
7to 14 20,824 292,773 52,623 69,610 78,107 91,496 2,427 979 608,839
15t0 18 10,855 51,422 16,283 15,867 18,575 32,304 3,153 9,836 158,295
19to 24 12,188 41,508 16,234 13,163 11,304 31,199 9,435 20,041 155,072
25t0 34 12,964 41,643 22,769 11,055 10,767 35,557 15,367 19,351 169,473
35t044 11,203 39,142 25,556 8,538 10,225 34,351 15,113 15,708 159,836
45 to 54 12,601 46,593 31,989 8,324 10,873 41,438 17,778 14,601 184,197
55 to 64 14,678 51,971 35,396 7,539 10,383 47,801 20,969 9,982 198,719

65+ 5,066 16,623 11,926 2,075 3,252 16,023 7,104 1,801 63,870
Total 103,838 766,509 249,028 196,069 187,229 383,569 91,530 92,299 | 2,070,071

29 The percentages of participants by goal type do not add up to 100% for each age group as participants can set more than one goal in
their plans.

210 Participants have set over seven million goals in total across Australia since July 2016. The 2,070,071 goals in these results relate to
those in the current plans of active participants who reside in Victoria at the reporting date.
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Table G.66 Proportion of participants who agreed with statements about the different stages of NDIS journey in 2021-22 Q3
compared to Prior Quarters — Survey administered by the AHA from the Dec 2020 quarter and previously by the Contact Centre
- Victoria ¥

Proportion of Proportion of
participants participants

Stage of NDIS journey responding responding
with 'Yes' with 'Yes'
Prior Quarters 2021-22 Q3
Access n=1,259 n =288
Are you happy with how coming into the NDIS has gone? 86% 86%
Was the person from the NDIS respectful? 97% 97%
Do you understand what will happen next with your plan? 76% 80%
% of participants rating their overall experience as Very Good or Good. 80% 79%
Pre-planning n=1,181 n =256
Did the person from the NDIS understand how your disability affects your life? 86% 88%
Did you understand why you needed to give the information you did? 95% 96%
Were decisions about your plan clearly explained? 79% 79%
Are you clear on what happens next with your plan? 69% 65%
Do you know where to go for more help with your plan? 74% 70%
% of participants rating their overall experience as Very Good or Good. 80% 7%
Planning n = 5,322 n=1,288
Did the person from the NDIS understand how your disability affects your life? 91% 92%
Did you understand why you needed to give the information you did? 97% 98%
Were decisions about your plan clearly explained? 89% 89%
Are you clear on what happens next with your plan? 83% 85%
Do you know where to go for more help with your plan? 88% 89%
% of participants rating their overall experience as Very Good or Good. 85% 87%
Plan review n =13,341 n=2,239
Did the person from the NDIS understand how your disability affects your life? 82% 81%
Did you feel prepared for your plan review? 86% 88%
Is your NDIS plan helping you to make progress towards your goals? 88% 86%
% of participants rating their overall experience as Very Good or Good. 76% 75%

271 Prior to 1 October 2020 the survey was administered by the NDIA's National Contact Centre. Since October 2020, the participant
satisfaction survey has been administered by an independent third party, Australian Healthcare Associates. This change in administrator
resulted in a ‘break’ in the time series. For this reason, in this table the results from surveys conducted in the most recent quarter are
compared only with those in previous quarters since 1 October 2020 to understand change over time.
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Figure G.10 Trend of satisfaction across the pathway (% Very Good/Good) — Victoria 22 27
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272 Prior to 1 October 2020 the survey was administered by the NDIA's National Contact Centre. Since October 2020, the participant
satisfaction survey has been administered by an independent third party, Australian Healthcare Associates. This change in administrator
resulted in a ‘break’ in the time series.

213 Participant satisfaction results for prior quarters have been restated using data as at 31 March 2022 due to retrospective changes in
the underlying data. These changes mainly arise from lags in data collection.
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Part Three: Complaints and Administrative Appeals Tribunal
(AAT) Matters

The tables below summarise complaints submitted from the beginning of transition until the end of 2021-22
Q3. The charts show trends in complaints experience based on experience over 3 years. The numbers of
complaints reported for the most recent quarter may still increase to the extent there is a lag in data
collection. However, any increase is not expected to have a material impact on the results.

Records are allocated to state/territory based on the residing address of the participant or potential
participant recorded as the source of the complaint. It is not possible to allocate complaints made by
providers or other parties to a state/territory. Therefore, the results in this section only include complaints
made by people who have submitted an access request.

The ‘My Customer Requests’ tile in the CRM was launched on 7 October 2019 with enhanced capability to
record complaints. Since then it has been used to capture information on the majority of complaints received
by the Agency, although the previous ‘My Feedback’ tile is still being used in a small number of cases. Details
of a complaint are captured differently on the ‘My Customer Requests’ tile.

Table G.67 shows the number of complaints in 2021-22 Q3 compared with previous quarters by the source of
complaint, and by the complaint subject. All complaints recorded on both the ‘My Feedback’ tile and the ‘My
Customer Requests'’ tile are included. The list of complaint subjects reflects the combination of all options
which can be selected on both the old and the new tiles.

Table G.68 shows the number of complaints by type as well as by source and subject of complaint based on
records. These results include all complaints submitted from the commencement of transition and complaints
made during that quarter.

Table G.67 Complaints by quarter — Victoria 274 275 276

Number of unique

Complaints made by or on behalf of: Prior Quarters complainants

People who have submitted an access

request
Complaint about ECA Partner 102 9 111 106
Complaint about LAC Partner 329 43 372 342
Complaints about service providers 1,436 141 1,577 1,304
Complaints about the Agency 22,008 1,704 23,712 13,108
Critical/ Reportable Incident 2,399 445 2,844 2,244
Unclassified 633 3 636 589
Total 26,907 2,345 29,252 15,841

% of the number of active participants 7.4% 6.9% 7.4%

274 Note that 63% of all complainants made only one complaint, 19% made two complaints and 18% made three or more complaints.

275 9 of the number of active participants is calculated as the number of complaints made by people who have sought access divided by
the number of active participants. The number of active participants used in the calculation takes into account the length of time
participants have been in the Scheme.

276 o, of all registration requests is calculated as the number of complaints made by registered providers divided by the number of
registered providers. The number of registered providers used in the calculation considers the length of time since the providers have
submitted a registration request for the Scheme.
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Figure G.11 Number and proportion of participant complaints over time incrementally (left) and cumulatively (right) — Victoria
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Table G.68 Participant complaints by type — Victoria

Complaints by source, subject and type

Complaints with a related party who has submitted an access
request

Complaints about the Agency
Individual needs
Information unclear
NDIA Access
NDIA Engagement
NDIA Finance
NDIA Fraud and Compliance
NDIA Plan
NDIA Process
NDIA Resources
NDIA Staff
NDIA Timeliness
Participation, engagement and inclusion
Provider Portal
Quality & Safeguards Commission
Reasonable and necessary supports
Staff conduct - Agency
The way the NDIA carried out its decision making
Timeliness
Other
Total
Complaint about ECA Partner
ECA Engagement
ECA Fraud and Compliance
ECA Plan
ECA Process
ECA Resources
ECA Staff
ECA Timeliness
Other
Total
Complaint about LAC Partner
LAC Engagement
LAC Fraud and Compliance
LAC Plan
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Complaints by source, subject and type Prior Quarters 2021-22 Q3

LAC Process 36 (11%) 6 (14%) 42 (11%)
LAC Resources 0 (0%) 0 (0%) 0 (0%)
LAC Staff 208 (63%) 26 (60%) 234 (63%)
LAC Timeliness 29 (9%) 5 (12%) 34 (9%)
Other 0 (0%) 0 (0%) 0 (0%)
Total 329 43 372
Complaints about service providers
Provider costs. 48 (3%) 1 (1%) 49 (3%)
Provider Finance 47 (3%) 12 (9%) 59 (4%)
Provider Fraud and Compliance 89 (6%) 24 (17%) 113 (7%)
Provider process 83 (6%) 1 (1%) 84 (5%)
Provider Service 440 (31%) 66 (47%) 506 (32%)
Provider Staff 177 (12%) 28 (20%) 205 (13%)
Service Delivery 117 (8%) 1 (1%) 118 (7%)
Staff conduct 112 (8%) 1 (1%) 113 (7%)
Supports being provided 125 (9%) 1 (1%) 126 (8%)
Other 198 (14%) 6 (4%) 204 (13%)
Total 1,436 141 1,577
Critical/ Reportable Incident
Allegations against a provider 627 (26%) 105 (24%) 732 (26%)
Allegations against Informal Supports 352 (15%) 14 (3%) 366 (13%)
Allegations against NDIA Staff/Partners 5 (0%) 0 (0%) 5 (0%)
Participant threat 483 (20%) 94 (21%) 577 (20%)
Provider reporting 932 (39%) 232 (52%) 1,164  (41%)
Other 0 (0%) 0 (0%) 0 (0%)
Total 2,399 445 2,844
Unclassified 633 3 636
Participants total 26,907 2,345 29,252

Table G.69 AAT Cases by category at 31 March 2022 - Victoria

Prior Quarters 2021-22 Q3 Total

Category N % N % N %
Access 497 22% 48 11% 545 20%
Plan 1,522 68% 350 82% 1,872 70%
Plan Review 79 4% <11 88 3%
Other 144 6% 21 5% 165 6%
Total cases 2,242 100% 428 100% 2,670 100%
% of the number of active participants 0.62% 1.26% 0.67%
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Figure G.12 Number and proportion of AAT cases over time incrementally (left) and cumulatively (right) — Victoria
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Table G.70 AAT cases by open/closed and decision — Victoria 2’7 278

Number of
Number of unique
cases active
participants
AAT Cases 2,670 2,429
Open AAT Cases 1,144 1,127
Closed AAT Cases 1,526 1,394
Resolved before hearing 1,479 1,353
Gone to hearing and received a substantive decision 47 41

277 Of the 47 cases which went to hearing and received a substantive decision: 14 affirmed the Agency’s decision, 9 varied the Agency’s
decision and 24 set aside the Agency’s decision.

278 The Tribunal will affirm the decision under review if it finds that the Agency has made the correct decision, or vary the decision under

review if it finds the Agency’s decision should be altered in some way. The Tribunal will set aside the decision under review if it finds that
the Agency has made a wholly or partially incorrect decision. In this case they can replace the Agency’s decision, or send the case back

to the Agency with considerations to be taken when making a new decision.
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Part Four: Providers and the growing market

279 280

Table G.71 Key markets indicators by quarter — Victoria

Previous

Market indicators Quarter 2021-22 Q3
a) Average number of active providers per active participant 1.14 112
b) Number of providers delivering new types of supports 482 469

c) Share of payments - top 25%

Daily Tasks/Shared Living (%) 93% 93%
Therapeutic Supports (%) 97% 97%
Participate Community (%) 94% 94%
Early Childhood Supports (%) 90% 91%
Assist Personal Activities (%) 95% 95%

Table G.72 Cumulative number of providers that have been ever active as at 31 March 2022 by quarter of activity — Victoria 2®'

Number
Activity of
providers
Active for the first time in 2021-22 Q3 163
Active in 2021-22 Q3 and also in previous quarters 2,474
Active in 2021-22 Q3 2,637
Inactive in 2021-22 Q3 3,911
Active ever 6,548

219 In-kind payments are not included. However, if in-kind payments were included, the average number of providers per participant
would be higher.

20 Share of payments going to the top 25% of active providers relates to the top five registration groups by payment amount.

81 Active providers refer to those who have received payment for support Agency-managed participants.
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Table G.73 Cumulative number of providers that have been ever active by registration group — Victoria 22

Registration Group Prior Quarters 2021-22 Q3 Total % Change

Assistance services

Accommodation / Tenancy Assistance 175 4 179 2%
Assistance Animals 77 5 82 6%
Assistance with daily life tasks in a group or shared living arrangement 624 43 667 7%
Assistance with travel/transport arrangements 725 25 750 3%
Daily Personal Activities 1,237 65 1,302 5%
Group and Centre Based Activities 773 39 812 5%
High Intensity Daily Personal Activities 806 23 829 3%
Household tasks 1,566 37 1,603 2%
Interpreting and translation 172 2 174 1%
Participation in community, social and civic activities 1,344 65 1,409 5%
Assistive Technology
Assistive equipment for recreation 185 8 193 4%
Assistive products for household tasks 194 5 199 3%
Assistance products for personal care and safety 1,141 31 1,172 3%
Communication and information equipment 443 20 463 5%
Customised Prosthetics 455 15 470 3%
Hearing Equipment 208 4 212 2%
Hearing Services 60 2 62 3%
Personal Mobility Equipment 618 23 641 4%
Specialised Hearing Services 85 7 92 8%
Vision Equipment 167 9 176 5%
Capacity Building Services
Suﬁ;zﬁ;ance in coordinating or managing life stages, transitions and 1,396 91 1,487 7%
Behaviour Support 492 19 511 4%
Community nursing care for high needs 441 19 460 4%
Development of daily living and life skills 816 27 843 3%
Early Intervention supports for early childhood 938 27 965 3%
Exercise Physiology and Physical Wellbeing activities 471 18 489 4%
Innovative Community Participation 272 8 280 3%
Specialised Driving Training 163 9 172 6%
Therapeutic Supports 3,239 54 3,293 2%
Capital services
Home modification design and construction 365 12 377 3%
Specialist Disability Accommodation 105 5 110 5%
Vehicle Modifications 147 8 155 5%
Choice and control support services
Management of funding for supports in participants plan 661 31 692 5%
Support Coordination 360 20 380 6%
Employment and Education support services
Assistance to access and/or maintain employment and/or education 258 20 278 8%
Specialised Supported Employment 269 11 280 4%
Total 6,385 163 6,548 3%

22 Providers can be active in more than one registration group. Hence, the total number of active providers does not equal the sum of
the number of active providers across the registration groups.
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Table G.74 Number and proportion of ever active providers in each registration group by legal entity type as at 31 March 2022 -
Victoria 2°

Active
Registration Group Individual/ Company/ Total Individual/ Company/ Total
sole trader  organisation Active sole trader  organisation Active
Assistance services
Accommodation / Tenancy Assistance 35 144 179 20% 80% 100%
Assistance Animals 15 67 82 18% 82% 100%
IivﬁgsgSiaSrtrzrr:(;va’\]/ieﬂr:tda”y life tasks in a group or shared 83 584 667 12% 88% 100%
Assistance with travel/transport arrangements 128 622 750 17% 83% 100%
Daily Personal Activities 153 1,149 1,302 12% 88% 100%
Group and Centre Based Activities 92 720 812 11% 89% 100%
High Intensity Daily Personal Activities 100 729 829 12% 88% 100%
Household tasks 482 1,121 1,603 30% 70% 100%
Interpreting and translation 30 144 174 17% 83% 100%
Participation in community, social and civic activities 171 1,238 1,409 12% 88% 100%
Assistive Technology
Assistive equipment for recreation 21 172 193 11% 89% 100%
Assistive products for household tasks 27 172 199 14% 86% 100%
Assistance products for personal care and safety 172 1,000 1,172 15% 85% 100%
Communication and information equipment 102 361 463 22% 78% 100%
Customised Prosthetics 73 397 470 16% 84% 100%
Hearing Equipment 31 181 212 15% 85% 100%
Hearing Services 8 54 62 13% 87% 100%
Personal Mobility Equipment 95 546 641 15% 85% 100%
Specialised Hearing Services 15 77 92 16% 84% 100%
Vision Equipment 28 148 176 16% 84% 100%
Capacity Building Services
traAnziStiizt:::icijnsfj?)?)rgritgaﬁng or managing life stages, 251 1,236 1,487 17% 83% 100%
Behaviour Support 107 404 511 21% 79% 100%
Community nursing care for high needs 71 389 460 15% 85% 100%
Development of daily living and life skills 114 729 843 14% 86% 100%
Early Intervention supports for early childhood 309 656 965 32% 68% 100%
Exercise Physiology and Physical Wellbeing activities 105 384 489 21% 79% 100%
Innovative Community Participation 70 210 280 25% 75% 100%
Specialised Driving Training 48 124 172 28% 72% 100%
Therapeutic Supports 1,358 1,935 3,293 41% 59% 100%
Capital services
Home modification design and construction 71 306 377 19% 81% 100%
Specialist Disability Accommodation 4 106 110 4% 96% 100%
Vehicle Modifications 19 136 155 12% 88% 100%
Choice and control support services
Management of funding for supports in participants plan 131 561 692 19% 81% 100%
Support Coordination 57 323 380 15% 85% 100%
Employment and Education support services
ang/sg,risgszgzt}gnaccess and/or maintain employment 31 247 278 1% 89% 100%
Specialised Supported Employment 40 240 280 14% 86% 100%
Total 2,219 4,329 6,548 34% 66% 100%
23 |bid.
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Table G.75 Number and proportion of providers active in 2021-22 Q3 by registration group and first quarter of activity — Victoria
284

Active in Active for

previous the first
quarters and time in
in 2021-22 Q3  2021-22 Q3

% active for
Total the first time
in 2021-22 Q3

Registration Group

Assistance services

Accommodation / Tenancy Assistance 18 4 22 18%
Assistance Animals 43 5 48 10%
Assistance with daily life tasks in a group or shared living arrangement 367 43 410 10%
Assistance with travel/transport arrangements 223 25 248 10%
Daily Personal Activities 657 65 722 9%
Group and Centre Based Activities 375 39 414 9%
High Intensity Daily Personal Activities 368 23 391 6%
Household tasks 649 37 686 5%
Interpreting and translation 56 2 58 3%
Participation in community, social and civic activities 754 65 819 8%

Assistive Technology

Assistive equipment for recreation 33 8 41 20%
Assistive products for household tasks 33 5 38 13%
Assistance products for personal care and safety 485 31 516 6%
Communication and information equipment 201 20 221 9%
Customised Prosthetics 175 15 190 8%
Hearing Equipment 76 4 80 5%
Hearing Services 18 2 20 10%
Personal Mobility Equipment 246 23 269 9%
Specialised Hearing Services 33 7 40 18%
Vision Equipment 70 9 79 11%

Capacity Building Services
Assistance in coordinating or managing life stages, transitions and

supports 831 91 922 10%
Behaviour Support 265 19 284 7%
Community nursing care for high needs 190 19 209 9%
Development of daily living and life skills 322 27 349 8%
Early Intervention supports for early childhood 351 27 378 7%
Exercise Physiology and Physical Wellbeing activities 197 18 215 8%
Innovative Community Participation 65 8 73 11%
Specialised Driving Training 65 9 74 12%
Therapeutic Supports 1,058 54 1,112 5%

Capital services
Home modification design and construction 107 12 119 10%
Specialist Disability Accommodation 72 5 77 6%
Vehicle Modifications 45 8 53 15%

Choice and control support services
Management of funding for supports in participants plan 437 31 468 7%
Support Coordination 173 20 193 10%

Employment and Education support services
Assistance to access and/or maintain employment and/or education 127 20 147 14%
Specialised Supported Employment 178 11 189 6%

Total 2,474 163 2,637 6%

24 |bid.
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Table G.76 Number and proportion of providers active in 2021-22 Q3 in each registration group by legal entity type — Victoria 2*

Active

Registration Group

Individual/ Company/ Total Individual/ Company/ Total
sole trader  organisation Active sole trader  organisation Active

Assistance services
Accommodation / Tenancy Assistance 1 21 22 5% 95% 100%
Assistance Animals 10 38 48 21% 79% 100%
arg?g:ﬁgﬁ? with daily life tasks in a group or shared living 47 363 410 1% 89% 100%
Assistance with travel/transport arrangements 37 211 248 15% 85% 100%
Daily Personal Activities 90 632 722 12% 88% 100%
Group and Centre Based Activities 51 363 414 12% 88% 100%
High Intensity Daily Personal Activities 58 333 391 15% 85% 100%
Household tasks 163 523 686 24% 76% 100%
Interpreting and translation 7 51 58 12% 88% 100%
Participation in community, social and civic activities 112 707 819 14% 86% 100%
Assistive Technology
Assistive equipment for recreation 3 38 41 7% 93% 100%
Assistive products for household tasks 8 30 38 21% 79% 100%
Assistance products for personal care and safety 75 441 516 15% 85% 100%
Communication and information equipment 44 177 221 20% 80% 100%
Customised Prosthetics 32 158 190 17% 83% 100%
Hearing Equipment 14 66 80 18% 83% 100%
Hearing Services 3 17 20 15% 85% 100%
Personal Mobility Equipment 36 233 269 13% 87% 100%
Specialised Hearing Services 6 34 40 15% 85% 100%
Vision Equipment 12 67 79 15% 85% 100%
Capacity Building Services
traAniftiizt:sn:i cijnsclzjcr))(?)rc(jritr1Sating or managing life stages, 158 764 922 17% 83% 100%
Behaviour Support 45 239 284 16% 84% 100%
Community nursing care for high needs 31 178 209 15% 85% 100%
Development of daily living and life skills 51 298 349 15% 85% 100%
Early Intervention supports for early childhood 69 309 378 18% 82% 100%
Exercise Physiology and Physical Wellbeing activities 34 181 215 16% 84% 100%
Innovative Community Participation 13 60 73 18% 82% 100%
Specialised Driving Training 18 56 74 24% 76% 100%
Therapeutic Supports 318 794 1,112 29% 1% 100%
Capital services
Home modification design and construction 22 97 119 18% 82% 100%
Specialist Disability Accommodation 3 74 77 4% 96% 100%
Vehicle Modifications 4 49 53 8% 92% 100%
Choice and control support services
Management of funding for supports in participants plan 98 370 468 21% 79% 100%
Support Coordination 29 164 193 15% 85% 100%
Employment and Education support services
edﬁzzlt?;ince to access and/or maintain employment and/or 20 127 147 14%, 86% 100%
Specialised Supported Employment 29 160 189 15% 85% 100%
Total 595 2,042 2,637 23% 77% 100%
25 |bid.
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Figure G.13 Distribution of active providers in 2021-22 Q3 by their status in 2021-22 Q2 and payment band in 2021-22 Q3 -
Victoria 2
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Figure G.14 Distribution of active participants by method of financial plan management and age group as at 31 March 2022 —
Victoria 267 288
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26 Payments by state/territory are determined by the address of the participant who received the support. As a result, a provider who
supports participants in multiple jurisdictions may appear in a smaller payment band at state/territory level compared with the national
results.

%7 For the total number of active participants in each age group, see Table G.18.

28 Participants can use more than one method to manage their funding. These results are based on a hierarchy whereby each
participant is only captured once. The hierarchy is: (1) self-managed fully, (2) self-managed partly (regardless of other methods being
used), (3) anyone who does not fall into ‘self-managed partly’ and has a plan manager, and (4) anyone else.
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Figure G.15 Distribution of active participants by method of financial plan management and primary disability group as at 31
March 2022 — Victoria 2 20
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Table G.77 Distribution of active participants by method of Financial Plan Management and quarter of plan approval — Victoria
291

Prior Quarters 2021-22 Q3 ‘ Total
Self-managed fully 26% 23% 26%
Self-managed partly 9% 8% 8%
Plan-managed 56% 62% 57%
Agency-managed 9% 7% 8%
Total 100% 100% 100%

29 For the total number of active participants in each primary disability group, see Table G.14.

20 Participants can use more than one method to manage their funding. These results are based on a hierarchy whereby each
participant is only captured once. The hierarchy is: (1) self-managed fully, (2) self-managed partly (regardless of other methods being
used), (3) anyone who does not fall into ‘self-managed partly’ and has a plan manager, and (4) anyone else.

21 Ibid.
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Figure G.16 Distribution of active participants by method of financial plan management over time incrementally (left) and
cumulatively (right) — Victoria 2%
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Table G.78 Distribution of plan budgets by method of financial plan management and quarter of plan approval — Victoria

Prior Quarters 2021-22 Q3 Total
Self-managed 15% 14% 15%
Plan-managed 47% 59% 48%
Agency-managed 38% 27% 36%
Total 100% 100% 100%

Figure G.17 Distribution of plan budgets by method of financial plan management over time incrementally (left) and
cumulatively (right) — Victoria
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Table G.79 Distribution of active participants by support coordination and quarter of plan approval — Victoria
2021-22 Q3

Prior Quarters

Total

Support coordination 44% 51% 46%

22 This figure includes active participants at the end of each quarter over time whereas the previous table includes active participants as
at the current quarter. Quarterly results are reported based on a rolling 3 year period.
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Table G.80 Duration to plan activation by quarter of initial plan approval for active participants — Victoria 2%

Prior Quarters | 2021-22 Q1 Total
Plan activation N % N % N %
Less than 30 days 79,082 68% 3,547 66% 82,629 | 68%
30 to 59 days 14,220 12% 699 13% 14,919 12%
60 to 89 days 6,488 6% 268 5% 6,756 6%
Activated within 90 days 99,790 85% 4,514 84% 104,304 | 85%
90 to 119 days 3,726 3% 126 2% 3,852 3%
120 days and over 10,802 9% 244 5% 11,046 9%
Activated after 90 days 14,528 12% 370 7% 14,898 12%
No payments 2,675 2% 469 9% 3,144 3%
Total plans approved 116,993 100% 5,353 100% 122,346 | 100%

2% Plans approved after the end of 2021-22 Q1 have been excluded from the table. They are relatively new and it is too early to examine

their durations to activation.
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Table G.81 Proportion of participants who have activated within 12 months at 31 March 2022 — Victoria 2°**
All

participants
with Proportion

Number of
participants
activated
within 12
months

duration of activated
at least 12
months

by Aboriginal and Torres Strait Islander status

Aboriginal and Torres Strait Islander 3,267 3,461 94%
Not Aboriginal and Torres Strait Islander 89,134 92,400 96%
Not Stated 20,526 21,210 97%
Total 112,927 117,071 96%
by Culturally and Linguistically Diverse status
CALD 13,062 13,573 96%
Not CALD 99,828 103,460 96%
Not Stated 37 38 97%
Total 112,927 117,071 96%
by Remoteness
Major Cities 81,365 84,308 97%
Regional 31,512 32,711 96%
Remote 49 51 96%
Missing <11 <11
Total 112,927 117,071 96%
by Primary Disability type
Autism 36,627 37,556 98%
Intellectual disability (including Down syndrome) 23,462 24,090 97%
Psychosocial disability 14,758 15,297 96%
(ingﬁ\é?:;p;oegg?Id(::?/g)épmental delay) 9,738 10,532 92%
Other 28,342 29,596 96%
Total 112,927 117,071 96%
by Gender
Male 67,982 70,623 96%
Female 43,681 45,135 97%
Other 1,264 1,313 96%
Total 112,927 117,071 96%
by Age Group
0-6 13,767 14,474 95%
7-14 30,940 32,187 96%
15-18 8,516 8,899 96%
19-24 8,801 9,268 95%
25-34 10,394 10,811 96%
35-44 10,111 10,381 97%
45-54 12,171 12,475 98%
55-64 13,437 13,694 98%
65+ 4,790 4,882 98%
Missing <11 <11
Total 112,927 117,071 96%

24 The number of CALD participants excludes participants who identify as Aboriginal and Torres Strait Islander.
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Table G.82 Distribution of plans by utilisation — Victoria 2% 2%

Plan utilisation Total

0 to 50% 36%
50% to 75% 25%
>75% 39%
Total 100%

Table G.83 Proportion of active participants with approved plans accessing mainstream supports — Victoria 2’

Prior Quarters  2021-22 Q3 Total
Daily Activities 14% 14% 14%
Health & Wellbeing 56% 62% 58%
Lifelong Learning 21% 23% 21%
Other 17% 19% 17%
Non-categorised 23% 18% 22%
Any mainstream service 95% 95% 95%

2% This table only considers participants with initial plans approved up to 30 September 2021, and includes committed supports and
payments for supports provided up to 31 December 2021. This gives some allowance for the timing delay between when the support is
provided and when it is paid.

2% Plans less than 31 days in duration have been excluded from this tabulation, as these plans are more likely to represent corrections to
the plan rather than an unscheduled plan review to address a change in circumstance.

27 Trial participants (participants with initial plans approved prior to 1 July 2016) are not included.
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Part Five: Financial sustainability

Table G.84 Committed supports by financial year ($m) — Victoria

2021-22
to date

201314 2014-15 2015-16 2016-17 2017-18 2018-19 2019-20 2020-21

Total Committed 53.8 162.2 204.1 497.5 1,440.5 3,461.0 6,037.5 7,927.6 6,563.7

Figure G.18 Distribution of participants by annualised committed support band (including participants with Supported
Independent Living supports) — active participants with initial plan approvals as at 2021-22 Q3 compared with active
participants with initial plan approvals as at 2021-22 Q2 - Victoria
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Figure G.19 Distribution of participants by annualised committed support band (excluding participants with Supported
Independent Living supports) — active participants with initial plan approvals as at 2021-22 Q3 compared with active
participants with initial plan approvals as at 2021-22 Q2 - Victoria
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Figure G.20 Average annualised committed supports and average payments by age group as at 31 March 2022 - Victoria 2
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2% Average annualised committed supports are derived from total annualised committed supports in the current plans of active
participants at 31 March 2022. Average payments are derived from total payments paid over the 12 months to 31 March 2022, divided
by the average number of active participants between the start and end of the 12 months. They have been rounded to the nearest
hundred dollars. Figures are not shown if there is insufficient data in the group.
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Figure G.21 Average annualised committed supports and average payments (participants in SIL) by age group as at 31 March
2022 - Victoria 2*°
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Figure G.22 Average annualised committed supports and average payments (participants not in SIL) by age group as at 31
March 2022 - Victoria 3%
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Figure G.23 Average annualised committed supports and average payments by gender and age group as at 31 March 2022 -
Victoria 0
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Figure G.24 Average annualised committed supports and average payments (participants in SIL) by gender and age group as
at 31 March 2022 - Victoria 2
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Figure G.25 Average annualised committed supports and average payments (participants not in SIL) by gender and age group
as at 31 March 2022 - Victoria
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Figure G.26 Average annualised committed supports and average payments by primary disability as at 31 March 2022 —
Victoria 34
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Figure G.27 Average annualised committed supports and average payments (participants in SIL) by primary disability as at 31
March 2022 - Victoria 3%
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Figure G.28 Average annualised committed supports and average payments (participants not in SIL) by primary disability as at

31 March 2022 - Victoria 3%
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Figure G.29 Average annualised committed supports and average payments by gender and primary disability as at 31 March

2022 - Victoria 37
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Figure G.30 Average annualised committed supports and average payments (participants in SIL) by gender and primary
disability as at 31 March 2022 — Victoria 3%
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Figure G.31 Average annualised committed supports and average payments (participants not in SIL) by gender and primary
disability as at 31 March 2022 - Victoria 3®
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Figure G.32 Average annualised committed supports and average payments by reported level of function as at 31 March 2022 —
Victoria 310
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Figure G.33 Average annualised committed supports and average payments (participants in SIL) by reported level of function
as at 31 March 2022 - Victoria 3!
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Figure G.34 Average annualised committed supports and average payments (participants not in SIL) by reported level of
function as at 31 March 2022 - Victoria %2
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Figure G.35 Total annualised committed supports and total payments by support category as at 31 March 2022 ($m) — Victoria
313 314
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313 Total annualised committed supports refer to those in the current plans of active participants at 31 March 2022. Total payments refer
to those paid over the 12 months to 31 March 2022.

814 Total payments for home modifications in Victoria were $74m. Of which, $46m (62%) has been paid for specialised disability
accommodation (SDA) supports, and $28m (38%) has been paid for non-SDA supports. Total annualised committed supports for home
madifications in Victoria were $110m. Of which, $72m (66%) has been allocated for specialised disability accommodation (SDA)
supports, and $38m (34%) has been allocated for non-SDA supports.
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Figure G.36 Total annualised committed supports and total payments (participants in SIL) by support category as at 31 March
2022 ($m) — Victoria 315 316
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315 Total annualised committed supports refer to those in the current plans of active participants at 31 March 2022. Total payments refer
to those paid over the 12 months to 31 March 2022.

816 Total payments for home modifications in Victoria were $43.7m. Of which, $39.9m (91%) has been paid for specialised disability
accommodation (SDA) supports, and $3.7m (9%) has been paid for non-SDA supports. Total annualised committed supports for home
maodifications in Victoria were $56m. Of which, $55m (99%) has been allocated for specialised disability accommodation (SDA) supports,
and $1m (1%) has been allocated for non-SDA supports.
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Figure G.37 Total annualised committed supports and total payments (participants not in SIL) by support category as at 31
March 2022 ($m) — Victoria 37 318
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Table G.85 Payments by financial year in which support was provided, compared to committed supports ($m) — Victoria 3*°

2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 2019-20 2020-21 %gzdlétzj
Total Committed 53.8 162.2 204.1 497.5 1,440.5 3,461.0 6,037.5 7,927.6 6,563.7
Total Paid 32.3 127.8 161.0 338.4 957.3 2,370.6  4,1329 54451 4,479.7
% utilised to date 60% 79% 79% 68% 66% 68% 68% 69% 68%

817 Total annualised committed supports refer to those in the current plans of active participants at 31 March 2022. Total payments refer
to those paid over the 12 months to 31 March 2022.

818 Total payments for home modifications in Victoria were $30.6m. Of which, $6.5m (21%) has been paid for specialised disability
accommodation (SDA) supports, and $24.2m (79%) has been paid for non-SDA supports. Total annualised committed supports for
home modifications in Victoria were $54m. Of which, $17m (31%) has been allocated for specialised disability accommodation (SDA)
supports, and $37m (69%) has been allocated for non-SDA supports.

819 The utilisation rate for 2021-22 to date will likely increase due to a lag between when support is provided and when it is paid.
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Figure G.38 Utilisation of committed supports as at 31 December 2021 and 31 March 2022 - Victoria
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Figure G.39 Utilisation of committed supports by plan number from 1 July 2021 to 31 December 2021 — Victoria 32°
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320 participants receiving in-kind supports are excluded from this analysis as it is not possible to accurately separate in-kind payments
and committed amounts between plans. Only Utilisation of committed supports from 1 July 2021 to 31 December 2021 is shown, as
experience in the most recent quarter is still emerging.
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Figure G.40 Utilisation of committed supports by SIL status from 1 July 2021 to 31 December 2021 — Victoria 3%*
100%

90% 85%

I |
SIL

80%

71%

70%
60%
50%
40%
30%
20%

10%

Victoria

0%

Non SIL

@ Utilisation (as at 31 March 2022)

Figure G.41 Utilisation of committed supports by support class from 1 July 2021 to 31 December 2021 - Victoria %
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321 Not all in-kind can be allocated to an individual participant. Only Utilisation of committed supports from 1 July 2021 to 31 December
2021 is shown, as experience in the most recent quarter is still emerging.

322 |bid.
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Figure G.42 Utilisation of committed supports by remoteness from 1 July 2021 to 31 December 2021 — Victoria 2% 324

0,
70% 66%
55%
Population  Population Remote  Very Remote
between less than
5,000 and 5,000
15,000

W Utilisation (as at 31 March 2022)

100%
90%
80%
0 71% 72% 71% 69%
70%
60%
50%
40%
30%
20%
10%
0%
Victoria Major Cities Population > Population
50,000 between
15,000 and
50,000
323 |bid.

824 Utilisation is not shown if there is insufficient data in the group.
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Appendix H:
Queensland

Part One: Participants and their plans

Table H.1 Active participants by quarter of entry — Queensland 32

Early
Childhood
Approach

(ECA)

Total
including
ECA

Total
2021-22 Q3 excluding
ECA

Prior
Quarters

Queensland 102,314 5,321 107,635 3,368 111,003

Table H.2 Active participants by quarter of entry, plan and entry type — Queensland 26

Prior
Quarters

2021-22 Q3 Total

Access decisions 132,134 5,558 137,692
Active Eligible 105,925 4,325 110,250
New 62,576 4,108 66,684

State 33,482 119 33,601

Commonwealth 9,867 98 9,965
Active Participant Plans (excl ECA) 102,314 5,321 107,635
New 59,261 5,043 64,304

State 33,284 169 33,453

Commonwealth 9,769 109 9,878
Active Participant Plans 105,401 8,689 111,003
Early Intervention (s25) 26,273 2,840 29,113

Permanent Disability (s24) 76,041 2,481 78,522

ECA 3,087 3,368 3,368

Table H.3 Exits from the Scheme since 1 July 2013 as at 31 March 2022 — Queensland

Total participant exits 4,729

Early Intervention participants 1,389
Permanent disability participants 3,340

325 The definition used to report on Early Childhood Approach is the number of children accessing early connections. These include any
early childhood therapy supports and/or mainstream referrals.

326 The definition used to report on Early Childhood Approach is the number of children accessing early connections. The number of
children accessing early connections is at the end of the current and prior quarters.
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Table H.4 Cumulative numbers of active participants (including ECA) by services previously received — Queensland 3%’

Participant cohort

State Commonwealth New ECA Total

End of 2016-17 5,134 459 1,793 254 7,640
End of 2017-18 10,114 1,431 5,189 475 17,209
End of 2018-19 29,667 5,365 14,965 2,390 52,387
End of 2019-20 Q1 30,369 6,086 18,559 563 55,577
End of 2019-20 Q2 31,215 6,813 23,555 549 62,132
End of 2019-20 Q3 31,824 7,721 28,142 1,238 68,925
End of 2019-20 Q4 32,222 8,493 33,011 2,199 75,925
End of 2020-21 Q1 32,473 8,843 37,495 2,327 81,138
End of 2020-21 Q2 32,713 9,137 42,112 2,573 86,535
End of 2020-21 Q3 32,930 9,360 46,344 3,053 91,687
End of 2020-21 Q4 33,075 9,529 50,138 3,494 96,236
End of 2021-22 Q1 33,189 9,640 54,646 3,712 101,187
End of 2021-22 Q2 33,306 9,752 59,400 3,087 105,545
End of 2021-22 Q3 33,453 9,878 64,304 3,368 111,003

Table H.5 Cumulative numbers of active participants by entry criteria into the Scheme — Queensland 328 329 330

Participant cohort

Intelrz\?(;lnytion P&Zﬂ?ﬂﬁgt ECA Total

End of 2016-17 1,443 5,943 254 7,640
End of 2017-18 3,510 13,224 475 17,209
End of 2018-19 8,402 41,595 2,390 52,387
End of 2019-20 Q1 10,045 44,969 563 55,577
End of 2019-20 Q2 12,229 49,354 549 62,132
End of 2019-20 Q3 14,115 53,572 1,238 68,925
End of 2019-20 Q4 16,138 57,588 2,199 75,925
End of 2020-21 Q1 18,145 60,666 2,327 81,138
End of 2020-21 Q2 20,018 63,944 2,573 86,535
End of 2020-21 Q3 21,706 66,928 3,053 91,687
End of 2020-21 Q4 23,154 69,588 3,494 96,236
End of 2021-22 Q1 24,772 72,703 3,712 101,187
End of 2021-22 Q2 26,713 75,745 3,087 105,545
End of 2021-22 Q3 29,113 78,522 3,368 111,003

327 This table shows the total numbers of active participants at the end of each period.

328 |bid.

329 Early Intervention: Participants who met Section 25 of the NDIS Act for access.
330 permanent Disability: Participants who met Section 24 of the NDIS Act for access.
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Table H.6 Assessment of access by age group — Queensland 3

Prior Quarters 2021-22 Q3 Total
Age Group Number % of access Number % of access Number % of access
of access decisions of access decisions of access decisions
met eligible met eligible met eligible

0to 6 29,965 98% 1,720 97% 31,685 98%
710 14 23,529 90% 922 87% 24,451 90%
15to 18 7,552 90% 294 89% 7,846 90%
19to 24 6,480 89% 183 75% 6,663 89%
25to 34 8,534 86% 218 64% 8,752 85%
35t044 9,067 81% 264 64% 9,331 80%
45t0 54 11,792 76% 306 54% 12,098 75%
55 to 64 14,657 68% 429 54% 15,086 67%
65+ 842 59% <11 852 58%
Missing <11 <11 <11

Total 112,418 85% 4,346 78% 116,764 85%

Table H.7 Assessment of access by age group and gender — Queensland

Male Female Other Total
Age Group Number % of access Number % of access Number % of access Number % of access
of access decisions of access decisions of access decisions of access decisions
eligible eligible eligible met eligible

0to6 21,917 98% 9,632 98% 136 94% 31,685 98%
71014 16,279 90% 7,918 90% 254 78% 24,451 90%
15to0 18 4,878 91% 2,853 89% 115 88% 7,846 90%
19t0 24 4,026 91% 2,557 87% 80 73% 6,663 89%
25t0 34 4,857 89% 3,790 82% 105 72% 8,752 85%
35t044 4,992 85% 4,265 76% 74 62% 9,331 80%
45 to 54 6,246 81% 5,757 70% 95 57% 12,098 75%
55 to 64 7,875 74% 7,083 62% 128 46% 15,086 67%
65+ 462 65% 386 52% <11 852 58%
Missing <11 <11 <11 <11

Total 71,532 89% 44,241 80% 991 69% 116,764 85%

331 proportions of access decisions eligible have decreased in recent quarters as less people from the existing State/Commonwealth
disability systems are transitioning into the NDIS. People (on average) in the previous State/Commonwealth disability systems have
higher support needs than people who approach the Scheme who have not previously received support and are therefore more likely to
meet eligibility criteria to the Scheme.
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Table H.8 Assessment of access by disability — Queensland 32

Prior Quarters 2021-22 Q3 Total
Disability Number % of Number % of Number % of
of access of access of access
access decisions access decisions access decisions
met eligible met eligible met eligible
Acquired brain injury 3,890 93% 99 81% 3,989 92%
Autism 37,608 96% 1,467 96% 39,075 96%
Cerebral palsy 3,736 96% 34 77% 3,770 96%
Developmental delay 10,788 98% 1,192 99% 11,980 98%
Global developmental delay 2,078 98% 174 99% 2,252 98%
Hearing impairment 5,752 89% 136 84% 5,888 89%
Intellectual disability 17,929 95% 306 90% 18,235 95%
Multiple sclerosis 1,600 88% 44 80% 1,644 88%
Psychosocial disability 10,640 72% 403 56% 11,043 71%
Spinal cord injury 1,530 93% 32 89% 1,562 93%
Stroke 1,850 84% 77 82% 1,927 84%
Visual impairment 1,756 85% 31 69% 1,787 85%
Other neurological 5,089 78% 130 66% 5,219 78%
Other physical 5,251 45% 107 27% 5,358 44%
Other sensory/speech 377 37% <11 377 37%
Other 1,422 41% 114 28% 1,536 39%
Missing 1,122 99% <11 1,122 99%
Total 112,418 85% 4,346 78% 116,764 85%

Table H.9 Assessment of access by disability and gender — Queensland

Male Female Other Total
Disability Number % of Number % of Number % of Number % of
of access of access of access of access
access decisions | access decisions access decisions access decisions
eligible eligible met eligible eligible
Acquired brain injury 2,631 93% 1,336 92% 22 81% 3,989 92%
Autism 27,656 96% 10,961 96% 458 91% 39,075 96%
Cerebral palsy 2,111 96% 1,647 95% 12 80% 3,770 96%
Developmental delay 8,416 98% 3,634 98% 30 94% 11,980 98%
Global developmental delay 1,499 98% 742 99% 11 100% 2,252 98%
Hearing impairment 2,828 90% 3,006 89% 54 77% 5,888 89%
Intellectual disability 9,885 95% 8,276 95% 74 79% 18,235 95%
Multiple sclerosis 381 88% 1,251 88% 12 86% 1,644 88%
Psychosocial disability 5,605 76% 5,270 66% 168 60% 11,043 71%
Spinal cord injury 1,111 94% 443 92% <11 1,562 93%
Stroke 1,067 85% 845 83% 15 68% 1,927 84%
Visual impairment 909 86% 872 84% <11 1,787 85%
Other neurological 2,849 80% 2,325 76% 45 62% 5,219 78%
Other physical 2,826 53% 2,483 37% 49 25% 5,358 44%
Other sensory/speech 280 39% 95 32% <11 377 37%
Other 859 46% 660 33% 17 28% 1,536 39%
Missing 619 99% 495 99% <11 1,122 99%
Total 71,532 89% 44,241 80% 991 69% 116,764 85%

Note: In the below tables the percentage figures have been rounded. Therefore, the totals may not always
add up to one hundred per cent.

332 |bid.
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Table H.10 Participant profile per quarter by Aboriginal and Torres Strait Islander status — Queensland

Prior Quarters 2021-22 Q3 Total
Participant profile N % N % N %
Aboriginal and Torres Strait Islander 9,789 9.6% 633 11.9% 10,422 9.7%
Not Aboriginal and Torres Strait Islander 80,759 78.9% 4,200 78.9% 84,959 78.9%
Not Stated 11,766 11.5% 488 9.2% 12,254 11.4%
Total 102,314 100.0% 5,321 100.0% 107,635 100.0%

Figure H.1 Number and proportion of Aboriginal and Torres Strait Islander participants over time incrementally (left) and
cumulatively (right) — Queensland 332
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Table H.11 Participant profile per quarter by culturally and linguistically diverse (CALD) status — Queensland 3
Prior Quarters 2021-22 Q3 Total
Participant profile N % N % N %
Culturally and linguistically diverse 5,562 5.4% 271 5.1% 5,833 5.4%
Not culturally and linguistically diverse 96,721 94.5% 5,050 94.9% 101,771 94.6%
Not stated 31 0.0% <11 31 0.0%
Total 102,314 100.0% 5,321 100.0% 107,635 100.0%

Figure H.2 Number and proportion of culturally and linguistically diverse participants over time incrementally (left) and
cumulatively (right) — Queensland 3% 3%
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333 The incremental chart shows the number of new participants that have entered in each quarter. The cumulative chart shows the
number of active participants at the end of each quarter over time. Quarterly results are reported based on a rolling 3 year period.
334 The number of CALD participants excludes participants who identify as Aboriginal and Torres Strait Islander from the September
2021 quarter, but they are included in the results prior to the September 2021 quarter.
335 The incremental chart shows the number of new participants that have entered in each quarter. The cumulative chart shows the
number of active participants at the end of each quarter over time. Quarterly results are reported based on a rolling 3 year period.
336 The number of CALD participants excludes participants who identify as Aboriginal and Torres Strait Islander from the September
2021 quarter, but they are included in the results prior to the September 2021 quarter.
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Table H.12 Number of active participants with an approved plan who are identified as Younger People in Residential Aged Care
(YPIRAC) as at 31 March 2022 — Queensland 37

Total ‘
Age group N
Under 45 <11
45 to 54 68
55 to 64 407
Total YPIRAC (under 65) 484

Figure H.3 Number of active participants under 65 in residential aged care with an approved plan over time incrementally (left)
and cumulatively (right) — Queensland 3%
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337 There are a further 397 active participants aged 65 years or over who are currently in residential aged care.

338 The cumulative results are measured as the numbers of active participants in residential aged care at the end of each quarter. The
incremental results are the change in cumulative number of active participants in residential aged care each quarter. Quarterly results
are reported based on a rolling 3 year period.
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Table H.13 Participant profile per quarter by remoteness — Queensland 33° 340

‘ Prior Quarters 2021-22 Q3 Total
Participant profile N % N % N %
Major cities 61,568 60.2% 3,369 63.3% 64,937 60.3%
Population > 50,000 23,854 23.3% 1,119 21.0% 24,973 23.2%
Population between 15,000 and 50,000 3,990 3.9% 172 3.2% 4,162 3.9%
Population between 5,000 and 15,000 4,338 4.2% 223 4.2% 4,561 4.2%
Population less than 5,000 6,763 6.6% 329 6.2% 7,092 6.6%
Remote 945 0.9% 49 0.9% 994 0.9%
Very Remote 843 0.8% 60 1.1% 903 0.8%
Missing 13 <11 13
Total 102,314 | 100.0% | 5,321 100.0% 107,635 | 100.0%

Figure H.4 Number and proportion of remote/very remote participants over time incrementally (left) and cumulatively (right) —
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3% The distributions are calculated excluding active participants with a missing remoteness classification.
340 This table is based on the Modified Monash Model (MMM) measure of remoteness.

341 |bid.
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342 The incremental chart shows the number of new participants that have entered in each quarter. The cumulative chart shows the
number of active participants at the end of each quarter over time. Quarterly results are reported based on a rolling 3 year period.
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Table H.14 Participant profile per quarter by primary disability group — Queensland 343 344 34

Prior Quarters 2021-22 Q3 Total

Disability N % N % N %
Autism 36,299 35% 1,709 32% 38,008 35%
Intellectual disability 17,052 17% 338 6% 17,390 16%
Psychosocial disability 9,880 10% 445 8% 10,325 10%
Developmental delay 8,278 8% 1,725 32% 10,003 9%
Hearing impairment 5,480 5% 156 3% 5,636 5%
Other neurological 4,214 4% 153 3% 4,367 4%
Other physical 4,521 4% 117 2% 4,638 4%
Cerebral palsy 3,598 4% 35 1% 3,633 3%
Acquired brain injury 3,506 3% 115 2% 3,621 3%
Global developmental delay 1,847 2% 201 4% 2,048 2%
Visual impairment 1,627 2% 49 1% 1,676 2%
Multiple sclerosis 1,507 1% 51 1% 1,558 1%
Stroke 1,655 2% 73 1% 1,728 2%
Spinal cord injury 1,407 1% 36 1% 1,443 1%
Other 1,187 1% 113 2% 1,300 1%
Other sensory/speech 256 0% <11 261 0%
Total 102,314 | 100% 5,321 100% 107,635 | 100%

Table H.15 Participant profile per quarter (participants in SIL) by primary disability group — Queensland 346 347

Prior Quarters 2021-22 Q3 Total
Disability N % N % N %
Autism 582 11% <11 582 11%
Intellectual disability 2,633 50% <11 2,633 50%
Psychosocial disability 450 9% <11 450 9%
Developmental delay <11 <11 <11
Hearing impairment <11 <11 <11
Other neurological 292 6% <11 292 6%
Other physical 49 1% <11 49 1%
Cerebral palsy 467 9% <11 467 9%
Acquired brain injury 476 9% <11 477 9%
Global developmental delay <11 <11 <11
Visual impairment 23 0% <11 23 0%
Multiple sclerosis 49 1% <11 49 1%
Stroke 115 2% <11 115 2%
Spinal cord injury 38 1% <11 38 1%
Other 39 1% <11 39 1%
Other sensory/speech <11 <11 <11
Total 5,217 100% <11 5,218 100%

343 Table order based on national proportions in Table E.14 (highest to lowest).

344 Since 2017-18 Q1, the disability groups developmental delay and global developmental delay have been reported separately to the
intellectual disability group.

345 Down syndrome is included in intellectual disability, representing 2% of all Scheme participants in Queensland (2,427).

346 The results for the current quarter only include participants with SIL supports in their first plan. Participants who had an approved plan
prior to the latest quarter and moved into SIL during the latest quarter are included in the prior quarters results.

347 Down syndrome is included in intellectual disability, representing 8% of participants in SIL (414).
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Table H.16 Participant profile per quarter (participants not in SIL) by primary disability group — Queensland 34

Prior Quarters 2021-22 Q3 Total
Disability N % N % N %
Autism 35,717 37% 1,709 32% 37,426 37%
Intellectual disability 14,419 15% 338 6% 14,757 14%
Psychosocial disability 9,430 10% 445 8% 9,875 10%
Developmental delay 8,278 9% 1,725 32% 10,003 10%
Hearing impairment 5,477 6% 156 3% 5,633 6%
Other neurological 3,922 4% 153 3% 4,075 4%
Other physical 4,472 5% 117 2% 4,589 4%
Cerebral palsy 3,131 3% 35 1% 3,166 3%
Acquired brain injury 3,030 3% 114 2% 3,144 3%
Global developmental delay 1,847 2% 201 4% 2,048 2%
Visual impairment 1,604 2% 49 1% 1,653 2%
Multiple sclerosis 1,458 2% 51 1% 1,509 1%
Stroke 1,540 2% 73 1% 1,613 2%
Spinal cord injury 1,369 1% 36 1% 1,405 1%
Other 1,148 1% 113 2% 1,261 1%
Other sensory/speech 255 0% <11 260 0%
Total 97,097 100% 5,320 100% 102,417 | 100%

Figure H.5 Participant profile by disability group over time incrementally (left) and cumulatively (right) — Queensland 34
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348 Down syndrome is included in intellectual disability, representing 2% of participants not in SIL (2,013).
34 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative chart shows the
distribution of active participants at the end of each quarter over time. Quarterly results are reported based on a rolling 3 year period.
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Table H.17 Participant profile per quarter by reported level of function — Queensland 3°

Prior Quarters ‘ 2021-22 Q3 Total

Level of Function N % N % N %
1 (High Function) 10,430 10% 1,568 29% 11,998 11%
2 (High Function) 114 0% 13 0% 127 0%
3 (High Function) 5,008 5% 385 % 5,393 5%
4 (High Function) 6,564 6% 321 6% 6,885 6%
5 (High Function) 5,688 6% 397 7% 6,085 6%
6 (Moderate Function) 26,509 26% 1,359 26% 27,868 26%
7 (Moderate Function) 4,649 5% 183 3% 4,832 4%
8 (Moderate Function) 7,482 % 276 5% 7,758 7%
9 (Moderate Function) 592 1% 27 1% 619 1%
10 (Moderate Function) 11,910 12% 339 6% 12,249 11%
11 (Low Function) 3,048 3% 59 1% 3,107 3%
12 (Low Function) 11,894 12% 291 5% 12,185 11%
13 (Low Function) 6,277 6% 94 2% 6,371 6%
14 (Low Function) 2,102 2% <11 2,110 2%
15 (Low Function) 38 0% <11 39 0%
Missing <11 <11 <11

Total 102,314 100% 5,321 100% 107,635 | 100%

Figure H.6 Participant profile by reported level of function over time incrementally (left) and cumulatively (right) — Queensland
351
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Table H.18 Participant profile per quarter by age group — Queensland

Prior Quarters 2021-22 Q3 Total
Age Group N % N % N %
Oto6 15,241 15% 2,379 45% 17,620 16%
7to 14 27,698 27% 1,003 19% 28,701 27%
15to 18 8,462 8% 364 7% 8,826 8%
19to 24 8,035 8% 194 4% 8,229 8%
25to0 34 8,820 9% 243 5% 9,063 8%
35to 44 8,349 8% 288 5% 8,637 8%
45 to 54 9,961 10% 337 6% 10,298 10%
55 to 64 11,877 12% 478 9% 12,355 11%
65+ 3,871 4% 35 1% 3,906 4%
Total 102,314 100% 5,321 100% 107,635 | 100%

350 The distributions are calculated excluding participants with a missing reported level of function.

31 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative chart shows the
distribution of active participants at the end of each quarter over time. Quarterly results are reported based on a rolling 3 year period.
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Table H.19 Participant profile per quarter (participants in SIL) by age group — Queensland 3?2

Prior Quarters 2021-22 Q3 ‘ Total

Age Group N % N % N %
0Oto6 <11 <11 <11

7to 14 <11 <11 <11

15to 18 28 1% <11 28 1%
19to 24 462 9% <11 462 9%
25to 34 977 19% <11 977 19%
35to 44 984 19% <11 984 19%
45 to 54 1,187 23% <11 1,187 23%
55 to 64 1,273 24% <11 1,274 24%
65+ 302 6% <11 302 6%
Total 5,217 100% <11 5,218 100%

Table H.20 Participant profile per quarter (participants not in SIL) by age group — Queensland

Prior Quarters 2021-22 Q3 Total
Age Group N % N % N %
0to6 15,241 16% 2,379 45% 17,620 17%
7to 14 27,694 29% 1,003 19% 28,697 28%
15t0 18 8,434 9% 364 7% 8,798 9%
19to 24 7,573 8% 194 4% 7,767 8%
25t0 34 7,843 8% 243 5% 8,086 8%
35to 44 7,365 8% 288 5% 7,653 7%
45 to 54 8,774 9% 337 6% 9,111 9%
55 to 64 10,604 11% 477 9% 11,081 11%
65+ 3,569 4% 35 1% 3,604 4%
Total 97,097 100% 5,320 100% 102,417 | 100%

Figure H.7 Participant profile by age group over time incrementally (left) and cumulatively (right) — Queensland 3%
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352 The results for the current quarter only include participants with SIL supports in their first plan. Participants who had an approved plan
prior to the latest quarter and moved into SIL during the latest quarter are included in the prior quarters results.

353 The incremental chart shows the distribution of new participants that have entered in each quarter. The cumulative chart shows the
distribution of active participants at the end of each quarter over time. Quarterly results are reported based on a rolling 3 year period.
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Table H.21 Participant profile per quarter by gender — Queensland

Prior Quarters ‘ 2021-22 Q3 ‘ Total
Gender N % N % N %
Male 62,661 61% 3,276 62% 65,937 | 61%
Female 38,812 38% 1,974 37% 40,786 | 38%
Other 841 1% 71 1% 912 1%
Total 102,314 100% 5,321 100% 107,635 | 100%

Table H.22 Participant profile per quarter (participants in SIL) by gender — Queensland

Prior Months | 2021-22 Q3 Total
Gender N % N % N %
Male 3109 | 60% <11 3,110 | 60%
Female | 2100 | 40% <11 2,100 | 40%
Other <11 <11 <11
Total 5217 | 100% <11 5218 | 100%

Table H.23 Participant profile per quarter (participants not in SIL) by gender — Queensland

Prior Months ‘ 2021-22 Q3 ‘ Total
Gender N % N % N %
Male 59,5652 61% 3,275 62% 62,827 61%
Female 36,712 38% 1,974 37% 38,686 | 38%
Other 833 1% 71 1% 904 1%
Total 97,097 100% 5,320 100% 102,417 | 100%

Figure H.8 Participant profile by gender over time incrementally (left) and cumulatively (right) — Queensland %4
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Table H.24 Participation rates by age group at 31 March 2022 — Queensland **°

Participation Rate

Age grou DE—
g€ 9rotp Male Female

0-6 5.1% 2.4% 3.8%
7-14 6.8% 3.3% 5.1%
15-18 4.1% 2.4% 3.3%
19-24 2.5% 1.5% 2.0%
25-44 1.4% 1.0% 1.2%
45-64 1.8% 1.6% 1.8%
Total (aged 0-64) 2.9% 1.7% 2.3%
354 Ibid.

35 participation rate refers to the proportion of general population that are NDIS participants. A small proportion of participants aged 0 to
64 years have a gender of ‘Other’. The participation rates for this group are included within the total rates.
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Table H.25 Plan reviews conducted per quarter — excluding plans less than 31 days — Queensland 3¢

Prior Quarters 2021-22 Q3 Total

Total plan reviews 211,552 16,284 227,836
Early intervention plans 39,108 3,771 42,879
Permanent disability plans 172,444 12,513 184,957

Figure H.9 Number of plan reviews over time incrementally (left) and cumulatively (right) — Queensland
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36 Plans less than 31 days in duration have been excluded from this tabulation, as these reviews are more likely to represent corrections
to the plan rather than a new plan review to address a change in circumstance.
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Part Two: Participant experience and outcomes

Version

2016-17 ‘ 2017-18 2018-19 ‘ 2019-20 2020-21 2021-22

Number of questionnaires collected

Table H.26 Number of baseline questionnaires completed by SFOF version — Queensland 37

Number of questionnaires

Participant 0 to school 764 1,332 3,018 5,405 4,904 4,589 20,012
Participant school to 14 1,432 2,663 9,016 8,108 6,186 4,895 32,300
Participant 15 to 24 1,079 1,448 5,036 2,313 1,960 1,572 13,408
Participant 25 and over 3,276 3,863 14,902 7,749 6,325 4,535 40,650
Total Participant 6,551 9,306 31,972 23,575 19,375 15,591 106,370
Family O to 14 2,046 3,832 11,065 12,942 10,659 9,215 49,759
Family 15 to 24 276 969 3,241 1,531 1,392 1,163 8,572

Family 25 and over 170 1,115 4,123 2,040 1,589 1,213 10,250
Total Family 2,492 5,916 18,429 16,513 13,640 11,591 68,581
Total 9,043 15,222 50,401 40,088 33,015 27,182 174,951

Indicator 0 to before

school

% with concerns in 6 or more of the
areas: gross motor skills, fine motor
DL skills, self-care, eating, social 65%
interaction, communication, cognitive
development, sensory processing

School to 14

15to 24

25 and over

% who say their child is able to tell them

cc what he/she wants

70%

% developing functional, learning and

their life

DL coping skills appropriate to their ability 24%
and circumstances
o o )
DL % who say their child is becoming more 37%
independent
o . )
cc ‘/0 of c_h|_ldren who have a genuine say 74%
in decisions about themselves
o .
cc % who are happy with the level of 31%
independence/control they have now
CC % who choose who supports them 37% 62%
CcC % who choose what they do each day 47% 70%
% who had been given the opportunity
CC to participate in a self-advocacy group 19% 25%
meeting
o . .
cc % who want more choice and control in 83% 80%

Table H.27 Selected key baseline indicators for participants — Daily Living (DL) and Choice and Control (CC) — Queensland

357 Baseline outcomes for participants and/or their families and carers were collected for 99.6% of participants who joined the Scheme
from 1 July 2016. Baseline indicators are collected when a participant enters the Scheme, meaning the NDIS is yet to impact the

outcome at this point.
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Table H.28 Selected key baseline indicators for participants — Relationships (REL) and Social/Community Participation (S/CP) —
Queensland

0 to before
school

School to 14 15to 24 25 and over

Indicator

% of children who can make friends

REL with people outside the family

63% 62%

% of children who participate in age
SICP appropriate community, cultural or 44%
religious activities

% of children who spend time after
REL school and on weekends with friends 35%
and/or in mainstream programs

Of these, % who are welcomed or

0, 0,
REL actively included e =
0 . . .
REL /o of chﬂdren who spend time with 12%
friends without an adult present
o i . .
REL % with no friends other than family or 34% 330

paid staff

% who have been actively involved in a
S/ICP community, cultural or religious group in 32% 34%
the last 12 months

Table H.29 Selected key baseline indicators for participants — Lifelong Learning (LL), Work (WK), Home (HM) and Health and
Wellbeing (HW) — Queensland

0 to before

Indicator School to 14 15t0 24 25 and over
school
o . . .
LL % c_)f children attending school in a 7206
mainstream class
HM % who are happy with their home 78% 67%
HM % who feel safe or very safe in their home 81% 66%
o .
HW % who rate their health as good, very 66% 1%
good or excellent
% who did not have any difficulties . o
HW accessing health services i e
LL % who currently attend or previously 38%
attended school in a mainstream class
o - . . -
LL /o_who participate in education, training or 8%
skill development
. 0 .
LL of t_hose who participate, % who do soin 67%
mainstream settings
o -
LL % unable to d'o a course or training they 38%
wanted to do in the last 12 months
WK % who have a paid job 18% 18%
WK % who volunteer 11% 11%
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Table H.30 Selected key baseline indicators for families/carers of participants — Queensland

Indicator Oto 14 15to 24 25 and over
% receiving Carer Payment 18% 26% 25%
% receiving Carer Allowance 39% 48% 36%
% working in a paid job 46% 51% 37%
Of those in a paid job, % in permanent employment 78% 74% 76%
Of those in a paid job, % working 15 hours or more 82% 85% 85%
0 .
% who say they (and their partner) are able to work as 47% 47% 56%
much as they want
Of those unable to work as much as they want, % who
say the situation of their child/family member with 86% 90% 88%
disability is a barrier to working more
Of those unable to work as much as they want, % who
say insufficient flexibility of jobs is a barrier to working 35% 27% 19%
more
% able to advocate for their child/family member 80% 74% 70%
0 ) )
% wh_o have friends and family they see as often as 45% 43% 44%
they like
% who feel very confident or somewhat confident in

. S 88%
supporting their child's development
% who know what their family can do to enable their
family member with disability to become as independent 41%
as possible
% who feel in control selecting services 44% 39%
% who have made plans (or begun to make plans) for
when they are no longer able to care for their family 38%
member with disability
% who rate their health as good, very good or excellent 73% 60% 58%

Table H.31 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Participant 0 to
school’ (n=4,317) - participants who entered between 1 July 2016 and 31 March 2021 — Queensland 358

Question % Yes

DL Has the NDIS improved your child's 89%
development?

DL Has the NDIS |_mproved your child's 92%
access to specialist services?
Has the NDIS helped increase your

CC child's ability to communicate what they 82%
want?

REL Ha; the ND_IS |_mproved how your child 80%
fits into family life?

S/CP Ha; the NDIS |m_pro_ved how your child 69%
fits into community life?

358 Results in Tables H.31 to H.34 include participants who entered between 1 July 2016 and 31 March 2021 and have had a first plan

review to date.
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Table H.32 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Participant school to
14' (n=10,344) - participants who entered between 1 July 2016 and 31 March 2021 — Queensland

Question % Yes
DL Has the NDIS _helped your child to 69%
become more independent?
LL Has the NDIS |mproved your child's 50%
access to education?
Has the NDIS improved your child's o
REL relationships with family and friends? 60%
S/CP Has the ND_IS |mproved your child's social 54%
and recreational life?

Table H.33 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF versions ‘Participant 15 to 24’
(n=4,047) and 'Participant 25 and over' (n=12,871) - participants who entered between 1 July 2016 and 31 March 2021 —
Queensland

Question 15to 24 25+

% Yes % Yes

Has the NDIS helped you have more

0, 0,
cc choices and more control over your life? 70% 80%
Has the NDIS helped you with daily living o o
DL activities? 70% 83%
REL Has the NDIS helped you to meet more 58% 62%
people?
Has your involvement with the NDIS
HM helped you to choose a home that's right 27% 37%
for you?
HW Has your involvement with the NDIS 53% 64%

improved your health and wellbeing?

Has your involvement with the NDIS
LL helped you to learn things you want to 41% 36%
learn or to take courses you want to take?

Has your involvement with the NDIS

WK helped you find a job that's right for you?

21% 20%

Has the NDIS helped you be more

sicp involved?

65% 69%
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Table H.34 Results for “Has the NDIS helped?” questions answered at first plan review, for SFOF version ‘Family 0 to 14’
(n=14,790); and for SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’ combined (n=5,977) - participants who entered
between 1 July 2016 and 31 March 2021 — Queensland

Oto 14 15+
% Yes % Yes

Question

Has the NDIS improved your capacity to
advocate (stand up) for your child? / Has

0, 0,
the NDIS helped you to know your rights 3% 63%
and advocate effectively?
Has the NDIS improved the level of 77% 75%

support for your family?

Has the NDIS improved your access to

services, programs and activities in the

community? / Has the NDIS helped you to 79% 71%
access services, programs and activities

in the community?

Has the NDIS improved your
ability/capacity to help your child develop 80%
and learn?

Has the NDIS improved your health and

wellbeing? 51% 46%

Table H.35 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version
‘Participant 0 to school’ (n=1,979) - participants who entered between 1 July 2016 and 31 March 2020 — Queensland 3°

Review Review

Question 1 2 Change
DL Has the NDIS improved your child's 91% 95% +4%
development?
DL Has the NDIS |mpr0ved your child's 9206 95% +3%
access to specialist services?
Has the NDIS helped increase your
CcC child's ability to communicate what they 83% 86% +3%
want?
REL Has the ND_IS |_mpr0ved how your child 81% 84% +3%
fits into family life?
Has the NDIS improved how your child o o o
SIcP fits into community life? 64% 70% 6%

Table H.36 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version
‘Participant school to 14’ (n=5,725) - participants who entered between 1 July 2016 and 31 March 2020 — Queensland

Review Review

Question 1 2 Change
DL Has the NDIS helped your child to 67% 74% +7%
become more independent?
LL Has the NDIS |mpr0ved your child's 6% 5306 +7%
access to education?
Has the NDIS improved your child's o o o
REL relationships with family and friends? 56% 63% %
Has the NDIS improved your child's social o o o
S/cP and recreational life? 50% 56% +6%

359 Results in Tables H.35 to H.38 include participants who had their first plan approved between 1 July 2016 and 31 March 2020 and
have had a second plan review to date.
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Table H.37 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF versions
‘Participant 15 to 24' (n=2,365) and ‘Participant 25 and over’ (n=6,205) - participants who entered between 1 July 2016 and 31
March 2020 — Queensland

15to 24 25 and over

Review Review Change Review Review
1 p) 9 1 2

Change

Question

Has the NDIS helped you have more

CcC . . 69% 75% +6% 75% 82% +7%
choices and more control over your life?

DL Ha_s Fhe NDIS helped you with daily living 69% 76% 7% 78% 86% +8%
activities?

REL Has the NDIS helped you to meet more 58% 61% +3% 60% 65% +5%
people?

HM Has your involvement with Ithe_ NDIS helped 26% 26% 0% 35% 38% +3%
you to choose a home that's right for you?

HW Has your involvement with the NDIS 51% 5506 +4% 59% 66% +7%

improved your health and wellbeing?

Has your involvement with the NDIS helped
LL you to learn things you want to learn or to 39% 42% +3% 32% 34% +2%
take courses you want to take?

Has your involvement with the NDIS helped

you find a job that's right for you? 18% 18% 0% 18% 18% 0%

WK

Has the NDIS helped you be more

. 64% 69% +5% 67% 73% +6%
involved?

S/CP

Table H.38 Results for “Has the NDIS helped?” questions answered at first and second plan reviews, for SFOF version ‘Family
0 to 14’ (n=5,343); and for SFOF versions ‘Family 15 to 24’ and ‘Family 25 and over’ combined (n=1,440) - participants who
entered between 1 July 2016 and 31 March 2020 — Queensland

Oto 14 15 and over
Question Review Review Change Review  Review Change
1 2 1 2
Has the NDIS improved your capacity to advocate
(stand up) for your child? / Has the NDIS helped 66% 73% +7% 55% 67% +12%
you to know your rights and advocate effectively?
ger‘r?ilg]’?e NDIS improved the level of support for your 71% 70% +8% 68% 78% +10%
Has the NDIS improved your access to services,
L g
programs and activities in the community’ / Has the 75% 82% +7% 64% 74% +10%
NDIS helped you to access services, programs and
activities in the community?
Has the NDIS improved your ability/capacity to help o o o
your child develop and learn? 8% 83% +5%
Has the NDIS improved your health and wellbeing? 45% 50% +5% 38% 44% +6%
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Table H.39 Results for “Has the NDIS helped?” questions answered at first, second and third plan reviews, for SFOF version
‘Participant 0 to school’ (n=802) - participants who entered prior to 1 July 2016 and 31 March 2019 — Queensland 3%

Change
ligeln]
Question Review  Review Review Review
1 2 3 1to
Review
3
DL Has the NDIS improved your child's development? 91% 93% 95% +4%
DL Has _the NDIS improved your child's access to specialist 91% 93% 94% +3%
services?
cc Has the l_\lDIS helped increase your child's ability to 82% 83% 84% +206
communicate what they want?
REL Has the NDIS improved how your child fits into family life? 74% 7% 79% +5%
S/CP ”I-;Zi the NDIS improved how your child fits into community 58% 63% 71% +13%

Table H.40 Results for “Has the NDIS helped?” questions answered at first, second and third plan reviews, for SFOF version
‘Participant school to 14’ (n=2,763) - participants who entered between 1 July 2016 and 31 March 2019 — Queensland

Change
from
Question Review Review Review Review
1 2 ] 1to
Review
]
DL Has the NDIS helped your child to become more 61% 71% 74% +13%
independent?
LL Has the NDIS improved your child's access to education? 39% 47% 51% +12%
Has the NDIS improved your child's relationships with family o o o o
REL and friends? 51% 57% 62% +11%
s/cP Hgi the NDIS improved your child's social and recreational 247% 51% 54% +7%

360 Results in Tables H.39 to H.44 include participants who had their first plan approved between 1 July 2016 and 31 March 2019 and
have had a third plan review to date.
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Table H.41 Results for “Has the NDIS helped?” questions answered at first, second and third plan reviews, for SFOF versions
‘Participant 15 to 24' (n=1,774) - participants who entered between 1 July 2016 and 31 March 2019 — Queensland

Change
from
Question Review Review Review Review
1 2 3 1to
Review
3
g\?jrt)l?gu,;llinLS’) helped you have more choices and more control 67% 70% 75% +8%
Has the NDIS helped you with daily living activities? 68% 72% 78% +10%
Has the NDIS helped you to meet more people? 57% 58% 62% +5%
Has your involvement with the NDIS helped you to choose a o o o 50
home that's right for you? 25% 21% 23% 2%
\I;Iv:ﬁbye(?gg ’anolvement with the NDIS improved your health and 520 51% 57% +5%
Has your involvement with the NDIS helped you to learn things o o o o
you want to learn or to take courses you want to take? 36% 35% 3% +1%
Ir-iisstyégr;(l)nu\golvement with the NDIS helped you find a job that's 19% 14% 16% 3%
Has the NDIS helped you be more involved? 63% 66% 71% +8%

Table H.42 Results for “Has the NDIS helped?” questions answered at first, second and third plan reviews, for SFOF versions
‘Participant 25 and over’ (n=4,261) - participants who entered between 1 July 2016 and 31 March 2019 — Queensland

Change
ligeln]
Question Review Review Review Review
1 2 3 1to
Review
3
E\?:rt)?gulr\l"DfLS?helped you have more choices and more control 75% 80% 84% +9%
Has the NDIS helped you with daily living activities? 78% 83% 87% +9%
Has the NDIS helped you to meet more people? 61% 64% 69% +8%
Has your |Ir1vqlvement with the NDIS helped you to choose a 35% 36% 20% +50
home that's right for you?
\Il-ivzﬁbye(?g; anolvement with the NDIS improved your health and 57% 61% 67% +10%
Has your involvement with the NDIS helped you to learn things o o o o
you want to learn or to take courses you want to take? 34% 32% 35% +1%
:—ii;ﬁt);((::);(ljnu\golvement with the NDIS helped you find a job that's 20% 16% 18% 2%
Has the NDIS helped you be more involved? 67% 72% 7% +10%
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Table H.43 Results for “Has the NDIS helped?” questions answered at first, second and third plan reviews, for SFOF version
‘Family 0 to 14’ (n=2,216) - participants who entered between 1 July 2016 and 31 March 2019 — Queensland

Change
from
- Review Review Review Review
Question 1 2 3 110
Review
3
Has the NDIS improved your capacity to advocate (stand up) for 60% 62% 71% +11%
your child? ° ° ° °
Has the NDIS improved the level of support for your family? 67% 72% 77% +10%

Has the NDIS improved your access to services, programs and

0, 0, 0, 0,
activities in the community? 1% 5% 80% +9%
Has the NDIS improved your ability/capacity to help your child 73% 779 81% +8%
develop and learn?

Has the NDIS improved your health and wellbeing? 41% 42% 47% +6%

Table H.44 Results for “Has the NDIS helped?” questions answered at first, second and third plan reviews, for SFOF version
‘Family 15 to 24’ and 'Family 25 and over' combined (n=781) - participants who entered between 1 July 2016 and 31 March 2019
— Queensland

Change
ligeln]
Question Review Review REVIE Review
1 2 3 1lto
Review
3
Has the NDIS helped you to know your rights and advocate 59% 60% 66% +7%
effectively?
Has the NDIS improved the level of support for your family? 71% 69% 78% +7%

Has the NDIS helped you to access services, programs and

0, 0, 0, 0,
activities in the community? 1% 1% 6% 5%

Has the NDIS improved your health and wellbeing? 43% 41% 47% +4%
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There is insufficient data to show results for “Has the NDIS helped” questions answered at participants’ first,
second, third and fourth review in the Scheme, for ‘Participant 0 to school’.

Table H.45 Results for “Has the NDIS helped?” questions answered at first, second, third and fourth plan reviews, for SFOF
version ‘Participant school to 14' (n=1,191) - participants who entered between 1 July 2016 and 31 March 2018 — Queensland 3¢

Change
from
Question Review Review Review Review  Review
1 2 3 4 1to
Review
4
DL _Has the NDIS helped your child to become more 5506 68% 7506 77% +220%
independent?
LL Has tht_e NDIS improved your child's access to 34% 1% 6% 5106 +17%
education?
REL Has_ the NDI_S improved your child's relationships with 6% 5706 60% 65% +19%
family and friends?
s/cp Has th(_e NDIS_ improved your child's social and 142% 49% 5206 56% +14%
recreational life?

Table H.46 Results for “Has the NDIS helped?” questions answered at first, second, third and fourth plan reviews, for SFOF
versions ‘Participant 15 to 24' (n=720) - participants who entered between 1 July 2016 and 31 March 2018 — Queensland

Change
from

. Review Review Review Review  Review
Question

1 2 3 4 1to
Review
4

Has the NDIS helped you have more choices and

0, 0, 0, 0, 0,
cc more control over your life? 64% 66% 68% 2% 8%
DL Has the NDIS helped you with daily living activities? 64% 71% 73% 76% +12%
REL Has the NDIS helped you to meet more people? 50% 54% 53% 57% +7%
HM Has your |nv0Iveme'nt Wlth the NDIS helped you to 20% 16% 20% 21% +1%
choose a home that's right for you?
HW Has your involvement with the NDIS improved your 43% 45% 47% 53% +10%

health and wellbeing?

Has your involvement with the NDIS helped you to
LL learn things you want to learn or to take courses you 31% 30% 32% 35% +4%
want to take?

Has your involvement with the NDIS helped you find

WK a job that's right for you?

16% 14% 14% 16% 0%

S/ICP Has the NDIS helped you be more involved? 58% 61% 64% 67% +9%

361 Results in Tables H.45 to H.49 include participants who had their first plan approved between 1 July 2016 and 31 March 2018 and
have had a fourth plan review to date.
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Table H.47 Results for “Has the NDIS helped?” questions answered at first, second, third and fourth plan reviews, for SFOF
versions ‘Participant 25 and over’ (n=1,533) - participants who entered between 1 July 2016 and 31 March 2018 — Queensland

Change
from
Review Review Review Review Review

R 1 2 3 4 1to
REVIE
4

Has the NDIS helped you have more choices and

CcC : 70% 78% 81% 83% +13%
more control over your life?

DL Has the NDIS helped you with daily living activities? 77% 84% 87% 89% +12%

REL Has the NDIS helped you to meet more people? 57% 64% 68% 70% +13%
Has your involvement with the NDIS helped you to o o o o o

HM choose a home that's right for you? 29% 30% 36% 3% 8%

HW Has your involvement with the NDIS improved your 5206 57% 61% 64% +12%

health and wellbeing?

Has your involvement with the NDIS helped you to
LL learn things you want to learn or to take courses you 29% 30% 33% 33% +4%
want to take?

Has your involvement with the NDIS helped you find a

job that's right for you? 17% 16% 14% 17% 0%

WK

S/ICP Has the NDIS helped you be more involved? 64% 70% 75% 7% +13%

Table H.48 Results for “Has the NDIS helped?” questions answered at first, second, third and fourth plan reviews, for SFOF
version ‘Family 0 to 14’ (n=727) - participants who entered between 1 July 2016 and 31 March 2018 — Queensland

Change
from
Question Review Review Review Review Review
1 2 ] 4 1to
Review
4
Has the NDIS |_mpr0ved your capacity to advocate (stand 56% 60% 62% 67% +11%
up) for your child?
;e;?”g;e NDIS improved the level of support for your 63% 70% 80% 77% +14%
Has the_ N_DIS_ improved your access to services, programs 69% 78% 8206 81% +12%
and activities in the community?
Hgs the NDIS improved your ability/capacity to help your 71% 79% 79% 8206 +11%
child develop and learn?
Has the NDIS improved your health and wellbeing? 38% 40% 40% 40% +2%
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Table H.49 Results for “Has the NDIS helped?” questions answered at first, second, third and fourth plan reviews, for SFOF
version ‘Family 15 to 24’ and 'Family 25 and over' combined (n=196) - participants who entered between 1 July 2016 and 31
March 2018 — Queensland

Change
from
Question Review Review Review Review Review
1 2 3 4 1to
Review
4
Has the NDIS h_elped you to know your rights and 49% 58% 59% 65% +16%
advocate effectively?
;—éli?ns”;h’)e NDIS improved the level of support for your 65% 70% 77% 79% +14%
Has the NDIS helped you to access services, programs o o o o o
and activities in the community? 58% 65% 66% 76% +18%
Has the NDIS improved your health and wellbeing? 35% 35% 25% 37% +2%

There is insufficient data to show results for “Has the NDIS helped?” questions at participants’ first, second,
third, fourth and fifth plan review, for ‘Participant 0 to school'.

Table H.50 Results for “Has the NDIS helped?” questions answered at first, second, third, fourth and fifth plan reviews, for
SFOF version ‘Participant school to 14' (n=291) - participants who entered between 1 July 2016 and 31 March 2017 —
Queensland %62

Change
from
Question Review Review Review Review Review Review
1 2 3 4 5 1to
REVEW
5
Has the NDIS helped your child to o o o o o o
bL become more independent? 53% 65% 68% 68% 2% +19%
Has the NDIS improved your child's o o o o o o
LL access to education? 28% 30% 35% 39% 44% +16%
Has the NDIS improved your child's
REL relationships with family and 40% 44% 49% 46% 54% +14%
friends?
s/icp Has the NDIS |mp_r0ved_your child's 44% 42% 28% 26% 5506 +11%
social and recreational life?

362 Results in Tables H.50 to H.53 include participants who had their first plan approved between 1 July 2016 and 31 March 2017 and
have had a fifth plan review to date.
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Table H.51 Results for “Has the NDIS helped?” questions answered at first, second, third, fourth and fifth plan reviews, for
SFOF versions ‘Participant 15 to 24' (n=187) - participants who entered between 1 July 2016 and 31 March 2017 — Queensland

Change
from
Question REVIE REVIE REVIE Review Review Review
1 2 3 4 5 1to
Review
5

Has the NDIS helped you have more
CC choices and more control over your 69% 66% 67% 74% 76% +7%
life?

Has the NDIS helped you with daily
living activities?

DL 7% 69% 76% 7% 81% +4%

Has the NDIS helped you to meet

more people? 53% 55% 52% 57% 57% +4%

REL

Has your involvement with the NDIS
HM helped you to choose a home that's 25% 20% 17% 23% 23% -2%
right for you?

Has your involvement with the NDIS

0, 0, 0, 0, 0, 0,
improved your health and wellbeing? 52% 54% 49% 58% 59% 7%

HW

Has your involvement with the NDIS
helped you to learn things you want to
learn or to take courses you want to
take?

LL 44% 39% 37% 35% 37% -1%

Has your involvement with the NDIS
WK helped you find a job that's right for 19% 13% 15% 15% 19% 0%
you?

Has the NDIS helped you be more

involved? 65% 65% 65% 70% 70% +5%

S/CP

Table H.52 Results for “Has the NDIS helped?” questions answered at first, second, third, fourth and fifth plan reviews, for
SFOF versions ‘Participant 25 and over’ (n=473) - participants who entered between 1 July 2016 and 31 March 2017 —
Queensland

Change
from
REVIE REVIE REVIEW Review Review Review
1 2 3 4 5 1to
Review
B

Question

Has the NDIS helped you have
CcC more choices and more control 69% 73% 79% 84% 85% +16%
over your life?
Has the NDIS helped you with
daily living activities?

DL 76% 84% 88% 90% 92% +16%

Has the NDIS helped you to meet

more people? 58% 59% 67% 74% 74% +16%

REL

Has your involvement with the
HM NDIS helped you to choose a 35% 29% 29% 37% 39% +4%
home that's right for you?

Has your involvement with the
HW NDIS improved your health and 54% 59% 64% 69% 72% +18%
wellbeing?

Has your involvement with the
NDIS helped you to learn things
you want to learn or to take
courses you want to take?

LL 34% 34% 38% 37% 40% +6%

Has your involvement with the
WK NDIS helped you find a job that's 19% 15% 18% 16% 20% +1%
right for you?
Has the NDIS helped you be more
involved?

SICP 65% 68% 78% 82% 82% +17%
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Table H.53 Results for “Has the NDIS helped?” questions answered at first, second, third, fourth and fifth plan reviews, for
SFOF version ‘Family 0 to 14’ (n=162) - participants who entered between 1 July 2016 and 31 March 2017 — Queensland

Change
from
Question Review Review Review Review Review Review
1 2 3 4 5 1to
Review
5
Has the NDIS improved your capacity to o o o o o o
advocate (stand up) for your child? 56% 60% 66% 62% 73% 1%
gf;pt;‘rf ;g?;ﬁdfg}gggngg the level of 62% 59% 67% 72% 74%  +12%
Has the NDIS improved your access to
services, programs and activities in the 66% 74% 78% 82% 81% +15%
community?
Has the NDIS improved your
ability/capacity to help your child develop 73% 73% 76% 82% 7% +4%
and learn?
\I,-lvgﬁbtzi?]é\loDIS improved your health and 350 33% 37% 36% 36% +1%

There is insufficient data to show results for “Has the NDIS helped?” questions at participants’ first, second,
third, fourth and fifth plan review, for ‘Family 0 to 14’, ‘Family 15 to 24’ and 'Family 25 and over'.
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Table H.54 Progress against the NDIA’s corporate plan metrics for ‘participant employment rate’ (n=10,135), ‘participant social
and community engagement rate’ (n=10,213), 'parent and carer employment rate’ (n=8,022) and 'participant choice and control’
(n=7,881) at entry, first and second plan review - participants who entered between 1 July 2016 and 31 March 2020 -

Queensland %63

Participant employment rate

Baseline

Review 1

Review 2

2021-22

Target

Aged 15 to 24 years 13% 17% 19%

Aged 25 to 34 years 22% 22% 23%

Aged 35 to 44 years 24% 24% 22%

Aged 45 to 54 years 18% 18% 17% 4%
Aged 55 to 64 years 15% 15% 14%

Aged 65+ years 10% 7% 6%

Aged 25+ 19% 18% 17%

Aged 15+ 17% 18% 18%

B e e BoSeiNe  Revewl | Revewz 2ZbZ2
Aged 15 to 24 years 36% 42% 43%

Aged 25 to 34 years 39% 45% 47%

Aged 35 to 44 years 40% 47% 48%

Aged 45 to 54 years 38% 44% 45% 8%
Aged 55 to 64 years 36% 40% 41%

Aged 65+ years 33% 36% 38%

Aged 25+ 38% 43% 44%

Aged 15+ 38% 43% 44%
Zrirglr(‘)ty?:gn(t:&rlra?g Baseline Review 1 RV LR
Aged 0 to 14 years 44% 47% 47%

Aged 15+ 44% 46% 43% 49%
All ages 44% 46% 45%

Participant Choice and Review 2 2021-22
Control Target
Aged 15 to 24 years 69% 75%

Aged 25+ 75% 82% 75%
Aged 15+ 73% 80%

363 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their first plan
approved between 1 July 2016 and 31 March 2020 and have had a second plan review to date.
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Table H.55 Progress against the NDIA’s corporate plan metrics for ‘participant employment rate’ (n=6,617), ‘participant social
and community engagement rate’ (n=6,654), 'parent and carer employment rate' (n=3,230) and 'participant choice and control’
(n=5,652) at entry, first, second and third plan review - participants who entered between 1 July 2016 and 31 March 2019 -
Queensland %4

2021-22

Baseline Review 1 Review 2 Review 3

Participant employment rate

Target

Aged 15 to 24 years 13% 17% 17% 21%

Aged 25 to 34 years 22% 23% 19% 21%

Aged 35 to 44 years 23% 22% 19% 21%

Aged 45 to 54 years 18% 19% 16% 17% 4%
Aged 55 to 64 years 16% 15% 11% 13%

Aged 65+ years 10% 10% 7% 6%

Aged 25+ 19% 19% 15% 17%

Aged 15+ 17% 18% 15% 18%

cpgrrr:ir%igr?ir:; sezggggnmden i Baseline Review 1 RV Review 3 2'I9§rlg-§t2
Aged 15 to 24 years 39% 46% 45% 47%

Aged 25 to 34 years 42% 49% 48% 49%

Aged 35 to 44 years 40% 47% 46% 49%

Aged 45 to 54 years 39% 44% 45% 46% 8%
Aged 55 to 64 years 39% 44% 42% 45%

Aged 65+ years 38% 44% 44% 42%

Aged 25+ 40% 46% 45% 47%

Aged 15+ 40% 46% 45% 47%
zrirglrc‘)a;?gn(t:?;?; Baseline Review 1 Review 2 Review 3 e
Aged 0 to 14 years 40% 43% 44% 47%

Aged 15+ 41% 43% 44% 41% 49%
All ages 40% 43% 44% 45%

Eﬁrr:it(r:(i)rl)ant Chele: e Review 2  Review 3 ZTO:rJagtz
Aged 15 to 24 years 67% 70% 75%

Aged 25+ 75% 80% 84% 75%
Aged 15+ 72% 7% 82%

364 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their first plan
approved between 1 July 2016 and 31 March 2019 and have had a third plan review to date.
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Table H.56 Progress against the NDIA’s corporate plan metrics for ‘participant employment rate’ (n=2,315), ‘participant social
and community engagement rate’ (n=2,347), ‘parent and carer employment rate’ (n=913) and 'participant choice and control'
(n=2,104) at entry, first, second, third and fourth plan review - participants who entered between 1 July 2016 and 31 March 2018
— Queensland 3%

2021-22

Target

24%

2021-22

48%

2021-22
Target

49%

2021-22

Target

Participant employment rate Baseline Review 1 Review 2 Review 3 Review 4
Aged 15 to 24 years 17% 22% 21% 22% 24%
Aged 25 to 34 years 25% 24% 26% 18% 23%
Aged 35 to 44 years 24% 25% 24% 20% 22%
Aged 45 to 54 years 24% 24% 24% 20% 20%
Aged 55 to 64 years 14% 14% 12% 14% 12%
Aged 65+ years 10% 8% 5% 3% 3%
Aged 25+ 20% 20% 20% 16% 18%
Aged 15+ 20% 21% 20% 17% 19%
Participa_nt SeEkl 2 Baseline Review 1 Review 2 Review 3 Review 4
community engagement rate

Aged 15 to 24 years 33% 40% 41% 42% 43%
Aged 25 to 34 years 41% 49% 54% 49% 50%
Aged 35 to 44 years 38% 52% 55% 45% 51%
Aged 45 to 54 years 43% 48% 53% 58% 55%
Aged 55 to 64 years 33% 39% 39% 45% 42%
Aged 65+ years 34% 39% 46% 44% 46%
Aged 25+ 38% 46% 49% 48% 49%
Aged 15+ 37% 45% 48% 47% 48%
Erirglr:)ty?:gn(t:?ra?(; Baseline Review 1 RV Review 3 Review 4
Aged 0 to 14 years 37% 43% 44% 43% 46%
Aged 15+ 43% 49% 50% 49% 48%
All ages 40% 45% 46% 45% 47%
E?:it?ciﬁam CliislEe £ RV Review 3

Aged 15 to 24 years 64% 66% 68% 72%
Aged 25+ 70% 78% 81% 83%
Aged 15+ 68% 74% 76% 80%

75%

365 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their first plan

approved between 1 July 2016 and 31 March 2018 and have had a fourth plan review to date.
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Table H.57 Progress against the NDIA’s corporate plan metrics for ‘participant employment rate’ (n=704), ‘participant social
and community engagement rate’ (n=716), ‘parent and carer employment rate’ (n=171) and 'participant choice and control’
(n=613) at entry, first, second, third, fourth and fifth plan review - participants who entered between 1 July 2016 and 31 March

2017 — Queensland %66

Participant employment rate

Baseline

Review 1

Review 2

Review 3

Review 4

Review 5

2021-22
Target

Aged 15 to 24 years 14% 20% 23% 20% 12% 17%

Aged 25 to 34 years 21% 25% 20% 27% 19% 23%

Aged 35 to 44 years 20% 21% 18% 22% 16% 20%

Aged 45 to 54 years 18% 20% 16% 26% 15% 19% 04%
Aged 55 to 64 years 17% 16% 12% 14% 8% 14%

Aged 65+ years Numbers are too small

Aged 25+ 18% 19% 15% 21% 14% 17%

Aged 15+ 17% 20% 16% 21% 14% 17%

Eggir%igr?ﬂ; Se%(;;gggnmdent e Baseline Review 1 RV Review 3 Review 4 Review 5 Al
Aged 15 to 24 years 38% 38% 42% 42% 44% 40%

Aged 25 to 34 years 39% 44% 50% 52% 57% 48%

Aged 35 to 44 years 43% 46% 58% 53% 43% 48%

Aged 45 to 54 years 46% 48% 47% 57% 57% 56% 48%
Aged 55 to 64 years 38% 46% 54% 44% 45% 50%

Aged 65+ years 29% 41% 42% 46% 44% 45%

Aged 25+ 40% 45% 51% 51% 50% 50%

Aged 15+ 40% 45% 50% 49% 49% 49%
grirglr:)ty?:gn(t:?ra?(; Baseline Review 1 RV Review 3 Review 4 Review 5 Z'P:r:;gtz
Aged 0 to 14 years 37% 36% 44% 45% 44% 48%

Aged 15+ 53% 57% 58% 58% 54% 68% 49%
All ages 44% 45% 50% 51% 49% 57%

E?:it?ciﬁam CliislEe £ Review 2  Review 3 Z'P:rlg-gtz
Aged 15 to 24 years 69% 66% 67% 74% 76%

Aged 25+ 69% 73% 79% 84% 85% 75%
Aged 15+ 69% 71% 74% 80% 83%

366 Results are drawn from participants’ responses to SFOF questionnaires, and only include participants who had their first plan

approved between 1 July 2016 and 31 March 2017 and have had a fifth plan review to date.
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Table H.58 Number of active plans by goal type and primary disability — Queensland *¢”

Number of active plans by goal type

Total
Choice number
Disability Group and Health : : : Social and Where of
control and_ Learning Relationships com_m_u_nlty 1T active
over wellbeing activities JERE
my life
Acquired brain injury 662 2,839 1,803 574 650 2,868 1,195 1,016 3,621
Autism 4,297 33,491 10,370 9,909 10,819 25,389 2,308 6,480 38,008
Cerebral palsy 633 3,129 1,529 639 527 2,517 777 564 3,633
Developmental delay 193 9,454 2,251 4,552 2,631 6,662 5 4 10,003
Down syndrome 340 2,088 997 453 440 1,845 537 639 2,427
dGe"I’:;' developmental 40 1,959 444 894 588 1,207 0 0 2,048
Hearing impairment 785 4,593 911 1,125 623 2,663 382 1,188 5,636
Intellectual disability 2,510 12,163 5,350 2,987 3,417 11,372 3,552 4,901 14,963
Multiple sclerosis 288 1,281 916 132 156 1,102 438 355 1,558
Psychosocial disability 1,757 7,979 5,337 1,843 1,729 8,481 3,073 3,402 10,325
Spinal cord injury 335 1,250 697 138 122 978 393 449 1,443
Stroke 340 1,443 837 164 241 1,324 545 311 1,728
Visual impairment 322 1,484 488 294 132 1,205 223 491 1,676
Other neurological 774 3,591 2,181 535 676 3,307 1,262 624 4,367
Other physical 825 3,970 2,101 456 363 2,925 856 969 4,638
Other sensory/speech 33 228 46 65 57 140 9 35 261
Other 217 1,082 596 207 175 937 316 242 1,300
Total 14,351 92,024 36,854 24,967 23,346 74,922 15,871 21,670 | 107,635

Table H.59 Percentage of active plans by goal type and primary disability — Queensland 3%

Disability Group

Choice
and
control
over
my life

Daily
life

Percentage of active plans by goal type

Health
and

wellbeing

Learning

Relationships

Social and
community
activities

Where
live

Acquired brain injury 18% 78% 50% 16% 18% 79% 33% 28%
Autism 11% 88% 27% 26% 28% 67% 6% 17%
Cerebral palsy 17% 86% 42% 18% 15% 69% 21% 16%
Developmental delay 2% 95% 23% 46% 26% 67% 0% 0%
Down syndrome 14% 86% 41% 19% 18% 76% 22% 26%
gé?;;l developmental 2% 96% 22% 44% 29% 59% 0% 0%
Hearing impairment 14% 81% 16% 20% 11% 47% 7% 21%
Intellectual disability 17% 81% 36% 20% 23% 76% 24% 33%
Multiple sclerosis 18% 82% 59% 8% 10% 71% 28% 23%
Psychosocial disability 17% 7% 52% 18% 17% 82% 30% 33%
Spinal cord injury 23% 87% 48% 10% 8% 68% 27% 31%
Stroke 20% 84% 48% 9% 14% 77% 32% 18%
Visual impairment 19% 89% 29% 18% 8% 72% 13% 29%
Other neurological 18% 82% 50% 12% 15% 76% 29% 14%
Other physical 18% 86% 45% 10% 8% 63% 18% 21%
Other sensory/speech 13% 87% 18% 25% 22% 54% 3% 13%
Other 17% 83% 46% 16% 13% 2% 24% 19%
Total 13% 85% 34% 23% 22% 70% 15% 20%

367 The number of active plans by goal type do not add up to the total number of active plans as participants can set more than one goal

in their plans.

368 The percentages of participants by goal type do not add up to 100% for each disability group as participants can set more than one

goal in their plans.
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Table H.60 Number of goals in active plans by goal type and primary disability — Queensland 3¢°

Number of goals in active plans by goal type

Total
Choice number
Disability Group and Daily Health . . . Social ar_]d pf go.als
control life and‘ Learning Relationships com‘m‘u_nlty in active
over wellbeing activities plans
my life
Acquired brain injury 2,111 12,878 5,940 1,882 2,157 9,806 3,726 2,860 41,360
Autism 14,564 222,230 36,123 36,724 36,080 87,561 7,682 20,464 | 461,428
Cerebral palsy 2,260 21,471 5,794 2,473 1,904 9,809 2,912 1,861 48,484
Developmental delay 655 92,349 8,033 15,692 8,655 23,391 21 10 148,806
Down syndrome 1,098 12,264 3,200 1,615 1,535 6,396 1,651 1,936 29,695
Sé‘l’ab;" developmental 132 21,561 1,716 3,478 2,076 4,289 0 0 33,252
Hearing impairment 2,181 21,337 2,758 3,415 1,876 7,589 1,020 3,057 43,233
Intellectual disability 8,143 61,243 17,375 10,396 11,505 38,698 10,986 14,636 172,982
Multiple sclerosis 961 5,946 3,224 479 457 3,791 1,404 1,126 17,388
Psychosocial disability 5,262 28,440 16,097 5,684 4,990 25,233 8,443 9,279 103,328
Spinal cord injury 1,249 6,138 2,496 538 409 3,715 1,439 1,539 17,523
Stroke 1,123 6,823 2,862 615 804 4,574 1,803 893 19,497
Visual impairment 1,037 7,070 1,545 913 451 4,016 714 1,412 17,158
Other neurological 2,724 18,247 7,646 1,874 2,192 11,857 4,181 1,952 50,673
Other physical 2,587 18,182 6,856 1,437 1,153 9,451 2,616 2,757 45,039
Other sensory/speech 111 1,239 138 231 139 445 18 109 2,430
Other 818 6,168 2,131 738 617 3,216 994 779 15,461
Total 47,016 563,586 123,934 88,084 77,000 253,837 49,610 64,670 | 1,267,737

Table H.61 Number of active plans by goal type and age group — Queensland 3

Number of active plans by goal type

Total
Choice number
coa:tcrjol Dlﬁléy Haer?gh Learning Relationships fooniﬁlu?\?tc:/ Wns(ree : acct)ifve
over wellbeing activities plans
my life
0to6 331 16,621 3,976 7,916 4,663 11,576 8 2 17,620
7to 14 2,530 25,871 6,949 7,062 8,137 16,834 212 636 28,701
15to 18 1,575 7,505 2,614 2,063 2,298 6,521 683 3,212 8,826
19to 24 1,614 6,673 2,727 1,761 1,507 6,025 2,104 4,608 8,229
25t0 34 1,830 7,197 3,759 1,685 1,607 6,757 2,785 4,103 9,063
35t0 44 1,653 6,847 4,101 1,386 1,458 6,600 2,464 3,356 8,637
45 to 54 1,919 8,238 4,990 1,422 1,578 8,011 2,844 3,087 10,298
55 to 64 2,234 9,934 5,842 1,345 1,601 9,624 3,540 2,313 12,355
65+ 665 3,138 1,896 327 497 2,974 1,231 353 3,906
Total 14,351 92,024 36,854 24,967 23,346 74,922 15,871 21,670 | 107,635

369 participants have set over seven million goals in total across Australia since July 2016. The 1,267,737 goals in these results relate to
those in the current plans of active participants who reside in Queensland at the reporting date.

870 The number of active plans by goal type do not add up to the total number of active plans as participants can set more than one goal
in their plans.
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Table H.62 Percentage of active plans by goal type and age group — Queensland 3"

Percentage of active plans by goal type

Choice
and Health Social and Where |
control and Learning Relationships community e
over wellbeing activities
my life
0to6 2% 94% 23% 45% 26% 669% 0% 0%
7to 14 9% 90% 24% 25% 28% 59% 1% 2%
15t0 18 18% 85% 30% 23% 26% 74% 8% 36%
19to 24 20% 81% 33% 21% 18% 73% 26% 56%
25to0 34 20% 79% 41% 19% 18% 75% 31% 45%
35to 44 19% 79% 47% 16% 17% 76% 29% 39%
45 to 54 19% 80% 48% 14% 15% 78% 28% 30%
55 to 64 18% 80% 47% 11% 13% 78% 29% 19%
65+ 17% 80% 49% 8% 13% 76% 32% 9%
Total 13% 85% 34% 23% 22% 70% 15% 20%

Table H.63 Number of goals in active plans by goal type and age group — Queensland 37

Number of goals in active plans by goal type

Total
Choice number
and . _ . . Social ar_ld Where | _of go_als
control . and Learning Relationships community live in active
over my wellbeing activities plans
life
Oto6 1,192 175,935 15,101 28,998 16,275 42,504 30 5 280,040
7t014 8,332 174,448 24,069 25,603 26,451 56,117 705 1,976 317,701
15to 18 5,414 36,732 8,790 7,370 7,505 22,381 2,332 10,553 101,077
19to 24 5,304 29,242 9,120 5,978 5,121 20,051 6,868 13,786 95,470
25 to 34 5,992 30,389 12,174 5,654 5,346 22,682 8,676 12,075 102,988
35to 44 5,557 28,664 13,521 4,499 4,859 21,974 7,715 9,936 96,725
45 to 54 5,998 33,758 16,359 4,534 4,896 26,467 8,510 8,888 109,410
55 to 64 7,175 41,950 19,003 4,458 5,036 32,192 11,055 6,504 127,373
65+ 2,052 12,468 5,797 990 1,511 9,469 3,719 947 36,953
Total 47,016 563,586 123,934 88,084 77,000 253,837 49,610 64,670 1,267,737

371 The percentages of participants by goal type do not add up to 100% for each age group as participants can set more than one goal in
their plans.

372 participants have set over seven million goals in total across Australia since July 2016. The 1,267,737 goals in these results relate to
those in the current plans of active participants who reside in Queensland at the reporting date.

March 2022 | NDIS Quarterly Report to disability ministers 3 75



Table H.64 Proportion of participants who agreed with statements about the different stages of NDIS journey in 2021-22 Q3
compared to Prior Quarters — Survey administered by the AHA from the Dec 2020 quarter and previously by the Contact Centre
— Queensland 373

Proportion of Proportion of
participants participants

Stage of NDIS journey responding responding

with 'Yes' with 'Yes'

Prior Quarters 2021-22 Q3

Access n=1,334 n =282
Are you happy with how coming into the NDIS has gone? 83% 90%
Was the person from the NDIS respectful? 96% 97%
Do you understand what will happen next with your plan? 73% 79%
% of participants rating their overall experience as Very Good or Good. 75% 81%
Pre-planning n =1,093 n=174
Did the person from the NDIS understand how your disability affects your life? 84% 87%
Did you understand why you needed to give the information you did? 95% 94%
Were decisions about your plan clearly explained? 75% 78%
Are you clear on what happens next with your plan? 67% 68%
Do you know where to go for more help with your plan? 69% 74%
% of participants rating their overall experience as Very Good or Good. 76% 80%
Planning n=4,772 n=1,193
Did the person from the NDIS understand how your disability affects your life? 89% 92%
Did you understand why you needed to give the information you did? 97% 97%
Were decisions about your plan clearly explained? 87% 88%
Are you clear on what happens next with your plan? 82% 83%
Do you know where to go for more help with your plan? 87% 88%
% of participants rating their overall experience as Very Good or Good. 84% 85%
Plan review n=12,021 n =2,003
Did the person from the NDIS understand how your disability affects your life? 76% 75%
Did you feel prepared for your plan review? 83% 84%
Is your NDIS plan helping you to make progress towards your goals? 86% 85%
% of participants rating their overall experience as Very Good or Good. 70% 68%

373 Prior to 1 October 2020 the survey was administered by the NDIA's National Contact Centre. Since October 2020, the participant
satisfaction survey has been administered by an independent third party, Australian Healthcare Associates. This change in administrator
resulted in a ‘break’ in the time series. For this reason, in this table the results from surveys conducted in the most recent quarter are
compared only with those in previous quarters since 1 October 2020 to understand change over time.
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374 Prior to 1 October 2020 the survey was administered by the NDIA's National Contact Centre. Since October 2020, the participant
satisfaction survey has been administered by an independent third party, Australian Healthcare Associates. This change in administrator
resulted in a ‘break’ in the time series.

875 participant satisfaction results for prior quarters have been restated using data as at 31 March 2022 due to retrospective changes in
the underlying data. These changes mainly arise from lags in data collection.
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Part Three: Complaints and Administrative Appeals Tribunal
(AAT) Matters

The tables below summarise complaints submitted from the beginning of transition until the end of 2021-22
Q3. The charts show trends in complaints experience based on experience over 3 years. The numbers of
complaints reported for the most recent quarter may still increase to the extent there is a lag in data
collection. However, any increase is not expected to have a material impact on the results.

Records are allocated to state/territory based on the residing address of the participant or potential
participant recorded as the source of the complaint. It is not possible to allocate complaints made by
providers or other parties to a state/territory. Therefore, the results in this section only include complaints
made by people who have submitted an access request.

The ‘My Customer Requests’ tile in the CRM was launched on 7 October 2019 with enhanced capability to
record complaints. Since then it has been used to capture information on the majority of complaints received
by the Agency, although the previous ‘My Feedback'’ tile is still being used in a small number of cases. Details
of a complaint are captured differently on the ‘My Customer Requests’ tile.

Table H.65 shows the number of complaints in 2021-22 Q3 compared with previous quarters by the source of
complaint, and by the complaint subject. All complaints recorded on both the ‘My Feedback’ tile and the ‘My
Customer Requests’ tile are included. The list of complaint subjects reflects the combination of all options
which can be selected on both the old and the new tiles.

Table H.66 shows the number of complaints by type as well as by source and subject of complaint based on
records. These results include all complaints submitted from the commencement of transition and complaints
made during that quarter.

Table H.65 Complaints by quarter — Queensland %76 377 378

Complaints made by or on behalf of: Prior Quarters 2021-22 Q3 LD B TT3uE

complainants

People who have submitted an access

request
Complaint about ECA Partner 134 33 167 154
Complaint about LAC Partner 344 43 387 350
Complaints about service providers 1,220 113 1,333 1,034
Complaints about the Agency 13,169 1,175 14,344 8,128
Critical/ Reportable Incident 1,741 294 2,035 1,565
Unclassified 230 2 232 212
Total 16,838 1,660 18,498 10,176

% of the number of active participants 6.9% 6.3% 6.9%

376 Note that 65% of all complainants made only one complaint, 19% made two complaints and 16% made three or more complaints.

377 9% of the number of active participants is calculated as the number of complaints made by people who have sought access divided by
the number of active participants. The number of active participants used in the calculation takes into account the length of time
participants have been in the Scheme.

378 94 of all registration requests is calculated as the number of complaints made by registered providers divided by the number of
registered providers. The number of registered providers used in the calculation considers the length of time since the providers have
submitted a registration request for the Scheme.
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Figure H.11 Number and proportion of participant complaints over time incrementally (left) and cumulatively (right) —

Queensland
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Participant complaints ==®== Rate of complaints to active participants

Table H.66 Participant complaints by type — Queensland

Complaints by source, subject and type

Complaints with a related party who has submitted an access
request

Complaints about the Agency
Individual needs
Information unclear
NDIA Access
NDIA Engagement
NDIA Finance
NDIA Fraud and Compliance
NDIA Plan
NDIA Process
NDIA Resources
NDIA Staff
NDIA Timeliness
Participation, engagement and inclusion
Provider Portal
Quiality & Safeguards Commission
Reasonable and necessary supports
Staff conduct - Agency
The way the NDIA carried out its decision making
Timeliness
Other
Total
Complaint about ECA Partner
ECA Engagement
ECA Fraud and Compliance
ECA Plan
ECA Process
ECA Resources
ECA Staff
ECA Timeliness
Other
Total
Complaint about LAC Partner
LAC Engagement
LAC Fraud and Compliance
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Participant complaints === Rate of complaints to active participants

Prior Quarters 2021-22 Q3

737 (6%) 1 0%) | 738  (5%)
269 (2%) 3 %) | 272 (2w)
368  (3%) | 36 (3%) | 404  (3w)

3 (0%) 5 (0%) 8 (0%)

657  (5%) | 121 (10%) | 778  (5%)
27 0%) [ 10 (1%) 37 (0%)
2,707  (21%) | 451  (38%) | 3,158 (22%)
895  (7%) | 109  (9%) | 1,004  (7%)
68 (1%) | 15 (1%) 83 (1%)
595  (5%) | 78 %) | 673  (5%)
1,963 (15%) | 317  (27%) | 2,280  (16%)

74 (1%) 0 (0%) 74 (1%)
26 (0%) 0 (0%) 26 (0%)
7 (0%) 2 (0%) 9 (0%)
750  (6%) 2 0% | 752 (5%)
248 (2%) 1 0%) | 249  (2%)
461 (4%) 5 (%) | 466  (3%)
1,630 (12%) | 1 (0%) | 1,631 (11%)

1,684 (13%) | 18 %) | 1,702 (12%)

13,169 1,175 14,344
(0%) 0 (0%) 0 (0%)
(0%) 0 (0%) 0 (0%)
20 (15%) | 2 (6%) 22 (13%)
21 (16%) | 5 (15%) | 26 (16%)
0 (0%) 0 (0%) 0 (0%)

57 43%) | 15  (45%) | 72 (43%)
36 (%) | 11 (33w) | 47  (28%)

0 (0%) 0 (0%) 0 (0%)
134 33 167
(0%) 0 (0%) 0 (0%)
(1%) 1 (2%) 3 (1%)

379



Prior Quarters

2021-22 Q3

Complaints by source, subject and type

LAC Plan 61 (18%) 7 (16%) 68 (18%)
LAC Process 40 (12%) 3 (7%) 43 (11%)
LAC Resources 0 (0%) 1 (2%) 1 (0%)
LAC Staff 178 (52%) 20 (47%) 198 (51%)
LAC Timeliness 63 (18%) 11 (26%) 74 (19%)
Other 0 (0%) 0 (0%) 0 (0%)
Total 344 43 387
Complaints about service providers
Provider costs. 68 (6%) 1 (1%) 69 (5%)
Provider Finance 36 (3%) 9 (8%) 45 (3%)
Provider Fraud and Compliance 68 (6%) 7 (6%) 75 (6%)
Provider process 64 (5%) 0 (0%) 64 (5%)
Provider Service 349 (29%) 48 (42%) 397 (30%)
Provider Staff 140 (11%) 35 (31%) 175 (13%)
Service Delivery 99 (8%) 2 (2%) 101 (8%)
Staff conduct 113 (9%) (1%) 114 (9%)
Supports being provided 113 (9%) 0 (0%) 113 (8%)
Other 170 (14%) 10 (9%) 180 (14%)
Total 1,220 113 1,333
Critical/ Reportable Incident

Allegations against a provider 455 (26%) 66 (22%) 521 (26%)
Allegations against Informal Supports 287 (16%) (2%) 294 (14%)
Allegations against NDIA Staff/Partners 3 (0%) (0%) 3 (0%)
Participant threat 202 (17%) | 44 (15%) | 336  (17%)
Provider reporting 704 (40%) 177 (60%) 881 (43%)
Other 0 (0%) 0 (0%) 0 (0%)
Total 1,741 294 2,035

Unclassified 230 2 232

Participants total 16,838 1,660 18,498

Table H.67 AAT Cases by category at 31 March 2022 — Queensland
Prior Quarters 2021-22 Q3 Total

Category N % N % N %

Access 363 21% 42 