[image: ]
Transcript – What is self-management?
[Charlie] What is self-management?
[Zac] When you have an NDIS plan, there are different ways to manage your funding and pay for your disability related supports. You might choose to manage your NDIS funding and pay your providers yourself.
[Charlie] Or you may like someone else to handle your NDIS funding for you.
[Zac] There are three ways you can manage your NDIS funding. NDIA-managed. This means we pay your providers for you. We can only manage payments with providers who are registered with the NDIS.
[Charlie] Using a registered plan-manager. This means that there is a middle person or organisation. They are registered as a provider with the NDIS. They help you to pay your providers, keep track of your NDIS funding and keep records for you.
[Zac] Self-managed. This is when you are in charge of making payments. You need to keep track of your NDIS funding and keep records of what you have spent. This gives you the most flexibility, choice and control. However, it also comes with more responsibility.
[Charlie] You will have choice over your supports no matter how you decide to manage your funding. But self-managing your NDIS funding changes how flexible you can be with the providers you choose. It also impacts your responsibilities.
[Zac] If you self manage your funding in your NDIS plan. You choose and arrange your supports. Then you can make claims from your NDIS funding to pay for the support You need to stay within your plan budget and keep all important records.
[Charlie] You can ask to self manage all or part of your NDIS funding. You can also change how you manage your NDIS funding at any time.
[Charlie] For more information about self-management, contact your my NDIS contact or call the NDIS on 1800 800 110.
[End Transcript]
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