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Transcript – Finding good supports while self-managing
[Charlie] Finding good supports while self-managing.
[Zac] It's good to shop around until you find supports and providers that are a good fit. The same way you would for any product or service in your life.
[Jocelyn] It's sometimes about thinking outside the square. It’s about finding people with similar interests and similar goals that you are able to spend time with and they're able to help you achieve your goals.
[Charlie] It is good to ask questions and get information, so you are clear on what to expect from a provider. You could check reviews and see what other people have to say about them. It is important to check that your providers have the right insurance, skills, and qualifications to meet your needs.
[Zac] Find providers who will discuss their prices so you can both agree on a price that's fair. It is good to get a quote or service agreement that outlines what supports will be provided for you, how much they will cost and how they will be provided and paid for. That way you both have a good understanding on what the provider will do for you and what you are expected to pay.
[Jocelyn] If I'm going to engage a support and there's going to be a service agreement put in place, I want it to be done on my terms. It has to be reasonable for whatever business or organisation the service agreement is with, but it's about making sure the terms you're comfortable with, the terms you are agreeing to.
[Charlie] For more information about self-management, contact your my NDIS contact or call the NDIS on 1800 800 110.
[End Transcript]
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