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Transcript – Who can you buy from as a self-manager?
[Charlie] Who can you buy from as a self-manager?
[Zac] One of the best things about self-management is that you have more options with who you can buy supports from.
[Emma] So another benefit of self-managing is, or for me at least, is getting to choose where I purchase the things that I need. Previously I would have had to use like a specialist disability shop or provider to purchase things like the knives with the handles that I need. So that costs $90 at the specialist disability shop. But I went online and was able to get it for about $30, which then again saved money. And I didn't have to explain to anybody why I needed that knife or the difference it was going to make to my life. I was just able to order it, pay for it, claim it back.
[Charlie] Other examples include community groups or businesses in your local area that might have activities or supports you find helpful. You can also hire a contractor or directly employ your own support workers. This gives you more control over your support workers and the flexibility to tailor your supports to meet your needs. However, it comes with extra responsibilities, especially if you become an employer. You can get more information about this in our guide to directly engaging your own staff on our website or from the Australian Fair Work or Tax Office websites.
[Jocelyn] Being self-managed has enabled me to connect with supports within the community that have their own specialties. So, from those that are support workers that have interest in surfing and being able to support me, get out in the surf has become a really big part of my life. So, from when I first hopped in the water in late 2019 to where I am now, I've got that more sense of community. So, it's that ability to cover the skills I need to support me to live my life. And it's not just something that someone might be able to walk off the street and do. 
[Stuart] We directly employ a support worker paying the award rate wages. This is less than the NDIS price guide allowing us to stretch our budget further.
[Charlie] For more information about self-management, contact your my NDIS contact or call the NDIS on 1800 800 110.
[End Transcript]
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