 








[bookmark: _Toc122689909]Checklist: protecting your NDIS plan
[bookmark: _Toc122689910]This checklist will help you understand what you need to do to protect your NDIS plan and funding from fraud and non-compliance. 
If you need more information or support, please contact us:
· visit the office location page on the NDIS website
· call us on 1800 800 110
· send us an email at enquiries@ndis.gov.au.

For more information visit the how to protect your NDIS plan page on the NDIS website.
Checklist
I understand my NDIS plan and budget.
· I have read our guidelines to understand how the NDIA makes decisions based on the NDIS legislation and rules.
· I have read the would we fund it guides for an overview of what items the NDIS typically funds. 
· I have familiarised myself with my NDIS plan and what NDIS supports I can use my funding for.
· I make sure the NDIS supports I buy are related to my disability and are in line with my NDIS plan.  
· I regularly check my plan funding and what I have spent to make sure I’m not using my funds faster than I should. 
I have researched providers. 
· I read the finding new providers tip sheet. 
· I researched providers by: 
· Searching the internet
· Reading reviews on the provider
· Getting advice from my NDIS contact, friends or family
· Speaking to different providers face-to-face or over the phone. 
· I read the before your first meeting with a provider tip sheet. 
· I used the provider finder to find registered providers. 
· I checked the NDIS Commission’s provider register.
· I chose what providers I want to work with and provide my NDIS supports. 
I have service agreements with my providers. 
· I have read the things to consider when making a service agreement factsheet. 
· I worked with my providers to make written service agreements. 
· I work with my providers to keep my service agreements up to date. 
I keep good records. 
· I keep emails, screenshots, diary entries, notes and invoices about the:
· NDIS supports I receive and when I receive the supports. 
· Providers who deliver my NDIS supports. 
· Claims I make. 
My personal information is safe and up to date.
· I let the NDIS know if my contact details have changed. 
· I know who has authorised access to my NDIS plan and to act on my behalf. 
· I don’t share my personal information with strangers.
· I check requests to pay money into an account with my providers. 
· I report potential scams and suspicious behaviour. 
National Disability Insurance Agency
ndis.gov.au
Telephone 1800 800 110
Webchat ndis.gov.au
Follow us on our social channels
Facebook, Instagram, YouTube, LinkedIn
For people who need help with English
TIS: 131 450
For people who are deaf or hard of hearing
TTY: 1800 555 677
Voice relay: 1800 555 727
National Relay Service: relayservice.gov.au
ndis.gov.au








2
ndis.gov.au
image2.jpg




image3.jpeg




