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[bookmark: _Toc1679611153]Introduction
We are strengthening how we check the identity of providers. We will do this by changing the online verification and authorisation systems currently used to verify a providers’ identity. 
Providers play a critical role in protecting participants’ privacy by preventing unauthorised access, protecting against breaches and preventing misuse of information.
Currently, you and your nominated employees use PRODA to prove who you are when you connect with NDIS systems. From July 2025 we will change from PRODA to using myID with Relationship Authorisation Manager (RAM).  
RAM is an authorisation service that allows you to act on behalf of a provider online when linked with your myID. Your organisation may already use RAM with other government agencies such as the Australian Taxation Office or the Australian Business Register. myID is the Australian Government’s Digital ID app and provides a convenient and secure way for you to prove who you are online. 
All provider employees who use NDIS systems will be required to set up their own Digital ID with myID. 
Providers and their nominated employees should prepare now by setting up their digital identity with myID. Visit the myID website to learn how to set up myID. 
From mid-year, and once you have created your myID, you will be able link your digital ID to your business in RAM.


[bookmark: _Toc1469594581]How to use this pack
This pack includes resources providers can use to support your business and employees through the changes. It includes general information and approved messaging. 
The pack will be updated with new resources at relevant periods to give providers resources you can use throughout the year. We will let you know which resources have been added when we update the pack.


[bookmark: _Toc1569096535]Resources
[bookmark: _Toc317679020]Email templates
The templates below have been developed to assist providers in communicating with your employees about the upcoming changes NDIA is implementing to improve our identity mechanisms.
Providers can copy and paste the text below, including links, into emails to send directly to your employees. We encourage you to personalise your emails to staff in line with your internal communication approach.
You might like to assign an internal staff member to assist with questions and support your staff through the changes. Add this person’s contact details in the sections highlighted in yellow below.
[bookmark: _Toc494519725]Project Introduction – provider employees
Audience: Provider employees who currently access NDIS portals via PRODA; Provider leadership teams
Subject: Access to NDIS systems is changing to myID and RAM in 2025 – Get ready now!
Timing: Phase 1: April – June 2025 
Body:
The NDIA is cracking down on fraud by strengthening provider identity checks to ensure a sustainable system now and into the future. 
These changes will help stop unethical providers and fraudsters who are taking advantage of the industry and ensure participants get quality support from the providers who are doing the right thing.
From July 2025, the NDIA will change how you log in from PRODA (Provider Digital Access) to myID and Relationship Authorisation Manager (RAM) 
All provider employees who access NDIS systems will be required to set up myID with minimum standard identity strength. Providers who are the business owner or director will require strong identity strength. myID is a simple and secure way to prove who you are online. 
Set up your myID now before the changes become mandatory in July 2025. 
To set up myID, you need:
· a smart device 
· a personal email address
· identity documents
For a standard identity strength, you need to enter your personal details and verify at least two of the following Australian identity documents (your name must match on both):
· driver’s licence or learner’s permit
· passport (not more than three years expired)
· birth certificate
· visa (using your foreign passport)
· citizenship certificate
· ImmiCard
· Medicare card.
Learn how to set up myID. 
Find out more about the NDIA’s new system improvements.
If you need further help, please email <insert your provider business contact person, and email address> as soon as possible.
Thank you for helping us prepare early so we’re ready for this change.
[bookmark: _Toc1362178099]Preparing Early – provider employees
Audience: Provider employees who currently access NDIS portals via PRODA 
Subject: Are you ready? PRODA is changing to myID and RAM in 2025 
Timing: May – June 2025
Body:
Last month we sent an email telling you about the changes the NDIA is making to strengthen provider identity checks.
From July 2025, the NDIA will change how you log in from PRODA (Provider Digital Access) to Relationship Authorisation Manager (RAM). 
To be ready, all staff who access NDIS systems (myplace or myNDIS portals) will need to set up their personal myID with at least a Standard identity strength. 
To set up myID, you need:
· a smart device 
· a personal email address
· identity documents
For a Standard identity strength, you need to enter your personal details and verify at least two of the following Australian identity documents (your name must match on both):
· driver’s licence or learner’s permit
· passport (not more than three years expired)
· birth certificate
· visa (using your foreign passport)
· citizenship certificate
· ImmiCard
· Medicare card.
Learn . 
Find out more about the NDIA’s 
Please email <insert your provider business contact person, and email address> to advise when you have set up your myID. 
Thank you for helping us prepare early so we’re ready for this change.
[bookmark: _Toc1581163195]Factsheets
The templates below have been developed to assist providers with factsheets to inform your employees of the steps required to complete the required activities. 
Providers can copy and paste the text below, including links, into documents and/or emails to share directly with your employees. We encourage you to personalise these factsheets in line with your internal communication approach.


[bookmark: _Toc385272288]How to set up your myID
[bookmark: _Toc122689911]myID is the Australian Government’s Digital ID app (formerly known as myGovID). Download it to your smart device for a secure and convenient way to prove who you are when accessing government online services like NDIS.
S in three easy steps
1. Download the myID app from the App Store or Google Play to your compatible smart device. (Note: Only download the myID app from the official app stores listed above. Non-genuine versions of the myID app may be available from other sources.)
2. Enter your details – open the myID app and follow the prompts to enter your full name, date of birth and personal email address. Create a password.
3. Choose your identity strength – to access NDIA portals you will need at least a Standard identity strength.
Learn . 
Help and support
You can get help with myID.
Security and privacy
myID uses encryption and cryptographic technology as well as the security features in your device, such as fingerprint, face or password. This is to protect your identity and help stop other people accessing your information.
Your myID belongs to you – don’t share it with others. Sharing your myID could enable others to access your personal data across services such as tax and health.











[bookmark: _Toc1686876507]National Disability Insurance Scheme
ndis.gov.au
Telephone 1800 800 110
Webchat ndis.gov.au
Follow us on our social channels
Facebook, Instagram, YouTube, LinkedIn
For people who need help with English
TIS: 131 450
For people who are deaf or hard of hearing
TTY: 1800 555 677
Voice relay: 1800 555 727
National Relay Service: accesshub.gov.au
ndis.gov.au
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