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Participant outcomes 

 

Outcomes are important results we want to achieve. 

 

Our recent outcomes reports look at data until 

30 June 2024. 

 These reports are about: 

 

• participants 

 

• families and carers. 

 

The reports share what outcomes are going well. 

And where people need more support. 
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Participants aged 0 to 14 years 

 

We found out about young participants who 

haven’t started school yet. 

 

96% of their parents and carers used specialist 

services to support them. 

 

And 95% of parents and carers said the NDIS 

has helped their child develop. 

 

88% of parents and carers said the NDIS has 

helped their child’s skill to communicate what 

they want. 
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We also found out about participants who: 

• have started school 

• are younger than 15 years. 

 

More of these children are learning and taking 

part in education. 

 

And more schools are understanding what goals 

participants have for their learning. 

 

76% of parents said their child 

is more independent. 

 

When you are independent, you can do things: 

• for yourself 

• on your own. 
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Participants 15 years and over 

 

80% of participants aged 15 years and over 

say the NDIS has given them more choice 

and control. 

 

Participants 15 years and over who have been 

in the NDIS for at least 2 years shared they 

take part in more community activities. 

 

23% of participants aged 15 to 64 years 

have jobs that pay them. 
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Families and carers 

 

More families and carers of participants are 

reaching their work outcomes. 

 

Overall, 52% of parents and carers for 

all participants have jobs that pay them. 

 

This is 54% of parents and carers of participants 

aged 0 to 14 years. 

 

And it’s 50% of parents and carers 

of participants aged 15 years and over. 
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What did participants say about the NDIS? 

 In this quarter: 

 

• 59% of participants said their experience 

of applying to take part in the NDIS was 
good or very good 

 

• 56% of participants said their experience 

getting ready to make their plan was 
good or very good 

 

• 63% of participants said their experience 

of making a plan was good or very good 

 

• 69% of participants said their experience 

of plan reassessment was good or very good. 

 

When we do a plan reassessment, we check to see 

if the supports in your plan still work well for you. 
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Reviewing our decisions 

 

When we review something, we check to see what: 

• works well 

• needs to be better. 

 

The Administrative Review Tribunal (ART) 
is a government organisation that is separate 

to the NDIS. 

They review our decisions about: 

• who can join the NDIS 

• NDIS plans. 

 

This quarter, participants asked the ART 

to review 1,851 new cases. 

Every case is about a decision we made. 

 

These decisions we made were about 

if supports were: 

• reasonable – it is fair 

• necessary – you need it. 
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We are learning from this so we can make 

our decisions: 

 

• fairer 

 

• the same every time. 

 

There were 1,285 ART cases closed this quarter. 

 

For most cases, we found a way to agree with 

participants about what should happen before 

the ART needed to make a decision. 
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What supports do participants use? 

 

Payments for supports have grown by 37% 

over the last 2 years. 

 

More participants use plan managers 

instead of the NDIS managing their plan. 

 This quarter: 

 

• 7% of participants had us manage 

all of their plan 

 

• 66% of participants had a plan manager 

for some or all of their plan. 
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Home and living supports 

 

We are working to give you more options 

to get support at home. 

 

We can also help you be independent in your 

own home. 

 

Participants can ask us for home and living 

supports if the NDIS can help them work 

towards their goals. 

 

We will work out if these supports are: 

• reasonable 

• necessary. 
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This quarter we made decisions about 6,965 

applications for home and living supports. 

 

Another 2,118 applications were still open 

at the end of the quarter. 

 They might be waiting for: 

 

• a decision 

 

• changes to funding. 

 

Funding is the money from your plan that 

pays for the supports and services you need. 
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Supported Independent Living 

 

More participants receive funding for 

supported independent living (SIL). 

 

SIL is help with day-to-day tasks around your 

home so you can: 

• do things for yourself 

• learn new skills. 

 

At the end of December 2024, 

36,432 participants had SIL funding. 

 

Payments for SIL grew 19% each year over 

the last 2 years. 
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Who did we work with? 

 

We want to keep working with the community 

to make the NDIS the best it can be. 

We call this co-design. 

 This includes working with: 

 

• people with disability 

 

• families and carers 

 

• people who speak up for 

people with disability. 
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How are we making the NDIS better? 

 

The Australian Government wants to make sure 

the NDIS: 

• works well for participants 

• can last a long time. 

 

We are doing a lot of work to make the NDIS better. 

 
We will keep working with people with disability 

to make sure: 

 

• participants can get the right supports 

 

• supports and services are safe for the people 

who use them. 
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 We are supporting organisations that speak up for: 

 

• people with disability 

 

• the people who care for them. 

 This will help us: 

 

• listen to what people in the community need 

 

• make better decisions. 

 

We have also made a plan about how to 

use co-design to make sure we can make 

the NDIS better. 
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Sharing information 

 

On 15 May 2025, we shared our 

third quarterly report. 

 

On our website, we updated: 

• data 

• the ‘explore data’ tool. 

You can read more on our website. 

dataresearch.ndis.gov.au  

 

We shared lots of data about how well the 

NDIS is working. 

 

We also shared information about what happens 

in the NDIS. 

https://dataresearch.ndis.gov.au/
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