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A text-only Easy Read version
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We are the National Disability Insurance Agency (NDIA).
We wrote this document.
We wrote some words in bold.
We explain what these words mean.
There is also a list of these words on page 9.
You can ask someone you trust for support to:
· read this document
· find more information.
This is an Easy Read summary of our email.
It only includes the most important ideas.
You can find this information on our website.
www.ndis.gov.au/providers/pricing-arrangements/ making-pricing-decisions/annual-pricing-review
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[bookmark: _Toc205984083]What is this document about?
Each year we check the price of supports in the National Disability Insurance Scheme (NDIS).
We do this to help make sure:
· NDIS prices are fair
· participants keep getting the supports they need.
Participants are people with disability who take part in the NDIS.
We also do this to help make sure participants get the most out of their NDIS funding.
NDIS funding is the money from your NDIS plan that pays for the supports you need.
You can find out more about the NDIS prices we checked on our website.
www.ndis.gov.au/providers/pricing-arrangements/ making-pricing-decisions/annual-pricing-review
What we found out
Participants told us therapy travel costs were using up their NDIS funding too quickly.
Therapy includes different types of support that can help improve how:
· you think and feel
· your body moves.
We’ve changed the price of therapy travel to help with this.
[bookmark: _Toc205984084]What is changing?
From 1 July 2025, therapy providers can only charge half of their hourly rate for travel time.
Providers support people with disability by delivering a service.
For example, the cost of a provider might be $184 per hour.
They can now charge up to $92 per hour for the time they spend on travel.
This change is only for therapy providers.
This change is not for:
· disability support workers
· other support providers.


[bookmark: _Toc205984085]What is staying the same?
Therapy providers can still charge for some things.
We call these non-labour travel costs.
Non-labour travel costs can include:
· parking
· car mileage – how far a car has to drive to get to you
· tolls – money you have to pay to travel on certain roads or bridges
· flights to areas very far away from cities and towns.
You and your therapy provider must agree on any non‑labour travel costs.
Therapy providers can charge for travel time to:
· get to you
· go back when your therapy ends.
But the rules about how much travel time they can charge for are the same.
These rules help make sure your NDIS funding goes toward the support you get.
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Other rules you should know
NDIS rules say that registered providers must not charge extra costs.
A registered provider:
· can offer different supports and services than other providers
· has to follow more rules.
For example, they can’t charge you a credit card fee.
Fees are payments people need to make.
Plan managers also can’t pay for supports that cost more than what the NDIS rules say.
A plan manager is someone who can manage your NDIS funding for you.


[bookmark: _Toc205984087]More information
For more information about this document, please contact us.
You can visit our website.
www.ndis.gov.au
You can call us.
1800 800 110
Follow us on Facebook.
www.facebook.com/NDISAus
Follow us on Instagram.
 @ndis_australia
Follow us on LinkedIn.
au.linkedin.com/company/ national-disability-insurance-agency
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Support to talk to us
You can talk to us online using our webchat feature at the top of our website.
www.ndis.gov.au
If you speak a language other than English, you can call:
Translating and Interpreting Service (TIS National)
131 450
If you have a speech or hearing impairment, you can call:
TTY
Phone – 1800 555 677
Speak and Listen
Phone – 1800 555 727
National Relay Service
Phone – 133 677
Website – www.accesshub.gov.au/about-the-nrs


[bookmark: _Toc205984088][bookmark: _Ref205984622]Word list
This list explains what the bold words in this document mean.
Fee
Fees are payments people need to make.
NDIS funding
NDIS funding is the money from your NDIS plan that pays for the supports you need.
Plan manager
A plan manager is someone who can manage your NDIS funding for you.
Providers
Providers support people with disability by delivering a service.
Registered providers
A registered provider:
· can offer different supports and services than other providers
· has to follow more rules.
Therapy
Therapy includes different types of support that can help improve how:
· you think and feel
· your body moves.
The Information Access Group created this text-only Easy Read document. For any enquiries, please visit www.informationaccessgroup.com. Quote job number 6388-A.
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