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DOCUMENT 1

Title

Calculate Appendix H for specialist disability accommodation (SDA)

This article provides guidance for a review officer, participant support officer, payments officer,
planner delegate, planner (hon-partnered area), national reassessment delegate to:

e understand Appendix H for SDA
e calculate Appendix H for SDA.
Recent updates
29 July 2024

Updated guidance to remove direct link to NDIS SDA Price Calculator excel file. Replaced with
SDA pricing and payments NDIS website containing up-to-date calculator.

Before you start
You have read and understood:

e Our Guideline — Specialist Disability Accommodation (external)

e article Support categories

e article Change the draft budget.

You have:

e received notification or an alert that the participant has a completed housing
application recommending SDA supports and is requesting a shared living arrangement.
For guidance to locate the recommendation in PACE, go to article View and update a
home and living application. In SAP CRM, the recommendation will be in the
Interactions or Inbound documents.

e received confirmation from the participant (or their authorised representative) of the
agreed living arrangements and SDA Appendix H pricing amount between the participant
and the SDA provider

o checked the participant's housing and accommodation information. In PACE, you can
find this in the Details tab in the participant's Housing Application

e opened the NDIS SDA Price Calculator from SDA pricing and payments

(external) website.

Note: The extra SDA Appendix H amount added to a participant's plan is not an SDA
recommendation. It's additional support to help the participant with their agreed shared living
arrangement. If the participant needs this extra support, we don't need to change their plan or
create and submit a new home and living application.

Understand Appendix H for SDA
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The SDA Rules 2020 (external) have been updated to better support participants living in an SDA
shared living arrangement. For example, SDA eligible participants can share an SDA dwelling
with other persons who are not eligible for SDA supports. This could be a partner, financially
dependent child, or friend.

There are different pricing arrangements for these arrangements. The pricing arrangements are
called Appendix H (previously known as Appendix G in the 2022-23 SDA pricing arrangements).
Appendix H is the extra SDA amount added to an SDA eligible participant's plan. This is to help
the SDA eligible participant live in the SDA dwelling with other people who are not eligible for
SDA supports.

The pricing for SDA Appendix H applies to an enrolled SDA dwelling in the following four
scenarios:

e When a participant who is eligible for SDA shares a dwelling with other people who are
not eligible for SDA and does not share a bedroom.

e When a participant who is eligible for SDA shares a bedroom with another person who is
eligible for SDA.

e When a participant who is eligible for SDA shares a bedroom with another person who is
not eligible for SDA.

o When a participant who is eligible for SDA shares a bedroom with a person who is not
eligible for SDA and that person is financially dependent on the SDA-eligible participant.

The pricing for Appendix H only applies for the duration of any of the arrangements above. It
does not continue past that arrangement. If the Appendix H arrangement ends, follow the
standard process to add SDA supports in a participant's plan. To learn more, go to article Add
specialist disability accommodation (SDA) funding.

Calculate Appendix H for SDA

The guidance below will support you to apply the Appendix H pricing:
1. Review the most recent home and living recommendation that includes SDA.
2. Discuss any risks with the participant. For example:

e ifthey have decided to move into a different category of SDA than they were
recommended for. For example, if the participant was recommended for the
category high physical supports and has chosen to move into an improved
liveability enrolled dwelling. Talk with the participant and make them aware of
the differences between these dwellings and the risks. To learn more, go to
the Specialist Disability Accommodation (SDA) Design Standard (PDF 8.39MB).

o iftheydecide to share a room. Talk to the participant about whether sharing a
bedroom presents, or has the potential to present, an unacceptable risk of harm
to the SDA eligible participant or other persons in the SDA dwelling.

To learn more about SDA risks, go to Our Guideline — Specialist Disability
Accommodation (external).

3. Confirmthe participant's address is an enrolled SDA dwelling. To learn more, go to
article Check the specialist disability accommodation (SDA) enrolled dwelling details.

4. Confirmthe SDA enrolled dwelling details and the maximum price per resident amount.
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Confirm how many SDA-eligible participants will be living at the SDA enrolled dwelling.

Confirm the number of people living at the SDA enrolled dwelling and the persons who
are not SDA-eligible.

Confirm if any of the persons not eligible for SDA are a child or financial dependent of
the SDA-eligible participant.

Confirm if an SDA-eligible person will be sharing a room with another person and
whether that person is eligible for SDA or not.

Calculate Appendix H using the SDA price calculator

1.

Open the NDIS SDA price calculator from SDA pricing and payments (external) and
select the Appendix H calculator.

Compare the SDA enrolled dwelling amount and the participant's SDA recommendation
amount to calculate the Appendix H value. To learn more, go to article Use the specialist
disability accommodation (SDA) calculator.

Seek APS 6 delegate or above endorsement to confirm the correct calculation, before
you include the SDA Appendix H amount in a participant's plan.

Calculate the participant's recommended SDA supports for Appendix H

Use the NDIS SDA price calculator and select the Calculator - Appendix H tab to record and
work out the following details:

1.

At Dwelling enrolled as, select Post-2023 New Build from the drop down. You will need
to select this to check if the participant needs the SDA maximum amount.

At Building type, select from the drop-down. Use the information in the participant's
SDA recommendation to select the building type.

At Design Category, select from the drop-down. Use the information in the participant's
SDA recommendation to select the building category.

At With or without On-site Overnight Assistance (OOA), select with OOA from the
drop-down.

At With or Without Fire Sprinklers, select With Fire Sprinklers from the drop-down.
Note: You must always select this option to calculate the participant's recommended
SDA amount for Appendix H.

At Were input tax credits claimed for the GST paid on purchase cost of the
dwelling?, select Input Tax Credits were Not Claimed. Note: You must always select
this option to calculate the participant's recommended SDA amount for Appendix H.

At Location (SA4), select the SDA enrolled dwelling location. Use the information in the
participant's SDA recommendation. To learn more, go to article Check the specialist
disability accommodation (SDA) enrolled dwelling details.

At the bottom of the spreadsheet, at EXPECTED TOTAL ANNUAL INCOME PER ROOM
(AT FULL OCCUPANCY), review the calculations for the ANNUAL SDA

Amount and ANNUAL Maximum Reasonable rental contribution (MRRC) depending
on the type of Appendix H arrangement.
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Note: The rental payment by each person who is not an SDA-eligible participant is not
price regulated.

Calculate the Appendix H arrangement as follows:

o SDA single (one SDA-eligible participant in a room). For example, an SDA-eligible
participant shares a dwelling with a non-SDA-eligible participant, but they do not
share aroom.

e SDA-eligible participant shares a room with a child or financial dependent.
o SDA-eligible participant shares a room with an SDA-eligible participant.

e SDA-eligible participant shares a room with someone else. For example, shares
a room with a non-SDA eligible partner.

Record the ANNUAL SDA Amount related to the applicable Appendix H arrangement
listed in the table.

Note: This will be used to compare with the SDA dwelling Appendix H amount to
calculate the lesser of the two values.

Calculate the enrolled dwelling SDA amount for Appendix H

Search the participant's confirmed SDA address on SDA enrolment and SDA enrolled dwelling
details. To learn more, go to article Check the specialist disability accommodation (SDA)
enrolled dwelling details.

Use the NDIS SDA price calculator and select the Calculator — Appendix H to complete the
following details:

1.

At Dwelling enrolled as, select the relevant SDA type that is recorded in the SDA
Enrolment details from the drop-down.

Note: The SDA calculator won't let you select Legacy stock. The Appendix H does not
apply to Legacy Stock. It is also important that a participant can't apply Appendix H to
share a dwelling in a two-bedroom, 1 resident apartment. Only sharing a room can be
used.

At Building type, select from the drop-down. Use the information in the SDA
Enrolment details.

At Number of Bedrooms occupied by SDA-eligible participants at full occupancy,
select the number of SDA-eligible residents residing in the SDA.

At Design Category, select from the drop-down. Use the information in the SDA
Enrolment details.

At With or without On-site Overnight Assistance (OOA), select from the drop-down.
Use the information in the SDA Enrolment details.

At With or without Fire Sprinklers, select from the drop-down. Use the information in
the SDA Enrolment details.

At Were input tax credits claimed for the GST paid on purchase cost of the
dwelling?, select from the drop-down. Use the information in the SDA
Enrolment details.
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At Location (SA4), select the location of the SDA enrolled dwelling. Use the information
in the SDA Enrolment details.

At EXPECTED TOTAL ANNUAL INCOME PER ROOM (AT FULL OCCUPANCY), check the
calculations for the ANNUAL SDA Amount and ANNUAL Maximum Reasonable rental
contribution (MRRC). The calculations will be different depending on the type of
Appendix H arrangement.

Note: The rental payment by each person who is not an SDA-eligible participant is not
price regulated.

Confirm the Appendix H arrangement as follows:

e SDA ssingle (one SDA-eligible participant in a room). For example, an SDA-eligible
participant shares a dwelling with a non-SDA-eligible participant, but they do not
share aroom.

o SDA-eligible participant shares a room with a child or a financial dependent.
e SDA-eligible participant shares a room with an SDA-eligible participant.

e SDA-eligible participant shares a room with someone else. For example, sharing
a room with a non-SDA-eligible partner.

Record the ANNUAL SDA Amount related to the applicable Appendix H arrangement
listed in the table.

Note: This will be used to compare with the Participant Assessed SDA Appendix H
amount to calculate the lesser of the two values.

Confirm the Appendix H amount

1.

Check the ANNUAL SDA Amount for the SDA enrolled dwelling Appendix H calculation
and the Participant assessed SDA Appendix H amount as calculated above.

If the amounts are different, use the lesser of the two amounts for the Appendix H
calculation.

Check this calculation with the amount requested by the SDA provider. If this amount is
less than the SDA provider requested, talk with the participant (or their authorised
representative) before including in the participant's plan.

Add the Appendix H SDA funding in the participant's plan.

1.

2.

You have received endorsement by an APS 6 delegate or above.

Add the Appendix H SDA funding to a participant's plan. To learn more, go to article Add
specialist disability accommodation (SDA) funding.

Record the comment in the Additional Description:

e | have SDA Appendix H supports of the amount of [insert dollar amount] in my
plan. This is to help with my shared living arrangement at my enrolled dwelling.
The additional SDA amount for Appendix H is in place for the duration of my
shared living arrangements. It does not continue past that arrangement. | am
eligible for SDA as follows: My design category is [assessed design category]. My
building type is [assessed building type]. My location is [assessed location]. | can
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access other SDA categories and locations within my SDA amount. | must notify
the NDIA if | move address.

4. Record in the Justification free text field any additional details about the Appendix H
arrangement and the SDA support recommendation. Include the following information:

e Appendix Hvalue calculated using YY/YY calculator.

e Number of SDA eligible participants living in the SDA dwelling.
e Participant's Appendix H SDA amount.

e Dwelling Max Price per Resident Appendix H Yearly amount.

e Lower or equal of the two Appendix H values.

e Provider name.

e Address of SDA.

e Participant's location.

Note: This field has a character limit of 3000. Certain special characters in this field may cause
an error. This is generally caused when copying justifications from SAP CRM into PACE. If you
see the characters |% you will need to change these before you can save.

Next steps

o [fthe participant's home and living support needs change, create and submit a home
and living application. To learn more, go to article Create and submit a home and living
application.

e Toadd SDA funding into a participant's plan, go to article Add specialist disability
accommodation (SDA) funding.
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DOCUMENT 2

Include specialist disability accommodation (SDA) funding for participants with no assessed
SDA amount

This article provides guidance for an internal review delegate, participant support officer,
payments officer, planner delegate, partner (non-partnered area), national reassessment
delegate to:

understand SDA funding for participants with no assessed SDA amount.

consider when to include SDA funding for participants with no assessed SDA amount.

Recent updates

22 December 2023

New article to help you understand how to include specialist disability accommodation (SDA)
funding for participants with no assessed SDA amount.

Before you start

You have read and understood:

Our Guideline — Specialist Disability Accommodation (external)

article Guide — Identify home and living solutions.

You have:

reviewed the participant record on SAP CRM.

identified the SDA line item has been included in the participant’s current plan.
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reviewed the participant’s housing application and determined there is no SDA eligibility
decision completed.

reviewed Inbound docs in SAP CRM and confirmed there is no SDA panel decision completed.

Understand SDA funding for participants with no assessed SDA amount

Some participants may have SDA funding included in their plan, but the participant hasn’t been
assessed for SDA under a home and living or SDA panel decision. This has caused
inconsistency when transitioning plans from SAP CRM to PACE. This is due to the requirement
to input a dollar amount in the Specialist Disability Accommodation (SDA) support category.

There may be specific reasons why participants have SDA funding included in their SAP CRM
plan without a home and living or SDA panel decision. These include:

the participantis living in an enrolled dwelling

the participantis not currently living in an enrolled dwelling.

Consider when to include SDA funding for participants with no assessed SDA amount

The participantis living in an enrolled dwelling

This guidance will help you understand and consider when to include SDA funding. This is for
participants who are currently living in an SDA enrolled dwelling with no home and living or SDA
panel decision.

If a participant was living in SDA when they became a participant, the NDIA recognise they will
still be eligible under the bilateral agreement.

This is for participants still living in the same SDA that they were living in when they transitioned
to the NDIS. We will continue to include the amount of the SDA enrolled dwelling in their PACE
plan. To learn more, go to article Check the specialist disability accommodation (SDA) enrolled
dwelling details.
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Note: If the participant was living in SDA when they became a participant and moved from that
SDA, they are still eligible. The participant would need a home and living decision to work out
the SDA amount that would meet their disability-related needs. To learn more, go to article
Create and submit a home and living application.

The participant is not currently living in an SDA enrolled dwelling

This guidance will help you understand and consider when to include SDA funding. This is for
participants who are not currently living in an SDA enrolled dwelling and have no home and
living or SDA panel decision.

You will apply reasonable and necessary decision-making to remove the SDA funding from the
PACE plan. This is if the participant has SDA funding included in their SAP CRM plan but have
never lived in an enrolled SDA dwelling. For example, the dwelling is not currently, or has never
been an enrolled SDA dwelling. We don’t consider these participants to be SDA-eligible under
Transitional Arrangements.

Note: Please make sure you talk to the participant (or their authorised representative) and if
applicable, inform the accommodation provider before removing SDA. For example, the
supported independent living (SIL) provider. We want to make sure there is a mutual
understanding that there is:

no current need for SDA

no pre-existing eligibility for SDA.

If a participant has the SDA funding included in their SAP CRM plan, you’ll need to complete a
home and living application. This is to determine the SDA assessed amount for the participant,
if:

they were living in an enrolled SDA property when they became a participant

the legacy SDA dwelling is no longer enrolled.

Next steps
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To create and submit a home and living application, go to article Create and submit a home and
living application.

To add SDA funding into a participant’s PACE plan, go to article Add specialist disability
accommodation (SDA) funding.
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DOCUMENT 3

Specialist disability accommodation

Background on home and living supports

There are several different types of NDIS supports we might include in your plan when you
need home and living supports. These include:

supported independent living

e individualised living options

e medium term accommodation

e personal care supports

e home modifications

Different types of home and living supports will suit different people. Specialist disability
accommodation is only one of many NDIS support options. There may be other home and
living options that better suit your disability support needs and preferences.

We want to give you the best option for support in your home, now and in the longer term.
We can help explain the different home and living supports and work with you to find the best
option for you to live as independently as possible. Contact us if you want more information
on the different kinds of home and living supports that might suit you.

If you have a home and living goal in your plan, we may be able to fund home and living
supports. We’'ll need to get information about your current and future needs. This helps us
work out what home and living supports we can fund.

Remember, we have principles we must follow when we create your plan. All NDIS supports
must meet the NDIS funding criteria, as well as your total package of supports.

Find out more about home and living supports.

Quick summary: some people living with disability have very high support needs. This could
mean they need to live in a specially designed home. We call this specialist disability
accommodation.

Most participants don’t need to live in specialist disability accommodation, and there may be
other home and living supports that are more suitable.

If you’re eligible for specialist disability accommodation, we’ll work out your specialist
disability accommodation budget.

30 September 2025 Specialist disability accommodation Page 1 of 25
This document is correct at the date of publication.

Always visit ndis.gov.au/our-guidelines for the latest version.
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What’s in this guideline?
This guideline covers:

e What is specialist disability accommodation?

e Are you eligible for specialist disability accommodation?

e What kind of specialist disability accommodation will we fund?

e How do you get specialist disability accommodation in your plan?

e How do you find the right specialist disability accommodation for you?

e How do you make an agreement with a specialist disability accommodation provider?

e How can providers apply to enrol dwellings as specialist disability accommodation?

You may also be interested in:

e Home modifications

e Assistive technology

What is specialist disability accommodation?

Specialist disability accommodation is a range of housing designed for people with extreme
functional impairment or very high disability-related support needs.

Specialist disability accommodation is designed to be more accessible for you based on your
disability support needs. It helps you live more independently in your home and allows your
other supports to be delivered better or more safely. For example, you might need a home
with reinforced ceilings so you can get a ceiling hoist installed.

Specialist disability accommodation doesn’t include the services or NDIS supports you might
get in your home that relate to your disability support needs. For example, personal care
supports, supported independent living, individualised living options and some assistive
technology are other types of home and living NDIS supports we may fund.

Specialist disability accommodation may involve a shared home with a small number of other
people where you have your own private bedroom. You can choose to share your bedroom
with other people, like a partner, if you want to.!

You might be able to live in specialist disability accommodation by yourself, if that option
best meets your disability support needs and situation.

Providers need to be registered to offer specialist disability accommodation. Providers have
to apply to enrol homes with us that meet the standards and requirements for specialist
disability accommodation. When the application is approved, we call these homes specialist
disability accommodation dwellings.

30 September 2025 Specialist disability accommodation Page 2 of 25
This document is correct at the date of publication.

Always visit ndis.gov.au/our-guidelines for the latest version.
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You’ll need to pay rent and other day-to-day living costs, such as bills, when you live in
specialist disability accommodation.

Other than specialist disability accommodation, we don’t fund housing.? Most participants will
access housing in the private market by owning or renting, or through social housing. If you
need affordable housing or are at risk of homelessness, there are state or territory
government programs that can help you. Your local area coordinator or support coordinator
can help you apply for state or territory housing or homelessness services. Learn more about
housing options and the NDIS.

Are you eligible for specialist disability accommodation?

Specialist disability accommodation is designed to work together with a number of different
NDIS supports. When we work out if you're eligible for specialist disability accommodation,
we think about what other NDIS supports you need and how they’ll work together.

If you have a home and living goal, we’ll help you explore what options are right for you.

This helps us understand your daily disability support needs. Then we can talk about the
home and living supports that best meet your needs.

To work out if you're eligible for specialist disability accommodation, we ask:3

e Do you have an extreme functional impairment or very high support needs?

e Do you have a specialist disability accommodation needs requirement?

e Does specialist disability accommodation meet the NDIS funding criteria for you?

If we need to, we might ask for other evidence about your disability support needs, such as a
report from an allied health professional. We use all the evidence you give us to work out if
you're eligible for specialist disability accommodation.

If you were_living in specialist disability accommodation when you became a participant,
you'll still be eligible. We’'ll work with you to check what kind of specialist disability
accommodation we can fund if you want to move to a different home.

Most participants don’t need to live in a specialised home. If you don’t need specialist
disability accommodation, we’ll talk to you at your plan meeting about other home and living
NDIS supports that better suit your needs. For example, we may talk to you about whether
assistive technology or home maodifications could work for you instead. Find out more about
other home and living supports.

30 September 2025 Specialist disability accommodation Page 3 of 25
This document is correct at the date of publication.

Always visit ndis.gov.au/our-guidelines for the latest version.
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Do you have an extreme functional impairment or very high support
needs?

We fund the specialist disability accommodation you need for your disability support needs.
Specialist disability accommodation is designed for people with an extreme functional
impairment, or very high support needs.*

Do you have an extreme functional impairment?

This means you have a lot of difficulty doing daily tasks on your own, or sometimes may not
be able to do them at all.

We’ll confirm you have an extreme functional impairment if you need lots of support from
someone else to complete daily tasks. This is on top of any assistive technology or other
home modifications you have.® These daily tasks include:

e Mobility — such as walking, climbing stairs, getting in and out of a bed or a chair,
carrying or moving items, and getting out of the house.

e Personal care — such as washing yourself, going to the toilet, getting dressed, eating,
drinking, talking and taking medication.

e Self-management — such as housework, following routines, making friends and
relationships and managing your behaviour.

Do you have very high support needs?

This means you need a lot of person-to-person support for a significant part of the day. You
need this support with you, or you need to be able to get this support straight away. We also
need to know that either:®

e Your family or friends can’t give you this support or maintain the level of support you
need. For example, you might not have enough informal supports, or your usual
informal support network can’t support you anymore.

e Specialist disability accommodation will help reduce any safety risks to you or to
others around you. For example, if you’ll need help right away to leave your
accommodation in an emergency. If you have behaviours of concern that are a safety
risk to you or others around you, you’ll need to give us a current behaviour support
plan or a restrictive practice plan.

You may also have very high support needs if you have lived in a place like specialist
disability accommodation for a long time. This may mean it's hard to move to other housing
options.’

30 September 2025 Specialist disability accommodation Page 4 of 25
This document is correct at the date of publication.

Always visit ndis.gov.au/our-guidelines for the latest version.
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How do we work out if you have an extreme functional impairment or very high
support needs?

We review lots of different information to confirm if you have an extreme functional
impairment or very high support needs.

This helps us understand your current situation, strengths, barriers and daily support needs.

Don’t worry if you don’t know all of this straight away. We’ll help you work it out.

We may also ask for other assessments if we need more information to make a decision,
such as:®

e allied health professional reports
e reports about your daily support and housing needs.

We can include funding in your plan to assess your home and living needs if we need more
information.

Do you have a specialist disability accommodation needs requirement?

We need to confirm specialist disability accommodation combined with your other supports
will lead to better outcomes. For example, we look at whether it will:

e improve, maintain or prevent your functional capacity from getting worse
e reduce your future support needs

e create better connections with your family, community, health services, education,
and employment.

We need to make sure all NDIS supports we fund also meet the NDIS funding criteria. This
includes things such as making sure the support helps you pursue your goals and is value
for money.

When we assess the NDIS funding criteria for specialist disability accommodation, we also
have to look at how it compares to other options. We need to make sure that specialist
disability accommodation in combination with your other NDIS supports is better than other
options on their own. We describe the details for meeting these criteria for specialist
disability accommodation in the does specialist disability accommodation meet the NDIS
funding criteria for you section of this guideline.

Depending on your disability support needs, other kinds of NDIS supports could be a better
option for you. This might mean you can keep living in your current home.

30 September 2025 Specialist disability accommodation Page 5 of 25

This document is correct at the date of publication.

Always visit ndis.gov.au/our-guidelines for the latest version.
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How does specialist disability accommodation work with your other disability-related
supports?

We look at all the information we have when we decide what other NDIS supports you need.
We fund these NDIS supports in other parts of your plan.

For example, you may share some of your NDIS supports with other participants. This might
affect what kind of specialist disability accommodation is most appropriate for you for
example, how many bedrooms are in the home.

Or there may be other types of NDIS supports that suit you, like personal care supports or
individualised living options. We need to know how these NDIS supports would work in
specialist disability accommodation.

You might need person-to-person support immediately available in your home. Or there may
be times you can be alone safely, so you may be able to have support close by, and
available when you need it.

We also need to know how any equipment like assistive technology could support you in
specialist disability accommodation.

Does specialist disability accommodation meet the NDIS funding criteria
for you?
Like all supports, the laws for the NDIS tell us what we can fund in your plan.® We’'ll only fund

specialist disability accommodation if it meets all the criteria set out in these laws. We call
these the NDIS funding criteria.

We also need to make sure that NDIS funding for specialist disability accommodation and
other supports meets the funding criteria.°

In particular, we need to know that specialist disability accommodation:

e helps you pursue your goals

e s effective and beneficial for you

e is value for money

e is an NDIS support for you

won'’t likely cause harm to you or other people.

Does specialist disability accommodation help you pursue your goals?

To help us decide if you're eligible for specialist disability accommodation, we’ll think about:1*
e whether it will help you pursue your goals
e how it will work with the other NDIS supports in your plan

o if it will help you do more daily tasks yourself when compared to other supports
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o if different supports could help you pursue your goals or might even help you more.

For example, we’ll look at what is stopping you from living in a standard home that isn’t
specialist disability accommodation. We’ll think about other NDIS supports we could fund to
make that possible for you, such as home modifications.

Specialist disability accommodation might reduce your need for other NDIS supports
compared to where you live now. Or it could help you pursue other goals in your plan.

Is specialist disability accommodation effective and beneficial for you?

We need to know that specialist disability accommodation will help you with your disability
support needs more than other NDIS supports. To work this out, we think about whether
specialist disability accommodation will be better than other NDIS supports, where possible
to help you:*?

¢ reduce the impact your disability has on your daily life

e improve your functional capacity — the things you can and can’t do due to your
disability — or stop your functional capacity from getting worse

e learn new skills over the medium to long term
e maintain your supports, such as your informal supports

¢ reduce the amount of other NDIS supports you need. For example, you might need
less support if you're living in the right type of home

e pursue goals for major life events. For example, you might want to move out of home
or move in with a partner.

Is specialist disability accommodation value for money?

We have to make sure that specialist disability accommodation is value for money,
compared to the cost of other supports.*?

Over time, specialist disability accommodation may help reduce the costs of other NDIS
supports you need.

We think about whether specialist disability accommodation:
¢ means you don’t need as many NDIS supports in other parts of your plan
¢ will reduce the cost of other NDIS supports you need
e can help you be more independent for longer
¢ will help keep your supports and relationships
e would work well with other NDIS supports in your plan

o will affect the total cost of all NDIS supports in your plan.
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We’'ll also think about if you can share NDIS supports with others or if you get informal
supports from family and friends.

Is your housing an NDIS support for you?

When we decide if specialist disability accommodation meets the NDIS funding criteria for
you, we look at why you need the home and living support. We need to make sure your
housing is most appropriately funded by us, rather than other government and community
services.*

We fund specialist disability accommodation if you need specialist housing to meet your
disability support needs?® and it's an NDIS support for you.16

Other government and community services are responsible for providing housing and
accommodation if you don’t need specialist disability accommodation for your disability
support needs.'” They need to make sure you have access to accessible, affordable and
appropriate housing, including social housing.®

For example, if you can’t afford private rental accommodation, you can apply for social and
community housing. Also, state and territory governments are generally responsible for
emergency and long-term accommodation for people who are homeless or at risk of
homelessness.'® Learn more about the mainstream and community supports we can help
you connect to.

For more information about the homelessness services in your state or territory, visit the
Homelessness Australia website.

Learn more about who is responsible for your housing support needs.

Are there any risks we need to think about?

Like all NDIS supports, we need to assess any risks. Specialist disability accommodation
might reduce risks you have in your current home. We also can’t fund specialist disability
accommodation if it’s likely to cause harm to you or someone else.?°

We'll talk to you about:

e any risks to you or others about the home you live in, and whether specialist disability

accommodation would help safeguard you against these risks

e how specialist disability accommodation will work with your other home and living
supports to manage these risks.

We’'ll talk to you about how risks can be managed. For example, if you need any other
supports to manage risk, and so you’re safe. We can talk about this with you during your
check-in.
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What kind of specialist disability accommodation will we
fund?

Like all homes, there are many ways to build specialist disability accommodation. If you're
eligible for specialist disability accommodation, we need to decide what kind of specialist
disability accommodation we’ll fund for you.

We'll include funding in your plan for:?!

e adesign category — the way the specialist disability accommodation is built to suit
your disability support needs

e a building type — such as a house, apartment, or another type of building.

We will also ask where you want to live.

If you were living in specialist disability accommodation when you became a participant,
you'll still be eligible. If you want to move to a different home, we’ll work with you to check
what kind of specialist disability accommodation we can fund.

Once we decide what kind of specialist disability accommodation we’ll fund, we’ll work out
the specialist disability accommodation budget to include in your plan. To do this, we use the
specialist disability accommodation Pricing Arrangements to help us.

What are the specialist disability accommodation design categories?

There are 4 specialist disability accommodation design categories we can fund if you’'re new
to specialist disability accommodation:??

1. Improved liveability — housing with better physical access. It also has more features
for people with sensory, intellectual or cognitive impairments. For example, you may
need walls and floors that are very easy to see, living areas that mean your support
workers can see you easily, or very few stairs in your home.

2.  Fully accessible — housing with a high level of physical access features for people
who have lots of physical challenges. For example, you need to use a manual or
powered wheelchair at home, or can’t use steps.

3. Robust — housing that is very strong and durable, reducing the need for repairs and
maintenance. The way it is built should make it safe for you and others. This type of
design category may suit people who need help managing complex and challenging
behaviours. We think the triggers for your behaviour and how often this may cause
property damage, and the extent of the damage.

4. High physical support — housing that includes a high level of physical access for
people who need very high levels of support. For example, you may need a ceiling
hoist, backup power supply, or home automation and communication technology.
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We also think about whether you’ll need different features in your home in the near future.
For example, you may be getting older or your disability support needs are changing quickly.

How do we work out the right design category for you?

We look at your individual needs when we work out which of the 4 specialist disability
accommodation design categories meets your needs.?? A design category refers to the
features you need in your home, based on your disability support needs.

We look at how the features of each design category would make your other supports easier
to access or use. We'll also think about how all your supports work together.

For example, a design category isn'’t right for you if it makes it harder to get other supports.
And a design category isn’t right for you if it would risk your health and safety.

When we work out your design category, we look at reports from allied health professionals.
We also look at the goals you want to pursue.

We’ll think about things like whether you need extra space around your bed, bathroom or
kitchen to be able to use them. Or if your care or support needs require particular features.

We’ll look at which design category helps you get your other supports and has the features
you need to live there. We’'ll also think about the support model that best suits your needs.

What are the specialist disability accommodation building types?

There are 4 building types if you're new to specialist disability accommodation. The types
and some of the features are:?*

e Apartments — self-contained units that are part of a larger residential building.

e Duplexes, villas, townhouses — separate but semi-attached properties within a
single land title or strata titled area. This also includes stand-alone villas or granny-
flats.

e Houses — detached low-rise buildings with garden or courtyard areas.
e Group homes — houses that have 4 or 5 residents.
How do we work out the right building type for you?

We look at your individual needs, and the features of each building type, when we work out
the right building type for you. This might be a house, an apartment, or another type of
building.

The best building type for you will depend on what other home and living supports you need.
Some of the things we think about include how many people you’d like to live with, what type
of building you’d like to live in, and if it meets all the NDIS funding criteria.

Specialist disability accommodation may be accommodation that you share with others, or
you might live there alone.
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When we work out the right building type for you, we’ll also look at how the building type
would:?®

e help you get your other NDIS supports

e suit the type of home you want to live in and works with your goals

¢ help you become involved in your community

¢ help you to maintain or create relationships

e reduce any risks to you and others

e help your informal support network support you

e be more likely than another building type to improve outcomes for you.

Learn more about how you can use your specialist disability accommodation budget once
the funding is in your plan.

Living alone

You may prefer to live alone. Or you may need to live alone to reduce the risk of harm to
yourself or others, or because of the specific supports you need. We'll talk to you about any
risks, including if you have support to help you take risks. We'll work with you to learn from
your experience in how you manage risk and use this in your decisions. If you’re eligible for
specialist disability accommodation, we’ll need to make sure that any NDIS support to live
alone also meets the NDIS funding criteria.

If NDIS supports to live alone meet the NDIS funding criteria for you, one option for your
specialist disability accommodation is living alone with onsite shared support.

What is living alone with onsite shared support?

A group of participants might each have their own home on the same site and share onsite
support for a limited number of hours per day. They’ll have regular NDIS supports in place
but may need to call the onsite shared support for assistance when they need unplanned
support.

When we consider whether onsite shared support is right for you, we’ll look at your individual

support needs. We’'ll also need to make sure:
e you can use technology to call for assistance

e as aguide, you need up to an average of 2.5 hours of ad hoc person-to-person
support per day, in addition to your planned activities of daily living support

e you can usually wait up to 60 minutes for unplanned NDIS support without this
becoming a risk to your safety and wellbeing

e you understand the risks of living alone.
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If you need specialist support or your needs change frequently, onsite shared support may
not be the best option to meet your needs. We'll talk to you about what other NDIS supports
may be more suitable for you.

Example

Mary lives alone in a single bedroom specialist disability accommodation apartment building
which has onsite shared support available. Other participants also live in the building and
can use the onsite shared support. Mary has an active social life and enjoys catching up with
friends whenever she can.

Mary needs help each day to complete most of her daily activities. A support worker helps
her at the same times each day to get in and out of bed, into her powered wheelchair,
prepare meals and with other household tasks. Mary can’t use the onsite shared support for
these tasks. If Mary’s support worker can’t attend at the agreed time, the service agreement
with her support provider sets out their responsibilities for another worker to support Mary.
Mary doesn’t need to use the onsite shared support at these times.

There are times when Mary doesn’t need regular support and she spends time in her
apartment alone. If Mary’s friends call unexpectedly to catch up for a coffee, she can ask the
onsite shared support to help. The onsite support worker can help Mary get into her
wheelchair for her catch-up with friends.

Mary can use the call button next to her bed to call the onsite support worker. They will let
Mary know if they can help her straight away or if she’ll need to wait for a short time.

Where do you want to live?

We’'ll include a specialist disability accommodation location in your plan. We generally fund
the specialist disability accommodation location based on where you tell us you'd like to live.
We’ll think about whether this location works with your other supports, and if it meets the
NDIS funding criteria.

To decide what specialist disability accommodation location to include in your plan, we look
at:26

¢ the location you want to live in, and if it helps you pursue your goals

e where you live now and where you’ve lived before, including any recent changes
¢ which location would improve your access to community and mainstream services
¢ which location would help you connect with community or culture

e which location will help you stay connected to your informal support network, like
family and friends.

We may discuss these things to help us work out if the location is value for money. For
example, you might want to live close to friends and family so they can help you with tasks.
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This might mean you don’t need as much NDIS support in other parts of your plan, so this
location is value for money compared to other areas.

What if you were already living in specialist disability accommodation
when you became a participant?

If you lived in specialist disability accommodation when you became an NDIS participant,
you'll still be eligible.

If you want to stay in the home you lived in when you became a participant, we’ll keep
funding the same kind of specialist disability accommodation.

If you want to move into different specialist disability accommodation, we’ll work with you to
decide the design category and building type we’ll fund in your plan. We'll also think about
what other home and living supports you’ll need in your new home.

How do you get specialist disability accommodation in
your plan?
Specialist disability accommodation is only one type of home and living support.
We’'ll look at:
e allied health professional reports

e reports about your daily support and housing needs.

This helps us understand your current situation, strengths, barriers and daily disability
support needs. We can help you work this out if you don’t know straight away.

We may also ask for other assessments if we need more information to make a decision. We
can include funding in your plan to assess your home and living needs if we need more
information.?’

We want to fund the right home and living support option that works for you now and in the
long-term. When we look at your options, we think about whether the NDIS supports will help
you to:

e pursue your goals
e improve or maintain your ability to do things with less support
¢ reduce or maintain your need for person-to-person supports

e create better connections with your family, community, health services, education and
employment.

We’ll use this information to work out if specialist disability accommodation or another home
and living support option will suit you better. We’ll make sure your NDIS supports work
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together to meet your disability support needs. Once you give us this information, we’ll let
you know the outcome as soon as we can.

If you're not eligible for specialist disability accommodation, there may also be other home
and living options that better suit your needs. We'll discuss these options with you.

If you're turning 18 in the next year or two, you may be thinking about moving. It’s never too
early to start thinking about what this might look like for you in the future. If so, talk to us
about the home and living goals you want to pursue. We can help you to explore your
options and work out the best one for you.

We’ll check in with you during your plan to see how you’re going. We'll ask if the NDIS
supports in your plan are meeting your needs. If the check-in shows your situation has
changed and your plan is no longer meeting your needs, we may decide to reassess your
plan. This includes the home and living supports you need.

What happens when we reassess your plan?

If your home and living supports aren’t meeting your needs, we’ll look at your total package
of NDIS funded supports and talk to you about what needs to change.

Specialist disability accommodation is designed for people with an extreme functional
impairment, or very high support needs. So, it’s likely you'll always need it. When we make a
decision to include specialist disability accommodation in your plan and it’s working well, you
won'’t need to prove you still meet the criteria at every plan reassessment.

If your disability support needs change significantly, you may need another type and
category of specialist disability accommodation. If your specialist disability accommodation
supports need to change, we’'ll discuss this with you and make sure the timeframe for the
change is reasonable.

Remember there are principles we must follow when we create your plan. Each support
must meet the NDIS funding criteria, as well as your total package of supports.

What if you don’t agree with our decision?

If we decide specialist disability accommodation doesn’t meet all our NDIS funding criteria,
we can’t include it in your plan. If we decide you’re eligible, we’ll let you know what kind of
specialist disability accommodation we have approved.

We’'ll give you written reasons why we made the decision. You can contact us if you'd like
more detail about the reasons for our decision. We can help you connect to other
government and community housing services if you need them.

If you don't agree with a decision we make about specialist disability accommodation, you
can ask for an internal review of our decision.?®

You'll need to ask for an internal review within 3 months of getting your plan.?®
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Learn more about reviewing our decisions.

How do you find the right specialist disability
accommodation for you?

If you're eligible for specialist disability accommodation, your plan will include details of your
specialist disability accommodation budget. This is the maximum amount we’ll pay for your
specialist disability accommodation supports.

We use the specialist disability accommodation Pricing Arrangements to work out your
specialist disability accommodation budget, based on what kind of specialist disability
accommodation is in your plan.

This funding is for your specialist disability accommodation provider. You can choose the
specialist disability accommodation registered provider you want, unless your plan says
which one you need to use. The provider claims specialist disability accommodation funding
when they provide the home to you. Specialist disability accommodation providers need to
apply to enrol all specialist disability accommodation dwellings with us.

Once we decide you’re eligible for specialist disability accommodation, we generally won’t
remove specialist disability accommodation funding from your plan unless you ask us to. We
may need to look at your specialist disability accommodation funding again if your support
needs change, or if you want to move into a different kind of specialist disability
accommodation.

If you were already living in specialist disability accommodation when you became a
participant, we’ll keep funding the same kind of specialist disability accommodation unless
you want to move. Learn more about what happens if you were already living in specialist
disability accommodation when you became a participant.

How do you use your specialist disability accommodation budget?

Your plan will say what design category, building type, and location we’ve decided meets
your needs. You can choose which specialist disability accommodation you want to live in,
as long as you spend in line with your plan. But we won’t fund more home and living
supports, including a higher cost specialist disability accommodation, if you decide to live in
a different building type or design category.

If your situation changes, you may need a plan reassessment So we can reassess your
specialist disability accommodation supports. For example, your functional capacity changes
or you’re planning to relocate.

30 September 2025 Specialist disability accommodation Page 15 of 25
This document is correct at the date of publication.

Always visit ndis.gov.au/our-guidelines for the latest version.

Page 25 of 64

Kouaby aouelinsu| Aljigesiq [euoneN ayl Aq Z86T 10V UOIeWw.IoU| JO Wopaaid ay] Japun pasea|al Sem Juswnaop Siy |



FOI 25/26-1877

Can you live in a lower value specialist disability accommodation than what you’re
eligible for?

You can usually live in a lower value specialist disability accommodation than what’s set out
in your plan. But you should think about the risks of choosing a property different to the type,
category and location in your plan.

If you live in a lower value specialist disability accommodation than what’s in your plan, your
provider can only claim the value of the property.

Can you live in a higher cost specialist disability accommodation than what we fund
you for?

We’ll only fund the amount of specialist disability accommodation that’s set out in your plan.
But some providers may let you live in a higher-valued design category or building type than
what’s in your plan. If so, they may need more rent than what you have from your reasonable
rent contribution. You’ll need to talk about this with the specialist disability accommodation
provider.

You should make sure any rental payment amounts are included in your specialist disability
accommodation service agreement.

Your provider will need to let us know the details of the rental agreement.3° They will need to
let us know in writing within 5 business days. They will also need to give us evidence from a
qualified property valuer which tells us the extra rent is reasonable.

Your plan will include a description of the most appropriate specialist disability
accommodation for you that we can fund. If you choose to live in a different type of specialist
disability accommodation and pay more rent, your plan won'’t include this kind of specialist
disability accommodation.

How do you find specialist disability accommodation vacancies?

One way to find a specialist disability accommodation vacancy is to use the specialist
disability accommodation finder. Providers can list specialist disability accommodation
vacancies as they become available.

Once you find specialist disability accommodation you like, you can then contact the provider
who has the vacancy. Our specialist disability accommodation finder also has information
about all enrolled specialist disability accommodation, in case you'd like to talk to a provider
about future vacancies.

If you want help to talk to a provider, you can ask your support coordinator, local area
coordinator, or your friends and family. Make sure you tell providers the design category,
building type and location that is in your plan.
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You can talk to as many specialist disability accommodation providers as you want so you
can find the right provider. We can fund support coordination to help you to find a provider if
you need it.

When do you need to use a specific provider?
Below are 2 situations when we might recommend a specific provider.3!

When a specific specialist disability accommodation provider is best for your support
needs

Your disability may mean you need a very specific type of care that only specific kinds of
specialist disability accommodation can provide. We might specify a provider in your plan
that can offer you the kind of specialist disability accommodation you need.

This might be because you need a particular person to give you specialist care, and you
need to live in a specific specialist disability accommodation to get support from them.

We'll only do this in limited situations, and we’ll talk to you about this.

When you need to keep getting specialist disability accommodation from your current
provider

In some rare situations, we fund specialist disability accommodation to make sure you can
keep getting the same NDIS supports and care. We call this continuity and stability.

If so, we’ll note in your plan that your specialist disability accommodation should be supplied
by your current provider.

We include this only if changing providers would be a risk to your health or safety. If so, we’ll
talk to you about what this might mean for you.

What happens if the type of specialist disability accommodation you have
in your plan isn’t available?

Sometimes the specialist disability accommodation in your plan won’t be available yet. We’'ll
still include details of the specialist disability accommodation budget in your plan. You might
be moving from one life stage to another and this can take some time. You can:

e talk to your support coordinator or local area coordinator to help you find an
alternative place to live

e use your other NDIS supports flexibly in the short term, or use additional NDIS
supports so you can keep living in your current home while you wait

e talk to us about reassessing your plan if your support needs have changed.

We can also let providers know if there are lots of people who need specialist disability
accommodation homes through the specialist disability accommodation demand data.
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You need to let us know when you find a suitable specialist disability accommodation. This is
so we can add the funding to your plan. Once you move into your specialist disability
accommodation, you can start using your specialist disability accommodation funding.

How do you make an agreement with a specialist
disability accommodation provider?

Before you move into specialist disability accommodation, you'll need to create a written
service agreement with the provider you choose. The service agreement should include the
roles and responsibilities for you and your provider.3?

Do you have to pay rent to your specialist disability accommodation
provider?

Paying rent is an ordinary cost of living. Once you move into specialist disability
accommodation, you’ll need to make reasonable rent contributions toward your housing.3?
You will pay this to your specialist disability accommodation provider. You should discuss
this with them and agree on how much you’ll need to pay to live in specialist disability
accommodation.

The maximum reasonable rent contribution is 25% of the Commonwealth Disability Support
Pension, 25% of the Pension Supplement, as well as any Commonwealth Rent Assistance
you get.

The amount of the reasonable rent contribution should be included in the service agreement
between you and the provider, or in a separate rental agreement.

What if you want to live full time with a partner, friend or family member?

You can choose who you live with. They may or may not be an NDIS participant. Your
specialist disability accommodation provider will need to agree to your choice and we’ll need
to be sure it isn’t a risk to your health or safety. When we say live with, we mean someone
who you live with full time.

People you may want to live with include:
o family members, including children
e partners
e friends
e another participant who is eligible for specialist disability accommodation
e another person who isn’t eligible for specialist disability accommodation.

We can only provide funding to people who are NDIS participants and eligible for specialist
disability accommodation. The decision we make about your specialist disability
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accommodation supports is independent and separate from your choice of who you live with.
If you share your home or bedroom with someone else, that person will need to cover their
own costs, including rent. We'll take this into account when we work out your specialist
disability accommodation needs.

What if you want to share a bedroom with someone else?

If you want to share your specialist disability accommodation bedroom with another person,
we can help make sure you're not being asked to share your bedroom if you don’t want to.
We also check that having more than one person in your bedroom won’t mean your needs
may not be met.3

When we look at whether sharing your bedroom is a risk to you, we think about your
situation and the situation of other people you share with.3®> We need to consider the impact
on others in the house and make sure the house can accommodate an extra person.

Example

John lives in two-bedroom specialist disability accommodation with Karen, who is also an
NDIS participant. John would like his girlfriend Sophie to move in and share his bedroom.
After talking with John and Karen, we confirm that they both are happy with this change to
the living arrangement. We also confirm that there will be no impact to both of them receiving
the disability-related supports they need. The specialist disability accommodation provider
will also need to agree to this new arrangement. Sophie is not an NDIS participant, so the 3
housemates will need to discuss with the provider and agree on the amount of rent to be
paid by Sophie.

How does sharing a bedroom affect your rent and the specialist disability
accommodation amount in your plan?

The rent you have to pay, and specialist disability accommodation amount we’ll fund in your
plan, depends on the situation of the other person who you want to share your bedroom.

Learn more about how much rent you have to pay to your specialist disability
accommodation provider.

For more information about how much rent you and the other person will pay, and how much
we’'ll fund for specialist disability accommodation, check out the specialist disability
accommodation Pricing Arrangements.

Do you need to have the same provider for your other NDIS supports?

No. You can generally choose the provider you want for each of your NDIS supports within
the budget in your plan. The specialist disability accommodation provider provides your
home, not the support you receive living there.
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Generally, you'll choose a different specialist disability accommodation provider to your other
NDIS supports. That way, you pick the NDIS supports and providers that suit you best. The
other NDIS supports you might need include:

supported independent living

individualised living options

personal care supports

support coordination.

Your specialist disability accommodation provider must let you change your providers for
other NDIS supports at any time.

How can providers apply to enrol dwellings as specialist
disability accommodation?

When someone builds a specialist disability accommodation property, we need to enrol it
before it can be used as specialist disability accommodation.

How do providers apply to enrol dwellings?

Providers must apply to enrol dwellings online through the my NDIS provider portal. The
specialist disability accommodation Design Standard is mandatory for all new specialist
disability accommodation dwellings.

Before we can enrol specialist disability accommodation, providers must give us certain
information.36

For newly built specialist disability accommodation, providers must also give us a Design
Standard certificate of compliance. This must be signed by an accredited specialist disability

accommodation assessor who is not an employee, associate or otherwise contracted by the
provider. Providers will also need to give us any other document it’'s reasonable for us to ask
for.37

Learn more about enrolling a dwelling.

When can a provider get Design Standard certification for the dwelling?

The specialist disability accommodation Design Standard is mandatory for all new specialist
disability accommodation dwellings.

Accredited specialist disability accommodation assessors can certify that the dwelling meets
the criteria of the Design Standard. The certification gives more confidence to providers that
their dwelling meets the minimum design requirements in the Design Standard. It allows us
to process dwelling enrolment applications faster. It also means it’s less likely we’ll need to
ask for more information before we process an application.
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All specialist disability accommodation dwellings must be certified at the final-as-built stage.
Dwellings may also be certified at the design stage.

Design Standard certification doesn’t mean the dwelling will be enrolled as specialist
disability accommodation. There are a number of requirements a provider and the dwelling
must meet before we’ll decide to enrol a dwelling.

Learn more about the specialist disability accommodation Design Standard.

Can providers apply to enrol dwellings containing ordinary bedrooms?

Participants can choose to live with people who aren’t participants, or participants who aren’t
eligible for specialist disability accommodation.38

Bedrooms for people who aren’t participants don’t need to meet the specialist disability
accommodation Design Standard.

There are a few things to remember:

¢ We enrol dwellings based on the number of residents that the home can
accommodate. This includes both participants and any other residents living at the
dwelling, who may or may not have specialist disability accommodation in their plan. It
also assumes one person per bedroom.

e Pricing for all enrolled dwellings is according to the specialist disability
accommodation Pricing Arrangements.

e Entrance points and doors must comply with the specialist disability accommodation
Design Standard.

e All areas of a dwelling that aren’t bedrooms or private bathrooms, such as ensuites,
are shared areas that need to comply with the specialist disability accommodation
Design Standard.

If an application includes non-compliant bedrooms, providers also need to give us all of the
following information:

e The number of non-compliant bedrooms.
e The number of people who will live in those bedrooms.

e A declaration that non-compliant bedrooms won’t be used to house specialist
disability accommodation eligible participants.
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What happens after the provider applies to enrol a dwelling?
When will we decide to enrol a dwelling?

We usually process dwelling enrolment applications within 28 days of receiving a complete
and correct application. This is as long as providers have included all the information and
documents we need.

We aren’t responsible for delays due to incorrect or incomplete applications.

If an application takes longer than 28 days to process because it's very complex, or for other
reasons, we’'ll notify the provider.

When won’t we enrol a dwelling?

We make a decision to enrol a dwelling when a provider submits a complete dwelling
enrolment application to the NDIS, after the dwelling is built. We'll consider the information
provided to us to decide if a dwelling meets the enrolment requirements. We won'’t enrol a
dwelling if the provider and the dwelling doesn’t meet the requirements for enrolment at the
time of our decision.2® This applies even if there is a Design Standard certification or
previous feedback from us or any other party.

We won't enrol a dwelling if it doesn’t meet the specialist disability accommodation Design
Standard, minimum requirements, density restrictions, or other parts of the Specialist
Disability Accommodation Rules. If the dwelling is legacy stock and construction was
completed between 1 December 2016 and 31 December 2018, we won'’t enrol the dwelling
unless we are satisfied that:

e there is a large financial cost to the provider if the dwelling is not enrolled

e there is not enough alternative specialist disability accommodation in the same area
as the dwelling.4°

If we don’t have enough information to enrol a dwelling, we’ll notify the provider. If the
information isn’t given to us, we won’t enrol the dwelling.

If an application is incorrect or incomplete and a provider doesn’t get back to us in a
reasonable timeframe, we may decide the dwelling does not meet the requirements and
won’t enrol the dwelling. A provider can make a new application to enrol at any time.

If we decide not to enrol a dwelling, we’ll let the provider know.
What are the conditions of enrolment for providers?

Providers must meet the conditions of enrolment for each dwelling.
The conditions are:*!

e The dwelling is kept in a good state of repair.
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e The provider lets us know about any changes that impact the suitability of the
dwelling.

e The provider gives us an independent certification of the enrolled dwelling if we ask
for one.

Providers should use the my NDIS provider portal if they need to tell us anything about a
specialist disability accommodation dwelling. If a provider can’t use the portal, they should
email us at SDAenrolment@ndis.gov.au.

How do we verify the information that providers give us about an enrolled dwelling?

During the life of an enrolled dwelling, we may ask a provider to arrange for another person

to certify that the dwelling still meets the same conditions as when it was originally enrolled.

We’'ll tell providers what qualifications the other person must have, and how independent
they need to be from the provider.4?

Can we cancel the enrolment of a dwelling?

We may cancel a provider’s enrolment if we become aware of any breach of the conditions
of enrolment.*® This may include if:

e the dwelling isn’t in good condition or appropriately maintained

e the provider submits false or misleading information in the dwelling enrolment
application

e the provider refuses a reasonable request for information

e the provider doesn’t get someone to certify any part of the enrolment application is still

accurate after we ask them to

e the provider gives false certification of any part of the application.

We may also cancel a provider’s enrolment if they don’t tell us about any changes to enrolled

dwellings within 5 business days. This may include when a provider doesn't tell us that:#4

o there’s a change, or there will likely be a change, in the specialist disability
accommodation design category or building type

o the dwelling is no longer suitable to be used for specialist disability accommodation

e the provider intends to cancel the dwelling’s enrolment

e a participant says they’re going to leave the specialist disability accommodation home

e a participant has been given notice to leave the specialist disability accommodation
home

e there is a vacancy in the specialist disability accommodation home
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e the provider wants to charge a participant rent above the maximum amount, without
evidence from a qualified property valuer that the rent is fair and reasonable.

We'll give the specialist disability accommodation provider written notice before we cancel an
enrolment. In the written notice, we ask the specialist disability accommodation provider to
show they meet all conditions of enrolment. We give the provider at least 14 days to get back
to us before we cancel the enrolment.4®

What if providers don’t agree with a decision we make?

If we decide not to enrol a dwelling, the provider can ask for a review.*¢ They can also ask
for a review if we decide to cancel a dwelling enrolment.4’

If a provider requests a review of these decisions, we’ll follow the same process as other
reviewable decisions. Learn more about reviewing our decisions.

How much will we fund for a specialist disability accommodation dwelling?

The maximum per participant amounts that providers can receive from NDIS funding for
specialist disability accommodation are set out in the specialist disability accommodation
Pricing Arrangements. Providers will receive the lower amount of:

¢ the maximum per participant amount the dwelling is enrolled for
o the specialist disability accommodation funding amount in the participant’s plan.

How do providers use the specialist disability accommodation finder to
list a vacancy?

Providers need to let us know if a specialist disability accommodation vacancy becomes
available. They will need to let us know in writing within 5 business days.*® Providers can use
the form on the specialist disability accommodation finder to let us know of any vacancies.
Once providers let us know, we encourage them to list the vacancy so participants can find
it.

The specialist disability accommodation finder also includes information about the locations
and types of specialist disability accommodation that participants need.
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DOCUMENT 4

This section contains information about what we consider when we make decisions under the
National Disability Insurance Scheme (NDIS).

Our guidelines set out some of the NDIA’s operational information. They are based on the NDIS
Legislation and Rules.

They explain what we need to consider and how we make decisions based on the legislation.
We are working to update all of our guidelines to make them simple, clear and easy to use.

For all would we fund it documents, please visit would we fund it.

For more information on supports funded by the NDIS, please refer to our supports lists.

Community connections

Community connections

e Community connections (PDF 161KB)
e Community connections (DOCX 117KB)

Eligibility

Applying to the NDIS

For all NDIS applications received on or after 3 October 2024, we will use the current version of the
legislation to make an access decision.

e Applying to the NDIS (PDF 581KB)
e Applying to the NDIS (DOCX 139KB)

Leaving the NDIS

e Leaving the NDIS (PDF 323KB)
e Leaving the NDIS (DOCX 101KB)

https://ngig.agvsaélgfjrG-auideIines Page 1
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How NDIS supports work

Principles we follow to create your plan

e Principles we follow to create your plan (PDF 174KB)
¢ Principles we follow to create your plan (DOCX 80KB)

Reasonable and necessary supports

e Reasonable and necessary supports (PDF 314KB)
e Reasonable and necessary supports (DOCX 106KB)

Justice system

e Justice system (PDF 216KB)
¢ Justice system (DOCX 81KB)

Mainstream and community supports

e Mainstream and community supports overview (PDF 504KB)
e Mainstream and community supports overview (DOCX 115KB)

Your privacy and information

e Your privacy and information (PDF 259KB)
e Your privacy and information (DOCX 90KB)

Compensation

https://nlc_i)ig.agvsafgfj gauidelines

24/01/2026, 03:29
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Assistive technology

¢ Assistive technology (PDF 290KB)
e Assistive technology (DOCX 103KB)

Social and recreational supports

e Social and recreation supports (PDF 190KB)
e Social and recreation supports (DOCX 65KB)

Work and study supports

e Work and study supports (PDF 273KB)
e Work and study supports (DOCX 93KB)

Assistance animals including dog guides

e Assistance animals including dog guides (PDF 376KB)
e Assistance animals including dog guides (DOCX 97KB)

Vehicle modifications and specialised driver training

¢ Vehicle modifications and specialised driver training (PDF 285KB)
¢ Vehicle modifications and specialised driver training (DOCX 95KB)

Home modifications

e Home modifications (PDF 340KB)
e Home modifications (DOCX 126KB)

https://nlc_i)ig.anglafnggauidelines

24/01/2026, 03:29
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Behaviour support

e Behaviour support (PDF 273KB)
e Behaviour support (DOCX 151KB)

Including Specific Types of Supports in Plans

¢ Including Specific Types of Supports in Plans (PDF 217KB)
¢ Including Specific Types of Supports in Plans (DOCX 78.4KB)

Therapy supports

e Therapy supports (PDF 278 KB)
e Therapy supports (DOCX 183KB)

Disability-related health supports

Disability-related health supports

e Disability-related health supports (PDF 247KB)
e Disability-related health supports (DOCX 94KB)

Dysphagia supports

e Dysphagia supports (PDF 181KB)
e Dysphagia supports (DOCX 71KB)

Nutrition supports including meal preparation

https://nBig.agv&/gP%-auidelines

24/01/2026, 03:29
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We are working to update all of our guidelines to make them simple, clear and easy to use.

For all would we fund it documents, please visit would we fund it.

For more information on supports funded by the NDIS, please refer to our supports lists.

Community connections

Community connections

e Community connections (PDF 161KB)
e Community connections (DOCX 117KB)

Eligibility

Applying to the NDIS

For all NDIS applications received on or after 3 October 2024, we will use the current version of the
legislation to make an access decision.

e Applying to the NDIS (PDF 581KB)
e Applying to the NDIS (DOCX 139KB)

Leaving the NDIS

e Leaving the NDIS (PDF 323KB)
e Leaving the NDIS (DOCX 101KB)

How NDIS supports work

Principles we follow to create your plan

e Principles we follow to create your plan (PDF 174KB)
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Therapy supports

e Therapy supports (PDF 278 KB)
e Therapy supports (DOCX 183KB)

Disability-related health supports

Disability-related health supports

e Disability-related health supports (PDF 247KB)
e Disability-related health supports (DOCX 94KB)

Dysphagia supports

e Dysphagia supports (PDF 181KB)
e Dysphagia supports (DOCX 71KB)

Nutrition supports including meal preparation

e Nutrition supports including meal preparation (PDF 188KB)
e Nutrition supports including meal preparation (DOCX 84KB)

Diabetes management supports

e Diabetes management supports (PDF 185KB)
e Diabetes management supports (DOCX 71KB)

Continence supports

e Continence supports (PDF 162KB)

https://nc&sa%%/.gal%l*ré%ideIines

24/01/2026, 03:29
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Requesting home and living supports 28/01/2026, 09:17

DOCUMENT 5

On this page:

What does the NDIS fund?
Requesting home and living supports
How to submit your forms and information

We continue to improve how we support participants with accessing housing supports in a
timely and consistent way.

We may fund reasonable and necessary home and living supports, if they are unable to be met
through mainstream, community, informal or other supports.

What does the NDIS fund?

It is important to note, we do not own or operate any housing but may provide funding, if
appropriate for:

e Capacity building to assist participants to live independently in the community, supports
to improve living skills, money and household management, social and communication
skills and behavioural management.

e Capacity building support to assist participants with developing skills for independence.

¢ Home modifications to the participant's own home or a private rental property and on a
case-by-case basis in social housing.

e Assistive technology to enable a participant to remain independent.

e Support and assistance to complete day-to-day tasks or personal care, such as assistance
with showering and dressing.

e Help around the home where the participant is unable to undertake these tasks due to
their disability, such as assistance with cleaning and laundry.

We may also contribute to the cost of accommodation in situations where the participant has a
need for specialised accommodation due to their disability.

More information is available in the home and living supports would we fund it guide .

Requesting home and living supports

We want to provide the best option for support in your home, now and in the longer term. We
can help explain the different home and living supports.

https://www.ndis.gov.au/participants/lg%rag-w-cl)ilyigalrequesting-home-and-Iiving-supports
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You can talk to your local area coordinator, support coordinator or recovery coach for more
information and support.

What evidence you need to give us

We need evidence from your allied health professionals to include home and living supports in
your plan. Good evidence is recent and from a relevant treating professional.

If you need home and living supports for the first time, your evidence needs to explain:

e your daily support and housing needs, including how often and when you need the
support each day.

e your functional capacity and the impact on your daily life and housing needs. When we
say functional capacity, we mean the things you can and can’t do because of your
disability.

¢ what other home and living options you’ve explored and why they don’t meet your
disability-related support needs.

If you need to change the home and living supports you already have, your evidence needs to
be dated since your last NDIS plan was approved and explain:

e the significant changes to your daily support and housing needs, including any new
things you can and can’t do for yourself.

e the changes to your functional capacity and the impact on your daily life and housing
needs.

Learn more in our factsheet - What evidence you need to give us before we create your plan.

We can’t include home and living supports in your plan without the correct evidence.

How to submit your forms and information

Once completed, you can return your forms and supporting information in one of 3 ways:

e send an enquiry through the contact page
e via mail to: NDIA, GPO Box 700, Canberra ACT 2601
e in person at your local NDIS or partner office.

If you are submitting this before your scheduled plan reassessment, please do so within 100
days of that assessment. This will help ensure we have all the information we need early and
reduce the need to request additional information.

https://www.ndis.gov.au/participants/home-and-living/requesting-home-and-living-supports
ageg1 of 64
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These forms should be supported with all relevant information, including any assessments or
letters from health professionals.

If you have already submitted your previous home and living supports form, you do not need to
do anything else. We will still process and consider this request.

This page current as of
21 October 2025

https://www.ndis.gov.au/participants/lg%ra%-ggi-cl)ilyigﬂ/requesting-home-and-Iiving-supports Page 4
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Next steps

The valuable feedback and evidence we received is now being collated and reviewed.

This feedback will inform the development of the next edition of the SDA Design Standard and
implementation plan in 2026.

The key themes and findings from the consultation will also be reported on the NDIS Engage website
in the coming months.

Updates on the SDA Design Standard will continue to be available on this page.

Questions

If you have any questions about the review, please email the KPMG team.

SDA Design Standard

The Specialist Disability Accommodation (SDA) Design Standard (PDF 8.39MB) outlines the detailed
design requirements for prospective SDA dwellings.

The SDA Design Standard has 4 design categories as set out in the SDA Rules (2020):

e improved liveability

e robust

o fully accessible

e high physical support.

The SDA Design Standard improves clarity about design requirements, provider confidence and
compliance by giving:

e participants access to high-quality housing

e providers flexibility to respond to participant needs and preferences

¢ architects, builders and the community information about how housing for people with
disability should be built.

The SDA Design Standard was published in October 2019 and applies to all new and new build
refurbished SDA from 1 July 2021.

SDA Design Standard certification

https://www.ndis.gov.au/providers/hous(hg%-anqg_ijLZ/ingg pports-and-services/specialist-disability- Page 2
accommodatigfi/sda- n-standard
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All dwelling enrolment applications for newly built SDA must include SDA Design Standard
certification.

This must be signed by an accredited third-party SDA assessor who is not an employee, associate or
otherwise contracted by the provider, developer or owner.

SDA assessors are engaged by the SDA developer, owner or provider to certify compliance of the
dwelling with the SDA Design Standard.

The NDIA does not engage SDA assessors to certify dwellings.
An accredited SDA assessor is the only person who can issue SDA Design Standard certification.

There are 2 stages of SDA Design Standard certification. Dwellings are certified at the design stage
before construction commences.

Design stage certification by an accredited SDA assessor gives more certainty to providers that what
they build will meet the minimum design requirements in the SDA Design Standard for the
nominated design category (or categories).

Dwellings are then certified by an accredited SDA assessor at final as built stage.
SDA Design Standard certification doesn’t mean that the dwelling will be enrolled as SDA.

The NDIA decides whether to enrol a dwelling when a SDA provider submits a completed application
to enrol, after the dwelling is built.

The NDIA won’t enrol a dwelling if the provider and the dwelling don’t meet all of the requirements
for enrolment under the SDA Rules at the time of the decision.

This is regardless of the Design Standard certification by the accredited SDA assessor, or previous
assessment, feedback or certification provided by the NDIA or any other party.

SDA helps to stimulate the market to produce high quality, contemporary, accessible, well-designed
housing for participants who need SDA.

It's the responsibility of the SDA provider to make sure the dwelling they submit for enrolment is
suitable for specialist disability accommodation and fully and clearly compliant with all requirements
of the relevant building type and design category.

The SDA Design Standard does not apply to dwellings seeking enrolment as existing or legacy stock
SDA. For information on requirements for existing or legacy stock SDA, go to enrolling a dwelling.

SDA design stage register

https://www.ndis.gov.au/providers/housij gﬁqg_bg/m pports-and-services/specialist-disability- Page 3
/
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New South Wales

Building certifiers must have level A accreditation (grade 1 or 2) with the Building Professionals
Board.

Victoria

Building certifiers must be registered with the Victorian Building Authority as a building surveyor
unlimited or building surveyor limited.

Queensland

Building certifiers must be registered with Queensland Building and Construction Commission as a
building certifier (level 1 or level 2) individual building.

Western Australia

Building certifiers must be registered with the Building Commission or Building Professionals Board
as a building surveying practitioner level 1 or 2, or be registered as a building surveyor practitioner:
technician.

Tasmania

Building certifiers must be registered with Workplace Standards as a building surveyor, a building
surveyor limited, or an assistant building surveyor.

Australian Capital Territory

Building certifiers must be registered with Access Canberra as a principal building surveyor or
principal building surveyor employee class; or general building surveyor or general building surveyor

https://www.ndis.gov. au/prowders/hou (bﬁ;/m pports-and-services/specialist-disability- Page 6
accommo gﬁ/ n-standard
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employee class.

Building surveyors in areas not operating under the National
Accreditation

Must hold professional qualifications that would permit registration in any of the above jurisdictions.

When potential SDA assessors successfully complete the required training, they need to provide the
following information to the NDIA to become an SDA assessor and be added to the SDA assessor list:

e completed SDA assessor registration form

e signed SDA Code of Conduct form

e evidence of relevant prerequisites for the approved professions as detailed above

e evidence of Certificate IV or Diploma of Access Consulting completion

e copy of Certificate of Currency for Professional Indemnity Insurance ($5,000,000)

e copy of Certificate of Currency for Public Liability Insurance ($10,000,000)

e other relevant documentation as required or requested by the NDIA from time to time.

Conflict of interest

SDA assessors can’t certify any project where there may be a perceived or actual conflict of interest.

For the purposes of the SDA Design Standard, the NDIA uses the conflict of interest definition in the
National Model Code of Conduct for Building Surveyors published by the Australian Building Codes
Board in 2020.

For example, SDA assessors can’t certify projects:

e designed by them in their capacity as an architect or building designer

e constructed by them in their capacity as the builder

e assessed by them in their capacity as a building surveyor or building certifier

e where their private interest or those of their immediate friends and family mean they can’t
carry out their own work impartially and without bias.

Using the SDA Design Standard

The NDIA doesn’t provide specific technical advice.

SDA assessors should interpret the Design Standard to the best of their professional ability.

https://www.ndis.gov. au/prowders/hou (hg/m pports-and-services/specialist-disability- Page 7
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If the Design Standard can be interpreted in different ways, SDA assessors should interpret the
information that will lead to the best outcome for the participant and confirm this in writing with the
NDIA.

For questions about the SDA Design Standard, email SDAHousing@ndis.gov.au.

This page current as of
23 December 2025
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DOCUMENT 7
On this page:

SDA Pricing Arrangements and Price Limits 2025-26

Some NDIS participants receive funding for Specialist Disability Accommodation (SDA).

SDA has accessible features to help residents live more independently and have better access to the
supports in their home.

NDIS provides funding through a participant’s plan and the participant, often with additional support
such as a support coordinator, then finds and applies for the SDA option that best suits their needs.

SDA funding in participant plans is used for housing, not services or supports.

SDA Pricing Arrangements and Price Limits 2025-26

The NDIS Pricing Arrangements for Specialist Disability Accommodation (previously the Price Guide
for Specialist Disability Accommodation) is a summary of price limits and other pricing arrangements
that apply to SDA under the NDIS.

The SDA price calculator can help providers calculate the expected annual income of an SDA
dwelling.

e NDIS Pricing Arrangements for Specialist Disability Accommodation 2025-26 v2.0 (DOCX
268KB)

NDIS Pricing Arrangements for Specialist Disability Accommodation 2025-26 v2.0 (PDF 1.23MB)
NDIS SDA Price Calculator 2025-26 v2.0 (128KB)

Disability Support Pension rates - released 20 September 2025 (PDF 203KB)

Learn about recent changes to pricing arrangements and price limits on the Pricing updates page.

Along with the NDIS Pricing Arrangements for SDA, there are 2 other key sources of information on
SDA, including the:

e SDA Rules
e SDA Operational Guidelines.

Previous SDA arrangements and calculators can be found on the Pricing arrangements archive page.

This page current as of
14 October 2025
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