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Transcript: Changes to Plan Reassessments
Video start
[Calming music plays]
[Mariana sits at a table in a café]


00:00:07:09 
[Mariana appears on screen speaking in AUSLAN, wearing a navy-blue cardigan, black pants and blue rimmed glasses with her hair tied back]
Hi. I'm Mariana.
I'm an NDIA staff member, and I'm a participant myself.
You may have heard there are new NDIS laws.
If you are a participant like me, you probably want to know what's changing and when.
Most of the changes will take time.
But some changes are now in effect.

00:00:36:12 
This includes who can request plan reassessments.
Plan reassessments are where we build you a new NDIS plan.
Under the new laws, only an NDIS participant, plan nominee or child representative
can request one.
We'll consider a plan reassessment when there's a significant and ongoing change to your support needs.
To request a plan reassessment, complete the reassessment form on the NDIS website and tell us why you need a new plan.
[A graphic representation of the reassessment page from the NDIS website appears on screen]
And provide evidence to support your request.

00:01:40:07 
There are two plan change request forms on our website.
One for plan reassessments for significant and ongoing changes.
And one for plan variations for minor or short-term changes.
To recap, your plan reassessment request must use the correct form, come from the right person, explain the significant and ongoing change and include the required evidence.

00:02:34:24 
Once we have the information we need we'll decide within 90 days whether to reassess, vary or not change your plan. If we decide not to change your plan, you can ask us to review our decision.

00:03:00:06 
If we decide to reassess your plan we'll work with you to create your new plan.
If you requested a reassessment prior to the new laws, we will contact you to let you know if you need to do anything else.

00:03:21:00
Remember, we're here to support you.
[Contact information for the NDIS appear on screen, email: enquiries@ndis.gov.au or call 1800 800 110]
Our staff can help if you’re not sure what type of plan change you need or what evidence you need.


00:03:38:03 
For more information, please visit the NDIS website.
Video end
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