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Where you see ‘quote required’ in your plan, additional information such as quotes or specialist reports will be needed before funding can be made available for a certain item. 
You may also have ‘stated supports’ or ‘in-kind’ supports listed in your plans. 
Any services listed as ‘stated supports’ are not flexible. This means funding has been allocated for a specific service and you can't use this funding or swap ‘stated supports’ for any other service or support. 
If there are supports in your plan that are listed as ‘in-kind’ it means the service has already been paid for by the state, territory or federal government. 
This means you cannot choose a provider for that service.
You must use the prepaid provider as they have already received payment and will provide all services that are booked.
For more information visit www.ndis.gov.au or phone 1800 800 110.
