
PACE will eventually replace the NDIA’s current computer system. We want to make sure NDIS
providers are ready to support participants when NDIS plans start to be created on the PACE
system later this year.

In this session we will:

Deliver an overview of PACE.
Examine the key change areas for providers, including system, practice and process
changes to be aware of. Providers will have the opportunity to ask questions relating to
PACE.

Sessions will be delivered via video-conference using Microsoft Teams, and are offered over
multiple dates to allow flexibility for attendees.

Each session will cover the same content, and attendees should only register for one session to
give others the opportunity to attend.

Registrations close one business days prior to the session date. We only accept individual
registrations for events to ensure all attendees receive links to join.

One business day before the event, login details (including the MS Teams link) will be sent to
the email address you provide at registration. Please check your email address is correct when
registering.

Accessibility is important to us. If you have accessibility requirements, please advise when
registering. A minimum of five business days' notice is required to book Auslan interpreters and
live captioning services.

For any enquiries regarding this session, please contact events@ndis.gov.au and include the
session name in the subject line.

Time is AEST

Registration link
Register online  (External website)
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Working as an NDIS Provider

The National Disability Insurance Agency (NDIA) invites all new NDIS providers who have
started delivering supports to NDIS participants to attend an information session on Working as
a NDIS Provider.
Event Date
Friday, 21 August 2026
Category

Provider Engagement

Getting Paid as an NDIS Provider

The National Disability Insurance Agency (NDIA) invites providers to an information session
about the NDIA payment processes and provider and participant responsibilities.
Event Date
Wednesday, 26 August 2026
Category

Community Engagement

Understanding the NDIS Webinar Series: Working with
Providers

This session will explore how participants can work effectively with NDIS providers, from
choosing the right supports to communicating expectations and managing changes so supports
work the way they’re intended to.
Event Date
Wednesday, 19 August 2026
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