Update - NDIA systems not affected by CrowdStrike global IT outage
07/07/2026, 02:15
21 July 2024

National Disability Insurance Agency (NDIA) systems have not been affected by the CrowdStrike
global IT outage , with participant facing services continuing to be available.

The Agency will continue to monitor the situation over the weekend.

There was a scheduled outage of some systems from Saturday 20 July 10:00pm to Sunday 21 July
2024 10:00am AEDT.

This included updates to the:

e NDIS app
e my NDIS provider portal
e myplace provider portal.

The Department of Home Affairs has warned Australians to be vigilant against scammers attempting
to take advantage during the outage.

Related articles

Category

o Notification

Systems update: Planned systems outage 15 - 16 Auqgust 2025

Date
15 August 2025
Category

e News

Planned systems updates 21 - 22 February 2026

Date
20 February 2026
Category

o Notification

m https://www.ndis.gov.au/news/10266-u pdate-ndia-systems-not-affected-crowdstrﬂié%-@ lpbal-it-
outage


https://www.cyber.gov.au/about-us/view-all-content/alerts-and-advisories/widespread-outages-relating-crowdstrike-software-update?utm_source=linkedin&utm_campaign=jul-2024&utm_medium=social&utm_content=alert-crowdstrike-outage-update
https://www.cyber.gov.au/about-us/view-all-content/alerts-and-advisories/widespread-outages-relating-crowdstrike-software-update?utm_source=linkedin&utm_campaign=jul-2024&utm_medium=social&utm_content=alert-crowdstrike-outage-update
https://www.ndis.gov.au/news/10257-planned-multi-system-outage-20-21-july-2024
https://www.ndis.gov.au/news/10851-systems-update-planned-systems-outage-15-16-august-2025
https://www.ndis.gov.au/news/10851-systems-update-planned-systems-outage-15-16-august-2025
https://www.ndis.gov.au/news/11102-planned-systems-updates-21-22-february-2026
https://www.ndis.gov.au/news/11102-planned-systems-updates-21-22-february-2026

Update - NDIA systems not affected by CrowdStrike global IT outage
07/07/2026, 02:15

System updates: Planned system outage 9 February 2025

Date
7 February 2025
Read more news

m https://www.ndis.gov.au/news/10266-u pdate-ndia-systems-not-affected-crowdstqj;lé%-(g lpbal-it-
outage


https://www.ndis.gov.au/news/10590-system-updates-planned-system-outage-9-february-2025
https://www.ndis.gov.au/news/10590-system-updates-planned-system-outage-9-february-2025
https://www.ndis.gov.au/news/latest

