
This session will explore how participants can work effectively with NDIS providers, from
choosing the right supports to communicating expectations and managing changes so supports
work the way they’re intended to.

Participants will learn about:

How to find and choose NDIS providers that meet their needs
What a service agreement is and why it’s important
Participants’ rights and responsibilities when working with providers
What to do if issues arise with a provider or supports

Who is this webinar for?
This session is designed for NDIS participants, carers, families, and kin, as well as supporting
services such as advocacy organisations, peer support networks, and carers’ groups.

We also encourage mainstream services that support people with disability including health,
education, housing, and community services to attend.

It is not intended for providers. 

Time is AEST
 

Registration link
Register online  (External website)

Related events
Category

Community Engagement

Understanding the NDIS webinar: Using your NDIS plan

When we talk about using your NDIS plan, we mean understanding how to make the most of
the supports and funding available to you.
Event Date
Wednesday, 14 October 2026
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Category

Community Engagement

Understanding the NDIS webinar: Pathways to post school
life

When an NDIS participant leaves school, there are a range of pathways and supports that can
help them transition smoothly into employment and adult life.
Event Date
Thursday, 22 October 2026
Category

Community Engagement

Understanding the NDIS webinar: Pathways to post school
life

When an NDIS participant leaves school, there are a range of pathways and supports that can
help them transition smoothly into employment and adult life.
Event Date
Tuesday, 27 October 2026
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