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We want to make it easier for NDIS participants to find and choose continence products that
meet their needs.

A survey is now open on NDIS Engage to better understand participants' experiences when
purchasing continence products and using the continence provider list (CPL).

We want to understand what is working well, the challenges people experience, and where
improvements can be made. Whether you have used the CPL, heard about it, or never used it,
we want to hear from you.

If you use continence products, your feedback can help improve the information, tools and
support available to participants.

Your feedback will also help shape future improvements and make it easier for participants to
find, compare and choose continence product providers.

Complete the survey on NDIS Engage and share your feedback.

Survey closes Monday 28 September 2026, 5pm AEST.
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