Receipt numbers now available when you call the National Contact Centre
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4 June 2019

Did you know when you call us on 1800 800 110, we will now offer you a receipt number for your
call?

The receipt number allows our staff and our Partners in the Community identify your previous
communications with our contact centre, so we can better help you with your enquiry.

Please email us if you would like to provide feedback about this new improvement.
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