Priority home delivery service for NDIS participants 11/07/2026, 10:43

5 April 2020

As part of our ongoing commitment to supporting NDIS participants during this time, the NDIA
has worked with supermarket retailers to make sure NDIS participants wanting support to
grocery shop, have priority access to home delivery services.

This means, as an NDIS participant, from Monday 6 April, you can purchase grocery items
online to be delivered to your home.

The NDIA will send all participants a unique home delivery access code by SMS or email.

To access priority home delivery services:

1. Complete your shopping online for home delivery with participating supermarket retailers.
2. When prompted enter your unique priority home delivery code.

3. Submit your order.

For more information visit the NDIS priority home delivery page or the website of your selected
participating supermarket.

Read the Minister's media release.
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