NDIA launches platform to match participants and providers with support

workers 07/07/2026, 08:01
6 April 2020

As part of the National Disability Insurance Agency’s response to the coronavirus pandemic, NDIS
participants and providers can now connect with matching platforms through the NDIS website - to
quickly and easily find the support workers they need.

We know that NDIS participants and their families; and NDIS providers may be looking for
workers to deliver much needed disability supports, and provide extra cover in these times.

For participants, there are a number of matching platforms that can help you quickly and easily
connect to support workers.

This can be especially useful if the delivery of your supports has been disrupted, you are looking for
new support workers or backup coverage.

NDIS providers may also be looking for workers to deliver much-needed disability supports,
and provide extra cover.

Services the platforms offer include posting job alerts, searching for workers, booking workers and
assisting with on-boarding new staff.

These matching platforms are also looking for new staff to deliver a range of disability-related
supports across the country.

Learn more on our Finding Support Workers page.
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