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30 June 2020

New Operational Guidelines for Supported Independent Living (SIL), Specialist Disability
Accommodation (SDA) and Medium Term Accommodation (MTA) are now available.

We have been working hard on making the NDIS easier to understand. You will see that the SIL
and SDA Operational Guidelines use different language, and are easier to read than our other
Operational Guidelines.

This is the first step in improving all of our Operational Guidelines, and we have been working
with participants and staff to learn about how we can make the Operational Guidelines easy to
use for everyone.

Use the links below to read the new Operational Guidelines:

e SDA Operational Guideline
e SIL Operational Guideline
e MTA Operational Guideline
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