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Services Australia has opened a refurbished service centre in Perth where staff can help you
access NDIS services.

The Perth City Service Centre is in the former myGov shopfront site at Shop 15, Wesley
Quarter, 770 Hay Street, Perth.

Services Australia has tailored their services at the site for older Australians. 

You can also get help with Centrelink and Medicare services, including support to access digital
services.

They’re also trialling:

appointments to minimise wait times
video chat to connect you to their specialist services.

To make an appointment call your regular Services Australia payment or service line . Go to
servicesaustralia.gov.au/phoneus

In addition to NDIS services, their staff can help you access these services:

ATO
My Aged Care.
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