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The NDIA  Annual Report 2020-21 is now available in PDF and accessible formats.  

The report gives a summary of the NDIA’s performance and operations for the 2020-21
financial year. 

This year marks the first year the Scheme has been fully available throughout Australia. In the
past year, we welcomed 74,620 new participants to the Scheme. 

At 30 June 2021, more than 465,000 participants were receiving support from the NDIS. Over
half of these participants were receiving disability-related supports for the very first time.

Throughout 2020-21, the NDIA continued to work across governments, including with the
Department of Social Services, the NDIS Quality and Safeguards Commission, Services
Australia, and state and territory governments, to support participants during the COVID-19
pandemic.

For the first time this year, the Annual Report includes a summary of the Annual Financial
Sustainability Report 2020-21, which outlines the sustainability pressures facing the Scheme.

You can read more in the NDIA’s Annual Report 2020-21.
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