Outage alert: Myplace portals and NDIS mobile app - 3 April 2022 07/05/2024, 11:21

29 March 2022
Please be advised of an upcoming outage to update our systems.

We apologise for any disruption.

Start date and time

Sunday 3 April 2022, 12am (midnight) Australian Eastern Daylight Time

Finish date and time

Sunday 3 April 2022, 6am Australian Eastern Standard Time

Note the outage starts in one time zone and ends in another.

Outage window

6 hours

Impacted systems

e myplace participant portal
e myplace provider portal
e NDIS mobile app
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