
To help us deliver better outcomes for participants today and into the future, we built a new
computer system – PACE, and improved the way we work.

We want to make sure National Disability Insurance Scheme (NDIS) providers are ready to
support participants who have their NDIS plan created in our new system.

The session will support good claiming practices for registered providers delivering NDIS
supports to participants with a plan in our new system.

Information provided at this session will cover:

Key changes for providers
Bulk payments
Claims and payment enquiries
Common claiming issues and solutions

Contact events@ndis.gov.au for accessibility requirements.

Time is AEDT

Registration link
Register online  (External website)

Related events
Category

Online Event
Provider
Provider Engagement

myID and RAM - Information session for providers

From August 2025, providers have been able to transition from using Provider Digital Access
(PRODA) to using myID and Relationship Authorisation Manager (RAM), providing a more
secure way to access the NDIS provider portals.
Event Date
Friday, 26 June 2026
Category
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Provider Engagement

Working as an NDIS Provider

The National Disability Insurance Agency (NDIA) invites all new NDIS providers who have
started delivering supports to NDIS participants to attend an information session on Working as
a NDIS Provider.
Event Date
Wednesday, 22 July 2026
Category

Provider Engagement

Working as an NDIS Provider

The National Disability Insurance Agency (NDIA) invites all new NDIS providers who have
started delivering supports to NDIS participants to attend an information session on Working as
a NDIS Provider.
Event Date
Tuesday, 7 July 2026
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