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Festive season 2023/24 contact information

There are some important changes to our normal operating hours this festive season.
Date
21 December 2023
Category

News

Resolved - National Contact Centre outage 

Due to a technical issue the National Call Centre was unable to take calls yesterday. We
apologise for any inconvenience this may have caused. The issue has been resolved and we
are ready to take your calls on 1800 800 110. You can also contact us by emailing
enquiries@ndia.gov.au
Date
29 May 2023

Services Australia Mobile Service Centres – NDIA visiting
Regional Victoria and New South Wales

The NDIA and its Partners in the Community will be visiting rural and regional Victoria and New
South Wales locations on board the Services Australia Mobile Service Centres.
Date
14 June 2022

Geelong, Victoria offices to reopen

Our Geelong offices were temporarily closed after there was a reported close contact of a
positive case of COVID-19 at the site.
Date
8 October 2021

Increased COVID support for NDIS workers in Victoria

Eligible NDIS providers in Victoria will be able to claim a one-off payment from the NDIA to
cover costs for support workers to receive their COVID-19 vaccination.
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Date
4 October 2021

Temporary NDIS office closures due to COVID-19

In response to COVID-19 restrictions, there are a number of offices across the country
temporarily closed.
Date
20 July 2021
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