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Consent forms
If you want to arrange for us to give information to others, or for other people to do things on
your behalf, you need to give us consent. We accept both written and verbal consent and there
are consent forms you can use.
Read this page
Page

Sharing participant information
The NDIA has introduced an Information Sharing Protocol to clarify the process for state and
territory government agencies requesting information from the NDIA.
Read this page
Page

Access to information
You have rights under law to access your personal information and the NDIA can only refuse
access in certain circumstances. There are different ways you can access your personal
information held by the NDIA.
Read this page
Page

Representatives, Lawyers, compensation payers and
insurers
For participants’ representatives If you believe the participant(s) who you represent may be
impacted by the compensation provisions, please contact us on 1800 800 110 or send an email
to the Compensation Recoveries Branch at compensation@ndis.gov.au. Please note you will be
required to demonstrate you have authority to act on behalf of the participant. If you cannot
demonstrate that you have authority to act on behalf of the participant then we will be unable
to disclose any information to you. If you have authority to act on behalf of the participant, we
may ask you for information about the participant’s...
Read this page
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Allied health practitioner students and provisional
psychologists
Providers should talk with participants about how Allied Health Practitioner (AHP) students,
provisional psychologists or Allied Health Assistants (AHA) can contribute to achieving
participant outcomes.
Read this page
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Recovery, compensation reduction amounts and
special circumstances
Compensation reduction amount and your NDIS plan The NDIS is designed to complement, not
replace, existing compensation arrangements for personal injury. This means the NDIS won’t
duplicate funding for the types of supports provided for in your compensation payment. It also
means your NDIS plan can focus on providing other funded supports that may not be covered
by a compensation claim. If your compensation payment includes funding for the types of
supports that may also be funded by the NDIS, then the funding in your NDIS plan may be
adjusted. The adjustment in your funding is worked out by calculating...
Read this page
Page

Booklets and factsheets
These factsheets have been developed as part of the improvements to our computer system
and ways of working.
Read this page
Page

Participant information access
You can request your personal information online.
Read this page
Page

Compensation reduction amount online estimator
What is a compensation reduction amount (CRA) and why do I need an estimate? If you are a
current or prospective NDIA participant who has suffered a personal injury, and are considering
a settlement or agreement about that personal injury, you may need to know how much your
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NDIS plan might be adjusted by, when you receive compensation. A CRA estimate will give you
an idea of how much your existing or future NDIS plan might be adjusted by when we take into
account compensation payments. About the CRA online estimator and how to use it The CRA
online estimator...
Read this page
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From the CEO March/April 2019 
Welcome to the latest sector update on NDIS rollout and activities.
Read this page
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