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Contact

There are many ways to contact the NDIS: by phone, email, mail, searching for an office and
contact in your area, or filling out a contact and feedback form. You can also use a free-of-
charge translator or interpretor, text telephone or the National Relay Service. Learn about
media queries and requesting a speaker.

Read this page
Page

Access to information
You have rights under law to access your personal information, and the NDIA can only refuse
access in certain circumstances.
Read this page
Page

How to serve court orders
What you need to know to serve court orders.
Read this page
Page

What is a scam
Understand what a scam looks like to protect yourself and your NDIS funding.
Read this page
Page

How to access interpreting services for participants
Here’s how to book an interpreter for a participant.
Read this page
Page

Connecting with NDIA systems
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The NDIA is providing access to Application Programming Interfaces (APIs) to allow connections
between registered providers and some NDIA systems and data.
Read this page
Page

NDIS compensation calculator
Information about the NDIS Compensation Reduction Amount (CRA) calculator.
Read this page
Page

Freedom of Information (FOI)
Information about Freedom of Information (FOI) and your rights including how to access
information without an FOI request, how to make a request, the fees and charges, timelines,
reviews of FOI decisions and complaints about FOI requests.
Read this page
Page

How to view plans in the my NDIS provider portal
Recorded providers can access participants’ plan information to help them do their job.
Read this page
Page

Debt management and recovery
Understand how we manage and recover debts for incorrect claims and payments.
Read this page
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